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SHAIKHZAYED HOSPITAL
Ref. No:-SZMC/E.o t JLL:2\

Lahorc 5.1600

INVITATION TO BID

DaLtc

,! ()tUt

2022

N]N ,IEI]N / CAFE'TIII

Shaikh Zaycd Hospital. Lahore is a health scrvices provider public sector inst:tute

under federal llcalth Dcpartment Govemmcnt of Pirkistan invites sealcd bids fiom
thc original reputed linanciall)' strong firns I Companies / Contractors regislcrcd

with Income 'l ax and salcs l'ar departments and who arc on active Taxpaycrs list of
fedcral boiud of Revenuo (!BR) for running the Clanteen / Catctcria in Shlikh
Z-ayed lJospital. Lahore lor the period ofonc ycat (F.Y 2022-2023)

Si.\o Namc of Work I
-lthc ('anlccn SZll, I ahorc

documents can bc doq,nloadcd liom wwlv.szmc

l cnder for running
lcnder for running thc Cafeleria in bascmelt, NIKII-IIH.l,ghn19. 

-

2- l'cndcr documents conlaining lelms & colditions and othca delails can bc obla I ed

lrom thc Accounl office, fiom fic dalc olpublication on any working day on payl r x1l

ofRs.5000/- (Rurces liivc l'housand Only) I'cr l-lach Scl (Non-ltcfundablc) l3id Ing
orq.pk

:

'lhc bids. preparcd in accordance with thc instruotions in the bidding documents, must

reach at Adrninistrator ollicc Shaikh Zayed tJospital, l,ahore on 09.05.2022 a1 I l:00
A.M and will bc opencd on I 1:30 AM on the samc date. This advcrtisemcnl is also

availablc on PPIIA websitc at $a ry.!p!4g&gk

.\t) I li ,\
Shaikh Zaycd Hos ilal,

t'h.No.04 -99231),70
Irax No. 042-35881( ,i2
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SHAIKH Z,AYE.D HOSPITAL,
LAHORE.
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TENDER DOCUMENTS

of

CANTEEN SHAIKH ZAYF.D
HOSPITAL, LAHORE
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Address: - Shaikh Zayed Hospital, Lahore Near Punjab University New CamPus' Lahore
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PROFILE OF THI' BIDDER

\A.VI[ O[ CO\TRACTOR

.\ t)t) R It ss

Nr( )nt Ltl trI1ts[R ()R OFFI \tii\,t lJuR

( \l( \( OP\

)t\\tN J|l(

Total minimum Rent per Annum Rs._

C.D.ll arnount

( l)li \o

SI(;NATLIRL, OI,'CON'I RA( l OR
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SALIENT FEATURES OF THE CONTKACT

Last date and time for submission oftender
bid

l)ate 0nd time for opening lhe lender for
lcchnical lBids

Place oftender opening

Contract Period

l)ate of issue oftender

Tender Enquiry Canteen Shaikh Zayed Hospital Lahore

Rs-5000/='lender Price

Place of issuanoe of tender
Accounls Department, Shaikh Ayed Hospital ,
Lahore

Place of submission of tender
Administrdtor Oflice, Shaikh Zayed Hospital,
Lahore

09 - 05 - 2022 rt I l:00ANI

09 - 05 - 2022 ut ll:30AM

Amount ofeamest money in the form of
Demand Draft/Pay Order drawn on any
s(heduled bank.

Administrator Ollice, Shaikh Zayed llospital,
Lahore
Rs. 225000/=
(Cop) tlith Technical Bid & original with
Financial Bid)
Within l0 days after preparation oftechnical
evalualion report.

Within l5 davs of issue of letter ofaward

Announcement of Evalua!ion Report

Date ofcommencement

Pcriod within which tbrmal agreement shall
be accepted by the biddcr liom datl.j of issue

oftcnder ofindent.

Validil\ olTender Ratr

12 days

l2 rnonths from the date oftender opening

Validiry ot Bid l2 Months

I year extendable on satisfactory performance
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'l cf,\Eta\L t\st'lit ( ll()-\s

I. INSTRUCTIONS FOR BIDDT,RS/ ( ()\ r'RAC TORS(l',EtL\tS & C()IDITIONS):-

The Contractor shall be issuod thc tender documents on payment of Rs.5,000/-
(Rupees Fivc 'l'housand Only) non-refundable. Tender Docunrenti will be issued from
Accounls (Jllioe, SZll, Lahore on any working day from 8:00 A.M to 2:30 p.M but on Fridav
8.00 At\.,| to I2.00 PM noon

A- PR[P.\ I'Io\ OF TIIE \ t) U RS:-

l.l The purpose of these insrrucrions is to provide the Bidders/Contractors with rhe
necessary information and instructions to cnahle them to preparc and submit their tender bid
in a coordinated manner and to establish the procedure to be followed up to the time when the
contract is awarded.

1.2 Terders shall be prepared ar the B;dderslcontractors own cost and must be submilted
on the artachcd prescribed form ofTender. All pages ofthe Tender Document must be signed
and stamped by the Bidders. The preparation ofthe tender document and any correspondince
in connection with the tender documents should be in English languagg.

1.3 No offer shall he considered if:-

. Received without Earnest Money ofRs. 225000/-

. It is received after rhe time a d date fixed for its receipt,
o The offer is ambiguous.
o The oller is rer:eiverl by far or e-mail.
r The ollit is received from a blacklisted firm.
r lhe ol}el is not conforming to specificarion indicated in the tender document.
. Any conditional offer.
. The cover envelope should indicate particular tender name, tender date.
. The envelope must be properly sealed.

ELIGIBLE BIDDERS/CoNTRACTORST -

2.1 This inviration fbr bids is open to all manufacturervfood suppliers/event managing
companieycatering firms in Pakistan.
2.2 The bidders should be submitted a certificate thar bidder is not involve in any/under a
corupt and lraudulent practices with governmcnt (Federal, Provincial) a local body or a
public sector organization.
2.3 The bidder should have strong oanteen managing experience and state ofthe an
Equipments/ accessories, trained staff, and hygienically approved food items.
2.4 The bidder/contractor shall provide the food samples as per requirement /satisfaction of
the (CNIC) as per I\njab lood Authorily stdndards.

3. AMENDMEN I IN tslDDINC DOCtlMllN'r'S:-

3. I At any time prior to the deadline lbr submission of bids, the Procuring Agency, for any
reason, whether at ils own initiative or in response to a clarificalion requested by a prospective
bidder, may modily the bidding documents by amendment.

l- Introducti{nl
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3.2 In ordcr to allow prospective bidders reasonable time in which to rake the amendment
in to aqqount in preparing their bids, the procuring Agency, at its discretion, may extend the
deadline for the submission of bids. Amendment notice to that effect shall be oommunicated
in the same manner as the original invitation to bial.

4, oUAI,ITI TION Ar*D l)lS()l ,.1,LIFIC.\ I'I0N OI- BIDDERS:-

Ihe Bidder shall be all costs associated with rhe preparation and submission of its bid
and the Procuring Agency shall not responsible in any case reliable for those costs regardless
ofthe conductor outcome ofthe bid during process.

5

4.1 ln rhe absence of prequalification, the procuring Agency shall determine to its
satisfaction whether the biddcr rhat is selected as having submitted the highest evaluated
responsive bid is qualified to perfbrm the conlract satisfactorily.
4.2 An affirmative determination shallbe a pre-requisite lor award ofthe contmctto the
Bidder. A negative determination shall result in rejection of the Bidder's bid, in which event
the Proouring Agency shall proceed to the next highest evaluared bid to make a similar
determination of that Bidders oapabililies to perlorm satisljctorily.
4.3__ The Procuring Agency, at any stage of the procurement proceedings, having
credible reasons fbr or prima lacie evidence of any defect in supplier 

"upaiities 
.uy

require the suppliels to provide lnlbrmation concerning their prolessional, technical,
financial, legal or managerial competence.
4.4 The Proouring Agency, ro take acrion withoul prejudice. to avail any other remedy or
lor breach ol conEact, a written notice shall be issued to rhe defaulter supplier. Ifthe supplier
failed io delivery/insrallarion/goods as per contract within stipulated time period ancli;iled
to perfom any other obligation under the oontract and ifthe supplier engaged in any oorrupt
or lraudulent practices. the Proouring Agency has to right, at any stage, to terminate/disqualiiy
the contract.
4.5 The Procuring Agency shall disquality any bidder if it finds, ar any time, thar rhe
information submitted by him conceming his qualification as supplier was false and
materially inaccLrftte or inoomplete.
4.6 After disqualified of the bidder, the Procuring Agency shall announce with a
notification as such rejection olthe bidder's bid and Procuring Agency shail proceed to the
next highest evaluated bid to make a similar determination of that bidder capability to perform
satislactorily.

COST OF BIDDING: -

6. llII)I)lNC l'Olt SEI-[,CTIY[ ITEMS:-

6.1 A Bidder cannot give bid lor selective irems liorn the list ofgoods providcd in the
B.O.Q/Price Schcdule.

6.2 Howcver, Bidders cannot bid lor partial quantities of an item in the B.O.Q/Price
Schedule. Zfli ,1, MI,,ST BE COMPLETED IOR l.HE WHOLE QUANTITY OF AN
ITEM RDQUIRDD L\'7HE BILL OF SUAN'| 'y/PmCE SCHEDULE.

Page 6



r. I ..\( Kt ts I't\(.1

7.1 lhe Procuring Agency, ar any srage, found consisrenrly failed to provide
unsarisfactory perfbrmance/obligation of bidders or found to be indulging inconupt or
fraudulent practiccs shall be blacklisted.
7 .2 The Procuring Agency shall give an opportunity of hearing with the notification, with
recorded reasons to the bidders before such passed the orders.
7.3 The biddcvaBgrieved person shall answer within 30 days in writing, the act or
omission misrepresentalion, attempt to mislcad or avoid any obligalion and fraud. Otherwise
the Procuring Agency shall determine the blacklisted of such defaulter firms and shall be

issued a Notification as black listed the firm and submitted to the biddcrs and ppRA office
with the approval ofCompetent Aurhority.

* PREPRARATION OF BIDS

IJ. BtD I0lt.\l {\D l,lilc}_ SCH}_Dr,rLti: -

The Bidder shall complere lhe Bid lorm and an appropriate Price Schedule fumish in
bidding doouments, indicating rhe goods/food to be supplied, a brief description of the
goods/tbod, specilication. Taxes, quantity, Prices.

9. PERIOD OF VALIDI'I'Y O} ]'}]NI)!]R:-

The tendcr shall be remained valid and may be made open and binding for a period
of 12 mohths liom the date of opening the te.der. Grace Pe od of 01 uonth shall be

considered after l2 months oftender validitv.

lll. [)-A.RNEST \10\liYrBID SECL]RIT\ :-

Each lender rnust be accompanied by an eamest money ofRs.225000/- Eamest money
shall be in favor of the Administrator SZH , Lahore in the form of l)emond Draft/Pay Order
drawn on any schedule Bank.

NOTE: - Cheque and / or cash will not bc accepted. fhe Earnesl Money of unsuccessful
bidders shall be rcturned:
After award of contraol Io successlul biddcr or il all the bids are rejected after such rejection
ot Fileeh (15) Dats tiom the date ofopening the bids.

The Eamest money ol the succEssful bidder shall be returned aftet 12 monlhs on
completion of supplies/works of agreemenucontract, lf the bidder to whom the conrac! is

awarded rcluscs or neglects to execute the whole Ageement/somc items, the amount of
Eamest money will be lbrleiled.

.:. METHOD OF BIDDING (SINGLE STAGE TWO ENVELOPS BIDDING
PROCEDURE).
(i) As per PPRA Rule No. 36 (b) singlc slage Nvo envelope procedure shall be followed.
The bid shall bc a single package consisling of two separate envelopes, containing separately

the Technical and Financial proposals.
(ir) l'he envelope shall be marked as " l echnical Proposal" and "Financial Proposal".
ln the tirst inslaocc, the "Technical Proposal" shall be opened and the envelope marked as

"Financial Proposal" shall be retained unopened in the custody ofthe Procuring Agency.



lt. l u(tH\I CAL },VALI. A'I'IO,\ CRITERIAI.

1l.l forthepurposeol determining the highest evaluation bid, facts other than price
such as previous performances, previous experiences, frnancial soundness and such other
details ofthe company shall be taken in to mind.
11.2 The discretion, may coDsider appropriate shall be taken into consideration. Ihe
following merit point system fbr weighing Evaluation factors / criteria shall be applied for the
TECHNICAL PORPOSAL. The numbers ol points allocared to each iactor shall be specified
the Technical Dvaluation Report.
I 1.3 The Financial bids of tcchnically accepted bidders will be opened publically at a time
to be announced by the Procuring Agency and the flnancial bids found technically non-
rcsponsive shall be returned un-opened to the rcspective bidder-

i) (retilicaleofRe8istr lon/Certillcate
olChanrber ol Commerce Lahore.

ii) NIN ReSlsnation
iij) Profe$lonal 'l'ax Certircare

Years in Busin6s for Runnin8 Canle.n/*ilh lhrof
I n!riture/U n iye6iry/College Serred:

i) k$ lhar 5 Yeats
ii) 5 Years io 9 Yeds
iii) Morerhan l0 Years

l0

05
05

l0
It
20

0i!

Fnranc ial Soundn Bi otthe Firm r

i) Bank SlElenenl lor lat one ye
ii) lncomeTax paid Certilicale
iij) Bank $ss@tions up ro 0l Million 

'nlst calendd,eu

List ofStafl{hich *is Rorkon anorher
Canleeo/of I.stirur./Universily/College/Olher

i) AIIjdavn /Biddefs U.denaking on

05
05
05

Total flark = 100

Qualilyirg \I.rks: - 75%

Sr. #

5

L

'Iechni.al f trlurtion alommittec phlsicnut
ch.ck9 eramines tlre cnntcetr/of n!othcr
institute/utrilersi$Tcollege/Other

l0
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'l'he lisr oftechnical stalfalong with their relative experience and certificate olcr€dentials must

be provided along with the bid.

I0070 complele inlonnation according to the bid evaluation criteria provided by the firm will
gel maximum marks. The infbrmation provided by fhe firm should b€ relevant, congise and to
the poinl as per bid e!aluation criteria, unnecessar)' documenration will have a negative impact.
Aftgr rgchnical evaluation is completed, Ihe Procuring Agency shall inform the bidders who
have submirted proposals the technical scores obtained b,,' their technical proposal, and shall
notiry those bidders whose proposal did not meet Ihe minimum qualifying mark or were
considered non-responsive, that their financial proposals shall be returned unopened after
completinB thl, selecljon process. The Procuring Agency shall simultaneously notify in
Writing, bidders that have secured the minimum qualifying marks, the date, rime and location
for opening the financial proposals. Bidders' attendance at the opening oflinancial proposals is

optional.

Iinancial proposals shall be opened publiciy in the presence of the bidders or their
representativcs who choose to attend. The name ofthe bidders and the technical score ofthe
bidder shall be read aloud. The financial proposal of the bidders who ml.:t the minimum
qualifying marks shall then be inspected to confirm that they have remained sealed and

unopened. These linancial proposals shall be then opened and the quoted price read aloud and

recorded.

As pcr Rule 15 of PPRA-2004 (amended), the Procuring Agency shall announce the
results of bid evaluation in the lbrm ofa report givingjustification for acceptance or rejection
of bids at least Filteen (15) days priorto the award of contract and all the bidders shall be

inlbrmcd olthis.

ll RIJEC'I'IOI AND A('CI.]PTA \.]E 0F T}IE TENDER/BID:.

l l.l Ihe Purchaser shall have the right, at his exclusive discretion, to increase / decrease

the quantity ofany or all item(s). under PPRA Rules without any change in unit prices

or other t{jrms and conditions, accept a Tender reject any or all tcnder(s), cancel /

annul the process at any time prior to award ofContract, without assigning any re3son

or any obligation to intbrm the Tender ofthe grounds lor the Putchaser's action,
and lvithout thereb) incurring any liability to the Tender and thc docision of the

I'urchaser shall be final.
The Tendr,:r i bid shall be relected if:
It is substantially non-responsive; or
't'hc Iechnical l'lvaluation Committee visit your Canteen before opened the

financial Proposals if l echnical Evaluation Commttee are not satisfy you're Canteen

The bid is nl!umplete. parlial. cond'lional. ahemative, late; L-rr

'l'he bidder does not attach Bid Security in Shape ofCDR; or
Thc bid sccurity is not attachsd or it is less than the required amount; or

The Bidder submils more than one Bids against one Tender; or
'l'he Bidder tries to influence the Tender evaluation / Contract award; or
Thc Biddcr cngages in corrupt or ftaudulent practices in competing for thc

Contract award; or

13.2

r3.3
13.4

I 1.5
13.6

11.7

1t.13

]].9
r3.10
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13.1I Iherc is any discrepancy bet\leen bidding documents and bidder's proposal i.e. any
non-confbrmity or inconsislency or inlormality or irregularity in the submitted
bid; or

13.12 The Biddcr submits any financial conditions as part ofits bid which are not in
conibrmity with tender documcnr.

14.1 lfthe Proouring Agency rejecr seal bads that t may call for re-bidding or if deems
necessary and appropriare the Procuring Agency ma) seek any altemative methods of
procurem ent,

14.2 The Procuring Agencl be for invitation for re-bidding shall assess the reasons for
Rejection and may revise specifications, s!aluation criteria or any other condition for
Bidders, as it may deem necessary.

t5. cLAl{!l( A'r r()\. t\t ERl,ti[]t A t IoNS:-

l5.l Any information, clarifrcations. interpretations sought by ihe intending Bidder(s) must
be referred ro the Administrator SZH , t,ahore in writing nol later than 16 dals prior to the
date ofsubmission oftenders, who will issuc necessary instructions in writing toail Bidders
simultaneously. which will become a part ol the contmct,
15.2 The tlidders shall sign copies ofallsuch agenda and submit thcm together with the
tender documenls and tender drawings. Verbal discussions shall not be considered. No
extension in the closing date shall be demanded on account of any such clarification and/or
interpretation having been received late.

fhe bidder with highest evaluated bid, ifnot in conflict with any other law, rules,
regulations or policy oithe Government, shall be awarded the contract, within the original or
extended period ofbid validity.

17. PRtX]TJRIN( J ACDNCY'S RIGIIT'I' IN('ItI.]ASE IO % (]ANTEE){ RENT
AI{NUALLY.

The Procuring Agency reserves the right to increase the rent ofcanteen by increasing

l0 o,,/, on annual basis,

18. SIGNING 0!'(lON I'R.\CT: -

18.I At the samc time the Procuring Agency notifies the successful Bidder that its bid has

been accepted, the Procuring Agency shall send to the bi.ldet lhe Contracl Form

providcd in thc bidding documents, inoorporating all agreements between the Parties

18.2 Wilhin ,2 dats of receipt ol'thc Contract Form, both the successful Bidder and the

Procuring Agency shall sign the Contract. The Procuring Agency shall issue

Purchase,'supply order on the same date of signing of Contract after ensuring the

submission of Bank Security/ Earnest Money for execution of the Contract by the

Contractor. If the successful Biddcr, after completion of all codal formalities shows

IT. RE-BIDDI\C:,

16. r\WARD O[ ( ()\'l RACI:-



inability ro sign rhe Contracurefuse/acoept the contract, then their Bid Socurity/Earnest

Money to the exlent olproportionatc pcrccntage shall be forfcited and the firm shall be

blacklisted minimum for two years for future participation. ln such situation the
procuring Agency may make the Award to the next highest evaluated Bidder or call
for re-bidding.

18.3 The Contract is to be made on Stqmp Papet wotlh of Rs, @ 25 paisa pel every one
hundrcd rupees of the tonl value of rhe Contract, under Section 22 (A) (B) of
Schedule I ol Stamp Duty Act, 1899 read with Finance Act 1995 (Act-VI of lg95)
Notifioation No. J A W illD/9-z) t17 (PC) datod l'r January, 20 | 4.

REDRESSAI, 0F (;RIEvAN(]I.:S AND SE,I'TLEMENT OF DISPUTES

19. RUDRISS{l. OI CRtt.V,\NC[S 8Y l It U PttO( Ut ]\G AGINCY]

l9.l The Procuring Agency shall constiture a committcc comprising of odd number of
persons, wilh ncccssary powcrs and authorization, to addrcss the complaints ofbidders
that may occur prior to rhe entry into force ofthe procurement contract.

19.2 Any pany may lile its wriften complaint against the eligibility pammeter, evaluation
criteria or any orher terms and oonditions prescribe in the bidding documents if found
contrary Io the provision ofthe procurement regulatory frame*'ork, and the same shell
be addresscd by thc tsricvancc redrcssal commiltee (GRC) will before the proposal
deadline.

19.3 Any bidder ieeling aggneved by any act ofthe procuring agency after the submission
of his bid may lodge a wrinen compliant conceming his grievances wirh in (07) seven

days of announr.:ement oi the technical evaluation repon and (05) five days after
issuance of final evaluation reports-

19.4 in case the compliant rs filed against the technical evaluation repon, the CRC shell
suspend the procuremcnt prococding.

19.5 in case, the complaint is filed afler the issuance lhe final evaluation rcpo*, the
oomplainaot cannot raiso any objection on technical ofthe evaluation report.

19.6 The CRC shall investigate and deoide upon the complaint within ten days of its
receipt.

19.7 Any biddcr or party not satisfied with the decision ofthe CRC, may file an appeal

before rhe authority within thirty days of communication of the decision subject to
depositing the prescribed fee and in accordance with the procedure issued by the

Authority. l he decision ofthe Authority shall be considered as final.

.l GE\[,ILA.L (]ONl) '.lONS Ol' CON I'RACT

2O.l lhe Supplior shall not. without the Procuring Agency's prior wrilten consenl, disclose

!he contract, or any speoillcalion. plarr, drawing, pattern, sample, or information
lurnished by or on behall ol ths procurirtg agcncy in connection there with to any
person olher than a perso[ employed by the supplior in the pcrformance of the

contract. Disclosure lL) any \uch enlployed person shall be madc in confidence and

shall extend only as lar as may bc ncccssar) lbr purposes of such perlbrmance

20.2 Any documenls, other than the contract itscll, . cnumerated in general terms and

condition, shall rcrnaiIr the propcrty olthe Procuring Agency and shall be retumed(all

PaBe 11
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copies) to the procurint a8ency on completion ofthe supplier's performance under the

conlract ir .o reqLired br. the procuring agency.
20.3 tn case of requirement, Procuring Agency/Technical Evaluation Comminee may

inspect the premises of bidder 10 inspect the Technical and Managerial
Capability/setups for ensuring proper after sales services.

21. t ERI \A',r'ro

The Procuring Agency may at any time lerminate the contract by giving written
notice of ,/ month time to the supplicr if the supplier becomes bankrupt or olherwise
insolvent- ln this event, termination shall be without compensation to the supplier,
provided that such termination shall not prejudice or aflect any right of action or remedy
whioh has accr'ued or shall be accrue thereafter Lo pal1ies.

27. I N('l l)llN'l Al, SI,IRVICESICIIARCIlS:-

Ihe Procuring Agency will not pay any cxtra amount againsl any expenditure as incidental
scrvioes incurred on it as the contract shall be fixed amount contract and include all costs.

The Procuring Agency will pro!ide all necessary documents/designs/samples for facilitation
but no amount !o be given in an) case exccpl lhc oontracted amount.

23.I No aheration shall be made in the form oftenders or the accompanying documents and

in case such alteration is madc or the bill of quantities is not properly filled in, or the
instructions are not lully complied, the teDder oray be rcjected.
23.2 Accept where otherwise specilicd thc ralcs quoted in the tender shall be composite as

per tletails in tsOQ and tl're correspondence specifrcation and shall be comprehensive

including all taxes, duties, othcr inputs, all inoidenlal charges, overheads, labour, tools,
plan$, equipment, transport and profits etc.

23-3 The rates shall be quoted in both words and figures, in case ofany discrcpancy in tho
quoted ligures and \4ords, the rates shall bc taken correct. In the event of there being a

disorepancy between the unit mte and the tolal amount entered fol any time in the bid sheet,

the rate will be taLen as correct and the total amouni will be adjusled accordingly when the

tcnder is being examined.

:1 I'IIISSION OF R:-

24.1 Tenders shoutd be submined strictly acooroing to the items sPecifications & conditions

mentioned in this Tender Document. Conditional tenders will not be accepted.

24.2 'Ihe completed tenders shall be enclosed in the self-addressed envelope provided for

this purpose. The ervelope should be properly seuled and filled out with the Bidder's Namc

and Address and delivered in person,tegistered mail to the following address

Administrator
Shaikh Zayed Hospital,
Lahorc.
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25. ( ()NFII)

All receipts of these documenE for the pu4rose of submining a terder (whether they
submit a tender or nol) shall treat the detail ofthese documenls as private and confidential. All
specitications, dm\a,ings and L\ther documents supplied by the Employer for the bidding
purpose shall be retumed with $e tender bid. Bidders unable to bid shall also retum the same

on the date ofopening to the tender.

26, AITI]I'I'ARLION A\I} RE LL IO\ OT T)ISPI;TES.

26.1 t'he Procuring Agency may rcsolve aller coming disputes between the parties to the

contact througl arbitration/mediation.
26.2 lf, afler 30 dols from the commencement ofsuch informal negotiations, the

Procuring Agency and the supplier havc been unablc to resolve amicably a Contraot disputc,

eilhcr party may approach to the Arbitrator lbr rcsolution thtuugh arbitration.
26.3 ln case of a,'ly dispute ooncerning the interpretation and/ or application ofthis
Conlracl shall be refarred to the Adminislrator who shall bc sole arbitrator and his decision
will bc llnal.

2t' (; }]\ I]RAL TIR\IS,\:tD CO \ l)t I t( )\ s:-

a Sealed tender on complete (Contract ,\greement for Running Canteen) rates are invited from
thc reputcd and sales tax registered lirms,'contractors.

t ''l he contracf' means the agreemenl enlered into between lhe Procuring Agency and supplier,

as mentioned in tender documents and PPRA Rules 2001 (Amended).

a l he contract price means the price payable to the supplier under the contract for the full and

proper perfbrmance of its contractual obligations.

a "The Procuring Agency" means the Administrator, SZH, Lahore o. the procuring agency

adve(ised the tender.

a Ratc shall be quoted on the tender documents. Items not quoted on the tender documents

should be scored out.

r 'lender mLrsl be filled in all respects and menlioned rates will be considered final, incornplete

s(nJs15 \ ill be rejeetcd at the lime olnpenints

a Tender must be accompanied by Earnesl mohe!/ call dePosit of Ls-22500rl- in the form oI
Demand Drah/Pay Order drawn on an-v Scheduled Bank

a Thc prooess ofthe tender shall be single stage/ two envelopes method ffec, nical &Financial
bids) os per PPn-4 Rule No. 36 (b).

. Bid sho;ld reach the undersigned on 09 - 05 - 2022 at I l:00 A.M and Technical Proposals

w ill be opened on the same date at I I :30 A.N4. ln oasc ol'public holiday technical bids will be

olened on nexl $urking da) at \amc timc.

a All taxes shall be deducted from bill according to Federal Rules

a If rhe tender to whom the qontract is awarded, refuses or neglect to execute/perform tho

agreement the amount ofearnest money will be forfeited.

. All the contactors/firms will be observed above mention terms & condition'

a 'l'he contract is to be made on Slamp Prper worth o/ Xs. 25 paisa per every one hundred

rulrees of lhe tolal value of lhe Cortttt cl 'Jndet Section 22 (A) (B) of Schedule I of Stamp

Duty Act, 1899 read with Finance Act, 1995

a 'l he Administrator SZH, Lahore reservcs the right to accept or reject all offers with assigning

any rcason as per (PPRA) Rules No.33.

t The biddcr mu$ be PST registered with Punjab Rcvenue Authority'
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a 'l'he successtul bidder lvill provide bat,k drafl / Pay order / Bank Guamntee from any

scheduled bank equal to 03 rnonths renl olthe canteel within three days on receipt ofaward
letter. ln case of bank guarantee, the Buarantee must be valid for l5 months.

28 CONTRA.C]T TER.\IS A\ I) ( ]o\DtTIO\ S ()F Rtl\\l\(; SZll C:\\'I'[EN

28.1 The period of contracl shall be lor one year fron 0l - 07 2022 to 30 06 ' 2023

During this period corltract shall be terminated by giving two months prior notice on either side-

However, if mutually agreed upon, the perioC of conrract may be extended on gxpiry of the

contract, on such terms and condition as may be then agreed upon.

28.2 'fhe contractor shall bound to fulfil! all the obligations prescribed under this contract and

shall nol enter into sub-contract with other party/ padies. The contractor shall have no right for
tenancy, demise or any interest whal so ever in this respect.

28.3 The bid of highest bidder will be accommodated or awarded after the approval of
Competent Authority AdministEtor SZH, Lahore.

28.4 The contractor shall co,nply withoul any violation of laws, laid down in this contmct.

The contmctor shall also compl) by the laws of municipal/ health authoritigs./ who so ev€r

applicable and other statutorl requirements relating to preparations and supply of food stuffs,

drinks and refieshments and shall obtain necessary license and permiis in his own name and at

his own expenses.

28.5 The conrractor shall store food stuff, drinking water and othe. articles in a hygienic

cond;lion as per standard applicable
28.6 lhe contractor shall ensure the supply of quality food stuff, beverages and other

relreshments to the satjsfaction ol the Canteen Management Committee. The contractor shall

use only refined cooking oil. fhe Canteen Management Committee has the right to inspect the

materials used by lhe contractor periodically and impound any items, the quality of which is

found substandard. fhe material used shall be only fresh mutton, chicken, egg, fish, or

vegetable etc. The dishes shall be suirable varied every day, using different va ety ofvegetables

etc. Tea,juices and other items which use milk should be prepared from fresh milk'

28.7 i"he contractor shall employ at his olvn expenses; efficient and experienced persons for

supervision and working ol the Canteen and adequate number of staff in all respect 'Ihe

contraotor shall 
"n.r,r. 

ih"l such slalI/employees &ould wear uniform as approved by the

Administrator. The cosl olsuch unilorm would be borne by the contractor'

28.8 The Institute already rr-rnning the above menticned canteen since 2003

28.9 l'he lnstitute \^,ill be provided to the contractor only empty but furnished building

5639.79 Square Feet Covered Alea and 1998 Square Feet Non Covered Area ofCanteen SZH,

Lahore.
28.10 The Contractor will be arranging all marerials/ goods/ crockery/ electrical items i e Deep

Freezer, Fridge and Microwave oven with own expenses'

28.11 The Canteen shall be kep! open on all the days as per schedule When the lnstitute

would arange the seminars, tunctions and conduct some other proglams as may be indicated

the contractor before the time oftunction'/programs'

28.12 'lhe conlactor shatl not use/ocqupy any other place in the premises of Institute for any

uit", pu.pora The contractor shall be responsible to all damages items/building which are

rnstalleJ/ exi,teJ in Canteen buildind.

2i.[ At damages/loss will be recovered from the sccurity deposit in part or whole

a"p"n,ting'on the 
"extent 

and flature of loss. Otherwise, the security deposit amount will be

refJnd,id ,u lle conlroctur on uumP clron ofcontracL period'

This security./call deposit will be retu'ned aher expiq ol this contract lhis contact shall valid

for one yearanrl expandable fot funher one year after expiry ofthis contract'



28.15 Thc oontraclor will charge oompany's printed rates ofvarious it€ms as approved by the

Cantcen Management Committee and display the rates al prominent place ofthe Canteen'

28.16 The oonrractor shall not sublease the contract or entrust the work to anyone else without

the writen permission ofthe Canteen Management Committee-

The contractor shall carry out direction given by such authority of Canteen Management

Committce lbr smoottr running ofthe Canteen.

28.17 The rates of all ilems will be decided by the contractor and Canteen Management

Committec. Once rates approved/decided by the contractor and Canteen Management

Commifiee will be considered/caryoutkept for 0l year. The rares of good9items of foods

which are handmade t)r any other item rate will be changed after 6 mooths with the consent of
CMC.
28.18'lhe comractor will be responsible for eleanliness of Area, crockery, cooking utensils,

furniture, flxtures and fittings, etc. in the kitchen as well as the Canteen.

28.19 All sales of the Canteen shall be strictly managed through cash vouchervslips CMC

or mly othet person will not be responsible for any loss in this respect.

28.2i 'l'he Contractor will be responsible for all thingvgoods which would be installed in

Canlscn during their services l
28-22 The Contractor will have to lurnish the statement showing the names and

wages/salaries ofall the employees engaged during one year contract /agreement'

28i3 Cantecn Management Committee reserve the ght to take samPles ofthe eatables /Raw

material/ cooking itcm;iiom the Canteen for the purpose of inspection and testing with a view

to rnainlain the qualitY.

28.24 ln casc ihele are repeated l'a;lures or notified by the Canteen Management Committee

due to failurc olcontractor perlbrmance regarding Cantcen cooking items, the Chairman ofthe

Canteen Managemenl Committee can impose a fine up to Rs. 2,000/- al one time to be

recoverablc/charged from call depositlbills.

28.25 The oont;cto, will ensure thal hazardous or inflammable or any intoxicating material is

not stored in the Canteen premises.

28.26 ln case of any dispute the matter regarding Canteen staff and Hospital staff shall be

referred 10 the Cantecn lUanagement Committee and his decision will final'

it.Zl tn" conractor shall ieep and provided to Administrator SZH' Lahore list of working

staffCNIC #, Address, Mobile # etc. and submitted the same data to the Polic4 Station'

Zt.Zt 'ffr" conlractor will pay the electricity bill on SZMC rate and installed sub meter at his

own expenses and the contr;ctor will also bear the electricity maintenancdrepair charges'

28.29 
lfhe 

contrdctor will be deposited in the Accou't No' ?-l NBP SZH BrtDcb' Lrhore

both oi brlls Electricir! Bill according to sub-meter reading and water supply on fixed rate @

Rs.5,000/- per monlh before l0'h ofeach mooth.

zt.iit rl. 
"unuo"ro, 

will be installed the fiher on drinking water as per recommended by the

Administralor SZI I, Lahore.
zg.:i fi," 

"or,.u"iu, 
will not be closed the Canteen in any working day without prior wrinen

appro\alol thc Adminirlrator SZH. I ahore

Z!l:i fft" contraclor will nol be changed in rhe approved ratc ol items. and will not be

"""ror""a 
the building in the premiies of Canteen will not prior written approval of

28,33 lhe conLractor will
Adrninislrntor slH- I ahore

be bound to tulfill all the 't'orms & Conditions of this contract

otheraise thc Adnlinistrator SZH, Lahore have a right to blacklist the contraotor /lirm

28.34 '[he conlractor will be bound to lacate the prem ises ofCantecn with materials (lumiture,

cctuipments, Soods and all items etc.) after the exp iry of contract or cancel the contract

othcrwisc the Instilu tc \\,ill have the ritsht to close and seal re Clanteen. The conlraclor will have

no righ t to any legal proceedings against SZH, Lahore The contractor will charge handmade

Items as pe r decided/apP roved rates by the CMC
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28.15 tf an) dispute between rhe contractor and Administrator SZH, the casc will be referred

to the Chairman lor final decision. The decision of Chairman & Dean SZMC will be final and

the contractor could not challcnge rhe disputed matter in any coult of law/Col't ofPakistan in

allr(spcul.
28.3? Price control ofall canteen irems will be approved by Administralor.
28.18 sui gas connecl;on rrill not be provided.

l') scttEDt- l.u o P.\\'\IIYI:.

29.1 Ihe successlul bidder will deposit the amount of contrac, rent (in shape of cross

Cheque) with all Pakistan Covt. taxes within 01 month after the lelter o[ award in the name of
Administrator SZH
292 l'he possession ol Canteen will be given to lhe contractor after ieceiving fie amount

ofconlract in lhe Canteen account.
29.J The conlractor shall deposit the amounr of electricity bill in the Chairman Accouul No.

?-1 in cvery month which will issue from the Electrical Department, SZMC.

29.4 The contractor will deposi! the bill of Sui 8as artd water charges in the SZPGMI
Account No.7-l after every 03 motrths. l'he contractor }1ill be obtained the receipt of challari

tbrm Accounts Department, in this regard.

29.5 lf the contractor could not deposit lhe above mentioned payments within due date, the

authority i.e Administrator SZH have the righl to impose 0.067 9/o peralty per day or 2 7o per

month of that amounl.
JO SC III]DT u, rt\l I\(; of N l llEN:-

crhteen / SZH :

lor public 24 houN

For Staff0T:00 a.m. lo l2:00 Midnighl

ADIlIINIS'IR-4.TOR SZH

ACCEPTANCtr
I ACCEP'I AND WILL ABIDE BY TIIE ABOVE TERMS OF CONTRACT

(Signature of Contractor)

Mls

l
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(Annexure- l )

((Jn stamp paper worth Rs. @ 25 paisa per every onc hundred rupees ofthe total value of
the conlract)

This Contraol is made at on day o12022 23, bctweon the (hereinafter refen'ed to as the "Procuring

ABcncy") ofthe First pan and M/s (tlrm name) a firm haling its registered oITice at (address ofthe
firm) ihereinatier called the 'supplier") trl the Stcond Part (hereinafter refered to individually as

"Party" ond collectively as the "Parties").
Wheieas thc Procuring Agency invited bids for procuremcnt of lood/goods, in Pursuance where of
(M/s firm name) being the Manufhcturer./Aulhorized Supplier/ Authorized Agent of items (s); and

whereas the Procuring Agency has acoepted thc bid by the Supplier for the supply of(item name) and

serviocs in the sum oiRs. lamount in figures and words) cost per unit, the total amoLlnl of(quantity of
goods) shall be Rs. (amounr in llgults and words) for free delivery items and/or unit pric€ 

-

ior the total price 

- 

ofthe items ofClI portion for eskblishing the LC.

NOW TIIIS CONTRACT WITNESSETH AS FOLLOWS:
t. ln this contract words and exprcssions shail have the same meanings as are resPectively

assigned to them in the general Condirion of this Contract hereinafter referred to as

''CunlIa(l ''
2. the following documents shall be decnred ro form and be read and construed as integral part

ol this Contract, viz:-
a. 1'he price Schedule Submitted by the Bidder,

b. The Schedule ofrequirements;
c. 1'he Technical SPecification;
d. 'lhe general Condition ofContract;
e. The Special Condition ofConlractl
Il l'he Procuring Agency s Notification ol Award;
g. The ScoPe of Work;
h. -I 

he Contract; and

i. The Bid & its Clarificalions.
j. The Contract Specifications (attached as annexur€)

k. Any undenaking Provided by thc Iirm
il. ln considerarion of the payments to be made by the procuring Agency to the Supplier/

Manufacturer as hereinafler mentioned, the Supplior/ Manufacturer hereby covenants with the

r"nlrring eg*"y to provide the Goods and Services and to remedy defecls therein in

conlormity in all rrsptcl' with lhc Pro''r'ions ofthis Contracl

,t. i6" t .o"r,ing egeniy hereby covinants to pay rlc supplier in considerarion of the provision

ol.the Goods-ani Services and the remedying of delects therein, the conffact price of snch

nitt., ,u, ot rnuy become payable under lhc provision of this Contract at the time and in the

manner prescribed by this Conlracl'

s. ffir" S,,ppfi"O here6y declares that il has not obtained or induced the procurement ofany" 
b"rit""i 

"igrli., 

inte;est, privilege or olher obliSation or benefit from covernment of the

putirtun'o,iny uO.lnistratiue sibdivision or agincy thereof or any other e!1ity owned or

"oni.ott"O 
Uy iilcor"rnment ofthe Pakislan) through any corrupt business practice'

Page 17
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6. Without limiting thc generalit) ofthe fcregoing, (the seller/supplier) represents and warrants
that it has fully declared the brokerage, commission, lees etc., paid or payable to anyone and
not given or agreed to given and shall not give or agree to give to anyone within or outside
Pakistan oither directly or indirectly through any natural or juridioal person, including its
affiliate, agent, associare, broker, consuitant, dircctor, promoter, shareholder, sponsor or
subsidiary, any commission, gratificarion, bribe, finder's lee or kiokback, whether describe as
consultant fee or otherwise, with fte object ol obtaining or including the procurement of the
contract, right inte.est, privilege or other obligation or benetlt in whatsoever fiom govemment
ofthe Pakistan, except fiat \.\'hich has been expressly declared pursuant hereto.

7. [The Supplier] certilles that has made and shall make fuil disclosure ofall agreements and
agreements with all persons rn respect of or related to the transaction with the govemment of 

.

the Pakistan and has nol taken any action or shall not take any action to circumvent the above
declaralion. representation or warranty.

8. [The SLrppliel] accepts tull responsibility and strict liability for making any false declaration,
not makin8 fi,rll disclosure, misrepresenting lhcls or taking any action iikely to defeat the
puryose of this declaration, represenlation and warranty. It agrees that any conhact, right,
interest, privilege or other cbligation or benefit obtained or procured as aforesaid shall,
without pre.judic€ to any othcr right and remedies available to govemment of the Pakistan
under any law, contract or other instlument, be void able at the option of government of the
Pakistan.

9. Notwithstanding any rights aod remedies exercised by govemment of the Pakistan- in this
regard, lThe Supplier] agrees to indemnify government of the Pakistan. any loss or damage
incurred by it on account of it corrupt business practices and t'urther pay compensation to
governmgnt ofthe Pakislan. in an amount equivalent to ten time the sum ofany commission.
gratification, bribe, finder's lee o. kickback given by the [The Seller/Supplier] as aforesaid for
the purpose of obtaining ol introducing any contract, right, interest, privilege or other

obligarion or beoefit in whatsoever from government ofthe Pakistan.
10. In case olany dispule conccrning in the interpretalion and/or application ofthis contract shall

be settled rhrough arbination. The decisions lakcfl and/or award made by the arbitrator shall

be finai and binding on the panies.
I l. This contraot shall be governed by the laws of Pakistan and the courts of Pakistan shall have

exclusive jurisdiction.
In Witness whereolthe parties hereto have caused this contract to be executed at-
(the place) and shall enler inlo foroe on the day. month and year frrst abovg mentioned.

Signed/Sealed by the Manufacturer/
Authorized Supplier/ authorized Agent
l

2

_
Page 1B

Signed/ Sealed by Procuring Agency
1.
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(Amexure-2)

Daic -
Iender No.: -
Name ofthe ltem: - Tender of Canteen in SZH,
Lahore

't'o ADNIINISTRATOR
Shaikh Zayed Hospital. Lahore

Respecred Sir,
Having exanrined the aidding Documents, the receipt of which is hercbl' duly

acknowledged. we, lhe undcrsigncd, ofler the Canteen for financial year 2022-23 and deliver the
Canteen, services specifled in and in conformity with the said Biding Documents for the Sum of
(Total Bid Anount), (Uid Arnourlt in Words) or such other sums as may be ascertained in accordance

with the Schcdulc ol l'ric€s attachcd herewith and made part ofthis bid.
We undenake, if our bid is accepted, ro deliver the food/goods in accordanoe with the

delivery schedule specified in the schcdulc ofrequirements.

li our bid is accepted, we shall obtain an unconditional guarantee ofa bank in the sum

ofrhe percent oflhe contract price for the due pertbrmance ofthe contract, in the form
prescribed by the ProcurinB Agency.

We agree to abide by this bid for a period of(number) days from the date fixed for bid

opening under IBD clause I 8 of the instructions to bidders, and it shall remain binding upon us and

may be aoceptcd at any timc bcfore the expiration of that period. Unlil a formal controcl is prepared

award, shall constitute a binding conlract between us.

We understand that you are no bound to accept the highest or any bid you may receive.

C-ommission or Sraluitics, if any. paid or to be paid by us agents relating to this bid, and to contrdct

execulion ifwe are awardcd the conlract. are listed below.

Name and address ofbidder
(lf none, state "none").

Amount and Currency

Dated this dal of 2019

Signature
(in the capacity of)

Duly authorized rc sign bid lbr and on behalfof Attachnlcnt
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(Annexure- 3 )

.L[[lDAvlf i t]I l),)bR's U\DERTAKI,\G Or\' THE ST P PAPER

--!!,.E.
Page 20

[Name and Signatures olauthorized Person along with stamp]

Ref: I'enderNo. SZPCMI 'lender/2021 published on PPRA on

L We have examined the tenderBid Documenl and we undertake to meet the

requirements regard;ng Canleen as per Specitlcation we required and are prescribed in

the I'ender Document.
2 Ir is ceftified that the intbrmation tirrnished here in and as per the document submitted

is true and correct and nothing has been concealed or tampered with.

3. We have read lhe provisions of Tender/Bid Document and confirm that these are

acceptable to us. we lurther declare that additional conditions, va ations, deviations, ifany,
found in our response shall nol be given effect to

4. We agrie to unconditionally accept all the terms and conditions set out in the
'fender/Bid Document.
6. We understand that o dooument regatding evaluation criteria will be accepted after

opening of the Iechnical Bids and we are bound to provide all the documentary proofs

regardiig evaluation criteria or any other supporting document at the time of opening of
Technical Bids.
7. We also agree rhat the Purr:hase Committee reserves the right in absolute sense to

reject all the products/ services specified in the Bjd Response without assigning any reason

uhat:oerer under PPRA Rules

8. We also declare that our Companyiorganization is not blacklisted by any ofthe Federal or

Provincial Governmen! in Pakistan.
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(Annexure-4)

DfscRIP O\

Measuring Space of Carxccn/reBarding Covered
Ar(ja and non-Covered Areo.

i. Crrv!'red Ar€a:-
a Public Canteen Sitting Area (i)

tublic Canteen Sitting Area (ii)

b l'ublic Canteen Counter Area

c. StaffCanteen CounterArea

d. StaffCanteen Sitting Area

e. Canteen Slore Area

f. Canleen Kilchen Area

g. Canteen Otllce

Notr Covered Ares: -

I cngt lr \\'idth

3 r'-6"
36'-6"

27',-00"

47'-00"

36',00"

80'-00

23',-3"

25',-00"
l6'-6"

6'-6,',

14'-00"

31',-6"

7',-00"

2t'-6"

l3'- 10"

a. Canteen open sitting l" side area

b. Canteen

59'-00"

35'-00"

22'-00.

20'-00"

TOTAI, SQt .\l{L }EL r CO\',IRI.]D ARUA

TOTAL SQIJARO FEET I\ON.COVI-RED AREA

CRAND 'I'OI'AI, SQUARE FEET COVERED &
NON-COVtrRDD ARXA

Notc: -

month
l'he minimurn rent ot canteen SZH will bc 'ltarted the amount ofRs

F-molovcr's Sienature & Seal

/- per

Sr.
No.

5639.79

7E1.50
602.25

r 75.50

301.00

1480.50

25?.00

t720.00

32t.54

1298.00

700.00

1998.00

'7 631.19

PaEe 2l

I 
nrnr rer Year

sq. Ft 
]

L

Contracror's Signature & Seal
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(Annexure-5)

SHEIKH ZAYED IIOSPITAL, LAHORE
RATE LIST OFCANTEEN

Sr'.+ Items St:rff Rrto

Juices
Juice+ Bofile

Ne5rle J ui0c 20tr VIl.

luice 101-l \'lL
\1 o

Fruitien Litter Juice

Nesde Bi Juir:t
(lold Drinl$

1,1 Sli

l8 65

tg Kashri Lrke 20 2l
2U BiscLrlts HaliRr,l 2L)

55

2t)

2l Cookies tsiscuil 55

Bun

Bread (Duble RIi,l
:JO l0

23 .10 70

21 Rusk Bi! 80 80

:5 Rusk Small

l6 WheatabLe Biscuits (s)

11 WhearabLe Biscuits (r.)

28 Cakc Rusk

60 60

25 z5

50 50

29 B. Bre.1d 90

Irruit Cak.

Public Rate

202t)

4040)
l5
i0 50I
60 60J uice C,rrc

15l-.uhio.juice bofili
i0TOPure Peel luice
'/5Vivo Juice (HalfL)8

i80 i809

l5

200ri)

ll

200

.15.1,15 \1L l

100t00t2
55 55l3

Cold Drink Big
Boftle (Hall L)

60

60li
65t6

Mineral Waier L Aqua
Mineral Water L Neslle 65

l5Mineml Water 5lt'
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l5

65

60
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90 g0:10 1'lkka Sandwich

Chickcn SanJwich '|) 1oll
Ilurger 1A 1At2

t00 r00

50 50l,+

Iikka Burger

Ch cken R,rll

ri0 80l-s Slick
8r:) EO36 I Bread Roll

il Pizza (Mediurn) 100 i0u
4l] 40

60 60

]IJ Paries

8080lce Creanr Con

Fast Foods

Ica (lrerm
.19 lce Crcam Cup

Other Items

Dis ble lteDs
Disposible Plastic Cup

55 L)rs ibic Pnlrc

Kitchen ltenls
Amlate + Fry Egg

l0
3

l0
5

l5,11 Tca 20

10 t0Nimho
l0 304l Chips Big

15.15Milk Quarler
16i),15

r3046

160

r0
\'lilk Litr,-
'I issLie B,r.\

504'l Tissue Roll
110 14048

49 ti0 80

5l.r

30 t05l
7,r/)5:

:10 40

Yougar

Coli Iollse
Ril:r

Pop \osh

\ilrko

il

54

22 10

7). Slice
.10Simple Poratha
5t),101

11065Chicken Qoana

Aloo Prarha

()

Simple Ri0e Hall'

65

45

100

90

70

140
Chicken Baryani Half
Chicken Biryani F ull

8

I r0

70

c) 80

45
SlmirLe Itice l:rill

Kashmiri DallChawal
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] so Drsposible Spoon

2

25

)

50

Itr



Lobid 10 70

ll Dall Mash

Sabat Masdr

50 llt)

7Qll 40

LJ Dall (Channa+Moungi) t: 70

t5 Vegitable r0 65

l() 40 '70

l1 while Chana 6)

lli Black Chana 35 65

lg Karhi Pakora 40 11.)

l0 Chicken Haleenr ,10 lio

:t Alu Qecnra 60 r]
DallFry .14 llt(l

2l Chicken Karhi (250 mg) 150 190

8 l0

:s Somsa (Wilh Chatni) :t_r l5

lb Shirli 2t) i0
Boil EBg

Salad

2t) ?5

l) t0t3

NOTE

.:. lf bidder intends to adil/enhance product range is bound to get proper approval of

Administrator SZH

* lf any company changed their product rates, birider is bound to get proper approval of

Administrator SZH before change in the mle.
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(Annexure-6 )

CHtr(] K LIST / KNOCK OUT CLA USES

'I hc Provision of this checklist/ ktrock oul clauses is esseltial prerequisite along with sul'mlssioo

of tcnders.
lLs/NO,

Sr. I DIL t.\ll.

Original ReceiPt tbr Purchase ofl ender

-DR I Pay order I I)ema nd Draft [1s.2250{10/=

flin imum 03 Years' exPcrieuce (Documentary I'root, CoPY of

Performrnce Certilicale) with Lollege/ Lnivers irr.. & any Inslitute.

Accepla rms and conditi'J duly singed

l

3

6.

7

n, tendcr documents,
J,

and stamPed

rice should not bc nlentioned o r. technical bid

mpon) Profilc including all stlrff,

BunI Stalemenl'Rll Tli, (PS'l ) ProlessionalTax

Certi licate & Certilloate olRegistrarion,r Certilicate of Lahore

Chamber oiCommerce olthe Bidtle!'

the tendered shalt submit an alfida!rt on lePal sramp paper Rs l00 - thal their firm has nol been

blacklisted at lhe momtnt on un, *"'uo il' )""1' c"'"llit"i t r 
"aeral 

& Pro\incial)' a local body or

a public sector organtzatton

Acceptance of lirm

\Lr lgn S nrp ul lirnr's re

lilRN'l addrcss for notice PurPose

Procuring Agency's Address fbr notioe purposes shcll be the

Ddte:

R

,l-ahore.

PAGE #

__,1

\
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SHATKH ZAYED HOSPITAL,
LAHORE.

{ffi

CAFETERIA IN BASEMENT NIKD
SZH, LAHORE

TtrNDER DOCUMINTS

of

Shaiki Zayed Hospitai, Lahore. Near punjab University New Campus, Lahore
Address: -

Page 1



,I'ABLE 
OF CONl'IJNTS

lnstructions I'o Bidder,....,..
.;' Generrl I[strxctions

.5
,.5
.6
6
7

7

7

I

)

4
5

6
'/.

Instruclion for Bidders ('lerms & Conditions)
Lligible Biddersrtontrairors..... .. .........
Amendment in Bidding DocL:ments ............
Qualiliuation and Disqualificalion of Bidders
CostofBiddrng...
Bidding tbr selecri\e irems . .............. .....
Blacklisting ............

* Preparatior ofBids
8. Bid Form and Pice Schcdule......
9. Period of Validiry of Til;, ......
l0.EamestMoney/Bi,jS""rriq,........................................:...:...:

';; 
[:lt-:1^llllr,....':s tsirsle stage rtro Envetops Biddins procedure)

I t. lecnnlcat b!alualion criteria fot scorints. .....
1 2. Announce of Evaluarion R(pon....
I r. Rejecrion./ncceph".",IBi;4.......
14. Re-Bidding... . . . .... ............
I 5. Clarification, Int"rpr"tutinn, ..-.....
.l Award ofcontract
16. Award of Contract
t7. Procuring Agenc) , .igt, ro , uf qrunii,,", 

"r 
ir.. ii.. 

"in"*J.........16. slgnlng Ul tontract ..................
19. Redresial ofGrievu"""r uy ,r," r.""rring ;;;;;;. .. ...... ....... . .... .. .. ..
* General ConditioDs of Contract
20. Contract l)ocuments & lnformation
2t. Terminarion for In""lr"r"y (il;;;p;;.... ...................:.....:....,....
22. Incidental Services/Charces ... .....
21. Aheration in I 

""d"., 
. . . : . 

-. 
. . . . . . ..

24. Submission ofTend". . -...... ..
25. Confidential ....
20. Arbrrrarion and Re.oturiun ot tis;;r;;. .. . .. ...... ....... .............
I /. Ueneral terms & ConLlrtions ........
28. Contract Terms & Conditions
29. Schedule of Paym"rr........-..........
10. Schedule of firnire................... '

.} Annexures
l. Conlract Form.....

l. Affidavir Bidder...
4. Bill of QuantiRTPri"" S.f,Jrf........
5. Rate Lisi of / iafer".i" ................
6. Check list/Knock Our Cluus;. -.. ... ..
T. Drawingsof/Cafetari"..-...-............. _ --- '

1

7

8

8

l0
l0
II
lt

2t
.23
.24
25

.26
.30
.30

Page 2
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AI)I)

\IoBIt_rl ()lt []l

\I'\ \ L NIBI,R

1 oT_tL cost' ()F TE\t) l.:lt

Total minimum Rent per Annum Rs.

C.D.R amount

SI (;NA'I'T]RE OF CO\ TR.\CTOR

Page 3

PROI'|l.L oF THri li )DER

NA\'rut oF coNl.R.\(.t.oR

( Nl( \tllRliR/a()P\

CDR No.



SALIENT FEATURES OF THE CONTRACT

Dalc of issue oftendcr

Tender Enquiry SZH & Cafeteria NtKD

lender Price

PIace ol issuance oftendcr

Plaoc ol submission r_rl tender

Last date and time for submission of lender
bid

Date and time for opening the lender tbr
I cchnical Proposal Bids

Pla{je ol lender openinll

Amount of earnesl money in the
Denrand DftfL,p ay Order drawn
schcduled bank

Announcement of Evaluation Repon

Date ofcommencement

Period within which
be accepted by rhe b
oftendcr ofindent.

lormalagreemenl shall
idder from dare ofissue

Validity ol 'lender Rate

Validity of Bid

f;ontracl Period

09 - 05 - 2022 ot I l:30AM

Administrator Offi
Lahore

ce, Shaikh Zayed Hospital,

lbrm ol
echnical Bid & original wirh

Rs.l5J000/-
(Copy with T
Financial Bid

Rs.5000./-
on-Rcfundahte

I year extendabie on satislactory perfbrmance

Accounts Departmen
Lahore

Zayed Hospitai ,
t. Shaikh

Administrator O
I-ahore

09 - 05 - 2022 a( tl:00AM

fficc, Shaikh Zayed Hospital,

Within 10 days allei preparation oi technical
evaluation rt

Within I 5 days of issue of lener of award

l2 months lil,lu thc date of lendcr openiIg.

l2 da),s

l2 Months

rage +

I



I

.i GraNuRAl_ tNsTRt.(,t lo.\s

TIt t.r oN lt tr t) (.) \ RS

A- Pt{l,tPrlII,\,'r'toN OII TIIl.]',tEN

(; II} RS,,( I ) RS:-

'fhe Conrractor shall be ijsued.the tendcr documents on paymenr of Rs.5,000/-tRuptes Fivp Thousand ontvr non-rpfundabre. t""d;; d;;;;;;,:";i]l"U""irr,* n",Accounrs omce. slH. Lahc,[ on an\ uorkins d"; ];;;;0';.tri Li"r.fi Il., o* *Friday 8.00 AM to 12.00 pM noon

l- lntroduction

l.l lhe purpose of rhcse instmctions is to provide fte Bidders/Contracrors with thenecessary information and instructions ro eraut" t't ". to pr"pu." uil.,i.irii"i. 
""a* 

niain a ooordinated manner and to establish the p-""Jr.",i'ii n rri*"ilr' ,'"'r'rr?,,.n" *r,""the contract is awarded.

1.2, Tenders.shall be preparcd at the BiddeN/Contraclors own cost and must be submittedon the arkched prescribed tbrm of Tender. A pug". oi,h" iJ". "Orirn,li., 
.rr, u"signcd and sramped by rhe Bidders. rl" p..pniurion ;;;; til;; Ii'#i',I, ano "r,correspondence in conneoion with rhe rendeiauirrn"n,. .r,oriJu" i" Er*ri"J'r'".,gr"g".

1.3 No offer shall be considered if:-

ITI

. Received withour Earnest Money oiRs. 153000/-o Ir is received afler lhe time and date Iixed for its receipt.o The offer is ambiguous.
r 'l-he otler is received by fax or e_mail.r Ihe ofler is received from a blacklistcd firm.. I he oflilr iJ not.ccnforming ro specificarion indicated in the tender documento Any conditiunal offer.
. The co\ er (n\ elofe should tnJiuire panicular tender namc, lender date.. I he envetop( musl he properl\ sealed.

Bu)

2.1 [his in\ itario-n for brds i: open to all manufaclurervlood supplicrs/erenl managtngcompanicVcatering fi rms in pal,istan.
2.2 The bidders should be submitted a certifioate that bidder is not involve in aDylulder a
::itYpt "Tl liaudu.lenr pracrices wrrh governmenr (feaeraf, prc,rinciaiil L"ui Uoay o.,publrc sector organization.

i.l lhe biJder 5hould hrlc \lrong managints cxperirnce and slate ofthe arlLqurnmenls/ accessories. lraincd stafl and h,vgienicalll approred lood item,.r.+ rDc Dtode/conlractor shall Drovide the food qamplca as per requiremcnt /satisfaction O[lhe (CMC) as per punjab l-bud Aurhorir) stanoards.

Page 5



'1.

3, AMINDI,I EN T I\ BII) l) GI)OCU

UA ()\ I) I

6 I I)t) G I'O EI,E l\:t_ I \IS

6.2 llowever, Bidders cannot bid for

3.1 At any time prior to lhe deadline for submission of bids, rhe procuring Agency, forany reason, wherher ar jrs own initiative u. ,n .""po;;. ;;;;r".,n"u"#,r""qi".t"o u, 
"

prospecri\e bidder. may modify rhe bidding do"r."nr. by r,n"njri;;;*""',.r.
^,j.._,]l :.* 

lo allov! prospecrire 
.bidrJers 

reasonable rime in which ro rake rheam('nqmenr rn ro accounr in preparinq ,l:il..?ig:. ,h" pr*,.i;; ;;;;:.;; irl.discrerion,ma) e).tend the deadlinc lor rhe ,ubmi(sion ot biJs. AmenAr"nr 
-no,i.". 

ru ,lli"'iect shall becommlrnicaled in the same manner as the originot inu,tarion to iij.
'll ot. I)D S:-

4.1 ln lhe abscncc ut prcoualificarion. thr procuring Agenc) shall determtne lo ilssatisfarrion *hether rhe hitltlci thar is .elccted a! haling submirreJ the highest evalualedrcsponstrc btd rs qualitieJ ro perform the eontrcct satislaciorilvq.2 An anirmalive determination .jhall be o prr_requisire fJr award ol.the conrmcl to theBidder' A negatir e Jererm rrarion shal re$,ll in rejecl;on oi rh" E'iJa.r:, iiii.'ir'*f,;"t **,rhe Procuring Agencv srra pro'eed ro rhe nexr'rrrg;e.i ;;tilil';;'#e a srmirar
,..1"*,li]"i:l-iljl Bidders capabitiries ro pcrform iaristacroritf.Lt.) tne procuring As(nc\. at an\ stage of the procurement proceedings. havingcredibre rcasons [or. ,..rr prima racie ei iden;c ,f ; ;i;;';; ;p|i,].1".i,"",,". .",
15;urrr 

the suppliers to pro! id( inlormarron concernrng lheir profes\ional, rechnical,llnanct.lt. lcBal or managerral compelencc,

l;i ,.."'"i.|;X.J,lili,:r;.TIi,,..";,fi,t,,": t!irholrr prerudice. ro avair any orher remed) or
supptier faited ro deti! er) /ins!a ariorr r":,*il' -o^: '*:t'l .to .11: delaultei supplier. If the

y'ri 
1,1 

; n.ir,; ",ii i;ii;jjilffi;,'"i:;:.,":Ti.:"I1il i','fJi:,1;l,l:T:,r"!:il:an.r (orrutr or lraudulenr p.aetircs. rhe procuring Ag(ncy h;;;';i;;;,;,.;;y,,"g., ,"lerm rnalc;Jisqualib thr contrtct.

1? The Procunng Agenc) 5hall drsquality any bidder if it finds, at any time. thar therntormarion sr:bmined h1 hrm conceming i,i. ir"iii""i"r'^";;;i,;;'r";i;#.un;materially inaccurale or incomDlerc
4.6._ Aner disqualijicd of ihc bidrler. lhe l,rocurin8 Agency shall announce with dnotification as such rejection ofrhe bidder.s bia ana e.r,;irin!aiin;;;J';;;"0 ," ,h"

;:;;3eHX*H:d 
bid ro make u ,i,ir,,. o"r._i,iuri"?, 

".i,'ri,'ijiioll"ilp,uiri,y .

I hc tsidder shall be all oosts associated with the preparation and submission of its bidand rhu procurins Ae(nc\ shatr no! resnonsibt" i" o,,y ";;;;;i;;i; i".ii"," i"'.ll *e*,jr"*ofthr eonductor outcome ofrhe biJ drring proccs>.

6.1 
_. 

-4.tsidder cannol give bid tbr selectjve items from the list of goods provided in theB.O.Q/Price Schedule.

parti al quantities ofan item in the U.O Q/PrloeSchcl|]le. THE BtD MUS? Bt: ('OVPLL TED F'OR TIID WHOLE QAANTITY OF ANITEM RI]QUIRED IN THE BILL O
'' QU,{NTI'I'''/PR I(:E SCITED aLh:.

Page 6
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7 BLACKLISTING:.

7.1 . The Procu-ring Agency, at any 
_ 
stage, found consistently failed to provide

:-l::.:l:1"-::ll f1....:1d:friqilbn of bidders or found ro u" i,ioriei^e incorrupr orlraudutent praclice\ shall be blacklisled.

l l" In: Procuring Agencl.shall give an opportunity of hearing with the notification,wlrn recoroed reason\ tu th( bidder\ before suth passed rhe orders.
7.3. . The. bidder/aggrieved person shall answer wirhin 30 days in writing, rhe act oromisrrorl mi5rsprc5gngatton. a!rcmpl to 11i\lead or olord any obligation and t*r?. Orha*ira
rne rrocurrnB Agency shall durerminr the blacklisred ol such defaultef firms and shall be
issued a Norificariou as black tisted the tirm and submirted ro rhe UiAA'"rr-"rJ pir.e 

"m""with thc approval ofComperent Authorit).

.:. PIil_l'ttAR{TIo\ ()1. I I)S

8, BII) I'ORNI A\I) PRICI S( III,JI)L Lt-: -

The Bidder shall complete the Bid Form and an appropliare price Schedule furnjsh in
bidding docLrments, indicaring the goods/food to be supplied, a brief description of the
goodyfood, specifi carion, Taxes, quantiq, prices.

9 ol.) yALIDIT\ I'ENI)

10. R\[.St' YB IIRI t \ :-

The tender shall be remained valid and may be made open and.binding for a period
of 12 month, from the datc ol opening rhe tender. Crace period of 0/ month shall be
oonsidered afier I2 months ol lender validity.

Each tender must be aocompanied by an earnest money of Rs.153000/_ Earnest
money shall be in favor ofthe ,ldminisrrator SZH, Lahore in the form of Demand Drafl:/pay
Order drawn on any schedulc Bank.
NOTE: - Cheque and ,' or cash will not be accepted. .l.he 

Earnest Money of unsuccessful
bidders shail be returned:
After award of contract to sr.rccessful bidder or ifall the bids are rejected after such rejection
or Fifteen (15) Days from the dare ofopening rhe bids.

The Earnest mone), ofthe successful bidder shall be returned after 12 months on
completion oi supplies,,tlorks of agreement/contract, lf the bidder to whom the contract is
awardcd refuses or neglects to execute the wholo Agreemenvsome items, the amount of
Earnest money will be ibrt!itcd.

I' METIIOD OF BIDDING (SINGLE STAGE TWO ENVELOPS BIDDING
PRO( 1:t)uRE).
(i) As per PPRA Rule No. 36 (b) single stage lno envelope procedure shall be followed.
The bid shall be a single package consisting oitwo separate envelopes, containing separately
lhu Tc(hnical and Finanuiai proposals.
(iD The envelope shall be marked as ,.'Iechnical proposal,,and .,Financial proposal,,.

PaEe 7



12A ()l'N(' 1I LYI F EvA uA', oN ltr,l,oRT:-

13 REJE(]'T ION AND A (](]EPTA,\cE Ot', fIIE DTi]&

t3.t

Ihe lisr ol technical slal'f alcrri; with th$ir rclarive experience and cenilicate of credentialsmust be provided along with the bid.
100% oomplete information aocording to rhe btd evaluation criteria provided by the firm willpjl Tll(_']num 

malr::rhe.inrormarion"providJ;i ,i."};'#ffif'."i""#,,"r_n.i,. *a,o
l[ff]* "t 

per bid evaluation criteria, unnecessary documentation *lti t au" a ncgutire

ARer technical evallralion is (omplcled, rhe procuring Agency shall inform the bidders whohave submiucd proposats rhe r(\rhnical scores 
"ut"l""u 

ti rr,"1.i""'r,","u'i o-oi*,, ana ,r,afnotib,lhusc bidders !rhose propo<rt Jid nor meer lhernini*r. qrufifin-g.ilark o. *e.econsidered non-re.ponsive. thct their fin;ncia, proposals.hatt be.erurn.J-rnopened aftercompleting thc selection orocess The. procuring Agency ,f,.fi-.irri,"ri*rly *,ifv ,Wriring..bidderu thar have secured rhe minimum qualifying marks, the date, time and locationfor opcning thc linanciat proposals niaa"o, uu",iaun"'"-uith" .rJ"i'"g 
"i:i,l*ltd proposalsrs opttonal.

l^:::-:,:] .f.r*:,' shall he opentd publicty in rhe presencc of the bidders or rheirrepreienrarilcs u.hu choose lo arr(nd The name of the biid"r, urd th";n;;;;;core of thebidder shatl be read atoud. The financial p.po.uf of tn" 
'Uiai"ir"*f,""."iii," 

.,ri.r,qualilying marks shalt rhen be inspe,cre,t :o confirm rhar ,h".;;;r; ;;;;l;j seated andunopened. th(5c rlnanciat propojats shalt be rh." 
"p*"; ;;;;;; qr""j oril.'"1u 

"r"ra 
*al1,-corded.

ll

i

As per Rule 35 of ppRA-2004 (amended), the procuring Agency shall annou[ce theresults of bid evaluarion in the ibrm of a. repon giving ;*iif,&# ioi uJ""p*"" o.rejection ol bids al teasr Fifteen (t5, days p.io.-to tr,J u*u-J ui"oni J", 
""a 

irflr," tUa*,shall be informed ofrhis. -

13.2
r3.3
13.4

Tlte Purchaser^.,hall have.th! right. ar his exclusive discretion, to increase /,dgcrease

::^^q^"11,,11, :t an) or a iren)rlr. under ppRA Rutcs withour any change in unir

I:::-r, "r--r-,::i,,*r. and condirions, accept a Iender rcjecr an) or alllenderts).
cancet / snnut the pro(els at any lime prior to award ol.Conraact, r+ithout assigning
any reason or any obligation to inform the Tender of the g.ot nOr ior ttte pu.Jlcfs
acrion. and withoul thereb) incurring any liaUility ro ttre iendei 

""J,f* a*irfi" 
"fthc Purchaser shall be tinal

The Tender / bid shall be rejected il:
h is suhslarlially non-responsivu; ur
The ltchnical tvaluarron ('ummitree visjl )our before opened lhe
financial Proposals ifTechnical EvalLration Committee aic not satisfy yot ,.e
The bid is incomplere, partial. condilional, altemarive, late; or
The bidderdoes not atrach tsid Securiry in Shape ofCDR; or
The bid securily is not aruched or it isiess than the required amount; or
The []idder submits more than onc Dids against one Tender; or
l'he Uidder tries to inlluence the Tender e;aluation / Contract award; or

t 3.5
13.6
t3.7
r3.8
13.9

Page 9



li.l0

l3.tl

13.12

I h< BiJder engages in (urnrpr or tiaudulenl praclices in compering lor rhe
Cunlracl alrardtor
Ihcrc is-an) di)crepanly berwcen bidding documents and bidder.s proposal i,c. an)non-confrrrmirl or inc(,nsisrcnc) or infurirality or irregrlurtiyl;,;J;ffii,# "'
bid;or
TheBidder submirs any financial condirions a5 parl of irs bid which are nol jnconlormtty wttl tender document

l-1. .I}ID (;: -

15. cL.\RItr'I('AlIO\. I\TtRP RtrTA'I'Io\s:-

16. A\1'ARt) O1, CO\TRACl':.

|;. PR t{t \ (; lt\ RI (; 1O

i4l lf the Proc urin g. Agerc) rciec! sear bids that it may call for re-bidding or ifdeemsnecessary and appropriare rhc procuring Agency may r""r uny url.r"rir"' ir",toa, urprocurement.

l1;r^^., ^,],:.]1.:r.'"t lgencl .be 
for inviration for re-bidding shal assess the reasons tbri\EJc!ru. anu may rc! rse \peotrcalion5. evaluation criteria or any other condition fbrBidders, as it may deem necessary.

l5.l Any information. clarificarions 
-jnrerprclations soughr by the inrending Bidder(s)musr be rctlrred ro rhe Adminisrralor szt I .. Lah".. i; *;;;; ;o;i;.. ,f,"',i a? Jrr" 0r,", r,"the date of submission of tenders. who will issue ,"o"r,u.i inri.,l"ii'-f ii"ririting to attBidders simulhneousty. which w iti become a parl of,h;;o;;.a;;. " -

15.2 TheBiddersshall srgn copies ot.all su"t ug.nau onJ.r-#it rhem together wirh rherender documenls and render,.trawino.. verbat"disc;;;iil ;i;ii'il' ff 
"onria"..a. 

ru,extension in the i.loring date shall be demanded on account ofanv such clarification and/orinterpretation having been received late.

. . The bidder with highes[ evaluated bid, ifnot in conflict with any other law, rules,regulations or policy ofthe covernmenr. shal ue a*araea thl conir".i,'"ri,'r,]",'r," *ici*r -extended period ofbid validiry.

CREA (l L

The Proouring Agency reserves the right to increase the rcnt of by increasjng .L %
on onnuql bosis.

18. sICNIN(;()I.. ( oN]-RAC'l: -

l8.l

l8.l

Ar rhe sarn< lime lhe procurin8 Agcnc) notifies the successfirl Bidder that its bid has
oeen. ae(cprcd..1he ProlLrring Agenc) shall send to rhe bidder the Contract l;omprovr0eo rn lhe blddrng documenls.:n!orporating all dgrcemenls belween the pantes.
Within ,2 daJr's ot' receipr oi lhc Conrracr Form, both-the .r""""rfut gidd"i uiJ th"Procuring^ ngency shali sign the Contracl The procurrng agency .f,"fi 

"*"I'urchase/Supply Order on rhe samc dare of signrn, nf Cr"iu"i?fi"7 
"".rri"* tr,"submission of Bank Securityr l.arnest Mone) io. 

"i."u,iun 
oi*. E"*r",'ui,r-1"

Page 10



18.1

19.

l9.l

t9.2

19.3

19.4

19.5

t9.6

t9.t

Contmcror. ll rhe successful Bidder, after completron ofall codal formalities shows
inabiliry ro siSn the ConEacrreluse/accept rhe conrract, then tfriii giO
Security/Earnest Money to the extent of proportionate percentage .f,uii tr'iorf"it.a
and the firm shall be blacklisted minimum for two y"*, fn, fuir." puni"iparion. t,yl :l1T:: the prolur;ng 

_ABenoy may make ihe Award t" ,i" ,"i-'f,igt"rt
evaluated Bidder or call for re-biddinp.
I he ( onrracl i: to be made on Staal pap* Norlh of Rs. @) 25 paisd oer erey, one
hurutrcd rupe.,r of lhe rotal value of rhe Conrract. undei Seition jZ {A, (-B) of
Schedulc I of Starnp Dury Acr, 1899 read wirh-.Finance act rees lacr_vi ,rf iflSy
Norilrcalion No. JAWtHDiB-21i77 (pC) dated ti Jaruary, 20t4.
REDRtrSSAI, OI' GRIEVANCES AND SETILEMENT OT DISPUTES

REDRESSAI- OI,'GRIUVANCES By THf, pROCURtNC ACf,NCy:-

The Procuring Agenc, shall constitute a committee comprising of odd number of
persons, 

_ 
with necessary powers and authorization, to addresi the ccrmplaints of

bidders thar rrral o.(ur prior to rhe enlr) inlo Iirrce ot lhe pro"r."rn"r; .;;i;;;;. 
-

Any party may lile its written complaint against the eligibility parameter, evaluation
criteria or any orher ternrs and oonditions prescribe in thi bidding do"rrn.ni" iiioura
cgltrary to the provision of the procurement regulatory frame-worg an<j the strme
shell be addresscd by rhe grievance redressal iommittee 1CtCl *iii'U"f.r" tte
proposal deadline.
Ar1 bidder feeling aggrieved by any acl ofthe procuring agency aRer rhc submissionol hrs brd nray lodg( a wrinen compliant concerning his grievances with in (07)
seven dals of announcement of rhe technical euolration .ef,o.t and (05) five days
aller issuance ol llnal evaluation reports.
in case.rhe sornplainr is tlled against the tcchnical evaluation report, the GRC shell
suspend the procurement proceeding,
in oase, the complaint is filed after the issuance thc final evaluation rcport. the
complainant cannot raise an) objection on luehnical ofthe evalualion reporl.
The CRC shall investigate and decide upon the complainr within re'n days of its
receipt.
Any biddcr or party nor sarisfied with the decision of the CRC, may file an aoocal
belore rhe authoril,"' within thirty dals of communication of rhe decision subiJr ro
depositing thc presoribed fee and in accordance with lhe procedure issuea'tv ttre
Aulhorit). The decisron oflhe Authoriry shall be considered as final.

GENERAL CONDITIONS OF CONTRACT

20. coNTR{c]' I)(x,r r\t lj\t' S A.ND INIiORMA',t t0N:-

20. 1 The Supplier shall nor, without the procuring Agency's prior writteh conscnt,
disclose the conlrdct. ur any specificalron, plan, drauing, panem, samDle. or
rnlormatton lurnisheC by or on behallofthe procuring agency in connection there
with to any person other than a person employed by the supplier in the performance
ofthe conrmcr. l)isciosure to any such emptojed person shaii be made ii confidence
and shall extend only as far as may be necessary lbr purposes ofsuch performancc.

-.
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20.2

20.3

21. T NA ON I.I) IN vu\ B

22, IN [\ I'A ItV ctl G

24. S ssloN Ot l ItNI) I-R:-

Any documents, other $an the contaacl rlselt, cnumemted rn general terms andcondirron.,,slrall remain rhe propenl of the procuring ag""'"r 
-rrO -ri,"if 

U"returned(all ropie., to lhe procuring.agency on "o.fl.tion oi rf," ,rppli"r,spertorman(e under the conrracr it sc required by thc procurins aoenc\,

l:J:) :1 ."::::T::,. l":yjTc A genc y/l cr hnical Dvaluaion'commiuee may,,,)pE(r rn( premtse\ ol bidder ro inspecr lhe l-echnical and ManagcflalCapability serilp5 Iirr ensuring proper afier sa]es services.

IJP

. Tlre Procurirrg Agcncr ma-v al an) lime rcrminate rhe contract bv pivints *rinennotice e'f 0/ monlh rime ro lhe jupplier if rhe *ppfi.. t""rr.. U""llrpio. .rf,".*i..Insolvent. In this e\clr. terminalion shall be *ir'hout 
".rf."r", i", 

' 
i5' ,"f* 

"rppf*.,provided thar such tcrmination shall nor prejudicc .. 
"ff""a ""li 

.igf,i'"i *"ri_'o. ."r"a,which has accrqcd or shall be accrue thereafter to panies.

]5l::i:llt1"":l witt nol pa) an) exrra amounr agarnsr any erpendirure as incidcntal\ervtces tncurred on itasrhecontracl shall be fi.ed om,iunr contraet and inctude a coss.t he Pr.rcuring Agcncy wilr pro!ide aU necessary dooumentya"rigrJ"u.pi". io-.'ra"iritutronbul no amounl to b. gtlen in an) case except the contracted amo,.ri

23.1 No alteration shall be made in thc form 01. tvnders or lhe accompanying documentsand in case such atreratiori is made or the uirr ,r.quunriii", t" noip."p,i.i, iiiio ,, *,r,"instrucr.on' ar( nor tu l cr..rmplieJ. rhe rende, -.) d; ,;;i;. 
rvi P'lvP!i ir rrr'!r

21.2 . Accept \,here ulh(rwrse specitled the rates quued in iie tender shall be composite asper details in BOQ and lirc curresoondence specification 
"r,f-.fr"ff"i" *rp*f,"rrl""

I:l::i:l.it]:]":,.d,ries, orher rnpurl. ail in"iO.*r 
"r,.,g*, 

*.rr,""j., l"uili] roots,pranls, equtpmenl. transpon arrd prolit: elc.
2'l.J 

.Theralesshall be quoted in both wonls and figures. in case ofany discrepanc) in rhequoled figures and words, rhe rates shali be talen 
-corrccl. 

r" ir," *,J.i "i:i[* u"irg 
"discrepancy berween rhe unir rate and the rorar amuunr enre."J fo. uny ,irn"-i, ii" uia ,rr""r,the rate will be taken as correor and the toral amt unr wiff Ue aalusteJ'J.io.a'ingf;''rnl,.n tl,"tender is being examined.

24.1 Tenders should be submitted strictly according to the items specifioations &conditions mentioned in this Tender Document. Condition-al tender, *itt noiie u"""pt"a.24.2 The completed lenders shall be encloscd in rhc sclf_addresse,l 
"n*iop" i.ria"O fir.Ihis purlose Th€ en\eropc.\ho.rd be properrv seared and firtca 

'ui 
*iir, ,r,Jiiii.r., Nuo,"aIU- qooress ano oetr\ervd tn person,regi\lrred mail lo the follo*.ing address.

Administrator
Shaikh Zayed Hospiral,
[,ahore.
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16. {RAIT-^,t{t IoN A\D RIS0L[' TIO:! O I.. D

27. (; ERAI- !)tlIs ANI) (;()NDII'IO NS:-

CONFIDENT TAL:-

All receipts of these docunlents for rhe^purpose of submittlng a tender (whether theysubmir a tender or nor) shall rrear rhe dehil orir,.." oo"rrl""o 
". ir*"," ia'ilrnu*,i"l.All specifications, drawings and orher documenrs supplied Uy tfre emplo-u". fo. tfre liaaingpurpose shall be rerurned wirh the tender bid. Bidi; ,""i1" i" uii.irri ui.u ."rr. ,n"same on the date ofopening to the tender.

]l-l - Ik Procuring ABency ma1 resolve after coming disputes berween the panies to theconta(t through arbitrarion.hediation.
26.2 h. attcr J0 dqfr tium lhe commenccment ofsuch inlormal negottattons. theProcurinE ABenc) and thc suoolier have been unablc lo resol\e arni"lUiy 

"l"irir"o o,.p*".eithtr pany may-approach rr., rhe Arbirrar.rr fo, ,"."ir, i"" iir"re;'"li#li"l """'
zo.r rn case ot any drspure concernins the interpretation and/or application ofthis(lonlracr shall be relcrred to lhe Admiristrator who shall be sole arbitrator and his decisionwill be final.

r Sealed.tendcr.on comprete (contracr Agreement for Running) rates sre invited from thereputed and sales tax registered firms/coniracto.,. -,
a "The contraot,' means the agreement entered into between the procuring Agency andsuppf ier, as mentioned in tender documents a"a pfne nrt", iOil' A^"it .t l'h('(onrract pricc mcans the priue payabre to the supprier under thl 

"""iri"ir".,r," t rr u"aproper f crl-orrnance of its conlractual obligations.. 
"hij"Tffl"*senc\.. 

mean5 rhe Ad;inisrralor. SZH, Lahore or rhe procuring agency

i RaIe sharr be quoted on the lender documents. Items nor quoted on the tender documentsshould be scored our
o Iendcr mL:sr he fillcJ in jll respeers and menlioned rares will be considered linal, incompletelrnJers wtll be rtjecled ar rhe time ol openrng.. lender rDusr bc acconrpanied by Earnest mone!/ call deposit of Rs 153000/_ lr the form ofDemand Draft-/Pa1 Urd.r dra*n on an1 Scheduied Banl.t The process ol the tender shall be shgle srage/ two envelopes method (Technicat&Finoncial bidt) os per ppRA Rule No. Ji 1b1.. Bid should reach the undersigned on 09 _ 0i _ 2022 at I t:00 A.M and Technical proposals

will be opened on the same dale at I l:10 A.M. r" ** 
"f 

prtiil f,"iij"y iecfrnicat fias *irfbc opened on ncrt \aorking day al same timea Ali taxes shall be deducted from biil according to trederal Rules.a lf the tehder to whom the contract is awarded, refuses or neglgot to execute/perform theagreement the amount ofearn€st money will be forfeited.t All the contactors/firms will be obsened above mention terms & oondition.. Th( .unrrucr is lo.bs mJde on slamp paper wofln of Rs, ZS poii per erery one hundrcdrupees oJ'thp aotql value ol thr Contrud Lnder Seclion 72 I A) tBt ;f Schcjule I of SrampDuly Act, 1899 read with Finance Acr. Igg5.a The Administrator SZH, Lahore reserves lhe righr to accepr or reject all ofGrs withassigning cny rcason as per (ppRA) fldes Ab.Jl
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o The bidder musr be pS I reBisl<red wilh punjab l(crenue Aurhoritv. Ihc suc(e$tul bidder rill nror irt,, ban6" 6161"1 , p"l 
"rj.rl ii""f Cuarantec liom anyscheduled.bank equal tu 0l monlhj renr oflhc \ ithin lhree days on receipt ol.a\_\ard letter.In case oIbcnL Suar lee. rh( guarrnree musr hc valid for fS;n"rti.. 

-"''".-

N28. \l I) N It

28.l The period ofcontracr shall be lbr one ycar from 0t _ 07 2022 to 30 _ 06 - 2021.During this period conrracr shall be lcrminated by gJ;g-,*o i,on,rir"iitil no,i"" on 
"i,,".>ide Howe*'cr' if muruarv agreed ,run. rr," p."iil ;; ;oir.""i #H JJ,iia'"0 on 

"^pr.-" 
orlheaontra(1. un such lurms and condilion r. may be thcn aereed uoo28.2 The contracror shalt bound ro futfilt ;ri,h; ;i,s;i;;;; ;."*ibed under this contractand shalt nor enrer inlo sub,conrracr \r,jth orher p""-,/;;;;;. H;;;;tlultJ. .r,al turs norighr forrenancy, d(miseoran* inreresr *hotso"u".in ti,,.,",,*:;- 

-" "^.-
t6.J the bld ul hiehesr bidder \aill.be acr",jmmodared or arrarA"d afler the approval ef( ompelcnr Aurhorit) Adminislralor SlH, Lahore.28.{ The contra(ror shall eumolv wirhout an} violalion of laws, laid down in this contract.'rhe conrracror sha, arso cumorv t" ,r," iu*. tr ,,uni"ip;, ;;;iil;#;;i":/ who so everapplicable and olher stututo.y i"quii.rn-.nt. relating.ro preparatiors and supply ol food sluffs,drinks anJ relreshmcnls and shall obrain n(eessary license and permits in hi\ o\,!n name and athis o\.!n expenses.

:i;:r.J*r?Xffi:10'Xi'j,ijlii.l*o sturf, drinkins water and other anicres in a hvsienic

28.6 The conrractor shali cnsurc lhc supply r-rl. qualirl food stuff, bererages and otherrefreshments ro rhe satisfaction ol rhe Manag"."n, io.;it,"". -Ti" 

"o'ni*ioi 
rr,uU ,." onlyrefined cooking oil rhe \4ana!cmenr com,nltrc. h^ rh;;;;l; r.irrp.li'ii,?,il,..",. ,r"a u,lle conlracror periodi(atl1 anciimpoUrro an1 rlems. lhe qualily ofwhich is [ound subsrandard.

*: TI::,,"1i:1 
.i:ll bc ,unl1 frcsh mudon. chicken. ess. rish, or leserable e1c. I he dishesJUd,, uE )urrdote vuncu erer) dar. using ditli.rent variety ,rf vegerablis etc. Tea. juices andother ircms whicl Lrsr mrlk shoulJ be preparcd frorrr liesh milk.ta.t I ne contracr\rt ihall emprov at his oqn crpenses. etlicient and experienced persons forsupervision and working iJr thE anJ xriequalr number ol. sraff in ult r..lp",i. t t. 

"onr*ato.shattensure thar such:rirDemoro,,".. *oi16 *.o, rrl;";;";;;;;,;,J;fir'. ,iari,i,r"aro..The-cost ofsuch unilorm woulJ br bomc b1 the contrarlor.28.8 t he lnstilure alread) running rh( above menti,.rned since 2001.28.9 the InstirLrle \^ill be nr,rvid.,i to rhe (.onrractor ."li ;.;,; bur fumi<hed building445 1.50 Squnre l(cr Cor ercd Area of ( .ati,tcria 
Nl KD, SZH Lahori28.10 the Contracror will be arranoing uI .ur"r;oiVlooal irickery' eleoricat items i.eDeep l-rcezer. rridge anil Microwavci ren *irtr o*n erpe?r.r: 

''** r' "^'"'
28.11 rhe sharr be kepr open on afl thc days as p"l ,"i,"irr" when the Insritute wourdarange the scminars, functions and conduot in." i,rr,", p.og;n" u. rnuy'u"';nal"u,"a ,r,"contractor belore the timc r..,f funcrion 

.prc,gram<.

28- l2 The conrrcror shall nor usrrourupy any othcr place in the premises oflnstiture for anyothcr purpose. 't'he conrracr.r shalt be rcsponsible a uff aorulir 
-it"_JO-uitOing 

wtrictr areinstalled/ exisrcd rn buildrng.
28.1J An) damage!'loss uill bu recovercd tiom rhe recurity deposir in pan or \aholedepending on rhe cxlent and narure of loss. utherwise, rhe ,""iri,y i"fo.ii Jrnorn, *i u.refirnded to the cuntractor on uompletion ol sontracl D(riod.
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lhis securiry/ca deposir wir be retumed after expiry ofthis contract. This oontact shalr varidror one )qar anJ e\panJable for funher one year afieiexpiry ofrnls coni.acr. 
"

28.15 fhccontracrur*ill charoeco,npan-r.:p.in,"a,ur",otru.irr"iiirir'.,oppro*aUytf,.
Managemcnt Commillce and diipla-r ,fr" *,". u, pro,nin"ni ,f;;ffi- '" ^
zo.ru lne contra(lua shal, nul suhlease the conuact or entrust the work to anyone elsewilhour lhe wrilten pcrmission of rhe Maruge.enr Co..,n;; ' ' - " ".^
l ne contractur shal carr) out direction given b_v such authority of Management committee forsmooth running of the
28.17 The ratcs ofall irems will be decided by rhe contractor and Management Committee.()noe rates approved/decided bv rl.,"".r."i."ir',,i i";'ffi , ;i,,:"il"'::,':l1i;"ilX, Hi"s;ff*," :;.TflI,:i#["::

.or 
an),orhcr ilcm ralc will be changed after 6 rn"",fr. *iif, ,f," "."..nl;r.ai\''"r..r6tne contrd(.ror will b( r.sponsiblc.lbr.cleanlinesr of A.ea. erocke.y, eioking utensils,lurnlurc. ll_\tures ard firLings.elc. in thekirchen a: $ell a, th;.- ' *^'r. ."

t6.te n salcs ol thc shall be stricrly mdnaged rhrough cash vouchers/slips. CMC or anyorhcr ferson wili nor be responsible for ony loss in this ,e;e;" 
vqlrrlr,JrrP'

z6.tt lhe ('onrlacror will be resoonsible for all thing;/goods which would be installed induring rhcir services.
28,22 'fhe Contraclor will have to furnish rhe statement shuwing rhe names anduages/sal0rics ot Jll rhe employees engaged dr,ing on" y.ur'"oni,r.;;;;;;fi;,.28.2r Manasemcnr (omminee rein.e rhe .r;;i';;;;-. ;l;l"o"i',i1".u,u0,., ,nu,,material/ cooking items from rhe for rhe pr.po,I or in.p..,ioi'ina",""r,i,l'i *i,r, u ui"* ,omaintain rhe quality.
28.24 In ccse there are reoeated failrrres or norified b) lhe Managemenl Commrttee due loI'ailure of conrracror perlormance resarding^ ..ooking irems. rhe Ch#;;;';;" ManagemenlCommiflce (an impose a rine up ro [". z,o-ool- ut ori" tir";u" ,"J*1. jll)Jii.ged 

tiom calld epos ir-i b il ls.
28.25 The contraclor will ensure that hazardous or inflammable or any intoxicating materialis not storcd in the premises.
28.26 In case ot anr disnure lhc maner regarding stamand Hospiral stallshallbc refered toth( l\lanagernenl Conrminee and his decirion will final
28.27 l'hc (onlractor shall Leen an<l nrovided ro Adminis1.aror SZH, Lahore lisr of workingsratl CNtc #. Ad(tress, Mobitc # elc. and suu.it,"a ,f,".urn"-iutl;;;;;li;J1r",.,
28.28 'I hc conrractor wilt pay rhe etectricily bilt o, szta;;;;;;inrturr".i ."ru .",". u, r,i.own expenses and thc conlractor will also bear rhe elecrricity maini"""iaal,"p"i, 

"f,*g".. ,28 29 The conrraur.r \^ iI be deoo.ired in rhc Accoutrt N;. tri ritil.}'iilrch, Lahoreborh of bi \ Elecrricjrv Bi accoidino ro.ub-merer reading and *r,".;;i;; lixed rare @Rs.5,000/- per monrh betore IOrh ofLch month.
28.30 The contractor will be installed the filter on drinking water as per rccommended by theAdministrator SZll. Lahore
28.31 'lhe contractor will not be closed the in any working day without prior writtenapproval ofthe Administrator SZH. Lahorc.
28.32 The contractor will not be changed in the approved rate of items and wiil not beLonstrucrcd the burldirrg in th( premrses of will not p.lo, *ritt"n upp.uui Ji'eornirirou,o,SZH, Lahore
28.33 The conrractor will be bound to firllill al

28.34 The contractor will be bound to vacare

I the Terms & Conditions of this contracrotherwise thc Administrator SZH, Lahore have a right to blacklisr the contracror /firm
the premises of with marerials (furniture

e expiry of conhact or cancel the contracl
equipment's, goods and all items eIc. ) aiier ih
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:9

otherwise the lnstiture will hare the riuhl 1e cl6sg and seal ihe. .Ihe 
contractor will have norishr to any legal procecdings agains; SzH, 

. 
r.ahore. il;;;;;;;ix;lige r,una.ua"Items as perJecided.appruved rares by the ( \4(,.

28.35 
_l.t 

any dispute b.tween tt,e .,_,ntmctor and Administrator SZH, the oase will be referredto the Chairman f'or rinar decisron. ne occision orCtrair;; I;;;;ili ;t be finat andlhe contraclor could nor (hallenpe rhc ilisputed matter in any coun of la Govt. ofpakistan inall respect.
28.37 Price control ofall items will bc approved by Administrator.28.38 Sui gas connecrion will not bc provided.

SCHEDULE OF PAyMI|NT:-

29.1 Thc succe).lul bidder will Jrnosir the amount of contmcy' renl (in shape ol.cro5sCheqxe) wilh a ll l,altitan L;o\ t. tares witltin 0l month aller the lener of award tn the name ofAdminisrrator SZfl_
2q.2 Tie possession ol will b,j given to thc contractor after receiving the amount ofconrmct in the accounl.
29-l The contractor shall dcposir the ioounr ofelectricity bill in the Chairman Account No.7-l in elerv monlh \4hich wilt rssLr< liom rhc ftccrrical Uefonment;&;;. "*'
jo 4 TT conrracror \ril .t(posir rhe bilt 

"f sr, ;;;; ;;;;; ii.e". i" *. szpcmrAccounl No.7-l afrer evrrv 0J months.,The conrrat"ro, *iii U" ,ilir"a.,fl" ,eceipr ofctrattanlbrm Ac(oun!s ljepanment. in this regard.
29--s .lfthe conrractor could nor deposir thc above mentioned payments within due date, theauthoriry i.e Adminisrraror SZFI havi rrre .igr,t rn i*fu*'O.oiz'7. ["rra, [i or, * : zper month oftha! amount.

30. SCHEDUI-E / TI\,II\(; I l.l

07:00 a.m. ro l2:00 Midnight

A('C][PTA\CE
I ACCEPT AND WILL ABIDE tsY T}IE ATTOVE TERMS OT' CONTRACT

(Si gnature of Contractor)

lu/\

l. Cafereria NIKD

ADMINISTRA I'OR SZH
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This Contract is made al on dav ol 2022-23, bclw€en the (hereinafter referred to as the.,procuringAsency") ofrhe Firsr parr and V,, r fi,m narn, 
" 

n", r,u"irg ii; ;gi.,;;;;;il" 
" (address of lhe.f'#,11fi";[fi:ffi:',.;"l1ij:;:,.,$:i"';; s;; ;;;'i#.,;""i;;:;J::," individua,r] as

wherea: the Procuring Agencv in\ited bids rirr lrocuremen! of foud/goods. in pursuance where of(\4'5 firm name, being rhe MiLnr,facrLrrcr^,thorizc,t srppii"r, ,rr,fr"iil'ellnr ot ir.r" 1.,,; -d:,lelea' 
rhe,pr.rcurins {scnc} has a!( cpre^d^,11,u,a t1 ,r,Ji,nnrr","i.liiTIffi 

"r 
ri,", n,rq u,aservrce. rn rhe sum ol Rs. tarnount rn fisurc( and words) eost pir unit. the totai,#ount ot lquantity ofgoodrr shatl be ks. ramounr rn t,,ures r'nd 

"r^r,ru ro. rr." i"ir";;;il, ;;;;;';",, price 
--

for thc toral prics of rhe ircnrs of ctt pr,;;; ;;;;;i;l;e1il"i;

(Annexure-l )

( Or\-l lt^('t IlOI{}t

,h".on,ru"fon 
stamp paper worrh Rs' @ 25 paisa per every one hLrndred rupees ofthe rotal value of

NOW THIS CONTRACT WITNESSETH AS FOLLOWS:l. ln this conrract words and expressions shall have the samc meanings as are respectivelyassigned to rhem jn lhe generar condirion of rhis c,Jntrac; *r"r"*r,", refered to as"Contract":
2. the following documenls shall be deemed lo form and be read and construed as integral panof this Contract, viz:-

a. The price Schedule Submilted by the Bidder,
b. The schedule ofrequiremenrs:
c. The Technical Specification;
d. The general Condition ol.Conrract;
e. lhe Special Condition ofContracr:
f. The procuring Agcncy,s Notilication ofAwardi
g. The Soope of Work;
h. The Contract;and
i. The Bid & irs Cldrificrrions.
j. The Contracr Specifioations (altaohed as anncxure)
k. Any undenaking provided by the Firm

3. ln consideration ol the payments to. he marls by thc proDuring Agency to the Suppiier/
Manufacturer as hereinafter mentioned. the Supplier/ Manutbcturei her-Jf 'covenants 

with theProcuriog Agency ro provide the Goods and Scryioes lnd to."."iy O"f""t, tt"."i, i,confbrmity in all respects with the provisions ofthis Contraot.
4. The Procuring Agency hereby covenants to pBy the supplier in oonsideration ofthe provision

of the Goods and Services and the r.enredying of dellcrs therein, tf," 
"oni.u"t 

price of suchother sum as may become payablc under the provision of this Contract at the time and in themanner prescribed by this Contracl
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. (The Supplier) hereby declarcs rhar ir has nol obrained or induced the procurement oI anyContract. righls. inlere.r. priritege or.olher obligarjon or benefil lrom Covernment ol lhePakislan or any adnrinislrati\.( subdivision or a8"r"y ,fr"r# 
"r'r", o,#"nr,,y o*r"a o,iontrolledbyirr(;orcrnmenlofrhepafirrnnrrr,.l,,r.'"-,::-_:,"..-1 ::^' '':

wirhout limiring rhe genc.alirv ol $e ;lston) 
thro,sh ant corrupt business praclrce'

,h";;; ;;; ;;il'd;;:;;il#[:"Ji"#: :T:;:1"#:T][?;1.,""T[,T*;:]il:
not given or agreed to given and shar nor gire ur agree ro ,i".,. -i"i" *,,n, 

". "roro"Pakisran eirher direcrl, or ind jrccrlv rhrilUf, 1, *r*f "-. 
.;*iAi*il"..or, ,n",ud,n, ,,,affili,re, agent, associale, broker, consultant, dircctor, f".;"., ;;;i;;;r! sponsor orsubsidiary, any commissioo, gratificalion, UriUe, fnaers [e or t<i"OU""t, *ii i".0".".iU" 

^,
consulranr fee or olherwise. wirh rhe objecl ofobraihing or ir"frjirl,i. i.""r*.*, "r,t"contracr, righr interesr. privilegc or othcr oblgarion ur tinett in w;rir""rJ'i"rn **"rnrn*,oflhe?akistan, exccpt that which has been expressly declared pursuant hereto.
[The Supplier] cenifies that has ma<le i
asre^emenrs with ar person.," *,il;"i,1;:illJ",::r:llfl:":,"#._:,iilJil:"*T:lill
lhe Pakistan and has nor laken any action or sha[ not take any acrion to circum;ent the abovedeclaration, represenlaaion or warranly.
lThe Supplierl.accepts full responsibiliry and srrict Iiabiliry lor making any laise declaration,not making lull disclosure, misrepresenring facrs or raking _, ".iii" iif.",, ,o 0",,u, ,f,"purpose of this declaration, representat ion 

. 
and 

_{arranty. 
lt agrees that any contract, right,inreresl. privitegc or orher ubligarron or beneli: obtained oip,*rrJ uJ urlr".ula .r,uil,wirhout prcjudrce ro an) oth.r ,ghr and remedics urulruur" ,u gor"__J', iirn" ,*oo"under any law, contmct or other instrumpakistan. enl. be void able at the option ofgovemment ofthe

(i

N

9. Notwithsranding an) rights and remedies exercised by government of the pakista,,. in thisregard, ['lhe supprier] agrees ro indemnir) gor.rnn,"n, 
"t*" n"ii,*.'"r, ross or damageincuned by ir on account of it corrupr arr,-n"r. p,u"ti"., ;;;';;;'r;;r."n,oensarion rogovernment ofthe pakistan. in an amrJunt equivalent to tcn rir" tf,".uni ofrny 

"ommission,gratification, bribe, tlnder's l.ee or kir
the purpose of ob."inins 

"; ;i;.--Lt#::l:,"y,,,L:',T;:TLTil;:1"",,#:'if#;
obligarion or benefir in whatsoevcr from government ol the pakistan.

l0 ln case ofany dispure conoemihg in the inlerprctation unazo. ufpri"u,ion or,his conuact sharlbe setiied through arbitrarion. The d(
be finel and binding on the panios. 

:cisions taken and/or award made by the arbitrator shall

I l. This contract shall be governed by the laws of l,akistan and the couns ofpakistan shail haveexclusive jurisdiction.

Signed/Sealed by the Manulacturer/
Authofl zed Slrpplier/ aLrrhorized A,tcntI-
2

ln Witness whereofthe partics hcreto havc ,.ra

(the placc) ard shall enler into forcc on the da

used this oontract to be executed al
y, month and year first above mentioneJ

Signed/ Sealed by l,rocuring Agency
i

)
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(Annexure-2)

Tender No: -
Name olthe Item: - Tender ofCafeteria NIKD
SZH, Lahore

Jo

Name and address ol bidder
(lf none, state "none").

Amount and Currency

Dated this day of 2019

Signature
(in the capacity of)

Duly authorized to sign bid for and on behalfof Attachment

-!

Page 19

Respected Sir,
Having examined the Brdding 

-Documents, 
the recerpt ot which is hereby dulyacknowledged, we, the undersigned, ofier.the for financia I year zo22'-,.s and Jerver ttre cafeteria,services.specified in and i. conlormir), with rhe said eiaing oocumenis i"i1i" sm of (Total BidAmount), (Bid Amount in Words) or such other sums as m;y be ascertaiJ in accordance with theSchedule ofPrices attached herewith and made part ofthis bid.

We undertake. if oIr hid is accepred, to deliver the l.ood/goods in accordance with thedetir ery schedulc specil.ed in rhs ,cl-edule nr requirements.
lfour bid is accepted, lre shall obfain an unconditional guaranlee of a bank in the sumof the __ percent of the contraot price lor the due p".fo.rnrni" oi-ifrl 

"ont.r",, 
in the formpiescribed by the Procuring Agency

We agree to abide by this bid lor a period of(number) days lrom the date fixed for bidopening under IBD clause i8 ofthe rnsrructions to bi.ders, and it.f,ufi.",nuin Linding upon rs andmay be accepted at any time before the o(piration ofthat period. Unrit a format contract is prepared
award, shall constitute a binding contraci between us.

-W_( 
understand rhdl ).r.r are no bound 1., accepr the highest or an) bid you may recei\e.( ommlssron or gralurrres. tl an]. paid or ro be paid b) Js agents relating lo lhis bid, and to conlracr

execution if we are awarded the contract, are listed below.

BID FORM

Date: -

ADMINISTR4.TOR
Shaikh Zayed Hospital, Lahore.



Ref: Iender No. SZpcMl Tender/202t pubiished on ppRA on

l. We have examined the lender/Bid Document and we undenake to meet thercquir(mcnrs regarding /cafeteria, as per specincation *e requireJ ani ui" p."s".iu"a inthe I endrr Document
2. lt is ccnified lhar rhe infbrmation furnished here in and as per the document submittedis true and (Lrrre!t xnd nothing has been .oncealed or tampered witi.3 we have read the provisions of render/Bid oJ"r.""t ura confirm rhat these areacceptable to us. We funher declare lhar additional 

"o.aition., "uiiutioni, 
deviations, ifaoy,found in our response shall not be given effect !o.4. we agree to unconditionrly accept aI the terms and conditions set out in theIender/Ilid Document.

6. We understand that no document rcgarding evaluation criteria will be accepted afteropcning of rhe Teohnical Bids and we ur" boun-d to prouia" 
"ii-ii" ao.u.cntary proofsregarding evaluation criteria or any other supporting a'o"urr"nt at lil" lir" of op"nlng ;iTechnicalBids.

7.. we arso agree that the purchase commitee reseryes lhe right in absorute sense tor<ject all thc pruduurs serriccs specilied in rhe aid nespon.e 
"i,ir""ri'rr.,gring an) reasonwhalsocvcr under ppRA Rules

8 Wc also declrre lnar our Comoany.Organizalion is nul blacklisled b) any ot thc Federal orProvincial Uo\ ernmenr in pakistan.

(Anncxure- 3)

's T C

IName and Signalures ol authorized person along with stamp]

Page 20



(Annexure-4)

RIII{NIN'G CAFETERIA NIKD \1'ITII. CARPTID/ DECORATED BUIiDING ON RENTBASIS FOR },INANCIAL YEAR 2022-2' 
_

IN
CAFETERIA NIXI), SIIAIKH ZA.YED IIOSPIIAL, LAHORE

DESCRIPTI0\

Measuring Space-
Covered Area

C aiekr ia NIKD regarding Lc gth

i. Cqvered Area:-
a. Public Cafe Sitring Aiea ii)

Public CaIe Sirtrng Area t;ijb. Public Cafe C(1unte, Area

c. Doclor Cafe Counaer Area
d. Doctor Catt Sifiing Area (i)

Dncror Cafe Sifting Area (jj)
e. Cafe Srore Area

Cafe Kirchen Area(i)
Cafe Kitchen Area(ii)
Cafe Kirchen Areafiii)
Cala Kitchen Area(iv)

Cafb Office Area

Cafe i uicc CoL:nter Ares

30'-6"
30,-6"
30 -6"

l8'-6"
40'-9.

2 r'-00"

11',-6"
32',-00"
l0'-00"
i0'-00"
i9' 6"

h.

Note: - .

Con'.rac!or's S

The mlninrunl rent cJ'calc:.ll\ll wiil bc started rhe amounr olRs. pei n:onth

TU i Ar_ SQL ,{t ,. FtF f ( ov ERrD ARr,rA

ignDture & Seal Emplover's Siqnature & Seai

Sr.
Rent Per Yenr

lvidtfi

22'.-6"

8',-6"

9'-6"
23'-00"
t3'-6"

8'-6.
I t'-6"
6',-00,,
6',-00"
6',-00'

t6'-00"
9',6"

Sq. Ft

686.25
686.25
259.25

115.75
937.2s
283.50

97 .7 5
368.00
60.00
60.00
r I7.00

I2.00
408.50

i'age 21

l

I

I

l

I

I

i

l

I

l

I

I

I

I

I

j
I

I l

l9-o'
i 4l'.00'

I

1,151.50
I



(Annexure-5)

:5

SHIIKH ZAYtrD HOSPITAL, LAHORE
RATE LIST OF

t.l0

Sr.# Itcms
Rate

I

2A).

60

t8
Cake (Q)

Biscuits S. Free

Bread S. Free+ Brow;

205 Cake Rusk
606
1A1

UhiukeD P.xizc

Chicken Roll
i0

3 Chicken Sandwich
10

80

ah icken Tika Sandwich
Chicken Srick

9

ti)

l0
l0tl

12 Chips( Lats)
ChipsiLav,

Chips(Lays)

20l.t
100

55

60t7
35t8 Milo (200ML)

Ci, d Dnnk ((l.ine)

Cold Drinli (l.j L
(lold DrlIk (IlatiL

l6 Sting Haif L

50

2-r
20

Cold Drink (Rcgular)

Cookies Biscuits
55

21 Fruit tsund
3022
65

l5
:J
21

10
Nestle I uice (200 rvrl)

lShez;l N,II,(200 )

F.uit Cake

Milk Pack

i5
26 Nestle Juice (1 ]-i.er)

200
27

18!
28 Nestle Raita
:')
l(l

Flavor Juice (500MI-
Arabian Pizza

Ninrko Small

50

:5
J.6

i4
Pizza (Medium )

Rus Small/ Cake

RUs

Tea
i5

PaEe 22

l0

l

I

I
II

50

II

15

t9

Liter Juice

lt
l0

50

0



Lott!e

Spoon

Onrlare + 2 Siice

t-0

:1i)

I,1

21

),1

50]B

It0,10 Tissue lloll
501t L:lrge
)542 Waler aLarge)
601.1

4.1

11A'15

l5
(Small)

Yogurat (Bic)
Yogurar (Small

30

5

48

17

Tea C

Ciass Plartic
Platc

5

549

l
6AOmlale +lllaratha

Iry Egg +2 Slice
55

5

50
e

Omlate/ FrY Lls

Slice

aloo Para6a

Pa,'alha

E

25
8 Buil Lg!

Salad
.15

Chana Chat
.+5il DahiBhaliv
6012

i0l:l
15

r00

7t)l(i
801,i

Cullus rc:,d.,,)

ti

Chiness Rice

VeBitabic Rice

Brayan;

100Finger Chi ps
45CIlckcn I'ry TilJra
11A

t9

20 S(,'rp
60r_l

10
Chicken Qorma +2 Roti

Rori

r20
Sabzi +2 Rori::

9Ai Pakora+ I Rolikarh
9025 Dall Nlash+2Rolj
9026 Dai
9A21

100

50
2E

25'10

Pakora (Djsposjbte Small p arc

Ch icken l{aleenr +2 Roti

Somsa ,s,,rr)

li
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22
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I
220
'70

Dlgraral ie Conrainr .l0mg3
o t)rxng bl( Conta l0mI

80

90
5

S(D Gposab (' nLatnl l0rrDgj
lll ht c (l raini 0III]npl )

i)Omnge+Caffor G Clonrai 0rlngj ) 50

EO
sable Class Containinefruit (DisC

pil0ml)
gll0ml

s r)ibcrry ai nla

'70
8

u0
9

P] D tlt) U C 3 0nr )
P Di b ie la-r C 0lr83 )

t0 D t)lPeach ( GI Conlal l0ingl ) 80u
'74

i2
i00

1:l

al Di lasG (l l0mgi
D bl GCmpes (l 0rnn8l )

SBanana hahe tDi posab lasC Containi 0nr / r:)I] 'il
l-<

Sh,\'Lx lc(D ol (l l 0ninB3
Sh[)ale I)i ab (i llonlai 0mn83 80l6 S ir ,) hl U C, tilin (lng3 l.t 80

1t Strawberry Shake (Dir 1e Class Corraini ngi:J0ml) EOt8
Il0

t9

2t)
80

Pi Shake l) b (i C 0mllf g.i )

N.1 Shakcgtl

Choco ale Shake

Cold Cofi'ee
8i'r

80

2t

NO'I'E: -

n

*

Xr:,,ii.L[:"J*.. 
add,,enhance producr range is bound to get proper approva] of

If an1 company chang(d their proLluct
auministrarir s2n il;:;;;il#il:#tes bidder is bound to set proper approval or
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(Annexure-6)

CHtr(]K LIST i KNOC K OIJ TC US [_s

The Prolisioo of this checklist/ knocl out clouses is esseDti{l prerequisitc along with sut}mission

DETAIL
YES / No

fs
tr

llinimunr 0.1

Perlbrnr.rnce

original Receipt for pu rctrase ofTJndci.
CDR / Pay Order,, Dcrrrand Drall Rs.153000r-

yerrrs' e\perienrr (Docunt
Certific{tc) wilh Collcge/

cntory Pro
Unil'ersity

0f, Copy of
& ,ny Iostitute.

fterms and cunditioq lrnder documents, duly singed

Pric.e should no! be mentioncd on technical bid
Comparrv l, rofilc iucluding all stall:

l Acceptancc o
and stamped.

lt
6

7 Bank Slate
Certificatc
Chamber o

ment / Balanoe sheel, NTN, (t,ST) ProlessionalTax
& Cenificate of Registration/ Certifi cate of Lahore
fCommerce ol lhe Bidder

I)ate:

The tendered shall submit an atJldayir on legal 
_sranip 

paper Rs.l00/- that their firm has not been

ffilill.ili:i::#,Tlt 
on anv sround uv uiv cou"inl'Jni1i"a"."i a'it"']rilau,, ro.,L;;t;;

-\oticcs:

AcccDtatrce of lirrl

rnlc and ol

FIRM address t'or notice purpose

Procuring Agency's Address ibr notice purposes shell be the

R
S/

PACE #

I
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