
Urgent Treatment Centres - Bromley

Buyer: NHS South East London Clinical Commissioning Group

Description:
NHS South East London Clinical Commissioning Group (the Authority) is looking to commission Urgent 
Treatment Centre (UTC) Services for the borough of Bromley. There are two UTC sites in Bromley: 
Beckenham Beacon (BB) and Princess Royal University Hospital (PRUH). There will be no division of 
Services into lots, both UTC Services will be commissioned under a single contract.
The vision for the UTC is that patients should expect the same standards of care & Service delivery whatever 
the time of day and at whichever UTC location across the UK in line with the National UTC Principles & 
Standards.
The Services will be GP-led, multi-disciplinary Services that effectively prevent avoidable A&E attendances 
and ensure that patients are treated in the most appropriate setting, according to their clinical and wellbeing 
needs.
The successful Bidder will be expected to manage a safe and effective transfer from the existing contract to the 
new contract, ensuring that there is no deterioration in performance during and following transfer. Once 
transferred, the successful Bidder will be expected to enter into a journey in partnership with the Authority, the 
local Urgent and Emergency Care (UEC) system to support integration across the system.
The contract length will be a maximum of 8 years (5 years with the option to extend by an additional 3 years). It 
is envisaged that transfer to the successful Bidder, and hence operational commencement of the new contract for 
Bromley UTCs, will be concluded by 31st March 2023. The expected Service commencement date is 1st April 
2023.
The Authority wishes to receive responses to the ITT from suitably qualified and experienced Providers with the 
necessary capacity and capability (or a demonstrable ability to provide the necessary capacity and capability 
within the requisite timescale, which is notified to Potential Bidders in the ITT) to provide the UTC Services as 
set out in the ITT, in a safe and effective manner subject to any conditions specified in the Contract or any 
tender documents issued in connection with the Procurement.
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United Kingdom
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85100000 - Health services
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160 Tooley Street
London
UKI
United Kingdom
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London
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UKI
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Barend Henning
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barend.henning@nhs.net

Tel:
+44 7770970400
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