
Cluster Area Development Manager ( Nkayi &

Sikhobokhobo)

Location:  [Africa] [Zimbabwe]

Town/City: Nkayi

Category: Field Operations

Job Type: Fixed term, Full-time  

Cluster Area Program Manager ( Nkayi and Sikhobokhobo Cluster)

Background Information

World Vision is a global Christian relief, development and advocacy organization dedicated to

working with children, families and communities to overcome poverty and injustice. We are a

community of close to 40,000 staff working across the world to help change the lives of

vulnerable children. Our supporters, partners and staff join forces with communities on the

ground to help children enjoy good health, be educated for life, experience the love of God and

their neighbours and be cared for, protected and participating in addressing issues that affect

their lives. World Vision has been active in Zimbabwe since 1973. Our operations are spread

across 9 out of 10 provinces, with a majority of over 1.75 million beneficiaries in rural areas. Our

current programs focus on improving the well-being of boys and girls in three priority sectors:

health and nutrition, livelihoods and education. We also focus on child protection, gender and

disabilities, emergency assistance and resilience building as cross cutting priorities across our

programs. If you share the same vision, JOIN US and contribute to life in all its fullness for the

children and communities we serve.

Purpose of the Position
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The purpose of the role is to provide strategic leadership in assigned Cluster Area Program (AP)

and manage through planning, relationship building with local partners and ensuring team

accountability and effectiveness resulting in a community owned programme/s that contribute to

the sustained wellbeing of children especially the most vulnerable. Manager ensures Technical

Program (TP)s are implemented in a way that promotes sustainable results, ensuring the 5

drivers of sustainability are considered. 

Key Responsibilities 

Leading Programme/s Assessment, Design & Implementation in line with World Vision

(WV) partnership expectations & guidelines

Lead the design and development of the programme/s, in liaison with Technical

Programme Managers and community partners.

Lead the development of the Program strategic plans and ensure that these are aligned

to the National Office strategic objectives

Communicate effectively World Vision’s identity, mission, vision, values and our

approach to coordinate and facilitate development processes towards the well-being of

the children in the communities.

Model Christian leadership, practice stewardship and provide spiritual

guidance/development to staff.

Support the Program programme team/s, enabling them to focus on building and

maintaining collaborative relationships with programme beneficiaries and partners. 

Facilitate capacity building of staff, partners, CBOs and other local leadership structures

to enhance the sustained wellbeing of children.
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Develop and enforce internal controls and other prescribed operating standards and

align operating procedure to Audit and Ministry quality guidelines. 

Support professional and personal development of staff in order to enhance their

performance.

Create and maintain effective working relationships with all key work units including

Sponsorship, Grants, Program quality, Finance and administration.

Lead the implementation of WV programing models in liaison with Technical programme

managers and government extension staff. 

Sponsorship management 

Ensure all sponsorship Key Performance Indicators and standards are met in the AP

Work closely with Sponsorship Specialists to mainstream sponsorship into AP

programming 

Manage advocacy work on Child Protection using various Advocacy Models i.e. CVA. 

Networking with government, district authorities and other relevant stakeholders for

successful facilitation of the development process.

Broker and sustain partnerships and relationships with RDCs, DA’s , Support Offices

and local leadership. 

Being face or representative of leadership in the District(s) of operation

Manage Area Program-wide relationships with other NGOs and network and develop

partnerships with local churches and private partners for improved programming. 
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Represent World Vision in various community, district and any other relevant fora. 

Ensure programme/s priorities and approaches are aligned with government policies

and local authority plans. 

Enhance organisational effectiveness through team building and the provision of

leadership in human resources, administration & risk management for the programme.

Ensure qualified staff is recruited and adequately capacitated to facilitate development

processes in the AP.

Ensure compliance to WV partnership standards in finance & administration, people &

culture 

Ensure the integration of HEA, grants, advocacy and provide leadership to all WV

interventions in the Program. 

Programme & Project Management 

Plan and coordinate Disaster Risk Reduction initiatives across the Program. 

Ensure an effective and efficient monitoring system is in place, wholly owned by

community and stakeholders and providing information to meet Word Vision

requirements. 

Facilitate inter and intra Program learnings to enrich programming and develop new

innovations 
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Consolidate monthly, semi-annual and annual program reports for submission to

Support Offices and Donor

Manage Budgets for assigned programs as per Finance Field Manual and ensure

compliance

Facilitate audit compliance and implementation of audit recommendations 

Support professional and personal development of staff through on job coaching,

identification of learning and training needs/opportunities. 

Monitor funding commitments, project spending against budget, preparation and

submission of required program progress and financial reports on a regular basis.

Ensure timely follow up & resolution of audit issues in the AP. 

Ensure proper management of AP budget, project funding, expenditure and

accomplishment of ministry objectives in line with WVI requirements

Safeguarding & Child Protection

Ensure staff and partners understand WV child protection policy

Ensure awareness raising for prevention and reporting of child protection incidents. 

Participate in, & promote establishment of children rights networks, and support policy

that seeks to change structures and systems that jeopardise the rights of children in

coordination with advocacy.

Ensure that All programme assessment and design processes have an assessment of

Gender Based Violence risks as well as risks to other vulnerable adults, such as people
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living with HIV or people with disabilities;

Develop systems that promote the implementation of the Safeguarding Management

Policy eg Community Feedback and Complaint mechanisms in WV projects as well as

to ensure that the community members are aware of these.

Ensure that all safeguarding standards are adhered to by staff and affiliates at program

level as well as ensuring compliance among stakeholders/partners within your operating

area. 

Ensure that program risk register are updated with safeguarding risks as per standard

and copy submitted to the National office 

Experience, knowledge, skills and qualities required 

A Bachelor’s degree in Rural Development, Social Sciences, Social Work, Community

development and any other relevant field. 

Advanced Degree in Community Development, Social Sciences, Social work or other

relevant field will be an added advantage.

Minimum five years’ experience in Program/Project Management and proven track in

managing successful projects.

Ability to maintain strong links with other NGO’s, community structures and government

agencies. 

In-depth knowledge of project design, project management, project implementation and

proposal writing. 

Understanding and knowledge of community development 

Page 6/7



In-depth knowledge of WV’s field operations in both relief and Development 

Strong understanding of community-led development work 

Solid understanding on design, monitoring, and evaluation 
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