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EOF /tT/2020/P3
FEDERAL EMPI,OYEES BENEVOLENT

AND GROUP iNSURANCE FUNDS
(ESTABLISHMENT DIVISION}

TENDER NOTICE

Federal Employees Benevolent & Group lnsurance Fund (FEB&GlF) invjtes sealed bids from
experienced well reputed bidders/suppliers those havinB NTN/Sales tax registered firms and also
included in the Active Taxpayer List (ATL) of FBR for the timely Supply, installation and confi8uration
during financial year 2021-22 for the following:
Lot* 1: ADF Scanners, Laptops, Desktop Comprters, Laser Printer,
Lot# 2: Email Exchange Server, Kaspersky lnter tet Security
Lot# 3: Conductint of Site Survey for tlt17,y411 layout, Equipment and conliguring along with

preparation of RFP for pro€urement/imJlementation of proposed solution.
Preference will be given to original manufacturer of the equipment given in the tender.
1. Bidding will be conducted under Natioral Competitive Bidding pursuant to Single stage single

envelope procedures'as per Rule 36(al of Public Procurement Rules 2004 and is open to all
eligible bidders as defined in the Public I rocurement Rules 2004.

2. Bids must be accompanied by a bid s)curity of O2o/o of the estimated procurement bid or
Rs.20,000/' wh ichever is higher in the sl ape/form of pay order/bank draft in favour of Board of
Trustees, FEB&GlF, lslamabad.

3. The Bidders are requested to give th?ir best and final prices as no negotiations shall be

allowed. The rates quoted must remain valid for a period of ninety (90) days after opening of
tenders and till signing of agreement.

4. The bidders should have documented track ofcompleting at least 3 rimilar assignments in the
last 3 years.

5. lnterested eligible bidders may obtain the bidding documents including detailed specifjcations

without any charges on the submission of a written application to the address mentioned
below. These documents can also be downloaded from gg!!. jqbgllgqleL as well.

6. Copies of latest reBistration with lncom,,, Tax Department and Sale Tax Department should be

enclosed with bid. Non submission of th's document is liable to declare non responsive.

7. Bidders should be financially sound, ha e proper office, telephone number and fax number in

lslamabad.
8. l-ate bids will be rejected. Bids submitt rd without signed Bid Form by authorized nominee of

the bidder will also be rejected.
9. Every bidder will deliver equipment ani services to FEB&GIF HQ lslamabad at his own cost as

per specifications mentioned in the bidcing document.
10. FEB&GlF reserve the right to reject any/all bids without givin8 any reason prior to acceptance

of bids under Rule 33 (1) of PPRA Rules, 2004.

Sealed envelopes containing bids clearly bearirg the lnvitation for Bids (lFB) number and title of the

bid, must be delivered to the address given below on or before 1o:oo am, Thursday 5ih May, 2022.

Bids will be opened at 10r30 am on the same d;y in the presence of bidders' representatives (who may

like to attend) at the Committee Room of Fed€ -al Employees Benevolent & Group lnsu nce tund, BF

Building, Shahrah-e-shuhrwady, zero Point,, lsli mabad .7/>
(Sayyad al)
Deputy Director (lT)

Tel: 92-51-925 2308 Fax:92-57-925 2354

.r{P-o,\w

BF.Building, P.O.Box No.2035, Zero Point, lslamabad Te19252118 Fax:9252354
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FEB & GIF

FEDERAL EMPLOYEES BENEVOLENT FUND

AND CROUI'INSURA]\CI.

Request for Quotation (RFQ)

F,:r

Supply of Harclware, Licensed softr,vare

and survey for estimation for improvement in LAN/WAN for better

performanct and security

Government of Pakistan

Establishment Division

FEB&GIF

w$,w-febgif. gov.p\

APr,l 2022
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BID DITATL

Date of commencement of sale of Bidding
Document

20.04.2022

Cost of IiF'P Nil

10 Contact to Biclders

Interestcd Biddcrs are

requested to send details
containing the f ollowing
information, so that in case

of any clarifi.ation, the
same may be jssued to
them Name of Company,
Contact person, Mailing
address, Telephone No.,
Fax N o., Email adclress,

Mobile No. Etc.

7

Last date and time for sale of Biddi:lg
l)ocuments

0:1.05.2022 bv 5 p.m.

Last date and time for receipt Of Bidding
Document

05.05.2022 by 10 a.m. at
FEB&GIF H.Q, 1st Floor

By 26.04.2022

5

05-05.2022 by l0:30 a.m.

Venue: - as mcntioned in
5t#7

Federal Employees
Benevolcnt & Group
Insurance Funcls,
BF Builcling, Shahra-e-

Suluawerdy
Zero Point, Islamal'racl

Bv 29.05.2022

8

Prc:- Bid Cla fi.rtion/ Meeting

Revision of RFI')/details or communication to
the vendors about discussion points raised
during Pre-bid meeting

Dak, ard l'irne r I TeclLnical Bid Op,:ning

Acldress f or communir:ation

Place of opening of Bids

As Above

_c)

Fcdcral Employce Bencvolent l'ur,d & Group Insurance

3l

1.

-l

6.
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1. The FEB&GIF
The Federal Employees Benevolent & Group lnsurance Funds (FEB & GIF)

is a public sector organization, disbursing several types of benefits under its
welfare schemes to the Federal Governrnent employees and the employees of the
specilied autonomous bodies under the provision of the Federal Employees
Benevolent Fund and Group Insurance Act 1969. Total number oI emPloyees,
covered under its schemes is more than 650,000 while the size of beneficiaries
getting monthly grant at present is more than 90,000.

2. SCOPE OF BID

a) FEB&GiF invites / requests Proposals for Provision, installation,
configuration & testing of Hardware as per givetl SPccifications as

per Annexure-II-
b) Supply, installation, and conJiguration rrI Licenscd soft\^'are as Pcr'

specifications given at Annex-IL
c) Conducting a surl'e)'and Provide al detailcd cstimation of cost antl

quantitv of itcms recommendecl for ltst perlormance ancl sccLr t!
in alread-v laid dou,n LAN/WAN infraskucture in FEB & CIF
complex, zero-point Islamabad and its Regional Boards in Karachi
and Lahore. A draft Request for Proposal document will also be
provided by the vendor with a maximum two revisions as

proposed by FEB & ClF, for procuring lhe serviccs fot installation
and commissioning of thc proposecl solution.

3. THE SUCCESSFUL BIDDER SHALL
i) Bid for every component of the project and fully complying with

requirements.
ii) Plovide watanty. supPort, and maintenance for a period of three (3)

years strictly adhering to the requirements and other than OEM policy
(if applicable).

iii) Provide operations support fot a pedod of one (01) year)
i\,) Provide user training.
v) Provide documentation as requiied.
vi) Strictlv adhere to the technical requirements.

4. SUB.CONTRACTING
Bidder shall include details of any Sub-Contractors it may engage for the

execution of the Proiect in its bid Sub-Contracting any Part of the Proiect to anv

party other than thatdetailed in the bid would be allowcd by FEB & GIF in writing
ind that too only in cxceptional circufirstances, in case of such approval of a sub-

Note: Bids u.ill bc opened in presence of the bidders representative who chooses to attend.
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contractor, Biddel/(lontractor shall not be telived from any liability or obligations
under the Contra(rt.

5. COST OF BIDDING
The Bidder shall bear all costs associated with the preparation and submission

of its bid, and the Purchaser will in no case be responsible or liable for those costs.
6. CLARIFICATION OF RFP AND PRE-BID MEETING

i) A prospective Bidder requiring any clarification of the RIP may notiJy the
Designated Of{icer in wdting or by electronic mail or facsimile at the
Purchaser's address provided in this RFP. Similarlv, if a Bidder feels that any
impo ant prc,vision in the documents will be unacceptable such an issue
should be raised as soon as possible. The Designated Officer will respond in
wliting to any request for clarification or modification of the RFP that it
receives no later than the deadline. All requests for cladlication of the RFp must
be notified by a prospective Bidder to the Purchaser no later than the deadline
for submissiorL.

ii) A pre-bid mceting may be held as prescribed by the Purchaser in the
procurement schedule included in this RFP. The pre-bid meeting will be held
at the premiscs oI the Purchaser in lslamabad, to answer any queries that
potential bidderc may have.

7. BID VALIDITY AND SECURITY
i) A bid securit), will be required. The amount of bid security required is two per

cent (2%) of the Total Bid Price. In case of a Bidder submitting an original bid
and an alternative bid, the bid security will be two per cent (296) of the 1.otal
Bid Price of the higher bid. This bid security is to be submitted rn the form of
Bank Guarantee or Demand Draft or Pay Order inlavour of purchaser. The Bid
security shall be in Pak Rupees & from a scheduled bank in pakjstan.

ii) The bid vali.lity period shall be Ninety (90) days after rhe deadline for bid
submission- In exceptional circumstances, purchaser may solicit the Bidder's
consent to an cxteruion oI the period of validity. The request and the responses
thcre to shall be made in writing (or by fax/email). Thc bid security provided
shall also be suitably extended.

iii) A Bidder granting the request will not be lequired nor permitted to modify its
bid. Bid security musr be valid twenty-eight (28) da_vs altei the end of the bid
validity period. Accordingiy, a bid with a bid security that expires before
twenty-eight (28) da1.s alter the end of the bid validity period shall be rejected
as non-resPonsive.

iv) Un-successful Bidder,s bid security will be discharged/retumed as promptly
as possible but not later than thirty (30) days after the expiration of tire perioi
of bid security validity prescdbed by the purchaser.

v) The successful Bidder will be required to keep his bid security valid till tlle
agreement is signed with the purchaser fot the execution of the project. The bid
security may be forferited; if a Biclder withdraws its bid during the period of
bid validity specified by the biddei on the bid form.
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vi) In the case of successful Bidder, if the Bidder fails to sign the Contra.t in
accordance $,ith relevant clauses- the bid secu h.will be Jorfeited.

8. PERFORMANCE SECURITY
i) Within fouteen (14) days of the receipt of notiJication of awarcl from the

Purchaser, the successful Bidder shall furnish a performance security in the
amount of five per cent (5%) of total contract pdce in the form of a Bank
Guaraitee in favour of the Purchaser as per format oI the Performance Security
Form.

ii) The Bank Guarantee for performance secudty shall bc issued by a schecluled
bank in Pakistal acceptable to the Purchaser.

9. RIGHT TO INSPECT
i) Purchaser or its replesentative shall have the ght to inspect and/ or to test the

goods to confirm their confomity to the Contract sPecifications. The
conditions of the Contract and 7 or the Technical Specifications shall sPecify
what inspections and tests Purchaser requires and where they are to be

conducted. Purchaser shall notily the Contractor in w ting of the identity of
any representatives entrusted for this purpose.

ii) Any inspected or tested goods fail to conJorm to the sPecifications, Purchaser

may reject them, and the Contractor shall either replace the rejected goods or
rnake alterations necessary to meet sPccification tequirements flee of cost to
Purchaser.

iii) Purchaser's right to inspect, test and where necessary, reject the goods after
arrival in Pakistan shall in no wav be limited or waived by leason of the goocls

having previously been inspected, tested, and passed by Purchaser or its
representative prior to the good's shipment from thc country of oriSin

10. PROVISIONAL ACCEPTANCE & TESTING
i) The Contractor shall offer the systems for provisional accePtance testing as

soon as the works are ready for commissioninS. The Contractor shall provide
the supcrvisory personnel and equiPment necessary to make proof of
performance test as required in the specilications and as approved b1'

Purchaser.
ii) Failure to meet such tests or any test required by Purchasel to show compliance

with the speciJications shall be sufficient cause for rejection and such test or
tests shall be repeated after modifications or replacements as deemed

necessary by Purchaser.
iii) lf performance is found to be marginal 01 that the results of any phase of the

tests are inconclusive, further testing shall be performed as required bv
Purchaser. Any such re-work or c-testing shall be at the cost of Contractor.

11. REMOVAL OF DEFECTS
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i) The Contractor shall lnake good with all possible speed all defects arising from
defective design, material, or workmanship or from any act of omission of the
Contractor and those which may develop under the condition provided for by
the Contractor and under proper use of the plant or any portion at his own
exPense.

ii) In the event of stores being found defective in the light oI above clause, the
Contractor shall replace the defective stores {ree oI cost at consignees end
within forty-five (45) days from the date of reporting of thc defect, failing
which the cost of the same will be relunded bv the Contractor to the Purchaser.

12. FINAL ACCEPTANCE CERTIFICATE
The Final Acceptance Certificate (FAC) will be issued subject to completion

of a period of Six (06) months of satisfactory operations/performance from the
date of issuance of PAC. The FAC will be subject to replacement of defective
parts and removal of all discrepancies and software errors and bugs and
fulfilment of any obligations including penalties etc. bv the Contractor dudng
the six (06) morrth period.

13. DELAYS IN PERFORMANCE
Delivery of the goods shall be made by thc Contractor in accordance with

the time schedule specilied in the Contract. Delay by the Contractor in
performance ot its delivery/project completion obligations shall render the
Contractor liable to any or all the penalties including but not limited to
liquidated damages, the Conhactor shall plomptly notify Purchaser in writing
of the fact of thc delay, its likely duration, and its causes(s). As soon as
practicable after receipt of the Contractors notice, Purchaser shall evaluate the
situation and may atits discretion extend the Contractols time for performance
in which case the extension shall be latified by the parties by amendment of
the Contract.

14. CONTRACTOR'S DEFAULT
i) If the Contractor neglects to pcrform thc Contract with due diligencc and

expedition o! refuses/or neglects to comply with any reasonable orders given
to him in writing bv Purchaser or any of his authorized representative in
connection with the performance of the Contract or shall contravene the
provision of the Conhact, Purchaser may give notice in .!.dting to the
Contractor to make good the failure, neglect or conhavention complained of.

ii) If the Contractor fail to comply with the said notice, with a reasonable time
from the date of service thereof, it shalt be lawful for Purchaser to teminate
forth\a'ith the Contract by notice in wdting to the Contractor without prejudice
to any rights which may have accrued under the Conhact to either party prior
to such termination

iii) I{ the Contractor fails to complete any of his obligations under the paragraph
titled -DEFECIS REMOVALII within the time granted by purchaser under

-FORCE MAJIIUREII and Purchaser shall have suffered anv loss from such
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failurc, Purchaser may be cntitlcd to deduct from tirc Cot]tlact pricc at thc ratc
of up to tlvo per cent

iv) (2%) of the Contract value of the svstem which cannot in consequence of thc
said failure be put to thc usc intr nde.l fol such work for cach n cek bctr.ccrt
the time fixetl in the Agreement (except as aforesaid) and the actual date of
completion, subiect to a maximum deduction of l09ti of thc value of the
Contract.

15. SCOPE OF WORK
Broad scope of work includes but not limited to: -
i) The Selected Bidder will be responsible for the supply, installation, Integration,

Testing and commissioning of all equipment, components, and services.
Selected Bidder must ensure that the supplied equipment is fully operational,
new and performs properly and meet RFP'S Technical Specification.

ii) Selected bidder will be responsible for supply, installation, integration, testinfi,
and cornmissioning oI all the licensed software in the environment (hardware
and LAN/WAN) of the purchaser and will ensure that the provided media
artd software licenses (keys etc) are valid and will not be expired for at least 03

years and will be updatable with a limited/nominal fee for Jurther time of
period as specified/applicable.

iii) The Selected Bidder will carry out the survey and submit a report inctuding ProPosed
media/hardware to be used in LAN, layout maps/Drawings as it will be laid down
including placement oI procured equipment with location details. The bidder will also

provide a detailed RFP for procuring the proposed solution in which ParticiPation of
the bidder in the procurement of the solutionwill be at sole discretion of FEB & GIF.

iv) At the time o{ installation and commissioning, Selected Bidder must provide
comprehensive system documentation oI system deployed including
diagrams, labelling, schematics, conJiguration, and manuals etc.

v) Selected bidder shall be rcsponsible for minimum one (01) year serlices
(operation & maintenance) Comprehensive end-to-end service and suPPort on
24/7 basis by Authorized Seruice Engineers as per contract for all the

equipment provided, without anY extra cost or hidden chargcs. All equiPment
needs to be covered with parts and services (Warranty will start after
commissioning & acceptance).

vi) Guarantee from Principal that the system i$ oPerating according to sfandards
and ensures that the full waranty will appl1, for one year.

vii)Trainings to 03 persons on installation, configuration and tloubleshooting of
hardwarc/software.

16. MEET OR EXCEED SPECIFICATIONS
The specifications provided in this RFP are the [rinirr-rurn rcquire]ncnts of

FEB&Gtl.. The vendors must mect ol may exceed these specific.rlions to l]lcct thc

actual rcquirements antl its succcssful practical implementation. Bui irl such a case

additionallv proposed or alterecl spccifications should clearlY be higlrliShted to

enablc FEBGIF to clearly idcntify rnodificd sPecifications.



_J.

qd Federal Employce Benevolent Fund & Group Insurance

RIQ for Ptocuretunt of Ho leap, Li.e tel soie6t., ond Sufle! lor t,ANltt aN

17. GUARANTEES
i) The Bidder should guarantee that the software and allied components used to

service FEB&CIF are licensed and legal.
ii) All hardware and software must be supplied with their original and complete

printed do.umentation (iI any).
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18, GENERAL TERMS & CONDITIONS
18.1 Scope of Work, Timeframe, and penalties

18.1.1 I of Hardware

18.2 Penalties for Late deliveries of Suppliey'Selvicesl The hard'ivare
supplies/services shall be cleliveretl in accotdancc u,ith the Purchase OrLlers to
be issued b,v the FEB&GIF. In case of latc deliveries, penalties at the iol)oruing
rates u''ill be applied:

Cancelation oI Purchase order and
imposing of fine of processing fee to
bc dctermined b) FEB & GIF OR
blacklisting of firm after giving a

LOT#1 Milestone Time Period
1 Supply, lnstallatior! & conJiguration of

Hardware as pcr givcn Specifications:
a) ADF Scanners 10

b) Laptop 02
c) Desktop Computers 04

d) Laser Pinter 01

Four weeks from
date of signing
of contract OR

/issuance of
purahase order
OR Letter of
lntent

2 Provision oI licenseLl Soft$,are:
a. Email exchange server.
b. Anlivirus/Securitl' Softn'arc

Three weeks
from date of
signing of
conkact OI{
letter of Intcnt
from FEB & CIF

3 Survey of site for LAN/WAN laYout,
required equipment and conliguration
aiong witl.r RFP (or procuring of such
solution.
(Notq Sitewill be open for vendors on date of Pre-

bid meeting.)

100% Quantity
as

Per Purchase
Order

Total delivery
PeriodMode of Penaltv

28 days 2lJdaysWithout penalty
l0 dayswith Penalty@ 1%

per day after 38 days o{ issuance of
Purcl.rase Order upto rnaxirnum of
10o/. of the total contract value

38 days

After 50 days

heari notice

I
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19. ABOUT RESPONDING ORGANIZATIONS-ROs
i) The Responding Organization-RO must be regrstered \^'ith Sales Tax

rcgiskation Dcpartment and should be in posscssion ofvalid NTN number.
Copies of the certificates must be Provided lvith the bid.

ii) The RO must provide on letter head, Name of organization, details of
officcs across Pakistan and location of Head office, sizc of comPanv
(number of employees), number of vears of being incorporated (at lea5t *q9

Engineers/ technicians along with contact inJormation should also be

provide<l.
iii) The RO to providc information as Per (Annexure I, II and III ??). RO nray

not propose any kind of refurbished/Used/End of l,ife/ Near End of Life
equipment /components in their ProPosals.

iv) The RO shall be responsible for payment of any duties/taxes etc. that are

imposed by the GOP during the curency of tlte Proje.t.
v) The RO should be authorized Tier 1 Partner/Premier Partner/Gold

Partner/Authorized Scwice provider o{ the quoting products for 4l!939!
pEllqgfq4lg. However, Warranty claims and onsite serviccs to be Provided
by the sclccted RO.

vi) The RO is hereby informed that the Government shall deduct tax at the ratc

prescribed under the tax laws of Pakistan, from all Payments fot services

rendered by any responding organization who signs a contract with thc

Government-
vii) Thc RO to provide financial capabiliw and yearly growth rate (business

revenue) in past 3 vears.
viii) RO must provide value, size and nature of Proiects done in Past 3 years with

respect to quotcd Products. Purchase orders and satisfactory Performance
certificates by the customers may be attached.

ix) RO must be in related business for last tfuee vears.

n existence List of certiJied and dedicated service

20. How TO PREPARE BID(s)
i) Detail oftechnical sPecilications is atta(hed at Annex-II?? and evaluation

will be done as Per Annex I. Responding Organizations should provide

all d€tails reqqired in Annex I and datasheet for Annex- lI items'

ii) Respondin8 C)rganizations should provide the financial details as pcr
Annex -lII.

iiD Responding Organizations may bid for single or more lots/iterns'
iv) e Uia Uona, in the shape of a Banl Dratt/Pay Ordcr in the nanre of

Managing Director, FEB&GIF, equivalent to 2% of the total cost of bid

should be submitted along with the tender'
v) All proPosal and price shall rcmain valid {or a period of *150 days frorr ihe

closing datc of the submission of the proposal flowcver, the resPonding

organization is cncourage<l to state a longer period of validity for the

ProPosal.
vi) All currencv in the proposal shall be quoted in Pakistan RuPecs (PKIi)
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v ii)

vxl)

ix)

The succcssful vendor shall be required to deposit in the form of a Bank
Cuarantcc, a Pe ormance Bond upon execution of the contract, a sum
equivalent to ten percent (10%) of the contract value, this BanI Guarantee
shall be issrred by a scheduled bank operating in Pakistan and shall bc kept
valitl from the date of issue and should cover the warranty pcriod after all
contractual obligations have been fulfilled.
Hardware c<.luipment should have one (*03) year warranty, including parts
and Laboul with onsite support.
lhe encl user licenses, end user warianties and end uscr contracting
support services will be in the name ofCustomer, for all the equipment and
Softwarc loadcd on the equipment delivered during the proiect.
All equipnrent should be supplied though verifiable distribution channels.
RO should clearlv indicate the duration of delivery of equipmcnt after the
award of contracl.

x)
xi)

21. BID PREPARATION
i) The Bitl Bond to be cnclos€d in a separate envelope, labclled as ,,Bid Bond,,,

ancl which should be sealed. It must be ensured that bid bond should not
be in the same envelope as the fhancial ptoposal Il the technicat bid, RO
tflust conlinn ot coupany's lettet head that the Bi.l Boad is being
srbmitted as rcquired by EEB€tGlE.

ii) Envelope Ior financial proposals should clearly mark: "Financial proposal,,.
'Iwo hard copies of Technical Proposal and Financial proposal arc rcquircd.
Soft copies o/ both technical proposal aail fitaacial ploposal nust be
proai.led alongwith bid etoelopes ia inetast ble forrndt-iii) Main Envelope for Technical proposal should clearly mark ,,Technical

Proposal". Main envelope for technical proposal should contain 02 hard
copics and 02 soft copies of the techrical proposal (each being physically
separated, bound, sealed, and labelled as ,,Technical proposal,,). Each
cnvelope should contain similar supporting documents.

22. BID SUBMISSION
22.1 Proposals shall bc delivered by hand or courier to reach the address givcn at

scction 1.1 by thc last datc indicated for submission. PROP(};AIS RECEIVED By
FAX OR EMAIL S}JALL NOT BE ACCEPTED.

22.2 Bicls may be submittcd to undersigned in aSEALED CONFIDENTIAI_ COVER
at the address Eiivcn below latest by time specified in the section of BID DE.I AILS
3. The Technical bids will be opened on the same date at 1130hrs in front of
biclders.

Deputy Director (lT), FEB&GII.
-_ BI Building. Blrrk-Ai, First Ftoc,r,
Sh,rhra-e-Suhraw..rrdv, Zero Point, IslamahadPhone: 051-c2521 t8 Fax: 05 t-9252r11

Entail : &rvyadali@ganail.com. DDITiA, .cov.ok.
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23 A\4IARD OF CONTRACT

23.1 Acceptance of Bid and Award Criteria
Thc Bidder nhose bid is found to be most closelv conJorming to the
Evaluation Criteria prescribed in Annexure-I and having ihc lorvest
evaluated bid, if not in conflict with any othcr law, rulcs, regulations, or
policv of the Government o{ Pakistan, shall bc at'arded the Contract, lvithin
Lhe original or extended period of bid validity.

23.2 Procuring Agency's Right to vary quantities at the time of Award
The Procuring Agency reselr'es the right at/aftcr thc time oI alr';rrcl ol
Contract to increasc or dccrease, the quantiti/ of goods uPto 157; as originall),
specified in the Schedule of Ilequircmellts (Annexurc-l) rvithout anv change
in unit price or other terms ancl condifions.

23.3 Notification of Award

23.3."1 Prior to the expiration of the Pedod of bti validity, the Plocuring
Agency shall notify to the successful Biddcr in writing that his bid has been

accepted.
23.3.2 The noti{ication of award shall constitute the lormation of the

Contract betrveen the Procuring Agency and the successful Bidder.

23.3.3 The enJorcement of the Contract shall be Soverned by Rule 44 of the

PPRA-2004.
23.,1 Sitning of Contract

23.4:l lt the successful Biddcr, after completion of all codal formalities
shows an inability to sign the Conkact then its Bicl Securitv shall stand

forfeited and the firm may be blacklisted and de- bared from future
participation, whether temPorarily or permanently. In such situation the

Procuring Agency maY award the contlact to the next lowest evaluated

Bidder or call for new bids.
23.5 Performance Guarantee

23.5.1 On the datc of signing of Contract, thc su.cessful Bidder shall furnish
a Performance Guarantee @ 10% of the total Contract Cost of Lot/Lots. on

the Form and in the manner prcscribed by the Procuring Agency.

23.5.2 The Bid Securit,v subrnitted by the successful bidder at the time of
submittinfl its bid shall be returned to the Biddcr upon signing of contract,

successful deliver,v of goods, furnishing of thc perfoimance/banl guarantee

and conJirmation of the performar1ce/bank guarantee by the FEB & GIF with
the Bank of the successful bidder.
23.5.3 Failure to Provide a Performance Guarantee by the successful Bidder

is a sufficient ground for annulment of the award and forfeiture of Bid

Security. ln such event the Procuring Agency mav award the contract to the

next lowest evaluated bidder or call for new bid.

Federal Employee Benevolent Fund & Group Insurance
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24. Im lementation & Pa nt Schedule

S.No. Milertone Time Period Payment

For LOT I & 2 (fla-rdware & Licensed Software)

I Supply of

Licensed software

As pcr (18.1.1 Sr.No.l & 2)

2. Successful
lnstallation,
testing, a nd
acceptance

Two weeks from Testing OR
installation and conliguration oI
Hardware and submission of
Performance Guarantee
(10% of total contract value)
Pe ormancc Guarantee will have
to be provided to cover the
warranty period of the hardware
which will be one ycar from thc
date of successful testing and
acceptancc.

Release of
Pe ormance
Guarantec

1 40 _"/.

2.

For LOT-3 (Survey of LAN/WAN)

End of
performance
Guarantee

Submission of
Survey report
with
recommended
equipment and
layouts/drawings
& draft RFP
Inclusion of FEB
& GIF feedback
and finalization
of Surve) Rcport
and RFP
document.

One weeks from date of FEB &
GIF Ieedback on f Suruev and RFP
documents.

3 Submissi rn c{
Jinai vcrs on of
Survcv r'( port
and RFP 02
copies bir Lclcd).

One weeks from date of FEB &
GIF feedback on revised vetsions
and go-ahead / approval of both
documents,

40 9i

25, Conflict & &bit ation: In case of any conflict between the supplier and the procuring
agency i.e., FEB & GIF, MD FEB & GIF wilt te the sote arbirator who wil ctecide the
matter within 10 working days after application from either party and his decision will be
final and biding to br,th parties.

3

As per (18.1.1 Sr.No.3)

40v"

60%
Subject to
piovision oI
Performance
Guarantee
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Evaluation Criteria
There will be a twGstage evaluation.

Stage-I: Preliminary evaluation (lititial Scteening) of bids will be done based on following
parameters: (Bidder must provide arl following infomation in TRhnical EnveloPe)

Gcnelal terms and aonditions com Iiance
1) RO is registered with Sales Tax registration DePartment

and should bc in possession of valid NTN number.
cs rlf the.crtificatcs mustbe lt ith the bi d

8) All Hardwarc equiPment should have Three-yeat
comprehensive onsite warrantv includrng Parts and
lab()ur. Equipment with tifetime warrant-v shall be

9) RO should clearly indicate the duration of delivery of
t aftcr the a$'ard of contract

10) All Software loaded on Hardware egujPment should
have u,arranties for one year against defects/bugs as

\!ell as u

Stage-2: Detaited etaluttiort will be done Jor firms who qualifv the preliminary evaluation

mentioned atr)ve.

l^ detailed eoaluatiot the Evaluation & Award Committee will verify the comPliance

with sp.cifications menhoned in Annexure-Il.

Clause Yes,/No N{a rk s

l9 i)

2) RO or in the Rclatcd business for at least thtee years 19 i'
3) RO is authorizcd Partncr/service provider OF THE

ORCINAL EQUIPMENT MANUFACTURER (OEM),
in Pakistan

19 v)

4) Ro or partners /affiliates should have successfully
leted three sirnilar ts in

19 viii)

19 vii)5) Financial Capability and yearly growth rate in Past 3

RO havr: subnrittt'cl bitl bonci 20 il,
20 v)
20 viii)

Lqqs

7) Bicls vatidity is as required.
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Annexurc-ll
Schedule of Reouirements-T echnical Specif ications

s#
Hard!
1n)

Des.riptiolr

ADF SCANNERS
Scan-l e.hnology: (lMOS CIS (Contact Image &nsor)
Scan T;pc: ADF Duplex Scanning
S.an Speed: Up tr) 15 ppm/ 70 ipm (300 dpi)
Scan Resolution:6r)0 x 600 dpi Up to 1200 x 1200 dpi,
Scan file Format l or tcxt & images: PDF, JPEG, PNG, BMB TIFF, TXT'
(text), RTF (rnh tcxt) and searchable PDF
Paper Thi.kness: NIin 27gsm max 400gsm
Duty Cycle (daily): 4,000 pages (ADF) Multi Feed Derection Yes Auto
frocument Feeder Capacity: Standard, 75 sheets
Media Size (ADF) A4, A5, A6, 85, 85 0IS)
Compatible Operating Systems: Windows .10 (32-bit/@bit) (Company
of origin USA/Europe or lapan)

I Quantitv

l0

1b) LAPTOPS

Processor Intel@ Core i7 8550U oI above Processor 11th
C"Trrti." (8MB Ca.h", 1.

8GB DDR4 (8Cx1)

Hard Drive I 1B M.2 Solid State Dnve (sSD)

Display la HD (1366x768)Anti Glare LED
Camcra Integrated HD \'! ebcam

Connectivity

tag

RA ]\'I

I-i.ensed softwarc

HI)N{I, USB 3.1, SD card reader, Headphone/ Mic,
RJ45 and VCA port
80f.l lac Dual Band

Car'rying Case Laptop carrying bag
Battery Charger StanrJard (2 Sets for cach)

Licensed Windows Pro 10 64 bit (pre-insratled by
manufacturer), MSoffice 2016 (pre-installed by
manufacturer) or higher
Hardware/Softh'are can be vedfled
Manufacfurcr website throLlgh scrvi.c
number,

Support Presence of Principle Offices and Warranry
Cerlhes in Pakistan for timeiy Support. 3 Years
Lo(:al Warranty with labour, Parts, and Servicr, (on
sitc).

Hardware/Software
Verification

0l

1-c) DESKTOP COMI'UTER
Prccessor:9th Cen Intillo CorerM i7-9700 (&{ore, 12MB Ca.he, up to 4.7CHz wirh
lntel@ Turbo Boost I echnoloAy) o. higher,
RAM: 8CB lr€GB DLrR4 2665MH2,

0.1
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Hard Drive: 1TB M, PCIe NVMe Solid State Drive + 1TB 7200 rpm 3.5" SATA

Hard Drivc,
2 USB 3.1 Cen 1 Type-A, Optical Drive, Tray load SIim ODD, Chipset Intcl@ 8365,

Fom F.dor, Iowcr, or Mini l-ower,

LED Monitor,lS s" Standard Monitor,
PowqSupply, 290W Internal PSU.

Operatint System: Windows 10 Pro 64 bit (with licensed CD) I-i.ens€d

Estimation of
Conducting of Survey of existing LAN/WAN environment and
preparin8 a proposed improvement plan fo! installation, configuration,
and testing of equipmenvsoftware with layoutvdrawings as Per
justified standards and

I)evelopment of a Request for Proposal (RFP) document for
implementation of the proposed solutiorL

(i) Standard warranty for one (Ol) year after purchase of software bundted with the

srlfvey^lP).
(iv) Bidder must quote proPer brands and models of lhc required equipment, biddcrs

without model will be cctcd.

equipment.
(ii) AJI iaems will be paid on as per actual I AIA) basis.

liii) Quotations must bc clearly marked for each LOT (Hardware, Licensed Software and

011.1)

Speed:BLACK (NORMAL): up to 30 ppm
First Page Readiness BLACK: As fast as 6.6 sec

RAM: 255 MB

Network Proto(ols Supported: TCP/lP: IPv4; IPvS; IP Dtect Mode

LPD; SLP; Boniour; WgDiscovery; BOOTP/DHCP/AuIo lP; WINS;

SNMP v 1/2,/3; and HTTP/HTTPS
NETWORK READY:Standard (built-in Ethemet, Wi-Fi 802.11b/ g/n)
PORTS: 1 Hlspeed USB 2.0; 1 Ethemet 10/100 network

Others: Supply of tr4.o extla Tonners and Prcof of easily availability of

original tonncr from market at least three dealers of suPplicr'5 reference.

Waranty: 1 Year comprehensive warranty

LASER PRINTER

012a EMAIL EXCHANGE SERVER
Windows Email/exchaage Server 2019 or higher Standard
Supportinl l20 clicnts

Kaspelsky Internet S€curity 2019 or higher Seiver version with suPPort of
120+(lrcnts. hcensc validiw for 05 yearr.

ANTTVIRUS/Sf SOFTII'ARI

q--,.r, 
^f r AN/WAN Inn.nvercnt

1 lLnr

0l2.b
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Anncxure III

Provision of LOT * 1

Provision of LOT # 2

Provision of LOT # 3

ga4plqEiqqrlcral !'crp!!e

-l otal in Pak

'li)tal in Pak Ru

1-a).

1-b).

Hardrvare

1-c).

1-d)

:s {t'Kt(

Provision of Licensed Software

2-b)

2-^).

Total in Pak Rupees (PKR)

Survey of site for LAN/WAN

3.

r'l\K

L

I

s.lL lterr


