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TR formma= urferesoT
AT TATSAZST, AT
AIRPORTS AUTHORITY OF INDIA
AMRITSAR INTERNATIONAL, AIRPORT

. AT/ TuE e/ At -ferera/3-uAatgei-03/2022-23 femien: 04.07.2022
No. AAI/ASR/ENGG-ELECT/e-NIT-03/2022-23 Dated: 04.07.2022

3-fafereT armdsror gemAT (2 sftened 2 forwreT weft ffeen)
(NOTICE INVITING e- TENDER (2 BOT-2 Envelope Open Tender)

1. 2R 3T AT TATSTSE, AW T “THATSAREAATS TATS AT, FTA H IU-FIM TR THIVIEE Gt T
TfeeaTaa” 8 U SHART § WL % et Y AR W WeT Watweh (-, Wi, off maanst
AW FTATSHIST,AHAN-143101 ST 3-GSM0T Ui & e ¥ HA1geA 0 g-HioRd sgama ama &
1,43,42,938/- (Sfrueet I 05 Wrg o1 quiar Tafy |fed STt i S € |
Item rate e-tenders are invited through the e- tendering portal by Jt. General Manager
(Engg-E), AAI, SGRDJ International Airport, Amritsar - 143101, on behalf of
Chairman, AAI from the eligible contractors for the work of “Replacement of Essential
Panel of Sub-station at SGRDJI Airport, Amritsar” at an estimated cost of RS.
1,43,42,938/- (Without GST) with completion period of 05 Months.

ffoaT wisham Efidiol-aider I, A TA. T4 https://etenders.gov.in/eprocure/app a7 www.aai.aero T TS ITod
{1 gera FferaTeRTe fHferaT qwaerst oAt STeeiie ot Hohd & T SHeRT 3T L Tehd B

The tendering process is online at CPP-portal URL address
https://etenders.gov.in/eprocure/app or www.aai.aero.Prospective Tenderers may
download and go through the tender document.

Teft FferaTeRmt ht TetTe & STt & o o T o1 Sdfidt-aée W dSiied T, Wi ST SR qreee’ ST i 37 Hididi-
RIE https://etenders.gov.in/eprocure/app IT www.aai.aero T AR 3 o o o1 &9 UST § Suctsy (e9i o1 <d| 3=
TAFTR &9 § fefrea R aféfthene (Sruawt) +ft T e w1y, S A+ €9 § 376 e I TKA F & g
SATFTIF Bl 3 Tk H G ®9 ¥ 03 o 61 wm onmar 21 Ffesrerdt arer- aai.aero/tender/e-tender/helpdesk
TETIAT o HTEH § 1.f.31. 37 356 Ut § wriew oft of Tehar 2
i) Toreft oft qepeiieht Sieifer et o foTq oI Tereean X id il 24 x 7 07 S5 T TR0 fmTam 2 -

AIBH: 01204200462, 0120-4001002, 0120-4001005 and 0120-6277787.

$-0e: support-eproc@nic.in.

FfereTerdtett & STt 2 for o Forelt +ff 98 1 SHeT i WHe Haeh Toraior o |1 Uidel o I 3T, SR HiomT 3A15e
T I i

Prospective Tenderers are advised to get themselves registered at CPP — portal, obtain
‘Login ID & ‘Password’ and go through the instructions available in the Home Page after
log in to the CPP — portal https://etenders.gov.in/eprocure/app or www.aai.aero. They
should also obtain Digital Signature Certificate (DSC) in parallel, which is essentially
required for submission of their application. The process normally takes 03 days’ time.
The tenderer may also take guidance from AAI Help Desk Support through path
aai.aero/tender/e-tender/helpdesk support.

I) For any technical related queries please call the Helpdesk. The 24 x 7 Help Desk
details are as below: -
Tel: 0120-4200462, 0120-4001002, 0120-4001005 and 0120-6277787.
E-.mail:support-eproc@nic.in.
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Tenderers are requested to kindly mention the URL of the Portal and Tender ID in the
subject while emailing any issue along with the contact details.

it et o e o Hewr 7 e faret oft 3R deehR! werT o et see it e foemt w Frfafad
o7 for 9T, B9 & Ferl U HYeh T Feha 2
ii) 08.00 HH 20.00 = (HHAR-[HA) |
011-24632950, T 3512 (forerd &1gH), 3-7e:- eprochelp@aai.acro
iii) 09.30%¢ & 18.00 = (WHARL-IBFHAN) |
011-24632950, TaH.- 3523, é-ﬁ?f: -etendersupport@aai.aero or

sanjeevkumar(@aai.aero.
011-24632950, T~ 3527, 3-0e: - dkumar@aai.aero

iv) 09.305 ¥ 18.00 ¢ (HIHAR-[HAT) |
011-24657900, 3-Ue:-gmitchq@aai.aero

For any further technical assistance with regard to functioning of CPP portal the tenderer
may contact to the following AAI help desk numbers on all working days only between

1) 08.00 hrs to 20.00 hrs (Mon-Sat).
011-24632950, Ext. - 3512 (Six Lines), E-Mail:- eprochelp@aai.aero

i1) 09.30 hrs to 18.00 hrs (Mon-Fri).
011-24632950 Ext.- 3523, E-mail: - etendersupport(@aai.aero,
sanjeevkumar(@aai.aero.
011-24632950 Ext.- 3527, E-mail: dkumar@aai.aero

ii1) 09.30 hrs to 18.00 hrs (Mon-Fri).
011-24657900, E-mail:-gmitchq(@aai.aero

e FfaeT e 3o T 1,180, 3T T shae HIATHT qiee W HAHATg T 8l

Tender processing fee of Rs. 1,180, non-refundable will be required to be paid online on CPP
portal only.

AT ST AT (STAET) T 2,86,859/- 1 Hefielt T T ST AT HEAT 20 |

Earnest Money Deposit (EMD) of Rs. 2,86,859/- will be required to paid online on CPP
portal.

IR T2 b (THeftaTrs) ol Aied o o ¥4 H Wifeekd foram o 7 o $-fFfaar/d-wdie ufskan & wmr o amer fafie
SCHRTATST  §-SIeRIRHE WIdet o AT & FferaT Seeshtor Yoo S STAEl & Hie o forg Hididt qiéet o arer eeht STar 1ed
1 Tehrsha/AT R mm R |

State Bank of India (SBI) has been authorized as Nodal Bank and its payment gateway has
been integrated/ mapped with CPP Portal for the collection of Tender Processing Fee and
EMD through e-procurement portal from various bidders participating in e-Tendering/ e-
Procurement process.

2. Tfafaa 2 fomms e stgeet & srgam fformendt grr dididi-aide ot SAiers o arem | Teqd fohe ST
Following 2 envelopes shall be submitted through online at CPP-portal by the tenderer as
per the following schedule:
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WUt 22 vie
CRITICAL DATE SHEET

TehreH fafer

Publishing Date 04.07.2022 @/ from 1630 =2/ hrs.

et TEqTS S1eare / farsht artr fafer

Bid Document Download / Sale Start Date 04.07.2022 %/ from 1630 =/ hrs.

TSR AT ohY T fafer

Seek Clarification Start Date 04.07.2022 @/ from 1630 =¢ / hrs.

TqSeRToT 7T oY 3ifae fafer

Seck Clarification End Date 10.07.2022 @/ upto 1600 =/hrs.

St ST R ohy fafer

Bid Submission Start Date 04.07.2022 @/ from 1630 =2/ hrs.

et ST L sht 3fam fafer

Bid Submission Closing Date 25.07.2022 7=/ upto 1700 =/ hrs.

aiteft e i fater (fereredr - 1)

Bid Opening Date (Envelope — I) 27.07.2022 =/ at 1030 =/ hrs.

T St gar i fafer (et - 1)

Price Bid Opening Date (Envelope — II) 01.08.2022 w/ at 1100 =/hrs.

. 1,180/~ (Suedt wfea) (Tufaee) didfid-ada o
HTATE ST fopaT ST )

Rs. 1,180/- (i/c GST) (Non-
refundable) to be paid online in CPP-

fforaT sreeaRtoT Yo (STufied, Edd-aree 7 SHHers A o
STHT )

Tender Processing Fee (Non-refundable, to be paid
online in CPP-portal)

portal.
. 2,86,859/- HIHTH1-q1eA H HTTATS [T
ERICIRUIS LIRS [ERISIEIES
Earnest Money Deposit(EMD) Rs. 2,86,859/- to be paid online in
CPP-portal.

ToTwTeRT- I (Aerteht aeft 3R ga-arwar): - FefaRaq g aret:

Envelope-I (Technical Bid and Pre-qualification): - Bid containing following:
. SUAST o WA T 1T |
A. Proof of payment of EMD.

@, deRdtchT arelt o frefafaa mite &
I 8 U H3TR-1 T ATeh-1 3 STTET A i, frferar wrat shr oreefea wefieptar i &5 o1 718 Ui |
1. T G ST (39) IR Seadt sfientor St s T o T i |
. o i gu ot R, ST / =i foree ot wa oh1 115 3Ifd |
v. MR /S#HeR & U 49 [Igd Sahar Argdd 841 =1y |
V. S 3R STSTTSHT USiIohaor aearat sl Th <l 178 Ufd |
V1. R ST FEATES bt T Al qoiaT IO O, TS U I STUferd e st AT skt SIge (qEaia) S fh
I fem T R |
VIL  31.03.2021,31.03.2020 3T 31.03.2019 % Soig Ifie 3T Ay 3R 1l @t it il Ffegrmerat s o smmfora
TTEE THSEH SN IR =[AaH &. 21,51,441.00 i 2 I S A1eT | AEE THISee SR TEM fohT 7T IHIh STHToT
o feraro/afte # Stfemd w9 @ FEIesT (SHfsdia qEarest we= we) Wi g =T |
v, fefreett geamefca ffeer gxamas |
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HIARHT B o TG 31T shaf-at shot STfrfem o qed st o T o6 ST o1 <t Wi o @rer sferereor o
TEATCATH 2T Tt Tl S iy, Foret it o FawTent o1 €1, 3178 T,/ T, Uet. 1. 3178 T,/ 1 ST qTe 37 311
ST S o TR o Teie § SIS o Hehed sht Wi Iioe gt |

TUEet BH ITTRERT G1/97eR 3TEHT Y T ohidl avfl ST i) ST S8 TIUwget & 3T et 1= safh g
T foRaT T A |

T8 HEAT UT3TR-2 T 'S kT STTeTah- 11 3h1 &k 2T 718 Wi |

I8 HEAT dteTR-3 W Sfereh 11 o AFen faferaa gearerita stevefm(siadt srgamert ¥q) 61 & i e
il

I8 HEAT UT3R-4 T STH- [V % TR SAehie11eeT / Teamwie o foru stevefeR i v o 75 1 |

I8 &1 WIHAR-5 T SH-V F ATAR A1CE THISLE § UTH 3¢ qef o THT0T U i T oh1 15 i | 37
JHUTET % T UDIN (eifgdia avaras ugera &) i g =iy | ffsemral & 1@ &0 @ %0 .
21,51,441.00 7 [E 7 ST 41T |

TferaT Y7ok o SHATHTS I shT ST |

ISR /AT T W i 3 Grmafer o sfiat §us &9 & 90 0 & forg Ffoameemt st st stfiriar (3ermseh) %
TR | HE I SATEIHRAT o ATAR G Gl I Wi qera et =iy Ffaerrdl 98 d@ean dier-6 W
HIAE V1 o STTET HH % e & T SUSHH' 1 Tl shi g5 Tl S T |

I8 HEAT FTeTR-8 T SFFeToh- VIII o STTHR =AqH HIGl oh A o foru soer oot shi Taiet 31 118 9fe |

T8 HEAT Ut3TR-9 T STHh-1X o STTEN 38 Y o (oI e Tt oh oI Sreerga shi &b 31 71 1 |

Technical BID containing the following: -

Scanned copy of Unconditional Acceptance of AAI Tender Conditions as per
Annexure-I on page no. PR-1.

Scanned copy of Permanent Account Number (PAN) and GST Registration
Number.

Scanned Copy of duly filled PQ Performa / Check List.

Agency should have valid Electrical Contractor’s License.

Copy of EPF & ESIC registration document.

Copy of Work Experience documents along with Completion certificates, Award
Letters and Schedule of Quantities (SOQ) of requisite value as given above.

Copy of Balance sheets and Profit & Loss accounts as on 31.03.2021, 31.03.2020
and 31.03.2019. The tenderer should have a minimum net worth of Rs.
21,51,441.00. The above certificates/statements/sheets provided by chartered
accountant should mandatorily include UDIN (Unique document
identification number).

Digitally signed tender document.

Companies other than proprietary firm shall submit, scanned copy of
Authorization Letter/Power of Attorney along with copy of certificate of
Incorporation of the Company under Companies act showing CIN/LLPIN/Name
of Directors of the Company & copy of Board Resolution regarding Authority to
assign Power of Attorney.

Proprietary firm shall submit scanned copy of Authorization Letter/Power
Attorney only if the tender is processed by a person other than Proprietor.

Scanned copy of ‘Undertaking’ Annexure-II on page no. PR-2.

Scanned copy of duly signed Undertaking (For GST Compliance) as per
Annexure-III on page no. PR-3.

Scanned copy of Undertaking towards Blacklisting /Debarment as per Annexure-
IV on page no. PR-4.

Scanned Copy of Certificate of net worth from chartered accountant as per
Annexure-V on page no. PR-5 which should have UDIN (Unique document
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identification number). The tenderer should have a minimum net worth of RS.
21,51,441.00.

xiv. Proof of online Payment of Tender fee.

xv. Tendered should deploy sufficient plant and machinery as per the requirement of
work in consultation with the Engineer-in-charge (EIC) to achieve the
milestones/targets and overall completion within the time period. Tenderer shall
submit scanned copy of ‘undertaking’ on company’s Letter head as per Annexure-
VI on page no. PR-6.

xvi. Scanned copy of affidavit for Payment of Minimum Wages as per Annexure-VIII
on page no. PR-8.

xvii.Scanned copy of undertaking for Performance Evaluation for this Work as per
Annexure-IX on page no. PR-9.

. frferiaa I SehaTd/ fferaTeratart i et srrayaehartd
C. Qualifying requirements of contractors / tenderers containing the following:

i USET o OT 9 ST STTEdt USiietoT ]IMT SR TS shi TR ek T i farfed s =fe |
Agency should have PAN & GST Registration. Agency should have executed similar
nature of work.

ii. T T, T @ % 57,37,175.00 TOF AT S T4t § § TR 6. 71,71,469.00 AT HHI TH{ F FHE 6
TheT ST | E. 1,14,74,350.00 T Tk it ST, WA § Sl ST et ot 3iferm fafr 0t e 2 ot forser
“7 St o SR 1 SR AR FHriwn dfed “Rega daar iR wafta Frat &1 casrddw wrf ddrvere
T G ToT ST ST (# SFsier H e o SR shT =0T / 9T 0 & 9T forerm et foparm S, =reifes s =1 g
Frertfea = Tfier o stram) |
Should have satisfactorily completed (# Phase / Part completion of the scope of work
in a contract shall not be considered, however pre-determined phasing of the work
will be accepted) three works, each of Rs. 57,37,175.00 or two works, each of Rs.
71,71,469.00 or one work of Rs. 1,14,74,350.00 in single contract of similar nature
of work i.e., “SITC of electrical panels and associated works” along with work
order & schedule during last ‘7 years’ ending on last date of submission of bid in
India.

e Sewet I & Teet ot R T ST T STHE SHTOT O, qufdT TRT R 1.12 (3212% % I STTEd F R BIE)
& forurfora fopa stor amfer 3@ Sfueet & a1e 3 ST SHTOT O o SITa ST SiT 6ok foheq] STt ohl BTear|
Note: The experience certificate of works completed pre GST era, completion amount
will be divided by 1.12 (to exclude pre GST tax of VAT 12%) to make it at par with
experience certificates of post GST era but excluding GST.

"FreaTea Tt o Tod Wi 7% Ffd ad i FTERUT & OF T o6 STEATeh Hod o agTe TaHT oTd & deh
AT ATCT, AT I B T TR & Sheit TEId i ehi it fofer aes T shr smeet |

“The value of executed works shall be brought to current costing level by
enhancing the actual value of work at simple rate of 7% per annum, calculated
from the date of completion to the last date of submission of bid”.

'S % ToTT TmeeR SO U foRw T s A R, Rl o e, ST g ot fafd, steer 3 Stem ot &
farfer, qof € ot areaforeh fafer S St o EdTSTe GHTT 1 XTI ST 118U TR-ERe T / TR-ATasieh &1 &
SUSHAT | T HATWS THTT 0 faam arer Ffoareit st usftend SITés TahTece ST WY SIATUT O <6 |ret

T W’ T AT (STETeE) THmor o [o7t] At i seqa et anfey, R e o faifa qea @ oy g
% TR I % T § T TG A AW, HT o 65 T F A oK wrd At drom it e
TR

‘Client certificate for experience’ should show the nature of work done, the value of
work, date of start, date of completion as per agreement, actual date of completion
and satisfactory completion of work. Tenderers showing work experience
certificate from non-government / non- PSU organizations should submit copy of
C-Nil [-Nil O-Nil Ow-Nil
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tax deduction at sources (TDS) certificate[s] along with a certificate issued by
registered Chartered Accountant, clearly specifying the name, total payment
received against the work and TDS amount of work, in support of their claim for
having experience of stipulated value of work.

iii.  fuset foxia o 3 31 A= 67 GHTH B9 9Tel 1 6 f0%g U 43,02,881.00 7 aTieh foia RIS SHT =1(eT,
T % 9 H, B o e 3R 31 W@t o forarr o @y wferw Ao wfte i wfa st % aver weqa i S =
i e 1 Tt i a6t o SR SR e @ JTel! 1 ol SRE A TX STETehi Y o ST | T3TTset
% STTET AT Jead T 15% ST |
Should have annualized average financial turnover of Rs. 43,02,881.00 against works
executed during last three years ending 31st March of previous financial year, as a
proof, copy of Abridged Balance Sheet along with Profit and Loss Account Statement
of the firm should be submitted along with the application. Firms showing continuous
losses during the last three years in the balance sheet shall be summarily rejected.
15% of net worth may please be add as per NIT.

iv.  TAforRTeRd o TTe ST ES THSETH SR ST =IAcH ud 21,51,441.00 =2 99 & =iz
I 3feaRad famTeT-1 3 Tt eearastt s Sh ST 118 e il arder o s < St
2,86,859.00 FUX T STAST THS T3S/ sIohi/THSUHL/ AT STTH HIS il ITANT FLd T THA13ATS THHATIIT et
o HTEH § ST Sl fory St

The tenderer should have a minimum net worth of Rs. 21,51,441.00 issued by
certified Charted Accountants.

Scanned Copy of all the Documents of Envelope-I mentioned above shall be
submitted on the CPP portal.

EMD of the value of Rs. 2,86,859.00 shall be accepted Online through SBI MOPS
Gateway using SBI/Other Banks/NEFT/RTGS mode.

v. o AT SR frue ufskE:
ffoaT Tier o T, HATET A Afed SheTdTaes ST sht T aret, FieT e THiow o fHaem @ §
ST B T

Refund and Settlement process:
After opening the tender, bid submitted successfully along with the online payment,
the tender fee settled to ‘Tender Fee Settlement Account'.

vii @t 8 ud e ' o o it o wmer 4
ST 1 TS et Ui Sefterarent s arae T S |
T 3 T "Rt " oR o e o wreer #:
- e EieH 1 33T T Wi % et i Sewriie TS § et B veet & a & b € |
TershaT g aielt aToE S o W W
- e JoTTet SefiaTaT st sitett ST s i sifa fofer 7ok s o ot st 3t 2, 7 o o st 3 aftr

VT oo T & ST st e o &ft 1 2, $sieriie R ffer @ier & o Suneh o et e e |
In the case of ""Cancellation of tender' before opening and ""Re-Tender"":
- All the submitted amount will be refunded to the bidders.

In the case of ""Cancellation of tender* after opening and ""Re-Tender"":
- The tender fee has already settled to the AAI's tender fee settlement account at the
EoD of tender opening.

C-Nil [-Nil O-Nil Ow-Nil
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In case of "Withdraw of bid" by the vendor:

- Procurement system allows the bidder to withdraw till the bid submission closing
date, assume that the bidder has paid the amount and withdrawn the bid, e-
Procurement system will initiate the refund of EMD on the day of tender opening.

forwreT- 11 (farefir shet:

oft T TeM R T ST § Sga form Stam SR i o e weftenrd Tt g afe fafeer awarast % wrer e
oft. 311 7, I % &9 § Yoo aiet & T 7, A 39 STSAale fom ST & 37 et fferrenatet gr s S @ | ot @
BOQ.xls 15 SRAAIS FLAT BT, TH WIAHT BT TR Aiet TT (STGURTA) HIBF i 3ok Halferq forefiar IGO0 SR =7
foraror (S SefteTar T A1) % | I HAT SRTITRET 31T I8 i Ael aac ST 1Moy Tk aR foaor g &1 S %
T2, AIHITAT 1 HI5et 1 17 e foT §H Hesieht SAATST STHT AT BT AT off 37030, B15e 1 SSTohal ST wRilterd
TTRIT ST & T st 18 3T &t ST |

Envelope-11 (Financial bid):

All rates shall be quoted in the format provided and no other format is acceptable. If the
price bid has been given as a standard BOQ format with the tender document, then the
same is to be downloaded and to be filled by all the tenderers. Tenderers are required to
download the BOQ.xIs file, open it and complete the blue colored (unprotected) cells with
their respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should save it
and submit it online, without changing the filename. If the BOQ file is found to be
modified by the tenderer, the bid will be rejected.

3. et
ffergrerat 3TaAT 3TTae shaet €t 9Idat: https:/etenders.gov.in/eprocure/app T ST hiH| fAfeTeRii/Shart 1 TaiTe
& It & fo o ST sirforat s s o forg fforar awarerst o fow T e 1 e i) FiETRRT 1R 2 % STER
T TohT T gEarastt st fefrectt xaretiia ®rser sl Tl ST SATavaeh 8l Sicl SIS sl 100 SIS o a1y soieh
g seT3e forshed o |1 T foRaT ST HehdT & ST Tk TohU T ST ok STTehT ShT W S H TRTIAT Shie 2

S FAfdy T & IrcAmET 3 UM W ule 3Tded W fomm 9€ foRam strarm stae i 7 i) W femm 1= foman
S |

Bid Submission

The tenderer shall submit their application only at CPP Portal: https://etenders.gov.
in/eprocure/app. Tenderer/ Contractor are advised to follow the instructions provided in
the tender document for online submission of bids. Tenderers are required to upload the
digitally signed file of scanned documents as per Para 2. Bid documents may be scanned
with 100 dpi with black and white option which helps in reducing size of the scanned
document.

Uploading of application in location other than specified above shall not be considered.
Hard copy of application shall not be entertained.

4. TR Heit Ta ATl U MioRTshr g1 U & s1feren fforet seqa et ot sttt fepett +ff afefeert o foam o 36 0
(TPIT) AT = & |8 ware €, Rt areraie w2, Th-gal 1 (37T ST U A1 Ao |wiier (31 M (37)
T &) i ST T o &9 5 U & 1ger o forg ffera 37 1 s1gwfar = & St 3 3 o1 Seter & am
et <t fforaTd sTeeliara i ST @kl 2
Not more than one tender shall be submitted by one tenderer having business relationship.
Under no circumstances will father and his son(s) or other close relations who have
business relationship will one another (i.e. when one or more partner (s)/director(s) are
common) be allowed to tender for the same contract as separate competitors. A breach of
this condition will render the tenders of both parties liable to rejection.
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5. ffaemrr fmae deat afserss Weide et (didididt) it asmmse http://etenders.gov.in/procurement/app &
IS TS foha 7, I forelt off e & Sreaire oy e e fore orie wfed det wiF § SsTe / ERite A& e A
36 fopell +ff P & DS et AT TR ST &, a1 fferat ot ave & STealiehm R &t STt 37 Sunet Sed R it St ST
Tferarerat st .o, 3 Trer sraET A T i o ST Tk 21

Tenderer who has downloaded the tender from Central Public Procurement Portal (CPPP)
website http://etenders.gov.in/procurement/app, shall not tamper/modify the tender
form including downloaded price bid template in any manner. In case if the same is found
to be tampered /modified in any manner, tender will be completely rejected and EMD
would be forfeited and tenderer is liable to be banned from doing business with AAL

6. et T Y TFERIT 30 T 2:-
TTwTORT- L (qeeieht et 371 el )

forerer-1 S 4 2 (@) 3R (oft) (RfSemhr g suere fhT TTT) o STTET &dTesT I 8, i Wgeadut et vite §
Sfeafaa fafer it v w @ier smem |

Ife Aicflerar & 99 FE & Ticd] &S F HefId s I 2, a1 38 WEH I H & fog didfdt oda w i
FANRRITAISHT STANT AT T11ET| 0 Taiel § TR o fohelt 3171 wrear W fore et forarm e |

Ife fABIEI-1 T 79 3uae foru MU e&arest § % an A ffaemrdt @ fret wdfieor i srawaesdar €, @ 9
STEYIHAT T I T T1det AT $HA o HIEAH § STASH FI % fo€ et s | ffeererat wfaom g ffds wwar &
I ST TSR/ SIS SIS UM, THT T Bl 0 T8 HHT ST foh SIeaTdT o ITd S&qd i o g Fo o 12 §
I STt ohT TaTHR qeaieh foham ST |

TATIGTeRTR i AT SITeTa sht TefTepial/3TealTehiet shi FamT HIUTdt Teet o HTe & & St |

Bids Opening Process is as below: -
Envelope-1:( Technical bid and pre-qualification):

Envelope-I containing documents as per para2 (A) & (B) (Uploaded by the tenderers)
shall be opened on date and time mentioned in CRITICAL DATA SHEET.

If the bidder has any query related to the bid document of the work, they should use ‘Seek
clarification’ on CPP Portal to seek clarifications. No other means of communication in
this regard shall be entertained.

If any clarification is needed from the tenderer about the deficiency in his uploaded
documents in Envelope — I, he will be asked to provide it through CPP Portal or Email if
required. The tenderer shall upload the requisite clarification / Documents within time
specified by AAI, failing which it shall be presumed that the bidder does not have
anything to submit and bid shall be evaluated accordingly.

The intimation regarding the acceptance / Rejection of their bids will be intimated to the
tenderers through CPP Portal.

forwreT- 11 (farefrr sirett):

fereprerr-11 fore fferarerm ot forcfter sl smTfiret & St qerefiehl AT 37 AT STTawarsharait sl g sid §U 1T ST &,
3% Aecaqt Tewfie § Sfeafeaa fafyr ot e w @ srem (@ ferrer-1n (ot st @ 6 fafer o wm
TG ST AT, AT 38! T EA WIS o HTEH o 3 &F ST |

Envelope-11 (Financial bid):

Envelop —II containing financial bid of the tenderers found to be meeting the technical
criteria and the qualifying requirements shall be opened on date and time mentioned in
CRITICAL DATASHEET. (In case the date and time for opening of Envelope-II
(Financial bid) is required to be changed, the same shall be intimated through CPP
Portal).
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1. ferm. fom 1S shmor sran forett = wft stTerHt 1 TR AT STERT A T TR giferd Taar 31 s i, for g
RO ST, fepelt oft Tax o FferaT wfske =t 18 F T STfRreRR ST o geiea T e

AAI reserves the right to accept or reject any or all application without assigning any
reasons. AAI also reserves the right to call off tender process at any stage without
assigning any reason.

WIS % UTH 36 R AT ST F HT AR G & oot =1 @ aiESHeAT # Yeri e 8 w9 8 S
AWK W @0 & 3R g9 ALfamn o sy wen favmdeey/feg swagt sfe & feeft fowm g
T/ el et feamriie/saieh fafide s v S foram o v e, foheft oft TR W (@ Yo e © uee A1 W1e H)
fforamerat g1 @ fop T SRt T Hefyd i w1 SRR gufer Taar 21 afe et off T W, streee SR e
RIS FE/EATEIS TTefd/33T TRIT ST & A1 F fereimifer @ St Fferarehm st s snfsa sheeft @ ot v fo.. gra frefofaa
W@Eﬁwﬁ:

. TH T AT Shi 1T STAST ShT T 1T T STod T At SATQ)

T, TSt Rt o suge Hitarersn Tt wiats & arerrar, an i # ffer & dfua @9 % forg seeawht
g

AAI reserves the right to disallow the working whose performance at ongoing project(s)
is below par and usually poor and has been issued letter of restrain/Temporary/Permanent
debarment/black listing by any department of AAI or Central/State Govt.
Depts./PSUs/World Bank/ADB etc. AAI reserves the right to verify the credential
submitted by the tenderer at any stage (before or after the award the work). If at any
stage, any information /documents submitted by the applicant is found to be
incorrect/false or have some discrepancy which disqualifies the tenderer then AAI shall
take the following action:

a) Forfeit the entire amount of EMD submitted by the firm.
b) The agency shall be liable for debarment from tendering in AAl, apart from any
other appropriate contractual / legal action.

FrTearm/st =, St i STgArd T & St
Consortium/JV companies shall not be permitted.

5T TSI &1 3 ITSHHT b1 3heT AT Teftehfal ot farfer o srerfer s arwehm o Fréett 3 S1am @ &l
Purchase preference to Central Public Sector Undertaking shall be applicable as per the
directive of Govt. of India prevalent on the date of acceptance.

ifeh 7€ R LS €, 3H(AT 36 % H MSME / MSE I foT 7T A wer et foh ST |
Since it is works contract, hence benefits extended to MSME/MSE shall not be provided in this
work.

fforaTehTtt ot JSISATTA TR I ST S8 SIeidl Tffe/HATR Hiefhoe, AT Hfteet |fdfhene (fraet 5 foreftar at &
U ToRT T S S BTy T ), 9T 99 Affthehe, TR-HTRRT & foTT Hid W T it (SIETTd) JHT0T U STHT ShaAT BT
e g faftad T ST TSt W aTel TS Tl o STTHR FE A1 | ST o forr aieftararstt g
ST ToT T et o) fora e fear S |

Tenderers have to submit UDIN generated documents like Balance Sheet/Turnover certificate,
Working Capital Certificate (works done during last 5 financial years & works in hand), Net
worth Certificate, Tax Deduction at Source (TDS) Certificates for Non- Govt. works etc. as per
NIT conditions duly certified by CA and having UDIN. The documents submitted by bidders
without UDIN shall not be entertained.

AT &Y A HH IZA At (qUATIT)
STt T S T aTel 1 e Sfed T & o 2, S fifen feanst @ s 2, Sl wh s w9 8 % 35
ST (TUCTRYSHY) T SIT Wkl & T sl sht SR 36 T art:
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HEWT T § FHH SIcll 98 & e el g, St & A= qeal o SarsH H, a1 4 [GETs JaT 8 o I8 ST qed W
TSI A o ToTT SiTeftarar oAt &t o &9 sfifereh feiarett i Far &

T et # . Sefierar & faRad wrteor aitm, S qemee, srEE, siftant i et % s ok
STt & TSt o ot off 37 SATerwashaTett o Heie § 3oehl aicl! o i1 foaeqa qoar forsawor et & | o7, 7o
ToroQeIoT 3T earioh T o ST, ST ST e fraffed sear & fop siietiaTdT SeaTford Hest X STgeer o ol ST &rwa
eI A § TRl 72 o forhel T&T 2, 1o 9T, Sitefl/SRed e shi STEeliehit s EehaT 2l

fE SR TG o FTAR AT THATES FTEIT 3 STTER U Hal T T 2| HLdT 8, qf ST STRRIAT Tuae 7al &
T TAAATEET o STTAR ST ITRICAT 1 ITA LA o (T8 SR ol T T SR TSR AT 2w o 6 10 &1 6
TS U STTEATE T 371 SR AT Soham Rt ff Tueter] #ai W o S &t T & 1 36k STaw Td AnTd o e fohelt
3T TSI o HTEH § SHUAT S | 91IL. AT o STgar TSt o Raes feamie siwmm & i s

SUIH AT H 3.3718 81, 1 ol Soham ot STeashmdt 2RI

Abnormally Low Quoted Bid (ALQB)
Wherever the price of the lowest bidder is lower than the justified cost which raises

material concerns, the bid can be termed as Abnormally Low Quoted Bid (ALQB).
Processing of such bid shall be as follows:

An Abnormally Low Bid is one in which the bid price, in combination with other
elements of the Bid, appears so low that it raises material concerns as for the capability of
the bidder to perform the contract at the offered price.

AAI in such cases will seek written clarifications from the bidder, including detailed price
analysis of its bid price in relation to scope, schedule, allocation of risks and
responsibilities, and any other requirements of the bids document. If, after evaluating the
price analysis, Engineer-in-Charge determines that the bidder has substantially failed to
demonstrate its capability to deliver the contract at the offered price, AAI may reject the
bid/ proposal.

In case the contractor does not carry out the work on ALQ items as per schedule or as per
NIT specifications, the Engineer-in-charge shall issue a letter to the contractor to comply
its obligations as per NIT, for ALQ items. Engineer-in- charge shall also give one
reminder after 10 days of 1st letter and if contractor still do not start the work on ALQ
items, then work should be got executed through another agency at his risk and cost.
Debarment process shall be initiated against agency as per AAI norms.

Decision of EIC shall be binding on the contractor on above matter.

e~ T&E e TS FERTor 1 ST I ST 9T ST EEh0T 6 B |

Note :-If there any discrepancy is observed in Hindi and English version, the English
version will be considered.

Tgw wet wetersk (@rfr.-f) / Jt. General Manager (Engg-E)
& - ey WLTLIT/ For and on behalf of the Chairman
O fommuea wifeeor/ Alrports Authority of India
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HATATTH-TT

TS Sel STHT 8 ST gTaratt sl (e
Instructions to Bidders for Online Bid Submission
SietiaTarett i a9 fefee SwaTa JHmTeET 1 ST Fid gu, Wit ea W seiagiieg ®9 & AT aifera i dige-aidt
ST Y B | e few e s o sew dididt 9ide W OsiteRtor A Siefierdrett s Erdr hT, AR &
HFAR ST SR TR AT ST AT Tt T AT ST Siferat ST 1 2 |

The bidders are required to submit soft-copies of their bids electronically on the CPP Portal,
using valid Digital Signature Certificates. The instructions given below are meant to assist
the bidders in registering on the CPP Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the CPP Portal.

Ffarererat 1o ST1aeT Faet ST T hitps://etender.gov.in/eprocure/appT & ST T | fFfeeeRii/SHer i deirs &
Tt ® Toh o 3ieIeT siferat ST o o fore fforer seamest o fow o e o1 9rem St fore e ssarest it fefsiew
AT BISeT STTATS A o foe fAfareTd e el &amast st et 37 The fshed & a1 100 ST o arer Th
o ST HeraT & ST T foRT TTU SEdTaST % ST ol i A B Heg TR |

The  tenderer  shall  submit  their  application only at CPP  portal
https://etender.gov.in/eprocure/app. Tenderer / Contractor are advised to follow the
instruction provided in the tender document for online submission of bids. Tenders are
required to upload the digitally signed file of scanned documents. Bid documents may be
scanned with 100 dpi with black and white option which helps in reducing size of the
scanned document.

T S Tor o ITeTTe 3T T W TS i TS H W o Tt forarm strem, srrere <t gre st o fomm 7= feman
ST |

Uploading of application in location other than specified above shall not be considered Hard
copy of application shall not be entertained.

e ffaTehT a1 sTaTe Heitr W aret FfSaTeRRl SR ueh @ At o s et ot Strart feret «ff ittt o fom ik
3Gk (AT AT 31 T Felfere, Forreht oh-ge o |er AT Wl ¥ (AT ST Uk A1 U W ek @l (31) /Fawmen(e)
A §) I ST NANET o T H TF & ALY o (A Ho@T 6t 1wt Tt & St STt 2w 1 Sectes aF1 galt i
ffereren 1 vl 1 & e Soer ST |

Not more than one tender shall be submitted by one tenderer or tenderers having business
relationship. Under no circumstance will father and his son(s) or other close relations who
have business relationship with one another (i.e. when one or more partner(s) / Director(s) are
common) be allowed to tender for the same contract as separate competitors. A breach of
condition will render the tenders of both parties liable to rejection.

ﬁﬁmﬁw%m http://etenders.gov.in/eprocure/app ﬁﬁﬁmwﬁgaﬁ%, T fordll oft i @ SeTare
1 178 Ao el Srie \fed (it B & SeeTe/aiaa Tel SHumiats et off e § sad SSoTe/ERIT TRt ST 8 af
faforar =6t ol e & STetor o foam S ST SuAeh st STed o fora s qer ffrmerat s i o |rer e i ®
gfcrsiferd forem ST HeRaT 2 |

Tenderer who has downloaded the tender from the CPP Portal website
http://etenders.gov.in/eprocure/app, shall not tamper/ modify the tender form including
downloaded price bid template in any manner. Incase if the same is found to be tampered /
modified in any manner tender will be completely rejected and EMD would be forfeited and
tenderer is liable to be banned from doing business with AALI
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it It W SHATATET Siferdt ST o fT Suantt 2aferes Sent: http://etenders.gov.in/eprocure/app gy i S
EETIRS

More information useful for submitting online bids on the CPP Portal may be
obtained at: http://etenders.gov.in/eprocure/app.

EicTul
REGISTRATION

1y

2)

3)

4)

5)

6)

SeAtETarstt I @ddt qider W " AT Fieiierar A" foish W T ik doat Ufsesh TeRRAE qicd
(TIRT: http://etenders.gov.in/eprocure/app) 3 STFITHE HIGIE T AT HAT ST 8, S 1o H.Yh & |
Bidders are required to enroll on the Procurement module of the Central Public
Procurement Portal (URL: http://etenders.gov.in/eprocure/app) by clicking on the
link “Online bidder Enrollment” on the CPP Portal which is free of charge.

TR TR o Tt o & H, Slard il s U g STNThRA! I8 A1 8T SR A9 @l o {oTg Tk araas
g FTErm |

As part of the enrolment process, the bidders will be required to choose a unique
username and assign a pass word for their accounts.

FIAETATST T TATE 3 ST & fof o USfieror Tfsham o foedt & 9 5 {91 I S0 TaT 3R ATeTset ok &1 il SehT
SR Eefief} A & forelt off wem o fore fera s |

Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

AT O, AT T ST SIS 6 |TeF €T, 3T (T o Torg, faht / o shie / 3 HET $eaTte) ST Ar=relt
ST fopelt oft seTforer STfereReor ST ST St < feforeet gwerert SO vt (Rt 11 3T ot 111 SO oo e it SuRihT
TfEe) dsfihd T 20 |

Up-on enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class II or Class III Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India(e.g.Sify/nCode/eMudhraetc.),with
their profile.

AT ST hael U e SICEET T GSITHT [T STHT =1eU(FoT € & o sliefierar I gHiEd & & g
SARERT § fof 3 3T Shaeet i qul I 3R 7 & fSre g & w2 |

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to
misuse.

T TG SICETAT 70 ISR -3TTSE /TS S ETAH/3-2eh o TTHES 1 STCTeh GUETd ART-3 o ST A3 T AT
FHREHAS |

Bidder then logs into the site through the secure dlog-in by entering their user-ID /
password and the password of the DSC/e-Token.

ICICE I SIERICIRC] S
SEARCHING FOR TENDER DOCUMENTS

1))

Hidfidt dider & fafir= @t fosked smme 1w 8, Sred el @ aret s |tk HioeTsti i w8 adel gR e §
gferem €1 37wt # fferar Sy, we o A, T, fafy, wow anfe e & e Eiffearett ¥ foaw 3= @
o Ueh foreneq oft R, Stet siiefierar dididt 9ide 1 Tertf3ra ush fAfeeT it @iet & foTu g @iet graeet St Ei1e o1 T,
et o1 &, T, e, o= e anfe o et S wshar 2 |

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
Organization Name, Location, Date, Value, etc. There is also an option of advanced
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search for tenders, wherein the bidders may combine a number of search parameters
such as Organization Name, Form of Contract, Location, Date, Other keywords etc.
to search for a tender published on the CPP Portal.

e a1 59 sefteraredl ¥ 39 ffaerst o = o foren o 3 = e € @ 3 stavaes eyt sEwe
TS L Tkl 15 Fferaratt st Heifera e Tt wieet § of ST ST Tk 81 369 €iefid} arder fforar gwdrast s
ST fore ST AT fopett +ff Srefienton o feorfar o wouHTE/3-Het o HIes | Sicardrst sl dfed F qeh |

Once the bidders have selected the tenders they are interested in, they may download
the required documents /tender schedules. These tender scan be moved to the
respective ‘My Tenders folder. This would enable the CPP Portal to intimate the
bidders through SMS/e-mail in case there is any corrigendum issued to the tender
document.

I o TTASER © I3 TTSIHIT/EARTIAT ITH AT F16d & AeIeIarar sl Seieh faaT s €y 7g sAfseia ot smeet
1 I L T =AM |

The bidder should make a note of the unique Tender ID assigned to each tender, in
case they want to obtain any clarification / help from the Help desk.

aferat st daw
PREPARATION OF BIDS

D)

2)

3)

4)

QT ohT STIHT STt STHT L § T FHTIaT Seaeret T WehTRTA foreT T SIRET T & o W =ty |
Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

Sl o T o F9 H TEA hU ST el STrawash a&drest i @He & forg ffaer fommom sk ffaer s #t
TEIHITA @ [FT 37 el hl ST T A & S Siell SErest ST 8, Teish SErast o A8 S At
Tied TSI ol HEAT ST HelTie i 3h1 SATERehRa &l T8 o forelt off forier o T aiielt o1 Sl foram S
THATR |

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

airetaTar, TR aeaTerel/STTgET 7 SRITT T STTAR SE R S ATt sttt Sedrerstt i S 9 8 TR A 3R
W AR W, 3 TS/ THEUeTs) AR Seascy /SISl STt & € §ehd 2| sielt q&ararsit sl 100 et % @
Soieh Ug og18< forehed o |1 Tohet foharT STT FehdT & ST € fohT T S&ATaST o STTehIT ohl hH i § Hee ShidT # |
Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document/ schedule and generally, they can be in PDF/ XLS/RAR/
DWEF/JPG formats. Bid documents may be scanned with 100 dpi with black and white
option which helps in reducing size of the scanned document.

S STt ok U | o &9 H S (U ST el Aok SETeIsT o SH 6 TS L H ST 9 S 5 o
o o foTT siefieTaretl 1 U8 AT aEdTasil (SETel O 1S T, ATtk faTe, SRaT wietr ar oo o 371fe) STueiis
T T MU foRAT T 8 SICaTdT U8 SEdTestl i 1Tl i o foTg "I g A1 " 377 Hecd Ul &drars "
ITANT T Fohd 2| ST STHT ohld ST 7 SEaTaiil ohl ©Tel "H1S TE" & & ST foharm ST derdm 2, 3 SR 3=
SIS L T STTATIRAT T 8| T Sl ST Bl T TR o FoTw TTarvereh 9t § ket aift |

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading
such standard documents (e.g. PAN card copy, annual reports, audit or certificates
etc.) has been provided to the bidders. Bidders can use “My Space “or ’Other
Important Documents’’ are available to them to upload such documents. These
documents may be directly submitted from the “My Space” area while submitting a
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bid, and need not be uploaded again and again. This will lead to deduction of the time
required for bid submission process.

Tt STHT HEAT
SUBMISSION OF BIDS

1y

2)

3)

4)

5)

6)

7)

FIATGTAT 2l ST STHT A o ToTC TSaTH | & {15 T AN 37 L T =TT dqTieh of A 0 AT St STHT i o TH
T AT I TR ST TS T Hoh| 371 T o 0T fopedt +ff < 3 o aitefreran fomiiem 2 |

Bidder should login to the site well in advance for bid submission so that they can
upload the bid in time i.e. on or before the bid submission time. Bidder will be
responsible for any delay due to other issues.

AcHeTdT i HfoaT TETa # ERT MY STTER TH-UF Lok eI Al qearasii i fSioed & § g&aaia ik
SIS AT TR |

The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

arefiarar &t FfaT eh/ATHE 1 P F & A siers” JPrae foswed F1 9 FET 8 ST TR H
forereon &t st g |

Bidder has to select the payment options “online” to pay the tender fee / EMD as
applicable and enter details of the instrument.

SIIATETAT 2l et (et Tooh/STHST AT STHT AT =1 |
Bidder should submit Tender Fee/EMD Online only.

ATARTATAT & 78 I F HT U FohAT ST 2 o 378 SATerwareh &9 § TaM fohu e s o Syt fereftr sftforart sreqa
FAT =T R RIS 31 TTE wefiehrd Tl 8 Al Ffar awarast o @rer O Ak sfiaTiy ST & &9 H 7 dell &
TE 2, A1 3 1SS foram ST & 31 |l siiefieraret ST ' STHT 81 ST 1erdratt sl BOQ HiEd S-S ST, 36
T TR S Felerd Ty 35xor S 1= ForeRoT (SR ST ITaT ohT A1) o |1Y e U7 o (3TEIETA) I8 I T
AT STARIF & | 1S 3T FHIBF a1 ST STHT TS| Teh SR TFew01 G &1 S o G, AAGTAT bl BIge A0
FaT ToT 38 FesHT S1eT ST SIS STHT AT =ATTeUATS SIeHIETar ST . 311,39, BIge ohi SIed qreT ST 8,
STt st TR R feam s |

Bidders are requested to note that they should necessarily submit their financial bids in
the format provided and no other format is acceptable. If the price bid has been given
as a standard BOQ format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are required to download the
BOQ file, open it and complete the white colored (unprotected) cells with their
respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the file name. If the BOQ file is found
to be modified by the bidder, the bid will be rejected.

T T (ST SICAIETarst! o SIMEE W NERId foha ST 2) Sieiierarstt g sifer S &, Siforat @ier 31fe &
fore e i = wefiq 3 & oI ges o9 & ®9 T 0FT ST St S ST s sielt ST 9 6 S 39
T T T BT AT |

The server time (which is displayed on the bidders’ dashboard) will be considered as
the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission.

SrcfieTarsTt gRT e fohT ST @ Tt qeararsit st S ot ToHtarar gifar e & forg dfisrsts ufeshoer qerient
ITATT Stk UfsRTe foRaT STTem @St R Y et Rt sfiieRd sttt g Sl G o e qe el 3 T ST HehdT 2
Ui wiche R 128 fore ufsheer qebefie 1 SURINT e sitforalt sht TiofteraT ST Tt STt 21 weeRiter Hiee &
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T RIS Tf-Shee foT STl 1 #ei W Auers fohu e forelt oft sttt awareist ol foreew Sia wfia it st 3w
o THTHA TR o ST fohaT STTT 2150 ST 36 sl TIaRT 1 ST 3 T T Tfoh o ST € |
All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done. Any bid document that is uploaded
to the server is subjected to symmetric encryption using a system generated symmetric
key. Further this key is subjected to a symmetric encryption using buyers / bid
opener’s public keys.

AT et SAIE Z SS G o o8 8 SIS FohT T ST o TEATa Y19 &1 1 3 |
The uploaded tender documents become readable only after the tender opening by the
Authorized bid openers.

STt 3 Fopet ST T T SR i R (S 91 § "I fore eIt o foretes ot o aE ©), W U whe aivet
SR A ST HART ST S ST ST 3 377wl Tefiver forarolt o @rey siieft S i ot A ST 9w o aref
TS Sl AR FeRTa foRam St |

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message &
a bid summary will be displayed with the bid no. and the date & time of submission of
the bid with all other relevant details.

10) el RIS i AT STHT =Tfeq SR Sl ST ST ol qTedt o &9 3 W ST =17eT | 6 qed! T S9anT ot off

STt @I shl 513 o [oTT SToIeT T o &9 H fohalT ST #hefT & |

The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may be used as an entry pass for any
bid opening meetings.

A ITATe S gerEar
ASSISTANCE TO BIDDERS

Y

2)

1y

ffereT awarast 3R saH ffea fremt o vt & deifer foreft oft war ot Fiferer STt sfereRtor & fforeT & gwiie g
e T Gk STtk i Wl foRaT STHT =TT |

Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.
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Any queries relating to the process of online bid submission or queries relating to
CPP Portal in general may be directed to the 24x7 CPP Portal Help desk.

CPP under GePNIC. Help Desk Services

it ot @ Heifera forelt off qerftehl 91 o foTY, o Reush gUATE: 0120-4200462, 01204001002 HISTSST:
918826246593, 3-UeT:support-eproc@nic.in HIeh X |

C-Nil [-Nil O-Nil Ow-Nil
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For any technical queries related to CPP portal, please call the Helpdesk Tel: 0120-
4200462, 0120-4001002, 0120-4001005 and 0120-6277787.

E-Mail: support-eproc@nic.in

Note- Bidders are requested to kindly mention the URL of the Portal and Tender Id in
the subject while emailing any issue along with the Contact details. For any issues/
clarifications relating to the tender(s) published kindly contact the respective Tender
Inviting Authority / Bid Manager.
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For any Issues / Clarifications relating to the publishing and submission of AAI
tender(s).

a. In order to facilitate the Vendors / Bidders as well as internal users from AAI,
Helpdesk services have been launched between 0800-2000 hours for the CPP under
GePNIC https://eprocure.gov.in.  The help desk services shall be available on all
working days (Except Sunday and Gazetted Holiday) between 0800 — 2000 hours and
shall assist users on issues related to the use of Central Public Procurement
Portal(CPP).

b. Before submitting queries, bidders are requested to follow the instructions given in
“Guidelines to Bidders” and get their computer system configured according to the
recommended settings as specified in the portal at “System Settings for CPP”.

3. In case of any technical issues faced, the escalation matrix is as mentioned below:

SL | Support Escalation Contact
No Persons Matrix E-Mail Address Numbers [Timings*
011- 0800-2000
1 | Help Desk | Instant eprochelp@aai aero | 24632950, | Hrs. (MON-
Team Support Ext-3512 SAT)

011- 0930-1800
> [Sh.Sanjeev  |After 4 Hrs. | etendersupport@aai.ae| 24632950, | Hrs. (MON-
Kumar, Sr. or issue ro_or Ext-3523 SAT)

Mgr.(IT) sanjeevkumar@aai.aer

C-Nil [-Nil O-Nil Ow-Nil
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Sh. 011- 0930-1800
3. |Dharmendra |After 12 Hrs. | dkumar@aai.aero 24632950, | Hrs. (MON-
Kumar, or issue Ext-3527 SAT)
Jt.G.M..(IT)
General After 03 gmitchg@aai.aero 011- 0930-1800
4. Manager (IT) [Days 24657900 Hrs. (MON-
SAT)

*The Help desk services shall remain closed on all Govt. Gazetted Holidays.
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The above mentioned help desk numbers are intended only for queries related to the
issues on — procurement portal and help needed on the operation of the portal. For

queries related to the tenders published on the portal, bidders are advised to contact
concerned Bid Manager of AAL
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