R.C. No: S1/SB/81/3581/2022 Inspector of General Police,
Intelligence, Chennai -04.

Dated : 05.04.2022

QUOTATION NOTICE

Sealed quotations are invited from reputed firms to enter into Annual
Maintenance Contract (AMC) for the following 22 Nos of Air Conditioner available in
our office. Your quotation should be super scribed on the top - sealed cover
“ Quotations for Ref. No. S1/SB/81/3581/2022 dated: 05.04.2022 ” with due on
19.04.2022 at 12:00 hrs.

SI. No. | Make of Air Conditioner Ton Numbers

1. Voltas 3 Star A.C 1.5 22 Nos

2) The terms and conditions for the AMC for 22 Nos of Air Conditioner are as
follows:

i)  The AMC agreement shall remain in force initially for a period of
six months from the date of agreement and extended for another
six months on satisfactory performance.

ii)  Payment shall be made in two installments one on expiry of
the first half-year period and another after the AMC period is
over.

iii)  The company shall provide maintenance service from 10.30 AM to
6.30 PM (Monday to Friday) and in case of emergency on
Saturday and Sunday, Public Holidays and after 18.30 hours one
service engineer from the company shall visit the office
periodically and shall rectify problems if any noted in the
complaint register maintained in this office.



To

Vi)

vii)

The service consists of preventive maintenance (once in a month)
and corrective maintenance, which includes carrying out of
necessary repairs and replacements of defective parts. Defective
parts replaced by the company will become the property of the
company.

It may be noted that a standby system shall be provided by the
company when a faulty system could not be repaired
immediately.

On the date of expiry of AMC period, all the equipments covered
under the AMC should be in working condition otherwise the cost
of the repair charges for bringing them to working condition will
be deducted from the AMC amount and final settlement will be
made accordingly.

The 22 Nos of Air Conditioner and accessories may be inspected
at our office on any working day between 11.00 hrs and 17.00 hrs.

Sd/- N.Z. Asiammal,

Inspector General of Police

Intelligence, Chennai - 04.

All Vendors (tenders can be downloaded in www.tenders.tn.gov.in )
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