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Maintenance of Plone Application

The contractor will provide maintenance services and technical support. As part of the
mai ntenance needs, adaptations, dealing with bugs as well as new small devel opments
might be regularly required. In the development process of new features, the contractor
is expected to use up to date usability knowledge to make sure new features are fitting
well to the user experience within the application and are user friendly.EU-OSHA
would also require the contractor to provide helpdesk support to the external
developers of OIRA tools. Thisislimited to 17 official national OiRA partners and
their possible subcontractors devel oping tool content, as well as the OiRA team in EU-
OSHA.
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