
External Engagement & Advocacy Manager -

Jerusalem

Town/City: Jeruslaem

Category: Advocacy

Job Type: Open-ended, Full-time  

Job Description & Position Description Questionnaire (JDPDQ)

JOB PURPOSE 

The purpose of the position is to lead the external engagement team and coordinate across all

relevant other teams within the national office for the successful implementation of World Vision

Jerusalem – West Bank – Gaza’s (JWG’s) overall external engagement strategy and its

advocacy strategies. It includes two primary purposes:

Lead and coordinate the successful implementation of World Vision JWG’s overall external

engagement plan, with direct responsibility to increase its strategic partnerships with

government, local and international NGOs, and faith partners, and to strengthen World

Vision JWG’s overall position in the local market for increased brand recognition, visibility

and trust 

Coordinate and manage national advocacy initiatives, particular the national It Takes a

World (ITAW) campaign, and support local and international advocacy initiatives.

The position also serves as a key member of the leadership team.
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The job description provides a set of responsibilities for candidates, new employees, and managers to ensure agreement and understanding of the expectations for a specific role. It allows candidates to asses if they are suitable for an open position and provides a guide for recruiters to screen candidates and streamline the recruitment process.After a candidate is selected and on-boarded, the job description can be used as a guide for setting goals and targets when determining annual performance objectives. It can also assist in formulating training and development plans.
The job purpose should state the reason the position exists, its objective, and the degree of supervision needed. Typically, one or two concise sentences capture the main purpose of the job.Example: Under general supervision, this role will develop and deliver on key finance initiatives in order to etc� All components of the job description should be written in a manner that a layperson can understand, with all acronyms spelled out the first time they are used within the description.


MAJOR RESPONSIBILITES

% of time

40%
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This is the foundation of the job description. It conveys the complexity, scope and level of responsibility of the job. As such, it is important to describe the duties and responsibilities as accurately, concisely and completely as possible. There are three sections in which to document. They are broken up into percent of time, activity and end results. When developing this section group the responsibility into 3 to 5 buckets that capture the main components of the role. It is helpful to divide the tasks and/or responsibility into daily, weekly, monthly, quarterly or annual to aid in understanding the amount of time each area of responsibility will take. Each main responsibility should include related tasks in the delivery of each responsibility. Next, list the expectation of how each responsibility will be carried out under End Results. End results should be measurable, and time bound and written in a manner that can inform the development of annual performance objectives. All components of the job description should be written in a manner that a layperson can understand, with all acronyms spelled out the first time they are used within the description.


50%
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10%
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KNOWLEDGE/QUALIFICATIONS FOR THE ROLE

Required Professional Experience

Minimum 5 years’ experience in advocacy,

communications, and/or external

engagement 

Past experience as a supervisor or

manager

Fluent in Arabic and English

Required Education,

training, license,

registration, and

certification

Bachelor degree in journalism, PR,

development, social science, international

relations or related fields. Master’s degree

is an asset

Preferred Knowledge
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Knowledge skills and abilities allow the recruiter and the candidate to understand what experience is required in order to be successful in the role. It should be listed as the minimum amount of education and experience required. Knowledge: The level of education, experience and training an individual must have at minimum to be considered qualified for the position. Skills: The proficient manual, verbal, or mental manipulation of data or things. Specific skills such as ability to create, manipulate and utilize spreadsheets, word processing programs, or proficiency in a second language. Abilities: The competence to perform an observable behavior or a behavior that results in an observable product, e.g., organize or plan work or coach and mentor others.


and Qualifications
Experience serving on various leadership

teams

Experience relating to government entities

and/or other strategic partners

Experience in external engagement with

donors, NGOs, UN agencies, ministries etc

Strong analytical skills, project

managements skills, and visual skills

Good writing or story telling skills (English

& Arabic)

Good technical capacity to coach staff on

advocacy and on various legal processes

for policy development and implementation

Excellent organizational and time

management skills.

Strong interpersonal skills and creativity

Able to hold competing needs and ideas in

tension

A full commitment to World Vision’s core

values and mission statement.

Full adherence to World Vision Child

Protection, Code of Conduct and Conflict

Page 6/9



of Interest policies.

Full Adherence to security protocols

Travel and/or

Work Environment

Requirement

The position requires ability and

willingness to travel domestically and

internationally up to _15__%of the time. 

Valid driving license 

Presence in the field multiple times a month

Position is based in Jerusalem

KEY WORKING RELATIONSHIPS

Contact (within WV or outside WV)

GAM Lead

Communications Specialist
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Each job will typically have multiple working relationships. In this section, please define the key contacts with whom the incumbent will be required to interact, in order to be successful in the job. Please consider internal contacts outside the immediate department, as well as external contacts.When describing the reason for the contact, describe the interaction in terms of sharing key or complex information, providing business solutions and/or recommendations, or influencing external partners to share in WVIs vision and mission.


Evidence, Learning & Accountability Director

Technical Leads

National Director

Support offices

Operations

Advisory Council’s External Engagement Committee

External Partners

DECISION MAKING

Freedom to Act for organisation of meetings, prioritization of stakeholders, planning of events

and actions in alignment with the External Engagement plan, and any action in alignment with job

description and annual performance agreement.
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In this section please include information that describes the role's authority to act, approve, or make decisions. Please think about the responsibilities of the role in terms of: Supervision of work Is the WHAT and the HOW clearly prescribed and reviewed. Directed Work The WHAT is prescribed but the HOW is only prescribed at the level of policies and general rules or precedents. Guided Work The WHAT is prescribed only in very general terms and the HOW is not prescribed at all, although it would be subject to the general limitations of the organizations business and way of doing business.


Consultation and approvals required for specific event budgets, specific dates of events, and final

copy on any external and advocacy messaging

CompetCore competencies encies.

?Be Safe and Resilient

?Deliver Results

For Management positions only, select the top 2 prioritized competencies from below.

?Model Self-Management

Manager Name: Lauren Taylor Manager Approval Date: 4/10/2021

P&C Name: Nisreen Sidawi P&C Approval Date: Click or tap to enter a date.

World Vision is committed to the protection of children and vulnerable adults and does not

employ staff whose background is not suitable for working with children or vulnerable adults.
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