
Details

RFx ID : 25729339

Tender Name : Canterbury Health Laboratories Pathology Billing System

Reference # : 21PROCICT011

Open Date : Wednesday, 27 April 2022 1:00 PM (Pacific/Auckland UTC+12:00)

Close Date  : Tuesday, 7 June 2022 12:00 PM (Pacific/Auckland UTC+12:00)

Tender Type : Request for Proposals (RFP)

Tender Coverage : Sole Agency  [?]

Categories :
- 43000000 - Information Technology Broadcasting and Telecommunications
- 84110000 - Accounting and bookkeeping services

Regions: - Canterbury

Exemption Reason : None

Required Pre-qualifications : None

Contact : Mark A. Westbury

Alternate Physical Delivery Address  :

Alternate Physical Fax Number  :

Overview
The core purpose of the Canterbury Health Laboratories (CHL)’s Billing System Upgrade Request for Proposal (RFP) is
to find a replacement software solution for its current laboratory billing system that is nearing its end of life. Along with
the core billing functionality the new software solution will also need to incorporate two other essential business
functions, test costing system functionality and client services system functionality, into one comprehensive ‘fit for
purpose’ platform.

The new software solution will support the business to seek higher efficiency and effectiveness through new capabilities,
increased automation, reporting and flexibility as well as providing access to comprehensive, accurate and meaningful
information to support Canterbury Health Laboratories (CHL) strategic management and decision-making processes.

We are ideally looking for a modular based system that can be implemented in phases over a period of time in order to
reduce the impact on the Canterbury Health Laboratories (CHL) Finance Team.


