
Details

RFx ID : 25827647

Tender Name : UX as a Service Partner

Reference # : 21-276

Open Date : Friday, 20 May 2022 4:00 PM (Pacific/Auckland UTC+12:00)

Close Date  : Wednesday, 15 June 2022 4:00 PM (Pacific/Auckland UTC+12:00)

Department/Business Unit : Planning, Finance & ITS

Tender Type : Request for Proposals (RFP)

Tender Coverage : Sole Agency  [?]

Categories : - 80101500 - Business and corporate management consultation services

Regions: - Canterbury

Exemption Reason : None

Required Pre-qualifications : None

Contact :
Sam Grotrian
procurement@canterbury.ac.nz
+64 3 369 0885

Alternate Physical Delivery Address  :

Alternate Physical Fax Number  :

Overview
This tender is for a partner to provide Digital User Experience (UX) Support to our Digital Services team as a flexible
service or UX as a Service (UXaaS).

You are a reputable, industry leading NZ support partner. As a partner you will have a high level of experience and
expertise in Digital User Experience (UX).

The partner is expected to provide a full spectrum of digital user experience capabilities (i.e., UX strategy and
frameworks, user research, user testing, prototyping, interaction and visual design, information architecture, design
systems, service design). The deliverables?are typical of those delivered by a Digital User Experience practice.

The partner to be an active (or intend to be an active) supplier on NZ Government Marketplace - Collaborative
Marketplace Agreement (CMA) for Consultancy and Professional Services. The contract will be as per the Marketplace
terms & conditions.

The proposed contract is over a 3-year (1+1+1) term from August 2022 to August 2025 with an option to renew.


