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Foreword

This bidding document has been prepared by National Poverty Alleviation Programme and is based on the 1st edition of the IFAD-issued standard procurement document governing requests for quotations - goods, available at www.ifad.org/project-procurement. This bidding document is to be used for the procurement of goods using shopping as procurement method in projects that are financed by IFAD.
IFAD does not guarantee the completeness, accuracy or translation, if applicable, or any other aspect in connection with the content of this document. 






REQUEST FOR QUOTATIONS
Reference Number: RFQ-NPGP-22-006
May 7, 2022
Procurement of Photocopiers
1. The Government of Pakistan has received financing from the International Fund for Agricultural Development (“the Fund” or “IFAD”) towards the cost of National Poverty Graduation Programme (NPGP) (“the client” or “procuring entity”), and intends to apply part of this financing to the purchase for which this request for quotations (RFQ) is issued.
The use of any IFAD financing shall be subject to IFAD’s approval, pursuant to the terms and conditions of the financing agreement, as well as IFAD’s rules, policies and procedures. IFAD and its officials, agents and employees shall be held harmless from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature brought by any party in connection with National Poverty Graduation Programme (NPGP).
2. This procurement is based on the national/international shopping method as laid out in the IFAD Procurement Handbook that can be accessed via the IFAD website at www.ifad.org/project-procurement. 
3. The bidder shall not have any actual, potential or reasonably perceived conflict of interest. A bidder with an actual, potential or reasonably perceived conflict of interest shall be disqualified unless otherwise explicitly approved by the Fund. A bidder, including their respective personnel and affiliates, are considered to have a conflict of interest if any of them a) has a relationship that provides them with undue or undisclosed information about or influence over the evaluation process and the execution of the contract, b) participates in more than one quotation under this procurement action, c) has a business or family relationship with a member of the purchaser’s board of directors or its personnel, the Fund or its personnel, or any other individual that was, has been or might reasonably be directly or indirectly involved in any part of (i) the preparation of this request for quotation, (ii) the selection process for this procurement, or (iii) execution of the contract. A bidder and the supplier have an ongoing obligation to promptly disclose any situation of actual, potential or reasonably perceived conflict of interest during the preparation of the quotation, the evaluation process or the contract execution. Failure to properly disclose any of said situations in a promptly manner may lead to appropriate actions, including the disqualification of the bidder, the termination of the contract and any other as appropriate under the IFAD Policy on Preventing Fraud and Corruption in its Projects and Operations[footnoteRef:1]. [1:  The policy is accessible at: www.ifad.org/anticorruption_policy. ] 

4. All bidders are required to comply with the Revised IFAD Policy on Preventing Fraud and Corruption in its Activities and Operations (hereinafter, “IFAD’s Anticorruption Policy”) while competing for, or in executing, the contract. 
a. If determined that a bidder or any of its personnel or agents, or its sub-consultants, sub-contractors, service providers, suppliers, sub-suppliers, and/or the latter’s personnel or agents, has, directly or indirectly, engaged in any of the prohibited practices as defined in IFAD’s Anticorruption Policy or in sexual harassment, exploitation and abuse as defined in IFAD’s Policy to Preventing and Responding to Sexual Harassment, Sexual Exploitation and Abuse[footnoteRef:2] in competing for, or in executing, the contract, the quotation may be rejected or the contract may be terminated by the purchaser.  [2:  The policy is accessible at https://www.ifad.org/en/document-detail/asset/40738506. ] 

b. In accordance with the IFAD Policy on Preventing Fraud and Corruption in its Activities and Operations, the Fund may investigate and, when applicable, sanction entities and individuals, including by debarring them, either indefinitely or for a stated period of time, to participate in any IFAD-financed or IFAD-managed activity or operation. A debarment includes, inter alia, ineligibility to: (i) be awarded or otherwise benefit from any IFAD-financed contract, financially or in any other manner; (ii) be a nominated sub-contractor, consultant, manufacturer, supplier, sub-supplier, agent or service provider of an otherwise eligible firm being awarded an IFAD-financed contract; and (iii) receive the proceeds of any loan or grant provided by the Fund. The Fund may also unilaterally recognize eligible debarments by any of the international financial institutions signatories to the Agreement for Mutual Enforcement of Debarment Decisions. 
c. Bidders and any of their personnel and agents, and their sub-consultants, sub-contractors, service providers, suppliers, sub-suppliers, and the latter’s personnel and agents are required to fully cooperate with any investigation conducted by the Fund, including by making personnel available for interviews and by providing full access to any and all accounts, premises, documents and records (including electronic records) relating to this bidding process or the execution of the contract and to have such accounts, premises, records and documents audited and/or inspected by auditors and/or investigators appointed by the Fund. 
d. Bidders have the ongoing obligation to disclose in their quotation and later in writing as may become relevant: (i) any administrative sanctions, criminal convictions or temporary suspensions of themselves or any of their key personnel or agents for corrupt, fraudulent, collusive, coercive or obstructive practices, and (ii) any commissions or fees paid or to be paid to agents or other parties in connection with this bidding process or the execution of the contract. Bidders must disclose the name and contact details of the agent or other party and the reason, amount and currency of the commission or fee paid or to be paid. Failure to comply with these disclosure obligations may lead to rejection of the quotation or termination of the contract. 
e. Bidders shall keep all records and documents, including electronic records, relating to this bidding process available for a minimum of three (3) years after notification of completion of the process or, in case the bidder is awarded the Contract, execution of the contract.
5. The Fund requires that all beneficiaries of IFAD Funding or funds administered by IFAD, including the purchaser, any bidders, implementing partners, service providers and suppliers, observe the highest standards of integrity during the procurement and execution of such contracts, and commit to combat money laundering and terrorism financing consistent with IFAD’s Anti-Money Laundering and Countering the Financing of Terrorism Policy.[footnoteRef:3] [3:  The policy is accessible at https://www.ifad.org/en/document-detail/asset/41942012. ] 

6. NPGP invites you to submit your price quotation in a pro forma invoice format for the supply of the items listed in Annex 1 of this RFQ.
7. Your quotation in the required format should be addressed to:

NPGP PMU
Attn: Rizwan Liaqat, Procurement Specialist
Poverty Alleviation & Social Security Division, GoP
4th Floor, Evacuee Trust Complex
F-5/1, Islamabad, Pakistan
E-mail: rizwan.npgp@pass.gov.pk 
8. The quotation should be accompanied by: 
a. a copy of your business registration and NTN; 
b. completed price and delivery schedule;
c. adequate technical documentation and catalogue(s) and any other pertinent information (please refer to point 13.c.)
9. The deadline for receipt of your quotation is 3 PM, May 17, 2022
10. Quotations should be submitted by email attachment (in pdf format) or in hard copy, by the deadline and to the address stated above. 
11. The quotation must be submitted on company letterhead.
12. Bidders must quote all items in the RFQ. A partial quote will not be accepted. If a quotation shows items listed but not priced, their prices shall be assumed to be included in the prices of other items. An item not listed in the quotation shall be assumed not to be included in the quotation.
13. Evaluation. The purchaser shall award the purchase order to the bidder whose offer has been determined to be the lowest priced quotation and is substantially responsive to the request for quotation, provided further that the bidder is determined to be qualified to perform the contract satisfactorily.
The purchaser’s evaluation of a quotation may take into account, in addition to meeting the minimum technical and qualification requirements, the following factors; 
(a) Delivery schedule. (as per Incoterms 2010) The items are required to be delivered within the time as specified in the delivery schedule. Quotations offering delivery beyond this delivery time shall be treated as non-responsive.
(b) Deviation in payment schedule. Bidders shall state their quoted price for the payment schedule in the payment terms below. Quotations shall be evaluated on the basis of this base price. Bidders requesting payment terms other than those stipulated in clause 10 below shall have their quotations treated as non-responsive.
(c) Bidders must meet the minimum qualification criteria as per the following:
a. Must be Authorized dealer/retailer for proposed brand/OEM, providing after sales and warranty services (authority letter/certificate must be attached).
b. List of clients evidencing 2 years of work experience
c. Must be a GST registered entity (proof of registration along with NTN to be attached)
d. Compliance with delivery timeline requirement
14. Prices. Prices shall be in Pakistani Rupees (PKR). Prices quoted in currencies other than PKR will be evaluated after converting the currency into PKR at the exchange rate prevailing at http://www.xe.com on the date of the deadline of submission for quotations.
15. Installation and commissioning. Not applicable.
16. Payment. Payment will be made in full within 30 days after delivery and acceptance of goods. 
17. Delivery. Prices should be quoted DAP (Delivered at Place) Islamabad (NPGP PMU Office) in accordance with INCOTERMS 2020. 
18. [bookmark: _Ref193770089]Delivery Schedule. All items should be delivered after signature of contract. Bidders must state an exact delivery time in the quotation.
19. Warranty. Items offered should be covered by at least 12 months’ free warranty from the date of delivery to the purchaser/procuring entity. Goods offered shall be new, unused and based on the manufacturer’s current and most recent model. Refurbished products are not acceptable and will be disqualified.
20. Validity. Your quotation should be valid for a period of 90 days from the date of your quotation.
21. Purchase Order. The purchase order shall be issued by NPGP before the end of the validity of the quotation to the eligible bidder who submitted the lowest evaluated quotation. The purchase order terms and conditions are attached in annex 2. Prior to the issuance of the purchase order and after the completion of the evaluation process, the purchaser/procuring entity reserves the right to increase or decrease the requested quantities under this RFQ. 


Yours sincerely,

Rizwan Liaqat
Procurement Specialist, NPGP
rizwan.npgp@pass.gov.pk
+92 345 6681866				
				
RFQ Completion Checklist:

	Required document
	Yes
	No

	Company profile
	
	

	Proof of authorized dealership/representation attached
	
	

	List of clients 
	
	

	NTN, GST and registration certificates
	
	

	Completed price schedule as per Annex 1
	
	








Annex 1
Schedule of Requirements
All specifications are stated in minimum terms, except where ranges, approximations, maximum levels or exactitudes are stated.

	No
	Description and Specifications (required)
	Proposed product and specifications
	Unit of Measure
	Quantity
	Unit Price (PKR)

	Total Price (PKR)

	1. 
	Multifunction Digital Photocopier Machine

General
Print & Copy Speed
35 PPM (A4) / 25 PPM (A3)
Control Panel: LCD touch-screen
Processor: Intel Dual Core/equivalent
Memory (RAM) 4GB minimum
HDD: 320 GB or higher
Paper Capacity 1200 sheets
Paper size & Weight
Cassettes: A5R-A3, 60-256 gsm
Bypass:100 x 148 mm-A3, 52-256 gsm
Energy save: Yes
Warm-Up Time: After Powering On: Approx. 20 seconds

Print
Print Speed: 35 PPM (A4) / 25 PPM (A3)
Resolution: 600 dpi x 600 dpi, 1bit
2,400 dpi (Equivalence) x 600 dpi (with smoothing)
1,200 dpi x 1,200 dpi, 2bit (3,600 dpi (Equivalence) x 1,200 dpi)(PS Driver)
Supported PDL: PCL5e, PCL5c, PCL6 (PCL XL), XPS, PDF and PostScript 3 compatible
Supported OS: Windows, Windows Server, Mac OS X, Linux/Unix, Citrix, Novell SLES, SAP, AS/400
Print Functions: Universal Printer Driver, Driver Templates, Driver plug-ins*, Print from USB, Hold print, Tandem printing, E-mail direct printing

Scan
Connection Type: Network: Ethernet RJ45
Scan Speed: Reversing Automatic Document Feeder*: up to 73 ipm (300 dpi) in colour and monochrome
Dual Scan Document Feeder*: up to 240 ipm (300 dpi) in colour and monochrome
File Formats: JPEG, Multi/Single Page TIFF/XPS/PDF, Secure PDF, Slim PDF, PDF/A (A-1, A-2), Searchable PDF (and other formats like DOCX, XLSX) with OCR option
Scan Functions:
WS Scan, Scan to USB, Scan to E-Mail, Scan to File (SMB, FTP, FTPS, IPX/SPX, Local), Meta Scan*, OCR scan*, Scan to Box (e-Filing), WIA, TWAIN

Fax
Compatibility
Super G3, G3
Data Compression Method
JBIG, MMR, MR, MH
Modem Speed
33.6kbps --2.4Kbps (automatic fallback)
Transmission Speed
Approx. 3 seconds per page
Broadcast Transmission
Max. 200 Groups 400 Destinations


	
	No.
	2
	
	

	
	
	Other
	
	

	
	
	GST
	
	

	
	
	Total
	
	



Required Delivery Period (following the PO issuance date): 30 days (earlier preferred)
Place of delivery: NPGP PMU Office, Islamabad


Annex 2
Draft Purchase Order

[bookmark: _Hlk99968083]To: Name of Supplier	Date
Attn: 
Add: 
City: 
Country: 
Tel: 

We are pleased to inform you that your quotation been accepted. You will be required to supply the services as detailed on the attached schedule of requirements against the terms contained in this purchase order. This order is placed subject to the attached conditions of contract for purchase orders, except where modified by the terms stated below. 
Specific terms of this purchase order:
1. Contract sum: The contract sum is [insert amount]. 
2. Completion period: The goods are to be delivered within [insert number of days or weeks] from the date of this purchase order; that is by [insert date].
3. Warranty: The warranty/guarantee period is twelve (12) months.
4. Delivery point: The goods are to be delivered to [insert delivery address, following Incoterms].
5. Contact person: Enquiries and documentation should be addressed to Rizwan Liaqat, Procurement Specialist, NPGP
6. Payment to supplier: Payment will be made in full within 30 days on submission and approval of invoice. The following documentation must be supplied for payments to be made:
a) An original invoice;
b) A delivery note evidencing acceptance of the goods;
c) An acceptance certificate approved by the contact person mentioned above.
7. Incidental services: The incidental services shall include
[insert incidental services if applicable to this purchase order. See the conditions of contract for a definition of incidental services.]
8. The performance security – as defined in the clause 31 of the conditions of contract – shall be [insert 5 to 10% or state “not applicable”] of the contract sum.
9. The following documents attached as appendices form part of this contract:
· Conditions of contract for purchase orders;
· Supplier’s quotation; and
· Self-certification form.


Schedule of Requirements

	Item No
	Description 

	Unit of Measure
	Quantity
	Unit Price PKR
	Total Price
PKR
	Period of delivery* 

	1
	XXX
	Pieces
	12
	0.00
	1,000.00
	5 days

	
	GST
	0.00
	

	
	Total Order Price
	1000.00
	


*Expressed in terms of number of days following the PO date












For the procuring entity                    	For the supplier


Signature: ..............................             	Signature: ......................................
Date:                                                    	Date:
Name:                                                  	Name:
Title:                                                     	Title:


Conditions of Contract for Purchase Orders
1. [bookmark: _Toc27381585]Definitions
a) “Contract” means the agreement between the purchaser and the supplier, as described in the purchase order and other documents referred to in the purchase order.
b) “Contract price” means the price, inclusive of all amounts for taxes and contributions (as the term is defined in the financing agreement) payable to the supplier under the contract.
c) “Goods” means the goods, which the supplier is required to supply to the purchaser under the contract.
d) “Incidental services” means any service ancillary to the supply of the goods, such as installation, commissioning, provision of technical assistance, and training.
e) “The purchaser” means the procuring entity that issues this purchase order.
f) “Supplier” means the natural person or legal person who will supply the goods.
g) “Bidding documents” means the documents issued by the purchaser for the procurement of the goods.
2. [bookmark: _Toc27381589]Use of contract documents and information 
2.1. The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the supplier in the performance of the contract. Disclosure to any such employed person shall be made in confidence and shall extend only as far as may be necessary for purposes of such performance.
2.2. The supplier shall not, without the purchaser’s prior written consent, make use of any document or information specified in CC clause 2.1, except for purposes of performing the contract.
2.3. All documents enumerated in CC clause 2.1, other than the contract itself, shall remain the property of the purchaser and shall be returned (all copies) to the purchaser upon completion of the supplier’s performance of its obligations under the contract, if so required by the purchaser.
3. [bookmark: _Toc27381590]Patent rights
3.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, copyright, industrial design rights or other intellectual property rights arising from use of the goods or any part thereof in the purchaser’s country and from the sale of products produced by the goods in any country.
3.2. Such indemnity shall not cover any use of the goods or any part thereof other than for the purpose indicated by or to be reasonably inferred from the contract, neither any infringement resulting from the use of the goods or any part thereof, or any products produced thereby in association or combination with any other equipment, plant, or materials not supplied by the supplier, pursuant to the contract.
3.3. Any studies, reports or other material, graphic, software or otherwise, prepared by the supplier for the purchaser under the contract shall belong to and remain the property of the purchaser. The supplier may retain a copy of such documents and software. Restrictions about the future use of these documents and software, if any, shall be specified in the purchase order.
3.4. The supplier shall hold the purchaser harmless from and against all suits, proceedings, claims, demands, losses and liabilities of any kind or nature brought by any party against the purchaser in connection with , based on, arising from, or relating to the contract. This shall include, but not be limited to litigation costs and expenses, attorney’s fees, settlement payments and damages.
4. [bookmark: _Toc27381592]Inspections and tests
4.1. The purchaser or its representative shall have the right to inspect and to test the goods to confirm their conformity to the contract at no extra cost to the purchaser. The purchaser shall notify the supplier about any inspections and tests the purchaser requires and where they are to be conducted. Further, the purchaser shall notify the supplier in writing of the identity of any representatives retained for these purposes.
4.2. At the option of the purchaser, inspections and tests may be conducted on the premises of the supplier or its subcontractor(s), at the point of delivery, or at the project site. If conducted on the premises of the supplier or its subcontractor(s), all reasonable facilities and assistance, including access to drawings and production data, shall be furnished to the inspectors at no charge to the purchaser.
4.3. Should any inspected or tested goods fail to conform to the specifications, the purchaser may reject the goods and the supplier shall either replace or make alterations necessary to meet specification requirements free of cost to the purchaser.
4.4. The purchaser’s right to inspect, test and, where necessary, reject the goods shall in no way be limited or waived by reason of having previously been inspected, tested, and passed by the purchaser or its representative prior to shipment, installation or other performance in the purchaser’s country.
4.5. Nothing in CC Clause 4 shall in any way release the supplier from any warranty or other obligations under this contract.
5. [bookmark: _Toc27381593]Packing
5.1. The supplier shall provide such packing of goods as is required to prevent damage or deterioration during transit to their final destination, as indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme temperatures, salt and precipitation during transit, and open storage. Packing case size and weights shall take into consideration, where appropriate, the remoteness of the final destination and the absence of heavy handling facilities at all points in transit.
5.2. Packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly provided for in the contract, including additional requirements specified in the contract documents and through any subsequent instructions issued by the purchaser.
6. [bookmark: _Toc27381597]Incidental services
6.1. A supplier shall provide the incidental services indicated in the contract.
7. [bookmark: _Toc27381598]Spare parts
7.1. Unless not required under the contract, the supplier shall provide materials, notifications, and information pertaining to spare parts manufactured or distributed by the supplier including such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty obligations under the contract.
7.2. In the event of termination of production of the spare parts:
a) the supplier shall give advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
b) following such termination, furnishing at no cost to the purchaser, blueprints, drawings, and specifications of the spare parts, if requested.
8. [bookmark: _Toc27381599]Warranty	
8.1. The supplier warrants that the goods are new, unused, of the most recent or current models, and incorporate all recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that the goods have no defect arising from design, materials, or workmanship or from any act or omission of the supplier, which may develop under normal use of the goods in the conditions prevailing in the purchaser’s country.
8.2. The warranties under this clause shall remain valid for twelve (12) months after final acceptance of the goods by the purchaser, unless a longer (but not a shorter) period is specified in the contract.
8.3. The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.
8.4. Upon receipt of such notice, the supplier shall, with all reasonable speed, and in any case within 72 hours, repair or replace the defective goods or parts thereof, without costs to the purchaser unless otherwise agreed in writing by the contracting parties.
8.5. If the supplier, having been notified, fails to remedy any defect within the period specified in the contract documents, the purchaser may proceed to take such remedial action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have against the supplier under the contract.
9. [bookmark: _Toc27381600]Payment
9.1. The supplier’s requests for payment shall be in writing and accompanied by an invoice and the required documents.
9.2. Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of an invoice by the supplier and certification from the purchaser, whichever is later.
9.3. Payments shall be made in the currency of the purchaser order, unless otherwise stated.
10. [bookmark: _Toc27381601]Prices
10.1. The contract price shall not vary from the prices quoted by the supplier in its bid except for any price adjustments authorized in the contract.
11. [bookmark: _Toc27381602]Change orders
11.1. The purchaser may, at any time, issue a written order to the supplier regarding changes in any, some or all of the following:
a) drawings, designs or specifications for the goods;
b) methods of shipment and packing of the goods;
c) the place of performance or delivery of the goods; and
d) the incidental services. 
11.2. If a change order will cause an increase or decrease in the cost of, or the time required for the supplier’s supply of the goods, the parties shall exert their best effort to agree on an equitable adjustment in the contract price, the delivery schedule, or both. Any claims by the supplier for adjustment under this clause must be asserted within thirty (30) days from the date of the supplier’s receipt of the change order.
12. [bookmark: _Toc27381603]Contract amendments
12.1. No variation or modification of the terms of the contract shall be made except by either (a) a written amendment signed by the parties, or (b) a change order.
13. [bookmark: _Toc27381604]Assignment
13.1. The Supplier shall not assign, in whole or in part, its obligations to perform under this contract, except with the prior written consent of the purchaser.
14. [bookmark: _Toc27381605]Sub-contracts
14.1. The supplier shall notify the purchaser in writing about all subcontracts for the supply of the goods. Such notification shall not relieve the supplier from any liability or obligation under the contract. 
15. [bookmark: _Toc27381606]Delays in the supplier’s performance
15.1. If the supplier foresees or encounters conditions impeding timely delivery of the goods, the supplier shall promptly notify the purchaser in writing of the fact of the actual or foreseen delay, its likely duration and its causes. 
15.2. No extension of the supplier’s time for performance shall be effective unless the parties amend the contract.
16. [bookmark: _Toc27381607]Liquidated damages
16.1. Subject to CC clause 18, if the supplier fails to deliver all goods within the period specified in the contract, the purchaser may, without prejudice to other remedies under the contract (including termination of the contract), deduct, as liquidated damages, 0.5% from the contract price for each week of delay or fraction thereof, until delivery of all goods, up to 10% of the contract price.
17. [bookmark: _Toc27381608]Termination 
17.1. Without prejudice to any other remedy for breach of contract, the purchaser may terminate this contract in whole or in part by written notice to the supplier:
a) if the supplier fails to deliver all the goods within the period specified in the contract; 
b) if the supplier fails to perform any other obligation(s) under the contract;
c) if the supplier or any of its personnel or agents, or its sub-contractors, sub-consultants, suppliers, or any of their agents or personnel, is found to have engaged in prohibited practices as defined in the IFAD Revised Policy on Preventing Fraud and Corruption in Its Operations and Activities[footnoteRef:4] in any IFAD-funded or IFAD-managed activity or operation, including in competing for, or performing its obligations under, the contract; [4:  The policy is accessible at www.ifad.org/anticorruption_policy. ] 

d) if the supplier is found to have engaged in acts of Sexual Harassment, Sexual Exploitation and Abuse arise out of or in connection with the performance of the contract;
e) if the supplier becomes bankrupt or otherwise insolvent; 
f)  if at any time the purchaser decides to terminate the contract for its own convenience; or
g) if the supplier fails to provide a performance security within fifteen (15) days in case a performance security is part of this contract.
17.2. For the purpose of this clause: “corrupt practice” and “fraudulent practice” carries meaning defined in the Revised IFAD Policy on Preventing Fraud and Corruption in its Activities and Operations.
17.3. In the event that the purchaser terminates the contract in whole or in part under clause 17.1(a), (b), (c) or (d), the purchaser may procure, upon such terms and in such manner as it deems appropriate, goods similar to those that the supplier failed to deliver, provide or perform, and the supplier shall be liable to the purchaser for any excess costs for such similar goods. However, the supplier shall continue its performance of its obligations under the contract to the extent that the contract was not terminated.
17.4. If the contract is for goods, in the event that the purchaser terminates the contract in whole or in part under clause 17.1 (e), the goods that are complete and ready for shipment within thirty (30) days after the supplier’s receipt of notice of termination shall be accepted by the purchaser at the contract terms and prices. For the remaining goods, the purchaser may elect:
a) to have any portion completed and delivered at the contract terms and prices; and/or
b) to cancel the remainder and pay to the supplier an agreed amount for partially completed goods and for materials and parts previously procured by the supplier.
18. [bookmark: _Toc27381609]Force majeure
18.1. The purchaser may not deduct the liquidated damages from the contract price, or terminate the contract under clause 17.1(a) or (b) if the supplier’s delay in the performance of its obligations under the contract is the result of an event of force majeure.
18.2. For purposes of this clause, “event of force majeure” means an exceptional event or circumstance which satisfies all of the following conditions: (a) such event or circumstance is beyond the control of the supplier, (b) the supplier could not reasonably have provided against such event or circumstance before entering into the contract, (c) such event or circumstance having arisen, the supplier could not reasonably have avoided or overcome such event or circumstance, and (d) the such event or circumstance is not in any way attributable to the supplier. Such events may include, but are not restricted to, acts of the purchaser’s country in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.
18.3. If an event of force majeure occurs, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the event of force majeure.
19. [bookmark: _Toc27381612]Settlement of disputes
19.1. If any dispute or difference of any kind whatsoever shall arise between the purchaser and the supplier in connection with or arising out of the contract, the parties shall make every effort to resolve amicably such dispute or difference by mutual consultation.
20. [bookmark: _Toc27381613]Limitation of liability
20.1. Except in cases of criminal negligence or willful misconduct, and in the case of infringement as described in CC clause 3, 
a) the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay liquidated damages to the purchaser; and
b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the contract price, provided that this limitation shall not apply to the cost of repairing or replacing defective equipment.
21. [bookmark: _Toc27381614]Language
21.1. Unless the purchaser agrees otherwise, all documents referred to in the contract and all communications from supplier to the purchaser shall be in the English language.
22. [bookmark: _Toc27381615]Applicable law
22.1. The contract shall be interpreted in accordance with the laws of the purchaser’s country.
23. [bookmark: _Toc27381616]Notices
23.1. Any notice given by one party to the other pursuant to the contract shall be in writing and delivered to the other party in person or by courier, electronic mail or facsimile, to the other party’s address specified in the contract.
23.2. A notice shall be effective when delivered or on the notice’s effective date, whichever is later.
24. [bookmark: _Toc27381617]Taxes and duties
24.1. The supplier should carefully read the provisions and revenue regulations of the applicable law.
24.2. The supplier shall be entirely responsible for all taxes, customs duties, license fees, and other such levies imposed both inside and outside of the purchaser’s country by reason of or in relation to the contract.
24.3. Unless exempt under applicable laws and regulations, the supplier is subject to taxes and contributions for payments under this contract, as may be required under applicable laws and regulations. In no event shall the purchaser be responsible for the payment or reimbursement of any taxes and contributions. In the event that any taxes and contributions are imposed on the supplier, the contract price shall not be adjusted to account for such taxes and contributions.
25. Performance security
25.1. The supplier shall, within fifteen (15) days of the notification of contract award, provide a performance security for the due performance of this contract in the amount or percentage specified in the purchase order.
25.2. The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to complete its obligations in accordance with the terms of this contract.
25.3. The performance security shall be denominated in the currency of this contract, and shall be in the form of either a bank guarantee, bond or an irrevocable standby letter of credit issued by a reputable bank or surety located in purchaser’s country and in form and substance satisfactory to the purchaser, substantially in the appropriate form included as an annex to this purchase order.
25.4. The performance security shall be discharged by the purchaser and returned to the supplier not later than twenty-eight (28) days following the date of completion of the supplier’s performance obligations under this contract, including any warranty obligations.
26. Prohibition of Fraud and Corruption
27.1 The Supplier shall abide by and perform the contract in compliance with the Revised IFAD Policy on Preventing Fraud and Corruption in its Activities and Operations (hereinafter, “IFAD’s Anticorruption Policy”)[footnoteRef:5]. Failure to comply with this policy may lead to termination of contract as set out above at para. 17.1(c). [5:  The policy is accessible at: www.ifad.org/anticorruption_policy. ] 

27.2 In accordance with IFAD’s Anticorruption Policy, the Fund has the right to sanction firms and individuals, including by declaring them ineligible, permanently or for a stated period of time, to participate in any IFAD-funded or IFAD-managed activity or operation (debarment). The Fund also has the right to recognize debarments by other International Financial Institutions in accordance with its Anticorruption Policy. 
27.3 The supplier will take appropriate measures to inform potential sub-contractors, sub-consultants, suppliers, agents and any of its agents or personnel of their obligations under IFAD’s Anticorruption Policy and require their compliance with this policy in connection with their involvement in competing for, or executing, this contract. 
27.4 	The supplier is required to complete and sign the attached self-certification form. In particular, the supplier is obliged to disclose relevant prior sanctions and criminal convictions and any commissions or fees paid or are to be paid to any agents or other party in connection with this procurement process or the execution of the contract. 
27.4 The supplier is required to fully cooperate with any investigation conducted by the Fund, including by making personnel available for interviews and by providing full access to any and all accounts, premises, documents and records (including electronic records) relating to this contract or the relevant procurement process and to have such accounts, premises, records and documents audited and/or inspected by auditors or investigators appointed by the Fund.
27.5 The supplier shall keep all records and documents, including electronic records, relating to this contract, its execution and/or the corresponding bidding process available for a minimum of three (3) years after completion of the execution of the contract.
27. Prohibition of Sexual Harassment, Sexual Exploitation and Abuse
28.1 The supplier expressly agrees to abide by and to perform the contract in compliance with IFAD's Policy on Preventing and Responding to Sexual Harassment, Sexual Exploitation and Abuse[footnoteRef:6], which is an integral part of these conditions of contract for purchase orders. The supplier shall take all appropriate measures to prevent and prohibit sexual harassment and sexual exploitation and abuse on the part of its personnel and subcontractors or anyone else directly or indirectly employed by the supplier or any of its subcontractors in the performance of the contract. The supplier shall immediately report to the purchaser or IFAD any incidents of sexual harassment and sexual exploitation and abuse arising out of or in connection with the performance of the contract or prior to its execution, including convictions, disciplinary measures, sanctions or investigations. The purchaser may take appropriate measures, including the termination of the contract, on the basis of proven acts of sexual harassment, sexual exploitation and abuse arising out of or in connection with the performance of the contract. [6:  The policy is accessible at https://www.ifad.org/en/document-detail/asset/40738506.] 
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