
Booking Reservation System for NPWS Camping 
and Accommodation - SR3344608076
RFT ID SR3344608076
RFT Type Open Tenders
Published 13-Apr-2022 
Closes 10-May-2022 10:00am 
Category (based on UNSPSC)
81160000 - Information Technology Service Delivery
Agency National Parks & Wildlife Service
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Contact Person 
Gregory Wallace
Phone: 02 8275 1145
gregory.wallace@environment.nsw.gov.au

Tender Details

This RFT invites suppliers to provide a response for a booking reservation system for camping and 
accommodation (including provision of packaged itineraries) to support current and future business needs. The 
Booking Reservation System is required to accept, manage and process customer booking reservations 
including all payment and associated processes such as refunds, cancellations, inventory management, business 
rules (including variable business rules), business hierarchies and structures 

Location

NSW Regions: Far North Coast, Mid North Coast, New England, Central Coast, Hunter, Cumberland/Prospect, 
Nepean, Northern Sydney, Inner West, South East Sydney, South West Sydney, Central West, Orana/Far West, 
Riverina/Murray, Illawarra, Southern Highlands
States and Territories: ACT, NT, QLD, SA, TAS, VIC, WA

RFT Type

Open Tenders - An invitation to tender by public advertisement with no restriction placed on who may tender. 
Tenderers will normally be required to demonstrate in their tender that they have the necessary skills, resources, 
experience, financial capacity, and in some cases licences, accreditations, etc., to fulfil the tender requirements.

Multi Agency Access

No
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