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PART 1 – Bidding Procedures

	Section I.  Instructions to Bidders
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	Section I.  Instructions to Bidders

	
	A. General

	1. Scope of Bid
	1.1 The Purchaser indicated in the Bidding Data Sheet (BDS), issues these Bidding Documents for the supply of Goods and Related Services incidental thereto as specified in Section V, Schedule of Requirements. The name and identification number of this procurement through Open Advertised Bidding (open for local and overseas suppliers) are specified in the BDS. The name, identification, and number of lots are provided in the BDS.
1.2 Throughout these Bidding Documents:

(a) the term “in writing” means communicated in written form (e.g. by mail, e-mail, fax,) with proof of receipt;

(b) if the context so requires, “singular” means “plural” and vice versa; and

(c) “day” means calendar day.

	2. Source of Funds
	2.1
Unless otherwise stated in the BDS, this procurement shall be financed by the Public Body’s own budgetary allocation.

	3. Public Entities Related to Bidding Documents and to Challenge and Appeal
	3.1
The public entities related to these bidding documents are the Public Body, acting as procurement entity (Purchaser), the Procurement Policy Office, in charge of issuing standard bidding documents and responsible for any amendment these may require, the Central Procurement Board in charge of vetting Bidding document, receiving and evaluation of bids in respect of major contracts and the Independent Review Panel, set up under the Public Procurement Act 2006 (hereinafter referred to as the Act.) 
3.2
Sections 43, 44 and 45 of the Act provide for challenge and review mechanism.  Unsatisfied bidders shall follow procedures prescribed in Regulations 48, 49 and 50 of the Public Procurement Regulations 2008 to challenge procurement proceedings and award of procurement contracts or to file application for review at the Independent Review Panel.
3.3
Challenges and Applications for Review shall be forwarded to the addresses indicated in the BDS;



	4. Fraud and Corruption

	4.1
It is the policy of the Government of the Republic of Mauritius to require Public Bodies, as well as bidders, suppliers, and contractors and their agents (whether declared or not), personnel, subcontractors, sub-consultants, service providers and suppliers, observe the highest standard of ethics during the procurement and execution of contracts. 
 In pursuance of this policy, the Government of the Republic of Mauritius:ADVANCE \D 6.0
(a) defines, for the purposes of this provision, the terms set forth below as follows:

(i)
“corrupt practice” is the offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another party
;

(ii)
“fraudulent practice” is any act or omission, including a misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an obligation; 

(iii)
“collusive practice” is an arrangement between two or more parties
 designed to achieve an improper purpose, including to influence improperly the actions of another party;

(iv)
“coercive practice” is impairing or harming, or threatening to impair or harm, directly or indirectly, any party
 or the property of the party to influence improperly the actions of a party;

(v)
“obstructive practice” is

(aa) 
deliberately destroying, falsifying, altering or concealing of evidence material to the investigation or making false statements to investigators in order to materially impede the Purchaser’s investigation into allegations of a corrupt, fraudulent, coercive or collusive practice; and/or threatening, harassing or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation or from pursuing the investigation, or
(bb) 
acts intended to materially impede the exercise of the Purchaser’s inspection and audit rights provided for under sub-clause 4.2 below.
(b) will reject a proposal for award if it determines that the Bidder recommended for award has, directly or through an agent, engaged in corrupt, fraudulent, collusive, coercive or obstructive practices in competing for the contract in question; and

(c) will sanction a firm or an individual, at any time, in accordance with prevailing legislations, including by publicly declaring such firm or individual ineligible, for a stated period of time: (i) to be awarded a public contract; and (ii) to be a nominatedb sub-contractor, consultant, manufacturer or supplier, or service provider of an otherwise eligible firm being awarded a public contract. 

4.2
In further pursuance of this policy, Bidders shall permit the Purchaser to inspect any accounts and records and other documents relating to the Bid submission and contract performance, and to have them audited by auditors appointed by the Purchaser.
4.3
Furthermore, bidders shall be aware of the provision in Clauses 3.1 and 35.1 (a) of the General Conditions of Contract. 
4.4
Bidders, suppliers and public officials shall also be aware of the provisions stated in sections 51 and 52 of the Public Procurement Act which can be consulted on the website of the Procurement Policy Office (PPO) : ppo.govmu.org
4.5    The Purchaser commits itself to take all measures necessary to prevent fraud and corruption and ensures that none of its staff, personally or through his/her close relatives or through a third party, will in connection with the bid for, or the execution of a contract, demand, take a promise for or accept, for him/herself or third person, any material or immaterial benefit which he/she is not legally entitled to.  If the Purchaser obtains information on the conduct of any of its employees which is a criminal offence under the relevant Anti-Corruption Laws of Mauritius or if there be a substantive suspicion in this regard, he will inform the relevant authority(ies)and in addition can initiate disciplinary actions. Furthermore, such bid shall be rejected.


	5. Eligible Bidders
	5.3 (a)  Subject to ITB 5.4, A Bidder, and all parties constituting the Bidder, may have the nationality of any country.  A Bidder shall be deemed to have the nationality of a country if the Bidder is a citizen or is constituted, incorporated, or registered and operates in conformity with the provisions of the laws of that country.  This criterion shall also apply to the determination of the nationality of proposed subcontractors or suppliers for any part of the Contract including Related Services. 

(b)
A Bidder may be a natural person, private entity, government-owned entity (subject to ITB 5.5) or any combination of them with a formal intent to enter into an agreement or under an existing agreement in the form of a Joint Venture (JV).  In the case of a JV:

(i) 
all parties to the  JV shall be jointly and severally liable; and

(ii) a JV shall nominate a Representative who shall have the authority to conduct all businesses for and on behalf of any and all the parties of the JV during the bidding process and, in the event the JV is awarded the Contract, during contract execution.
5.4 A Bidder shall not have conflict of interest.  All bidders found to have conflict of interest shall be disqualified.  A Bidder may be considered to be in a conflict of interest with one or more parties in this bidding process if, including but not limited to:

(a) have controlling shareholders in common; or

(b) receive or have received any direct or indirect subsidy from any of them; or

(c) have the same legal representative for purposes of this Bid; or

(d) have a relationship with each other, directly or through common third parties, that puts them in a position to have access to information about or influence on the Bid of another Bidder, or influence the decisions of the Purchaser regarding this bidding process; or

(e) a Bidder participates in more than one bid in this bidding process. Participation by a Bidder in more than one Bid will result in the disqualification of all Bids in which it is involved.  However, this does not limit the inclusion of the same subcontractor, not otherwise participating as a Bidder, in more than one bid; or 

(f) a Bidder or any of its affiliates  participated as a consultant in the preparation of the design or technical specifications of the goods and services that are the subject of the bid.

5.3
(a) A Bidder that is under a declaration of ineligibility by the Government of Mauritius in accordance with applicable laws at the date of the deadline for bid submission or thereafter, shall be disqualified. 

(b)Bids from suppliers appearing on the ineligibility lists of African Development Bank, Asian Development Bank, European Bank for Reconstruction and Development, Inter-American Development Bank Group and World Bank Group shall be rejected.

Links for checking the ineligibility lists are available on the PPO’s website: ppo.govmu.org
5.4
A firm shall be excluded if by an act of compliance with a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations, Mauritius prohibits any import of goods or contracting of Works or services from a country where it is based or any payment to persons or entities in that country.

5.5
Government-owned enterprises in the Republic of Mauritius shall be eligible only if they can establish that they:


(i) are legally and financially autonomous; 


(ii) operate under commercial law, and 


(iii) are not a dependent agency of the Purchaser.

5.6
Bidders shall provide such evidence of their continued eligibility satisfactory to the Purchaser, as the Purchaser shall reasonably request.

	6. Eligible Goods and Related Services
	6.3 All the Goods and Related Services to be supplied under the Contract may have their origin in any country subject to ITB  5.3 and 5.4.

6.4 For purposes of this Clause, the term “goods” includes commodities, raw material, machinery, equipment, industrial plants and “related services” which include services such as insurance, installation, training, and initial maintenance.

6.5 The term “origin” means the country where the goods have been mined, grown, cultivated, produced, manufactured or processed; or, through manufacture, processing, or assembly, another commercially recognized article results that differs substantially in its basic characteristics from its components.



	
	B. Contents of Bidding Documents

	7. Sections of Bidding Documents


	7.3 The Bidding Documents consist of Parts 1, 2, and 3, which include all the Sections indicated below, and should be read in conjunction with any Addendum issued in accordance with ITB Clause 9.

PART 1    Bidding Procedures

· Section I. Instructions to Bidders (ITB)

· Section II. Bidding Data Sheet (BDS)

· Section III. Evaluation and Qualification Criteria

· Section IV. Bidding Forms

	
	PART 2   Supply Requirements

· Section V. Schedule of Requirements

PART 3   Contract

· Section VI. General Conditions of Contract (GCC)

· Section VII. Special Conditions of Contract (SCC)

· Section VIII. Contract Forms 

	
	7.4 The Invitation for Bids issued by the Purchaser is not part of the Bidding Documents.

7.5 The Purchaser is not responsible for the completeness of the Bidding Documents and their addendum, if they were not obtained directly from the Purchaser.

7.6 The Bidder is expected to examine all instructions, forms, terms, and specifications in the Bidding Documents.  Failure to furnish all information or documentation required by the Bidding Documents may result in the rejection of the bid.

	8. Clarification of Bidding Documents
	8.3 A prospective Bidder requiring any clarification of the Bidding Documents shall contact the Purchaser in writing at the Purchaser’s address specified in the BDS.  The Purchaser will respond in writing to any request for clarification, provided that such request is received 14 days prior to the deadline set for submission of bids.  The Purchaser shall respond to such request at latest 7 days prior to the deadline for submission of bids and forward copies of its response to all those who have acquired the Bidding Documents directly from it, including a description of the inquiry but without identifying its source.  Should the Purchaser deem it necessary to amend the Bidding Documents as a result of a clarification, it shall do so following the procedure under ITB Clause 9 and ITB Sub-Clause 25.2. 

	9. Amendment of Bidding Documents
	9.3 At any time prior to the deadline for submission of bids, the Purchaser may amend the Bidding Documents by issuing addendum.

9.4 Any addendum issued shall be part of the Bidding Documents and shall be communicated in writing to all who have obtained the Bidding Documents directly from the Purchaser.

9.5 To give prospective Bidders reasonable time in which to take an addendum into account in preparing their bids, the Purchaser may, at its discretion, extend the deadline for the submission of bids, pursuant to ITB Sub-Clause 25.2

	
	C. Preparation of Bids

	10. Cost of Bidding
	10.3 The Bidder shall bear all costs associated with the preparation and submission of its bid, and the Purchaser shall not be responsible or liable for those costs, regardless of the conduct or outcome of the bidding process.

	11. Language of Bid
	11.3 The Bid, as well as all correspondences and documents relating to the bid exchanged by the Bidder and the Purchaser, shall be written in English.  Supporting documents and printed literature that are part of the Bid may be in another language provided they are accompanied by an accurate translation of the relevant passages in English, in which case, for purposes of interpretation of the Bid, such translation shall govern.

11.4 Notwithstanding the above, documents in French submitted with the bid may be accepted without translation.

	12. Documents Comprising the Bid
	12.3 12.1  The Bid shall comprise the following:   
(a) the Bid Submission Form and the applicable Price Schedules, in accordance with ITB Clauses 13, 15, and 16;

(b) the Bid Security or Bid-Securing Declaration, in accordance with ITB Clause 22, if required;

(c) written confirmation authorizing the signatory of the Bid to commit the Bidder, in accordance with ITB Clause 23.2; as specified in the BDS.
(d) documentary evidence in accordance with ITB Clause 17 establishing the Bidder’s eligibility to bid;

(e) documentary evidence in accordance with ITB Clause 18, that the Goods and Related Services to be supplied by the Bidder are of eligible origin;

(f) documentary evidence in accordance with ITB Clauses 19 and 31, that the Goods and Related Services conform to the Bidding Documents;

(g) documentary evidence in accordance with ITB Clause 20 establishing the Bidder’s qualifications to perform the contract if its bid is accepted,  and

(h)
any other document required in the BDS.

	13. Bid Submission Form and Price Schedules 
	13.3 The Bidder shall submit the Bid Submission Form using the form furnished in Section IV, Bidding Forms.  This form must be completed without any alteration to its format, and no substitutes shall be accepted.  All blank spaces shall be filled in with the information requested.

13.4 The Bidder shall submit the Price Schedules for Goods and Related Services, according to their origin as appropriate, using the forms furnished in Section IV, Bidding Forms

	14. Alternative Bids
	14.3 Unless otherwise specified in the BDS, alternative bids shall not be considered.

	15. Bid Prices and Discounts
	15.3 The prices and discounts quoted by the Bidder in the Bid Submission Form and in the Price Schedules, shall conform to the requirements specified below.

15.4 All lots and items must be listed and priced separately in the Price Schedules.

15.5 The price to be quoted in the Bid Submission Form shall be the total price of the bid, excluding any discount offered. 

15.6 The Bidder shall quote any unconditional discount and indicate the method for their application in the Bid Submission Form.

15.7 The terms EXW, CIP, CIF and other similar terms shall be governed by the rules prescribed in the current edition of Incoterms, published by The International Chamber of Commerce, as specified in the BDS. 
15.8 Prices shall be quoted as specified in each Price Schedule included in Section IV, Bidding Forms. The disaggregation of price components is required solely for the purpose of facilitating the comparison of Bids by the Purchaser.  This shall not in any way limit the Purchaser’s right to contract on any of the terms offered. In quoting prices, the Bidder shall be free to use transportation through the carriers registered in any eligible country. Similarly, the Bidder may obtain insurance services from any eligible country. Prices shall be entered in the following manner: 

(a) For Goods offered from within Mauritius :

(i) the price of the goods quoted EXW (ex-works, ex-factory, ex warehouse, ex showroom, or off-the-shelf, as applicable), including all customs duties already paid or payable on the components and raw material used in the manufacture or assembly of goods quoted ex works or ex-factory, or on the previously imported goods of foreign origin quoted ex-warehouse, ex-showroom, or off-the-shelf;

(ii) VAT payable on the Goods if the Contract is awarded to the Bidder; and

(iii) the total price for the item.

(b) For Goods offered from outside Mauritius :

(i) the price of the goods quoted CIF (named port of destination), or CIP (named place of destination), in the Mauritius, as specified in the BDS; 

(ii) the price of the goods quoted FOB port of shipment (or FCA, as the case may be), if specified in the BDS;

(iii) the total price for the item.

(c)  For Related Services whenever such Related Services are specified in the Schedule of Requirements:

(i) the local currency cost component of each item comprising the Related Services; and

(ii) the foreign currency cost component of each item comprising the Related Services, 

inclusive of custom duties  and VAT, payable on the Related Services, if the Contract is awarded to the Bidder.

15.9 Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the Contract and not subject to variation on any account in respect of changes in production cost, unless otherwise specified in the BDS.  A Bid submitted with an adjustable price quotation in this respect shall be treated as non-responsive and shall be rejected, pursuant to ITB Clause 31.  However, if in accordance with the BDS, prices quoted by the Bidder shall be subject to adjustment during the performance of the Contract, a bid submitted with a fixed price quotation shall not be rejected, but the price adjustment shall be treated as zero.

15.10 If so indicated in ITB Sub-Clause 1.1, bids are being invited for individual contracts (lots) or for any combination of contracts (packages).  Unless otherwise indicated in the BDS, prices quoted shall correspond to 100 % of the items specified for each lot and to 100% of the quantities specified for each item of a lot.  Bidders wishing to offer any price reduction (discount) for the award of more than one Contract shall specify the applicable price reduction in accordance with ITB Sub-Clause 15.4 provided the bids for all lots are submitted and opened at the same time.

	16. Currencies of Bid
	16.3 The Bidder shall quote in Mauritian Rupees the portion of the bid price that corresponds to expenditures incurred in Mauritian Rupees, unless otherwise specified in the BDS.
16.4 The Bidder may express the bid price in the currency of any eligible country.  If the Bidder wishes to be paid in a combination of amounts in different currencies, it may quote its price accordingly but shall use no more than three currencies in addition to Mauritian Rupees.
16.5 Local Bidders shall quote only in Mauritian Rupees as specified in the BDS. 

	17. Documents Establishing the Eligibility of the Bidder
	17.3 To establish their eligibility in accordance with ITB Clause 5, Bidders shall complete the Bid Submission Form, included in Section IV: Bidding Forms. 

	18. Documents Establishing the Eligibility of the Goods and Related Services
	18.3 To establish the eligibility of the Goods and Related Services in accordance with ITB Clause 6, Bidders shall complete the country of origin declarations in the Price Schedule Forms, included in Section IV, Bidding Forms.

	19. Documents Establishing the Conformity of the Goods and Related Services
	19.3 To establish the conformity of the Goods and Related Services to the Bidding Documents, the Bidder shall furnish as part of its Bid the documentary evidence that the Goods conform to the technical specifications and standards specified in Section V, Schedule of Requirements.

19.4 The documentary evidence may be in the form of literature, drawings or data, and shall consist of a detailed item by item description of the essential technical and performance characteristics of the Goods and Related Services, demonstrating substantial responsiveness of the Goods and Related Services to the technical specification, and if applicable, a statement of deviations and exceptions to the provisions of the Schedule of Requirements.

19.5 The Bidder shall also furnish a list giving full particulars, including available sources and current prices of spare parts, special tools, etc., necessary for the proper and continuing functioning of the Goods during the period specified in the BDS following commencement of the use of the goods by the Purchaser.

19.6 Standards for workmanship, process, material, and equipment, as well as references to brand names or catalogue numbers specified by the Purchaser in the Schedule of Requirements, are intended to be descriptive only and not restrictive.  The Bidder may offer other standards of quality, brand names, and/or catalogue numbers, provided that it demonstrates, to the Purchaser’s satisfaction, that the substitutions ensure substantial equivalence or are superior to those specified in the Schedule of Requirements.

	20. Documents Establishing the Qualifications of the Bidder
	20.3 The documentary evidence of the Bidder’s qualifications to perform the contract if its bid is accepted shall establish to the Purchaser’s satisfaction that: 

(a) if  required in the BDS, a Bidder that does not manufacture or produce the Goods it offers to supply shall submit the Manufacturer’s Authorization using the form included in Section IV, Bidding Forms, to demonstrate that it has been duly authorized by the manufacturer or producer of the Goods to supply these Goods in Mauritius;
(b) if required in the BDS, in case of a Bidder not doing business within Mauritius, the Bidder is or will be (if awarded the contract) represented by an Agent in Mauritius equipped and able to carry out the Supplier’s maintenance, repair and spare parts-stocking obligations prescribed in the Conditions of Contract and/or Technical Specifications; and

(c) the Bidder meets each of the qualification criterion specified in Section III, Evaluation and Qualification Criteria.

	21. Period of Validity of Bids
	21.3 Bids shall remain valid for the period specified in the BDS after the bid submission deadline date prescribed by the Purchaser.  A bid valid for a shorter period shall be rejected by the Purchaser as non-responsive.

21.4 In exceptional circumstances, prior to the expiration of the bid validity period, the Purchaser may request bidders to extend the period of validity of their bids. The request and the responses shall be made in writing. If a Bid Security is requested in accordance with ITB Clause 22, it shall also be extended for a corresponding period. A Bidder may refuse the request without forfeiting its Bid Security. A Bidder granting the request shall not be required or permitted to modify its bid, except as provided in ITB Sub-Clause 21.3.

21.5 In the case of fixed price contracts, if the award is delayed by a period exceeding fifty-six (56) days beyond the expiry of the initial bid validity, the Contract price shall be adjusted as specified in the request for extension. Bid evaluation shall be based on the Bid Price without taking into consideration the above correction.

	22. Bid Security
	22.3 The Bidder shall either furnish as part of its bid, a Bid Security or subscribe to a Bid Securing Declaration in the Bid Submission Form as specified in the BDS.

22.4 The Bid Securing Declaration shall be in the form of a signed subscription in the Bid Submission Form.

22.5 The Bid Security shall be in the amount specified in the BDS and denominated in Mauritian Rupees or a freely convertible currency, and shall:

(a) be in the form of a bank guarantee from a reputable overseas bank, or 

(b) be issued by a commercial bank or insurance company operating in Mauritius. 

(c) be substantially in accordance with the forms of Bid Security  included in Section IV, Bidding Forms, or other form approved by the  Purchaser prior to bid submission;

(d) be payable promptly upon written demand by the Purchaser in case the conditions listed in ITB Clause 22.6 are invoked;

(e) be submitted in its original form; copies will not be accepted;

(f) remain valid for a period of 30 days beyond the  validity period of the bids, as extended, if applicable, in accordance with ITB Clause 21.2;  

22.6 Any bid not accompanied by an enforceable and substantially compliant Bid Security or not containing a subscription to a Bid Securing Declaration in the Bid Submission Form, if required, in accordance with ITB 22.1, shall be rejected by the Purchaser as nonresponsive. 

22.7 The Bid Security of unsuccessful Bidders shall be returned as promptly as possible upon the successful Bidder’s furnishing of the Performance Security pursuant to ITB Clause 45.

22.8 The Bid Security shall be forfeited or the Bid Securing Declaration executed:

(a) if a Bidder withdraws its bid during the period of bid validity specified by the Bidder on the Bid Submission Form, except as provided in ITB Sub-Clause 21.2; or

(b) if a Bidder refuses to accept a correction of an error appearing on the face of the Bid; or

(c) if the successful Bidder fails to: sign the Contract in accordance with ITB 44; or furnish a performance security in accordance with ITB 45;

22.9 The Bid Security or Bid- Securing Declaration of a Joint Venture (JV) must be in the name of the JV that submits the bid. If the JV has not been legally constituted at the time of bidding, the Bid Security or Bid-Securing Declaration shall be in the names of all future partners as named in the letter of intent mentioned in Section IV “Bidding Forms,” Bidder Information Form Item 7.

22.10  If a bid security is not required in the BDS, and

(a)
if a Bidder withdraws its bid during the period of bid validity specified by the Bidder on the Letter of Bid Form, except as provided in ITB 21.2;


(b)
if a Bidder refuses to accept a correction of an error appearing on the face of the Bid; or


(c)
if the successful Bidder fails to: sign the Contract in accordance with ITB 43; or furnish a performance security in accordance with ITB 44.

the bidder may be disqualified by the Government of Mauritius to be awarded a contract by any Public Body for a period of time.

	23. Format and Signing of Bid


	23.3 The Bidder shall prepare one original of the documents comprising the bid as described in ITB Clause 12 and clearly mark it “Original.”  In addition, the Bidder shall submit copies of the bid, in the number specified in the BDS and clearly mark them “Copy.”  In the event of any discrepancy between the original and the copies, the original shall prevail.   

23.4 The original and all copies of the bid shall be typed or written in indelible ink and shall be signed by a person duly authorized to sign on behalf of the Bidder.

23.5 Any interlineation, erasure, or overwriting shall be valid only if it is signed or initialed by the person signing the Bid.

	
	D. Submission and Opening of Bids

	24. Submission, Sealing and Marking of Bids
	24.3 Bidders may always submit their bids by mail or by hand. When so specified in the BDS, bidders shall have the option of submitting their bids electronically. 

(a) Bidders submitting bids by mail or by hand, shall enclose the original and each copy of the Bid, including alternative bids, if permitted in accordance with ITB Clause 14, in separate sealed envelopes, duly marking the envelopes as “Original” and “Copy.”  These envelopes containing the original and the copies shall then be enclosed in one single envelope. The rest of the procedure shall be in accordance with ITB sub-Clauses 24.2 and 24.3.

(b) Bidders submitting bids electronically shall follow the electronic bid submission procedures specified in the BDS.   

24.4 The inner and outer envelopes shall:

(a) bear the name and address of the Bidder;

(b) be addressed to the Purchaser in accordance with ITB Sub-Clause 25.1;

(c) bear the specific identification of this bidding process indicated in ITB 1.1 and any additional identification marks as specified in the BDS, and

(d) bear a warning not to open before the time and date for bid opening, in accordance with ITB Sub-Clause 28.1.

24.5 If all envelopes are not sealed and marked as required, the Purchaser will assume no responsibility for the misplacement or premature opening of the bid.

	25. Deadline for Submission of Bids
	25.3 Bids must be received by the Purchaser at the address and not later than the date and time specified in the BDS.
25.4 The Purchaser may, at its discretion, extend the deadline for the submission of bids by amending the Bidding Documents in accordance with ITB Clause 9, in which case all rights and obligations of the Purchaser and Bidders previously subject to the deadline shall thereafter be subject to the deadline as extended.

	26. Late Bids
	26.3 The Purchaser shall not consider any bid that arrives after the deadline for submission of bids, in accordance with ITB Clause 25.  Any bid received by the Purchaser after the deadline for submission of bids shall be declared late, rejected, and returned unopened to the Bidder.

	27. Withdrawal, Substitution, and Modification of Bids 
	27.3 A Bidder may withdraw, substitute, or modify its Bid after it has been submitted by sending a written notice in accordance with ITB Clause 24, duly signed by an authorized representative, and shall include a copy of the authorization (the power of attorney) in accordance with ITB Sub-Clause 23.2, (except that no copies of the withdrawal notice are required). The corresponding substitution or modification of the bid must accompany the respective written notice.  All notices must be:

(a) submitted in accordance with ITB Clauses 23 and 24 (except that withdrawal notices do not require copies), and in addition, the respective envelopes shall be clearly marked “Withdrawal,” “Substitution,” or “Modification;” and

(b) received by the Purchaser prior to the deadline prescribed for submission of bids, in accordance with ITB Clause 25.

27.4 Bids requested to be withdrawn in accordance with ITB Sub-Clause 27.1 shall be returned unopened to the Bidders.

27.5 No bid may be withdrawn, substituted, or modified in the interval between the deadline for submission of bids and the expiration of the period of bid validity specified by the Bidder on the Bid Submission Form or any extension thereof. 

	28. Bid Opening 
	28.3 The Purchaser shall conduct the bid opening in the presence of the Bidders’ representatives who choose to attend at the address, date and time specified in the BDS.  Any specific electronic bid opening procedures required if electronic bidding is permitted in accordance with ITB Sub-Clause 24.1 shall be as specified in the BDS. 

28.4 First, envelopes marked “Withdrawal” shall be opened and read out and the envelope with the corresponding bid shall not be opened, but returned to the Bidder.  No bid withdrawal shall be permitted unless the corresponding withdrawal notice contains a valid authorization to request the withdrawal and is read out at bid opening.  Next, envelopes marked “Substitution” shall be opened and read out and exchanged with the corresponding Bid being substituted, and the substituted Bid shall not be opened, but returned to the Bidder. No Bid substitution shall be permitted unless the corresponding substitution notice contains a valid authorization to request the substitution and is read out at bid opening. Envelopes marked “Modification” shall be opened and read out with the corresponding Bid. No Bid modification shall be permitted unless the corresponding modification notice contains a valid authorization to request the modification and is read out at Bid opening. Only envelopes that are opened and read out at Bid opening shall be considered further.

28.5 All other envelopes shall be opened one at a time, reading out: the name of the Bidder; the Bid Price(s), including any discounts and alternative bids and indicating whether there is a modification; the presence of a bid security or the subscription with respect to the Bid Securing Declaration in the Bid Submission Form, if required; and any other details as the Purchaser may consider appropriate. Only discounts and alternative offers read out at bid opening shall be considered for evaluation. No bid shall be rejected at bid opening except for late bids, in accordance with ITB 26.1.

28.6 The Purchaser shall prepare a record of the Bid opening that shall include, as a minimum: the name of the Bidder and whether there is a withdrawal, substitution, or modification; the Bid Price, per lot if applicable, including any discounts, and alternative offers if they were permitted; and the presence or absence of a Bid Security, if one was required.  The Bidders’ representatives who are present shall be requested to sign the record.  The omission of a bidder’s signature on the record shall not invalidate the contents and the effect of the record. A copy of the record shall be distributed, upon request, to all Bidders who submitted bids in time; and posted on line when electronic bidding is permitted.

	
	E. Evaluation and Comparison of Bids

	29. Confidentiality
	29.3 Information relating to the examination, evaluation, comparison, and post-qualification of bids, and recommendation of contract award, shall not be disclosed to bidders or any other persons not officially concerned with such process until publication of the Contract Award.  

29.4 Any effort by a Bidder to influence the Purchaser in the examination, evaluation, comparison, and post-qualification of the bids or contract award decisions may result in the rejection of its Bid.

29.5 Notwithstanding ITB Sub-Clause 29.2, from the time of bid opening to the time of Contract Award, if any Bidder wishes to contact the Purchaser on any matter related to the bidding process, it should do so in writing.

	30. Clarification of Bids
	30.3 To assist in the examination, evaluation, comparison and post-qualification of the bids, the Purchaser may, at its discretion, ask any Bidder for a clarification of its Bid.  Any clarification submitted by a Bidder in respect to its Bid and that is not in response to a request by the Purchaser shall not be considered.  The Purchaser’s request for clarification and the response shall be in writing. No change in the prices or substance of the Bid shall be sought, offered, or permitted, except to confirm the correction of arithmetic errors discovered by the Purchaser in the Evaluation of the bids, in accordance with ITB Clause 32.

	31. Responsiveness of Bids
	31.3 The Purchaser’s determination of a bid’s responsiveness is to be based on the contents of the bid itself. 

31.4 A substantially responsive Bid is one that conforms to all the terms, conditions, and specifications of the Bidding Documents without material deviation, reservation, or omission.  A material deviation, reservation, or omission is one that:

(a) affects in a substantial way the scope, quality, or performance of the Goods and Related Services specified in the Contract; or

(b) limits in a substantial way, inconsistent with the Bidding Documents, the Purchaser’s rights or the Bidder’s obligations under the Contract; or

(c) if rectified, would unfairly affect the competitive position of other bidders presenting substantially responsive bids.

31.5 If a bid is not substantially responsive to the Bidding Documents, it shall be rejected by the Purchaser and may not subsequently be made responsive by the Bidder by correction of the material deviation, reservation, or omission.

	32. Nonconformities, Errors, and Omissions
	32.3 Provided that a Bid is substantially responsive, the Purchaser may waive any non-conformities or omissions in the Bid that do not constitute a material deviation.

32.4 Provided that a bid is substantially responsive, the Purchaser may request the Bidder to submit the necessary information or documentation, within a reasonable period of time, or to rectify nonmaterial nonconformities or omissions in the bid relating to documentation requirements.  Such omission shall not be related to any aspect of the price of the Bid.  Failure of the Bidder to comply with the request may result in the rejection of its Bid.

32.5 Provided that the Bid is substantially responsive, the Purchaser shall correct arithmetical errors on the following basis:

(a) if there is a discrepancy between the unit price and the line item total that is obtained by multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion of the Purchaser there is an obvious misplacement of the decimal point in the unit price, in which case the line item total as quoted shall govern and the unit price shall be corrected;

(b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall be corrected; and

(c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to (a) and (b) above.

	33. Preliminary Examination of Bids
	33.3 The Purchaser shall examine the bids to confirm that all documents and technical documentation requested in ITB Clause 12 have been provided, and to determine the completeness of each document submitted.

33.4 The Purchaser shall confirm that the following documents and information have been provided in the Bid.  If any of these documents or information is missing, the offer shall be rejected.

(a) Bid Submission Form, in accordance with ITB Sub-Clause 13.1;

(b) Price Schedules, in accordance with ITB Sub-Clause 13.2;

(c) Bid Security or Bid Securing Declaration, in accordance with ITB Clause 22, if applicable. 

	34. Examination of Terms and Conditions; Technical Evaluation
	34.3 The Purchaser shall examine the Bid to confirm that all terms and conditions specified in the GCC and the SCC have been accepted by the Bidder without any material deviation or reservation.

34.4 The Purchaser shall evaluate the technical aspects of the Bid submitted in accordance with ITB Clause 19, to confirm that all requirements specified in Section V, Schedule of Requirements of the Bidding Documents have been met without any material deviation or reservation.

34.5 If, after the examination of the terms and conditions and the technical evaluation, the Purchaser determines that the Bid is not substantially responsive in accordance with ITB Clause 31, it shall reject the Bid.

	35. Conversion to Single Currency
	35.3 For evaluation and comparison purposes, the Purchaser shall convert all bid prices expressed in amounts in various currencies into an amount in a single currency specified in the BDS, using the selling exchange rates established by Central Bank of Mauritius and on the date specified in the BDS.

	36. Margin of Preference
	36.1  Margin of preference shall not be a factor in bid evaluation, unless otherwise specified in the BDS.

	37. Evaluation of Bids
	37.3 The Purchaser shall evaluate each bid that has been determined, up to this stage of the evaluation, to be substantially responsive.

37.4 To evaluate a Bid, the Purchaser shall use only the factors, methodologies and criteria defined in ITB Clause 37.  No other criteria or methodology shall be permitted.

37.5 To evaluate a Bid, the Purchaser shall consider the following:

(a) evaluation to be done for Items or Lots, as specified in the BDS; and  the Bid Price as quoted in accordance with clause 15;

(b) price adjustment for correction of arithmetic errors in accordance with ITB Sub-Clause 32.3;

(c) price adjustment due to discounts offered in accordance with ITB Sub-Clause 15.4;

(d) adjustments due to the application of the evaluation criteria specified in the BDS from amongst those set out in Section III, Evaluation and Qualification Criteria;

(e) adjustments due to the application of a margin of preference, in accordance with ITB Clause 36 if applicable.

37.6 (a) The Purchaser’s evaluation of a bid will take into account:

(i) in the case of Goods offered from within Mauritius, all taxes but excluding VAT payable on the Goods if the Contract is awarded to the Bidder; 

(ii) in the case of Goods offered from outside Mauritius, customs duties applicable in and payable on the Goods if the Contract is awarded to the Bidder; and


(iii)

transport and other costs for the goods to reach its final 




destination.

(b)  The Purchaser’s evaluation of a bid will not take into account any allowance for price adjustment during the period of performance of the Contract, if provided in the Bid.

37.7 The Purchaser’s evaluation of a bid may require the consideration of other factors, in addition to the Bid Price quoted in accordance with ITB Clause 15.  These factors may be related to the characteristics, performance, and terms and conditions of purchase of the Goods and Related Services.  The effect of the factors selected, if any, shall be expressed in monetary terms to facilitate comparison of bids, unless otherwise specified in Section III, Evaluation and Qualification Criteria.  The factors, methodologies and criteria to be used shall be as specified in ITB 37.3 (d).

37.8 If so specified in the BDS, these Bidding Documents shall allow Bidders to quote separate prices for one or more lots, and shall allow the Purchaser to award one or multiple lots to more than one Bidder. The methodology of evaluation to determine the lowest-evaluated lot combinations, is specified in Section III, Evaluation and Qualification Criteria.

	38. Comparison of Bids
	38.3 The Purchaser shall compare all substantially responsive bids to determine the lowest-evaluated bid, in accordance with ITB Clause 37. 

	39. Post-qualification of the Bidder
	39.3 The Purchaser shall determine to its satisfaction whether the Bidder that is selected as having submitted the lowest evaluated and substantially responsive bid is qualified to perform the Contract satisfactorily.

39.4 The determination shall be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder, pursuant to ITB Clause 20.

39.5 An affirmative determination shall be a prerequisite for award of the Contract to the Bidder.  A negative determination shall result in disqualification of the bid, in which event the Purchaser shall proceed to the next lowest evaluated bid to make a similar determination of that Bidder’s capabilities to perform satisfactorily.

39.6 Notwithstanding anything stated above, the Purchaser reserves the right to assess the Bidder’s capabilities and capacity to execute the Contract satisfactorily before deciding on award.


	40. Purchaser’s Right to Accept Any Bid, and to Reject Any or All Bids
	40.3 The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at any time prior to contract award, without thereby incurring any liability to Bidders.

	
	F. Award of Contract

	41. Award Criteria
	41.3 The Purchaser shall award the Contract to the Bidder whose offer has been determined to be the lowest evaluated bid and is substantially responsive to the Bidding Documents, provided further that the Bidder is determined to be qualified to perform the Contract satisfactorily.

	42. Purchaser’s Right to Vary Quantities at Time of Award 
	42.3 At the time the Contract is awarded, the Purchaser reserves the right to increase or decrease the quantity of Goods and Related Services originally specified in Section V, Schedule of Requirements, provided this does not exceed the percentages specified in the BDS, and without any change in the unit prices or other terms and conditions of the bid and the Bidding Documents.

	43. Notification of Award
	43.3 Prior to the expiration of the period of bid validity, the Purchaser shall, for contract amount above the prescribed threshold, notify the selected bidder of the proposed award and accordingly notify unsuccessful bidders. Subject to Challenge and Appeal the Purchaser shall notify the selected Bidder, in writing, by a Letter of Acceptance for award of contract. The Letter of Acceptance shall specify the sum that the Purchaser will pay the Supplier in consideration of the execution and completion of the Contract (hereinafter and in the Conditions of Contract and Contract Forms called “the Contract Price”).  Within seven days from the issue of Letter of Acceptance, the Purchaser shall publish on the Public Procurement Portal (publicprocurement.govmu.org) and the Purchaser’s website, the results of the Bidding Process identifying the bid and lot numbers and the following information: 

 (i) 
name of the successful Bidder, and the Price it offered, as well as the duration and summary scope of the contract awarded; and

        (ii) an executive summary of the Bid Evaluation Report

43.4 Until a formal Contract is prepared and executed, the letter of Acceptance shall constitute a binding Contract. 

	44. Signing of Contract
	44.3 Promptly after issue of letter of acceptance, the Purchaser shall send the successful Bidder the Agreement and the Special Conditions of Contract. 

44.4 Within twenty-eight (28) days of receipt of the Agreement, the successful Bidder shall sign, date, and return it to the Purchaser.

44.5 Notwithstanding ITB 44.2 above, in case signing of the Contract Agreement is prevented by any export restrictions attributable to the Purchaser, to Mauritius, or to the use of the products/goods, systems or services to be supplied, where such export restrictions arise from trade regulations from a country supplying those products/goods, systems or services, the Bidder shall not be bound by its bid, always provided, however, that the Bidder can demonstrate to the satisfaction of the Purchaser that signing of the Contact Agreement has not been prevented by any lack of diligence on the part of the Bidder in completing any formalities, including applying for permits, authorizations and licenses necessary for the export of the products/goods, systems or services under the terms of the Contract.

	45. Performance Security
	45.3 Within twenty eight (28) days of the receipt of letter of Acceptance from the Purchaser, the successful Bidder, if required, shall furnish the Performance Security in accordance with the GCC, using for that purpose the Performance Security Form included in Section VIII Contract forms, or another Form acceptable to the Purchaser. The Purchaser shall promptly notify the name of the winning Bidder to each unsuccessful Bidder and discharge the Bid Securities of the unsuccessful bidders pursuant to ITB Sub-Clause 22.4.

45.4 Failure of the successful Bidder to submit the above-mentioned Performance Security or sign the Contract shall lead to the annulment of the award and forfeiture of the Bid Security or execution of the Bid-Securing Declaration.  In that event the Purchaser may award the Contract to the next lowest evaluated Bidder, whose offer is substantially responsive and is determined by the Purchaser to be qualified to perform the Contract satisfactorily.  

	46. Debriefing
	46.1 The Purchaser shall promptly attend to all debriefing for the contract made in writing and within 30 days from the date of the publication of the award or date the unsuccessful bidders are informed about the award, whichever is the case by following regulation 9 of the Public Procurement Regulations 2008 as amended.


	Section II.  Bidding Data Sheet (BDS)

The following specific data for the goods to be procured shall complement, supplement, or amend the provisions in the Instructions to Bidders (ITB).  Whenever there is a conflict, the provisions herein shall prevail over those in ITB.



	ITB Clause Reference
	A. General

	ITB 1.1
	The Purchaser is: The Judiciary

	ITB 1.1
	The name and identification number of the Procurement are: Case Management System at The Children’s Court 
The number, identification and names of the lots comprising this Procurement are: ONB/12/2021-2022  

The Invitation for Bids has been issued through an Open National Bidding Procedure. 

	ITB 1.1
	The name of the Project is: Supply, Installation, Configuration and Testing of Case Management System at The Children’s Court 

	ITB 2.1
	The Funding Agency is: Republic of Mauritius

	ITB 3.3
	(a) The address to file challenge in respect of this procurement is: 
Master & Registrar

Supreme Court Building

Edith Cavell Street
Port-Louis
Mauritius
(b) The  address to file application for review is:  


The Chairperson
Independent Review Panel,


5th Floor  

Belmont House


Intendance Street

Port Louis 

Tel : +2302602228
Fax No.
                   Email : irp@govmu.org



	ITB 5.3
	A list of firms debarred from participating in Public Procurement in Mauritius is available at ppo.govmu.org
A list of firms debarred by World Bank is available at http://www.worldbank.org/debarr.

	
	B. Contents of Bidding Documents

	ITB 8.1
	For Clarification of bid purposes only, the Purchaser’s address is:

Attention: Master & Registrar
Address: Supreme Court Building

               Edith Cavell Street

               Port-Louis

Country: Mauritius
Telephone: 260 4100
Electronic mail address: cmbujun@govmu.org 

	ITB 8.1
	Request for Clarification should reach the Purchaser not later than 14 days, prior to the closing date for submission of bids.

	
	C. Preparation of Bids

	ITB 12.1 (c)
	(a)No written evidence is required.
( (b)In the case of Bids submitted by an existing or intended JV an undertaking signed by all parties (i) stating that all parties shall be jointly and severally liable, if so required in accordance with ITB 5.1, and (ii) nominating a Representative who shall have the authority to conduct all business for and on behalf of any and all the parties of the JV during the bidding process and, in the event the JV is awarded the Contract, during contract execution.”
Note: The power of Attorney or other written authorization to sign may be for a determined period or limited to a specific purpose.

	ITB 12.1 (h)
	The Bidder shall submit the following additional documents in its bid: Refer to technical specification 

	ITB 14.1
	Alternative Bids shall be considered.  

“A bidder may submit an alternative bid only with a bid for the base case. The Purchaser shall only consider the alternative bids offered by the Bidder whose bid for the base case was determined to be the lowest-evaluated bid.” 

	ITB 15.5
	The Incoterms edition is: Incoterms 2010. – Not Applicable 

	ITB 15.6  (b) (i) , (ii)
	For Goods offered from outside Mauritius, the Bidder shall quote prices using the following Incoterms: - Not Applicable

	ITB 15.7
	The prices quoted by the Bidder: shall not be adjustable.  

	ITB 15.8
	Prices quoted for each lot shall correspond at least to 100 % of the items specified for each lot.

Prices quoted for each item of a lot shall correspond at least to 100 % of the quantities specified for this item of a lot.

	ITB 16.1 
	The Bidder is required to quote in Mauritian Rupees the portion of the bid price that corresponds to expenditures incurred in that currency. 

	ITB 16.3
	Local bidders shall quote only in Mauritian Rupees on the basis of either: prices not adjustable to rate of exchange.

	ITB 19.3
	Period of time the Goods are expected to be functioning (for the purpose of spare parts): 7 years  

	ITB 20.1 (a)
	Manufacturer’s authorization is required. 


	ITB 20.1 (b)
	After sales service is required.

	ITB 21.1
	The bid validity period shall be ninety (90) days. 

	ITB 22.1


	The Bidder shall subscribe to a Bid Securing Declaration by signing the Bid Submission Form containing the provision with regard thereto.

	ITB 22.3
	The amount of the Bid Security shall be [insert amount] – Not Applicable

	ITB 22.8
	If the Bidder incurs any of the actions prescribed in subparagraphs (a) to (c) of this provision, the Bidder may be declared ineligible to be awarded contracts by the Government of Mauritius for a period of time (not exceeding 5 years) to be determined by the Procurement Policy Office.

	ITB 23.1
	In addition to the original of the bid, the number of copies is: Two (2)

-One hardcopy

-One Softcopy on CD

	
	D. Submission and Opening of Bids

	ITB 24.1
	Bidders shall not have the option of submitting their bids electronically. 

	ITB 24.1 (b)
	If bidders shall have the option of submitting their bids electronically, the electronic bidding submission procedures shall be [insert a description of the electronic bidding submission procedures] – Not Applicable

	ITB 24.2 (c)
	The inner and outer envelopes shall bear the following additional identification marks: ONB/12/2021-2022.

	ITB 25.1 
	For bid submission purposes, the Purchaser’s address is:

Attention: Chairperson

                  Department Bid Committee

Address: Supreme Court Building

                Edith Cavell Street

                Port-Louis 

Country: Mauritius
The deadline for the submission of bids is:

Date: Monday 25th July 2022 

Time: 11.00 hrs (Local Time)

	ITB 28.1
	The bid opening shall take place at: The Ground Floor, Supreme Court Building

Street Address: Edith Cavell Street, Port-Louis

Country: Mauritius
Date: Monday 25th July 2022

Time:  11.10 hrs (Local Time)

	ITB 27.1
	If electronic bid submission is permitted in accordance with ITB sub-clause 23.1, the specific bid opening procedures shall be: [insert description of the procedures]- Not Applicable

	
	E. Evaluation and Comparison of Bids

	ITB 35.1
	Bid prices expressed in different currencies shall be converted in: - Not applicable
The source of exchange rate shall be: - Not applicable
The date for the exchange rate shall be - Not applicable

	ITB 36.1
	A margin of preference shall be applicable to local Small and Medium Enterprises as indicated in Section III. 

	ITB 37.3(a)
	Evaluation will be done for Lots.
Note: 

Bids will be evaluated by lot. If a Price Schedule shows items listed but not priced, their prices shall be assumed to be included in the prices of other items.   An item not listed in the Price Schedule shall be assumed to be not included in the bid, and provided that the bid is substantially responsive, the average price of the item quoted by substantially responsive bidders will be added to the bid price and the equivalent total cost of the bid so determined will be used for price comparison.

	ITB 37.3(d)
	The adjustments shall be determined using the following criteria, from amongst those set out in Section III, Evaluation and Qualification Criteria:  

(a) deviation in Delivery schedule: NO
(b) deviation in payment schedule: NO
(c) the cost of major replacement components, mandatory spare parts, and service: NO
(d) the availability in Mauritius of spare parts and after-sales services for the equipment offered in the bid: NO
(e) the projected operating and maintenance costs during the life of the equipment: NO
(f) the performance and productivity of the equipment offered: NO
(g) [insert any other specific criteria]

	ITB 37.6
	Bidders shall not be allowed to quote separate prices for one or more lots. 

	
	F. Award of Contract

	ITB 42.1
	The maximum percentage by which quantities may be increased or decreased is: 10 %.


Section III.  Evaluation and Qualification Criteria

This Section complements the Instructions to Bidders. It contains the criteria that the Purchaser may use to evaluate a bid and determine whether a Bidder has the required qualifications. No other criteria shall be used. 

Contents
1. Evaluation Criteria (ITB 37.3 (d))

2. Multiple Contracts (ITB 37.6)

3. Postqualification Requirements (ITB 39.2)

4. Domestic Preference (ITB 36.1)
1. Evaluation Criteria (ITB 37.3 (d))


The Purchaser’s evaluation of a bid may take into account, in addition to the Bid Price quoted in accordance with ITB Clause 15.6, one or more of the following factors as specified in ITB Sub-Clause 37.3(d) and in BDS referring to ITB 37.3(d), using the following criteria and methodologies. 

(a)
Delivery schedule. (as per Incoterms specified in the BDS)

The Goods specified in the List of Goods are required to be delivered within the acceptable time range (after the earliest and before the final date, both dates inclusive) specified in Section VI, Delivery Schedule.  No credit will be given to deliveries before the earliest date, and bids offering delivery after the final date shall be treated as non responsive.  Within this acceptable period, an adjustment, as specified in BDS Sub-Clause 37.3(d), will be added, for evaluation purposes only, to the bid price of bids offering deliveries later than the “Earliest Delivery Date” specified in Section VI , Delivery Schedule.

(b)
Deviation in payment schedule. [insert one of the following ] - NOT APPLICABLE
(i)
Bidders shall state their bid price for the payment schedule outlined in the SCC.  Bids shall be evaluated on the basis of this base price.  Bidders are, however, permitted to state an alternative payment schedule and indicate the reduction in bid price they wish to offer for such alternative payment schedule. The Purchaser may consider the alternative payment schedule and the reduced bid price offered by the Bidder selected on the basis of the base price for the payment schedule outlined in the SCC. 

or
(ii)
The SCC stipulates the payment schedule specified by the Purchaser.  If a bid deviates from the schedule and if such deviation is considered acceptable to the Purchaser, the bid will be evaluated by calculating interest earned for any earlier payments involved in the terms outlined in the bid as compared with those stipulated in the SCC, at the rate per annum specified in BDS Sub-Clause 37.3 (d).

(c)
Cost of major replacement components, mandatory spare parts, and service. [insert one of the following]-  NOT APPLICABLE
(i)
The list of items and quantities of major assemblies, components, and selected spare parts, likely to be required during the initial period of operation specified in the BDS Sub-Clause 19.3, is in the List of Goods.  An adjustment equal to the total cost of these items, at the unit prices quoted in each bid, shall be added to the bid price, for evaluation purposes only.

or
(ii)
The Purchaser will draw up a list of high-usage and high-value items of components and spare parts, along with estimated quantities of usage in the initial period of operation specified in the BDS Sub-Clause 19.3.  The total cost of these items and quantities will be computed from spare parts unit prices submitted by the Bidder and added to the bid price, for evaluation purposes only.
(d)
Availability in Mauritius of spare parts and after sales services for equipment offered in the bid.

An adjustment equal to the cost to the Purchaser of establishing the minimum service facilities and parts inventories, as outlined in BDS Sub-Clause 37.3(d), if quoted separately, shall be added to the bid price, for evaluation purposes only.

(e)
Projected operating and maintenance costs.

An adjustment to take into account the operating and maintenance costs of the Goods will be added to the bid price, for evaluation purposes only, if specified in BDS Sub-Clause 37.3(d). The adjustment will be evaluated in accordance with the methodology specified in the BDS Sub-Clause 37.3(d).
(f)
Performance and productivity of the equipment. [insert one of the following] -NOT APPLICABLE
(i)
An adjustment representing the capitalized cost of additional operating costs over the life of the plant will be added to the bid price for evaluation purposes if specified in the BDS Sub-Clause 37.3(d).  The adjustment will be evaluated based on the drop in the guaranteed performance or efficiency offered in the bid below the norm of 100, using the methodology specified in BDS Sub-Clause 37.3(d).
or

(ii)
An adjustment to take into account the productivity of the goods offered in the bid will be added to the bid price for evaluation purposes only, if so specified in BDS Sub-Clause 37.3(d).  The adjustment will be evaluated based on the cost per unit of the actual productivity of goods offered in the bid with respect to minimum required values, using the methodology specified in BDS Sub-Clause 37.3(d). 

(g)
Specific additional criteria 

Other specific additional criteria to be considered in the evaluation, and the evaluation method shall be detailed in BDS Sub-Clause 37.3(d) 
2. Multiple Contracts (ITB 37.6) – Not Applicable
The Purchaser shall award multiple contracts to the Bidder that offers the lowest evaluated combination of bids (one contract per bid) and meets the post-qualification criteria (Section III, Sub-Section ITB 39.2 Post-Qualification Requirements)
The Purchaser shall:

(a)
evaluate only lots or contracts that include at least the percentages of items per lot and quantity per item as specified in ITB Sub Clause 15.8 

(b)
take into account:

(i) the lowest-evaluated bid for each lot and

(ii)
the price reduction per lot and the methodology for its  application as offered by the Bidder in its bid.
3. Post-qualification Requirements (ITB 39.2)

After determining the lowest-evaluated bid in accordance with ITB Sub-Clause 39.1, the Purchaser shall carry out the post-qualification of the Bidder in accordance with ITB Clause 39, using only the requirements specified.  Requirements not included in the text below shall not be used in the evaluation of the Bidder’s qualifications.  

(a) 
Financial Capability

The Bidder shall furnish documentary evidence that it meets the following financial requirement(s): profit and loss, financial statement for the last 3 years
(b) Qualification requirements; Refer to technical specification
(i) The bidder/manufacturer must have at least .......... years of experience in manufacturing a similar type of good for which the Invitation of Bids is issued. 

(ii) Where the bidder is a trader proposing goods duly authorised by the manufacturer and for which there is no requirement for local after sale service, the bidder should have experience in handling orders of similar value and providing support back-up from manufacturers of the goods.
(c) Experience and Technical Capacity 
The Bidder shall furnish documentary evidence to demonstrate that it meets the following experience requirement(s): Refer to technical specification
(d) The Bidder shall furnish documentary evidence to demonstrate that the Goods it offers meet the following usage requirement: Refer to technical specification

4.
Margin of Preference (ITB 36.1) – Not Applicable
Small and Medium Enterprises (SME), registered with the SME Mauritius Ltd and submitting the “Made in Moris” certification issued by the Association of Mauritian Manufacturers for the locally manufactured goods procured through this contract shall benefit from a Margin of Preference of 40% at evaluation.

SMEs not holding “Made in Moris” certification, whose local input in the locally manufactured goods procured through this contract accounts for at least 25 %, shall be eligible for a Margin of Preference of 30% at evaluation.
Local companies whose local input in the locally manufactured goods procured through this 
contract accounts for at least 25 % or bearing the ‘Made in Moris’ certification shall be eligible for a 
Margin of Preference of 30% at evaluation 
Bidders applying for the Margin of Preference shall submit along with their bid, the following:

(i)
evidence of their registration as enterprise in the Republic of Mauritius;

(ii)
where applicable, evidence of registration with  SME Mauritius Ltd.;

(iii)
A cost structure for the goods item manufactured locally as per the format 


contained in the bidding document (where applicable);

(iv)
Certification issued by the Association of Mauritian Manufacturers for the 


goods bearing the “Made in Moris” label (where applicable).

	Section IV.  Bidding Forms
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Bidder Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid Submission] 

Procurement  No.: [insert reference number of bidding process]
Page ________ of_ ______ pages

	1.  Bidder’s Legal Name  [insert Bidder’s legal name]

	2.  In case of JV, legal name of each party: [insert legal name of each party in JV]

	3.  Bidder’s actual or intended Country of Registration: [insert actual or intended Country of Registration]

	4.  Bidder’s Year of Registration: [insert Bidder’s year of registration]

	5.  Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal address in country of registration]

	6.  Bidder’s Authorized Representative 

     Name: [insert Authorized Representative’s name]
     Address: [insert Authorized Representative’s Address]
     Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]
     Email Address: [insert Authorized Representative’s email address]

	7. 
Attached are copies of original documents of: [check the box(es) of the attached original documents]

(
Articles of Incorporation or Registration of firm named in 1, above, in accordance with ITB Sub-Clauses 5.1 and 5.2.

· In case of JV, letter of intent to form JV or JV agreement, in accordance with ITB Sub-Clause 5.1.

· In case of government owned entity from Mauritius, documents establishing legal and financial autonomy and compliance with commercial law, in accordance with ITB Sub-Clause 5.5.


Joint Venture Partner Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below].
Date: [insert date (as day, month and year) of Bid Submission] 

Procurement No.: [insert reference number of bidding process]
	1.
Bidder’s Legal Name: [insert Bidder’s legal name]

	2.
JV’s Party legal name: [insert JV’s Party legal name]

	3.
JV’s Party Country of Registration: [insert JV’s Party country of registration]

	4.
JV’s Party Year of Registration: [insert JV’s Part year of registration]

	5.
JV’s Party Legal Address in Country of Registration: [insert JV’s Party legal address in country of registration]

	6.
JV’s Party Authorized Representative 

Name: [insert name of JV’s Party authorized representative]
Address: [insert address of JV’s Party authorized representative]
Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Party authorized representative]

Email Address: [insert email address of JV’s Party authorized representative]

	7.
Attached are copies of original documents of: [check the box(es) of the attached original documents]

(
Articles of Incorporation or Registration of firm named in 2, above, in accordance with ITB Sub-Clauses 4.1 and 4.2.

· In case of government owned entity from Mauritius, documents establishing legal and financial autonomy and compliance with commercial law, in accordance with ITB Sub-Clause 5.5.


Bid Submission Form

[The Bidder shall fill in this Form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid Submission]
                                        Procurement Ref. No.: [insert reference number of bidding process]
Alternative No.: [insert identification No if this is a Bid for an alternative]
To:  [insert complete name of Purchaser]

We, the undersigned, declare that: 

(a) We have examined and have no reservations to the Bidding Documents, including Addenda No.: ______________[insert the number and issuing date of each Addendum]; 

(b) We offer to supply in conformity with the Bidding Documents and in accordance with the Delivery Schedules specified in the Schedule of Requirements the following Goods and Related Services _______________________ [insert a brief description of the Goods and Related Services]; 

(c) The total price of our Bid, excluding any discounts offered in item (d) below, is: ______________________________[insert the total bid price in words and figures, indicating the various amounts and the respective currencies];
(d) The discounts offered and the methodology for their application are:


Discounts.  If our bid is accepted, the following discounts shall apply._______  [Specify in detail each discount offered and the specific item of the Schedule of Requirements to which it applies.] 

Methodology of Application of the Discounts. The discounts shall be applied using the following method:__________ [Specify in detail the method that shall be used to apply the discounts];

(e) Our bid shall be valid for the period of time specified in ITB Sub-Clause 21.1, from the date fixed for the bid submission deadline in accordance with ITB Sub-Clause 25.1, and it shall remain binding upon us and may be accepted at any time before the expiration of that period;

(f) If our bid is accepted, we undertake to obtain a Performance Security in accordance with ITB Clause 45 and GCC Clause 18 for the due performance of the Contract;

(g) We, including any subcontractors or suppliers for any part of the contract, have nationality from eligible countries________ [insert the nationality of the Bidder, including that of all parties that comprise the Bidder, if the Bidder is a JV, and the nationality each subcontractor and supplier] 

(h) We have no conflict of interest in accordance with ITB Sub-Clause 5.2;

(i) Our firm, its affiliates or subsidiaries—including any subcontractor or supplier for any part of the contract—have not been declared ineligible by an international financing agency such as the World Bank, African Development Bank or any other international agency or under the Laws of Mauritius or official regulations  in accordance with ITB Sub-Clause 5.3;

(j) I/We declare that I/We “qualify/do not qualify” for Margin of Preference as per Table below, and has submitted documentary evidence in this respect. 

	Description of Bidder
	Applicable Margin of preference
	Bidder to tick as appropriate

	Small and medium Enterprise bearing the ‘Made in Moris’ certification for the locally manufactured goods  proposed
	40%
	

	Small and medium Enterprise proposing locally manufactured goods 
	30%
	

	Local companies proposing locally manufactured goods 
	20%
	


(k) The following commissions, gratuities, or fees have been paid or are to be paid with respect to the bidding process or execution of the Contract: [insert complete name of each Recipient, its full address, the reason for which each commission or gratuity was paid is payable and the amount and currency of each such commission or gratuity]
	Name of Recipient
	Address
	Reason
	Amount

	

	

	

	


	

	

	

	


	

	

	

	


	

	

	

	




(If none has been paid or is to be paid, indicate “none.”)

(l) We hereby confirm that we have read and understood the content of the Bid Securing Declaration attached herewith and subscribe fully to the terms and conditions contained therein, if required. We understand that non-compliance to the conditions mentioned may lead to disqualification. 
(m) We have taken steps to ensure that no person acting for us or on our behalf will engage in any type of fraud and corruption as per the principles described hereunder, during the bidding process and contract execution:

i. We shall not, directly or through any other person or firm, offer, promise or give to any of the Purchaser’s employees involved in the bidding process or the execution of the contract or to any third person any material or immaterial benefit which he/she is not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever during the tender process or during the execution of the contract.

ii. We shall not enter with other Bidders into any undisclosed agreement or understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelisation in the bidding process.

iii. We shall not use falsified documents, erroneous data or deliberately not disclose requested facts to obtain a benefit in a procurement proceeding.  

We understand that transgression of the above is a serious offence and appropriate actions will be taken against such bidders.

(n)
We understand that this bid, together with your written acceptance, shall constitute a binding contract between us, until a formal contract is prepared and executed.

(o)
We understand that you are not bound to accept the lowest evaluated bid or any other bid that you may receive.

Signed:_______________ [insert signature of person whose name and capacity are shown] 

In the capacity of _______[insert legal capacity of person signing the Bid Submission Form] 

Name:____________ [insert complete name of person signing the Bid Submission Form]


Duly authorized to sign the bid for and on behalf of:_____ [insert complete name of Bidder]
Dated on ____________ day of __________________, _______ [insert date of signing]

Appendix to Bid Submission Form
Bid Securing Declaration
By subscribing to the undertaking in respect of paragraph (l) of the Bid Submission Form: 

I/We* accept that I/we* may be disqualified from bidding for any contract with any Public Body for the period of time that may be determined by the Procurement Policy Office under section 35 of the Public Procurement Act, if I am/we are* in breach of any obligation under the bid conditions, because I/we*:

(a) have modified or withdrawn my/our* Bid after the deadline for submission of  bids during  the period of bid validity specified by the Bidder in the Bid Submission Form; or

(b) have refused to accept a correction of an error appearing on the face of the Bid; or

(c) having been notified of the acceptance of our Bid by The Judiciary during the period of bid validity, (i) have failed or refused to execute the Contract, if required, or (ii) have failed or refused to furnish the Performance Security, in accordance with the Instructions to Bidders.

I/We* understand this Bid Securing Declaration shall cease to be valid (a) in case I/we am/are  the successful bidder, upon our receipt of copies of the contract signed by you and the Performance Security issued to you by me/us ; or (b) if I am/we are* not the successful Bidder, upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or (ii) thirty days after the expiration of the validity of my/our* Bid.

In case of a Joint Venture, all the partners of the Joint Venture shall be jointly and severally liable. 
Price Schedule Forms

[The Bidder shall fill in these Price Schedule Forms in accordance with the instructions indicated.  The list of line items in column 1 of the Price Schedules shall coincide with the List of Goods and Related Services specified by the Purchaser in the Schedule of Requirements.]
Case Management System for Children’s Court

Price Schedule Form

Complete the unit and total prices for each item listed below. Authorise the prices quoted in the signature block below.

	Items
	Quantity
	Unit Cost in Rs. (exclusive of VAT)
	VAT (Rs)


	Total Cost in Rs

(inclusive of VAT)
	Delivery Period


	Maintenance Charges including VAT  (labour, parts & transport) for first 5 years (inclusive of warranty which should cover at least the same requirements as per Maintenance Contract) as per conditions in Maintenance Contract at the CIB Download Centre at http://cib.govmu.org

	
	
	
	
	
	
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	A. Application Software Children’s Court
	
	
	
	
	
	
	
	
	
	

	Application Software for 

Case Management system

(Inclusive of installation and configuration)
	LOT
	
	
	
	
	Warranty
	
	
	
	

	B. Online payment facility 
	
	
	
	
	
	
	
	
	
	

	An interface for public users to make online payment The Interface should be responsive to mobile devices (Optional)
	LOT
	
	
	
	
	Warranty
	
	
	
	

	C. Cashier System
	
	
	
	
	
	
	
	
	
	

	Touch screen POS Terminal including delivery, installation and configuration
	1
	
	
	
	
	Warranty
	
	
	
	

	Customisation of POS Software for processing of payment for children’s court and reporting)
	LOT
	
	
	
	
	Warranty
	
	
	
	

	QR Code scanner
	1
	
	
	
	
	Warranty
	
	
	
	

	A4 Monochrome Laser printer
	1
	
	
	
	
	Warranty
	
	
	
	

	Slip printer
	1
	
	
	
	
	Warranty
	
	
	
	

	D. Training
	
	
	
	
	
	
	
	
	
	

	Pre-User Acceptance Testing (UAT) Training
	LOT
	
	
	
	
	
	
	
	
	

	Training for users on application software
	
	
	
	
	
	
	
	
	
	

	Training of System administrators for user management, administration tasks, notification, audit trails 
	
	
	
	
	
	
	
	
	
	

	Training on POS System, reporting tool, receipt printing, QR Code scanners
	
	
	
	
	
	
	
	
	
	

	Training on Relational Database Management System (RDBMS) and associated tools, and Reporting for Case management system
	
	
	
	
	
	
	
	
	
	

	E. RDBMS
	
	
	
	
	
	
	
	
	
	

	Licenses for RDBMS and associated tools (if any)
	To cover all users
	
	
	
	
	Warranty
	
	
	
	

	Licenses for RDBMS recovery solution (if any)
	LOT
	
	
	
	
	Warranty
	
	
	
	

	Third party tool for high availability setup and support
	LOT
	
	
	
	
	
	
	
	
	

	Installation of RDBMS and associated tools
	LOT
	
	
	
	
	
	
	
	
	

	F. Operating Systems for servers
	
	
	
	
	
	
	
	
	
	

	Tuning and hardening of operating system 
	On all servers
	
	
	
	
	
	
	
	
	

	Support and maintenance on Operating system 
	On all servers
	
	
	
	
	Warranty
	
	
	
	

	G. Software for Web Server 
	
	
	
	
	
	
	
	
	
	

	Web Server software including Media kit
	1
	
	
	
	
	Warranty
	
	
	
	

	Installation, configuration and fine tuning of Web server 
	1
	
	
	
	
	
	
	
	
	

	H. Software for Application Server
	
	
	
	
	
	
	
	
	
	

	Application server software including Media kit
	1
	
	
	
	
	Warranty
	
	
	
	

	Installation and configuration of Application server 
	1
	
	
	
	
	
	
	
	
	

	I. Antivirus Software for all Virtual Machines 
	
	
	
	
	
	
	
	
	
	

	Antivirus software licenses and installation of antivirus on Vms
	Specify
	
	
	
	
	Free maintenance

and upgrade
	
	
	
	

	J. Backup configuration & Back up license
	
	
	
	
	
	
	
	
	
	

	Veritas backup capacity-based license of 1TB (Optional)
	LOT
	
	
	
	
	Warranty
	
	
	
	

	TOTAL


	
	
	
	
	
	
	
	
	
	


	RATE FOR APPLICATION MODIFICATIONS, ENHANCEMENTS AND/OR DEVELOPMENT

INCLUDING VAT(RS)

(To be used during periods of warranty and maintenance contract)

	
	Year 1 
	Year 2
	Year 3
	Year 4
	Year 5

	Rate per Person Month

(1 Person month = 22 Person days)
	
	
	
	
	


Delivery Period: ___________________________
* Note

1. For the financial Evaluation, the overall cost of the proposal will be the sum of the cost of equipment, software, installation & commissioning and the maintenance charges for the first five years (inclusive of warranty) and any other cost involved.

2. The bidder must quote for five years maintenance (inclusive of warranty) even though it is at the discretion of the purchaser to subscribe to the maintenance agreement.

3. As regards to items marked as “(OPTIONAL)”, the purchaser reserves the right to decide whether to procure these items or not at the time of award.

4. THE BIDDER SHOULD MANDATORILY QUOTE FOR ALL ITEMS INCLUDING SUB-ITEMS AS WELL AS OPTIONAL ITEMS.

5. IT IS THE RESPONSIBILITY OF THE BIDDER TO INCLUDE ALL APPLICABLE CHARGES IN THE PRICE SCHEDULE FORM. NO EXTRA CHARGES WILL BE CONSIDERED.

6. PRICE QUOTED BY BIDDER SHOULD BE INCLUSIVE OF ALL CHARGES

	Signature:
	___________________________
	Name:
	____________________________

	Position:
	___________________________
	Date:
	____________________________

	Authorised for and on behalf of:
	
	(DD/MM/YY)

	Company:
	_________________________________________________________________


Bid Security (Bank/Insurance Guarantee) – Not

Applicable
...........................................[Bank/Insurance company’s Name and Address of issuing Branch or Office] ..................................................................

Beneficiary:.................................[Name and Address of Public Body]……….......................................

Date: ........................................................................................................................................
BID GUARANTEE No.: ............................................................................................................
We have been informed that ......................[name of the Bidder]……...... (hereinafter called "the Bidder") has submitted to you its bid dated ....................(hereinafter called "the Bid") for the execution of .............................[name of contract] ......................... under Invitation for Bids No..........................[IFB number] ….................. (“the IFB”).

Furthermore, we understand that, according to your conditions, bids must be supported by a Bid Security.

At the request of the Bidder, we ..................................[name of Bank/Insurance company ]...................... hereby irrevocably undertake to pay you any sum or sums not exceeding in total an amount of ............................[amount in figures]…........................ .(..............amount in words...................) upon receipt by us of your first demand in writing accompanied by a written statement stating that the Bidder is in breach of its obligation(s) under the bid conditions, because the Bidder:

(a) 
has modified or withdrawn its Bid after the deadline for submission of its bid during the period of bid validity specified by the Bidder in the Form of Bid; or

(b)
has refused to accept a correction of an error appearing on the face of the Bid; or

(c) 
having been notified of the acceptance of its Bid by the Public Body during the period of bid validity, (i) has failed or refused to sign the contract Form, if required, or (ii) has failed or refused to furnish the Performance Security, in accordance with the Instructions to Bidders.

This guarantee shall expire: (a) if the Bidder is the successful bidder, upon our receipt of copies of the contract signed by the Bidder and the Performance Security issued to you upon the instruction of the Bidder; or (b) if the Bidder is not the successful bidder, upon the earlier of (i) our receipt of a copy of your notification to the Bidder of the name of the successful bidder; or (ii)  thirty days after the expiration of the Bidder’s Bid.

Consequently, any demand for payment under this guarantee must be received by us at the office on or before ........................................[Public Body to insert date].................................................
This Guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No. 458.  (Applicable to overseas bidders only).

.......................................................[Bank/Insurance company’s seal and authorized signature(s) ].....................................................

Manufacturer’s Authorization 

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions indicated. This letter of authorization should be on the letterhead of the Manufacturer and should be signed by a person with the proper authority to sign documents that are binding on the Manufacturer.  The Bidder shall include it in its bid, if so indicated in the BDS.]

Date: [insert date (as day, month and year) of Bid Submission]
Procurement  Ref. No.: [insert number of bidding process]
Alternative No.: [insert identification No if this is a Bid for an alternative]

To:  [insert complete name of Purchaser]
WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of goods manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby authorize [insert complete name of Bidder] to submit a bid the purpose of which is to provide the following Goods, manufactured by us [insert name and or brief description of the Goods], and to subsequently negotiate and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with Clause 28 of the General Conditions of Contract, with respect to the Goods offered by the above firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer] 
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]


Title: [insert title] 

Dated on ____________ day of __________________, _______ [insert date of signing]
Cost Structure For Value Added Calculation Per Product – Not Applicable
COST STRUCTURE FOR VALUE ADDED CALCULATION

PER PRODUCT

	
	Rs
	Rs

	Raw Materials, Accessories & Components
	
	

	· Imported (CIF)
	
..................
	
.................

	· Local
	
................
	
.................

	Labour Cost
	
	

	· Direct Labour
	
.................
	
.................

	Direct Factory Expenses
	
	

	· Operating Cost of Machine


	
..................
	
.................

	· Expenses related for finishing of goods


	..................
	
.................

	· Packaging costs


	
	

	Cost of Factory Overheads
	
	

	· Electricity
	.................
	.................

	· Rates & Insurance
	
	

	· Telephone
	..................
	..................

	· Rent
	.................
	.................

	· Depreciation 
	..................
	.................

	· Interest on Loans
	..................
	.................

	· Direct Consumables 
	..................
	..................

	· Indirect Labour Charges ( factory employees)
	
	

	Other (please specify)
	
	

	· ........................................
	
..................
	


	· ........................................
	
..................
	


	· ........................................
	
..................
	
..................

	TOTAL COST


	
	


Local Value Added = Total Cost – Cost of imported inputs x 100







Total Cost

· The cost structure should be certified by a Certified Accountant

Notes on Locally manufactured goods

Locally Manufactured Goods -Value-added criterion

The goods have been produced in Mauritius wholly or partially from imported materials (or materials of unknown origin) and the value added resulting from the process of production accounts for at least 25% of the ex-factory cost of the finished product.

Explanation:

The value added is the difference between the ex-factory cost of the finished product and the c.i.f. value of imported materials used in production. 

Ex-factory cost means the value of the total inputs required to produce a given product. In applying this criterion, domestic material content may be either low or non-existent in the composition of the products.

Calculation of ex-factory cost:

The following costs, charges and expenses should be included:

(a) The cost of imported materials, as represented by their c.i.f. value accepted by the Customs authorities on clearance for home consumption, or on temporary admission at the time of last importation in Mauritius where they were used in a process of production, less the amount of any transport costs incurred in transit.

Provided that the cost of imported materials not imported by the manufacturer will be the delivery cost at the factory but excluding customs duties and other charges of equivalent effect thereon;

(b) The cost of local materials, as represented by their delivery price at the factory;

(c) The cost of direct labour as represented by the wages paid to the operatives responsible for the manufacture of the goods;

(d) The cost of direct factory expenses, as represented by:

· the operating cost of the machine being used to manufacture the goods;

· the expenses incurred in the cleaning, drying, polishing, pressing or any other process, as may be necessary for the finishing of the goods;

· the cost of putting up the goods in their retail packages and the cost of such packages but excluding any extra cost of packing the goods for transportation and the cost of any extra packages;

· the cost of special designs, drawings or layout; and the hire of tools, or equipment for the production of the goods.

(e) The cost of factory overheads as represented by:

· rent, rates and insurance charges directly attributed to the factory;

· indirect labour charges, including salaries paid to factory managers, wages paid to foremen, examiners and testers of the goods;

· power, light, water and other service charges directly attributed to the cost of manufacture of the goods;

· consumable stores, including minor tools, grease, oil and other incidental items and materials used in the manufacture of the goods;

· depreciation and maintenance of factory buildings, plant and machinery, tools and other items used in the manufacture of the goods

The following costs, charges and expenses should be excluded:

(a) Administration expenses as represented by:

· office expenses, office rent and salaries paid to accountants, clerks, managers and other executive personnel;

· directors' fees, other than salaries paid to directors who act in the capacity of factory managers;

· statistical and costing expenses in respect of the manufactured goods;

· investigation and experimental expenses.

(b) Selling expenses, as represented by:

· the cost of soliciting and securing orders, including such expenses as advertising charges and agents’ or salesmen’ commission or salaries;

· expenses incurred in the making of designs, estimates and tenders.

(c) Distribution expenses, represented by all the expenditure incurred after goods have left the factory, including;

· the cost of any materials and payments of wages incurred in the packaging of the goods for export;

· warehousing expenses incurred in the storage of the finished goods;

· the cost of transporting the goods to their destination.

(d) Charges not directly attributed to the manufacture of the goods:

· any customs duty and other charges of equivalent effect paid on the imported raw materials;

· any excise duty paid on raw materials produced in the country where the finished goods are manufactured;

· any other indirect taxes paid on the manufactured products;

· any royalties paid in respect of patents, special machinery or designs; and

· finance charges related to working capital.

PART 2 – Supply Requirements

	Section V.  Schedule of Requirements


Contents
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60
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134
5. 
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135


Notes for Preparing the Schedule of Requirements

The Schedule of Requirements shall be included in the bidding documents by the Purchaser, and shall cover, at a minimum, a description of the goods and services to be supplied and the delivery schedule.

The objective of the Schedule of Requirements is to provide sufficient information to enable bidders to prepare their bids efficiently and accurately, in particular, the Price Schedule, for which a form is provided in Section IV.  In addition, the Schedule of Requirements, together with the Price Schedule, should serve as a basis in the event of quantity variation at the time of award of contract pursuant to ITB Clause 41.

The date or period for delivery should be carefully specified, taking into account (a) the implications of delivery terms stipulated in the Instructions to Bidders pursuant to the Incoterms rules (i.e., EXW, or CIF, CIP, FOB, FCA terms—that “delivery” takes place when goods are delivered to the carriers), and (b) the date prescribed herein from which the Purchaser’s delivery obligations start (i.e., notice of award, contract signature, opening or confirmation of the letter of credit).

	1.  List of Goods and Delivery Schedule – Not applicable
[The Purchaser shall fill in this table, with the exception of the column “Bidder’s offered Delivery date” to be filled by the Bidder]

	Line Item

N(
	Description of Goods 
	Quantity
	Physical unit
	Final Destination (Project Site) as specified in BDS 
	Delivery  (as per Incoterms) Date

	
	
	
	
	
	Earliest Delivery Date
	Latest Delivery Date 


	Bidder’s  offered Delivery date [to be provided by the bidder]

	
	
	
	
	
	
	
	

	[insert item No]
	[insert description of Goods]
	[insert quantity of item to be supplied]
	[insert physical unit for the quantity]
	[insert place of Delivery]
	[insert the number of  days following the date of  effectiveness of the Contract]
	[insert the number of  days following the date of  effectiveness of the Contract]
	[insert the number of  days following the date of  effectiveness of the Contract]

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	2.
List of Related Services and Completion Schedule – Not applicable
[ This table shall be filled in by the Purchaser. The Required Completion Dates should be realistic, and consistent with the required Goods Delivery Dates (as per Incoterms)] 

	Service
	Description of Service
	Quantity1
	Physical Unit
	Place where Services shall be performed
	Final Completion Date(s) of Services

	
	
	
	
	
	

	[insert Service No]
	[insert description of Related Services]
	[insert quantity of items to be supplied]
	[insert physical unit for the items]
	[insert name of the Place] 
	[insert required Completion Date(s)]

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	1. If applicable


3.
Technical Specifications

List of Abbreviations

GINS

Government Intranet System

GOC

Government Online Centre

VPN


Virtual Private Network

1.Introduction 

Preamble

The Judiciary hereafter referred as the Client, intends to implement a new case management system for the children’s court for end-to-end case processing.  The children’s court comprises the protection and criminal division.

· The Protection Division shall have jurisdiction to hear and determine any application under Part IV of the Children’s Act 2020 and such other matters as the Chief Justice may direct. 

· The Criminal Division shall have jurisdiction to hear and determine any criminal offence specified in Part I of the Schedule of the Children’s Court Act which is committed on the child, in the case of a child witness any criminal offence specified in Part II of the Schedule to the Children’s Court Act where the child is a witness, in the case of a juvenile offender any criminal offence committed by the child other than an offence specified in Part III of the Schedule to the Children’s Court Act, such other matter as the Director of Public Prosecutions may, depending on the seriousness of the case and where he considers it to be in the best interests of a child victim, child witness or juvenile offender, lodge before it and such other matter as may be prescribed. 

1.2 Scope

The scope of this assignment includes implementation of a web-based application for filing of cases and end to end case management until disposal of case for the children court of the Judiciary. A cashier system will also be provisioned at the children’s court for processing of payment. Public users should be able to perform online payment of fees after being processed 
Security is a very important criteria and comprehensive security considerations should be taken into account to eliminate any security flaws in the software. 

The web-based systems would be hosted on existing Servers at the Government Online Centre (GOC)
 situated at the Cyber Tower, Ebène. The database would be updated by authorised users of the Judiciary via the Government Intranet System (GINS)
. 

The scope of this Request For Proposal is summarised in the table below:-

	General description of project:
	Implementation of a case management system for children’s court.

	Location of project:
	Government Online Centre (GOC) (Ebène)

	Nature of project:
	Software development and implementation of a web-based application for filing of cases and end to end case management until disposal of case for the children court of the Judiciary. The system will also comprise of a cashier system (types payment)?? for processing of payment. Citizens will have the possibility of effecting online payment. 


In this regard, the Judiciary is looking for suitably qualified bidders for the: 

· Delivery, installation, configuration and testing of the case management system application Software and online payment module

· Integration with MauPass

· User training

· Backup licenses
· Any other item which will provide a working solution.

NOTE:

Any other hardware items, software items, third party software and/or alternative configurations necessary for the proper functioning of the proposed system must be quoted for by the bidders.

The quotations submitted should be broken down into:

· Items 

· Cost of each item

· Conditions of warranty and maintenance for the next five years

· Delivery time and schedule

· Cost of training.

Bidders are strongly advised to submit all requested information; otherwise their bids may be rejected.

It will be the responsibility of the selected bidder to make the whole system operational, in collaboration with the staff of the Judiciary, the Central Information Systems Division (CISD) and GOC as well as suppliers of other systems at the Judiciary if applicable.
1.5 Technical Section Organisation

This technical section describes the technical specifications of a solution comprising the requisite software. 

Detailed requirements are provided in the following sections as follows:

Section 2–Proposed Implementation

Section 3 – Application requirements

Section 4– Hardware

Section 5– IT Security notes

Section 6 – General System Requirements

Section 7 – Training

Section 8 – Miscellaneous

Section 9 – Technical tables

2.PROPOSED IMPLEMENTATION

The Judiciary is proposing to implement a case management system for the children’s court comprising the following:

. Development of a secure web-based case management system

-lodging of cases, details of plaintiff and defendants, scheduling of hearings/cases, approval/rejection of cases, searching, querying and retrieval of case related information, uploading minutes, court orders/Judgements after hearings, payment collection, Upload of documents
-Generation of Cause list, cause book, report and other statistics

. Cashier system for processing of payments (types…cheque, cash etc..)

. Integration with MauPass for both internal and external (public) users to access the case management system.

. Online payment of court fees and fines.

3.0 application requirements

A high-level description of functionalities (non-exhaustive) required for the case management is given below.  

Note: Detailed requirements and functionalities will have to be worked out by the successful bidder with the user, after award of the contract and shall not result into a variation to the contract with cost.

	System
	Roles
	Functionalities

	Case Management system
	Court officers
	Lodging of cases, fixing of cases, generation of cause list, cause book, case jacket, statistics, recording of minutes of proceeding, recording of judgement, issue of summons

	
	Magistrates
	Conduct pleading, Hearing, cases, Tracking of cases, Fixing, postponement, issue judgment

	
	Court officers
	

	
	Judge Secretary
	

	
	Court Usher
	Responsible for Service document and updating of system

	
	Statistician
	Responsible for Generating the reports as per the request from judicial departments. Forecasting the statistics based on the historical data.

	
	Finance officer
	Access finance reports

	
	Attorney/Parties
	Make online payment or payment at the cashier


The list of roles is non-exhaustive and system administrator should be able to create new role and assign the functionalities. Note: The access type may be subject to changes at any time and the system should be flexible enough to accommodate any changes
The system should flexible enough to allow creation of additional roles.

3.1 High Level Architecture for Case Management System 
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3.1.1 Administration module 

The administration module should at least support the following functionalities

3.1.1.1 Configuration of parameter 

· Type of courts 

· Recording of holidays

· Charges 

· Case Status

· Hearing status

· List of magistrates

· List of counsels (attorney, barristers), date started taking cases in a specific court, date stopped taking cases, presiding (court details, type of cases, etc)

· Court fees

· Administration of auto populated list used in screens

· Limit no of cases (no of cases that could be fixed on any day)

· List of court rooms

· List of Registrars and Ushers

· and any other identified during requirement gathering/development phases
NOTE: 

I. The system should comply with a parameter driven approach (optimal parameterisation) so as to facilitate maintenance and customisation of functions and should be ‘future-proof’ so that any customisation or future enhancement can be easily accommodated.

II. All list should be exportable to excel/pdf format from the dashboard (by the application)

3.1.1.2 User maintenance 

· Definition of user roles 

· All access to the application should be based on a role based model.

· All access roles defined should be implemented via a centralized access control matrix module with ability to restrict access at the level of menu/function.

· Support creation of users with details such as User ID, names, section and email address among others.

· User ID to be of a minimum of 7 characters.  Upon creation of a User ID, the system must accept both alphabetical and numeric characters.

· User accounts that have been inactive for a predefined number of days should be disabled. The predefined number of days should be a parameter available only to the system administrator.

· Unnecessary user accounts (e.g. test or guest accounts) must be disabled.

· Support maintenance of User Ids and Password resets, password recovery, modification and locking of user accounts among others

· All default passwords should be changed upon installation and null passwords should not be used for any account.

· Password to be of a minimum of 8 alphanumeric characters and should not contain the user name or user ID.

Password should be able to accept special characters such as ! @ # $ % ?

· Passwords must be encrypted prior to storage and saved in an encrypted format.

· Initial password provided to any user and on any password reset request should be an auto generated one-time password.

· Passwords should be configured to expire after a predefined number of days with prior notifications to the user.

The predefined number of days should be a parameter available only to the system administrator.

A password resetting mechanism will be reviewed by the user representatives and other stakeholders prior to implementation.

· Availability of an interface for users to change their password (after authentication). Users should be prompted to enter the current password. The system should not allow users to retain their current password as their new password.

· After authenticating with an initial or a one-time password the user should be automatically forced to change the password.

3.1.1.3 Management of User Access Rights

· Administration of Access Control Lists (ACLs), i.e. mapping of access levels with Courts, screens, menus, functionalities and reports.

· Different roles should be created for users to have access to a particular screen i.e the system should be flexible enough to allow assigning any screens of the case management system based on user roles.

· Users should only have access to functionalities for which they have permission

· Users should only have access to documents that they are allowed to see. The access will vary from view only, edit, delete, etc

3.1.1.4 Management of report

· Cloning an existing report and allow addition/removal of existing fields in the reports 

· Edit an existing report to add new fields or remove existing fields

· Schedule a report based on a specified frequency

3.1.1.5 Configuration of Notification

· Configure different types of notification (lists???) for the life cycle of the case

· Change recipients of the notification

Only authorised user(s) such as an administrator, court managers, etc would be allowed to access this module.  It should be possible for a system administrator to allocate administration tasks to the authorised users.

3.1.2 Login module 

A login module should be provided to allow internal users to authenticate to the system using MAUPASS prior to getting access to the respective screens/functionalities and reports.

This module should at least support the following list of non-exhaustive functionalities:

(i) Allow users of the system to login into the system by providing a username and password using MAUPASS (man days for integration)

(ii) Users need to have access to their respective screens/functionalities/reports

(iii) Upon login, the user should be presented with date and time of last login and logout, along with contact information of the system administrator.
(iv) A predefined number of successive authentication failures should result in a user’s account being locked; the user should not be able to login until the account is unlocked and the password reset.
An account unlocking mechanism will be reviewed by the user representatives and other stakeholders prior to implementation. The predefined number of authentication failures should be a parameter available only to the system administrator
(v) User access to application will be locked after an agreed idle time and user will be required to re-authenticate to access the system.
(vi) All user access to the system should be encrypted via TLS and the certificate should not be self-signed.
3.1.3 Case Management Module

The Lodging and Judgment Module allow carrying out of functions associated with lodging of cases, fixing of cases, recording of suitors’ monies and recording of judgements.

A. Civil Cases under protection division

· The Protection Division shall have jurisdiction to hear and determine any application under Part IV of the Children’s Act 2020

· one or more Magistrates designated to exercise jurisdiction in the Protection Division.

The following type of cases will be involved:

1. Protection division- Deals with cases for children in need of assistance, care and protection

I. providing care and protection to children, in case of police assistance, child in danger

II. Emergency protection order 

III. Placement order – children to be placed in a place of safety

IV. Anciliary order

V. Long term care order - Magistrate will order shall order for a social enquiry report by a probation officer

2.  Children with serious behavioral concerns

3. Application for Guardian

Appeal against decision from Protection Division 

· The supervising officer or the parent of a child may appeal to the Judge in Chambers against any order made by a Magistrate of the Protection Division

· An appeal shall be lodged within a period of 21 days of the making of the order

B. Criminal cases

The Criminal division shall have jurisdiction to hear and determine:

a.  in the case of a child victim, any criminal offence specified in Part I of the Schedule (Chidren’s Act 2020) which is committed on the child;

b. in the case of a child witness, any criminal offence specified in Part II of the Schedule where the child is a witness;

c. in the case of a juvenile offender, any criminal offence committed by the child, other than an offence specified in Part III of the Schedule;

d. such other matter as the Director of Public Prosecutions may, depending on the seriousness of the case and where he considers it to be in the best interests of a child victim, child witness or juvenile offender, lodge before it;

Appeal against decision from criminal division

An appeal against an order or final judgment of a Magistrate of the Criminal Division shall be made to the Supreme Court in the same manner as specified in section 92 of the District and Intermediate Court (Criminal Jurisdiction) Act

Lodging and Judgment Module
This module should at least support the following non-exhaustive list of functionalities:

3.1.3.1 lodging of case

The lodging module should allow authorized users to create both civil and criminal cases. The screen should automatically be adjusted to allow inputting details for both civil and criminal cases.

The high-level requirements are as follows:

· Specify whether Civil or Criminal case and date case filed

· Add details about the applicant. For e.g Police, public, parents, supervising officer

· Add case status - Formal, Normal, provisional and others

· Depending on the case type, possibility to input surname, other names, NIC, Address of filing party and other personal details. System should allow adding multiple filling parties. The main one should be clearly demarcated and each party should have an automatic number assigned. It should be possible to reallocate the numbering for each party
· Allow inputting surname, other names, NIC, Address of filing party and other personal details. Should allow adding multiple resisting parties. The main one should be clearly demarcated and each party should have an automatic number assigned. It should be possible to reallocate the numbering for each party
· Possibility to process legal aid cases
· Allow addition of one or more entries for Applicant/filing /resisting parties and witnesses. 

· Specify whether the case is linked to a previous case

· Maintain list of guardians

· Maintain details of bail for cases that has been transferred from District Court 

· Maintain record number of case that has been transferred from District Court 

· Specify Attorney/barrister from existing lists. It should be possible to assign multiple attorneys/counsels to each party

a. Name of Attorney/Counsel

b. Enter the date when the counsel accepts to take the case
c. Date when the counsel retires from the case
d. History of change in Attorneys/Counsels should be kept
· Allow Recording of places of offenses and charges against accused parties (Applicable to criminal cases only).
a. Date of offence, locality of offence, Offence type

b. Select charge, the accused parties, including the plead (Guilty/Not Guilty)
i. A list of charges should be uploaded to the system
c. It should be possible to input judgement for each charge
· Support uploading of multiple documents and maintain details about the documents being uploaded. Prior to files upload in the system, all files (e.g. documents, images) should be scanned for malware.

· Auto-generate a unique cause number when lodging a case as per Judiciary format.

3.1.3.2 Recording of first hearing 

· Enter the date of hearing

· Enter the time of hearing

· Select the status of the case for hearing session (for e.g proforma, trial etc.)

· Enter stage case is reached and description will be displayed.

3.1.3.3 Printing of summons
· Provide the possibility to print Summons to a Party Charged for Criminal Cases or Plaint with Summons for Civil Cases

· Provide the possibility to print Summons to witness
3.1.3.4 Recording of judgment 

I. Judgment & Fine details

a. Recording of Judgment delivered by magistrates

b. Judgment executed date

c. Enter fine amount and date limit to meet judgment

d. Enter stage of Judgment (‘Interlocutory’ or ‘Final’)

II. Recording of forfeited items that have been seized

a. Order date

b. Details of forfeited items

c. Magistrate/Judge order (select from existing list)

d. Action date

III. Recording of any actions that have been taken up following judgment

a. Action Type (Select from existing list)

b. Date action taken

c. Outcome of action

d. Date ground filed (for appeal)

e. Date record sent to Supreme Court

f. Enter fine, if any.

Schedule management modules

3.1.3.5 Fixing of cases 

This module should support at least the following non-exhaustive list of functionalities:

· Display all cases that will be heard for selected magistrates with the following details

a. Cause No

b. Date Lodged

c. Filing Party

d. Resisting Party

· Display the magistrate’s name, court room no and type of case

· Magistrate/Court officer should be able to filter based on type of cases 

· Allow Magistrate/Court officer to view details of the case by clicking on any case

· Allow Magistrate/Court officer to post pone or provide judgment for a particular case

· In case Magistrate/Court officer choose to update “judgment”, the following option should be available:

a. Contravention Cases

· Allow to choose the fine type and increase/decrease the fine amount if applicable

b. Other type of cases 
· Automatically save judgment (that was entered from the Judgment screen) and provide a confirmation message

· In case the Magistrate/Court officer chooses to postpone the case, the following should be available:

a. Display a calendar for current and next month with a count of all cases scheduled for the judge/magistrate.

· Color coding should be used to differentiate among the following items:

· Criminal and Civil cases

· Public holidays

· Week ends

· Limit reached for the day

· On clicking on a day in the calendar, the list of cases fixed for the day should be displayed in order of date/time fixed. The following information should at least be displayed and any other derived during the requirement gathering phase:

· Case No

· Details of Resisting Party

· Details of Filing Party

· Status of case session

· Stage reached

· Number of Witnesses to be heard

· Civil(C)/Criminal(R)

· Allow the magistrate to postpone the case by modifying the following information:

· Number of witnesses to be heard

· Outcome of current case session.

· Status of the next session.

· Choose the stage that case has reached.

· Reason for postponement

Case will be scheduled for the next available date

· The system should allow for suspending of Judgment (Community Service Order)

3.1.3.6 Recording of information about bail bond

Allow maintaining the following information about bail bond

· Party description.

· Cash bailed

· Action type

· Enter action to be taken

3.1.3.7 Grouping Magistrates

An interface should be provided to maintain group magistrates who will hear cases after trial status.

3.1.3.8 Assigning of cases to magistrates

The assignment of cases to magistrates should be done as follows:

a. The system should automatically assign magistrates based on predefined rules. For e.g in cases where there are two magistrates, all cases by default will be assigned to the presiding magistrate who will then do the allocation. 

b. An interface should be provided to authorize users to view the list of cases and magistrates. This module should support at least the following list of functionalities:

· Select date/date ranges 

· Display list of cases for the date(s) selected with the details

· Actual counsel, if any

· Record No

· Filing Party

· Resisting Party

· Status

· Number of Witnesses

· Charges

· Assign magistrates/group of magistrates

3.1.3.9 Assignment of courtrooms to Magistrates

The assignment of court room should be done automatically based on predefined rules ( for e.g first come first serve, assigned quota, etc). Magistrates will be provided with a default court room. In addition, an interface should also be provided to allow authorize users record/maintain court room for a particular date/time for any court. 

3.1.3.10 Assignment of registrars and ushers 

The assignment of registrars and users to courtroom should be done automatically by the system based on predefined rules.  An interface should also be provided to authorize users for recording/maintaining of registrars and ushers to a courtroom on particular date/time at each court.

3.1.3.11 Payment of witness fees

An interface should be provided to allow authorized users maintaining details about witness of a case:

· Name, addresses and any other details of a witness

· Attendance of witnesses

· Keeping track of transport payment for witnesses

· Allow payment of witness fees from any court

3.1.3.12 Bulk operation of tasks

The proposed interface should allow to performing the following tasks in bulk:

· Lodging and editing of cases

· Fixing of cases

· Updates of judgments

Finance module

3.1.3.13 Recording of court fees and printing of payment vouchers

1. Authorise users should be able to maintain (add/delete/edit) various court fees and fine amount associated with the case.

2. Process part payments and maintain list of outstanding payment

3. Allow possibility to add the following details:

a. Provide the possibility to select type of fees: for e.g Stamp fee, Court fees, fine, etc
b. Reason for charging the fee
c. Amount that is outstanding (due)
d. Amount paid should be updated from cashier system
e. Update receipt no/cash book no from cashier System and date paid
f. Specify the judgment reference for the fine that is being charged against an accused party
g. Specify the source of record, bail, judgment or lodging of case
4. Authorise users should be able to print payment vouchers for all outstanding payments or only part of the payment.  Therefore, it should be easier for users to select any number of rows in the list of outstanding payment.  The payment voucher should include a QR Code to allow scanning at the Cashier.

3.1.3.14 Recording of Bail Bond

Allow possibility to record the following details for the case

a. Bail details

b. Bail amount

c. Action date 

d. Status (entreated, lapse or re-instated)

e. Date bail lapsed and certify correct prior to information of suitors’ monies be available for finance officers for processing. 

f. Notification to be sent to finance regarding bail that have lapse

3.1.3.15 Recording of suitor’s monies


This module should allow authorized users to record the following information about suitor’s monies.

a. Source

b. Enter Date bail granted
c. Enter the date bail collected
d. Amount paid by depositor
e. Enter details of Property in case bail is not in the form of money
f. Party/Depositor
g. Enter details of the depositor: Apartment/Flat No, street, locality, village-town
h. Record the parties for which bail is paid
3.1.3.16 Repayment of suitor monies (by finance)

I. This module should allow authorized users to update the following information about repayment of suitor’s money.

a. Enter type of cost

b. Enter date amount is due for repayment

c. Enter the amount to be paid

d. Enter date paid

e. Enter cashbook number

3.1.3.17 Payment facility

1. The Judiciary user will be able to print payment voucher (A5 format) from the Case Management system to effect payment at the Cash office. 

2. Provide possibility to make online payment via card and Bank of Mauritius Instant Payment Solution

3.1.3.18 Search facility

· Provide users with facility to search case and associated documents based on the following criteria or combination of criteria:  
· Case Number ( Type, Number, Year)
· Document reference number
· Party’s details ( Plaintiff/defendants)
· Attorney’s Name ( Plaintiff/defendants)
· Barrister’s Name ( Plaintiff/defendants)
· Case status
· Date case logged
· Date when case was last called to court
3.1.3.19 Minutes of proceedings

· Provide court users with the facility to upload minutes documents.

· Minutes could be directly entered online and saved as index to the case

3.1.3.20 Exception list

I. nominate magistrate for cases where they will have conflicts of interest (acquaintance to a party) at any phase of the case

II. Appropriate messages will be prompted to inform users during assignment of magistrate where there is conflict of interest 

3.1.3.21 Generation of arrears and reports

I. View list of arrears for date range. 

II. Issue payment voucher for full/part payment

III. Generate returns for arrears of revenue (unpaid fees and fines)

IV. Screen to write off arrears. Reports to be generated

3.1.3.22 Generation of Cause list, Case Jackets, Cause book

I. The system should allow for generation of cause list, Case Jacket and Cause book for different type of cases. Sample cause list for children’s court can be found at https://supremecourt.govmu.org/weekly-cause-list
II. It should be possible to edit the cause list for a particular week and generate same in excel/word/pdf format

3.1.4 Cashier System (POS Terminal)

The proposed Cashier system should be integrated to the case management system of the children’s court. 

3.1.4.1 Functional requirement for Cashier system

The Cashier system should support the following non exhaustive list of functionalities:

· Customised the Point of sale (POS) software that would allow the Judiciary to take payment for court fees, fines, suitors monies, witness fee and other miscellaneous fees. 

· The interface for the POS should be very user friendly and allow seamless processing of transaction. It should be possible to process payment with minimal entry

· Allow scanning of payment vouchers (QR Codes) and display all outstanding payments in the POS System. The details should be retrieved from the case management system database. The Cashier should still be able to manually search a record from the POS System and process the payment.
· Query/search a record from the database via the POS application using reference number, name of person, etc and all outstanding payment should be listed on the screen.

· Allow processing only one transaction for multiple payments (for e.g payment for registration of 10 papers, court fees, etc from a payee could be done in one transaction only). In this case, only one receipt should be generated. 

· The POS System should accept payment by cash, cheques and card payment. 

· Allow validation of documents (e.g. payment vouchers, affidavits, etc) using a slip printer connected to the POS device. Note: Validation process writes a permanent line to a page with the date, amount, fee type, reference number. 

· Cashiers should be allowed to process part payments for items authorised by the Judiciary. Subsequently, the back end of the system should be updated in real time to reflect the outstanding payment. 

· Cashier should not accept part payment in case the payer will be requesting for additional delay to effect complete payment. The payer should be directed to the concerned court where the magistrate may approve the additional delay for making payment.

· The receipts generated by the POS should include details such as name of person, cause number, details of item paid, location of cash office, receipt no, cashier name, and any other fields captured during the requirement-gathering phase. The receipt should contain an encrypted QR Code and Security code that will allow court officer/cashier to validate the authenticity of the receipt.

· The receipt should be printed with non-erasable ink 

· Cashiers should not have access to modify or tamper with any payments related information retrieved from database

· Cashier should have the possibility to roll back a transaction. All steps taken by the Cashier and reason for rolling back the transaction should be tracked in the audit log. Roll back cannot be effected by cashier after cash deposited at Bank.

· The system should allow to process a refund on payment. The changes should be tracked the audit log.

· The POS software should provide for secure user logons to the system, allowing users to authenticate using a username and password to access the POS Application. Software should provide flexibility to enforce strong password policy and allow regular password changes.

· The system should have features to deactivate/activate users 

· The proposed solution should have access level features, with the ability to assign users different roles and permissions.   

· Allow validation of an existing receipt by querying the security code or Scanning the QR Code of the receipt from the backend 

3.4.1.2 The POS system should run both online and offline

In case there are any issues connecting to the database, the bidder should propose a solution to perform the following activities:

· Cashiers should be provided with the possibility to input mandatory details (very minimal) via the POS System for processing the payment. If there is an issue connecting to the central database, the payment related details should be stored locally and securely in the POS and data re-synchronised when connection is restored. Therefore, POS System should be able to run independently in case there are no access to the central database.

· The System should update the back end of the database in real time for any transaction carried out from the POS.

· Allow generation and printing of reports from the POS System based on supplied parameters (e.g date range, type of fees) 

· The proposed system should consist of the following reports including any other identified during requirement gathering session

· List of receipts

· Receipt Summary report

· Receipt list detailed

· Receipt Analysis full details

· List of cancelled receipts/ refunds should be provided

· List of cheques daily

· List of cancelled cheques

· List of witness fee payment

· Remittance voucher report

· Reports should be exportable in excel and pdf format

3.1.4.3 Additional equipment to be quoted along with the POS Terminal

Bidder should also quote for the following equipment to work with the POS terminal

1) QR Code scanner–for scanning the payment vouchers and receipts. The propose scanner should be reliable and fast enough to read information from the QR Code.

2) Laser printer- Bidders need to propose high quality, fast (in milliseconds) and robust laser printer that will allow printing receipts in A5 format and to print reports from the POS in A4. 
3) slip printers – Allow marking/validation of papers.  The propose slip printer should allow for bulk printing. i.e the cashier can put several documents in the printer input tray for marking. In case, the proposed printer does not support bulk printing, bidder will need to propose alternatives.

3.1.5  Reporting module 

The reporting module should provide at least these basic features:

· Generation of reports for a given time period and also for fixed time frequencies (daily, weekly, monthly, yearly, etc)

· Generation of reports in Microsoft Word/Excel and PDF format

· The proposed system should allow administrators to provide access to reports by users rights, different user groups, courts, etc

· Authorised users at the Judiciary should be provided with query forms, reports as per tables 3.1.11.1 including additional ones identified during the requirement-gathering phase.

· All reports should be parameter driven and should be easily customizable by the administrator (refer to administrator section for more details).

· Reports should be generated on screen for viewing online and then exportable to several formats for e.g excel, csv, word and pdf format. 
· It should be possible for users to export reports in open data format and generate dashboard for cases.

3.1.5.1 Reports and query screen

Table 3.1.5.1 List of Reports/query forms

	Reports and Query
	Columns 



	No of cases disposed
	Nature of cases, No of cases

	List of cases disposed of
	Cause Number, Nature of the case, Date of Disposal

	List of cases disposed of (by Magistrate)
	Type of case, cause number, date lodged, date of disposal

	No. of cases Struck out/set aside/ withdrawn 


	Nature of case, Date of struck out/set aside/ withdrawn, No of cases



	No of cases heard by Magistrate
	Cause number, Plaintiff name, Plaintiff Attorney name, Defendant Name, Defendant Attorney Name

	Lifespan of cases disposed of date of filing
	Cause number, nature of case,Life span in Months (time taken to dispose) 

	Life span of List of outstanding cases from date of filing 
	Cause number, nature of case, Life span in Months

	No of cases lodged as per nature
	No of cases lodged, nature of case

	List of active cases
	Date of Filing, Cause No., Name attorney (Plaintiff’s), Name of Plaintiff(s), attorney (defendant’s), Name of defendant(s), Magistrate Name

	Statistical report
	Refer to Sample annexed Statistical form

	Audit Trail Reports
	Activity/function carried out by users

Activity for accounts


Note: Any changes on the proposed reports or additional ones will be finalized during requirement gathering phase)

3.1.5.2 Printable Forms:

The following printable form should be generated from the system with prefilled information from the RMS database. 

Table 4.4.2: List of printable forms

	Form name
	Size
	Allow bulk printing

	Court order (Under article 52)
	A6
	Yes

	Printing of summons for parties charged, witnesses
	A4
	Yes

	Conviction certificate 
	A4
	

	Printing of court jackets
	A4
	Yes

	Prohibition order – Cause No
	A6
	Yes

	Sitting books
	A4
	


3.1.6 Online payment Module

The Bidder will need to integrate card payment from commercial bank API (SBM Gateway) and the instant payment solution from the Bank of Mauritius for other modes of payment.
3.1.7 Audit Trail 

The following non-exhaustive list of properties is required in the Audit Trail module:

· The Audit trail Module should be accessible to authorised users only.

· Auditing of all user logins to the system.

· Auditing of all unsuccessful login attempts.

· Auditing of all user action/operations within the system so as to capture and preserve all information associated with the creation, update and deletion of data within the system. For instance, audit on who has carried out a particular transaction, received payments or modification brought to any data showing how the fields have been modified (e.g. before and after) and by whom, on which date, etc.

· Auditing of all changes effected on a user profile and access rights.

· The audit trail module should allow generation of the above reports or any report that is deemed necessary for a transparent and tamper proof system.

· Authorised users should be able to search audit trail information via a user-friendly search facility and by filtering fields such as User ID, Transaction Date and Time, Operation Type, Activity amongst others.  Authorised users should be able to print the resulting view.

· Audit trail data must be stored in a secured manner and must not be editable by any user 

· The system should also have a functionality to archive audit trails data and logs.

Error Handling

· An appropriate error handling scheme should be devised.  For all errors encountered in the application, the user should be directed to an appropriate error message/page that does not disclose technical details like error codes, hosting platform details, software version details, or database records information.  

· Appropriate logs should be generated for all application errors that allow identification and source of the error. These logs should be accessible to authorised users only.

· All application failures and exceptions should be handled in a secure way.

3.1.8 User Help

The proposed system should provide an online help facility for the users of the system. 
3.1.9 Rate for Application Modifications, Enhancements and/or Development for the case management system
Bidders should abide by the conditions stipulated in Section 4.0 - Upgrades, Updates, Modifications and Enhancements (Normal software maintenance) of Schedule II of the “Application Software Maintenance Agreement (ASMA) for Application Systems version August 2018 (ASMA with KPI)” (downloadable at http://cib.govmu.org).
Bidders will also have to fill the “Rate for Application Modifications, Enhancements and/or Development” table in the Price Schedule Form.  

This cost will be used as a basis for entrusting any additional work regarding Modifications, Enhancements and/or Development to applications software and will be fixed for the first 5 years.

3.1.10 Support Service for case management system

The call back time for any problem that has been reported should not be more than two hours. Bidders should note that the maximum down time should not exceed the prescribed number of hours as per paragraph 3 of the “Application Software Maintenance Agreement (ASMA) for Application Systems version August 2018 (ASMA with KPI) as from the time the fault has been reported. 

Bidders should note that not more than one drill may be requested per year and the successful bidder will have to demonstrate at its own cost its capacity of reacting to contingency and setting up the application software on replacement equipment.

In case of any contingency, the successful bidder will be responsible for transferring the application software to the replacement server system. The successful bidder will have to provide full co-operation to suppliers of other services (if any) at the site.

Bidder will need to provide full support to the GOC Staff during investigation of issues that may not be directly related to the application software but is impacting the performance/operation of the application and provide any recommendation where appropriate to resolve the issues.  

4 Hardware

It is proposed that the case management system be hosted at the Government Online Centre (GOC) for better security, access control and to benefit from the existing infrastructure (VMs, Intrusion detection system, firewall, DMZ etc) and services from GOC staffs (e.g monitoring of back up).  Therefore, the server infrastructure should not be quoted for.
The Judiciary and other Government stakeholders would access the System either through the Government Intranet System (GINS) or the Internet. The public would have access to the Judiciary website through the Internet only.

The complete system will have to cater for production and test environments and would be hosted on virtual machines (VM) based on Intel Operating Systems to be provided by GOC on the G-Cloud as per the table below:

Table 4.1: Supported Operating Systems

	Server Location
	Supported Operating Systems

	GOC Server Room
	Intel-based Platform:

·  Windows Server 2016 R2

· Linux Operating Systems

· Other Intel Operating Systems can be made available under special request

· Solaris and SPARC-based OS are not supported on G-Cloud




The G-Cloud is already a cluster-enabled platform with inherent facility for virtual machines to operate in High Availability mode. The Successful Bidder will be responsible for management of the VMs as well as testing of the cluster-enabled setup with assistance of GOC.

The Successful Bidder will have to work in close collaboration with GOC team to ensure that the application/services/database remain highly available during clustering switch-overs to avoid any single point of failure.

The system to abide with the GOC security policy and any other systems security policies with which it will be interfacing and to fix the identified vulnerability without any additional cost.
4.1 Production Environment

For the production environment, Bidders should propose a multi-tier architecture (e.g. Web Server, Application Server and Database Server) to be implemented on virtual machines provided by GOC on the G-Cloud.

Bidders should ensure that when an application or database fails on the virtual machine, the failed application or database can be switched over to make the solution highly available. Bidders should describe in detail, in their proposal, how fault-tolerance, high availability, scalability and simplified management would be achieved. 

The successful bidder should ensure that hardening of the OS, web server(s) and database(s) are done in accordance to the GOC’s Security Policy. Hardening guidelines would be provided at the time of implementation.  

4.2 Test Environment

Virtual machines should also be used for test environment with same configuration as production environment, except resource wise, to ensure successful testing of the solution, enhancements and future releases prior to deployment on production environment.

4.3  Common Storage

The virtual machines will be connected to the existing common storage system (SAN storage) of the GOC. All application, Web server and DBMS will have to be hosted on the SAN storage. GOC will initially provide around 1TB of storage. Bidder will need to provide an indication on status of the storage after migration of records from existing systems and advise whether additional storage will be required for successful deployment of the solution.

The successful bidder should ensure that the following security elements are applied for Storage Attached Network (SAN) Storage amongst others:

· Use secure fibre channels

· Enable Logging and Monitoring

· Allow encryption of data where applicable

· Availability of authentication mechanisms
4.4 Specifications of Virtual Machines

Table 4.2: Specifications of virtual machines

	2 Clustered (active-active production servers)
	

	Product Environment 1
	 
	Product Environment 2
	 
	

	 
	Cores
	Memory
	 
	Cores
	Memory
	

	Application server
	4
	16GB
	Application server
	4
	16GB
	

	Database server
	4
	16GB
	Database server
	4
	16GB
	

	Web server
	2
	16GB
	Web server
	2
	16GB
	


	Test Environment 

	 
	Cores
	Memory

	Application server
	2
	8GB

	Database server
	2
	8GB

	Web server
	2
	8GB


The above set of environments will be provisioned for the project. The actual requirements for each environment will be finalized with the selected bidder during requirements specifications and may evolve with the expected growth in the number transactions over the years. The bidder may propose an alternative configuration provided that the environment can sustain the highly business critical case management system.

Pre-installed Operating System as per table 4.1: Supported Operating Systems will be made available by the GOC.

· Bidders should mention which Operating System will be required in their proposal and should be from the list of supported operating systems mentioned in the table “Supported Operating Systems” of the Technical Specifications.

· Bidders recommending Open Source operating system should also quote for support and maintenance of the Operating System.

· Although no installation of OS on the VM is required, application of latest patches and fixes, OS tuning and hardening by the successful bidder will be required to make the system run efficiently and securely. 

· Bidders should quote for the installation and configuration of all the services on the servers (e.g. Web Service/IIS) and any related activities for a working solution.

· Bidder should quote for Symantec Endpoint Protection 14 Antivirus software licenses or latest for the Virtual Machines
· The above-mentioned OS licenses (where???) section to be included are being catered by GOC and bidders need not quote for these licenses.

· It is the responsibility of the bidder to quote for any additional licenses pertaining to their bids, which form part of a workable solution.

· It is to be noted that Solaris and SPARC-based OS are not supported on G-Cloud.

· Bidders should not quote for communications between the Judiciary site and GOC.

· The bidder should perform necessary configuration on compression and memory tuning in the web server/application server.

· Any other item and/or alternative configurations necessary for the proper functioning and completeness of the proposed solution must be quoted for by Bidders.
4.5 Expected workload 

The proposed solution should reasonably sustain a workload (no performance bottleneck should be encountered) that will involve the following: 

· Real time access of the case management system by over 50 users to file cases

· Quick and fast retrieval of search result by 25 Concurrent users

· Replication of data 

The Architecture should not have any single point of failure and the bidder should work out the most optimum configuration in terms of servers, storage and memory.

4.6 Backup solution

Bidders should quote for appropriate Veritas backup licenses to back up the vms of the Case management system, databases, attachments and other associated files. The Backup solution will be setup by the staffs of GOC.

4.7 Anti-virus

In order to maintain a safe and virus-free working environment, Bidders are required to quote for the installation and configuration of an anti-malware including antivirus for ALL environments, i.e. Production and Test environments. The proposed solution should include automatic update of virus definitions. Bidder should quote for Symantec Endpoint Protection 14 Antivirus software licenses or latest for the Virtual Machines. The anti-malware including antivirus solution should be manageable remotely and centrally.
4.8  Licenses

Bidders must provide adequate number of licenses for the software proposed (as appropriate) and must explain clearly its licensing policy.

Bidders should include any cost associated with the licensing policy in the Price Schedule Form.

4.9  General Notes

Any software and/or hardware required for the proper functioning of the system must be quoted for. Bidders will supply all details of the quoted software or hardware.

Bidders should quote for the installation and configuration of the software and/or hardware.

The successful bidder should abide by the GOC Security Policy.

5 IT Security Notes

A. Provide a secure solution that will allow protection of data against unauthorised access. The solution proposed should also maintain the confidentiality, integrity and availability of data within the system.

B. Provide an IT Contingency Plan (ITCP) based on international best practices for the system.  An initial draft of the ITCP should be submitted for review to the User representatives at the Testing stage of the project.  The ITCP should be finalised in conformity with relevant stakeholders comprising the User Representative, ITSU, CIB, CISD / IT Team, [and the GOC who is hosting the solution.]

The ITCP should include amongst others:  
1. A description of the solution and its architecture, detailing any links to existing IT Systems. 

2. A structured escalation process workflow (call tree) that lists persons, roles and/or organisations to be contacted as a part of a notification/activation procedure to detect and assess damage, and to activate recovery procedures. Roles and responsibilities of all the various stakeholders involved in the call tree should be clearly defined.  

3. Listing of all critical components of the solution implemented (e.g. server, application software, network equipment, telecommunications line, database etc. which may cause the non-availability of the solution. 

4. List the relevant threats for each of the critical components identified above and their potential impact.

5. For each of the identified threats, the following should be elaborated:

i. The allowable outage time taking into consideration any existing agreements (e.g. Warranty and/or Maintenance Contracts)

ii. Recovery procedures that need to be followed if the threat identified occurs and any remedial measures

iii. The areas of responsibilities between all the different stakeholders (such as the GOC where the system will be hosted, The Judiciary, the solution provider) should be clearly demarcated.

Note: Elements 3, 4 and 5 of the ITCP document can be presented in a table as per the model below:

	#
	Critical Components 
	Threats
	Potential Impact
	Recovery Procedures

	
	
	
	
	Allowable Outage Time
	Procedures
	Responsibility

	1. 
	Application Server
	Hardware Failure
	Server is down and users of the system are unable to connect to the system
	[y] hours as per existing agreement
	· Restoration exercise need to be carried out

· Testing of VMs

Bring application up for users to start working
	Supplier

	
	
	Power Failure
	
	
	
	

	
	
	… [add as necessary]
	
	
	
	

	
	
	
	
	
	
	

	2. 
	Network 
	Failure of GINS Router 
	System is inaccessible from User site through GINS
	[z] hours as per existing agreement
	· User representative contacts CISD / CCU team

CCU team intervenes and resolves the issue 
	Stakeholders to be identified

	3. 
	… [ add as necessary]
	
	
	
	
	


6 General System Requirements

This section presents the general attributes of the new systems. A common set of functional requirements is provided as guidance for the overall system characteristics and operational requirements.

6.1  Web-based

The proposed System should be web-based, accessible using a standard web browser and should not require any client-side software installations. System should work on all commonly used browsers (Internet explorer, Mozilla, chrome, opera, safari, etc). 

The system must be compatible with all the latest HTML standards and responsive to mobile devices.

The following Web Application Controls should be applied:

•
All user inputs should be validated at the client side level with appropriate error messages

•
All user inputs should be validated at server side level with appropriate error messages so as to prevent Web attacks (e.g buffer overflow)

•
All user inputs should be validated and processed which includes filtering of meta characters so as to detect and block potential SQL Injection and Cross-Site Scripting (XSS) attacks

•
Implementation of measures deemed applicable from the OWASP Guide to Building Secure Web Applications & Web Services

6.2  RDBMS

Bidders should quote for appropriate RDBMS and tools for implementing the proposed system. 
The successful bidder is expected to install and configure the RDBMS and related tools and provide support services including creation of users.
The proposed RDBMS should mandatorily have the following features:

1. High Availability: to support Active-Active configurations

2. Scalability: to meet sustained performance and scalability requirements of ever increasing user, query and data loads

3. Encryption: to guard against cyber security threats and provide real-time protection

4. Auditing: to ensure seamless policy based auditing compliance

5. Monitoring: To continuously monitor the DBMS and provide real time alerts

The Bidder should also provide 24/7 direct access technical support with regard to the operation/management/development/deployment applications related to the proposed open source RDBMS. 

The appropriate RDBMS products for the server and the client workstations should be included in the proposal.  
6.3  Interoperation principles

This section defines the user functional perspective of interoperation in the proposed System. There are a number of major interoperation principles and attributes required from the user perspective to enable both efficiency and productivity.  These principles are as follows:

· No duplication of input

· Seamless transition between the different application modules

· Common single approach to the authorisation of user access throughout the proposed System

· Provision of system wide maintenance and backup facilities

· Multi user

· Configuration of hardware and software parameters should not be hard coded for more flexibility and less interventions from the developer thus minimising downtime.

· Back up facilities

· Purging facilities

· Possibility to archive transactions

· The application must be web-enabled (compliant with the E-Government Interoperability Framework “e-GIF” – which can be downloaded from the Government Portal at http://cib.govmu.org for easy access using a simple browser application

· To allow for interoperability with other systems in the future, the design of the proposed system should be compliant with Service Oriented Architecture (SOA) and should support standards-based technologies to realise SOA such as XML, Web Services, among others.

6.4  User interface

User interface is the combinations of menus, screen design, keyboard commands, command language and online help, which creates the way a user interacts with a computer. The following are key attributes that the user interface should have:

· Common (generic), consistent, customisable and easy to use “Windows” or GUI based user interface (mouse and icon or “point and click ” driven interface)

· User friendly data entry capabilities enabling a minimum of keystrokes and mouse-clicks for data capture and use of alternate data entry technologies (including barcode readers, optical scanning devices)

· Definition of validated fields to enable appropriate range checking on data entered

· Common or consistent approaches to task selection

· Easy consistent access to context sensitive help

· A Common User Interface for all applications (consistency of keystroke mapping, screen layouts etc.)

· Reports must be printed on screen, printer, and file

· Lists and look-ups must always be provided to ease data entry

· Basic search, sort and filter facilities must be made available to the user when information is presented in the form of a table

· Master lists or codes can be edited and deleted only if not used

· A breadcrumb and user-friendly approach should be adopted to minimize scrolling

6.5 Additional Application Design Considerations

The application system should be designed to provide modular and efficient framework that support at least the following:

· Must be multi-user concurrently accessible 

· Must provide help facility through use of Function keys.

· Automatic session time out.  

· Prompt facility in searching for the correct code for coded parameters. 

· Ability to discard all data when the transaction is incomplete (Should not save).

· To carry forward data from a previous screen. 

· An audit trail for all transactions must be generated. 

· Procedures for data exchange with interfaced applications

· Optimal response time

· Highly available, reliable and scalable application

· Efficient error handling mechanism and viewable via application

· Ensure that no manual cache clearing is required by client machines when a fix is deployed to production

Moreover, Bidders are strongly recommended to consider the following key design principles in their proposed solution:

	SN
	Design Consideration
	Description

	1
	Service Oriented Architecture
	The system should conform to a Service Oriented Architecture (SOA) for both development and integration with other external applications based on XML and Web Services Technologies.

	2
	Interoperability
	The proposed system should easily interface with other systems in a manner that allows it to operate within one environment. Whenever possible, open standards should be adopted while establishing technical specifications. Standards that are vendor and product neutral should be considered in favour of their proprietary alternatives.

	3
	Seamless Integration
	The application should be architected to ensure that current and new systems from within and outside the Judiciary can be seamlessly integrated into the existing application architecture with minimal impact and changes. The proposed solution has to integrate with systems across various peripherals consisting of heterogeneous platforms and databases.

	4
	Scalability
	The proposed system should be proven to be highly scalable and capable of delivering high-performance as when the transaction volume increase. Scalability of the system should be achieved at least in terms of: -

· Number of concurrent users

· Addition of new services / modules

· Addition of new features in the existing e-Services

· Integration with Judiciary systems and systems of external stakeholders

	5
	Accessibility and Usability
	The application should be easy to use and underlying technology enabled processes are transparent to end-users. This implies ‘Help and Support’ facilities should be integrated and usability testing should involve end users.

	6
	Agility and Flexibility
	The system should be easily adjustable to new frames of reference as well as upgrades at a predictable cost. The solution must be designed so that modifications or amendments can easily support future updates made necessary by legislative changes, process optimisation, or new services required by the Judiciary.

	7
	Fault and Error Tolerance
	The application should be capable of handling unforeseen and invalid system states. Unpredictable system behaviour negatively affects adoption of online services and has the potential for data loss or corruption. Clear, well-communicated design and coding standards, as well as robust integration and testing regime should be required for each implementation.

	8
	Data Confidentiality
	The Bidder must design the solution so as to: -

· Maintain the confidentiality of the offenders’ records and information;

· Must deploy all necessary security mechanisms to have role based authorisation and access control over the user’s records;

· Deny access to any user that is not specifically authorised by the Judiciary to have such an access;

· Take all possible steps to prevent unauthorised access to such data and information;

· Maintain the safety and security of users’ records and information at all times;

· Comply with all the legal requirements to protect the data privacy and confidentiality of the information, required by the general laws in this regard or the specific terms of agreement relating to this.

	9
	Data Integrity
	The Bidder must ensure the integrity of the application. It is expected that the Bidder shall: -

· Ensure that the system retains the data integrity across all the modules;

· Ensure that data is of high quality, correct, consistent and accessible throughout the lifecycle of the project;

· Ensure appropriate data backup and recovery measures;

· Perform data integrity checks time to time and report results.


6.6  Description of the proposed systems

Bidder should provide full description of the proposed solution including an architecture diagram explaining the interaction between several components of the system.

6.7  System Performance or Reliability

System performance is a key consideration. All applications must ensure fast (sub-second) response to user-initiated transactions. 

· Proposed System should support concurrent use and be scalable with increasing workload.

· Functional components must be highly reliable with appropriate fault tolerance, data integrity, automated recovery and error-handling capabilities to minimise any unscheduled system downtime.

· Systems maintenance functions must be highly automated and enable any required periodic scheduled downtime for system maintenance to be minimal and able to be scheduled at user-defined times.

· Web pages should be loaded within 2 seconds.

· All search functionalities need to show result within seconds and not exceeding 5 seconds.

· Any Submit need to complete in less that 5 seconds.

· Documents or any attachments should be opened in less than 5 seconds within any browsers

· Reports should be extracted and opened in less than 10 seconds

· All navigation from one screen to another should be seamless – sub-second response is required.

6.8  Operational acceptance

Operational Acceptance Tests mean the tests specified in the Technical Requirements and Agreed and Finalized Project Plan to be carried out to ascertain whether the full System in the production environment, or a specified Subsystem, is able to attain the functional and performance requirements specified in the Technical Requirements and Agreed and Finalized Project Plan.  The Supplier shall achieve Operational Acceptance of the System within 1 months after commissioning of the system.

The operational acceptance includes the following, inter alia,



· Attain functional requirements specified in the Technical Requirements and Agreed and Finalized Project Plan

· Resolution of Priorities for Bugs to be fixed within Operation Acceptance phase (After Notification to supplier)

Priority 1 (P1-Critical): 

A defect that completely hampers or blocks testing of the product/ feature is a critical defect. An example would be in case of User Interface (UI) testing where after going through a wizard, the UI just hangs at one pane or doesn’t go further to trigger the function or in some other cases, when the feature developed itself is missing from the build.

To be fixed within 6 hours.

Priority 2 (P2-Major): 

A major defect occurs when the functionality is functioning grossly away from the expectations or not doing what it should be doing.

To be fixed within 2 days
Priority 3 (P3-Moderate): 

A moderate defect occurs when the product or application doesn’t meet certain criteria or still exhibits some unnatural behavior, however the functionality as a whole is not impacted.

To be fixed within 4 days
Priority 4 (P4-Minor): 

A minor bug occurs when there is almost no impact to the functionality, but is still a valid defect that should be corrected.

To be fixed within 2 weeks
Other criteria to be met during operation acceptance

· Search results displayed in less than 5 seconds

· Navigation from one screen to the other should be seamless – sub-second response required

· Documents or any attachments should be opened in less than 5 seconds within any browsers

· Provide report related to fine-tuning of database, the report should include proper indexing mechanisms, memory allocations, fine-tuning related to IOs

· Backup/Restore functions have been simulated and documented

7 Training

Bidders will have to dispense training so that there is appropriate and adequate technology transfer that would make end-users fully conversant with the proposed System.

All training should be held at the Judiciary and the following training should be provided:

7.1 Pre-UAT Training

Prior to User Acceptance Testing (UAT), the successful bidder should provide Pre-UAT training to all the users who have been selected by the Judiciary for carrying out the UAT exercise. The Pre-UAT training should ensure that the users are trained on the following:

· How to proceed with the testing of their respective modules/screens/functionalities.

· How to log/report issues found during UAT.

Approximate no of users to be trained: 20

7.2 Training on application software (Case Management System)

This training should cover the following, among others:

· Training on application software

· Modules/functionalities for Case management system

· Administration of users, notification, audit trails, parameters, etc

· Others

Approximate no of users to be trained per software application: 15 

Training on system administration and backup

· Operation of the different hardware components of the server

· The Operating System and related utilities

· Systems Administration tasks

· Troubleshooting procedures

· Installation and upgrade of anti-virus on the server and personal computer.

· Backup/Restore functionalities on the proposed system

· Any other items as required by specific system proposed

Approximate no of users to be trained: 3

· Training on RDBMS for Case Management System

· Administration tasks pertaining to database 

· Database fine tuning/optimisation

· Troubleshooting procedures

· Any other functions as required by specific system proposed.

Approximate no of users to be trained: 3

7.3 Training on Cashier system

The training should cover the following:

· Operation of Cashier POS System – Customisation of screen, reports in POS

· Use of laser and slip printers

· Use of QR Code scanners

· Running of report from Cashier POS System

7.4  Notes on Training

The practical aspects of how to deliver the training in order to minimise disruption to work can best be determined by the Judiciary. It is however important to ensure that:

a) the training start 4 - 6 weeks prior to the whole system goes live;

b) the training is comprehensive;

c) the training is timed with the availability of equipment and application software to allow staff to put their newly acquired skills in practice.

The following information is to be provided:

a) cost of training

b) details of courses to be provided

c) number of training sessions

d) duration of each training session

e) site where training will be conducted

f) experience of trainers

Adequate training manuals have to be provided prior to each of the training sessions at the Judiciary. Comprehensive training material will have to be provided to the staff being trained.  The Judiciary reserves the right to reproduce the training materials for subsequent in-house training of other staff.

8 Miscellaneous

8.1 Presentation of Proposed solution during Bid Evaluation

During the bid evaluation stage, the shortlisted bidders will be called upon to give a demonstration of the proposed solution at their own costs at the Judiciary.  The purpose of the demonstration is to describe the major contents and highlights of the technical proposal submitted. During the demonstration, the evaluating team together with future users of the proposed System will be present.

The evaluating team may make a Video and/or Audio recording of the full demonstration for the purpose of the evaluation of the proposal.

The implementation team (as mentioned in the proposal) of the bidders should conduct the demonstration. 

The demonstration will be a simulation of the live environment of the case management system.

The demonstration should be a prototype of the proposed System and not a PowerPoint or video presentation.  Moreover, the bidders will have to make use of the items proposed in the bid for the purpose of the demonstration.

The demonstration will need to be carried out in TWO (2) WEEKS time from the date of formal notification by the Judiciary and bidders need to ensure that they have the required equipment for the demo session.

The details of the features to be demonstrated is listed below:

In case bidders fail to demonstrate the following features, their bid may not be retained.
	Features to be demonstrated
	Required
	Compliance of Specification Offered
	Details of non-compliance if applicable

	Case Management System
	
	
	

	· User management, notification and access rights
	Yes
	
	

	· lodging module- Creation of cases, view cases, Edit cases
	Yes
	
	

	· Scheduling of cases/Postponement of cases 
	Yes
	
	

	· Searching/Advanced searching of cases and viewing of cases
	Yes
	
	

	· Finance module – Adding of fees, issuing of payment voucher
	Yes
	
	

	· Creation of minutes of proceeding 
	
	
	

	· Generation of report from Case Management system
	Yes
	
	

	· Cashier module – Processing of payment, searching of paid items, reports
	Yes
	
	

	· Payment module
	Yes
	
	


8.2 Presentation of Application System Prototype during Project Implementation

After award of the project, the successful bidder will hold working sessions with the users to study their requirements in detail and then come up with a SRS document. The successful bidder will be required to make prototype presentations of the application system before finalising the SRS with the users. The purpose of this presentation is to trigger discussions and give visibility to all parties involved in the project.

8.3 Software Development Methodology

In case, the application software requires customisation or any form of software development, bidders are required to explain the Software Development Methodology to be employed. This includes an outline of all the standards, the design, development, testing and implementation approach.  Bidders should abide by all the conditions stipulated in the Software Development Agreement (SDA) downloadable at http://cib.govmu.org unless specifically waived by the purchaser. For instance, bidders will have to submit Software Requirements Specifications and Software Design Description documents after award of contract as per format given in the Software Development Agreement.

8.4 Testing and Test Data

The successful bidder should ensure a smooth implementation of the proposed system. They should provide the set of test data to be used to test all the functionalities of the system. The set of test data must include all possible scenarios so as to test the system fully on the test environments of the proposed system. For each identified scenario, the expected results should be clearly defined. 

It is expected that, prior to the start of UAT, the successful bidder would have carried out full-fledged testing (unit testing, integration, system testing and security testing) to ensure all bugs have been resolved in all the environments (development, test, training and live) and proposed solution is secure. Test plans with test data used and test results should be submitted to the Judiciary.

8.5 Software Implementation Effort

Bidders should provide a table to show how they intend to proceed with the implementation of the proposed system. This also includes also the infrastructure setup and software development effort. The sample “System Implementation Effort Table” given below may be used to this end.

Bidders may add additional tasks in the table 8.6.1 if necessary.

Mention should be made of the number of person days employed for each activity in a given stage.

8.6.1 System Implementation Effort Table – Case management system

	Activities
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Remarks

	
	2
	4
	6
	8
	10
	12
	14
	16
	18
	20
	22
	24
	26
	28
	30
	32
	

	Preparation of detailed work plan 
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Supplier will review the detailed work plan after carrying out working sessions with the users

	Preparation of Software requirement 
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Supplier will hold working sessions with the users to study their requirements and then come up with a software requirements specifications document 

	Specifications Validation Correction of Software requirements specifications 
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Supplier will make necessary amendment based on feedback from client

	Development/customisation of prototype and presentation for the proposed system
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Supplier will present a prototype for Case management system 

	Development/customisation of application system (if any) and installation of the case management system at the GOC
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Complete software roll out for Case Management System, Cashier system and Online payment module as per timeline of the Project

	Pre-UAT Training
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Training on application software to conduct UAT

	Application system and database training for all users
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Training on application software  to all users of the System. Training will also include database administration

	System Administrators training
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Training on Systems administration and configurations

	Submission of IT Contingency Plan (ITCP)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Supplier to submit an ITCP document for review by the relevant stakeholders

	Implementation of any identified vulnerabilities during Vulnerability Assessment (VA) Testing 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Supplier to fix any identified vulnerabilities during the VA test. 

	Testing/Post conversion fine-tuning 
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Supplier will provide a test plan and test data. Following testing, supplier will make necessary amendment to software - Complete testing and review to software

	Commissioning of complete system 
	 
	
	 
	
	
	
	
	
	 
	 
	 
	 
	 
	 
	 
	 
	Complete testing and review to software

	Go-Live of the Proposed System
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


8.6 Project Management Plan

Bidders will also submit a Project Management Plan describing, among other things, the methods to carry out overall management and co-ordination responsibilities if awarded the contract, and the human and other resources the bidders propose to use. The plan must include a detailed implementation schedule in a Gantt chart, showing the tasks, estimated duration, sequence, interrelationship of all key activities and resource assigned needed to complete the contract. 

Mention must be made of the number of person days employed for completion of contract.

8.7 Project Reporting

The project manager of the selected bidder shall conduct regular review meeting with the client or any other team / committee identified by the Judiciary for this purpose. The project manager shall also submit the following reports in a timely manner:

· Weekly Status Reports

· Monthly Progress Reports, summarizing:

a) Results accomplished during the period

b) Any risks on the project delivery

c) Any Deviations on the scheduled milestones as specified in RFP

d) Corrective actions to be taken to return to planned schedule of progress

e) Proposed revisions to planned schedule

· Other issues and outstanding problems, and actions proposed to be taken

· Feedback report from participant of training program

9 Technical tables

Complete column ‘Compliance of Specification Offered’ with the specification of the supplies offered. Also state “comply” or “not comply” and give details of any non-compliance to the specification required. Attach detailed technical literature if required. Authorise the specification offered in the signature block below. 

Special Note: 

1. References to brand names are intended to be descriptive only and not restrictive.  Except for specific items mentioned in paragraph 3 below, the bidder may offer other brand names, provided that it demonstrates, to the Purchaser’s satisfaction, that the substitutions ensure substantial equivalence or are superior to those specified.

2. Any reference to any brand names by the Purchaser shall not constitute the base case.

	3. In the interest of effective integration, cost-effective technical support, 

and reduced re-training and staffing costs, Bidders are required to offer the specified 

brand names and models for the following limited number of items:

	· Standard Software;

· Anti Spyware software;

· Antivirus Software.

	


9.1  Experience of Supplier & Support Staff

Bidders should provide experienced staff for carrying out the assignments in the project, including but not limited to:

(i) Software Development of the Case Management System, Cashier system and Online Payment Module

(ii) System Administration tasks such as installation, configuration and administration of various software components, system software, among others;

(iii) Training and Capacity Building among others; and

(iv) Maintenance support services for the Case Management System, Cashier system and Online Payment Module to be ensured by qualified staff present locally.

A company profile of the supplier as well as a list of the technical support staff (software) and their respective qualifications and experience should be provided. In this respect, suppliers are required to submit information on reference sites and staff profiles as per formats below:

Suppliers should mandatorily submit all information on customer reference sites and staff profiles as per Tables for Reference sites and Profiles of Technical Support Staff.  Incomplete or non-submission or modification of required specifications may entail rejection of proposal.

1. Reference Sites for the proposed solution in a multi-user environment

	Reference Sites
	Required
	Compliance of Specification Offered
	Details of non-compliance if applicable

	No. of reference sites where Supplier has successfully implemented similar Case Management Software in a multi-user environment within the last five years. *
	TWO sites together with a testimonial from the customer as evidence of for successful implementation of the complete project. In case of non-submission of testimonial, reference site will not be considered.
	
	

	No. of reference sites where Supplier has successfully supplied, installed and configured at least 1 POS Terminal (including bar code/QRCode scanners& Printers) in a multi-user environment within the last five years.
	ONE site together with a testimonial from the customer as evidence of satisfactory performance. In case of non-submission of testimonial, reference site shall not be considered.
	
	


Note: The contract should NOT have been terminated by any organisation (Ministry/department or any private institution) due to unsatisfactory performance by the Supplier.

2. Application Software – Technical Support Staff Profile

	Reference Sites
	Required
	Compliance of Specification Offered
	Details of non-compliance if applicable

	Application Software – Technical Support Staff Qualifications & Experience

	No. of locally based software developers 

(Same staffs should be available during implementation stage and any amendments to the resource should be immediately notified to the client)
	At least FOUR-degree holders with experience in software development on the proposed platform and RDBMS in a multi user environment


	
	

	No of Staffs to be posted onsite at the Judiciary during the implementation stage
	At least TWO staffs with experience in implementing of similar system
	
	

	Total Person-year software development experience of the above FOUR staffs
	SIXTEEN (16) years – Each degree holder should have at least FOUR (4) years of working experience 

	
	


3. Hosting/System administration – Technical Support Staff Profile

	Reference Sites
	Required
	Compliance of Specification Offered
	Details of non-compliance if applicable

	Hosting/System administration – Technical Support Staff Qualifications & Experience

	No. of IT related technical staff (Same number of IT related staff should be available during implementation stage)
	At least ONE degree holder (based locally in Mauritius)

	
	

	Total Person-year software development experience of the above staff
	The degree holder should have at least FOUR years working experience in:

· Virtualisation environment

· Hypervisor/Clustering software

· System administration (Installation, configuration and troubleshooting of servers, OS, Backup solutions among others)

· Bidder should clearly mention specific experience related to assignment in the Table for “Hosting/System Administration” – Technical Staff
	
	


No. of reference sites where Supplier has successfully implemented similar Case Management Software in a multi-user environment within the last five years.

	Ref
Site
	Customer site – Company Name, Address, Fax 
	Customer – Contact person, telephone no.
	Software
	Architecture (Host based, client server, thin client)
	Date of implementation
	Testimonial (Y/N)

	
	
	
	
	
	Month
	Year
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


No. of reference sites where Supplier has successfully supplied, installed and configured at least 1 POS Terminal (including bar code/QRCode scanners& Printers) in a multi-user environment within the last five years
	Ref
Site
	Customer site – Company Name, Address, Fax 
	Customer – Contact person, telephone no.
	POS Software
	No of Printer and QR Code installed
	Date of implementation
	Testimonial (Y/N)

	
	
	
	
	
	Month
	Year
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Please provide relevant technical support staff profile as per format below.

	I
	


Person
	Qualifications
	Experience
	Date of appointment
	Technical Skills
	Maturity

(months) for each skill

	
	Name
	Designation
	Date
	Institution
	Qualifications
	Company
	Duration (years)
	Nature of work
	Month
	Year
	
	

	1
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	
	
	


9.2 Application Software& Hardware requirements

	Technical Specifications Required

	FEATURES
	REQUIRED
	Compliance of Specification Offered
	Details of non-compliance if applicable

	Application requirements
	
	
	

	· High Level Architecture for Case Management System 
	Yes, as per section 3.1
	
	

	· Administration module 
	Yes, as per section 3.1.1
	
	

	· Login module 
	Yes, as per section 3.1.2
	
	

	· Case Management module
	Yes, as per section 3.1.3
	
	

	· Cashier System
	Yes, as per section 3.1.4
	
	

	· Reporting Module
	Yes, as per section 3.1.5
	
	

	· Online Payment module
	Yes, as per section 3.1.6
	
	

	· Audit trail
	Yes, as per section 3.1.7
	
	

	· User help
	Yes, as per section 3.1.8
	
	

	Rate for Application Modifications, Enhancements and/or Development for Software Application
	Yes, as per section 3.1.9
	
	

	Support Service for Software Application
	Yes, as per section 3.1.10
	
	

	Hardware
	Yes, as per section 4
	
	

	· Production environment
	Yes, as per section 4.1
	
	

	· Test environment
	Yes, as per section 4.2
	
	

	· Common storage
	Yes, as per section 4.3
	
	

	· Specifications of virtual machines
	Yes, as per section 4.4
	
	

	· Expected work load
	Yes, as per section 4.5
	
	

	· Backup solution
	Yes, as per section 4.6
	
	

	· Antivirus
	Yes, as per section 4.7
	
	

	· Licenses
	Yes, as per section 4.8
	
	

	· General notes 
	Yes, as per section 4.9
	
	

	· IT Security notes
	Yes, as per section 5
	
	

	· General System requirements &sub items
	Yes, as per section 6
	
	

	· Training & sub items
	Yes, as per section 7
	
	

	· Miscellaneous & sub items
	Yes, as per section 8
	
	


9.3 Cashier System (Touch screen POS)

	Cashier System (Touch screen POS)


	 
	 
	 

	Technical Specification Required 
	Compliance of Specification Offered 
	Details of non-compliance if applicable

	Quantity
	1
	 
	 

	Make and Model Series
	Yes and specify
	 
	 

	Country of Manufacture
	Yes and specify
	 
	 

	Processor
	At least Intel Quad core
	
	

	Hard disk
	At least 128 GB SSD
	
	

	Memory (MB)
	Min 4 GB
	
	

	Resolution
	1024*768
	
	

	Display screen
	At least 15-inch LED Display
	
	

	Main Board
	Industrial heavy duty
	
	

	Interface
	
	
	

	Ethernet Port
	Yes
	
	

	USB
	Yes, at least 6
	
	

	To connect slip printer, Laser printer and QR Code scanner
	Yes
	
	

	Mouse and Keyboard
	Yes
	
	

	Others
	
	
	

	Operating System
	Yes, specify
	 
	 

	Touch screen
	Full flat capacitive touch screen
	
	


9.4 A4 Monochrome laser printer

	A4 MONOCHROME LASER PRINTER 
	 
	 
	 

	Technical Specification Required 
	Compliance of Specification Offered 
	Details of non-compliance if applicable

	Quantity
	1
	 
	 

	Make and Model Series
	Yes and specify
	 
	 

	Country of Manufacture
	Yes and specify
	 
	 

	Resolution (dpi)
	Support 1200 x 600 or better
	 
	 

	Printing Speed (ppm)· black/white - (A4 paper size)
	Min 30
	 
	 

	Memory (MB)
	Min 256
	 
	 

	Vendor should be listed in the Gartner's Market Guide for Managed Print Services in the Digital Workplace
	Yes
	
	

	Standard drivers
	Windows 8/10
	 
	 

	Interface
	 
	 
	 

	     USB
	Yes
	 
	 

	     Ethernet
	Yes
	 
	 

	     Other
	Specify
	 
	 

	Duplex Printing  (automatic printing on both sides of paper)
	Yes 
	 
	 

	Paper Handling
	 
	 
	 

	Manual feed
	Yes, adjustable
	 
	 

	Input tray
	Yes, adjustable
	 
	 

	Input Paper tray capacity
	Min 250 sheets
	 
	 

	Paper Type
	 
	 
	 

	Normal
	Yes
	 
	 

	Other
	specify
	 
	 

	Paper Size
	 
	 
	 

	A4 and A5
	Yes
	 
	 

	Envelope
	Yes
	 
	 

	Miscellaneous
	 
	 
	 

	Accessories (Cables, toner, etc,  to be provided)
	Yes
	 
	 

	Electrical connections
	British BS 1363
	 
	 

	Green IT
	 
	 
	 

	Energy Star Compliant
	Specify
	 
	 

	Other details
	
	
	

	Availability of spare parts
	Yes, Specify
	 
	 

	Cost of Toner (incl VAT)
	Yes, Specify
	 
	 

	Cost of Drum Unit (incl VAT)
	Yes, Specify
	 
	 

	Cost of Developer (incl VAT)
	Yes, Specify
	 
	 

	No. of copies per toner
	Yes, Specify (Provide documentary evidence)
	 
	 

	No. of copies per drum
	Yes, Specify (Provide documentary evidence)
	 
	 

	Power saving features
	Yes
	 
	 

	Other Features Proposed by Supplier
	Specify
	 
	 


9.5 QR Code Printer

	QR Code Printer

	Technical Specification Required
	Compliance of Specification Offered
	Details of Non-Compliance

if applicable

	Quantity
	1
	
	

	Make & Model
	Specify
	
	

	Country of Manufacture
	Specify
	
	

	Print Method
	Thermal Transfer / Direct Thermal
	
	

	Printer Support
	1D & 2D
	
	

	Handheld
	Yes
	
	

	Interface
	 
	
	

	-USB
	Yes
	
	

	-Ethernet
	Yes
	
	

	Print Resolution
	Min 203dpi (8dots/mm)
	
	

	Print Speed
	Specify
	
	

	Maximum print width
	Specify
	
	

	Memory
	Min 6MB
	
	

	User indicators
	beeper

(Adjustable tone and volume)
	
	

	Operating System Support
	Windows 8/10
	
	

	Software compatibility
	Equipment should work with Cashier system 
	
	


9.6 Slip Printer

	SLIP PRINTER 
	 
	 
	 

	Technical Specification Required 
	Compliance of Specification Offered 
	Details of non-compliance if applicable

	Quantity
	1
	 
	 

	Make and Model Series
	Yes and specify
	 
	 

	Country of Manufacture
	Yes and specify
	 
	 

	Technology
	Serial Impact Dot Matrix
	
	

	Printing speed
	1,90 ~ 2,30 lps
	 
	 

	Printing of text vertically and horizontally
	Yes
	 
	 

	
	
	
	

	Memory (MB)
	Specify
	 
	 

	Vendor should be listed in the Gartner's Market Guide for Managed Print Services in the Digital Workplace
	Yes
	
	

	Standard drivers
	Windows 8/10
	 
	 

	Interface
	 
	 
	 

	Connect to the proposed POS
	Yes 
	 
	 

	Printer life
	Al least 3,000,000 Lines
	 
	 

	Ribbon life
	Al least 1,000,000 characters
	 
	 

	Miscellaneous
	 
	 
	 

	Accessories (Cables, toner, etc,  to be provided)
	Yes
	 
	 

	Electrical connections
	British BS 1363
	 
	 


9.7 User Acceptance Testing (UAT)

	User Acceptance Testing (UAT)

	
	Technical Specifications Required
	Compliance of Specification offered
	Details of non-compliance if applicable

	1
	Evidence of Testing prior to UAT
Bidder should commit to submit Unit Test Plans, System Test Plans as well as Unit Test Results and System Test Results as evidence of full-fledged testing carried out prior to UAT.
	Yes
	
	

	2
	UAT Test Scripts

Bidder should commit to submit UAT test scripts to ensure that the UAT scenarios cater for all the requirements expressed by the users. 
	Yes
	
	

	3
	Role-Based Testing

UAT should also cover role-based testing.
	Yes
	
	

	4
	Scenario-Based Testing

Assist users to test complete end-to-end usage flows (scenarios) in the system.
	Yes
	
	

	5
	Documentation

Bidder should commit to provide users with appropriate user documentations such as Training Manuals, UAT Scenarios, Test Scripts and a comprehensive User Manual before conducting UAT.
	Yes
	
	

	6
	UAT Rounds

The UAT exercise should consist of different rounds of testing as follows:

a) Round 1 should consist of executing all the test scenarios and identify list of issues if any by the users.

b) Bidder should commit to ensure that issues identified in Round 1 are fully addressed to the satisfaction of the users prior to starting the next round (Round 2). 

c) Bidder should also commit to producing evidence that non-regression testing has been performed prior to starting next round.

d) Subsequent rounds are conducted until no further issues are identified.

Each round should consist of Role-Based Testing as well as Scenario-Based Testing.
	Yes
	
	

	7
	Tracking of Bugs and Comments

Bidder should commit to collate details of all bugs, issues and comments submitted by users during each test session and a consolidated list should be submitted periodically to the users for proper tracking of issues.
	Yes
	
	

	8
	Production (Live) Environment

a) The UAT exercise starting at least from Round 2 should be carried out on the Production environment prior to its acceptance. 

b) Bidder should commit to ensure that that the level of separation between live, test, and development environments (on the same Server) that is necessary to prevent operational problems is identified and appropriate controls are implemented (e.g. Users should clearly see in the Main Page which environment they have logged in while carrying out tests).

c) Bidder should commit to ensure that the test and live environment have the same patches and updates to ensure a smooth UAT exercise and prevent post Go-Live issues due to difference in environments.
	Yes
	
	

	9
	Acceptance or Commissioning of the Application Software (the Case Management System, Cashier system and Online Payment Module)

The following will have to be addressed to the satisfaction of the users prior to acceptance of the system:

a) All requirements of the users (including IT Security requirements) have been catered for in the Application Software.

b) All identified scenarios are fully and comprehensively tested during each round of UAT.

c) All bugs identified during UAT have been dealt with.

d) Trainings on System Administration and Application Software have been delivered.

e) All documentations are provided.
	Yes
	
	


9.8 Other Requirements

	OTHER REQUIREMENTS 

	Technical Specification Required
	Compliance of Specification Offered
	Details of non-compliance if applicable

	Updated and latest working version of complete source code
 (excluding source codes for commercial off-the-shelf software packages)) and all dependencies (software components, utilities, tools, etc.) for the proposed system to be provided to the client prior to acceptance of the system.

The client reserves the rights to re-use and/or modify the source codes.
	Yes
	
	

	Prior to files upload in the system, all files (e.g. documents, images) should be scanned for malware.
	Yes
	
	

	Elaborate an IT Contingency Plan for the solution proposed.
	Yes, as per Section 5
	
	

	The system to abide with the GOC security policy and any other systems security policies with which it will be interfacing.
	Yes
	
	

	Implemented QR Code should have error correction capability such that data can be restored even if the symbol is dirty or partially damaged.
	Yes
	
	

	Implementation of relevant security protocols for QR codes in order to allow the QR code creator to protect the information stored in the QR code against any tampering.
	Yes
	
	

	All data transfers between the the Case Management System, Cashier system and Online Payment Module system and any other systems should be encrypted.
	Yes
	
	

	Bidders must provide adequate number of valid licenses and certificate of authenticity (where applicable) for each software proposed (as appropriate) and must explain clearly its licensing policy.

Bidders should include any cost associated with the licensing policy in the Price Schedule.


	Yes
	 
	

	All software licenses proposed should be able to cater for previous versions of the software at no additional cost.  Bidder has to submit relevant evidence to this effect.
	Yes
	 
	

	Bidders should provide the latest version of all software proposed at the time of delivery without any change in cost.
	Yes
	
	

	Relevant technical brochure (Original documentation) for all items proposed to be submitted.
	Yes
	
	

	Bidder undertakes to maintain the application software for a period of up to five years (inclusive of warranty) following warranty should the purchaser wish to enter into a maintenance contract as per conditions of Specimen Maintenance Contract  (Application Software Maintenance Agreement (ASMA) 2018) at the CIB Download Centre http://cib.govmu.org.

	The maintenance charges quoted in the Price Schedule should include labour& transport for first 5 years (inclusive of warranty) 

For the financial Evaluation, the overall cost of the proposal will be the sum of the cost of software, installation & commissioning, training and the maintenance charges for the first five years (inclusive of warranty) and any other cost involved.
	
	

	Warranty and Maintenance Agreement
	The Maintenance Services should cover the services requested in maintenance contract (Application Software Maintenance Agreement (ASMA) 2018)

 which is available at the CIB Download Centre http://cib.govmu.org. Bidders are to comply with all these requirements unless specifically waived by the purchaser. During the warranty period the services provided by the bidder should cover at least all the requirements mentioned in the maintenance contract. 
	
	

	Maintenance of antivirus software after the warranty period should the purchaser wish to enter into a maintenance contract
	Software upgrade, virus definition upgrade should be delivered to the purchaser by the Bidder
	
	

	Software Documentation
	Full documentation/ manual (hard copy) and original copies of each and every quoted software (including System Software) in the English Language.

User Manual for each component of the system.

Technical Manual for each and all aspects of the system.

Documentation that is clear, concise, and presented in a professional manner both in hard copy and in electronic format.

In case of changes to the system during maintenance phase, relevant documentation should be updated accordingly and submitted to the Ministry.
	
	

	Software Development 

Agreement
	The bidder must abide by all the conditions stipulated in the Software Development Agreement (SDA) downloadable at http://cib.govmu.org unless specifically waived by the purchaser.
	
	

	Maintenance of the Application Software
	Maintenance support services for the Case Management System, Cashier system and Online Payment Module to be ensured by at least two qualified staffs present locally.
	
	


Specification and Compliance Sheets Authorised By:

	Signature:
	___________________________
	Name:
	____________________________

	Position:
	___________________________
	Date:
	____________________________

	Authorised for and on behalf of:
	
	(DD/MM/YY)

	Company:
	_________________________________________________________________


Annex – Application form 
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Annex 2- Sample forms
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Annex – Statistical form 
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Children criminal statistics
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4. Drawings – Not Applicable
These Bidding Documents include [insert “the following” or “no”] drawings. 

[If documents shall be included, insert the following List of Drawings]

	List of Drawings

	Drawing Nr.


	Drawing Name
	Purpose

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


5. Inspections and Tests

The following inspections and tests shall be performed: [insert list of inspections and tests]

Refer to technical specification
PART 3 - Contract

	Section VI.  General Conditions of Contract


The General Conditions of Contract (GCC) applicable for this procurement is available on the web site of the Procurement Policy Office ppo.govmu.org under Ref.                      G/RFQ-GCC4/11-21
	Section VII.  Special Conditions of Contract

	The following Special Conditions of Contract (SCC) shall supplement and / or amend the General Conditions of Contract (GCC).  Whenever there is a conflict, the provisions herein shall prevail over those in the GCC.  

	GCC 1.1(h)
	The Purchaser is: The Judiciary

	GCC 1.1 (m)
	The Project Site(s)/Final Destination(s) is/are: The Children’s Court

	GCC 8.1
	For  notices, the Purchaser’s address shall be:

Attention: The Master and Registrar

                  Supreme Court Building 
Street: Edith Cavell Street
City: Port-Louis
Country: Mauritius
Telephone: 260 4100
Email Address: cmbujun@govmu.org

	GCC 10.2
	The rules of procedure for arbitration proceedings pursuant to GCC Clause 10.2 shall be as follows:

Contracts with Supplier national of Mauritius:
In the case of a dispute between the Purchaser and a Supplier who is a national of Mauritius, the dispute shall be referred to adjudication or arbitration in accordance with the laws of Mauritius.

	GCC 13.1
	Details of Shipping and other Documents to be furnished by Suppliers  are: NOT APPLICABLE
Sample provision 

(a) For Goods supplied from overseas on CIF/CIP terms the (Purchaser as consignee):

Upon shipment, the Supplier shall notify the Purchaser and the insurance company, in writing, the full details of the shipment including Contract number, description of the Goods, quantity, date and place of shipment, mode of transportation, and estimated date of arrival at place of destination. In the event of Goods sent by airfreight, the Supplier shall notify the Purchaser a minimum of forty-eight (48) hours ahead of dispatch, the name of the carrier, the flight number, the expected time of arrival, and the airway-bill number. The Supplier shall fax and then send by courier the following documents to the Purchaser, with a copy to the insurance company:

(i)
three originals and two copies of the Supplier’s invoice, showing Purchaser as [ enter correct description of Purchaser for customs purposes ]; the Procurement Reference number, Goods’ description, quantity, unit price and total amount. Invoices must be signed in original, stamped, or sealed with the company stamp/seal;

(ii)
one original and two copies of the negotiable, clean, on-board through bill of lading marked “freight prepaid” and showing Purchaser as [ enter correct name of Purchaser for customs purposes ] and Notify Party as stated in the Contract, with  delivery through to final destination as per the Schedule of Requirements and two copies of non-negotiable bill of lading, or air waybill marked “freight prepaid” and showing delivery through to final destination as per the Schedule of Requirements;

(iii)
four copies of the packing list identifying contents of each package;

(iv)
copy of the Insurance Certificate, showing the Purchaser as the beneficiary;

(v)
one original of the manufacturer’s or Supplier’s Warranty Certificate covering all items supplied;

(vi)
one original of the Supplier’s Certificate of Origin covering all items supplied;

(vii)
original copy of the Certificate of Inspection furnished to Supplier by the nominated inspection agency and six copies (where inspection is required); 

(viii)
any other procurement-specific documents required for delivery/payment purposes. 

The above documents shall be received by the Purchaser before arrival of the Goods and, if not received, the Supplier will be responsible for any consequent expenses.
(a) For Goods from local suppliers (already imported on the basis of delivery to warehouse-DDP):

Upon or before delivery of the Goods, the Supplier shall notify the Purchaser in writing and deliver the following documents to the Purchaser:

(i)
one original and two copies of the Supplier’s invoice, showing Purchaser, the Contract number, Goods’ description, quantity, unit price, and total amount. Invoices must be signed in original and stamped or sealed with the company stamp/seal;

(ii)
two copies of the packing list identifying contents of each package;

(iii)
one original of the manufacturer’s or Supplier’s Warranty certificate covering all items supplied;

(iv)
one original of the Supplier’s Certificate of Origin covering all items supplied;

(v)
original copy of the Certificate of Inspection furnished to Supplier by the nominated inspection agency and six copies (where inspection is required)

(vi)
other procurement-specific documents required for delivery/payment purposes.

(c) For goods from local manufacturers:

46.3.1.1 one original and two copies of the Supplier’s invoice, showing Purchaser, the Procurement Reference number, Goods’ description, quantity, unit price, and total amount. Invoices must be signed in original and stamped or sealed with the company stamp/seal;

46.3.1.2 two copies of the packing list identifying contents of each package; 
46.3.1.3 original copy of the Certificate of Inspection furnished to manufacture by the nominated inspection agency and two copies (where inspection is required), and 
46.3.1.4 other procurement-specific documents required for delivery/payment purposes. 

	GCC 15.1
	The prices charged for the Goods supplied and the related Services performed shall not be adjustable.

If prices are adjustable, the method described in the Price Adjustment Formula as attachment to these SCC shall be used. 

	GCC 16.1
	[Sample provision] NOT APPLICABLE
The method and conditions of payment to be made to the Supplier under this Contract shall be as follows:

(a) Payment for Goods supplied from overseas supplier on CIP/CIF basis ( the purchaser as consignee):

           Payment of foreign currency portion shall be made in [ insert: currency of the Contract Price ] in the following manner:
 (i)
On Shipment: Ninety (90) percent of the Contract Price of the Goods shipped shall be paid through irrevocable confirmed letter of credit opened in favor of the Supplier in a bank in its country, upon submission of documents specified in GCC Clause 11 or, alternatively, cash against document by direct bank transfer to the Supplier’s nominated bank account. Opening charges and charges for amendment of the letter of credit at the request of or due to a fault or default of the Purchaser are for the account of the Purchaser. Confirmation charges and charges for amendment to letters of credit at the request of or due to a fault or default on behalf of the Supplier are for the account of the Supplier.

(ii)
On Acceptance: Ten (10) percent of the Contract Price of Goods received shall be paid within 21 working days of receipt of the Goods upon submission of an invoice (showing Purchaser’s name; the Procurement Reference number, description of payment and total amount, signed in original, stamped or sealed with the company stamp/seal) supported by the Acceptance Certificate issued by the Purchaser.

Payment of local currency portion shall be made in Mauritian Rupees within twenty-one (21) working days of presentation of an invoice (showing Purchaser’s name; the Procurement Reference number, description of payment and total amount, signed in original, stamped or sealed with the company stamp/seal) supported by the Acceptance Certificate issued by the Purchaser. 
(b) Payment for Goods and Services supplied from local suppliers         (goods already imported) on the basis of DDP:

Payment for Goods and Services supplied from local suppliers shall be made in Mauritian Rupees, as follows:

On Acceptance: The Contract Price of Goods received shall be paid within twenty-one (21) working days of receipt of the Goods upon submission of an invoice (showing Purchaser’s name; the Procurement Reference number, description of payment and total amount, signed in original, stamped or sealed with the company stamp/seal) supported by the Acceptance Certificate issued by the Purchaser. 
(c) Payment for goods from local Manufacturer:

Payment for Goods and Services supplied from local manufacturers shall be made in Mauritian Rupees as follows:

(i) On Acceptance: The Contract Price of Goods received shall be paid within twenty-one (21) working days of receipt of the Goods upon submission of an invoice (showing Purchaser’s name; the Procurement Reference number, description of payment and total amount, signed in original, stamped or sealed with the company stamp/seal) supported by the Acceptance Certificate issued by the Purchaser.

In case the Supplier is a Small and Medium Enterprise, the Purchaser undertakes to effect payment after supply of the goods items to the satisfaction of the Purchaser within 14 days from date of invoice, and subject to the Supplier submitting all required documents.

[Please note that percentages may be changed to meet procurement specific requirements or trade norms.]

	GCC 16.4 (b)
	Local Suppliers shall be paid in Mauritian Rupees only. The prices shall not be adjustable to fluctuation in the rate of exchange.

	GCC 16.5
	Interest shall be payable immediately after the due date for payment.

The interest rate shall be the legal rate.

	GCC 18.1
	A performance security valid for 2 months beyond the delivery period for the proposed Systems (Delivery and Documents) in the form of a bank guarantee representing (10%) of the contract price shall be required. 

	GCC 23.2
	The packing, marking and documentation within and outside the packages shall be:  NOT APPLICABLE

	GCC 24.1
	The insurance coverage shall be as specified in the Incoterms.

If not in accordance with Incoterms, insurance shall be as follows:
NOT APPLICABLE

	GCC 25.1
	Responsibility for transportation of the Goods shall be as specified in the Incoterms. 

If not in accordance with Incoterms, responsibility for transportations shall be as follows: [insert “The Supplier is required under the Contract to transport the Goods to a specified place of final destination within Mauritius, defined as the Project Site.  Transport to such place of destination in Mauritius, including insurance and storage, as shall be specified in the Contract, shall be arranged by the Supplier, and related costs shall be included in the Contract Price”; or any other  agreed upon trade terms (specify the respective responsibilities of the Purchaser and the Supplier)] - NOT APPLICABLE

	GCC 26.1
	Suppliers will have to deliver and perform configuration & commissioning of proposed system. It is the responsibility of the supplier to make the entire system fully operational.  

The users will conduct the application software user acceptance testing and confirm whether the software is functional

	GCC 27.1
	The liquidated damage shall be 2% of contract value per week 

The maximum amount of liquidated damages shall be: 10 % of contract value

	GCC 28.3
	Warranty period for the application software shall be of a minimum duration of 1 year. 

Warranty shall include labour, parts and transport.  It shall cover at least same requirements as per Maintenance Contract of software (Application Software Maintenance Agreement (ASMA) 2018), which is available at http://cib.govmu.org
Warranty period for the PROPOSED SYSTEMS will start after the users has successfully tested and accepted the modules of case management system, Cashier system and Online payment module AND after completion of operational acceptance for the system.

During the warranty period, the company should undertake to attend to problems reported within two (2) hours of notification of problem/defect.

During the warranty period, the Bidder should provide virus definition and antivirus software upgrade free of charge.

Effective start date of the licenses for the RDBMS will be the date of start of warranty of the system. Relevant charges should be included in the cost of the proposal.

	GCC 28.5
	The period for repair or replacement shall be: Refer to technical specification.

	Delivery and Documents


	The purchaser expects to have the application software for:
Case Management System, Cashier System and online payment module to be delivered, installed, and accepted within seven (7) months from signature of contract. Appropriate training will have to be conducted 1 month prior to the going live of each system

	Acceptance of the Application Software


	The following will have to be addressed to the satisfaction of the users prior to acceptance of the system:

· All requirements of the users (including IT Security requirements) have been catered for in the Application Software Case Management System, Cashier System and online payment module

· All identified scenarios are fully and comprehensively tested during each round of UAT.

· All bugs identified during UAT have been dealt with.

· Trainings on RDBMS, Reporting, Application Software, Web and Application Server have been delivered.

· All documentations are provided.

	Terms of Payment
	The structure of payments (on submission of an invoice) shall be as follows: 

S.No

Milestone

Payment in % terms

Payment 

% Application software contract value

1

After signature of contract against a bank guarantee for advanced payment of equivalent value valid for 2 months beyond the delivery period. The bank guarantee can be cancelled after successfully commissioning by the user be completed before the 2 months period. Similarly the supplier may be required to extend the bank guarantee should there still be pending issues after the 2 months period. 

30

2

After delivery, installation and UAT sign off of case management system, Cashier system and Online payment module in production environment and resolution of all pending issues. 

40

4

After successful completion of operational acceptance for case management system, Cashier system and Online payment module after 1 month of Go-Live 

20

6

After warranty period or on submission of bank guarantee valid up to end of warranty.

10



	Taxes and duties


	As regards VAT, if the supplier fails to quote separately for VAT in the Price Schedule of tender as instructed, his tendered price shall be deemed to be inclusive of VAT and no adjustment will be made to his price in respect thereof.


Attachment: Price Adjustment Formula
If in accordance with GCC 15.2, prices shall be adjustable, the following method shall be used to calculate the price adjustment:

15.2 
Prices payable to the Supplier, as stated in the Contract, shall be subject to adjustment during performance of the Contract to reflect changes in the cost of labor and material components in accordance with the formula:

P1 = P0 [a + bL1 + cM1] - P0

L0
 M0
a+b+c = 1

in which:

P1
=
adjustment amount payable to the Supplier.

P0
=
Contract Price (base price).

a
=
fixed element representing profits and overheads included in the Contract Price and generally in the range of five (5) to fifteen (15) percent.

b
=
estimated percentage of labor component in the Contract Price.

c
=
estimated percentage of material component in the Contract Price.

L0, L1
=
labor indices applicable to the appropriate industry in the country of origin on the base date and date for adjustment, respectively.

M0, M1
=
material indices for the major raw material on the base date and date for adjustment, respectively, in the country of origin.

The coefficients a, b, and c as specified by the Purchaser are as follows:

a = [insert value of coefficient] 

b=  [insert value of coefficient]
c=  [insert value of coefficient]
The Bidder shall indicate the source of the indices and the base date indices in its bid.

Base date = thirty (30) days prior to the deadline for submission of the bids.

Date of adjustment = [insert number of weeks] weeks prior to date of shipment (representing the mid-point of the period of manufacture).

The above price adjustment formula shall be invoked by either party subject to the following further conditions:

(a)
No price adjustment shall be allowed beyond the original delivery dates unless specifically stated in the extension letter.  As a rule, no price adjustment shall be allowed for periods of delay for which the Supplier is entirely responsible.  The Purchaser will, however, be entitled to any decrease in the prices of the Goods and Services subject to adjustment.

(b)
If the currency in which the Contract Price P0 is expressed is different from the currency of origin of the labor and material indices, a correction factor will be applied to avoid incorrect adjustments of the Contract Price.  The correction factor shall correspond to the ratio of exchange rates between the two currencies on the base date and the date for adjustment as defined above.

(c)
No price adjustment shall be payable on the portion of the Contract Price paid to the Supplier as advance payment.

	Section VIII.  Contract Forms


Table of Forms

1491. Contract Agreement


1512. Performance Security


1533. Bank Guarantee for Advance Payment




1. Contract Agreement

[The successful Bidder shall fill in this form in accordance with the instructions indicated]

THIS CONTRACT AGREEMENT is made


the [ insert:  number ] day of  [ insert:  month ], [ insert:  year ].

BETWEEN

(1)
[ insert complete name of Purchaser ], a [ insert description of type of legal entity, for example, an agency of the Ministry of .... of the Government of { Mauritius }, or company incorporated under the laws of {Mauritius} ] and having its principal place of business at [ insert address of Purchaser ] (hereinafter called “the Purchaser”), and 

(2)
[ insert name of Supplier ], a company incorporated under the laws of [ insert:  country of Supplier ] and having its principal place of business at [ insert:  address of Supplier ] (hereinafter called “the Supplier”).

WHEREAS the Purchaser invited bids for certain Goods and related services, viz., [insert brief description of Goods and Services] and has accepted a Bid by the Supplier for the supply of those Goods and Services in the sum of [insert Contract Price in words and figures, expressed in the Contract currency(ies) ] (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1.
In this Agreement, words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract referred to.

2.
The following documents shall constitute the Contract between the Purchaser and the Supplier, and each shall be read and construed as an integral part of the Contract:

(a) This Contract Agreement 

(b) Special Conditions of Contract

(c) General Conditions of Contract

(d) Technical Requirements (including Schedule of Requirements and Technical Specifications)

(e) The Supplier’s Bid and original Price Schedules

(f) The Purchaser’s Notification of Award

(g)  [Add here any other document(s)]
3. 
This Contract shall prevail over all other Contract documents. In the event of any discrepancy or inconsistency within the Contract documents, then the documents shall prevail in the order listed above.

4.
In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the Goods and Services and to remedy defects therein in conformity in all respects with the provisions of the Contract.

5.
The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of Mauritius on the day, month and year indicated above.

For and on behalf of the Purchaser

Signed:
[insert signature] 


in the capacity of [ insert  title or other appropriate designation ]
in the presence of [insert identification of official witness]
For and on behalf of the Supplier

Signed:
[insert signature of authorized representative(s) of the Supplier] 
in the capacity of [ insert  title or other appropriate designation ]
in the presence of [ insert identification of official witness]
2. Performance Security
[The bank/Insurance company, as requested by the successful Bidder, shall fill in this form in accordance with the instructions indicated]  

Date: [insert date (as day, month, and year) of Bid Submission]
Procurement Reference No. and title: [insert no. and title of bidding process]
      Bank/Insurance company’s Branch or Office: [insert complete name of Guarantor] 
Beneficiary: [insert complete name of Purchaser]
PERFORMANCE GUARANTEE No.:
[insert Performance Guarantee number]

We have been informed that [insert complete name of Supplier] (hereinafter called "the Supplier") has entered into Contract No. [insert number] dated [insert day and month], [insert year] with you, for the supply of [description of Goods and related Services] (hereinafter called "the Contract"). 

Furthermore, we understand that, according to the conditions of the Contract, a Performance Guarantee is required.

At the request of the Supplier, we hereby irrevocably undertake to pay you any sum(s) not exceeding [insert amount(s
) in figures and words] upon receipt by us of your first demand in writing declaring the Supplier to be in default under the Contract, without cavil or argument, or your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

This Guarantee shall expire no later than the [insert number] day of [insert month] [insert year],
 and any demand for payment under it must be received by us at this office on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No. 758.

[signatures of authorized representatives of the bank/Insurance company and the Supplier] 

3. Bank/Insurance Guarantee for Advance Payment

[The bank/Insurance company, as requested by the successful Bidder, shall fill in this form in accordance with the instructions indicated.] 

Date: [insert date (as day, month, and year) of Bid Submission]
Procurement No. and title: [insert number and title of bidding process]
[bank’s letterhead] 

Beneficiary:
[insert legal name and address of Purchaser] 
ADVANCE PAYMENT GUARANTEE No.: [insert Advance Payment Guarantee no.]
We, [insert legal name and address of bank/Insurance company], have been informed that [insert complete name and address of Supplier] (hereinafter called "the Supplier") has entered into contract with you - Contract No. [insert number] dated [insert date of Agreement] - for the supply of [insert types of Goods to be delivered] (hereinafter called "the Contract"). 

Furthermore, we understand that, according to the conditions of the Contract, an advance is to be made against an advance payment guarantee.

At the request of the Supplier, we hereby irrevocably undertake to pay you any sum or sums not exceeding in total an amount of [insert amount(s)
 in figures and words] upon receipt by us of your first demand in writing declaring that the Supplier is in breach of its obligation under the Contract because the Supplier used the advance payment for purposes other than toward delivery of the Goods. 

It is a condition for any claim and payment under this Guarantee to be made that the advance payment referred to above must have been received by the Supplier on its account [insert number and domicile of the account]
This Guarantee shall remain valid and in full effect from the date of the advance payment received by the Supplier under the Contract until [insert date
]. 
This Guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No. 758.

_____________________ 
[signature(s) of authorized representative(s) of the bank/Insurance company] 

Invitation for Bids (IFB) (for international bidding)
Republic of Mauritius
[ insert:  name of Project ]
[ insert:  loan / credit number ]

[ insert:  IFB Title ]

[ insert:  IFB Number ]

1.
This Invitation for Bids follows the General Procurement Notice for this Project that appeared in Development Business, issue no. [insert number] of [insert date].1
2.
The [insert name of Purchaser] [has received/has applied for/intends to apply for] a [loan/credit] from the [International Bank for Reconstruction and Development/International Development Association] toward the cost of [insert name of Project], and it intends to apply part of the proceeds of this [loan/credit] to payments under the Contract for [insert name/no. of Contract].2
3.
The [insert name of Implementing Agency] now invites sealed bids from eligible and qualified bidders for [insert brief description of the Goods to be procured].3, 4
4.
Bidding will be conducted through the Open International Bidding (OIB) procedures and is open to all bidders from Eligible Source Countries as defined in the Bidding Document.5
5.
Interested eligible bidders may obtain further information from [insert name of Agency; insert name and e-mail of officer in charge] and inspect the Bidding Documents at the address given below [state address at end of this IFB] from [insert office hours].6 
6. 
Qualifications requirements include: [insert a list of technical, financial, legal and other requirements]. A margin of preference for certain goods manufactured domestically [insert “shall” or “shall not”, as appropriate] be applied. Additional details are provided in the Bidding Documents. 
7.
A complete set of Bidding Documents in [insert name of language] may be purchased by interested bidders on the submission of a written application to the address below [state address at the end of this ITB] and upon payment of a non refundable fee7 [insert amount in local currency] or in [insert amount in specified convertible currency].  The method of payment will be [insert method of payment].8 The Bidding Documents will be sent by [insert delivery procedure].9
8.
Bids must be delivered to [state address at the end of this ITB] at or before [insert time and date]. Electronic bidding will [will not] be permitted. Late bids will be rejected.  Bids will be opened in the presence of the bidders’ representatives who choose to attend in person or on-line at [state address at end of this ITB] at [insert time and date].  All bids must be accompanied by a [insert “Bid Security” or “Bid-Securing Declaration,” as appropriate] of [insert amount in local currency or minimum percentage of bid price in case of a Bid Security] or an equivalent amount in a freely convertible currency.10, 11
9.
The address(es) referred to above is(are): [insert detailed address(es) including Name of the Implementing Agency, Office designation (room number), name of Officer, Street address, City, Country; insert electronic address if electronic bidding is permitted ].  

__________________________


1. 
Day, month, year; for example, 31 January 1996.

2.
[Insert if applicable: “This contract will be jointly financed by [insert name of cofinancing agency].  
3. 
A brief description of the type(s) of Goods or Works should be provided, including quantities, location of Project, and other information necessary to enable potential bidders to decide whether or not to respond to the Invitation.  Bidding Documents may require bidders to have specific experience or capabilities; such requirements should also be included in this paragraph.

4. 
[Insert: “the delivery/construction period is [insert no. of days/months/years or dates”].

5. 
Occasionally, contracts may be financed out of special funds that would further restrict eligibility to a particular group of member countries.  When this is the case, it should be mentioned in this paragraph.  Also indicate any margin of preference that may be granted as specified in the Loan or Credit Agreement and set forth in the Bidding Documents.
6.
For example, 09.00AM to 5.00 PM.

7. 
The fee, should defray the printing and mailing/shipping costs); it should not deter competition.

8. 
For example, cashier’s check, direct deposit to specified account number. 
9. 
The delivery procedure is usually airmail for overseas delivery and surface mail or courier for local delivery, or by electronic means if electronic bidding is permitted.  If urgency or security dictates, courier services may be required for overseas delivery.
10. 
The amount of Bid Security should be stated as a fixed amount or as a minimum percentage of the Bid Price.  Alternatively, if a Bid Security or a Bid-Securing Declaration is not required (often the case in supply contracts), the paragraph should so state.

11. 
The office for Bid Opening may not necessarily be the same as that for inspection or issuance of documents or for Bid Submission.  If they differ, each address must appear at the end of paragraph 7 and be numbered; as, for example, (1), (2), (3).  The text in the paragraph would then refer to address (1), (2), etc.  Only one office and its address may be specified for submission of bids, and this location should be as close as possible to the place where bids will be opened to shorten the time between Bid Submission and Bid Opening.
� In this context, any action taken by a bidder, supplier, contractor, or any of its personnel, agents, sub-consultants, sub-contractors, service providers, suppliers and/or their employees to influence the procurement process or contract execution for undue advantage is improper. 


� “Another party” refers to a public official acting in relation to the procurement process or contract execution. In this context, “public official” includes Purchaser’s staff and employees of other organizations taking or reviewing procurement decisions.


�  “Party” refers to a public official; the terms  “benefit” and “obligation” relate to the procurement process or contract execution; and the “act or omission” is intended to influence the procurement process or contract execution.


� “Parties” refers to participants in the procurement process (including public officials) attempting to establish bid prices at artificial, noncompetitive levels.


�  “Party” refers to a participant in the procurement process or contract execution.


b 	A nominated sub-contractor, consultant, manufacturer or supplier, or service provider (different names are used depending on the particular bidding document) is one which either has been: (i) included by the bidder in its pre-qualification application or bid because it brings specific and critical experience and know-how that are accounted for in the evaluation of the bidder’s pre-qualification application or the bid; or (ii) appointed by the Purchaser.


� The GOC is the key infrastructure to enable E-Government. It is the backbone carrier for the Government Web Portal as well as all government services provided online. The GOC hosts IT infrastructure such as servers and networking to ensure 24*7 online government services to citizens, businesses and government.





� The GINS, the infrastructure through which public institutions communicate and collaborate, aims at interconnecting Ministries and Departments into an Intranet. This intranet has been designed based on the GOC as a hub. As such telecommunications links (SHDSL or Optical Fibre) have been installed between Ministries and Departments to the GOC, which acts as the focal point.





� The MAUPASS, provides single sign on to several government online services (called eServices). The Security framework of choice for the MAUPASS solution is the Identity Server. The Identity Server is an identity and access control middleware that is used to build identity and access control solution for modern application, including single sign-on, identity management, and authorization and API security.  


� “Source Code” means the program source files, database structures, dictionaries, definitions, and any other symbolic representations necessary for the compilation, execution, and subsequent maintenance of the Software.


� 	The Bank/Insurance company shall insert the amount(s) specified in the SCC and denominated, as specified in the SCC, either in the currency(ies) of the Contract or a freely convertible currency acceptable to the Purchaser.


� 	Dates established in accordance with Clause 18.4 of the General Conditions of Contract (“GCC”), taking into account any warranty obligations of the Supplier under Clause 16.2 of the GCC intended to be secured by a partial Performance Guarantee. The Purchaser should note that in the event of an extension of the time to perform the Contract, the Purchaser would need to request an extension of this Guarantee from the Bank/Insurance company.  Such request must be in writing and must be made prior to the expiration date established in the Guarantee. In preparing this Guarantee, the Purchaser might consider adding the following text to the Form, at the end of the penultimate paragraph:  “We agree to a one-time extension of this Guarantee for a period not to exceed [six months] [one year], in response to the Purchaser’s written request for such extension, such request to be presented to us before the expiry of the Guarantee.” 


� 	The bank/Insurance company shall insert the amount(s) specified in the SCC and denominated, as specified in the SCC, either in the currency(ies) of the Contract or a freely convertible currency acceptable to the Purchaser.


� 	Insert the Delivery date stipulated in the Contract Delivery Schedule. The Purchaser should note that in the event of an extension of the time to perform the Contract, the Purchaser would need to request an extension of this Guarantee from the bank/Insurance company.  Such request must be in writing and must be made prior to the expiration date established in the Guarantee. In preparing this Guarantee, the Purchaser might consider adding the following text to the Form, at the end of the penultimate paragraph:  “We agree to a one-time extension of this Guarantee for a period not to exceed [six months][one year], in response to the Purchaser’s written request for such extension, such request to be presented to us before the expiry of the Guarantee.”





