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Tender # Proc/285 

 

   
 

Tender Document 

 

Supply, Installation, Testing, Configuration and Training of  

Networking (Active & Passive) 

 

April 2022 
 

 

Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                                     April 20, 2022 @   1:30 pm 

 

 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 
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HER EDUCATION COMMISSION 

 
 

 

                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         
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1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of patent, 

trademark industrial design rights arising from use of the goods or any part thereof in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the equipment to 

confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the identity 

of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized to 

verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Manufacturer 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the Vendor 

as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and services 

COMMISSION 
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1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 

1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-mail 

address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and last 

two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit limit 

from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items provided 

and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any reason 

or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the work. 

Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship with 

principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will be 

treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a clearly 

visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will be 

asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in order 

of preference and their Technical Solution will be rated on a scale of 100. The criteria considered 

will be compliance with equipment specifications, capability of integration, references, after sales 

support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 



  

 




















Sukkur IBA University Tender Document Proc/285 

 

2.2.2.2. For each category the quoted prices must include all taxes, customs and freight charges 

for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, expects 

significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the total 

value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of Pakistan in favor 

of “Sukkur IBA University” valid for 28 days beyond the bid validity period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the successful 

bidder will be released at the time of submission of Ten percent (10%) Performance Guarantee of 

the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan in 

favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at the 

time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender of 

Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 
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3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the proposed 

equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for the 

complete installation of the system, in accordance with recommendations of the equipment 

manufacturer. Installation shall follow standard broadcast wiring and installation practice and 

shall meet or exceed industry standards for such work. 

3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data sheets, 

and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, labeling 

and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors that 

will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of the 

equipment.  
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Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  

S. 

No Bidder Name Max Score 

Achieved 

Score Remarks 

1 Meeting Specifications 40     

2 

Similar Level Projects 

Experience in last 5 years 5     

3 

Experience with 

Academic Institutions 5     

4 

Business Relationship 

Status with Manufacturer 

i.e. 

Authorized 

Distributor/Platinum/Gold 

Partner  25     

5 

Business Turnover Last 5 

Years 5     

6 Warranty/ Guarantee 5     

7 

Lead Time                

(Order to Delivery Time) 5     

8 Company Profile  5     

9 Cliental Served Profile  5     

  Total  100     

Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any sort 

of defects in material and workmanship for a minimum period of 1 year from date of completed 

installation and shall repair or replace on a timely basis any defective component, assembly or 

portion free of cost. Technical support should be available on call basis. Competent staff of the 

bidder will attend each and every call within 3-4 hours of its notification either on phone or in 

writing during business hours (9am -5pm). Delay in attending the call and delay in rectification of 

fault will lead to consequential financial damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable speed but 

within the specified period and time & without any additional cost, specifications, and/or other 

Contract commitments 
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8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order and 

impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Sukkur IBA, being an educational institute, is exempted from GST and whole of custom duty as 

per S.R.O. 362(I)/2000 in case of imports therefore prefers to open LC directly in favor of 

principal to avail GST and Custom duties exemption but sometimes if the equipment is required 

urgently and import time wait is not operationally feasible then Sukkur IBA opt to buy on 

availability basis. 

 

1. Please quote the rates on C&F (Cost & Freight) till Karachi port in US $ or Euro, for in case 

Sukkur IBA open LC. Please clearly mention mode by Air or By Sea. 

 

2. Please also quote rates in Pak Rupees in case Sukkur IBA opts to buy on availability basis, 

payment will be Within 30 days after satisfactory delivery of items for this case (if opted) 

 

Note: Please quote rates for above both cases, it will be entirely Sukkur IBA discretion to opt 

whatever option (Open LC or buy on availability basis) as per requirement and situation. 

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 

 

 

  



  

 




















Sukkur IBA University Tender Document Proc/285 

 

 

 

 

 

CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below in 

writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 
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Integrity Pact 

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the 

procurement of any contract, right, interest, privilege or other obligation or benefit from Government of 

Sindh (GoS) or any administrative subdivision or agency thereof or any other entity owned or controlled 

by it (GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and 

warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not 

given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, broker, 

consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, 

finder’s fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining or 

inducing the procurement of a contract, right, interest, privilege or other obligation or benefit, in 

whatsoever form, from Procuring Agency (PA), except that which has been expressly declared pursuant 

hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all 

agreements and arrangements with all persons in respect of or related to the transaction with PA and has 

not taken any action or will not take any action to circumvent the above declaration, representation or 

warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any 

false declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any 

other right and remedies available to PA under any law, contract or other instrument, be voidable at the 

option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of 

Supplier/Contractor/Consultant] agrees to indemnify PA for any loss or damage incurred by it on account 

of its corrupt business practices and further pay compensation to PA in an amount equivalent to ten time 

the sum of any commission, gratification, bribe, finder’s fee or kickback given by [Name of 

Supplier/Contractor/Consultant] as aforesaid for the purpose of obtaining or inducing the procurement of 

any contract, right, interest, privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 

THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at 

_____________________________________(vendor’s address)  (hereinafter referred to as the "Vendor" 

which expression shall unless repugnant to the context so deemed to mean and include his heirs, general 

representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, 

and having its head office at Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” 

which expression shall where the context so requires or permits include its successors and assigns) of the 

other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of  awarded work along with fittings and fixtures (hereinafter 

referred to as “business set up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded 

products/works/services as per details given in Bill of Quantity (BOQ)/purchase / work order along with 

quality, economy and value for money. 

 

AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the 

terms and Conditions contained in this Agreement and in the tender document issued for this task. 

 

 

NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on 

completion of Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and 

conditions (“Advance”) to Vendor against Bank Guarantee for the advance equivalent amount in 

rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase 

Order whichever comes first, otherwise client will claim for advance repayment from bank against 

bank guarantee. Vendor will complete the work within specified time communicated through 

emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to 

deduction of all prevailing taxes, duties, charges, liquidated damages etc and as per terms and 

conditions mentioned in this agreement. 
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5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, 

fines and charges of every description including tests charges etc. which are now or may at any 

time hereafter during the period, be assessed, imposed or charged upon the Vendor by Sukkur IBA 

University, any Local, Provincial or Federal Government Agency, Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement 

earlier than the expiry of the period. In case of an early termination under this clause, the Vendor 

undertakes to refund the advance paid for the agreement immediately on demand along with any 

penalty imposed by the client against provision of Bank Guarantee submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which 

could result in a conflict with CLIENT’s best interests. This obligation shall apply to the activities 

of the employees and agents of Vendor in their relations with the employees and their families, of 

CLIENT’s vendors and third parties arising from this agreement and accomplishing services 

hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 

its employees or agents from making, receiving, providing or offering substantial gifts, 

entertainment, payments, loans or other consideration for the purpose of influencing individuals to 

act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the 

implementation of any of the provisions hereof which cannot be settled amicably, shall be 

referred to arbitration under the provision of the Pakistan Arbitration Act, 1940 as amended 

or substituted from time to time, of two arbitrators, one to be nominated by CLIENT and the 

other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 

reference. The unanimous decision of the two arbitrators, or, in the case of difference 

between them, the decision of the umpire, will be final and binding on the parties. The venue 

of the arbitration proceedings shall be Sukkur, Pakistan. Notwithstanding the reference of 

any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill their respective 

obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties 

hereto submit to the jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall 

have exclusive jurisdiction to settle any claims and/or dispute arising out of this Agreement 

or any acts done in pursuance thereof regardless of the location or place of business of 

parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 

court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration 

proceeding arising out of or in connection with this Agreement or its performance, at all 

times, Vendor shall proceed with the Services, unless CLIENT agrees otherwise in writing. 

 

9. This agreement can be amended at any time during the subsistence/continuance/ period of the 

agreement, subject to mutual consent and the terms and conditions then agreed upon between the 

Parties. 
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10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood 

by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be 

responsible for compliance with all laws, rules and regulations for the time being in force on its 

own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee 

relationship between the vendor (his employees) and the client. The vendor shall at all times 

remain solely responsible for all responsibilities and liabilities whatsoever with regard to his 

employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform 

the Services and stated by CLIENT to be confidential information. Such information shall be 

given to employees of Vendor strictly as needed to discharge their responsibilities in respect of the 

performance of the Services by Vendor. CLIENT may require employees of Vendor to sign a 

separate secrecy agreement to protect its interests in such confidential information. Vendor shall 

be liable for disclosures of any such information, which is not in accordance with the provisions of 

this Agreement or with the prior written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, 

expenses and/or liabilities which arise due to any direct or indirect act or omission either by the 

vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of 

patent, trade mark industrial design rights arising from use of the goods or any part thereof in 

Pakistan. 

 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract/agreement specifications. The Technical 

Specifications shall specify what inspections and tests Sukkur IBA University requires and where 

they are to be conducted. Sukkur IBA University shall notify the Vendor, in writing, of the identity 

of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation 

procedures with respect to response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH 

UNFAIR MEANS may result in the termination of the agreement and vendor black listing for any 

future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work 

defined in the agreement. The agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 
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Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and 

must ensure timely delivery with accuracy, secrecy, confidentiality, and quality at all stages from 

beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 

24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client 

through email(s) with accuracy, secrecy, confidentiality, and quality at all stages from beginning to 

end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under 

this warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable speed 

but within the specified period and time & without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as 

liquidating damages up to 10% of the contract/purchase order where it deems fit in case of 

violations by vendor in case of delay in delivery/completion of the ordered items/works/services or 

supply of substandard/ inferior quality items/works/services. 

  

        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or 

any of them to the extent that the execution of such obligations or any of them is delayed or 

omitted by cause of Force Majeure. The term Force Majeure employed herein shall mean acts of 

public enemy, wars (whether declared or not) invasion, hostilities, revolution, epidemics, riots, 

fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by 

the exercise of due diligence the party seeking excuse from performance is unable to over come. 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 
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Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the 

vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific 

conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the 

day, month and year first above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA  University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 
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TECHNICAL SPECIFICATIONS & QUANTITY 

Supply, Installation, Testing, Configuration and Training of  

Networking (Active & Passive) 

 

All taxes/duties/costs etc. on above task should be clearly and separately mentioned. 

 

Important Note:  

 

 

 Wherever in the list, brand name is mentioned, please read with “or equivalent “after 

brand name. Please see specifications and quantity at the end of tender document. 

 Successful vendor will be responsible for supply, installation, testing and training of 

concerned staff at site. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010 ( Amended) 
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Sr.  No. Product Part No Description Qty.

Unit Price Total Price

ISR4321/K9 Cisco ISR 4321 (2GE,2NIM,4G FLASH,4G DRAM,IPB) 1

CON-SNT-ISR4321K SNTC-8X5XNBD Cisco ISR 4321 (2GE,2NIM,4G FLASH,4G DRAM,IPB) 1

SL-4320-UC-K9 Unified Communication License for Cisco ISR 4320 Series 1

SL-4320-SEC-K9 Security License for Cisco ISR 4320 Series 1

SL-4320-IPB-K9 IP Base License for Cisco ISR 4320 Series 1

NIM-ES2-4 4-port Layer 2 GE Switch Network Interface Module 1

PWR-4320-AC AC Power Supply for Cisco ISR 4320 1

CAB-AC-C5-UK AC Power Cord, Type C5, UK 1

MEM-FLSH-4G 4G Flash Memory for Cisco ISR 4300 (Soldered on motherboard) 1

MEM-4320-4G 4G DRAM for Cisco ISR 4320 (Soldered on motherboard) 1

SISR4300UK9-166 Cisco ISR 4300 Series IOS XE Universal 1

NIM-2CE1T1-PRI 2 port Multiflex Trunk Voice/Channelized Data T1/E1 Module 1

PVDM4-32 32-channel DSP module 1

Model:C9300-24T -4X or Equivalent

24 × 1G/1G SFP+ ports, 2 × QSFP ports, 2 x expansion slots, 2 × fan tray slots, and 2 × power module slots. 1

Layer 3 Support for INVLAN Connectivity with IP Routing function 1

Large table size for next generation campus network 1

Open application architecture 1

High-density 10GE forwarding 1

 leading 1  G uplink switch 1

1+1 power module redundancy and 1+1 fan tray redundancy. 1

Hot-swappable interface modules. 1

Distributed device management 1

Distributed link aggregation 1

Distributed resilient routing 1

Port-based VLAN (up to 4094 VLANs) 1

ARP anti-attack 1

OSPFv1/v2/v3 1

IPv4/IPv6 static routing 1

VRRP 1

BOQ of Cost for Networking Active and passive euipments 

Core Switch

Active Equipments 

Router1

2

Cisco ISR4321/K9 Router Or Equavalent



BGP 1

802.1X,AAA authentication, RADIUS authentication 1

The proposed product should be covered for 24x7 Advance Replacement Hardware Warranty for 1 Year 1

Model: Cisco 9300, C1000 or quivalent model support with 740 PoE Power Supportor Equivalent

 48 10/100/1000Base-T Ethernet ports POE+ 740W  and 4 port 10 Gbps SFP+ 10

Switch capacity 170 Gbps 10

Port-based VLANs (4,094 VLANs) 10

QinQ and selective QinQ 10

Voice VLAN 10

Protocol-based VLANs 10

static routes 10

BPDU Guard 10

MSTP protocol 10

IPv6 multicast VLAN 10

IPv4/IPv6 addresses 10

Supports maximum frame size of 9 KB 10

Port mirroring 10

AAA authentication 10

RADIUS authentication 10

IP Source Guard 10

Port-based and MAC address–based authentication 10

Configuration through CLI 10

Remote configuration through Telnet 10

Configuration through Console port 10

Training 2 person 10

The proposed product should be covered for 24x7 Advance Replacement Hardware Warranty for 1 Year 10

SFP+ Single/ Multimode Support OM3 10

Model: Cisco C9300-24T, C1000 or Equivalent

 48 10/100/1000Base-T Ethernet ports POE+ and 4 port 10 Gbps SFP+ 1

Switch capacity 170 Gbps 1

Port-based VLANs (4,094 VLANs) 1

QinQ and selective QinQ 1

Voice VLAN 1

Protocol-based VLANs 1

Layer 2 24 port4

Layer 2 48 Port 

Switch

Core Switch2

3



static routes 1

BPDU Guard 1

MSTP protocol 1

IPv6 multicast VLAN 1

IPv4/IPv6 addresses 1

Port mirroring 1

AAA authentication 1

RADIUS authentication 1

IP Source Guard 1

Port-based and MAC address–based authentication 1

Configuration through CLI 1

Remote configuration through Telnet 1

Configuration through Console port 1

  Training 2 person 1

The proposed product should be covered for 24x7 Advance Replacement Hardware Warranty for 1 Year 1

SFP+ Single / Multimode Support OM3 1

Cisco FPR1140-NGFW-K9 Firepower or equavalent

FPR1140-NGFW-K9 Cisco Firepower 1140 NGFW Appliance, 1U 1

CON-SNT-FR11P40N SNTC-8X5XNBD Cisco Firepower 1140 NGFW Appliance, 1U 1

FPR1140T-TMC Cisco FPR1140 Threat Defense Threat, Malware and URL License 1

L-FPR1140T-TMC-1Y Cisco FPR1140 Threat Defense Threat, Malware and URL 1Y Subs 1

CAB-ACU AC Power Cord (UK), C13, BS 1363, 2.5m 1

SF-F1K-TD6.6-K9 Cisco Firepower Threat Defense software v6.6 for FPR1000 1

FPR1K-RM-SSD200- Cisco Firepower 1K Series 200GB for FPR-1120/1140 1

FPR1K-RM-ACY-KIT Cisco Firepower 1K Series Accessory Kit for FPR-1120/1140 1

FPR1000-ASA Cisco Firepower 1000 Standard ASA License 1

Training 2 person 

Cisco - FS-VMW-2-SW-K9 or Equavalent

FS-VMW-2-SW-K9 Cisco Firepower Management Center,(VMWare) for 2 devices 1

CON-ECMU-VMWSW2 SWSS UPGRADES Cisco Firepower Management Center,(VMWare) for 1

FOR FMC Support 1

PowerEdge R640 Server[Dell(TM) PowerEdge(TM) R640 Rack Mount Server - [ASPER640_VI_VP]] 1

2.5 Chassis with up to 10 Hard Drives and 3PCIe slots 1

Intel Xeon Silver 4210R 2.4G, 10C/20T, 9.6GT/s, 13.75M Cache, Turbo, HT

(100W) DDR4-2400
2

Layer 2 24 port4

Edge Firewall

Server

5

FMC

Dell PowerEdge R640 

Server



32GB RDIMM, 3200MT/s, Dual Rank 4

iDRAC9,Enterprise 1

VMware vSphere 7 Standard for 1 CPU, up to 32 cores, 1 Year License and

Subscription 2

Dual, Hot-plug, Redundant Power Supply (1+1), 750W 1

PERC H740P RAID Controller, 8GB NV Cache, Mini card 1

Jumper Cord - C13/C14, 2M, 250V, 10A (EU, TW, APCC countries except

ANZ)
2

Broadcom 57416 Dual Port 10GbE BASE-T & 5720 Dual Port 1GbE BASE-T,

rNDC
1

1.2TB 10K RPM SAS 12Gbps 512n 2.5in Hot-plug Hard Drive 4

ReadyRails Sliding Rails With Cable Management Arm 1

Broadcom 5720 Dual Port 1GbE BASE-T Adapter, PCIe Low Profile 1

ProSupport and Next Business Day Onsite Service-ACDTS Initial, 36

Month(s)
1

ProSupport and Next Business Day Onsite Service-ACDTS Extension, 24

Month(s) 1

TOTAL

Sr.  No. Product Description Qty.

Unit Price Total Price

Model : Tuton or equvalnt 3

Racks 42U Loaded  With Cable Manager

(2 Fix & 1 Sliding Tray)

2 Fans Options,

Front Tinted Glass Door with Lock

Wheels with Lock,

Black Color

Racks 27U Loaded  With Cable Manager
2

(2 Fix & 1 Sliding Tray)

2 Fans Options,

Front Tinted Glass Door with Lock

Wheels with Lock,

Black Color

Model : Tuton or equvalnt 3

Racks 15 U Loaded  With Cable Manager

Server

5

Racks 42U Loaded 

Racks 27U Loaded 

1

Passive Equipments 

Dell PowerEdge R640 

Server

2

Racks 15U Loaded 3



(2 Fix & 1 Sliding Tray)

PDU with 4 Scoket 

Front Tinted Glass Door with Lock

Black Color

12 Core Fiber RFT
2000

Indoor Fiber Cables

Single mode OM3

5 Fiber ODF
12 Core Fiber ODF with Splicing

2

6 Fiber Patch 
LC to LC UPC Duplex Single Mode or Multi Mode OM3 2.0mm PVC Fiber Patch Cable, 1 M 

20

7 Patch Cord
Patch Cord Cat 6 1 Mtr

700

8 Patch Cord
Patch Cord Cat 6 3 Mtr

800

9 Face Plate
Schneider or 3M or equvlant  Digilink Dual Shutter Facplate & Back box , and connector

200

11 Duck patty
Duck patty 16*25 Andam  Jee / PVC pipe or equivalent 

200

12 Cable Tie
Cable Ties 6 Inch (per packet)

8

13 Cable Tie
Cable Ties 8 Inch (per packet)

8

14 Cable Tie
Cable Ties 10 Inch (per packet)

20

15 Tags
Alphabetic Cable Tags (per packet)

20

16 Tags
Numeric Cable Tags (per packet)

20

17 Tags
Paper Sticker Tags (per sheet)

40

18 Tape
Nitto Tapes (per tape)

5

19 Back Box
Back Box For I/O

20

20 Patch Panel
Patch Panel, 24 ports, black aluminum (Loaded)

20

21 Cable Manager
Cable Manager Single Sided

40

22 Cable try
Cable try (RFT)

50

23 ODF 8 Port
8 Port ODF Rack-Mount with  SC Couplers, SC Pigtail

5

24 ODF 48 Port
ODF 48 port loaded Rack mount with  SC Couplers, SC Pigtail

2

26 Pole
L Shap Pole 15 Feet with Umbrilaze

4

Installation with testing cost (1 Job Each network Cable or Fiber / Device connect
1

Installtion ODF 48 
2

Installtion ODF 8
5

Installtion Fiber cableing with polling in bulding (RFT)
2000

Fiber Splling 
300

Intalltion L Shap Pole 15 Feet with Umbrilaze
4

Installtion Face plate with I/o with Tagging 
300

Fiber Cable 4

Installation 

Racks 15U Loaded 3

27



Rack & UPS installtion 
10

Fiber cable Testing  Point to Point
200

Cat6 point to point testing  ( Report ) shared Fluke Test 
600

TOTAL

Installation 27
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Tender # Proc/285 

 

   
 

Tender Document 

 
Furniture & Fixture 

 
April 2022 

 
 

 
Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                               April 20, 2022 @   1:30 pm 

 

Important Note: Please send technical & financial proposals separately 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

HER EDUCATION COMMISSION 
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                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         

         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
Sukkur IBA University Tender Document Proc/285 

 

 
1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this 

tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of 

patent, trademark industrial design rights arising from use of the goods or any part thereof 

in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the 

identity of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized 

to verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Principal 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the 

Vendor as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and 

services COMMISSION 

1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 
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1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-

mail address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and 

last two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit 

limit from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items 

provided and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any 

reason or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the 

work. Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship 

with principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will 

be treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a 

clearly visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will 

be asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in 

order of preference and their Technical Solution will be rated on a scale of 100. The criteria 

considered will be compliance with equipment specifications, capability of integration, 

references, after sales support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 

2.2.2.2. For each category the quoted prices must include all taxes, customs and freight 

charges for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, 

expects significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the 

total value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of 
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Pakistan in favor of “Sukkur IBA University” valid for 28 days beyond the bid validity 

period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the 

successful bidder will be released at the time of submission of Ten percent (10%) 

Performance Guarantee of the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan 

in favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at 

the time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender 

of Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 

 

3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the 

proposed equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for 

the complete installation of the system, in accordance with recommendations of the 

equipment manufacturer. Installation shall follow standard broadcast wiring and installation 

practice and shall meet or exceed industry standards for such work. 
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3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data 

sheets, and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, 

labeling and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors 

that will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of 

the equipment.  
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Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  
S. 

No Bidder Name Max Score Achieved Score Remarks 

1 Meeting Specifications 40     

2 
Relevant Experience 
(Years) 5     

3 
Experience with Academic 
Institutions 5     

4 
Relationship with 
Manufacturer 10     

5 Quoted Products Origin 5     

6 
International Quality 
Certifications 5     

7 Warranty/ Guarantee 5     

8 Complains Response Time 5     

9 
After Sale Service (Local 
Expertise) 5     

10 
Lead Time               (Order 
to Delivery Time) 5     

11 Company Profile  5     

12 Cliental Served Profile  5     

  Total  100     
Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful 

bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any 

sort of defects in material and workmanship for a minimum period of 1 year from date of 

completed installation and shall repair or replace on a timely basis any defective component, 

assembly or portion free of cost. Technical support should be available on call basis. 

Competent staff of the bidder will attend each and every call within 3-4 hours of its 

notification either on phone or in writing during business hours (9am -5pm). Delay in 

attending the call and delay in rectification of fault will lead to consequential financial 

damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable 

speed but within the specified period and time & without any additional cost, specifications, 

and/or other Contract commitments 
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8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order 

and impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Payment will be Within 30 days after satisfactory delivery of items  

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 
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TECHNICAL SPECIFICATIONS & QUANTITY 

 

 

S.N  
Item 

Qty 

Unit 

Price Total  

1  

Chair should be structured to respond to the ebb and 

flow of today’s work. The remarkable improvisation 

features of the chair provide comfort to every sitter for 

a long working day. The chair contains every 

necessary element a task chair should possess from 

providing support for upright focused postures to 

people-friendly ergonomics and innovative design. 

Master Aura LBC or equivalent 

250     

 

 

Important Note:  

 Wherever in above list, brand name is mentioned, please read with “or equivalent “after 

brand name. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010. 
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CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below 

in writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 
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Integrity Pact 
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement of 

any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) 

or any administrative subdivision or agency thereof or any other entity owned or controlled by it 

(GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and warrants 

that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given 

or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, 

broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, 

gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with 

the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other 

obligation or benefit, in whatsoever form, from Procuring Agency (PA), except that which has been 

expressly declared pursuant hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all agreements 

and arrangements with all persons in respect of or related to the transaction with PA and has not taken 

any action or will not take any action to circumvent the above declaration, representation or warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false 

declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to 

any other right and remedies available to PA under any law, contract or other instrument, be voidable 

at the option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of Supplier/Contractor/Consultant] 

agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business 

practices and further pay compensation to PA in an amount equivalent to ten time the sum of any 

commission, gratification, bribe, finder’s fee or kickback given by [Name of Supplier/Contractor/Consultant] as 

aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, 

privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 
THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at _____________________________________(vendor’s 

address)  (hereinafter referred to as the "Vendor" which expression shall unless repugnant to the context so deemed to mean and 

include his heirs, general representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, and having its head office at 

Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” which expression shall where the context so requires or 

permits include its successors and assigns) of the other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of awarded work along with fittings and fixtures (hereinafter referred to as “business set 
up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded products/works/services as 
per details given in Bill of Quantity (BOQ)/purchase / work order along with quality, economy and value for money. 

 
AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the terms and Conditions contained 
in this Agreement and in the tender document issued for this task. 
 
 
NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on completion of 
Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and conditions (“Advance”) to 
Vendor against Bank Guarantee for the advance equivalent amount in rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase Order whichever comes first, 
otherwise client will claim for advance repayment from bank against bank guarantee. Vendor will complete the work within 
specified time communicated through emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to deduction of all prevailing 
taxes, duties, charges, liquidated damages etc and as per terms and conditions mentioned in this agreement. 

5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, fines and charges of 
every description including tests charges etc. which are now or may at any time hereafter during the period, be assessed, 
imposed or charged upon the Vendor by Sukkur IBA University, any Local, Provincial or Federal Government Agency, 
Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement earlier than the expiry of the 
period. In case of an early termination under this clause, the Vendor undertakes to refund the advance paid for the 
agreement immediately on demand along with any penalty imposed by the client against provision of Bank Guarantee 
submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which could result in a conflict 
with CLIENT’s best interests. This obligation shall apply to the activities of the employees and agents of Vendor in their 
relations with the employees and their families, of CLIENT’s vendors and third parties arising from this agreement and 
accomplishing services hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 
its employees or agents from making, receiving, providing or offering substantial gifts, entertainment, payments, loans or 
other consideration for the purpose of influencing individuals to act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the implementation of any of the 
provisions hereof which cannot be settled amicably, shall be referred to arbitration under the provision of the 
Pakistan Arbitration Act, 1940 as amended or substituted from time to time, of two arbitrators, one to be nominated 



  

 

 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
Sukkur IBA University Tender Document Proc/285 

 

by CLIENT and the other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 
reference. The unanimous decision of the two arbitrators, or, in the case of difference between them, the decision 
of the umpire, will be final and binding on the parties. The venue of the arbitration proceedings shall be Sukkur, 
Pakistan. Notwithstanding the reference of any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill 
their respective obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties hereto submit to the 
jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall have exclusive jurisdiction to settle any 
claims and/or dispute arising out of this Agreement or any acts done in pursuance thereof regardless of the location 
or place of business of parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 
court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration proceeding arising out of 
or in connection with this Agreement or its performance, at all times, Vendor shall proceed with the Services, unless 
CLIENT agrees otherwise in writing. 

 
9. This agreement can be amended at any time during the subsistence/continuance/ period of the agreement, subject to 

mutual consent and the terms and conditions then agreed upon between the Parties. 

10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be responsible for compliance 
with all laws, rules and regulations for the time being in force on its own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee relationship between the vendor 
(his employees) and the client. The vendor shall at all times remain solely responsible for all responsibilities and liabilit ies 
whatsoever with regard to his employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform the Services and stated by 
CLIENT to be confidential information. Such information shall be given to employees of Vendor strictly as needed to 
discharge their responsibilities in respect of the performance of the Services by Vendor. CLIENT may require employees of 
Vendor to sign a separate secrecy agreement to protect its interests in such confidential information. Vendor shall be liable 
for disclosures of any such information, which is not in accordance with the provisions of this Agreement or with the prior 
written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, expenses and/or 
liabilities which arise due to any direct or indirect act or omission either by the vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of patent, trade mark industrial 
design rights arising from use of the goods or any part thereof in Pakistan. 
 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the equipment to confirm their 

conformity to the contract/agreement specifications. The Technical Specifications shall specify what inspections and tests 

Sukkur IBA University requires and where they are to be conducted. Sukkur IBA University shall notify the Vendor, in 

writing, of the identity of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation procedures with respect to 

response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH UNFAIR MEANS may result in 

the termination of the agreement and vendor black listing for any future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work defined in the agreement. The 

agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 

Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and must ensure timely 

delivery with accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 
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24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client through email(s) with 

accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under this warranty and the 

Vendor/Supplier will repair/replace the defective stores at reasonable speed but within the specified period and time & 

without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as liquidating damages up to 

10% of the contract/purchase order where it deems fit in case of violations by vendor in case of delay in delivery/completion 

of the ordered items/works/services or supply of substandard/ inferior quality items/works/services. 

  
        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or any of them to the extent 

that the execution of such obligations or any of them is delayed or omitted by cause of Force Majeure. The term Force 

Majeure employed herein shall mean acts of public enemy, wars (whether declared or not) invasion, hostilities, revolution, 

epidemics, riots, fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by the exercise of due 

diligence the party seeking excuse from performance is unable to overcome 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 

Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the day, month and year first 

above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 
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Tender # Proc/285 

 

   
 

Tender Document 

 
Supply, Installation, Testing, Configuration and Training of  

Wireless Setup 
 

April 2022 
 

 
Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                               April 20, 2022 @   1:30 pm 

 

 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

HER EDUCATION COMMISSION 
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                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         
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1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this 

tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of 

patent, trademark industrial design rights arising from use of the goods or any part thereof 

in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the 

identity of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized 

to verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Manufacturer 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the 

Vendor as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and 

services COMMISSION 

1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 
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1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-

mail address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and 

last two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit 

limit from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items 

provided and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any 

reason or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the 

work. Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship 

with principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will 

be treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a 

clearly visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will 

be asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in 

order of preference and their Technical Solution will be rated on a scale of 100. The criteria 

considered will be compliance with equipment specifications, capability of integration, 

references, after sales support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 

2.2.2.2. For each category the quoted prices must include all taxes, customs and freight 

charges for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, 

expects significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the 

total value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of 
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Pakistan in favor of “Sukkur IBA University” valid for 28 days beyond the bid validity 

period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the 

successful bidder will be released at the time of submission of Ten percent (10%) 

Performance Guarantee of the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan 

in favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at 

the time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender 

of Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 

 

3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the 

proposed equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for 

the complete installation of the system, in accordance with recommendations of the 

equipment manufacturer. Installation shall follow standard broadcast wiring and installation 

practice and shall meet or exceed industry standards for such work. 
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3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data 

sheets, and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, 

labeling and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors 

that will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of 

the equipment.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
Sukkur IBA University Tender Document Proc/285 

 

 

Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  
S. 

No Bidder Name Max Score Achieved Score Remarks 

1 Meeting Specifications 40     

2 
Similar Level Projects 
Experience in last 5 years 5     

3 
Experience with Academic 
Institutions 5     

4 

Business Relationship 
Status with Manufacturer 
i.e. 
Authorized 
Distributor/Platinum/Gold 
Partner  25     

5 
Business Turnover Last 5 
Years 5     

6 Warranty/ Guarantee 5     

7 
Lead Time                (Order 
to Delivery Time) 5     

8 Company Profile  5     

9 Cliental Served Profile  5     

  Total  100     
Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful 

bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any 

sort of defects in material and workmanship for a minimum period of 1 year from date of 

completed installation and shall repair or replace on a timely basis any defective component, 

assembly or portion free of cost. Technical support should be available on call basis. 

Competent staff of the bidder will attend each and every call within 3-4 hours of its 

notification either on phone or in writing during business hours (9am -5pm). Delay in 

attending the call and delay in rectification of fault will lead to consequential financial 

damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable 

speed but within the specified period and time & without any additional cost, specifications, 

and/or other Contract commitments 

 

 

 

 

 

 



  

 

 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
Sukkur IBA University Tender Document Proc/285 

 

8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order 

and impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Sukkur IBA, being an educational institute, is exempted from GST and whole of custom duty 

as per S.R.O. 362(I)/2000 in case of imports therefore prefers to open LC directly in favor of 

principal to avail GST and Custom duties exemption but sometimes if the equipment is 

required urgently and import time wait is not operationally feasible then Sukkur IBA opt to 

buy on availability basis. 
 

1. Please quote the rates on C&F (Cost & Freight) till Karachi port in US $ or Euro, for in case 

Sukkur IBA open LC. Please clearly mention mode by Air or By Sea. 

 

2. Please also quote rates in Pak Rupees in case Sukkur IBA opts to buy on availability basis, 

payment will be Within 30 days after satisfactory delivery of items for this case (if opted) 

 

Note: Please quote rates for above both cases, it will be entirely Sukkur IBA discretion to opt 

whatever option (Open LC or buy on availability basis) as per requirement and situation. 

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 
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CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below 

in writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 
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Integrity Pact 
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement of 

any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) 

or any administrative subdivision or agency thereof or any other entity owned or controlled by it 

(GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and warrants 

that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given 

or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, 

broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, 

gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with 

the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other 

obligation or benefit, in whatsoever form, from Procuring Agency (PA), except that which has been 

expressly declared pursuant hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all agreements 

and arrangements with all persons in respect of or related to the transaction with PA and has not taken 

any action or will not take any action to circumvent the above declaration, representation or warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false 

declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to 

any other right and remedies available to PA under any law, contract or other instrument, be voidable 

at the option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of Supplier/Contractor/Consultant] 

agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business 

practices and further pay compensation to PA in an amount equivalent to ten time the sum of any 

commission, gratification, bribe, finder’s fee or kickback given by [Name of Supplier/Contractor/Consultant] as 

aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, 

privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 
THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at _____________________________________(vendor’s 

address)  (hereinafter referred to as the "Vendor" which expression shall unless repugnant to the context so deemed to mean and 

include his heirs, general representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, and having its head office at 

Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” which expression shall where the context so requires or 

permits include its successors and assigns) of the other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of  awarded work along with fittings and fixtures (hereinafter referred to as “business set 
up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded products/works/services as 
per details given in Bill of Quantity (BOQ)/purchase / work order along with quality, economy and value for money. 

 
AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the terms and Conditions contained 
in this Agreement and in the tender document issued for this task. 
 
 
NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on completion of 
Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and conditions (“Advance”) to 
Vendor against Bank Guarantee for the advance equivalent amount in rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase Order whichever comes first, 
otherwise client will claim for advance repayment from bank against bank guarantee. Vendor will complete the work within 
specified time communicated through emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to deduction of all prevailing 
taxes, duties, charges, liquidated damages etc and as per terms and conditions mentioned in this agreement. 

5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, fines and charges of 
every description including tests charges etc. which are now or may at any time hereafter during the period, be assessed, 
imposed or charged upon the Vendor by Sukkur IBA University, any Local, Provincial or Federal Government Agency, 
Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement earlier than the expiry of the 
period. In case of an early termination under this clause, the Vendor undertakes to refund the advance paid for the 
agreement immediately on demand along with any penalty imposed by the client against provision of Bank Guarantee 
submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which could result in a conflict 
with CLIENT’s best interests. This obligation shall apply to the activities of the employees and agents of Vendor in their 
relations with the employees and their families, of CLIENT’s vendors and third parties arising from this agreement and 
accomplishing services hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 
its employees or agents from making, receiving, providing or offering substantial gifts, entertainment, payments, loans or 
other consideration for the purpose of influencing individuals to act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the implementation of any of the 
provisions hereof which cannot be settled amicably, shall be referred to arbitration under the provision of the 
Pakistan Arbitration Act, 1940 as amended or substituted from time to time, of two arbitrators, one to be nominated 
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by CLIENT and the other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 
reference. The unanimous decision of the two arbitrators, or, in the case of difference between them, the decision 
of the umpire, will be final and binding on the parties. The venue of the arbitration proceedings shall be Sukkur, 
Pakistan. Notwithstanding the reference of any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill 
their respective obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties hereto submit to the 
jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall have exclusive jurisdiction to settle any 
claims and/or dispute arising out of this Agreement or any acts done in pursuance thereof regardless of the location 
or place of business of parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 
court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration proceeding arising out of 
or in connection with this Agreement or its performance, at all times, Vendor shall proceed with the Services, unless 
CLIENT agrees otherwise in writing. 

 
9. This agreement can be amended at any time during the subsistence/continuance/ period of the agreement, subject to 

mutual consent and the terms and conditions then agreed upon between the Parties. 

10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be responsible for compliance 
with all laws, rules and regulations for the time being in force on its own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee relationship between the vendor 
(his employees) and the client. The vendor shall at all times remain solely responsible for all responsibilities and liabilities 
whatsoever with regard to his employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform the Services and stated by 
CLIENT to be confidential information. Such information shall be given to employees of Vendor strictly as needed to 
discharge their responsibilities in respect of the performance of the Services by Vendor. CLIENT may require employees of 
Vendor to sign a separate secrecy agreement to protect its interests in such confidential information. Vendor shall be liable 
for disclosures of any such information, which is not in accordance with the provisions of this Agreement or with the prior 
written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, expenses and/or 
liabilities which arise due to any direct or indirect act or omission either by the vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of patent, trade mark industrial 
design rights arising from use of the goods or any part thereof in Pakistan. 
 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the equipment to confirm their 

conformity to the contract/agreement specifications. The Technical Specifications shall specify what inspections and tests 

Sukkur IBA University requires and where they are to be conducted. Sukkur IBA University shall notify the Vendor, in 

writing, of the identity of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation procedures with respect to 

response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH UNFAIR MEANS may result in 

the termination of the agreement and vendor black listing for any future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work defined in the agreement. The 

agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 

Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and must ensure timely 

delivery with accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 
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24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client through email(s) with 

accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under this warranty and the 

Vendor/Supplier will repair/replace the defective stores at reasonable speed but within the specified period and time & 

without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as liquidating damages up to 

10% of the contract/purchase order where it deems fit in case of violations by vendor in case of delay in delivery/completion 

of the ordered items/works/services or supply of substandard/ inferior quality items/works/services. 

  
        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or any of them to the extent 

that the execution of such obligations or any of them is delayed or omitted by cause of Force Majeure. The term Force 

Majeure employed herein shall mean acts of public enemy, wars (whether declared or not) invasion, hostilities, revolution, 

epidemics, riots, fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by the exercise of due 

diligence the party seeking excuse from performance is unable to over come. 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 

Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the day, month and year first 

above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA  University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 



  

 

 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
Sukkur IBA University Tender Document Proc/285 

 

 

 
 

TECHNICAL SPECIFICATIONS & QUANTITY 

Supply, Installation, Testing, Configuration and Training of  

Wireless Setup 
 

 

All taxes/duties/costs etc. on above task should be clearly and separately mentioned. 

 

 

Important Note:  

 

 Wherever in the list, brand name is mentioned, please read with “or equivalent “after 

brand name. Please see specifications and quantity at the end of tender document. 

 Successful vendor will be responsible for supply, installation, testing and training of 

concerned staff at site. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010 ( Amended) 
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Sr. No. Product Part Number Description Qty Unit Price Total

Wireless Controller Cisco - C9800-L Or equivalent 

C9800-L-F-K9 Cisco Catalyst 9800-L Wireless Controller_Fiber Uplink 1

CON-SNT-C9800LFL SNTC-8X5XNBD Cisco Catalyst 9800-L Wireless Controlle 1

SC9800LK9-173 Cisco Catalyst 9800-L Wireless Controller 1

C9800L-RMNT C9800 Wireless Controller Rack Mount Tray 1

C9800-AC-110W Cisco Catalyst 9800 L Wireless Controller Power Supply 1

CAB-AC-C5-UK AC Power Cord, Type C5, UK 1

NETWORK-PNP-LIC Network Plug-n-Play Connect for zero-touch device deployment 1

Indoor Access Point - Cisco C9105AXI-G Or equivalent 

C9105AXI-G Cisco Catalyst 9105AX Series 41

CON-SNT-C9105XIG SNTC-8X5XNBD Cisco Catalyst 9105AX Series 41

NETWORK-PNP-LIC Network Plug-n-Play Connect for zero-touch device deployment 41

AIR-AP-T-RAIL-R Ceiling Grid Clip for APs & Cellular Gateways-Recessed 41

AIR-AP-BRACKET-8 AP Mounting Bracket 41

SW9105AXI-CW-K9 Capwap software for Catalyst 9105AXI 41

CDNA-E-C9105 Wireless Cisco DNA  On-Prem Essentials, 9105 Tracking 41

DNA-E-3Y-C9105 C9105AX Cisco DNA On-Prem Essential,3Y Term,Trk Lic 41

AIR-DNA-E Wireless Cisco DNA On-Prem Essential, Term Lic 41

AIR-DNA-E-3Y Wireless Cisco DNA On-Prem Essential, 3Y Term Lic 41

PI-LFAS-AP-T Prime AP Term Licenses 41

PI-LFAS-AP-T-3Y PI Dev Lic for Lifecycle & Assurance Term 3Y 41

AIR-DNA-E-T Wireless Cisco DNA On-Prem Essential, Term, Tracker Lic 41

AIR-DNA-E-T-3Y Wireless Cisco DNA On-Prem Essential, 3Y Term, Tracker Lic 41

AIR-DNA-NWSTACK-E AIR CISCO DNA Perpetual Network Stack 41

Outdoor Access Point  Cisco - AIR-AP1542I-G-K9 Or equivalent 

AIR-AP1542I-G-K9 802.11ac W2 Value Outdoor AP, Internal Ant, G Reg Dom. 2

CON-SNT-AIR4PGK9 SNTC-8X5XNBD 802.11ac W2 Value Outdoor AP, Internal A 2

SWAP1540-MESH-K9 Cisco 1540 Series Unified Mesh Mode Software 2

AIR-ACC1530-PMK1 Standard Pole/Wall Mount Kit for AP1530/1560 Series 2

AIR-DNA-E Wireless Cisco DNA On-Prem Essential, Term Lic 2

AIR-DNA-E-3Y Wireless Cisco DNA On-Prem Essential, 3Y Term Lic 2

Subtotal

Wireless Controller Cisco - 

C9800-L
1

2
Indoor Access Point - Cisco 

C9105AXI-G 

BOQ of Cost for Wireless Controller for WiFi

Subtotal

3

Outdoor Access Point  

Cisco - AIR-AP1542I-G-

K9 

Active Equipments 



PI-LFAS-AP-T Prime AP Term Licenses 2

PI-LFAS-AP-T-3Y PI Dev Lic for Lifecycle & Assurance Term 3Y 2

AIR-DNA-NWSTACK-E AIR CISCO DNA Perpetual Network Stack 2

AIR-DNA-E-T Wireless Cisco DNA On-Prem Essential, Term, Tracker Lic 2

AIR-DNA-E-T-3Y Wireless Cisco DNA On-Prem Essential, 3Y Term, Tracker Lic 2

Total 

Subtotal

3

Outdoor Access Point  

Cisco - AIR-AP1542I-G-

K9 
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Tender # Proc/285 

 

   
 

Tender Document 

 
Supply, Installation, Testing, Configuration and Training of  

IP Telephony System 
 

April 2022 
 

 
Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                               April 20, 2022 @   1:30 pm 

 

 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

HER EDUCATION COMMISSION 
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                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         
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1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this 

tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of 

patent, trademark industrial design rights arising from use of the goods or any part thereof 

in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the 

identity of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized 

to verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Manufacturer 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the 

Vendor as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and 

services COMMISSION 

1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 
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1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-

mail address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and 

last two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit 

limit from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items 

provided and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any 

reason or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the 

work. Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship 

with principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will 

be treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a 

clearly visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will 

be asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in 

order of preference and their Technical Solution will be rated on a scale of 100. The criteria 

considered will be compliance with equipment specifications, capability of integration, 

references, after sales support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 

2.2.2.2. For each category the quoted prices must include all taxes, customs and freight 

charges for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, 

expects significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the 

total value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of 
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Pakistan in favor of “Sukkur IBA University” valid for 28 days beyond the bid validity 

period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the 

successful bidder will be released at the time of submission of Ten percent (10%) 

Performance Guarantee of the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan 

in favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at 

the time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender 

of Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 

 

3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the 

proposed equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for 

the complete installation of the system, in accordance with recommendations of the 

equipment manufacturer. Installation shall follow standard broadcast wiring and installation 

practice and shall meet or exceed industry standards for such work. 
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3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data 

sheets, and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, 

labeling and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors 

that will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of 

the equipment.  
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Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  
S. 

No Bidder Name Max Score Achieved Score Remarks 

1 Meeting Specifications 40     

2 
Similar Level Projects 
Experience in last 5 years 5     

3 
Experience with Academic 
Institutions 5     

4 

Business Relationship 
Status with Manufacturer 
i.e. 
Authorized 
Distributor/Platinum/Gold 
Partner  25     

5 
Business Turnover Last 5 
Years 5     

6 Warranty/ Guarantee 5     

7 
Lead Time                (Order 
to Delivery Time) 5     

8 Company Profile  5     

9 Cliental Served Profile  5     

  Total  100     
Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful 

bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any 

sort of defects in material and workmanship for a minimum period of 1 year from date of 

completed installation and shall repair or replace on a timely basis any defective component, 

assembly or portion free of cost. Technical support should be available on call basis. 

Competent staff of the bidder will attend each and every call within 3-4 hours of its 

notification either on phone or in writing during business hours (9am -5pm). Delay in 

attending the call and delay in rectification of fault will lead to consequential financial 

damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable 

speed but within the specified period and time & without any additional cost, specifications, 

and/or other Contract commitments 
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8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order 

and impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Sukkur IBA, being an educational institute, is exempted from GST and whole of custom duty 

as per S.R.O. 362(I)/2000 in case of imports therefore prefers to open LC directly in favor of 

principal to avail GST and Custom duties exemption but sometimes if the equipment is 

required urgently and import time wait is not operationally feasible then Sukkur IBA opt to 

buy on availability basis. 
 

1. Please quote the rates on C&F (Cost & Freight) till Karachi port in US $ or Euro, for in case 

Sukkur IBA open LC. Please clearly mention mode by Air or By Sea. 

 

2. Please also quote rates in Pak Rupees in case Sukkur IBA opts to buy on availability basis, 

payment will be Within 30 days after satisfactory delivery of items for this case (if opted) 

 

Note: Please quote rates for above both cases, it will be entirely Sukkur IBA discretion to opt 

whatever option (Open LC or buy on availability basis) as per requirement and situation. 

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 
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CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below 

in writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
Sukkur IBA University Tender Document Proc/285 

 

 

Integrity Pact 
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement of 

any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) 

or any administrative subdivision or agency thereof or any other entity owned or controlled by it 

(GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and warrants 

that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given 

or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, 

broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, 

gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with 

the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other 

obligation or benefit, in whatsoever form, from Procuring Agency (PA), except that which has been 

expressly declared pursuant hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all agreements 

and arrangements with all persons in respect of or related to the transaction with PA and has not taken 

any action or will not take any action to circumvent the above declaration, representation or warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false 

declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to 

any other right and remedies available to PA under any law, contract or other instrument, be voidable 

at the option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of Supplier/Contractor/Consultant] 

agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business 

practices and further pay compensation to PA in an amount equivalent to ten time the sum of any 

commission, gratification, bribe, finder’s fee or kickback given by [Name of Supplier/Contractor/Consultant] as 

aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, 

privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 
THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at _____________________________________(vendor’s 

address)  (hereinafter referred to as the "Vendor" which expression shall unless repugnant to the context so deemed to mean and 

include his heirs, general representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, and having its head office at 

Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” which expression shall where the context so requires or 

permits include its successors and assigns) of the other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of  awarded work along with fittings and fixtures (hereinafter referred to as “business set 
up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded products/works/services as 
per details given in Bill of Quantity (BOQ)/purchase / work order along with quality, economy and value for money. 

 
AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the terms and Conditions contained 
in this Agreement and in the tender document issued for this task. 
 
 
NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on completion of 
Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and conditions (“Advance”) to 
Vendor against Bank Guarantee for the advance equivalent amount in rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase Order whichever comes first, 
otherwise client will claim for advance repayment from bank against bank guarantee. Vendor will complete the work within 
specified time communicated through emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to deduction of all prevailing 
taxes, duties, charges, liquidated damages etc and as per terms and conditions mentioned in this agreement. 

5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, fines and charges of 
every description including tests charges etc. which are now or may at any time hereafter during the period, be assessed, 
imposed or charged upon the Vendor by Sukkur IBA University, any Local, Provincial or Federal Government Agency, 
Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement earlier than the expiry of the 
period. In case of an early termination under this clause, the Vendor undertakes to refund the advance paid for the 
agreement immediately on demand along with any penalty imposed by the client against provision of Bank Guarantee 
submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which could result in a conflict 
with CLIENT’s best interests. This obligation shall apply to the activities of the employees and agents of Vendor in their 
relations with the employees and their families, of CLIENT’s vendors and third parties arising from this agreement and 
accomplishing services hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 
its employees or agents from making, receiving, providing or offering substantial gifts, entertainment, payments, loans or 
other consideration for the purpose of influencing individuals to act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the implementation of any of the 
provisions hereof which cannot be settled amicably, shall be referred to arbitration under the provision of the 
Pakistan Arbitration Act, 1940 as amended or substituted from time to time, of two arbitrators, one to be nominated 
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by CLIENT and the other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 
reference. The unanimous decision of the two arbitrators, or, in the case of difference between them, the decision 
of the umpire, will be final and binding on the parties. The venue of the arbitration proceedings shall be Sukkur, 
Pakistan. Notwithstanding the reference of any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill 
their respective obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties hereto submit to the 
jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall have exclusive jurisdiction to settle any 
claims and/or dispute arising out of this Agreement or any acts done in pursuance thereof regardless of the location 
or place of business of parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 
court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration proceeding arising out of 
or in connection with this Agreement or its performance, at all times, Vendor shall proceed with the Services, unless 
CLIENT agrees otherwise in writing. 

 
9. This agreement can be amended at any time during the subsistence/continuance/ period of the agreement, subject to 

mutual consent and the terms and conditions then agreed upon between the Parties. 

10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be responsible for compliance 
with all laws, rules and regulations for the time being in force on its own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee relationship between the vendor 
(his employees) and the client. The vendor shall at all times remain solely responsible for all responsibilities and liabilities 
whatsoever with regard to his employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform the Services and stated by 
CLIENT to be confidential information. Such information shall be given to employees of Vendor strictly as needed to 
discharge their responsibilities in respect of the performance of the Services by Vendor. CLIENT may require employees of 
Vendor to sign a separate secrecy agreement to protect its interests in such confidential information. Vendor shall be liable 
for disclosures of any such information, which is not in accordance with the provisions of this Agreement or with the prior 
written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, expenses and/or 
liabilities which arise due to any direct or indirect act or omission either by the vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of patent, trade mark industrial 
design rights arising from use of the goods or any part thereof in Pakistan. 
 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the equipment to confirm their 

conformity to the contract/agreement specifications. The Technical Specifications shall specify what inspections and tests 

Sukkur IBA University requires and where they are to be conducted. Sukkur IBA University shall notify the Vendor, in 

writing, of the identity of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation procedures with respect to 

response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH UNFAIR MEANS may result in 

the termination of the agreement and vendor black listing for any future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work defined in the agreement. The 

agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 

Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and must ensure timely 

delivery with accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 
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24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client through email(s) with 

accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under this warranty and the 

Vendor/Supplier will repair/replace the defective stores at reasonable speed but within the specified period and time & 

without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as liquidating damages up to 

10% of the contract/purchase order where it deems fit in case of violations by vendor in case of delay in delivery/completion 

of the ordered items/works/services or supply of substandard/ inferior quality items/works/services. 

  
        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or any of them to the extent 

that the execution of such obligations or any of them is delayed or omitted by cause of Force Majeure. The term Force 

Majeure employed herein shall mean acts of public enemy, wars (whether declared or not) invasion, hostilities, revolution, 

epidemics, riots, fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by the exercise of due 

diligence the party seeking excuse from performance is unable to over come. 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 

Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the day, month and year first 

above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA  University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 
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TECHNICAL SPECIFICATIONS & QUANTITY 

Supply, Installation, Testing, Configuration and Training of  

IP Telephony System 
 

All taxes/duties/costs etc. on above task should be clearly and separately mentioned. 

 

Important Note:  

 

 Wherever in the list, brand name is mentioned, please read with “or equivalent “after 

brand name. Please see specifications and quantity at the end of tender document. 

 Successful vendor will be responsible for supply, installation, testing and training of 

concerned staff at site. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010 ( Amended) 
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Sr.  No. Product Part Description Qty. Unit Price Total

1

2 BE6M-M5-K9 1

3 CON-SNT-BE6MM5K9 1

4 BE6K-PSU 1

5 BE6K-RAIDCTRLR 1

6 BE6K-DISK 6

7 R2XX-RAID5 1

8 BE6K-RAM-M5-NEW 3

9 BE6K-CPU 1

10 CAB-C13-C14-2M 1

11 BE6K-VIRTBAS-7X 1

12 CON-ECMU-BE6KVIRX 1

13

14

15 CP-3905= 100

16 CON-SNT-CP3905 100

17

18

19

20 A-FLEX-3 1

21 SVS-FLEX-SUPT-BAS 1

22 A-FLEX-SRST-E 100

23 A-FLEX-P-ER 100

24 A-FLEX-SW-12.5-K9 1

25 A-FLEX-NUPL-A 100

26 A-FLEX-P-ACC 100

27 Total 

Note: Vendor will provide complete setup of telephony and also responsible to provide or support for installation SIP Trunk or PRI Setup for outgoing calls

Access Smart License (1)

Cisco IP 

Telephony 

Setup or 

Equavalent 

Power Cord Jumper, C13-C14 Connectors, 2 Meter Length

Cisco BE Embedded Virt. Basic 7x, BE6K only

SWSS UPGRADES Cisco BE Embedded Virt. Basic 7x, BE6K o

Sub Total

Cisco CP-3905 IP Phone

Cisco Unified SIP Phone 3905, Charcoal, Standard Handset

SNTC-8X5XNBD Cisco Unified SIP Phone 3905, Charcoal,

Cisco Collaboration Flex Plan 3.0

Initial Term - 12.00 Months   | Requested Start Date - 30-May-2021   |   Requested End Date - 29-May-2022

Cisco Business Edition Hardware

Cisco Business Edition 6000M (M5) Appliance, Export Restr SW

SNTC-8X5XNBD Cisco Business Edition 6000M (M5) Applia

NU On-Premises Calling Access

Sub Total

Collaboration Flex Plan 3.0

Basic Support for Flex Plan

SRST Endpoints (1)

Emergency Responder Smart License (1)

BOQ for IP Telephony Equipment euipments 

Active Equipments 

2.2 GHz 4114/85W 10C/13.75MB Cache/DDR4 2400MHz

On-Premises & Partner Hosted Calling SW Bundle v12.5 (1)

Cisco UCS 770W AC Power Supply for Rack Server

Cisco 12G Modular RAID controller with 2GB cache

300GB 12G SAS 10K RPM SFF HDD

Enable RAID 5 Setting

16GB DDR4-2933-MHz RDIMM/1Rx4/1.2v
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Tender # Proc/285 

 

   
 

Tender Document 

 
Supply, Installation, Testing, Configuration and Training of  

Security & User Management System 
 

April 2022 
 

 
Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                               April 20, 2022 @   1:30 pm 

 

 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

HER EDUCATION COMMISSION 
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                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         
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1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this 

tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of 

patent, trademark industrial design rights arising from use of the goods or any part thereof 

in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the 

identity of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized 

to verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Manufacturer 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the 

Vendor as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and 

services COMMISSION 

1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 
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1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-

mail address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and 

last two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit 

limit from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items 

provided and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any 

reason or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the 

work. Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship 

with principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will 

be treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a 

clearly visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will 

be asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in 

order of preference and their Technical Solution will be rated on a scale of 100. The criteria 

considered will be compliance with equipment specifications, capability of integration, 

references, after sales support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 

2.2.2.2. For each category the quoted prices must include all taxes, customs and freight 

charges for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, 

expects significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the 

total value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of 
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Pakistan in favor of “Sukkur IBA University” valid for 28 days beyond the bid validity 

period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the 

successful bidder will be released at the time of submission of Ten percent (10%) 

Performance Guarantee of the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan 

in favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at 

the time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender 

of Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 

 

3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the 

proposed equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for 

the complete installation of the system, in accordance with recommendations of the 

equipment manufacturer. Installation shall follow standard broadcast wiring and installation 

practice and shall meet or exceed industry standards for such work. 
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3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data 

sheets, and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, 

labeling and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors 

that will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of 

the equipment.  
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Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  
S. 

No Bidder Name Max Score Achieved Score Remarks 

1 Meeting Specifications 40     

2 
Similar Level Projects 
Experience in last 5 years 5     

3 
Experience with Academic 
Institutions 5     

4 

Business Relationship 
Status with Manufacturer 
i.e. 
Authorized 
Distributor/Platinum/Gold 
Partner  25     

5 
Business Turnover Last 5 
Years 5     

6 Warranty/ Guarantee 5     

7 
Lead Time                (Order 
to Delivery Time) 5     

8 Company Profile  5     

9 Cliental Served Profile  5     

  Total  100     
Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful 

bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any 

sort of defects in material and workmanship for a minimum period of 1 year from date of 

completed installation and shall repair or replace on a timely basis any defective component, 

assembly or portion free of cost. Technical support should be available on call basis. 

Competent staff of the bidder will attend each and every call within 3-4 hours of its 

notification either on phone or in writing during business hours (9am -5pm). Delay in 

attending the call and delay in rectification of fault will lead to consequential financial 

damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable 

speed but within the specified period and time & without any additional cost, specifications, 

and/or other Contract commitments 
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8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order 

and impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Sukkur IBA, being an educational institute, is exempted from GST and whole of custom duty 

as per S.R.O. 362(I)/2000 in case of imports therefore prefers to open LC directly in favor of 

principal to avail GST and Custom duties exemption but sometimes if the equipment is 

required urgently and import time wait is not operationally feasible then Sukkur IBA opt to 

buy on availability basis. 
 

1. Please quote the rates on C&F (Cost & Freight) till Karachi port in US $ or Euro, for in case 

Sukkur IBA open LC. Please clearly mention mode by Air or By Sea. 

 

2. Please also quote rates in Pak Rupees in case Sukkur IBA opts to buy on availability basis, 

payment will be Within 30 days after satisfactory delivery of items for this case (if opted) 

 

Note: Please quote rates for above both cases, it will be entirely Sukkur IBA discretion to opt 

whatever option (Open LC or buy on availability basis) as per requirement and situation. 

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 
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CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below 

in writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 
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Integrity Pact 
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement of 

any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) 

or any administrative subdivision or agency thereof or any other entity owned or controlled by it 

(GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and warrants 

that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given 

or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, 

broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, 

gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with 

the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other 

obligation or benefit, in whatsoever form, from Procuring Agency (PA), except that which has been 

expressly declared pursuant hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all agreements 

and arrangements with all persons in respect of or related to the transaction with PA and has not taken 

any action or will not take any action to circumvent the above declaration, representation or warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false 

declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to 

any other right and remedies available to PA under any law, contract or other instrument, be voidable 

at the option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of Supplier/Contractor/Consultant] 

agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business 

practices and further pay compensation to PA in an amount equivalent to ten time the sum of any 

commission, gratification, bribe, finder’s fee or kickback given by [Name of Supplier/Contractor/Consultant] as 

aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, 

privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 
THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at _____________________________________(vendor’s 

address)  (hereinafter referred to as the "Vendor" which expression shall unless repugnant to the context so deemed to mean and 

include his heirs, general representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, and having its head office at 

Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” which expression shall where the context so requires or 

permits include its successors and assigns) of the other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of  awarded work along with fittings and fixtures (hereinafter referred to as “business set 
up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded products/works/services as 
per details given in Bill of Quantity (BOQ)/purchase / work order along with quality, economy and value for money. 

 
AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the terms and Conditions contained 
in this Agreement and in the tender document issued for this task. 
 
 
NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on completion of 
Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and conditions (“Advance”) to 
Vendor against Bank Guarantee for the advance equivalent amount in rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase Order whichever comes first, 
otherwise client will claim for advance repayment from bank against bank guarantee. Vendor will complete the work within 
specified time communicated through emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to deduction of all prevailing 
taxes, duties, charges, liquidated damages etc and as per terms and conditions mentioned in this agreement. 

5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, fines and charges of 
every description including tests charges etc. which are now or may at any time hereafter during the period, be assessed, 
imposed or charged upon the Vendor by Sukkur IBA University, any Local, Provincial or Federal Government Agency, 
Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement earlier than the expiry of the 
period. In case of an early termination under this clause, the Vendor undertakes to refund the advance paid for the 
agreement immediately on demand along with any penalty imposed by the client against provision of Bank Guarantee 
submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which could result in a conflict 
with CLIENT’s best interests. This obligation shall apply to the activities of the employees and agents of Vendor in their 
relations with the employees and their families, of CLIENT’s vendors and third parties arising from this agreement and 
accomplishing services hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 
its employees or agents from making, receiving, providing or offering substantial gifts, entertainment, payments, loans or 
other consideration for the purpose of influencing individuals to act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the implementation of any of the 
provisions hereof which cannot be settled amicably, shall be referred to arbitration under the provision of the 
Pakistan Arbitration Act, 1940 as amended or substituted from time to time, of two arbitrators, one to be nominated 
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by CLIENT and the other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 
reference. The unanimous decision of the two arbitrators, or, in the case of difference between them, the decision 
of the umpire, will be final and binding on the parties. The venue of the arbitration proceedings shall be Sukkur, 
Pakistan. Notwithstanding the reference of any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill 
their respective obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties hereto submit to the 
jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall have exclusive jurisdiction to settle any 
claims and/or dispute arising out of this Agreement or any acts done in pursuance thereof regardless of the location 
or place of business of parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 
court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration proceeding arising out of 
or in connection with this Agreement or its performance, at all times, Vendor shall proceed with the Services, unless 
CLIENT agrees otherwise in writing. 

 
9. This agreement can be amended at any time during the subsistence/continuance/ period of the agreement, subject to 

mutual consent and the terms and conditions then agreed upon between the Parties. 

10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be responsible for compliance 
with all laws, rules and regulations for the time being in force on its own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee relationship between the vendor 
(his employees) and the client. The vendor shall at all times remain solely responsible for all responsibilities and liabilit ies 
whatsoever with regard to his employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform the Services and stated by 
CLIENT to be confidential information. Such information shall be given to employees of Vendor strictly as needed to 
discharge their responsibilities in respect of the performance of the Services by Vendor. CLIENT may require employees of 
Vendor to sign a separate secrecy agreement to protect its interests in such confidential information. Vendor shall be liable 
for disclosures of any such information, which is not in accordance with the provisions of this Agreement or with the prior 
written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, expenses and/or 
liabilities which arise due to any direct or indirect act or omission either by the vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of patent, trade mark industrial 
design rights arising from use of the goods or any part thereof in Pakistan. 
 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the equipment to confirm their 

conformity to the contract/agreement specifications. The Technical Specifications shall specify what inspections and tests 

Sukkur IBA University requires and where they are to be conducted. Sukkur IBA University shall notify the Vendor, in 

writing, of the identity of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation procedures with respect to 

response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH UNFAIR MEANS may result in 

the termination of the agreement and vendor black listing for any future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work defined in the agreement. The 

agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 

Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and must ensure timely 

delivery with accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 
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24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client through email(s) with 

accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under this warranty and the 

Vendor/Supplier will repair/replace the defective stores at reasonable speed but within the specified period and time & 

without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as liquidating damages up to 

10% of the contract/purchase order where it deems fit in case of violations by vendor in case of delay in delivery/completion 

of the ordered items/works/services or supply of substandard/ inferior quality items/works/services. 

  
        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or any of them to the extent 

that the execution of such obligations or any of them is delayed or omitted by cause of Force Majeure. The term Force 

Majeure employed herein shall mean acts of public enemy, wars (whether declared or not) invasion, hostilities, revolution, 

epidemics, riots, fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by the exercise of due 

diligence the party seeking excuse from performance is unable to over come. 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 

Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the day, month and year first 

above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA  University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 
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TECHNICAL SPECIFICATIONS & QUANTITY 

Supply, Installation, Testing, Configuration and Training of  

                                                 Security & User Management System 

 

All taxes/duties/costs etc. on above task should be clearly and separately mentioned. 

 

 

Important Note:  

 

 Wherever in the list, brand name is mentioned, please read with “or equivalent “after 

brand name. Please see specifications and quantity at the end of tender document. 

 Successful vendor will be responsible for supply, installation, testing and training of 

concerned staff at site. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010 ( Amended) 
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Sr.  No. Product Description Qty.
Unit Price Total Price

Model: Fortinet/Sangfor/Cisco or Equivalent 1

Must Have Role-Based Administration with Permission Control

Must Have IPv4 & IPv6 Environment Traffic Monitoring and Control

Must Have More than 5 Deployments in Pakistan Local Customer to Prove the Product 

Maturity

Must Have User Identification Base on IP Address, MAC Address, Hostname

Must Have User Binding Base on IP Address and MAC Address

Must Have Identification of Endpoint such as Mobile, PC and etc.

Must Have SMS Authentication, Captive Portal and etc.

Must Have Captive Portal Integration with Microsoft Active Directory

Must Have Customizable Captive Portal HTML Page

Must Have URL Redirection After Captive Portal Authentication

Must Have Single Sign-On (SSO) Authentication Base on Active Directory, Radius, POP3 and 

other Database Servers

Must Have QR Code Authentication with Self-Registration Capability

Application Control & Identification

Must Have More Than 6000+ Application Signatures

Must Have to Block HTTPS Application and HTTPS Traffic without Install SSL Certificate

 Must Have to Display Warning Message for Blocked URL

 Must Have Application Control Policy with Application Based, Service Based, User Based and 

Schedule Based Policy

Must Have Punishment Policy for User Internet Violation (Block Internet Access for Certain 

Period, Limit Bandwidth Speed for Certain Period and etc.)

 Must Have to Differentiate Local Pakistan Traffic & International Traffic in Live Graph 

Display

Must Have Anti-Proxy Module Effectively Block Proxy Application / VPN Application such as 

TOR Browser, Browsec, Ultrasurf, FreeGate 

Bandwidth Management: 

BOQ of Cost for Security and User Management System

Active Equipments 

User Management Network, System 

internet User Report
1



Must Have Quota Based Bandwidth Management (Daily and Monthly)

Must Have Limited Bandwidth Channel and Priority Bandwidth Channel

 Must Have Dynamic Bandwidth Management

Must Have Per User Based Bandwidth Management

Must Have Bandwidth Management Policy with Application Based, Service Based, User Based 

and Schedule Based

Must Have Built-In Internal Report Center for Minimum 6 Months Logs

 Must Support External Report Center Hardware OR Software for Longer Report Logs Storage

 Must Support Generating Overall Network Information such as Maximum Concurrent User, 

Maximum Bandwidth Utilization, Network Peak Hour and etc.

The proposed product should be covered for 24x7 Advance Replacement Hardware Warranty 

for 1 Year / Taning 2 peron 

Total

User Management Network, System 

internet User Report
1
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Tender # Proc/285 

 

   
 

Tender Document 

 
Supply, Installation, Testing, Configuration and Training of  

Surveillance/IP Camera Setup 
 

April 2022 
 

 
Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                               April 20, 2022 @   1:30 pm 

 

 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

HER EDUCATION COMMISSION 
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                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         
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1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this 

tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of 

patent, trademark industrial design rights arising from use of the goods or any part thereof 

in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the 

identity of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized 

to verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Manufacturer 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the 

Vendor as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and 

services COMMISSION 

1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 
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1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-

mail address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and 

last two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit 

limit from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items 

provided and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any 

reason or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the 

work. Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship 

with principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will 

be treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a 

clearly visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will 

be asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in 

order of preference and their Technical Solution will be rated on a scale of 100. The criteria 

considered will be compliance with equipment specifications, capability of integration, 

references, after sales support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 

2.2.2.2. For each category the quoted prices must include all taxes, customs and freight 

charges for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, 

expects significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the 

total value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of 
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Pakistan in favor of “Sukkur IBA University” valid for 28 days beyond the bid validity 

period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the 

successful bidder will be released at the time of submission of Ten percent (10%) 

Performance Guarantee of the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan 

in favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at 

the time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender 

of Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 

 

3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the 

proposed equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for 

the complete installation of the system, in accordance with recommendations of the 

equipment manufacturer. Installation shall follow standard broadcast wiring and installation 

practice and shall meet or exceed industry standards for such work. 
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3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data 

sheets, and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, 

labeling and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors 

that will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of 

the equipment.  
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Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  
S. 

No Bidder Name Max Score Achieved Score Remarks 

1 Meeting Specifications 40     

2 
Similar Level Projects 
Experience in last 5 years 5     

3 
Experience with Academic 
Institutions 5     

4 

Business Relationship 
Status with Manufacturer 
i.e. 
Authorized 
Distributor/Platinum/Gold 
Partner  25     

5 
Business Turnover Last 5 
Years 5     

6 Warranty/ Guarantee 5     

7 
Lead Time                (Order 
to Delivery Time) 5     

8 Company Profile  5     

9 Cliental Served Profile  5     

  Total  100     
Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful 

bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any 

sort of defects in material and workmanship for a minimum period of 1 year from date of 

completed installation and shall repair or replace on a timely basis any defective component, 

assembly or portion free of cost. Technical support should be available on call basis. 

Competent staff of the bidder will attend each and every call within 3-4 hours of its 

notification either on phone or in writing during business hours (9am -5pm). Delay in 

attending the call and delay in rectification of fault will lead to consequential financial 

damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable 

speed but within the specified period and time & without any additional cost, specifications, 

and/or other Contract commitments 
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8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order 

and impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Sukkur IBA, being an educational institute, is exempted from GST and whole of custom duty 

as per S.R.O. 362(I)/2000 in case of imports therefore prefers to open LC directly in favor of 

principal to avail GST and Custom duties exemption but sometimes if the equipment is 

required urgently and import time wait is not operationally feasible then Sukkur IBA opt to 

buy on availability basis. 
 

1. Please quote the rates on C&F (Cost & Freight) till Karachi port in US $ or Euro, for in case 

Sukkur IBA open LC. Please clearly mention mode by Air or By Sea. 

 

2. Please also quote rates in Pak Rupees in case Sukkur IBA opts to buy on availability basis, 

payment will be Within 30 days after satisfactory delivery of items for this case (if opted) 

 

Note: Please quote rates for above both cases, it will be entirely Sukkur IBA discretion to opt 

whatever option (Open LC or buy on availability basis) as per requirement and situation. 

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 
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CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below 

in writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 
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Integrity Pact 
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement of 

any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) 

or any administrative subdivision or agency thereof or any other entity owned or controlled by it 

(GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and warrants 

that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given 

or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, 

broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, 

gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with 

the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other 

obligation or benefit, in whatsoever form, from Procuring Agency (PA), except that which has been 

expressly declared pursuant hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all agreements 

and arrangements with all persons in respect of or related to the transaction with PA and has not taken 

any action or will not take any action to circumvent the above declaration, representation or warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false 

declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to 

any other right and remedies available to PA under any law, contract or other instrument, be voidable 

at the option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of Supplier/Contractor/Consultant] 

agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business 

practices and further pay compensation to PA in an amount equivalent to ten time the sum of any 

commission, gratification, bribe, finder’s fee or kickback given by [Name of Supplier/Contractor/Consultant] as 

aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, 

privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 
THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at _____________________________________(vendor’s 

address)  (hereinafter referred to as the "Vendor" which expression shall unless repugnant to the context so deemed to mean and 

include his heirs, general representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, and having its head office at 

Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” which expression shall where the context so requires or 

permits include its successors and assigns) of the other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of  awarded work along with fittings and fixtures (hereinafter referred to as “business set 
up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded products/works/services as 
per details given in Bill of Quantity (BOQ)/purchase / work order along with quality, economy and value for money. 

 
AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the terms and Conditions contained 
in this Agreement and in the tender document issued for this task. 
 
 
NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on completion of 
Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and conditions (“Advance”) to 
Vendor against Bank Guarantee for the advance equivalent amount in rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase Order whichever comes first, 
otherwise client will claim for advance repayment from bank against bank guarantee. Vendor will complete the work within 
specified time communicated through emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to deduction of all prevailing 
taxes, duties, charges, liquidated damages etc and as per terms and conditions mentioned in this agreement. 

5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, fines and charges of 
every description including tests charges etc. which are now or may at any time hereafter during the period, be assessed, 
imposed or charged upon the Vendor by Sukkur IBA University, any Local, Provincial or Federal Government Agency, 
Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement earlier than the expiry of the 
period. In case of an early termination under this clause, the Vendor undertakes to refund the advance paid for the 
agreement immediately on demand along with any penalty imposed by the client against provision of Bank Guarantee 
submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which could result in a conflict 
with CLIENT’s best interests. This obligation shall apply to the activities of the employees and agents of Vendor in their 
relations with the employees and their families, of CLIENT’s vendors and third parties arising from this agreement and 
accomplishing services hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 
its employees or agents from making, receiving, providing or offering substantial gifts, entertainment, payments, loans or 
other consideration for the purpose of influencing individuals to act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the implementation of any of the 
provisions hereof which cannot be settled amicably, shall be referred to arbitration under the provision of the 
Pakistan Arbitration Act, 1940 as amended or substituted from time to time, of two arbitrators, one to be nominated 
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by CLIENT and the other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 
reference. The unanimous decision of the two arbitrators, or, in the case of difference between them, the decision 
of the umpire, will be final and binding on the parties. The venue of the arbitration proceedings shall be Sukkur, 
Pakistan. Notwithstanding the reference of any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill 
their respective obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties hereto submit to the 
jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall have exclusive jurisdiction to settle any 
claims and/or dispute arising out of this Agreement or any acts done in pursuance thereof regardless of the location 
or place of business of parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 
court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration proceeding arising out of 
or in connection with this Agreement or its performance, at all times, Vendor shall proceed with the Services, unless 
CLIENT agrees otherwise in writing. 

 
9. This agreement can be amended at any time during the subsistence/continuance/ period of the agreement, subject to 

mutual consent and the terms and conditions then agreed upon between the Parties. 

10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be responsible for compliance 
with all laws, rules and regulations for the time being in force on its own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee relationship between the vendor 
(his employees) and the client. The vendor shall at all times remain solely responsible for all responsibilities and liabilit ies 
whatsoever with regard to his employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform the Services and stated by 
CLIENT to be confidential information. Such information shall be given to employees of Vendor strictly as needed to 
discharge their responsibilities in respect of the performance of the Services by Vendor. CLIENT may require employees of 
Vendor to sign a separate secrecy agreement to protect its interests in such confidential information. Vendor shall be liable 
for disclosures of any such information, which is not in accordance with the provisions of this Agreement or with the prior 
written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, expenses and/or 
liabilities which arise due to any direct or indirect act or omission either by the vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of patent, trade mark industrial 
design rights arising from use of the goods or any part thereof in Pakistan. 
 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the equipment to confirm their 

conformity to the contract/agreement specifications. The Technical Specifications shall specify what inspections and tests 

Sukkur IBA University requires and where they are to be conducted. Sukkur IBA University shall notify the Vendor, in 

writing, of the identity of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation procedures with respect to 

response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH UNFAIR MEANS may result in 

the termination of the agreement and vendor black listing for any future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work defined in the agreement. The 

agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 

Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and must ensure timely 

delivery with accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 
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24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client through email(s) with 

accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under this warranty and the 

Vendor/Supplier will repair/replace the defective stores at reasonable speed but within the specified period and time & 

without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as liquidating damages up to 

10% of the contract/purchase order where it deems fit in case of violations by vendor in case of delay in delivery/completion 

of the ordered items/works/services or supply of substandard/ inferior quality items/works/services. 

  
        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or any of them to the extent 

that the execution of such obligations or any of them is delayed or omitted by cause of Force Majeure. The term Force 

Majeure employed herein shall mean acts of public enemy, wars (whether declared or not) invasion, hostilities, revolution, 

epidemics, riots, fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by the exercise of due 

diligence the party seeking excuse from performance is unable to over come. 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 

Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the day, month and year first 

above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA  University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 
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TECHNICAL SPECIFICATIONS & QUANTITY 

Supply, Installation, Testing, Configuration and Training of  

                                                             Surveillance/IP Camera Setup 

 

All taxes/duties/costs etc. on above task should be clearly and separately mentioned. 

 

 

Important Note:  

 

 Wherever in the list, brand name is mentioned, please read with “or equivalent “after 

brand name. Please see specifications and quantity at the end of tender document. 

 Successful vendor will be responsible for supply, installation, testing and training of 

concerned staff at site. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010 ( Amended) 
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Sr.  No. Product Description Qty.
Unit Price Total Price

Model: Hikvision or Equivalent 35

 H.265&H.264 triple-stream encoding

25/30fps@4Mp(2688×1520)

WDR(120dB), Day/Night(ICR), 3DNR,

Multiple network monitoring: Web viewer

IR Distance Distance up to 50m (164ft)

NAS Local PC for instant recording Mirco SD card 128GB

Model: Hikvision or Equivalent 35

hikvision-ds-2ce16c0t-irp-1mp-bullet

4MP

12V DC

WDR(120dB), Day/Night(ICR), 3DNR,

Multiple network monitoring: Web viewer

IR Distance Distance up to 50m (164ft)

25/30fps@4Mp(2688×1520)

Model: Hikvision or Equivalent 2

Powerful 45x optical zoom

Max. 25/30fps@4MP

Face detection

Deep-learning-based auto tracking and perimeter protection

SMD Plus

IR distance up to 250m

IP67 , IK10

Tripwire, Intrusion. Support alarm triggering by target types(human and vehicle)

Model: Hikvision or Equivalent 2

Four Dimensional Joystick PTZ Control 

Main Processor Dual-core Processor

Screen 10.1" TFT LCD touch screen (1280*800)

Stream Type H.265, H.264, MPEG , Support 4K decoding live view                                                                                                                                                                                                                                                                                                                 Support 4CH HDMI output                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

 Support Video-Wall display control Preset Position, Auto Scan, Auto Pan, Auto Tour & Pattern 

Control 

Support snapshot and recording to U-disk  

Max Number of PTZ (IPC)

Model: Hikvision or Equivalent 3

64 Channel IP video access  

Max bandwidth 320MBPS

4 Network Keyboard Controller 

5 Network Video Recorder 

3 PTZ 

BOQ of Cost for Survillance System

Active Equipments 

2 4MP Bullet Network Camera

1
4MP IR Eyeball Network 

Camera



Main Processor Multi-core embedded processor

Smart H.265+/H.265/Smart H.264+/H.264/MJPEG

Resolution 16MP, 12MP, 8MP, 6MP, 5MP, 4MP, 3MP, 1080P, 1.3MP, 720P, D1 etc.

Up to 16 Channel perimeter protection

Up to 4 Channel video stream face recognition

Up to 24 face pictures/sec processing

Up to 20 face databases with 100,000 face images in total 

Database Management Up to 20 face databases with 100,000 face images in total. Name, 

gender, birthday, nationality, address, ID information can be added to each face picture   

Model: Hikvision  or Equivalent 2

2MP Long Range Access ANPR Camera

Vehicle Detection

Vehicle capture rate ≥99%

Vehicle Recognition: Supports recognizing vehicle type, vehicle logo, vehicle

color, license plate, and vehicle without plate. Vehicle

recognition rate ≥90%

Intelligent Track Frame, Intelligent frame display. Supports displaying vehicle

plate and vehicle path

Bracket 3-dimensional universal mounting bracket

Model: Hikvision or Equivalent 2

Image Sensor ”4Megapixel

IVS (Perimeter Protection) accurate detection human

Illumination Distance 60 m (196.9 ft)

Heat Map

Face Detection technology Face detection; track; optimization

deep learning algorithm

The proposed product should be covered for 24x7 Advance Replacement Hardware Warranty 

for 1 Year / Taning 2 peron 

 Samsung or Equivalent

LCD 55’ For the network monitoring Refresh rate 50Hz, 1920x1080, FHD LED TV

Total

Note: Vendor will Provide Training for 2 Persons

Vendor will install, configure all Devices in campus

Smart LCD

7 Face Detection Camera

8 2

5 Network Video Recorder 

6
Vehicle Recognition Box 

Camera
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Tender # Proc/285 

 

   
 

Tender Document 

 
Multimedia Projectors 

 
April 2022 

 
 

 
Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                               April 20, 2022 @   1:30 pm 

 

Important Note: Please send technical & financial proposals separately 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

HER EDUCATION COMMISSION 
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                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         
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1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this 

tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of 

patent, trademark industrial design rights arising from use of the goods or any part thereof 

in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the 

identity of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized 

to verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Principal 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the 

Vendor as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and 

services COMMISSION 

1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 
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1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-

mail address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and 

last two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit 

limit from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items 

provided and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any 

reason or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the 

work. Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship 

with principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will 

be treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a 

clearly visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will 

be asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in 

order of preference and their Technical Solution will be rated on a scale of 100. The criteria 

considered will be compliance with equipment specifications, capability of integration, 

references, after sales support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 

2.2.2.2. For each category the quoted prices must include all taxes, customs and freight 

charges for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, 

expects significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the 

total value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of 
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Pakistan in favor of “Sukkur IBA University” valid for 28 days beyond the bid validity 

period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the 

successful bidder will be released at the time of submission of Ten percent (10%) 

Performance Guarantee of the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan 

in favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at 

the time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender 

of Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 

 

3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the 

proposed equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for 

the complete installation of the system, in accordance with recommendations of the 

equipment manufacturer. Installation shall follow standard broadcast wiring and installation 

practice and shall meet or exceed industry standards for such work. 
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3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data 

sheets, and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, 

labeling and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors 

that will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of 

the equipment.  
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Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  
S. 

No Bidder Name Max Score Achieved Score Remarks 

1 Meeting Specifications 40     

2 
Relevant Experience 
(Years) 5     

3 
Experience with Academic 
Institutions 5     

4 
Relationship with 
Manufacturer 10     

5 Quoted Products Origin 5     

6 
International Quality 
Certifications 5     

7 Warranty/ Guarantee 5     

8 Complains Response Time 5     

9 
After Sale Service (Local 
Expertise) 5     

10 
Lead Time               (Order 
to Delivery Time) 5     

11 Company Profile  5     

12 Cliental Served Profile  5     

  Total  100     
Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful 

bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any 

sort of defects in material and workmanship for a minimum period of 1 year from date of 

completed installation and shall repair or replace on a timely basis any defective component, 

assembly or portion free of cost. Technical support should be available on call basis. 

Competent staff of the bidder will attend each and every call within 3-4 hours of its 

notification either on phone or in writing during business hours (9am -5pm). Delay in 

attending the call and delay in rectification of fault will lead to consequential financial 

damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable 

speed but within the specified period and time & without any additional cost, specifications, 

and/or other Contract commitments 
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8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order 

and impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Payment will be Within 30 days after satisfactory delivery of items  

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 
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TECHNICAL SPECIFICATIONS & QUANTITY 

 

 

Projector/Multi-Media 30 

OPTOMA or Equivalent MULTIMEDIA PROJECTOR X402 Brightness: 4200 & 4400 (both 
options)  ANSI Lumens, Contrast Ratio: 20,000:1,Display Technology: Single 0.55, XGA DC3 
DMD Texas Instrument, Native Resolution: XGA 1024 x 768, Aspect Ratio: 4:3 Native, 16:9 
Compatible, Inputs: HDMI x1,VGAx2, LAN, S-Video x1, USB, Image Size: 30.8 to 307inches 
(4:3),Lamp Type: 260W watt user-replaceable 
Note: Please also quote as third option latest Multimedia Projectors with LED in place of 
lamp. 

  

lamp, Lamp Life: Up to 7000 hours (ECO mode), 

Speaker: 10W, 3D Supported 1080p. 

Nyrex or Equivalent Motorized Electric Wall Screen Matte White 6'x8' (72''x96'') 

Mounting Kit with Installation & Cabling HDMI & Power50ft. 

Multimedia Projector Screen   

Multimedia Projector Screen 30 

Dimensions Sizes 10x10 

  Viewing Surface: Matte White 

 HDMI & VGA Cables   

HDMI & VGA Cables   

HDMI Cable 20 Meters 60 

VGA Cables 20 Meters 20 

 

 
 

Important Note:  

 Wherever in above list, brand name is mentioned, please read with “or equivalent “after 

brand name. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010. 
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CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below 

in writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 
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Integrity Pact 
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement of 

any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) 

or any administrative subdivision or agency thereof or any other entity owned or controlled by it 

(GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and warrants 

that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given 

or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, 

broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, 

gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with 

the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other 

obligation or benefit, in whatsoever form, from Procuring Agency (PA), except that which has been 

expressly declared pursuant hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all agreements 

and arrangements with all persons in respect of or related to the transaction with PA and has not taken 

any action or will not take any action to circumvent the above declaration, representation or warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false 

declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to 

any other right and remedies available to PA under any law, contract or other instrument, be voidable 

at the option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of Supplier/Contractor/Consultant] 

agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business 

practices and further pay compensation to PA in an amount equivalent to ten time the sum of any 

commission, gratification, bribe, finder’s fee or kickback given by [Name of Supplier/Contractor/Consultant] as 

aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, 

privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 
THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at _____________________________________(vendor’s 

address)  (hereinafter referred to as the "Vendor" which expression shall unless repugnant to the context so deemed to mean and 

include his heirs, general representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, and having its head office at 

Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” which expression shall where the context so requires or 

permits include its successors and assigns) of the other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of  awarded work along with fittings and fixtures (hereinafter referred to as “business set 
up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded products/works/services as 
per details given in Bill of Quantity (BOQ)/purchase / work order along with quality, economy and value for money. 

 
AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the terms and Conditions contained 
in this Agreement and in the tender document issued for this task. 
 
 
NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on completion of 
Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and conditions (“Advance”) to 
Vendor against Bank Guarantee for the advance equivalent amount in rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase Order whichever comes first, 
otherwise client will claim for advance repayment from bank against bank guarantee. Vendor will complete the work within 
specified time communicated through emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to deduction of all prevailing 
taxes, duties, charges, liquidated damages etc and as per terms and conditions mentioned in this agreement. 

5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, fines and charges of 
every description including tests charges etc. which are now or may at any time hereafter during the period, be assessed, 
imposed or charged upon the Vendor by Sukkur IBA University, any Local, Provincial or Federal Government Agency, 
Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement earlier than the expiry of the 
period. In case of an early termination under this clause, the Vendor undertakes to refund the advance paid for the 
agreement immediately on demand along with any penalty imposed by the client against provision of Bank Guarantee 
submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which could result in a conflict 
with CLIENT’s best interests. This obligation shall apply to the activities of the employees and agents of Vendor in their 
relations with the employees and their families, of CLIENT’s vendors and third parties arising from this agreement and 
accomplishing services hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 
its employees or agents from making, receiving, providing or offering substantial gifts, entertainment, payments, loans or 
other consideration for the purpose of influencing individuals to act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the implementation of any of the 
provisions hereof which cannot be settled amicably, shall be referred to arbitration under the provision of the 
Pakistan Arbitration Act, 1940 as amended or substituted from time to time, of two arbitrators, one to be nominated 
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by CLIENT and the other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 
reference. The unanimous decision of the two arbitrators, or, in the case of difference between them, the decision 
of the umpire, will be final and binding on the parties. The venue of the arbitration proceedings shall be Sukkur, 
Pakistan. Notwithstanding the reference of any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill 
their respective obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties hereto submit to the 
jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall have exclusive jurisdiction to settle any 
claims and/or dispute arising out of this Agreement or any acts done in pursuance thereof regardless of the location 
or place of business of parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 
court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration proceeding arising out of 
or in connection with this Agreement or its performance, at all times, Vendor shall proceed with the Services, unless 
CLIENT agrees otherwise in writing. 

 
9. This agreement can be amended at any time during the subsistence/continuance/ period of the agreement, subject to 

mutual consent and the terms and conditions then agreed upon between the Parties. 

10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be responsible for compliance 
with all laws, rules and regulations for the time being in force on its own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee relationship between the vendor 
(his employees) and the client. The vendor shall at all times remain solely responsible for all responsibilities and liabilities 
whatsoever with regard to his employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform the Services and stated by 
CLIENT to be confidential information. Such information shall be given to employees of Vendor strictly as needed to 
discharge their responsibilities in respect of the performance of the Services by Vendor. CLIENT may require employees of 
Vendor to sign a separate secrecy agreement to protect its interests in such confidential information. Vendor shall be liable 
for disclosures of any such information, which is not in accordance with the provisions of this Agreement or with the prior 
written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, expenses and/or 
liabilities which arise due to any direct or indirect act or omission either by the vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of patent, trade mark industrial 
design rights arising from use of the goods or any part thereof in Pakistan. 
 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the equipment to confirm their 

conformity to the contract/agreement specifications. The Technical Specifications shall specify what inspections and tests 

Sukkur IBA University requires and where they are to be conducted. Sukkur IBA University shall notify the Vendor, in 

writing, of the identity of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation procedures with respect to 

response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH UNFAIR MEANS may result in 

the termination of the agreement and vendor black listing for any future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work defined in the agreement. The 

agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 

Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and must ensure timely 

delivery with accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 
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24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client through email(s) with 

accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under this warranty and the 

Vendor/Supplier will repair/replace the defective stores at reasonable speed but within the specified period and time & 

without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as liquidating damages up to 

10% of the contract/purchase order where it deems fit in case of violations by vendor in case of delay in delivery/completion 

of the ordered items/works/services or supply of substandard/ inferior quality items/works/services. 

  
        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or any of them to the extent 

that the execution of such obligations or any of them is delayed or omitted by cause of Force Majeure. The term Force 

Majeure employed herein shall mean acts of public enemy, wars (whether declared or not) invasion, hostilities, revolution, 

epidemics, riots, fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by the exercise of due 

diligence the party seeking excuse from performance is unable to overcome 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 

Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the day, month and year first 

above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 
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Tender # Proc/285 

 

   
 

Tender Document 

 
UPS 

 
April 2022 

 
 

 
Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                               April 20, 2022 @   1:30 pm 

 

Important Note: Please send technical & financial proposals separately 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

HER EDUCATION COMMISSION 
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                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         
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1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this 

tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of 

patent, trademark industrial design rights arising from use of the goods or any part thereof 

in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the 

identity of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized 

to verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Principal 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the 

Vendor as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and 

services COMMISSION 

1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 
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1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-

mail address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and 

last two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit 

limit from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items 

provided and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any 

reason or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the 

work. Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship 

with principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will 

be treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a 

clearly visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will 

be asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in 

order of preference and their Technical Solution will be rated on a scale of 100. The criteria 

considered will be compliance with equipment specifications, capability of integration, 

references, after sales support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 

2.2.2.2. For each category the quoted prices must include all taxes, customs and freight 

charges for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, 

expects significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the 

total value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of 
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Pakistan in favor of “Sukkur IBA University” valid for 28 days beyond the bid validity 

period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the 

successful bidder will be released at the time of submission of Ten percent (10%) 

Performance Guarantee of the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan 

in favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at 

the time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender 

of Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 

 

3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the 

proposed equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for 

the complete installation of the system, in accordance with recommendations of the 

equipment manufacturer. Installation shall follow standard broadcast wiring and installation 

practice and shall meet or exceed industry standards for such work. 
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3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data 

sheets, and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, 

labeling and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors 

that will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of 

the equipment.  
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Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  
S. 

No Bidder Name Max Score Achieved Score Remarks 

1 Meeting Specifications 40     

2 
Relevant Experience 
(Years) 5     

3 
Experience with Academic 
Institutions 5     

4 
Relationship with 
Manufacturer 10     

5 Quoted Products Origin 5     

6 
International Quality 
Certifications 5     

7 Warranty/ Guarantee 5     

8 Complains Response Time 5     

9 
After Sale Service (Local 
Expertise) 5     

10 
Lead Time               (Order 
to Delivery Time) 5     

11 Company Profile  5     

12 Cliental Served Profile  5     

  Total  100     
Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful 

bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any 

sort of defects in material and workmanship for a minimum period of 1 year from date of 

completed installation and shall repair or replace on a timely basis any defective component, 

assembly or portion free of cost. Technical support should be available on call basis. 

Competent staff of the bidder will attend each and every call within 3-4 hours of its 

notification either on phone or in writing during business hours (9am -5pm). Delay in 

attending the call and delay in rectification of fault will lead to consequential financial 

damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable 

speed but within the specified period and time & without any additional cost, specifications, 

and/or other Contract commitments 
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8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order 

and impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Payment will be Within 30 days after satisfactory delivery of items  

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 
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TECHNICAL SPECIFICATIONS & QUANTITY 

 

 

S.N Item 
Model APC Smart UPS/ Emerson or equivalent 

Qty 

Unit 

Price Total  

1 UPS 

UPS 6KVACold-start capable - Provides temporary 
battery power when the utility power is out 
Green mode - Bypasses unused electrical components 
in good power conditions to achieve very high 
operating efficiency without sacrificing any protection 
High online efficiency - Reduces utility costs, 
generates less heat 
LCD Status Display 

13     

2 UPS 

Emerson/APC/libert 

2     

With Installation 1 year Warranty 

UPS 3k 

Online 3kva UPS  

With Installation 1 year Warranty 

3 UPS 

UPS 1k 

5     
Online 1kva UPS  

With Installation 1 year Warranty 

 

 
 

Important Note:  

 Wherever in above list, brand name is mentioned, please read with “or equivalent “after 

brand name. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010. 
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CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below 

in writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 
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Integrity Pact 
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement of 

any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) 

or any administrative subdivision or agency thereof or any other entity owned or controlled by it 

(GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and warrants 

that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given 

or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, 

broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, 

gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with 

the object of obtaining or inducing the procurement of a contract, right, interest, privilege or other 

obligation or benefit, in whatsoever form, from Procuring Agency (PA), except that which has been 

expressly declared pursuant hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all agreements 

and arrangements with all persons in respect of or related to the transaction with PA and has not taken 

any action or will not take any action to circumvent the above declaration, representation or warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false 

declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to 

any other right and remedies available to PA under any law, contract or other instrument, be voidable 

at the option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of Supplier/Contractor/Consultant] 

agrees to indemnify PA for any loss or damage incurred by it on account of its corrupt business 

practices and further pay compensation to PA in an amount equivalent to ten time the sum of any 

commission, gratification, bribe, finder’s fee or kickback given by [Name of Supplier/Contractor/Consultant] as 

aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, 

privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 
THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at _____________________________________(vendor’s 

address)  (hereinafter referred to as the "Vendor" which expression shall unless repugnant to the context so deemed to mean and 

include his heirs, general representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, and having its head office at 

Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” which expression shall where the context so requires or 

permits include its successors and assigns) of the other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of awarded work along with fittings and fixtures (hereinafter referred to as “business set 
up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded products/works/services as 
per details given in Bill of Quantity (BOQ)/purchase / work order along with quality, economy and value for money. 

 
AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the terms and Conditions contained 
in this Agreement and in the tender document issued for this task. 
 
 
NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on completion of 
Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and conditions (“Advance”) to 
Vendor against Bank Guarantee for the advance equivalent amount in rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase Order whichever comes first, 
otherwise client will claim for advance repayment from bank against bank guarantee. Vendor will complete the work within 
specified time communicated through emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to deduction of all prevailing 
taxes, duties, charges, liquidated damages etc and as per terms and conditions mentioned in this agreement. 

5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, fines and charges of 
every description including tests charges etc. which are now or may at any time hereafter during the period, be assessed, 
imposed or charged upon the Vendor by Sukkur IBA University, any Local, Provincial or Federal Government Agency, 
Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement earlier than the expiry of the 
period. In case of an early termination under this clause, the Vendor undertakes to refund the advance paid for the 
agreement immediately on demand along with any penalty imposed by the client against provision of Bank Guarantee 
submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which could result in a conflict 
with CLIENT’s best interests. This obligation shall apply to the activities of the employees and agents of Vendor in their 
relations with the employees and their families, of CLIENT’s vendors and third parties arising from this agreement and 
accomplishing services hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 
its employees or agents from making, receiving, providing or offering substantial gifts, entertainment, payments, loans or 
other consideration for the purpose of influencing individuals to act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the implementation of any of the 
provisions hereof which cannot be settled amicably, shall be referred to arbitration under the provision of the 
Pakistan Arbitration Act, 1940 as amended or substituted from time to time, of two arbitrators, one to be nominated 
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by CLIENT and the other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 
reference. The unanimous decision of the two arbitrators, or, in the case of difference between them, the decision 
of the umpire, will be final and binding on the parties. The venue of the arbitration proceedings shall be Sukkur, 
Pakistan. Notwithstanding the reference of any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill 
their respective obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties hereto submit to the 
jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall have exclusive jurisdiction to settle any 
claims and/or dispute arising out of this Agreement or any acts done in pursuance thereof regardless of the location 
or place of business of parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 
court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration proceeding arising out of 
or in connection with this Agreement or its performance, at all times, Vendor shall proceed with the Services, unless 
CLIENT agrees otherwise in writing. 

 
9. This agreement can be amended at any time during the subsistence/continuance/ period of the agreement, subject to 

mutual consent and the terms and conditions then agreed upon between the Parties. 

10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be responsible for compliance 
with all laws, rules and regulations for the time being in force on its own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee relationship between the vendor 
(his employees) and the client. The vendor shall at all times remain solely responsible for all responsibilities and liabilities 
whatsoever with regard to his employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform the Services and stated by 
CLIENT to be confidential information. Such information shall be given to employees of Vendor strictly as needed to 
discharge their responsibilities in respect of the performance of the Services by Vendor. CLIENT may require employees of 
Vendor to sign a separate secrecy agreement to protect its interests in such confidential information. Vendor shall be liable 
for disclosures of any such information, which is not in accordance with the provisions of this Agreement or with the prior 
written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, expenses and/or 
liabilities which arise due to any direct or indirect act or omission either by the vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of patent, trade mark industrial 
design rights arising from use of the goods or any part thereof in Pakistan. 
 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the equipment to confirm their 

conformity to the contract/agreement specifications. The Technical Specifications shall specify what inspections and tests 

Sukkur IBA University requires and where they are to be conducted. Sukkur IBA University shall notify the Vendor, in 

writing, of the identity of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation procedures with respect to 

response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH UNFAIR MEANS may result in 

the termination of the agreement and vendor black listing for any future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work defined in the agreement. The 

agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 

Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and must ensure timely 

delivery with accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 
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24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client through email(s) with 

accuracy, secrecy, confidentiality, and quality at all stages from beginning to end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under this warranty and the 

Vendor/Supplier will repair/replace the defective stores at reasonable speed but within the specified period and time & 

without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as liquidating damages up to 

10% of the contract/purchase order where it deems fit in case of violations by vendor in case of delay in delivery/completion 

of the ordered items/works/services or supply of substandard/ inferior quality items/works/services. 

  
        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or any of them to the extent 

that the execution of such obligations or any of them is delayed or omitted by cause of Force Majeure. The term Force 

Majeure employed herein shall mean acts of public enemy, wars (whether declared or not) invasion, hostilities, revolution, 

epidemics, riots, fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by the exercise of due 

diligence the party seeking excuse from performance is unable to overcome 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 

Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the day, month and year first 

above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 
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Tender # Proc/285 

 

   
 

Tender Document 

 

Desktop Computers 

 

April 2022 
 

 

Last Date for Submission                 April 20, 2022   @ 1:00 pm 

Tender Opening Date                                     April 20, 2022 @   1:30 pm 

 

 

                                    

                                  Sukkur IBA University 

                                                  Nisar Ahmed Siddiqui Road Sukkur 

     Email: info@iba-suk.edu.pk 

                                                  Web: “www.iba-suk.edu.pk” 

                   Telephone No. 111-785-422 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

HER EDUCATION COMMISSION 
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                  Please see the attachment for technical specifications and quantity. 

 

 

 

 

Technical Information of Equipment: 

 

S. 

No 

Items Product 

name 

Model Make of 

Equipment 

Part No Relationship 

with principle 

01       

02       

03       

04       

05       

   

 

Cost Estimation of the Equipment: 

 

S. 

No 

Items Qty Product 

name 

Model Make of 

Equipment 

Part 

No 

Unit 

Price 

Total 

Cost 

01         

02         

03         

04         

05         
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1. GENERAL TERMS AND CONDITIONS 

 

The following General Terms and Conditions apply to all the equipment/works under this tender.  

The last date of receipt of Bids is as mentioned on face sheet of this document.  

 

Documents/Details Required. 

1.1 Documents should be properly signed and stamped by competent authority. 

1.2. Detail of repair & maintenance facilities 

1.3. Structure/Organizational Chart. 

1.4. Affidavit to the effect that the firm has not been blacklisted by any Government/Semi 

Government Organization. 

1.5. The Bidder indemnify Sukkur IBA against all third-party claims of infringement of patent, 

trademark industrial design rights arising from use of the goods or any part thereof in Pakistan. 

1.6. Sukkur IBA or its representative shall have the right to inspect and/or to test the equipment to 

confirm their conformity to the contract specifications.  

The Technical Specifications shall specify what inspections and tests Sukkur IBA requires and 

where they are to be conducted. Sukkur IBA shall notify the contractor, in writing, of the identity 

of any representatives entrusted for this purpose. 

1.7. It is mandatory that the Bidders provide the following documents and information with 

respect to its relationship with Principal.  

1.7.1. Name and contact details of Principal/Manufacturer representative who is authorized to 

verify Vendor’s local partnership 

1.7.2. Duration and scope of association in the current capacity with the Manufacturer 

1.7.3. Copy of the Principal’s Certification (along with its validity period), authorizing the Vendor 

as local partner/representative in Pakistan to Offer/Bid Principal’s equipment and services 

COMMISSION 
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1.8. The Bidder/Vendor shall provide the following information with respect to its set up in 

Pakistan. 

1.8.1. Number of Vendors offices and addresses, thereof, phone and fax numbers and     e-mail 

address as well as names and designations of responsible persons. 

1.8.2. Number of engineers and technical staff in Vendor’s office 

1.8.3. Profile of technical staff with relevant experience, resume and number of  

Customers and sites looked after /supported by each. 

1.8.4. Problem reporting procedure and fault response time in hours for fault rectification, 

escalation procedures with respect to response or turnaround time in hours. 

1.9. The Bidder shall provide following information with respect to its Company Profile 

1.9.1. Registered Name of the Organization. 

1.9.2. National Tax Number, Sales Tax Number and GST number 

1.9.3. Head Office address. 

1.9.4. Management structure & Organization Chart 

1.9.5. Name, Address with Telephone/Telex and Fax numbers of the contact Person 

1.10. Financial status of the Vendor’s/Bidder’s Organization with supporting documents and last 

two years annual reports. 

1.11. Provide a certificate from your bank certifying your sound financial position and credit limit 

from the bank. 

1.12. List of clients and their Acceptance of deliverables, showing separately the items provided 

and value thereof 

1.13. Sukkur IBA reserves the right to reject any or all Bids/Offers without assigning any reason 

or cancel the process at anytime. 

1.14. Sukkur IBA reserves the right to increase/decrease the quantity of items/scope of the work. 

Bidder has no right to challenge the decision in Court. 

1.15 Documentary evidence of claims made in proposal regarding experience, relationship with 

principal etc.  
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2. PROPOSAL SUBMISSION REQUIREMENTS 

 

2.1. A bidder can submit bid for single, two or all equipment, however bid in each item   will be 

treated and evaluated separately.  

2.2. Sealed Bid clearly marked as “ORIGNAL” should consist of following two separate and 

independent parts i.e. 1) Technical Proposal 2) Financial Proposal and should be clearly 

marked as Technical Proposal/Financial Proposal in bold and affixed to each envelope at a clearly 

visible location. 

 

2.2.1. TECHNICAL PROPOSAL 

 

2.2.1.1. Technical Proposal must include the complete solution proposed by the Vendor with 

filled-in specification sheets.  

2.2.1.2. After review of the Technical Proposal, promising Vendors will be selected and will be 

asked to give a demonstration/presentation on their solution. 

2.2.1.3. Based on the Technical Proposal and the presentations, Vendors will be selected in order 

of preference and their Technical Solution will be rated on a scale of 100. The criteria considered 

will be compliance with equipment specifications, capability of integration, references, after sales 

support etc. 

2.2.1.4. Financial Proposal of only those Vendors will be considered whose Technical Proposal 

qualify. 

 

2.2.2. FINANCIAL PROPOSAL 

 

2.2.2.1. Financial Proposal will include the prices quoted on individual item/Equipment basis 
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2.2.2.2. For each category the quoted prices must include all taxes, customs and freight charges 

for delivery at the required locations at own risk and cost. 

2.2.2.3. This   Equipment is required for educational institution. Sukkur IBA, therefore, expects 

significant educational and volume discounts.  

2.2.2.4 the Bidder/Vendor shall furnish separate earnest money equivalent to 2% of the total 

value of Bid in the form of Pay Order /Bank Draft issued by a scheduled bank of Pakistan in favor 

of “Sukkur IBA University” valid for 28 days beyond the bid validity period. 

 

2.3. No Bid shall be entertained without earnest money. Earnest money of the successful 

bidder will be released at the time of submission of Ten percent (10%) Performance Guarantee of 

the total contract value. 

2.4. Bid security is required to compensate Sukkur IBA against the consequences of: 

2.4.1. Subsequent unauthorized variations and/or modifications of the terms of bid. 

2.4.2. Pre-mature withdrawal of the bid before the completion of the bid evaluation 

2.4.3. Failure of the bidder to sign the resultant Contract, in the event of such Contract being 

awarded to it. 

2.5. Successful bidder is required to deposit Ten percent 10% of total contract value as 

Performance Guarantee in the form of Bank Draft issued by a scheduled bank of Pakistan in 

favor of “Sukkur IBA” at the time of signing of contract agreement and will be released at the 

time of delivery of equipment at site. 

2.6. Proposals sent to Sukkur IBA by fax or email will not be accepted. 

2.7. An effort by a Bidder to influence Sukkur IBA, directly or indirectly THROUGH UNFAIR 

MEANS may result in the rejection of Bidder’s Proposal and blacklisting for any future tender of 

Sukkur IBA. 

2.8. Prices quoted will be firm for the entire period of Contract. All prices to be quoted in Pak 

Rupees, and must clearly state all applicable taxes which must be included in quoted price. 

2.9. Bids should be valid for 90 days from the date of opening of tender. 
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3. HARDWARE AND SERVICE REQUIREMENTS 

Following are the minimum requirements which the bidder/vendor for the equipment:  

3.1 The Vendor must install all equipment and components and must ensure that the proposed 

equipment is fully operational and function properly at all variables. 

3.2 Vendor must furnish components, wires, connectors, materials and parts, equipment for the 

complete installation of the system, in accordance with recommendations of the equipment 

manufacturer. Installation shall follow standard broadcast wiring and installation practice and 

shall meet or exceed industry standards for such work. 

3.3 Vendor must ensure that all systems are in first class working condition and free of short 

circuits, ground loops, video noise and excessive system noise or any fault affecting its 

efficiency/quality/life. 

3.4 At time of installation, Vendor must provide owner’s manuals, manufacturer’s data sheets, 

and a complete equipment list. 

3.5 At the time of installation, Vendor must provide comprehensive system schematics, labeling 

and showing detailed connections to all equipment. 

 

4. SELECTION PROCEDURE 

Sukkur IBA intent in issuing this RFP is to award a contract to the lowest and best responsive 

Vendor/Bidder who meets required standard of specifications and other factors. The Vendor’s 

past performance, cooperation, and ability to provide service and training are general factors that 

will be weighed in the selection process.  

 All Vendors will provide demo (proof of concept) to verify the claims in the Technical 

Specifications of the Brochures. This would also determine the quality and specifications of the 

equipment.  
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Bids will be evaluated as per evaluation criteria mentioned below. 

EVALUATION CRITERIA 

                                            Technical Evaluation Criteria  

S. 

No Bidder Name Max Score 

Achieved 

Score Remarks 

1 Meeting Specifications 40     

2 

Similar Level Projects 

Experience in last 5 years 5     

3 

Experience with 

Academic Institutions 5     

4 

Business Relationship 

Status with Manufacturer 

i.e. 

Authorized 

Distributor/Platinum/Gold 

Partner  25     

5 

Business Turnover Last 5 

Years 5     

6 Warranty/ Guarantee 5     

7 

Lead Time                

(Order to Delivery Time) 5     

8 Company Profile  5     

9 Cliental Served Profile  5     

  Total  100     

Note: Please attach documentary evidence in support of your claims in technical proposal. 

 

Note: Minimum score to technically qualify is 70 out of 100. 
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5. DELIVERY & INSTALLATION 

 

Delivery and Installation should be at the Sites/Locations at the risk and cost of successful bidder. 

 

 

6. WARRANTY 

 

Following Warranty clauses are applicable: 

 The successful Bidders shall warrant the equipment and its components to be free from any sort 

of defects in material and workmanship for a minimum period of 1 year from date of completed 

installation and shall repair or replace on a timely basis any defective component, assembly or 

portion free of cost. Technical support should be available on call basis. Competent staff of the 

bidder will attend each and every call within 3-4 hours of its notification either on phone or in 

writing during business hours (9am -5pm). Delay in attending the call and delay in rectification of 

fault will lead to consequential financial damages to the Vendor/Bidder. 

 

 EDUCATION COMMISSION 

7. SERVICES 

 

8.1. Sukkur IBA shall promptly notify the supplier in writing of any claims arising under this 

warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable speed but 

within the specified period and time & without any additional cost, specifications, and/or other 

Contract commitments 
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8. LIQUIDATED DAMAGES 

 

Liquidated damages shall be applicable as under: 

a) Delay of one week to handover the Equipment  

As per specifications              = 0.5% of the total cost 

HIGHER EDUCATION COMMISSION 

b) Delay of two weeks to handover the equipment 

    As per specifications     = 1.0% of the total cost 

c) Delay of three weeks to handover the 

    Equipment as per specifications             = 2.0% of the total cost 

d) Delay of four weeks to handover the equipment 

    As per specifications              =4.0% of the total cost 

 

Note: In case of delay beyond four weeks, Sukkur IBA reserves the right to cancel the order and 

impose penalty up to 10% of ordered value. 
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9. TERMS OF PAYMENT 

 

Payment shall be made in the following manner: 

 

Sukkur IBA, being an educational institute, is exempted from GST and whole of custom duty as 

per S.R.O. 362(I)/2000 in case of imports therefore prefers to open LC directly in favor of 

principal to avail GST and Custom duties exemption but sometimes if the equipment is required 

urgently and import time wait is not operationally feasible then Sukkur IBA opt to buy on 

availability basis. 

 

1. Please quote the rates on C&F (Cost & Freight) till Karachi port in US $ or Euro, for in case 

Sukkur IBA open LC. Please clearly mention mode by Air or By Sea. 

 

2. Please also quote rates in Pak Rupees in case Sukkur IBA opts to buy on availability basis, 

payment will be Within 30 days after satisfactory delivery of items for this case (if opted) 

 

Note: Please quote rates for above both cases, it will be entirely Sukkur IBA discretion to opt 

whatever option (Open LC or buy on availability basis) as per requirement and situation. 

 

10.  Bid Validity Period 

 

Bid Validity Period 90 days from the last date of submission of bids. 

 

     11. OTHER TERMS AND CONDITIONS   

           1. Warranty/Guarantee and Product Origin must be mentioned clearly 

           2.Sukkur IBA reserves the right to increase or decrease the quantities 

               at the time of order placement as per provision of SPP rules 2010 

           3. Installation and transportation must be mentioned clearly. 
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CLARIFICATION AND AMENDMENT IN RFP DOCUMENT 

 

A bidder requiring any clarification of the RFP Document may so notify to contact given below in 

writing or via email.  

 

Hari Lal Nathani 

Director Procurement 

Sukkur IBA University 

Airport Road Sukkur 

Email : hari@iba-suk.edu.pk 
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Integrity Pact 

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 

Contract Number: ________________________ Dated: ___________________  

Contract Value: ___________________ Contract Title ____________________ 

 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the 

procurement of any contract, right, interest, privilege or other obligation or benefit from Government of 

Sindh (GoS) or any administrative subdivision or agency thereof or any other entity owned or controlled 

by it (GoS) through any corrupt business practice.  

 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and 

warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not 

given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either 

directly or indirectly through any natural or juridical person, including its affiliate, agent, associate, broker, 

consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, 

finder’s fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining or 

inducing the procurement of a contract, right, interest, privilege or other obligation or benefit, in 

whatsoever form, from Procuring Agency (PA), except that which has been expressly declared pursuant 

hereto.  

 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all 

agreements and arrangements with all persons in respect of or related to the transaction with PA and has 

not taken any action or will not take any action to circumvent the above declaration, representation or 

warranty.  

 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any 

false declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, interest , 

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any 

other right and remedies available to PA under any law, contract or other instrument, be voidable at the 

option of PA.  

 

Notwithstanding any rights and remedies exercised by PA in this regard, [Name of 

Supplier/Contractor/Consultant] agrees to indemnify PA for any loss or damage incurred by it on account 

of its corrupt business practices and further pay compensation to PA in an amount equivalent to ten time 

the sum of any commission, gratification, bribe, finder’s fee or kickback given by [Name of 

Supplier/Contractor/Consultant] as aforesaid for the purpose of obtaining or inducing the procurement of 

any contract, right, interest, privilege or other obligation or benefit, in whatsoever form, from PA.  

 

Procuring Agency                                                                    Supplier/Contractor/Consultant 
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DRAFT AGREEMENT  

 

THIS AGREEMENT is made on date ________________ between: 

 

M/s ___________________(vendor name)  having presently its office   at 

_____________________________________(vendor’s address)  (hereinafter referred to as the "Vendor" 

which expression shall unless repugnant to the context so deemed to mean and include his heirs, general 

representatives and assigns) of the one part,    

                                                                                               AND                                                                                       

 SUKKUR IBA UNIVERSITY (CLIENT), a chartered institute established under the laws of Pakistan, 

and having its head office at Nisar Ahmed Siddiqui Road ,Sukkur  (hereinafter referred to as the “Client” 

which expression shall where the context so requires or permits include its successors and assigns) of the 

other part. Hereinafter collectively referred to as the “Parties”; 

WHEREAS the Vendor is in the business of  awarded work along with fittings and fixtures (hereinafter 

referred to as “business set up”),  

AND WHEREAS the Client is in the service of providing quality education and is desirous to get awarded 

products/works/services as per details given in Bill of Quantity (BOQ)/purchase / work order along with 

quality, economy and value for money. 

 

AND WHEREAS the Vendor has agreed to provide the Products /Works/Services to the Client on the 

terms and Conditions contained in this Agreement and in the tender document issued for this task. 

 

 

NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

1. The agreement will be valid for a period commencing from ________________ and ending on 

completion of Warranty/Guarantee period.  

2. As per this agreement “Client” may give an advance as mentioned in the payment terms and 

conditions (“Advance”) to Vendor against Bank Guarantee for the advance equivalent amount in 

rare cases if agreed by the client. 

3. Vendor will start the work immediately of Sign of this agreement or from receipt of Purchase 

Order whichever comes first, otherwise client will claim for advance repayment from bank against 

bank guarantee. Vendor will complete the work within specified time communicated through 

emails & handover and obtain the satisfactory completion certificate from the client. 

4. All payments to be made by the Client to the Vendor under this agreement shall be subject to 

deduction of all prevailing taxes, duties, charges, liquidated damages etc and as per terms and 

conditions mentioned in this agreement. 
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5. The Vendor shall pay and discharge at all times during the period all assessments, taxes, penalties, 

fines and charges of every description including tests charges etc. which are now or may at any 

time hereafter during the period, be assessed, imposed or charged upon the Vendor by Sukkur IBA 

University, any Local, Provincial or Federal Government Agency, Department or Authority. 

6. One calendar month notice in writing shall be given by either party to terminate this agreement 

earlier than the expiry of the period. In case of an early termination under this clause, the Vendor 

undertakes to refund the advance paid for the agreement immediately on demand along with any 

penalty imposed by the client against provision of Bank Guarantee submitted by Vendor. 

7.  Vendor shall exercise reasonable care and diligence to prevent any actions or conditions, which 

could result in a conflict with CLIENT’s best interests. This obligation shall apply to the activities 

of the employees and agents of Vendor in their relations with the employees and their families, of 

CLIENT’s vendors and third parties arising from this agreement and accomplishing services 

hereunder. Vendor’s efforts shall include, but not be limited to establishing precautions to prevent 

its employees or agents from making, receiving, providing or offering substantial gifts, 

entertainment, payments, loans or other consideration for the purpose of influencing individuals to 

act contrary to CLIENT best interest. 

 

8. Dispute Resolution 

a. Any dispute or difference arising out of or in connection with this Agreement, or the 

implementation of any of the provisions hereof which cannot be settled amicably, shall be 

referred to arbitration under the provision of the Pakistan Arbitration Act, 1940 as amended 

or substituted from time to time, of two arbitrators, one to be nominated by CLIENT and the 

other by Vendor and the two arbitrators shall appoint an umpire before entering upon the 

reference. The unanimous decision of the two arbitrators, or, in the case of difference 

between them, the decision of the umpire, will be final and binding on the parties. The venue 

of the arbitration proceedings shall be Sukkur, Pakistan. Notwithstanding the reference of 

any dispute to arbitration, CLIENT and Vendor shall be obliged to fulfill their respective 

obligations under this Agreement. 

b. Subject to the above, should any recourse to Courts of Law become necessary, the parties 

hereto submit to the jurisdiction of the Courts of law at Sukkur, Pakistan which courts shall 

have exclusive jurisdiction to settle any claims and/or dispute arising out of this Agreement 

or any acts done in pursuance thereof regardless of the location or place of business of 

parties hereto. However, CLIENT may at its own option also proceed against Vendor in the 

court of law for any claims it may have. 

c. Notwithstanding any disagreement, dispute, protest, request for arbitration, or arbitration 

proceeding arising out of or in connection with this Agreement or its performance, at all 

times, Vendor shall proceed with the Services, unless CLIENT agrees otherwise in writing. 

 

9. This agreement can be amended at any time during the subsistence/continuance/ period of the 

agreement, subject to mutual consent and the terms and conditions then agreed upon between the 

Parties. 
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10. The Vendor hereby warrants that the terms of the agreement has been read to him and understood 

by him. 

11. The vendor shall conduct his business in a professional ethical manner. The vendor shall be 

responsible for compliance with all laws, rules and regulations for the time being in force on its 

own behalf and with regard to his employees.  

12. Nothing in this agreement shall be deemed to create an agency or an employer/employee 

relationship between the vendor (his employees) and the client. The vendor shall at all times 

remain solely responsible for all responsibilities and liabilities whatsoever with regard to his 

employees. 

13. Vendor shall hold in strict confidence any information provided by CLIENT to Vendor to perform 

the Services and stated by CLIENT to be confidential information. Such information shall be 

given to employees of Vendor strictly as needed to discharge their responsibilities in respect of the 

performance of the Services by Vendor. CLIENT may require employees of Vendor to sign a 

separate secrecy agreement to protect its interests in such confidential information. Vendor shall 

be liable for disclosures of any such information, which is not in accordance with the provisions of 

this Agreement or with the prior written approval of CLIENT. 

14. The vendor agrees to indemnify and keep indemnified the client against all claims, damages, costs, 

expenses and/or liabilities which arise due to any direct or indirect act or omission either by the 

vendor or his employees/representatives. 

15.  The Vendor indemnify Sukkur IBA University against all third-party claims of infringement of 

patent, trade mark industrial design rights arising from use of the goods or any part thereof in 

Pakistan. 

 

16. Sukkur IBA University or its representative shall have the right to inspect and/or to test the 

equipment to confirm their conformity to the contract/agreement specifications. The Technical 

Specifications shall specify what inspections and tests Sukkur IBA University requires and where 

they are to be conducted. Sukkur IBA University shall notify the Vendor, in writing, of the identity 

of any representatives entrusted for this purpose. 

17.  Problem reporting procedure and fault response time in hours for fault rectification, escalation 

procedures with respect to response or turnaround time in hours.  

18. An effort by a Vendor to influence Sukkur IBA University, directly or indirectly THROUGH 

UNFAIR MEANS may result in the termination of the agreement and vendor black listing for any 

future tender of Sukkur IBA University. 

19.  The value of agreement will be firm for the entire period of Contract for the scope of work 

defined in the agreement. The agreement amount includes all applicable taxes. 

20. SERVICE REQUIREMENTS 
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Following are the minimum requirements which the vendor/vendor for the equipment:  

21.  The Vendor must ensure that the work assignment is done as per requirement of the client and 

must ensure timely delivery with accuracy, secrecy, confidentiality, and quality at all stages from 

beginning to end of the assigned work.  

22. DELIVERY & INSTALLATION 

23. Delivery and Installation should be at the Sites/Locations at the risk and cost of vendor. 

24. Delivery period will be as communicated through emails to the vendor by client. 

25. WARRANTY, MAINTENANCE AND ASSURANCE 

26. The Vendors shall warrant that the assigned work will be done as per timelines given by the client 

through email(s) with accuracy, secrecy, confidentiality, and quality at all stages from beginning to 

end of the assigned work.   

27. SERVICES 

28. Sukkur IBA University shall promptly notify the supplier in writing of any claims arising under 

this warranty and the Vendor/Supplier will repair/replace the defective stores at reasonable speed 

but within the specified period and time & without any additional cost. 

29. LIQUIDATED DAMAGES / PENALITIES FOR VIOLATIONS. 

Sukkur IBA University may cancel the purchase order/ work order and may impose penalty as 

liquidating damages up to 10% of the contract/purchase order where it deems fit in case of 

violations by vendor in case of delay in delivery/completion of the ordered items/works/services or 

supply of substandard/ inferior quality items/works/services. 

  

        30. FORCE MAJEURE  

Vendor will not be considered to be in default in the execution of their contractual obligations or 

any of them to the extent that the execution of such obligations or any of them is delayed or 

omitted by cause of Force Majeure. The term Force Majeure employed herein shall mean acts of 

public enemy, wars (whether declared or not) invasion, hostilities, revolution, epidemics, riots, 

fires, floods, earth quake, and other causes similar in kind to those herein mentioned, not under the 

control of either party, which makes the performance of this agreement unfeasible and which by 

the exercise of due diligence the party seeking excuse from performance is unable to over come. 

        31  TERMS OF PAYMENT 

Payment of contract price shall be made in the following manner. 
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Payment will be made as agreed. 

 

32. Following Documents will be part of this agreement and will be bounding on the vendor. 

                Tender Notice, Tender Documents issued, Technical & Commercial Proposal submitted by the 

vendor and agreed by the  

                 Client, Purchase Orders, Emails by the client to the vendor etc. 

33. Above conditions are General Conditions, Actual Agreement will have some more Work specific 

conditions. 

 

34. IN WITNESS WHEREOF the Vendor and Client have signed this Agreement at Sukkur on the 

day, month and year first above mentioned, in the presence of the following witnesses: - 

___________________________________                            ____________________________ 

Vendor   :                                                                                   Client: For and on behalf of   

CNIC # ___________________________                                 Sukkur IBA  University 

Address: ___________________________                    

                                                                       Witnesses: 

Signature: _______________________    Signature: _______________________ 

Name: _________________________    Name:      

CNIC # ________________________     CNIC #     

Address:_______________________     Address 
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TECHNICAL SPECIFICATIONS & QUANTITY 

Desktop Computers 
 

All taxes/duties/costs etc. on above task should be clearly and separately mentioned. 

 

Desktop Computers   Quantity 50 
 
 

Model: Dell OptiPlex 7090 or Equivalent 

Sr# Item Description 
01 Processors 11th Generation Intel® Core™ i9-11900, 16 MB Cache, 8 Core, 16 

Threads, 2.5 GHz to 5.2 GHz, 65 W 
02 Chipset Intel® Q570 Chipset 
03 Memory 16 GB, (2 x 8 GB), DDR4, 3200 MHz for 11th Generation Intel Core i9 

processors 
04 Primary Hard Drive M.2 2230 / 2280, 512 GB, PCIe NVMe Gen3 x4, Class 35 or Higher SSD 

05 Secondary Hard Disk 3.5-inch, 1 TB, 7200 RPM, SATA HDD 

06 I/O Ports Front & Rear: 
1 USB 2.0 ports with PowerShare 
1 USB 2.0 ports 
1 USB 3.2 Gen 2 Type-A port 
1 USB 3.2 Gen 2x2 Type-C port (Gen 2x1 Type-C when configured with 
10th Generation Intel® processors 
1 universal audio port 

3 USB 3.2 Gen 1 Type-A port 
1 USB 3.2 Gen 2 Type-A port 
2 USB 2.0 port with SmartPower On 
2 PS/2 port 
1 serial port 
2 DisplayPort 1.4 ports 
1 Re-tasking Line-out/Line-in audio port 
1 RJ45 Ethernet port 

07 Video Card Integrated Intel® UHD Graphics 750 or Higher  

08 Display DELL 24’ MONITOR 

09 Networking LAN 10/100/1000 & WLAN Support (2.40 Gbps, 2.40 Ghz/5 GHz, Wi-Fi 6 
(WiFi 802.11ax), Bluetooth 5.0 or Higher) 

10 Keyboard Dell wired Keyboard 

11 Mouse Dell wired Mouse 

12 OS Ubuntu® Linux® 20.04 LTS, 64-bit  

13 Antitheft Lock Cable Lock 

14 Warranty 3 Years Parts OEM on site warranty for all component 
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IMAC 27" or equivalent   Quantity 45 

 

* 27-inch iMac with 5K Retina display 3.8GHz 

* Magic Trackpad 

* Magic Keyboard with Numeric Keypad 

* 3.6GHz 10-core Intel Core i9 Processor, Turbo Boost up to 5.00GHZ 

* 32GB RAM with Extendable Support for Future 

* 2TB SDD Drive 

* AMD Radeon Pro 5700 XT with 16GB of GDDR6 memory 

* Nano-texture glass 

* 10Gb Ethernet 

 

 

Important Note:  

 

 

 Wherever in the list, brand name is mentioned, please read with “or equivalent “after 

brand name. Please see specifications and quantity at the end of tender document. 

 Successful vendor will be responsible for supply, installation, testing and training of 

concerned staff at site. 

 Sukkur IBA University reserves the right to increase or decrease the quantity of items as 

per provision of SPP Rules 2010 ( Amended) 
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