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TR formm o= urferesoT
AT TATSAZET, AT
AIRPORTS AUTHORITY OF INDIA
AMRITSAR INTERNATIONAL, AIRPORT

. AT/ TTE e/ Tt -Rrera/3-uaaTgei-02/2022-23 femrien: 23.06.2022
No. AAI/ASR/ENGG-ELECT/e-NIT-02/2022-23 Dated: 23.06.2022

3-fafereT armdsror geAT (2 sftene 2 forwTT et ffee)
(NOTICE INVITING e- TENDER (2 BOT-2 Envelope Open Tender)

1. s aarsh siqurdh sarserger, SHaw W “HATReme 87 i aa-wevH § fagm omafd & gfer o o SHeri 9

I, % Temer 1 AR U ©IE AT Waereh (.-, dnfem, oft Al siard gasergsT, sraeR-
143101 5 §-Zfor Oéet % Ao & STgen & 3-Mfed sIyma anTd %.2,45,45,954/- (Sfowet W) 05 wig A
quiar srafey wfed T 1 St 8 )
Item rate e-tenders are invited through the e- tendering portal by Jt. General Manager
(Engg-E), AAI, SGRDJ International Airport, Amritsar - 143101, on behalf of
Chairman, AAI from the eligible contractors for the work of “Augmentation of power
supply in Operational Area and Sub-station” at an estimated cost of Rs. 2,45,45,954/-
(Without GST) with completion period of 05 Months.

ffoaT wisram idiol-aider I, A TA. T4 https://etenders.gov.in/eprocure/app a7 www.aai.aero T TS ITod
31 wnifera ffaemer ffae swaras 1 Sscile ot gk § qUT SHeT 378 T Hohd 2

The  tendering process is online at  CPP-portal URL  address
https://etenders.gov.in/eprocure/app or www.aai.aero.Prospective Tenderers may
download and go through the tender document.

et FfraTeRRT 1 Eee €1 STt & P 3 e o E-qe T S s, A St ST T ST R 3 e
Ricrc) https://etenders.gov.in/eprocure/app IT www.aai.aero H AR 3 o o o1 819 UST § Suctsy fHeen ol ad| 3=
TR &9 @ fefrea R aféfthene (Sruawt) +ft T T w1y, S A+ €9 § 376 e I TKQ F 6 g
SAFTIF Bl 3 Tk H G ®9 ¥ 03 o 61 wm ormar 71 Ffeserdt arer- aai.aero/tender/e-tender/helpdesk
TETIAT o AT § 1.I.3T. 307 S8 U1 § ARiew ot of e 2
i) Toreft oft qepeiieht Sieifer et o foTg oI Tereeah X id il 24 x 7 07 S5 T TR0 fmTTam 2 -

ABH: 0120-4200462, 0120-4001002, 0120-4001005 and 0120-6277787.

30e: support-eproc(@nic.in.

FfereTerdtett & STty @ for o Forelt +ff 98 1 SHeT i THE Haeh Toraror o |1 Uide o I 3T, SR Hio=T 3A15et
T I i

Prospective Tenderers are advised to get themselves registered at CPP — portal, obtain
‘Login ID & ‘Password’ and go through the instructions available in the Home Page after
log in to the CPP — portal https://etenders.gov.in/eprocure/app or www.aai.aero. They
should also obtain Digital Signature Certificate (DSC) in parallel, which is essentially
required for submission of their application. The process normally takes 03 days’ time.
The tenderer may also take guidance from AAI Help Desk Support through path
aai.aero/tender/e-tender/helpdesk support.

I) For any technical related queries please call the Helpdesk. The 24 x 7 Help Desk
details are as below: -
Tel: 0120-4200462, 0120-4001002, 0120-4001005 and 0120-6277787.
E-.mail:support-eproc@nic.in.
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Tenderers are requested to kindly mention the URL of the Portal and Tender ID in the
subject while emailing any issue along with the contact details.

it et o RS o Hee # q foret oft 3R qeehR! werT o et see et e foewEt w Frfafad
o7 for 9T, B & el U HYeh T Feha B
ii) 08.00 HH 20.00 = (HHAR-[HAR) |
011-24632950, T~ 3512 (Frerd ATgH), $-Het:- eprochelp@aai.acro
iii) 09.30%¢ & 18.00 = (WHAR-IFFAN) |
011-24632950, TaH.- 3523, é-ﬁ?f: -etendersupport@aai.aero or

sanjeevkumar(@aai.aero.
011-24632950, T~ 3527, 3-0e: - dkumar(@aai.acro

iv) 09.305 ¥ 18.00 ¢ (HTHAR-[HAT) |
011-24657900, 3-Ue:-gmitchq@aai.aero

For any further technical assistance with regard to functioning of CPP portal the tenderer
may contact to the following AAI help desk numbers on all working days only between

i) 08.00 hrs to 20.00 hrs (Mon-Sat).
011-24632950, Ext. - 3512 (Six Lines), E-Mail:- eprochelp@aai.aero

i) 09.30 hrs to 18.00 hrs (Mon-Fri).
011-24632950 Ext.- 3523, E-mail: - etendersupport@aai.aero,
sanjeevkumar@aai.aero.
011-24632950 Ext.- 3527, E-mail: dkumar@aai.aero

iii) 09.30 hrs to 18.00 hrs (Mon-Fri).
011-24657900, E-mail:-gmitchq@aai.aero

Ayt o= SeeeRtoT ek T 1,180, T YA shefed HIHHT Tiée T SHTHATS AT BRIl

Tender processing fee of Rs. 1,180, non-refundable will be required to be paid online on CPP
portal only.

SRAT STHT TRT (3THLST) A 4,90,919/- T HHTHT TIET T SHHATST WA FLAT AT |

Earnest Money Deposit (EMD) of Rs. 4,90,919/- will be required to paid online on CPP
portal.

TR W b (TWSi1aTs) T et S % &9 § Wifega fomam mn @ o I-fRfaerd-wdie wfrr & o o o fafi=
aeltaTdrA ¥ S-SRIHe Tiée o arerm & ffomT e yyeen 3 Suneh & we o forg #fidfidt diéer & @y saent yirae fed
T TehTehdl/ A fofam T 7 |

State Bank of India (SBI) has been authorized as Nodal Bank and its payment gateway has
been integrated/ mapped with CPP Portal for the collection of Tender Processing Fee and
EMD through e-procurement portal from various bidders participating in e-Tendering/ e-
Procurement process.

2. Fwtafea 2 fowms fre sgget & sgan Ffsemerdt grr eidie-aide o SAeTs & ATem | Seqd fohu s
Following 2 envelopes shall be submitted through online at CPP-portal by the tenderer as
per the following schedule:
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WUt 22 9ie
CRITICAL DATE SHEET

TehreH fafer

Publishing Date 24.06.2022 @/ from 1600 =2/ hrs.

et TEqTIS S1eAAre / farsht iy fafer

Bid Document Download / Sale Start Date 24.06.2022 %/ from 1600 =/ hrs.

TSR AT ohY T fafer

Seek Clarification Start Date 24.06.2022 %/ from 1600 =/ hrs.

TqSeRToT 7T oY 3ifae fafer

Seek Clarification End Date 29.06.2022 @=/ upto 1600 =z/hrs.

St ST R ohy fafer

Bid Submission Start Date 24.06.2022 =/ from 1600 =/ hrs.

et ST L sht fam fafer

Bid Submission Closing Date 14.07.2022 ==/ upto 1600 s/ hrs.

aiteft e i fater (ferereet - 1)

Bid Opening Date (Envelope — I) 15.07.2022 =/ at 1700 =/ hrs.

T St gar et fafer (e - 1)

Price Bid Opening Date (Envelope — 1) 21.07.2022 w/ at 1100 =e/hrs.

. 1,180/~ (Suedt wfea) (Tufaee) didfid-ada o
HTATE ST R ST )

Rs. 1,180/- (i/c GST) (Non-
refundable) to be paid online in CPP-

fferaT sreeaRtoT Yo (STufied, Edd-aiee 7 SHHeTs A foha
STHT )

Tender Processing Fee (Non-refundable, to be paid
online in CPP-portal)

portal.
5. 4,90,919/- H-q1eA H HATATS [T
ERICIRUIS LIRS [ERISIEIES
Earnest Money Deposit(EMD) Rs. 4,90,919/- to be paid online in
CPP-portal.

ToTwTeRT- I (Aereteht aeft 3R ga-arwar): - FeafaRaa g aret:
Envelope-I (Technical Bid and Pre-qualification): - Bid containing following:
. SUAST o WA T 1T |
A. Proof of payment of EMD.
@, AhTehT arelt o et i &
I 8 U H3TR-1 T ATerh-1 3 STTET i, frferar wrat shr orefea wefientar i &5 o1 718 i |
1. T G ST (3) 3R SieEdt st St s T o T i |
. ot i gu ot R, ST / =i foree ot T oh 115 3Ifd |
v. FREEPR /SHeR & UT 49 [Igd Sahar] dArgdd 891 =1y |
V. S 37 SgSTEE USiieRr St i T ol 7T U |
V1. R ST FEATES bt T Afed qoiaT IO O, TATE U I STUferd e sht AT skt SIqge (qEaia) S fh
SR M g |
VIL  31.03.2021,31.03.2020 3R 31.03.2019 7% i e K @ 3R &1f @t it wfal Ffaemerdt & ama ymmfora
AT THSELH ST SIRT =ATH &. 36,81,893.00 T 32 I T T | A1EE THTSEe FRT TEH 3R 7T 3ot Sramor
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ol ferereor/2fie 7 SAfem w9 § JESTSu (STt Swdras TE= W) e e =y |

fefSreett geaearfia ffaer axamas |

aTfereRTT B o fafeh o1 shufaat st stferfer & qed shuet % fee 3 ST ue St i 3 wrer mfereRor vy
TEARATH ShT Tohef STl STl Shiit, ToTee aharlt o TamTent a1 €. 3175 OH./ et U, . 3178 T,/ A1 371 o1ait 37 STt
ST A o eI & defer § Si1E o Hehed ot wf wmfiret it |

TIoreet W TTfereRtor Ta/aTaR STETT St TR shidt et STt SRt Sfe dEt TurEet o STt foRdt =T St g
T TR T E |

T8 HEAT UT3TR-2 T 'S kT 3TTerah- 1 3h1 &k 2T 718 Wi |

I8 U1 HeTR-3 W e -1 & Agar faferaa seamafa siswefm(sieeet srgarer 2q) i &5 i 15
fl

T8 HEAT T34 T 3TTeToh- [V o SITHR serehtertee / famie o fory stevefem i o i 118 ufd |

I8 &1 WHR-5 T STH-V & AR ATEE THISSE § UTH J¢ qof o THT0T U i T o1 715 i | 37
O % 7T UDIN (AT S¥ararst g €3eam) ikl 891 =1y | FAfemkdl % a0 8 %9 .
36,81,893.00 7 I[E 7 THT =T |

TferaT Yok o SHATHTS I shT =TT |

ISR /A& T STH i 3 Grmafer o Sfiat T 9 & 90 0 & forg Ffoameemt st st stfriar (3ermseh) %
TR | HE I SATEIHRAT o ATAR G Gl S Wi qAra et =iy Ffaerrdl 98 d@ean dier-6 W
HIAF VI o STTET HH 3 e & T STSHH' 1 Tl shi g5 il Sl Tl |

I8 HEAT FTeTR-8 T SFFeToh- VIII o STTHR =AqH HIgl oh A o foru soer oot shi Tt 31 118 i |

I8 HEAT UY3TR-9 T SeHh-1X o TR 58 Y o AU Houre Fetion o forg sremarga sht T o 75 Wi |
Technical BID containing the following: -

Scanned copy of Unconditional Acceptance of AAI Tender Conditions as per
Annexure-1 on page no. PR-1.

Scanned copy of Permanent Account Number (PAN) and GST Registration
Number.

. Scanned Copy of duly filled PQ Performa / Check List.

Agency should have valid Electrical Contractor’s License.

Copy of EPF & ESIC registration document.

Copy of Work Experience documents along with Completion certificates, Award
Letters and Schedule of Quantities (SOQ) of requisite value as given above.

ii. Copy of Balance sheets and Profit & Loss accounts as on 31.03.2021, 31.03.2020

and 31.03.2019. The tenderer should have a minimum net worth of Rs.
36,81,893.00. The above certificates/statements/sheets provided by chartered
accountant should mandatorily include UDIN (Unique document
identification number).

Digitally signed tender document.

Companies other than proprietary firm shall submit, scanned copy of
Authorization Letter/Power of Attorney along with copy of certificate of
Incorporation of the Company under Companies act showing CIN/LLPIN/Name
of Directors of the Company & copy of Board Resolution regarding Authority to
assign Power of Attorney.

Proprietary firm shall submit scanned copy of Authorization Letter/Power
Attorney only if the tender is processed by a person other than Proprietor.

Scanned copy of ‘Undertaking” Annexure-11 on page no. PR-2.

C-Nil [-Nil O-Nil Ow-Nil
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xi. Scanned copy of duly signed Undertaking (For GST Compliance) as per
Annexure-111 on page no. PR-3.

xii. Scanned copy of Undertaking towards Blacklisting /Debarment as per Annexure-
IV on page no. PR-4.

xiii. Scanned Copy of Certificate of net worth from chartered accountant as per
Annexure-V on page no. PR-5 which should have UDIN (Unique document
identification number). The tenderer should have a minimum net worth of Rs.
36,81,893.00.

xiv. Proof of online Payment of Tender fee.

xv. Tendered should deploy sufficient plant and machinery as per the requirement of
work in consultation with the Engineer-in-charge (EIC) to achieve the
milestones/targets and overall completion within the time period. Tenderer shall
submit scanned copy of ‘undertaking’ on company’s Letter head as per Annexure-
VI on page no. PR-6.

xvi. Scanned copy of affidavit for Payment of Minimum Wages as per Annexure-VIII
on page no. PR-8.

xvii.Scanned copy of undertaking for Performance Evaluation for this Work as per
Annexure-IX on page no. PR-9.

. frferied 7w serari/RfaaTenatett st araar sravashaTg
C. Qualifying requirements of contractors / tenderers containing the following:

i, ST o U O SR Sfeedt gsfieRtor ST =) TS R ST Sehf T e fearfed s ate |
Agency should have PAN & GST Registration. Agency should have executed similar
nature of work.

i, T T, T T B, 98,18,382.00 X AT ST HTAT § & TAF E. 1,22,72,977.00 AT AT THTd ok FHE F
THA AT | . 1,96,36,763.00 T Tk hTdl STATA, A H STl STHT 2 shl AT il T ST &1 ared foset
“7 Y % I FR AT AR FAHA Afed “Tadl/eadt Faed it 3mafd R AR o ddremw <1 &
QU R ST =R (# s H T o TR ST =T / 9T G e W T @ forn Stmem, greifer s s ge
Frarffea =mor wfier foram smam) |
Should have satisfactorily completed (# Phase / Part completion of the scope of work
in a contract shall not be considered, however pre-determined phasing of the work
will be accepted) three works, each of Rs. 98,18,382.00 or two works, each of Rs.
1,22,72,977.00 or one work of Rs. 1,96,36,763.00 in single contract of similar
nature of work i.e., “Supply & Laying of HT/LT cables” along with work order &
schedule during last ¢7 years’ ending on last date of submission of bid in India.

e Sfewet I & vt ot R T ST T STHE STHTOT O, qufdT TRT R 1.12 (3212% % I STTEdt F R Bie)
& ferTfSra foparm STTa a1fer 59 Sawet o Ta o STTE SHTOT o o SRS ST ST 8ok foheq) SITTAS 3l DI
Note: The experience certificate of works completed pre GST era, completion amount
will be divided by 1.12 (to exclude pre GST tax of VAT 12%) to make it at par with
experience certificates of post GST era but excluding GST.

"forsaTfea Tt % Hed it 7% Ti a9 AT WTERT X U HTH ok ATEA (e Hed shi agTeht TaHT eTd €' deh
TATET ATCT, A X B T AR & et e i cht aifere fafer aes o s et |

“The value of executed works shall be brought to current costing level by
enhancing the actual value of work at simple rate of 7% per annum, calculated
from the date of completion to the last date of submission of bid”.

WS % ToTT TmeeR STTOT U foRw Tw e A R, Rl T e, ST g o fafd, steer 3 Stem ot e o
farfer, qof € ot o fafer ST Sl o EdTSTe GHTT 1 XTI ST A11eT| TR-ERe T / TR-ATasieh &1 &

C-Nil [-Nil O-Nil Ow-Nil
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SUSHHT | T FATWS THT0T vt feramy e Tforarentdt st dsftend SITés TehTede ST WY SIHTUT Ot <6 |rer
T U T Tt (STETTH) SHTOT O [37T] 3T el T vt A, Toew et o fFrarifa qea o1 sgwa g
% 3o ST o T | TIE F & A, FHd % foog, I8 et AT oTR s sht SSed iet &1 Seore foar
TR

‘Client certificate for experience’ should show the nature of work done, the value of
work, date of start, date of completion as per agreement, actual date of completion
and satisfactory completion of work. Tenderers showing work experience
certificate from non-government / non- PSU organizations should submit copy of
tax deduction at sources (TDS) certificate[s] along with a certificate issued by
registered Chartered Accountant, clearly specifying the name, total payment
received against the work and TDS amount of work, in support of their claim for
having experience of stipulated value of work.

Torsat foret o o6 31 AT< 1 THTH B ATl 11 o [o%g, ®U 73,63,786.00 T AT fof HRIGR ST A11T,
T o 9 H, B o o 3R T @ o fereror o wrer wfrw S wfe i wfa st % are wega i S =
i e H it i aut o SR TR e @ aTel BT ol SE R OT STE1ehI T FoaT STTaT | Tatset
o STTET FORT H2aed T 15% ST |

Should have annualized average financial turnover of Rs. 73,63,786.00 against works
executed during last three years ending 31st March of previous financial year, as a
proof, copy of Abridged Balance Sheet along with Profit and Loss Account Statement
of the firm should be submitted along with the application. Firms showing continuous
losses during the last three years in the balance sheet shall be summarily rejected.
15% of net worth may please be add as per NIT.

TfraTeRa o TTE SHTIOIG =1EE Thedd ST SR =av Sudr 36,81,893.00 5 7 B =1z

S SfeAfad fABIHT-1 % Tt EararsT ht Th shi T T i qidet X ST it S

4,90,919.00 TUY T ST THETTE/TT Sohl/THSUHSY/SARESTTH HIE T ITANT Fld ¢ TESTATE THHATTH et
o UTEA § TS TR foRT ST

The tenderer should have a minimum net worth of Rs. 36,81,893.00 issued by
certified Charted Accountants.

Scanned Copy of all the Documents of Envelope-1 mentioned above shall be
submitted on the CPP portal.

EMD of the value of Rs. 4,90,919.00 shall be accepted Online through SBI MOPS
Gateway using SBI/Other Banks/NEFT/RTGS mode.

o ATUHT 3R Frue wfska:
fAforT Wie & g2, e e afed awadrass s1 i 15 sret, fforr yee fiferT e foem @mar &
Seferd &1 Tl

Refund and Settlement process:
After opening the tender, bid submitted successfully along with the online payment,
the tender fee settled to ‘Tender Fee Settlement Account'.

e & gd "t ot o fifeer & e

ST ST TS Tt T A TerareT st araE < ST |

e & e "t ot g ffer & e &

- TS T %l 33T T AL, & St i Yt TS § S FH et & 9 B Thl 2 |

TershaT g aielt aToE S o W W

- g YOI SICTETAT i St ST L 31 ST ffer ek S oI 2T STl ol &, Wi of fof Sirettarar 5 Ty a1
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ST R T T & S st A & &t 1 R, $-eriie foen fferar @ie 3 T Sume & amoedt g e |
In the case of ""Cancellation of tender before opening and ""Re-Tender"":
- All the submitted amount will be refunded to the bidders.

In the case of ""Cancellation of tender' after opening and ""Re-Tender"":
- The tender fee has already settled to the AAI's tender fee settlement account at the
EoD of tender opening.

In case of "Withdraw of bid" by the vendor:

- Procurement system allows the bidder to withdraw till the bid submission closing
date, assume that the bidder has paid the amount and withdrawn the bid, e-
Procurement system will initiate the refund of EMD on the day of tender opening.

forwTeT- 11 (Rt re):

Tft &l T YT TR T ST § Sga TR e R i o e welteer TEt e afe fafeer aedrest % | e
oY 31 7, IR o &9 H qod arelt &1 7S 8, A1 6 SIS [T ST 8 37 avft Ffoeratett gRY i ST & | iRt &
BOQ.xls WIS SIS FLAT B, $H @IHT BT SR et TT (3GUera) Himeh i 3o waifaq forfia 3guor oIt s
foraoT (SR SiTettaTaT T A1) % W1 I FAT MIFH 1T FHIBF I TE| e FHT =110 Tk T forewor 9 & S %
T, SCHGTAT T IS T ATH SIaT ToiT 36 FQSIohL SIS STAT AT BITT| TS . 371,90, 15T ohi SStohdl GRT BRI
TTRIT ST & aF st 18 3T &t ST |

Envelope-11 (Financial bid):

All rates shall be quoted in the format provided and no other format is acceptable. If the
price bid has been given as a standard BOQ format with the tender document, then the
same is to be downloaded and to be filled by all the tenderers. Tenderers are required to
download the BOQ.xlIs file, open it and complete the blue colored (unprotected) cells with
their respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should save it
and submit it online, without changing the filename. If the BOQ file is found to be
modified by the tenderer, the bid will be rejected.

3. et =T
Frforererat 31oAT TaET Shaet it T https:/etenders.gov.in/eprocure/app T STHT | fQrRI/SHaRT i HeATe
&SIt & foF & ST siiforat ST s o forg fforar et # fow g e st orer i) FfeeTeri i 9 2 % SIgEr
T for e et s fefsreeft awarafta wrect s STucie T STravae B Siiell qEdTast b 100 e % a1y sk
Ug seT3e forehed o H1er Th TR ST TehaT & ST &k fohT 11U STt o ST hT o o | H&TdT ol 2|

S TS o 3 e 3 T W Il Aeed T fomm 7 foma stem) stees ft g et X fomm = feRa
ST |

Bid Submission

The tenderer shall submit their application only at CPP Portal: https://etenders.gov.
in/eprocure/app. Tenderer/ Contractor are advised to follow the instructions provided in
the tender document for online submission of bids. Tenderers are required to upload the
digitally signed file of scanned documents as per Para 2. Bid documents may be scanned
with 100 dpi with black and white option which helps in reducing size of the scanned
document.

Uploading of application in location other than specified above shall not be considered.
Hard copy of application shall not be entertained.
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4. TR et TE aTel U HioeTeR g1 U & st ffoer seqa 7et ot st fepett of afeferfe § foar ot o7 o
(TAT) AT ST | AE Hefe 8, oot saTaraTis: Fefer ©, Toh-qu 1 (1T ST U A1 ik e (3 /e (31h) &
A ) 1 3T AR o &0 § U & ST7eer o forg fforsr 3 ot srgafa 72 &t St 39 ¥ 1 Soctor i o i
vafi i fforaTd sreiena i ST wehdlt 2
Not more than one tender shall be submitted by one tenderer having business relationship.
Under no circumstances will father and his son(s) or other close relations who have
business relationship will one another (i.e. when one or more partner (s)/director(s) are
common) be allowed to tender for the same contract as separate competitors. A breach of
this condition will render the tenders of both parties liable to rejection.

5. ffaemr fae Tt ufserss Tede T (@idididh) i 9er@mse http://etenders.gov.in/procurement/app &
IS TS foha 7, I forelt off e & Sreaire oy e e fore orte wfed det wiF § SesTe / ERieH A& e A
36 fopell off SR & DS et AT TR ST &, a1 Fferat ot ave & STealtehm L &t STt 37 Sunet Sed R ot St ST
Tferarerat st .o, 3 Trer srarET A T it o ST Tk 21

Tenderer who has downloaded the tender from Central Public Procurement Portal (CPPP)
website http://etenders.gov.in/procurement/app, shall not tamper/modify the tender
form including downloaded price bid template in any manner. In case if the same is found
to be tampered /modified in any manner, tender will be completely rejected and EMD
would be forfeited and tenderer is liable to be banned from doing business with AAL.

6. 393 Naw ATRM FH TE9M 8| Sohar Frfafad fofsh W gt Rag/sies Far & foxm-MHezn @i g w8
ftp://ftp.aai.aero/eProcurement%20Manuals%20CPPP/Reverse%20Auction%20G
uidelines
In this tender, there is a provision of Reverse Auction. Contractor can open the following
link go through the guidelines on the Reverse / Forward Auction

ftp://ftp.aai.aero/eProcurement%20Manuals®%20CPPP/Reverse%20Auction%20Gu
idelines

7. arelt @res Y afsRar 36 T 8-
ToTwRTRT- 1 (e TR STt 3T g& )

foreprer-1 o & 2 () 3 (&) (Rfsemhml g/ stoere R ) % T8 SEdras i 8, i Agegut 2eT vite #
Sfcarfaa fafer o amr o @i s |

Ife SIeTar & I HHE & Siell &S d Hefod s 9 7, a7 S T80T I i & fou dididt ade i
FATHRIT"ShT ST AT =11 $6 Heler H G o forelt 3171 aream o fareme =t fopa e |

Ffe fABIEI-1 #§ 797 uaie fopu MU eEarest § % TR # Ffoemerdt @ et wqdfteor it stavaear 7, a 39
SATITIHAT TS 9T HUTH Tt AT ST o HTEH | U U o ToIT shet Strw | ffoemerat wnfa . gro fafds auar &
TR ST TR/ TSt SRS AT, YET T B W F8 HIHT ST foF SiiefaraT & Ir Sqd ! o forg 5 oft 72t 2
I ST 3T TETHR AT FohalT ST |

TATIGTERTT 1 SehT ITCTa sh1 TelTepcl/3TEalTehicl shl e ST TEet o HIe § & St |

Bids Opening Process is as below: -
Envelope-I:( Technical bid and pre-qualification):

Envelope-l containing documents as per para2 (A) & (B) (Uploaded by the tenderers)
shall be opened on date and time mentioned in CRITICAL DATA SHEET.

If the bidder has any query related to the bid document of the work, they should use ‘Seek
clarification’ on CPP Portal to seek clarifications. No other means of communication in
this regard shall be entertained.
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If any clarification is needed from the tenderer about the deficiency in his uploaded
documents in Envelope — I, he will be asked to provide it through CPP Portal or Email if
required. The tenderer shall upload the requisite clarification / Documents within time
specified by AAI, failing which it shall be presumed that the bidder does not have
anything to submit and bid shall be evaluated accordingly.

The intimation regarding the acceptance / Rejection of their bids will be intimated to the
tenderers through CPP Portal.

forwreT- 11 (ot avett):

ferepTepT- 11 foret fforamenmit <t forcitar aiteft STTiret @ ST deedieh! ATG ST 7R ARIAT STEIHATST i T FId §E 1T ST &,
3¢ WewaqUl Serite 7 Sfeatiaa fafer A wwa W e smam| (At fawrer-11 (i siett) @ie i fafr s @ &
SR TR AT, AT FHhT G |t diéet o HTed & < & Sat) |

Envelope-11 (Financial bid):

Envelop Il containing financial bid of the tenderers found to be meeting the technical
criteria and the qualifying requirements shall be opened on date and time mentioned in
CRITICAL DATASHEET. (In case the date and time for opening of Envelope-II
(Financial bid) is required to be changed, the same shall be intimated through CPP
Portal).

1., fom 1S shmor sran ferett o wvft SATereHT T TR AT STERT T T SATHR geerd Taar 8 wnfa, fomr g
T AT foplt it T o fforaT sifshan =t 1 e o1 STfrenr 37 T qied v 2l

AAI reserves the right to accept or reject any or all application without assigning any
reasons. AAI also reserves the right to call off tender process at any stage without
assigning any reason.

I, % UTE 36 i SRR O A AR guferd & forent e W afeEisrel § yev a8 w8 i
HAMAR W G0 & R g8 Afamn o sy wer favmydueyfog swagst snfe % feet o g
T/ el et fesmaie/seten faf&e =t oo ST femarm ram Ru. foram, foreft oft Tt Wt (& Yo o @ v'e Am e )
fferarerat g e fop T SRRt Henfid e w1 SRR gfard TEar 21 Afe et +ft T W, sTraed g e
I E1/EEATIST TTeTd/ZI3T T ST € A1 % ol & St FferaTer o6t vaitwer sifia st & A ferm, gra et
aa‘riaﬁaﬁawﬁ:

. TH EIT AT ShT T SUAET ST T 1T hT Sod oY At SATQ

T, TSt R o Sugew HidaTereh/aRTHT HiaTs o e, Wi, § fafaer & sfea g % forg seeawht
g

AAI reserves the right to disallow the working whose performance at ongoing project(s)
is below par and usually poor and has been issued letter of restrain/Temporary/Permanent
debarment/black listing by any department of AAIl or Central/State Govt.
Depts./PSUs/World Bank/ADB etc. AAI reserves the right to verify the credential
submitted by the tenderer at any stage (before or after the award the work). If at any
stage, any information /documents submitted by the applicant is found to be
incorrect/false or have some discrepancy which disqualifies the tenderer then AAI shall
take the following action:

a) Forfeit the entire amount of EMD submitted by the firm.
b) The agency shall be liable for debarment from tendering in AAI, apart from any
other appropriate contractual / legal action.

Ieam/st 2. AT st STTAT T & St
Consortium/JV companies shall not be permitted.
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5T TSI &1 % STSHHT b 3hel AT Taftehtal 2t farfer o Srerferer TR Tk o et o STam @ gl
Purchase preference to Central Public Sector Undertaking shall be applicable as per the
directive of Govt. of India prevalent on the date of acceptance.

Fifeh 7€ 1 3T 8, TACAT 59 FHM H MSME / MSE i ¢ 710 At wa & forg S |
Since it is works contract, hence benefits extended to MSME/MSE shall not be provided in this
work.

TR o1 YEIHATETT GRT S04 THATAST S8 It e/ HicThehe, AT Hiueet Hieihare (Treet 5 forefr at
R R T S 3R 1Y 7 W), T 9o wféfhehe, TR-EReRT o foIT Eia X s Xt (SISTd) SHIOT O ST ST 2
e g forfted ST SR AEATSET Ta aTel THSATSe! I o ATHR i TS | YSHATSTA 6 [T Sciardrtl g
SR TR 7T FETaISTT 9 foreIr e fohalm ST |

Tenderers have to submit UDIN generated documents like Balance Sheet/Turnover certificate,
Working Capital Certificate (works done during last 5 financial years & works in hand), Net
worth Certificate, Tax Deduction at Source (TDS) Certificates for Non- Govt. works etc. as per
NIT conditions duly certified by CA and having UDIN. The documents submitted by bidders
without UDIN shall not be entertained.

AT &Y A W 3G qreft (qUATIT)

STEt Her FH STl QT aTel Y Shid Sfod AT 8 6 2, S i feraret i serd @, Sl i STEme 9 € % 35q
STt (QueTRgsT) el ST wehdl 2| UHlt afteft <t Sfsher 39 gehr gi:

HEM T H HH Sicll 98 & e siefl g, dief & =1 qeal o SarsH H, a1 4 @ 3aT @ o I8 St qed |
TS A o T Sireftaran st arwre o & «iife feiarett i dar 2

T A § Wi, sefterdr & faRad eodteror i, e e, srgee, SifaHt i et & st iR
ST o TS sh fohelt ot 3= SATervarshaTail o Heie H geehl slict 9o 1 foreqa e fosdwor et € | 3), 7o
TorseIeoT BT TR i o alTa, TR SATRidT 7 i s @ 1o siielieraT SeTor 7ot o 3Tgser o 3t 37T 7wt 1
e A § HThl B2 o forhet T R, 1.for 9T, siteft/Sied e shi STEefieht s EehalT 2

afe SHAT ST & STTER AT TAATEE fafden 3 S8 querR] 7al o T T T 2, a1 T StfiRiar querRy wel &
TG T3S % STTAR ST IR 1 I A o [TT SR hl T T ST TSR AT o o o 10 a1 %
e T ST ot 3 o7 Afe Sohar e oft vuerey nat Rt s T oA @ d 3ue e vd arTd W R fer
T SIHT oh HTEH & LI ST | 1.I.5T. T o 3TTHR Usid! o Raeirs feame Tfsrar 3 i St

IUUF HTAA | 33778 ©). o1 ol Sohar ot serentt g

Abnormally Low Quoted Bid (ALQB)

Wherever the price of the lowest bidder is lower than the justified cost which raises
material concerns, the bid can be termed as Abnormally Low Quoted Bid (ALQB).
Processing of such bid shall be as follows:

An Abnormally Low Bid is one in which the bid price, in combination with other
elements of the Bid, appears so low that it raises material concerns as for the capability of
the bidder to perform the contract at the offered price.

AAL in such cases will seek written clarifications from the bidder, including detailed price
analysis of its bid price in relation to scope, schedule, allocation of risks and
responsibilities, and any other requirements of the bids document. If, after evaluating the
price analysis, Engineer-in-Charge determines that the bidder has substantially failed to
demonstrate its capability to deliver the contract at the offered price, AAl may reject the
bid/ proposal.

In case the contractor does not carry out the work on ALQ items as per schedule or as per
NIT specifications, the Engineer-in-charge shall issue a letter to the contractor to comply
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its obligations as per NIT, for ALQ items. Engineer-in- charge shall also give one
reminder after 10 days of 1st letter and if contractor still do not start the work on ALQ
items, then work should be got executed through another agency at his risk and cost.
Debarment process shall be initiated against agency as per AAI norms.

Decision of EIC shall be binding on the contractor on above matter.

;- Tt e TS SEtor § S7aT UTT ST UX TSI SR 71 8N |

Note :-If there any discrepancy is observed in Hindi and English version, the English
version will be considered.

g wet werersk (erfir.-fr) / Jt. General Manager (Engg-E)
@ - eay wnfear/ For and on behalf of the Chairman
R oo wiftsser /- Airports Authority of India
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HATATTH-TT

TS Sel STHT 8 ST gTaratt sl (e
Instructions to Bidders for Online Bid Submission
Sietiararett i a9 fefee SwaTa JHmTeET 1 ST Fid gu, Wit ea W seiagiieg ®9 & AT aifora i dige-aidt
ST Y B | e few T s o sew dididt qide W OsiteRtor E | sSicfieraret s HErEdn R, SATEvIhdr &
HFAR ST SR T AT ST AT Tt T AT ST Siferat S T 8 |

The bidders are required to submit soft-copies of their bids electronically on the CPP Portal,
using valid Digital Signature Certificates. The instructions given below are meant to assist
the bidders in registering on the CPP Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the CPP Portal.

Ffarererat 1o ST1aeT Faer ST Te hitps://etender.gov.in/eprocure/appT & ST T | ffe@reRii/SHer i deirs o
STt § TR o AT Siferat ST v & fog ffeer exames 3 fow v e 1 utem e fore T swares Y feforea
AT BISe STTATS A b fo1e, fAfareTd e Faielt qEarast st 1ot 37 The fshed & a1 100 ST & arer Th
o ST HeraT & ST T oAU U SEdTaST % SATRT Rl S T | HEE AT R |

The  tenderer  shall  submit  their  application only at CPP  portal
https://etender.gov.in/eprocure/app. Tenderer / Contractor are advised to follow the
instruction provided in the tender document for online submission of bids. Tenders are
required to upload the digitally signed file of scanned documents. Bid documents may be
scanned with 100 dpi with black and white option which helps in reducing size of the
scanned document.

S ST T & STATET 3= T I TS T AT hid T = T2t foma siarm, 3raes oY &1 it 9t fomm =t fomar
e |

Uploading of application in location other than specified above shall not be considered Hard
copy of application shall not be entertained.

e ffaTehTt a1 sTarTe Heitr W aTet FfSETeRRT SR Ueh @ At fHfoRT sreqa et ot Strart| feret «ff ittt o fomm sk
3Gk (AT A1 31 wifg Felfera, Forreht oh-ge o |er AT Wl € (AT ST Uo7 U W ek @l (31) /Fewmen(e)
A §) I AT NANET % & H TF & ALY o A Hio@ i st Tt & St S| 20 1 Sectes aE1 et i
ffereren 1 vl 1 & e Ser ST |

Not more than one tender shall be submitted by one tenderer or tenderers having business
relationship. Under no circumstance will father and his son(s) or other close relations who
have business relationship with one another (i.e. when one or more partner(s) / Director(s) are
common) be allowed to tender for the same contract as separate competitors. A breach of
condition will render the tenders of both parties liable to rejection.

ﬁﬁmﬁw%m http://etenders.gov.in/eprocure/app ﬁﬁﬁmwﬁgaﬁ%, T forell oft i @ SeTare
1 178 Ao et Srie \fed (it B & Seors/aviaa Tal SHumiats et off e § sad SSoTe/ERITT IRt ST 8 af
faforar =6t it aXE & STetr o foam ST ST Suneh ot Sred R fora St qern fforamesat st i o |rer e i °
gfcrsiferd forem ST HeRaT 2 |

Tenderer who has downloaded the tender from the CPP Portal website
http://etenders.gov.in/eprocure/app, shall not tamper/ modify the tender form including
downloaded price bid template in any manner. Incase if the same is found to be tampered /
modified in any manner tender will be completely rejected and EMD would be forfeited and
tenderer is liable to be banned from doing business with AAL.
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it IIder W SAATET siferdt ST i o foe Syt aferes Sieeit: http://etenders.gov.in/eprocure/app gy i S
EETIRS

More information useful for submitting online bids on the CPP Portal may be
obtained at: http://etenders.gov.in/eprocure/app.

EicTul
REGISTRATION

1))

2)

3)

4)

5)

6)

SrcAtErarst i @ddt qider W " HATHATST Siefigrar A" foish W T ik doat Ufsersh TeRREE qicd
(TIRC: http://etenders.gov.in/eprocure/app) 3 STFITHE HIGIE T AT HTAT ST 8, S 1o H.Yh 2 |
Bidders are required to enroll on the Procurement module of the Central Public
Procurement Portal (URL: http://etenders.gov.in/eprocure/app) by clicking on the
link “Online bidder Enrollment” on the CPP Portal which is free of charge.

AT AToRAT o Tt o & H, Slard Al i U g STNTHA! I8 IA1 8N SR A9 @l o {oTg Tk araas
Ffdy ST B |

As part of the enrolment process, the bidders will be required to choose a unique
username and assign a pass word for their accounts.

SeAaTare st gaTe & STt @ foh o dsfientor ufshar & e o ®9 & 31997 31 S0 Iar 37T Hiamse Fe) gt il Th
Iy Eefidt aée & foreft oft wem o fere foram sma |

Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

AT O, SATAGTATSAT 3l ST SIS 6 | €T, 3T (T o Torw, fahl / o e / § HET $eaTte) ST Ar=relt
T oreft +ft SreTfOTer SITfereReor ST ST ST S fefSiee gwdmert SwTor o (ST 11 3T S 11 SHTOT 0 BETeR sl SUT
TfEe) dsfihd T 20 |

Up-on enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India(e.g.Sify/nCode/eMudhraetc.),with
their profile.

AT ST hael U e SICEET T GSITHT [T STHT =1eU(FoT € & o sliefiarar I gHiEd & & g
SARERT § fof 3 3T Sheeet i qul I 3R 7 & fSre g & whar 2 |

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to
misuse.

T TG SICETAT ST ISR -3TTSE /TS S ETAH/3-2eh o TTHES 1 STCTeh GUETd ART-3 o ST A3 T A
FHREHAS |

Bidder then logs into the site through the secure dlog-in by entering their user-ID /
password and the password of the DSC/e-Token.

ICICE I SIERICIRC] S
SEARCHING FOR TENDER DOCUMENTS

1))

it It & fafermr @iwr forehed sime 1w 2, fSe@ sieft ovme arat o6t wfshar ffaeret it 2 audet s/ @em §
gfere €1 37 woet # fferar SEey, we @ A, T, fafy, wew anfe e & e Eiffeareti ¥ fow s @
o Ueh foreneq oft R, Stet siiefierar dididt 9ide W Tertf3ra ush fAfaer it @iet & o1 g @iet aroeet St |@iea o1 T,
et o1 &, T, oY, oty e anfe ot et S whar 2 |

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
Organization Name, Location, Date, Value, etc. There is also an option of advanced
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search for tenders, wherein the bidders may combine a number of search parameters
such as Organization Name, Form of Contract, Location, Date, Other keywords etc.
to search for a tender published on the CPP Portal.

e 1 59 siefteraredl ¥ 39 ffaerst o = o foren o 3 = e € @ 3 stavaes ey sEwe
SIS L Tehd 815 fHIaTeT AT Teiferd 78 Set wieet B of ST ST HehaT 81 369 Eididt qider ffaaT s&amast s
ST fore ST AT fopett +ff Srefieneon o feorfor o wouHTE/3-Het o HIem | Sicardrst sl G qeh |

Once the bidders have selected the tenders they are interested in, they may download
the required documents /tender schedules. These tender scan be moved to the
respective ‘My Tenders folder. This would enable the CPP Portal to intimate the
bidders through SMS/e-mail in case there is any corrigendum issued to the tender
document.

IS F SIS © IS TITHU/EETIAT ITH AT =Tad & dralciard sl Jeeh Hfear s 9 7 aAfgdr ffoer smee
I IS T THT AR |

The bidder should make a note of the unique Tender ID assigned to each tender, in
case they want to obtain any clarification / help from the Help desk.

aferat st daw
PREPARATION OF BIDS

D)

2)

3)

4)

SHRTT 3hT STIHT STt STHT L § T FHTIaT Seaeret T WehTRTA foreT T SIRET T & o T =ty |
Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

Sl o T o F9 H TEQ hU ST aTel STTawdsh a&dTest i @He & fog ffaer fommoa sk ffaer s w6
TEIHITE @ [FT 37 FHall hl ST T A & S Siell SErest SHT i 8, Teish SErast o A7 S At
afed TS Sl §EAT S TEHE FA AT ATIwIRaT 21 T o fordt ot fogem % wror St sy steefier foRa S
THATE |

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

airtaTar, T aeaTerel/STTgET 7 SRITT T TR SE R S ATt sttt Fedrerstt i S 9 8 TR A 3R
W AR W, 3 TS/ THEUeTs) AR Seascy /SISl STt & € §ehd 2| sielt q&ararsit sl 100 et % @
Soieh Ug og18< forehed o |1 Tohe foharT STT FehrdT & ST € fohT 7T S&ATaST o STTehIT shl hH i § Hee ShidT # |
Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document/ schedule and generally, they can be in PDF/ XLS/RAR/
DWF/JPG formats. Bid documents may be scanned with 100 dpi with black and white
option which helps in reducing size of the scanned document.

e STt ok T | o &9 H S (U ST Tel Aok SEToIsT o SH 6 TS FL H ST § S 5 o
o o foTT siefieTaredl 1 U8 AT aEdTasil (SETel O 1S T, ATtk faTe, SRa wier ar Hio o 371fe) STueiis
T T TG FoRaT T 31 SiiciiaTdT T8 SEdTasil ST S 3 fofg IS g A1 " 3 Hecd Ul kTS "
ITANT T Fehd 2| ST STHT ohld ST 7 SEaTaiSil ohl ©Te "H1S TE" & & ST foharm ST dehdm 2, 3 a-aR 3=
TS L ST STTITIHT Tel 2| TH St STAT HL hl Ffsham & fore starwaes g & il g |

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading
such standard documents (e.g. PAN card copy, annual reports, audit or certificates
etc.) has been provided to the bidders. Bidders can use “My Space “or ‘’Other
Important Documents’’ are available to them to upload such documents. These
documents may be directly submitted from the “My Space” area while submitting a
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bid, and need not be uploaded again and again. This will lead to deduction of the time
required for bid submission process.

Tt STHT FHEAT
SUBMISSION OF BIDS

1y

2)

3)

4)

5)

6)

7)

ST Rl ST STHT S o ToTT Teaie § & |Ige T ART 39 L o1 =TT dTfsh of T TX T STt ST ot o a0
T AT I TR ST TS X Hoh| 371 T o 0T feett +ff < 3 o aitefreran fomiiem 2 |

Bidder should login to the site well in advance for bid submission so that they can
upload the bid in time i.e. on or before the bid submission time. Bidder will be
responsible for any delay due to other issues.

arefiarar st ffoar xS # 7T 1T TR UH-Us e Savas: aid! qeards o fefred &9 & gearafa 3R
IS AT B |

The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

arefiarar &t FfaT [eh/THE 1 P w0 & A siFers JPrae foswe F1 9 FET 8 S TR H
foraor &t T ER T |

Bidder has to select the payment options “online” to pay the tender fee / EMD as
applicable and enter details of the instrument.

SIIATETAT 2l et (ot Tooh/STHST AT STHT AT =R |
Bidder should submit Tender Fee/EMD Online only.

AT § T8 N FA HT AU FohAT ST 2 o 378 SATerwarer &9 § TaM foh T s o Syt et sftforart sreqa
FAT =T I RIS 31 TT& wefiehrd T2l 8 Al Ffar awarast o @rer O Ak sfiafiay ST & &9 H 7 delt &
TE 2, A1 3 SIScTS foram ST & 31 |l siiefieraret §1T Wi STHT 81 ST 1erdratt sl BOQ Hise SIS T, 36
T TR S Felerd Ty 3gxor S 7= ForeRoT (SR ST 1TaT shT A1) o WY /e U7 o (TR I8 I T
AT STARIF & | 1S 3T FHIBF a1 ST STHT TS| Teh AR {Fe01 G &1 ST o G, AAGTAT bl BIge 1 A7
FaT ToT 38 FesHT S1eT ST SIS ST AT =TEUATS SIeiTaTar ST 311,39, BIge ohi SIed qrT St 8,
STt st TR R faam s |

Bidders are requested to note that they should necessarily submit their financial bids in
the format provided and no other format is acceptable. If the price bid has been given
as a standard BOQ format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are required to download the
BOQ file, open it and complete the white colored (unprotected) cells with their
respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the file name. If the BOQ file is found
to be modified by the bidder, the bid will be rejected.

T T (ST SICAIETarst! o SIMEE W TSR foha ST 2) sieiierarstt g sifer S &, Sifort @ier 31fe &
fore e i = wefifq 3 & oI ges o & ®9 T OET ST S S ST s sielt ST A 6 S 39
THI AT T AT AT |

The server time (which is displayed on the bidders’ dashboard) will be considered as
the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission.

SrcfieTarsTt gRT e fohT ST @ |t qeararsit st S oY ToHterar gifar e & forg fisrets ufeshoer qerient &
ITATT Stk UfshTe foRaT SITem @St R MY et Rt sfireRd safrat SR Sl G o e qe el 3 T ST HehdT 2
Ui wiehe R 128 fore ufsheer qebefien o1 SoRINT e sitforalt sht TiofteraT ST Tt STt 21 weeRiter Hiee &
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2T RIS f-shee foaT STl 1 Teit W SAuers fohu e forelt oft sttt awarest ot foeew Stia wfia St st 3o
ok T TR o ST fohaT STTT 2150 ST 36 it TIaRT 1 ST 3 T T Tfoh o ST € |

All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done. Any bid document that is uploaded
to the server is subjected to symmetric encryption using a system generated symmetric
key. Further this key is subjected to a symmetric encryption using buyers / bid
opener’s public keys.

AT el SAIE ZI S G o A18 & SIS R T ST o TEATa Y19 &1 31 3 |
The uploaded tender documents become readable only after the tender opening by the
Authorized bid openers.

et 3 Fopet ST T TSR i R (S 91 § "I fore waftrer i foreres ot o aE ©), W U | aivet
A T T HRT I SR et dea 7R 7= vl sreifives foamott o @rer siieft SReqa i oh1 a3 awa o 6
T Sl TR SefRia foRa S |

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message &
a bid summary will be displayed with the bid no. and the date & time of submission of
the bid with all other relevant details.

10) el RIS qisa AT STHT =Tfeq SR Sl STHT U sl qTedt o &9 3 W1 ST =176y | 6 qed! 1 39T foret off

Sreft @i T S3eh o foT orer T o &9 H f3ham ST Tk 2 |

The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may be used as an entry pass for any
bid opening meetings.

A ITATaN S gerEar
ASSISTANCE TO BIDDERS

Y

2)

1y

fferar swamast sk saw ffea fremt ot wrat & sife foreft oft war ot Fiferer smfa sferereor an fafeer & gwiie o
Helerd Hueh fth ohT TTITer feham STHT =i |

Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

STATET el ST o hl Iishar & FeifRrd s off I a1 g &9 4 it 9ider § Geiftra o5t ot 24x7 €ididy
TIeoT SoaeE i fafyrd foram ST Eehar & |

S oY u.31mE ©). & dga @i dvd).,
T T TaTg
Any queries relating to the process of online bid submission or queries relating to
CPP Portal in general may be directed to the 24x7 CPP Portal Help desk.

CPP under GePNIC, Help Desk Services

it il @ Heifera forell off qerfiehl 91 o foTq, Foam Reush gUATE: 0120-4200462, 01204001002 HISTSST:
918826246593, 3-UeT:support-eproc@nic.in HIeh X |

C-Nil [-Nil O-Nil Ow-Nil
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S AT IecrE B TR et @ wefia e off qe/ereieRe & fu wwn w6l Ffer s
TTRreRRY/aTelt Ferersh & Tueh o |

For any technical queries related to CPP portal, please call the Helpdesk Tel: 0120-
4200462, 0120-4001002, 0120-4001005 and 0120-6277787.

E-Mail: support-eproc@nic.in

Note- Bidders are requested to kindly mention the URL of the Portal and Tender Id in
the subject while emailing any issue along with the Contact details. For any issues/
clarifications relating to the tender(s) published kindly contact the respective Tender
Inviting Authority / Bid Manager.

2) Wt Ffera(aTt) o TeRTI SR STHT e & Haterd foret ot qe/easiemor g

&, foasharell / SICEIS & WA AW & SRk STAMRAIA! 1 glodT % fog, S, o.amg .
https://eprocure.gov.in % ded {14141, 3 fTT SeaeEh FATE 0800-2000 ST 3 S & I T3 Slged S HaTg
off et faadt (feram SR Tt STaeRreT st Brege) § 0800 - 2000 St o i< 3ucrse BTt 31X Heat ufectsh
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For any lIssues / Clarifications relating to the publishing and submission of AAI
tender(s).

a. In order to facilitate the Vendors / Bidders as well as internal users from AAI,
Helpdesk services have been launched between 0800-2000 hours for the CPP under
GePNIC https://eprocure.gov.in.  The help desk services shall be available on all
working days (Except Sunday and Gazetted Holiday) between 0800 — 2000 hours and
shall assist users on issues related to the use of Central Public Procurement
Portal(CPP).

b. Before submitting queries, bidders are requested to follow the instructions given in
“Guidelines to Bidders” and get their computer system configured according to the
recommended settings as specified in the portal at “System Settings for CPP”.

3. In case of any technical issues faced, the escalation matrix is as mentioned below:

SL | Support Escalation Contact
No Persons Matrix E-Mail Address Numbers [Timings*
011- 0800-2000
1 | Help Desk | Instant eprochelp@aai.aero | 24632950, | Hrs. (MON-
Team Support Ext-3512 SAT)
011- 0930-1800
5 Sh.Sanjeev  |After 4 Hrs. | etendersupport@aai.ae| 24632950, | Hrs. (MON-
Kumar, Sr.  lor issue ro or Ext-3523 SAT)
Mgr.(IT) sanjeevkumar@aai.aer

C-Nil [-Nil O-Nil Ow-Nil
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Sh. 011- 0930-1800
3. |Dharmendra  |After 12 Hrs. | dkumar@aai.aero 24632950, | Hrs. (MON-
Kumar, or issue Ext-3527 | SAT)
Jt.G.M..(IT)
General After 03 gmitchg@aai.aero 011- 0930-1800
4 [Manager (IT) |Days 24657900 Hrs. (MON-
SAT)

*The Help desk services shall remain closed on all Govt. Gazetted Holidays.

4) 3T o9 S A FA GUE U S A o FHaTer T AT Feral & Hei ¥ Haiferq w50 o forg 8| déet
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The above mentioned help desk numbers are intended only for queries related to the
issues on — procurement portal and help needed on the operation of the portal. For

queries related to the tenders published on the portal, bidders are advised to contact
concerned Bid Manager of AAI.

C-Nil [-Nil O-Nil Ow-Nil
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