
Title:
EGovernment Benchmark 2023 (Data Collection for 2022, Study Report and Workshop ...

Contracting authority:
European Commission, DG for Communications Networks, Content and Technology (CON... 

TED publication date:
12/04/2022

Time limit for receipt of tenders:
30/05/2022
Status:
Open 

Tender reference 
number 

CNECT/2022/OP/0006

Title 
EGovernment Benchmark 2023 (Data Collection for 2022, Study Report and Workshop 
for 2023) – CNECT/2022/OP/0006

Description 

The eGovernment benchmark exercise aims to obtain a quantitative overview of the status 
of modernisation of the public sector in a set of relevant countries and disseminate such 
overview to interested stakeholders and to the public in general. In line with the action 
plan 2016-2020 and towards supporting the new action plan that will be developed soon, 
the eGovernment Benchmark aims to assess the provision and implementation of several 
eGovernment principles (e.g. digital by default, once only principle, inclusiveness and 
accessibility, openness and transparency, usability, cross-border by default, 
interoperability by default, trustworthiness and security).The study will support 
monitoring innovation in the public sector, namely by:(i) executing the collection of data 
for 2022 eGovernment benchmark; and(ii) analysing the state of play of eGovernment 
provision across EU countries through the eGovernment benchmark reports and 
factsheets per country.

Contract type Services 

Procedure type Open procedure 

Status Open 

Published on TED 
Submission 
Method 

Electronic 

Information 
about a public 
contract, a 
framework 
agreement or a 
dynamic 
purchasing system 
(DPS) 

Public contract 

Address of the 
buyer profile: 
(URL) 

https://digital-strategy.ec.europa.eu/en

Award method Best price-quality ratio 

Estimated total 
value 

1260000.00 EUR



Estimated value 1260000.00 EUR

Main CPV 72300000

NUTS BE10


