Clarifications requested for Supply, Customization, Installation and Post Go-Live Support for an Integrated Information System. (Reference No.: GRA/2022/OAB/02) 
Q1: What are the rack, power and cooling specifications in the primary production site?
A1: These recommendations should be made by the bidder based on the equipment/solutions being provided.
Q2: Should the bidder propose any network equipment like switch of firewall?
A2: Refer to Paragraph 1.1.5 of Business Function and Performance Requirements (Page 152). The bidder should conduct an assessment of the current firewall and make appropriate recommendation as to whether the hardware shall fit into the solution being proposed.
Should the GRA current firewall fail to fit in your solution being proposed, you should propose one with the appropriate specifications in your proposal.
As regard to the switch, same is already available at GRA and therefore the bidder should not propose same.
Q3: What will be the connection bandwidth between production and disaster recovery site?
A3: The Bidder shall make recommendation of the required bandwidth between the production site and the disaster recovery site based on the solution/s being proposed. The relevant cost of the setting up and rental of the bandwidth will be borne by GRA.
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