
Domestic Abuse Support Services for Adults, Children and Young People

Buyer: Hartlepool Borough Council

Description:
Local Authorities now have new statutory responsibilities under the new Domestic Abuse Act which came into 
statute in April 2021.  Hartlepool Borough Council wishes to meet these duties in relation to domestic abuse for 
victims, perpetrators and children through commissioning services to help reduce the incidents and impact of 
domestic abuse.
The contract will comprise the following Lots:
Lot 1 – A Domestic Abuse Support Service (Hartlepool) 
The Contractor will provide domestic abuse services for adults and children that are integrated and deliver 
holistic support to the whole family.
The Contractor will establish clear pathways and referral routes into the different elements of the service for 
different family members.  The Service will be comprised of:

Safe accommodation (Refuge & dispersed) with specialist onsite support
Move on
Specialist outreach support for victims/survivors and their families
Early intervention
Perpetrator intervention and support
Dispersed properties
Sanctuary schemes

 
Lot 2 – A Domestic Abuse Children’s therapeutic service (Hartlepool)
The Contractor will provide a therapeutic service to children and young people aged from 4 – 18 who have 
experienced domestic abuse. 
Organisations can bid for one or more lots
The Contracts will commence on 1st October for 3 years with 2 x 12 month potential extensions and thereafter 
the Contract shall terminate. Suppliers will be required to confirm that services will be provided in the extension 
period if required.
The full requirements associated with the provision of the service will be given within the tender documents.
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United Kingdom
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CPVs:
85000000 - Health and social work services
91000000 - Invalid CPV code
94000000 - Invalid CPV code



Address:
Civic Centre
Hartlepool
Cleveland
United Kingdom

Location:
Hartlepool
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Cleveland
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Karen Cooper

Email:
karen.cooper@hartlepool.gov.uk

Tel:
01429 523009
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