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Bid Information Sheet

1 | Name of the Work Setting up of State-of-the-Art Blending and
Packaging Unit of the Indcoserve at
Coonoor, The Nilgiris on Turnkey Basis
2 | Bid Reference Number 2444 /C[2021
3 | Earnest Money Deposit Amount of the tender Earnest Money Deposit —
Rs. 3,20,000/- (Rupees Two Lakhs and Ninety-
Eight Thousand only)
4 | Bid processing fee (Tender | Rs.5,900/- (Rupees Five Thousand and Nine
Document Cost) Hundred only) (incl. GST @ 18%)
Non-refundable
5 | Name and contact details of | The General Manager,
Tender Inviting Authority (TIA) INDCOSERVE,
No.35, Church Road,
Coonoor 643 101,
The Nilgiris.
Phone: +91-423-2239509
Mobile: +91-94437-31821
Email: gm@indcoserve.com
6 | Last date and time for obtaining | Upto 01.00 PM on 01.07.2022
Tender
7 | Date/Time of Pre-bid meeting | 10.06.2022 at 11.00 AM
and Venue Office of the INDCOSERVE, No.35, Church Road,
Coonoor 643101, The Nilgiris
8 | Site Visit Site visit shall be permitted for interested bidders
upto 30.06.2022. Those interested bidders should
send a mail at gm@indcoserve.com
9 | Method of selection Two bid system
1. Technical Bid
2. Financial Bid
10 | Last date and time for | On or before 01.30 PM on 01.07.2022
submission of bids (Bid due
date)
11 | Bid validity 90 days from the date of Opening of Financial
Bid
12 | Mode of submission of bids Sealed Cover - Through Post/ Courier /In person
13 | Address for submission of Bids | The General Manager
INDCOSERVE
No.35, Church Road
Coonoor 643 101
The Nilgiris
14 | Date and time of opening of | 01.07.2022 at 03.30 PM

technical bid
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Date and time of opening of
financial bids

Will be informed later to the Technically Qualified
Bidders only.

16 | Issue of Award of Contract | Will be informed later
(AoC)

17 | Acceptance of AoC by the | 7 days from the date of receipt of AoC from the
bidder Tender Inviting Authority

18 | Signing of Contract 3 days from the date of receipt of acceptance of AoC

from the Successful Bidder
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Disclaimer

The purpose of this TENDER DOCUMENT is to provide interested parties with
information that may be useful to them in the formulation of their bids. This tender

document however is not an agreement.

While reasonable care has been taken in providing information in this TENDER
DOCUMENT, the bidders are advised to carry out their independent due diligence and
risk assessments through site visits to the site before submitting their bid to this
TENDER DOCUMENT.

The information contained in this TENDER DOCUMENT is subject to updation,
expansion, revision and amendment prior to the last date of submission of the bids at
the sole discretion of THE INDCOSERVE for which THE INDCOSERVE shall provide

adequate time as the case may be for the submission of bids.

THE INDCOSERVE makes no representation or warranty and shall have no liability of
any nature to any person including any Bidder or Vendor under any law, statute, rules
or regulations or tort, principles of restitution or unjust enrichment or otherwise for any
loss, damages, cost or expense which may arise from or be incurred or suffered on
account of anything contained in this TENDER DOCUMENT.

INDCOSERVE may in its absolute discretion, but without being under any obligation
to do so, update, amend or supplement the information, assessment or assumption

contained in this Tender document.

The issue of this Tender document does not imply that the INDCOSERVE is bound to
select an Applicant or to appoint the Selected Applicant, as the case may be, for the
assignment and the INDCOSERVE reserves the right to reject all or any of the Bids

without assigning any reasons whatsoever at any stage of the Tender Process.
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Chapter-1: INVITATION TO BIDS

Sealed Tenders superscribed as " Setting up of State-of-the-Art Blending and
Packaging Unit of the Indcoserve at Coonoor, The Nilgiris on Turnkey Basis " are
invited, subject to the following conditions so as to reach this office on or before 01.30
PM on 01.07.2022.

All the relevant timelines and due dates are mentioned in the Tender Information
Summary. Bids received after the deadline will not be considered and will be

summarily rejected.
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Chapter-2:

GENERAL CONDITIONS

2.1 Definitions:

“Approved Bidders” means the Bidder/s or Approved Bidder that have
been selected by the “INDCOSERVE” for execution of the project.

“Bid” means the bidders response to technical and commercial bids as
stated in this TENDER DOCUMENT.

“Bidder” means any entity that may provide or provides the Services to
the “INDCOSERVE” under the Contract.

"Confidential Information” means any information disclosed to or by
any Party to this Contract and includes any information in relation to the
Parties, a third party including any such information that may come to
the knowledge of the Parties hereto/Bidder's team by virtue of this
Contract that is by its nature confidential or by the circumstances in
which it is disclosed confidential and/or is designated by the disclosing
Party as confidential or identified in terms connoting its confidentiality;
but does not include information which is or becomes public knowledge

other than by a breach of this Contract.

“Draft Standard Contract” means Section IV of the TENDER
DOCUMENT which provides the standard contract agreement to be
signed between the “INDCOSERVE” and the selected Approved
Bidder.

“The Project / Turnkey” means the entire scope of work as one unit,
i.e. consisting of entire work as mentioned in the Scope of Works. It
means the Design, Concept, Construction, Erection, Installation,

Testing, Commissioning and handover of entire work as one unit.
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2.2 ELIGIBILITY FOR PARTICIPATION IN THE TENDER:-

Tax Returns (ITR) for the last five financial
years i.e. 2016-17, 2017-18, 2018-19,
2019-20 and 2020-21

SI.No. | Eligibility Criteria Documents to be enclosed

1 A Company / Partnership Firm/ | Relevant Registration Documents
Proprietorship Firm  with a valid | shall be enclosed.
registration under appropriate Acts
notified under Government of India/

Government of Tamilnadu / Any other
State Governments.

2 Bidder should be an Original Equipment | List of machineries supplied and List
Manufacturer (OEM) manufacturer of | of Clients in India shall be enclosed.
Packing Machinery / Tower Blending
Machinery having its own manufacturing
facilities in India

3 Annual turnover of not less than Rs.1.50 | Certificate from statutory auditor
Crore (Rupees One Crore and Fifty Lakhs | specifying the turnover of the bidder
only) in each of the five financial yearsi.e. | in last 5 (five) financial years, i.e.,
2016-17, 2017-18, 2018-19, 2019-20 and | 2016-17, 2017-18, 2018-19, 2019-20
2020-21 and 2020-21 as in Annexure -

4 The bidder should have a valid GST | Valid GST Registration Certificate
Registration.

5 The Bidder should have executed 3| Work Completion Certificates from
similar projects that is supply and | Client with date of Completion and
installation of Packing Machineries or | Seal (with contact details).

10 MT Blending Machinery in the past
5 years i.e. 2016-17, 2017-18, 2018-19,
2019-20 and 2020-21 and the value of
each such project should be more than
Rs. 1.00 Crore (Rupees One Crore
only)
6 The bidder should have filed the Income | Income Tax Return Statements for

the last five financial years i.e. 2016-
17, 2017-18, 2018-19, 2019-20 and
2020-21 and Audited Financial
Statements (AFS) of the bidder for
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the FY 2016-17, 2017-18, 2018-19,
2019-20 and 2020-21

7 The Bidder should not be blacklisted or | Duly filled Self Declaration duly
debarred or banned from participating or | attested by the Notary Public as in
carrying out business with the | Annexure-Il

“‘INDCOSERVE” or the Government of
India / Government of Tamil Nadu or any
other State Government or Tea Board of

India

The tenderer who satisfies all the above eligibility criteria should apply along with
list of enclosures as documentary proof. Tenders furnished by firms who do not satisfy any of
the above condition will not be considered and shall be summarily rejected and shall not be
taken up for further evaluation. The Tender Inviting Authority reserves the right to call for any

additional documents from the tenderers.

2.3 Pre-Bid Meeting for clarifications

There shall be a pre-bid meeting on 10.06.2022 at 11.00 AM at office of the
INDCOSERVE, Coonoor. Bidders who are intended to seek for any clarifications with regard
to this tender can participate in the pre-bid meeting. Clarifications can also be sought over e -
mail by writing to gm@indcoserve.com. Clarifications sought after 30.06.2022 will not be

entertained.

2.4 Procedure for Submission of Bids

i) This Tender document consists of ‘TECHNICAL BID' in Schedule-l and
‘FINANCIAL BID’ in Schedule-I

ii)  The bidder should carefully fill-up the Technical Bid as in Schedule-I wherein each
page should be signed by the Authorized Signatory. The completely filled in
Technical Bid along with necessary documents and this Tender document duly
signed should then be separately sealed in a cover superscribed as “The
Technical Bid for Setting up of State-of-the-Art Blending and Packaging Unit
of the Indcoserve at Coonoor, The Nilgiris on Turnkey Basis”.

iii) Similarly, the bidder should carefully fill-up the Financial Bid as in Schedule-Il
wherein each page should be signed by the Authorized Signatory. The completely
filled in Financial Bid should then be separately sealed in a cover superscribed as
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Vi)

vii)

viii)

“The Financial Bid for Setting up of State-of-the-Art Blending and Packaging
Unit of the Indcoserve at Coonoor, The Nilgiris on Turnkey Basis”.

The bidder shall then proceed to deposit the sealed Technical Bid envelop and the
Sealed Financial Bid envelop in one “Master Envelop” which shall then also be
sealed and superscribed as “Bid for Setting up of State-of-the-Art Blending
and Packaging Unit of the Indcoserve at Coonoor, The Nilgiris on Turnkey
Basis”.

The bidder should write their name and complete address in all the above
mentioned 3 Envelops.

Bidder shall ensure that the TENDER DOCUMENT along with all documents reach
the office of “INDCOSERVE” well within the date and time and only through the
mode of submission as given in Bid Information Sheet of the TENDER
DOCUMENT.

Interlineations, erasures, or overwriting should be avoided. However, if any such
occurrence, it will be valid only if they are signed by the authorized signatory of
the Bidder.

Bidders are requested to go through the instructions provided in the TENDER
DOCUMENT carefully and submit the required information without exception to

avoid the risk of rejection of Bids.

2.5 Preparation of Financial Bid

The Bidders shall take notice that the Tender Inviting Authority shall consider only

the total amount quoted for the entire project to rank the qualified bidders as L1, L2,

so on. The Tender Inviting Authority shall not consider the rates quoted against

each item for ranking.

1. The preparation of the Financial Bid as well as all related correspondence
exchanged by the Bidders and the “INDCOSERVE” shall be in English.

2. The rate quoted shall be inclusive of supply of required machineries and
materials, erection and commissioning of concerned machinery/civil
works and training to the staff of the INDCOSERVE (including obtaining
of all statutory permissions / certificates from concerned Government

Department / Institutions etc.).

3. The rate quoted shall be inclusive of design, drawing, required

machineries and materials & forwarding charges, loading / unloading
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charges, handling charges and any other incidental charges thereto,
F.O.R. destination to the INDCOSERVE, Coonoor, the Nilgiris District and
excluding GST. The applicable rate of GST for each item and value of
GST should be mentioned separately as provided in the Financial Bid

form.

4. The rate shall be inclusive of all necessary labour charges and such
associated Civil and Electrical works, etc. as may be required in
connection with the erection, testing and commissioning of all machinery.
The Tenderers must visit the proposed site locations to
ascertain/calculate the actual requirement of all the related/associated
civil and electrical works and also measure the area to carry out the
supply / erection / testing and commissioning of machinery before

submitting their bids.

5. The rates shall be written both in figures and words legibly. Corrections if
any shall be made out by crossing out, initialling, with date & rewriting and
overwriting if any, shall also be authenticated by the signature of the
authorized signatory signing this tender document. If the tenderer does

not authenticate the correction of the errors, such Bids will be rejected.

2.6 EARNEST MONEY DEPOSIT

A.
)

ii)

iv)

B.

Earnest Money Deposit (EMD)

An EMD in the form of a Demand Draft from scheduled/ commercial bank of the
value Rs. 3,20,000/- (Rupees Three Lakhs and Twenty Thousand only) shall
be submitted in favour of “THE INDCOSERVE” payable at Coonoor.

The Demand Draft should be valid for 180 days beyond bid validity period from the
last date of submission of the bid. The hard copy of the original instrument in
respect of EMD must be submitted at the address of the Tender Inviting Authority
as part of Technical Bid on or before bid opening date and time as specified. Bid
will not be accepted if original payment instrument against the submitted bid are
not reached by the specified date and time.

Bids not accompanied with EMD shall be rejected as non-responsive.

The EMD of the unsuccessful bidders would be returned within 30 days of signing

of the contract with the successful bidder.

Forfeiture of EMD - The entire EMD shall be forfeited by “INDCOSERVE” in the

following events:
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(i) If the Bidder varies or modifies its proposal in a manner not acceptable to the
“‘INDCOSERVE?” after opening of Bid during the validity period or any extension
thereof.

(ii) If the Bidder tries to influence the evaluation process or canvassing of any kind.

(iii) If the Bidder/s selected as ‘Approved Supplier’ chose to withdraw the Bid before
the finalization process.

C. EXEMPTION FROM DEPOSIT OF EARNEST MONEY DEPOSIT (EMD):-

Exemption from remittance of EMD for the units holding UDYOG AADHAR, UDHYAM
Registration Certificate issued by Department of Industries & Commerce,
Government of Tamilnadu or other state Directorate of Industries in India or by
National Small Industries Corporation Limited, Government of India etc., will be
considered if an attested copy is enclosed along with duly filled in Tender form. Such
Bidders must furnish a valid certificate in this regard along with the bid. Failure to
submit such details will lead to treating their bid as normal bid and will be treated as

non-responsive on the basis of non-payment of EMD.

2.7. Performance Bank Guarantee (PBG)

1. The selected Approved Bidder shall be required to furnish a Performance Bank
Guarantee (PBG) for an amount equivalent to 10% of their total quoted rate
inclusive of GST in the form of Demand Draft / Banker's Cheque / an
unconditional and irrevocable Bank Guarantee from a scheduled / commercial
bank in India in favour of “THE INDCOSERVE” valid for a period of 12 months.

2. Performance Bank Guarantee (PBG) shall be submitted by the successful bidder
within 7 days of notification of issuance of letter of intent or Award of Contract
(AoC).

3. The successful bidder has to renew the Bank Guarantee on same terms and
conditions for the period of extension, if any given, during execution of the
contract including claim period.

4. Performance Bank Guarantee (PBG) would be returned, without any interest,
after successful completion of tasks assigned to them and issuance of
“Satisfactory Certificate” by the Committee constituted for this purpose, after
adjusting/recovering any dues recoverable/payable from/by the Bidder on any

account under the contract.
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5. On submission of this Performance Bank Guarantee (PBG) and after signing of
the contract, the demand draft/bank guarantee submitted towards EMD would

be returned.

6. Non-compliance of given clauses by successful bidder shall constitute sufficient
grounds for the annulment of award and forfeiture of EMD, in which event
“‘INDCOSERVE” may award contract to the next lowest evaluated bidder or invite
fresh bids.

2.8 Opening and Evaluation of Bids

A. Opening of Bids

“INDCOSERVE” shall open only the Bids received on or before the Bid Due Date.
The Qualified Bids shall be opened as specified in bid information sheet at the

address specified below or any other address communicated to the Bidders:

The General Manager
INDCOSERVE

No.35, Church Road
Coonoor 643 101
The Nilgiris

The Bids shall be opened in the presence of the designated representatives of the
Bidders.

The names of all Bidders who have submitted Bids will be read out, and other such
details as the Tender Inviting Authority, at its sole discretion, may consider
appropriate, will be announced at the opening of Bids.

The Technical Bids will be opened at the time mentioned in the Tender Information
Summary. The Tender Inviting Authority will prepare a record of the opening of
each part of the Bids that will include, as a minimum, the names of the Bidders
whose Bids have been received. The Bidders' representatives who are present
will be requested to sign the record. The omission of a Bidder's representative's
signature on the record will not invalidate the contents and effect of the record.
Once all the Qualified Bids have been opened, they will be evaluated for
responsiveness and to determine whether the Bidders satisfy the Eligibility
Criteria. The procedure for evaluation of the Qualified Bids is set out at Clause
2.8.B.

The Technically Qualified Bidders only will be informed of the date, time and place
for the opening of their Financial Bids.

The Financial Bids of only the Technically Qualified Bidders will be considered for

opening on the date intimated to the Qualified Bidders. The Financial Bids will be
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Vi.

vii.

(iv)

opened in the presence of the representatives of the Qualified Bidders that choose
to be present. Representatives of Bidders that are not declared as Qualified
Bidders will not be permitted to attend the opening of Financial Bids. The
procedure for evaluation of the Financial Bids is set out at Clause 2.8.C.

Bidders are advised that the qualified Bidders and evaluation of the Bids will be
entirely at the discretion of the Tender Inviting Authority. Bidders will be deemed
to have understood and agreed that no explanation or justification on any aspect
of the Selection process or selection will be given.

Any information contained in any Bid will not in any manner be construed as
binding on the Tender Inviting Authority, its agents, successors or assignee(s); but
will be binding on the Bidder.

B. Evaluation of Technical Bids

(i)

(ii)

(iif)

The Technical Bids will first be evaluated for responsiveness to the TENDER
DOCUMENT. The tests of responsiveness are set out as below:

The Technical Bid is required to be an un-priced proposal to establish that the
Bidder satisfies the Eligibility Criteria. If the Technical Bid contains any financial or
other commercial information, such Bid shall be rejected as being non-responsive.
If any Technical Bid (including any of the documents required to be submitted as
part of the Technical Bid) is found as below, then such Bid shall be deemed to be

substantially non-responsive and summarily rejected:

o Not complete in all respects (i.e., either that the Bid does not contain all the
documents that are required or any such document does not contain the
information required by the BID DOCUMENT); or

¢ Not duly signed by the authorized signatory of the Bidder in all pages of the
tender document (i.e., either that the Technical Bid or any document is not
signed or if the authorized signatory has not duly authorized anyone to sign
the Bid on behalf of the Bidder); or

e Not in the prescribed formats; or

e Contains any material deviations, conditions or reservations

“‘INDCOSERVE’ reserves the right to reject any Bid which is substantially non-
responsive and no request for alteration, modification, substitution or withdrawal
by the Bidder shall be entertained by the “INDCOSERVE” in respect of such
Technical Bid. Before exercising its right to reject any Technical Bid which is
substantially non-responsive, the Tender Inviting Authority reserves the right to,

but is under no obligation to, seek clarifications from the Bidder in respect of its
Technical Bid.

Page 14 of 63
Signature of the Bidder with Company Seal



(&) The Tender Inviting Authority shall not entertain any request for alteration,
modification, substitution or withdrawal in respect of any Technical Bid that it
finds to be substantially non-responsive.

(b) The Tender Inviting Authority will further evaluate only those Technical Bids
that are found to be responsive, to determine whether such Bidders satisfy
the Eligibility Criteria and the Qualification Criteria.

(c) In order to determine whether a Bidder that has submitted a responsive Bid
satisfies the Eligibility Criteria the Tender Inviting Authority will examine and
rely on the documents submitted by the Bidder as part of its Technical Bid.
The Tender Inviting Authority will have the right, but no obligation, to seek

additional information or documents from the Bidder.

(d) The Tender Inviting Authority will have the discretion to construe the
information provided in the Bid and any additional information provided by the
Bidder or obtained pursuant to an independent verification in such manner as
it deems fit.

(e) After completion of the evaluation of the Bids, the Tender Inviting Authority
will inform results of the evaluation of Technical Bids, through appropriate
channel, and notify Qualified Bidders of the date, time and place of evaluation

of the Financial Bids for the supply of machineries.

(H The Financial Bids of those Bidders who are not declared as Qualified Bidders

shall not be opened by the Tender Inviting Authority.
C. Evaluation of Financial Bids

(&) Upon opening of the Financial Bids of the Qualified Bidders, “INDCOSERVE”
will first evaluate the Financial Bids for responsiveness to the BID
DOCUMENT. If any Financial Bid is found as below, then such Bid shall be

deemed to be substantially non-responsive and summarily rejected:

o not complete in all respects;
. contain any material deviations, conditions or reservations
. A substantially non-responsive Financial Bid shall be rejected outright.

“‘INDCOSERVE” shall not seek or receive any clarifications on or
modifications to the Price quoted by the Bidder. The Tender Inviting
Authority shall not entertain any request for alteration, modification,
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(b)

(c)

(d)

(e)

(f)

9

(h)

substitution or withdrawal in respect of any Financial Bid that it finds to
be substantially non-responsive.

The Tender Inviting Authority will further evaluate only those Financial Bids of
Qualified Bidders that have been found to be substantially responsive.

For the evaluation of the Financial Bids, the Tender Inviting Authority will
follow the procedure set out below for selecting the Approved Bidder for the

execution of works

The Tender Inviting Authority shall first tabulate the Price quoted by each
Quialified Bidder that has submitted a substantially responsive Financial Bid

for the Execution of works.

In the course of tabulation, the Tender Inviting Authority shall check for
arithmetical errors in each Financial Bid being evaluated. Arithmetical errors
will be rectified by the Tender Inviting Authority on the following basis: (i) if
there is a discrepancy between unit prices and the total price that is obtained
by multiplying the unit price and quantity, the unit price shall prevail, and the
total price shall be corrected; (i) if there is an error in a total corresponding to
the addition of subtotals, the subtotals shall prevail and the total shall be

corrected; and

if there is a discrepancy between the amounts in figures and in words, the

amount in words will prevail.

The amount stated in the Financial Bid will be adjusted by the Tender Inviting
Authority in accordance with the above procedure for the correction of errors
and, with the concurrence of the Qualified Bidder, shall be considered as
binding upon the Qualified Bidder. If the Qualified Bidder does not accept the
corrected amount, the Financial Bid will be rejected, and the EMD of the
Qualified Bidder shall be forfeited.

Once the Price quoted by the Qualified Bidders in their substantially
responsive Financial Bids has been corrected and tabulated, the Tender
Inviting Authority shall rank the Qualified Bidders based on the Price
determined and tabulated by the Tender Inviting Authority. The Qualified
Bidder that has quoted the lowest rate in total for the entire project as a
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()

(k)

whole will be ranked as L1; the Qualified Bidder that has quoted the second
lowest rate in total will be ranked as L2 and so on. The Tender Inviting
Authority should consider only the total amount for ranking the qualified

bidders to maintain uniformity in supply of machineries.

The Qualified Bidder that is ranked L1 will be the Lowest Bidder and shall
ordinarily be selected as the Approved Bidder. However, the Tender Inviting
Authority reserves the right to finalize the approved bidder based upon an

overall assessment of both Technical and Financial Bids.

If two or more Qualified Bidders have been ranked L1 then the Qualified
Bidder that has demonstrated the highest average of turnover for the last three
Financial Years, i.e. 2016-17, 2017-18, 2018-19, 2019-20 and 2020-21 shall

be ranked as the Winner.

If the Lowest Bidder withdraws or is not selected for any reason in the first
instance, the Tender Inviting Authority may invite the Qualified Bidder ranked
L2 to revalidate or extend its EMD, as necessary, and select such Qualified
Bidder as the Approved Bidder by either asking them to match the rates
qguoted by the L1 or as per the rates quoted by them subject to justification.
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() Document Check List

Sl.

No.

Detailed description

Compliance
(Yes / No)

Remarks if any

Technical B

id

Signhed Copies of supporting documents

Cover Letter on the letterhead of the
bidder in Given Format

Cost of Tender Document

Earnest Money Deposit (EMD)

A WIN| -

Certificate of Registration/ LLP/
Proprietorship, whichever applicable

Certificate from statutory auditor of the
Company specifying the average
turnover of the bidder in last 5 (five)
financial years, i.e., 2016-17, 2017-18,
2018-19, 2019-20 and 2020-21 as in
Annexure-|

Client List to which Packing Machinery /
Blending machines are supplied in the
past 5 years i.e. 2016-17, 2017-18,
2018-19, 2019-20 and 2020-21

Document relating to Completion/
Experience Certificates from the clients
to whom the supplies were undertaken
in the past 5 years i.e. 2016-17, 2017-
18, 2018-19, 2019-20 and 2020-21

Concept lay out drawing of the
proposed Machinery along with Civil
and Electrical Work

Valid GST Registration Certificate

10

Audited Financial Statements of the
bidder of last financial years 2016-17,
2017-18, 2018-19, 2019-20 and 2020-
21

11

Duly filled Self Declaration duly attested
by the Notary Public as in Annexure-II

12

Certified copies of the Income Tax
Returns filed by the entity for the past
five financial years, i.e. 2016-17, 2017-
18, 2018-19, 2019-20 and 2020-21

13

Authorization letter from the company
for the signatory.

“Financial Bid”

Signhed Copies of followi

ng documents

Cover Letter

Filled in Financial Bid in the prescribed
format

2.9 Right to Accept / Reject the Bid / Annul the Tender Document

“‘INDCOSERVE” reserves the right to accept or reject any Bid and to annul the

TENDER DOCUMENT process and reject all such bids at any time prior to award of
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contract, without thereby incurring any liability to the affected applicant(s) or any

obligation to inform the affected applicants(s) of the grounds for such decision. The

“‘INDCOSERVE” reserves the right to reject incomplete or incorrect bids.

2.10 Bid Validity:

Bids must remain valid for 180 days from the date of opening of financial bids and the

successful price bid shall be valid for a period of 1 year from the date of signing of

contract and no escalation in the rates shall be considered by the INDCOSERVE.

2.11 Disqualification

“‘INDCOSERVE” has the sole discretion to disqualify any Bid and at any time during

the evaluation of application, if the applicant:

@)
(b)

(©)

(d)

(e)

Submitted the application after the response deadline

Made misleading or false representations in the forms, statements and
attachments submitted as proof of the eligibility requirements;

Exhibited a record of poor performance such as abandoning works, not properly
completing the contractual obligations, inordinately delaying completion or
financial failures etc. in any project in the preceding three years.

Submitted an application that is not accompanied by required documentation or
iS hon-responsive;

Failed to provide clarifications related thereto, when sought;
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Chapter- 3:

Scope of Works

The list of machinery that are to be supplied, installed and commissioned and the list of works

that are to carried out is enlisted below.

SL.No. | Description of Machinery and Works | Quantity Location
1 4 MT Tea Tower Blending Line 1
2 Automatic High Speed 14 Head Multi

Head Weigher (50 gm to 1 kg) 2
3 Automatic Twin Track Double Head

High Speed Double Servo Adjustable 5

Telescopic Disc Cup (50-250 gms) INDCOSERVE,

Coonoor

4 Batch Weigher for 5, 10, 20 and

25kgs 1
5 Alteration of roof structure to

accommodate  vertical  blending LS

machine and Flooring Works

The Detailed Technical Specifications for the Machinery and Civil Works are enclosed
in the Annexure -l of this Tender Document.

1.

The entire project has to be executed on “Turnkey basis” as defined in the
definitions “The Project”. No bidder can submit bids for one or different
machinery in a piece meal manner. The Bidder will have to bid for the project
as a whole. Those bidding for part of the project will be disqualified.

On receipt of the Award of Contract (AoC) from the “INDCOSERVE”, the
“Approved Bidder” should ensure that the machinery/materials for associated
civil works are delivered and commissioned at INDCOSERVE at Coonoor
within 180 days from the date of issuing of AoC.

The said work is to be carried out in specified time frame at the INDCOSERVE
site by the “Approved Bidder” without any compromise.

The “Approved Bidder” shall carefully go through all the Clauses of this
TENDER DOCUMENT.
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5.

If the “Approved Bidder” fails to execute the work on receipt of AoC within 180
days or any such extended time duly agreed / accepted by the Tender Inviting
Authority, the “INDCOSERVE” reserves the right to cancel the AoC or the
“‘INDCOSERVE” reserves the right to execute the work from any other source
and the loss sustained on such work will be collected from the “Approved
Bidder” apart from the forfeiture of EMD/Performance Bank Guarantee (PBG).
Similarly, if any complaint is received on the quality of the machinery and
associated Civil and Electrical works or of any malpractice or manipulation by
the Approved Bidder, the “INDCOSERVE” reserves the right to cancel the
contract of the tenderer and their EMD / Performance Bank Guarantee (PBG)

will be forfeited.

Machinery supplied and their parts thereof should be of ISI standard and no
sub-standard materials are to be used under any stage of work. A committee
would be constituted by the “INDCOSERVE” to inspect the stages of
installation of new machinery and completion and commissioning of such
machinery undertaken by the Approved Bidder and for its genuineness. If
non-standard materials are found used by the Approved Bidder, the
“‘INDCOSERVE” reserves the right to direct the Approved Bidder for
replacement with original machinery/spares at their own cost, failing which the
“INDCOSERVE’ reserves the right to replace the said sub-standard materials
from any other source from the open market and the loss, sustained on such
replacement will be made good from the Approved Bidder apart from the
forfeiture of Earnest Money Deposit / Performance Bank Guarantee (PBG).
The cost of such materials may also be adjusted against their pending bills
for payment and / or by imposing penalties as may be decided by the
INDCOSERVE.

The required drawings will be prepared by the Approved Bidder in
coordination with “INDCOSERVE” officials and have to get the same
approved from “INDCOSERVE”.

All material and labour whether specifically mentioned or not in the TENDER
DOCUMENT shall be provided by the Approved Bidder for completion of the
activities described in the TENDER DOCUMENT. The scope of work shall
be in general but not limited to that only. Any other work required for
completion of the ‘PROJECT’, whether specifically mentioned or not in the
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10.

11.

12.

TENDER DOCUMENT is covered in the scope of this work and has to be
carried out by the Approved Bidder.

Payment Schedule:

Payment to the Approved Bidder will be released by the INDCOSERVE as

per the schedule mentioned below:

Release of
Sl. No. Execution of work Funds (in
%)
1 Issuance of Award of Contract (AoC) Nil
2 Acceptance of AoC by the Approved Bidder Nil
3 Signing of contract and submission of PBG 30%
4 On completion of 30% of the entire Project 30%
5 On completion of next 30% of the entire Project 30%
On completion of the entire project by
commissioning and handover and on receiving
6 the ‘Satisfactory Performance Certificate’ form 10%
the designated Committee appointed by the
Indcoserve
7 Total 100%

The Approved Bidder will obtain and maintain all necessary statutory
approvals/ licenses as may be required for the purposes of this Agreement
as per the applicable laws before start of work and wherever required during
the term of this Agreement within the quoted rates. The Approved Bidder will
do all liasoning work to obtain the required statutory approvals which will be
his sole responsibility. “INDCOSERVE” will not provide or reimburse any
additional costs in this regard.

In case of non-availability of any specification or any over-lapping provisions,
non-clarity on any issue, applicability of particular provisions out of above,
the same shall be carried out with sound engineering practice as decided by
the “INDCOSERVE” without additional cost implications beyond the quoted
rate(s).

Inspection of the progress of work by INDCOSERVE:

The “INDCOSERVE” may like to inspect any machinery/material at the
manufacturer’s factory before dispatch at site. The Approved Bidder will
inform “INDCOSERVE” of the work in writing before delivery of major items

at site and will give an inspection call to “INDCOSERVE” 15 days before

Page 22 of 63
Signature of the Bidder with Company Seal



13.

14.

dispatch for factory inspection of the same by “INDCOSERVE”. The
decision to carry out the inspection or ask the approved Bidder to proceed
with the delivery will rest with the INDCOSERVE.

The Approved Bidder shall have to attend all the meetings at their own cost
with “INDCOSERVE”, or Committee of “INDCOSERVE” during the tenure of
the contract. The Approved Bidder shall fully cooperate with such personnel
and agencies involved during these discussions. Approved Bidder shall
appoint single point of contact for all communication and coordination with
“INDCOSERVE” during the tenure of contract. During the execution of the
work, Approved Bidder shall submit at his own cost a detailed bi-monthly
progress and program report which shall be approved by the
“‘INDCOSERVE” from time to time.

The successful bidder will submit to “INDCOSERVE” an irrevocable
Performance Bank Guarantee (PBG) for an amount equivalent to 10%
of their total quoted rate inclusive of GST before 7 days from the date
of signing of Contract.
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Chapter-4: Conditions of Contract

1. Law Governing Contract

“This Contract, its meaning and interpretation, and the relation between the Parties
shall be governed by the applicable Laws of Government of Tamil Nadu. The bidder
and the vendor in the provision of Government of Tamil Nadu and the regulations
framed there under as amended from time to time. Notwithstanding anything
contained therein, if the Approved Bidder contravenes any provisions of
Government of Tamil Nadu and the regulations framed there under, as applicable
to the services rendered under this TENDER DOCUMENT/Contract, the Approved
Bidder shall be liable to applicable penal provisions prescribed therein, in addition
to, the penalties/provisions provided in this TENDER DOCUMENT/contract.”

2. Notices
(a) Any notice, request or consent required or permitted to be given or made

pursuant to this Tender Document shall be in writing. Any such notice, request
or consent shall be deemed to have been given or made when delivered in
person to an authorized representative of the Party to whom the communication
is addressed, or when sent to such Party at the address specified as below.
The General Manager

INDCOSERVE

No.35, Church Road

Coonoor 643 101
The Nilgiris

(b) A Party may change its address for notice hereunder by giving the other Party

notice in writing of such change to the address specified above.

3. Location

The Address of the INDCOSERVE site is as follows:
THE INDCOSERVE,

No.35, Church Road,

Bedford, Coonoor — 643 121

4. Authorized representatives
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Any action required or permitted to be taken and any document required or
permitted to be executed under this Contract by the Approved Bidder may be taken
or executed by the authorized officials.

Taxes and Duties
(a) The Approved Bidder and their Personnel shall pay all such direct and indirect

taxes, duties, fees and other impositions levied under the Applicable Laws of
Government of Tamil Nadu.

(b) The Approved Bidder may be subject to taxes, such as, but not limited to GST
payable by the “INDCOSERVE” under the Contract. The quoted cost in the
financial bid shall be exclusive of GST and the GST shall be quoted separately.

(c) If there is any reduction or increase in duties and taxes due to any reason
whatsoever, after Notification of Award, the same shall be passed on to the

TIA/Approved Bidder as the case may be.

I. Fraud & Corruption
The Approved Bidder and their respective officers, employees, contractors, agents

and advisors shall observe the highest standard of ethics during the Selection
process and subsequently if nominated as Approved Bidder, after the issue of the
AoC and during the subsistence of the Contract. Should any corrupt practice,
fraudulent practice, coercive practice, collusive practice, undesirable practice,
restrictive practice, obstructive practice, undesirable trade practices of any kind
come to the knowledge of the “INDCOSERVE” it will in the first place allow the
Approved Bidder to provide an explanation along with proof. “iINDCOSERVE” shall
take action if it is not satisfied with the explanation received. In this case, Contract
with Approved Bidder will be terminated, and its performance bank guarantee will
be forfeited.

Il. Definitions:

It is the Tender Inviting Authority’s policy to require that the “INDCOSERVE” as
well as Approved Bidder observe the highest standard of ethics during the selection
and execution of such contracts. The “INDCOSERVE” also requires that the
Approved Bidder does not demand any service charges from the INDCOSERVE

unless the same is agreed with the “INDCOSERVE” in advance. In pursuance of
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this policy, the “INDCOSERVE” defines, for the purpose of this provision, the terms
set forth below as follows:

i. “corrupt practice” means the offering, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of a public official in the

selection process or in contract execution;

ii. “fraudulent practice” means a misrepresentation or omission of facts in order
to influence a procurement process or the execution of a contract to the

Tender Inviting Authority;

ii. “collusive practices” mean a scheme or arrangement between two or more
bidders, with or without the knowledge of the “INDCOSERVE”, designed to

establish prices at artificial, non-competitive levels;

iv. “coercive practices” mean harming or threatening to harm, directly or
indirectly, persons or their property to influence their participation in a

procurement process, or affect the execution of a contract;

v. “unfair trade practices” mean supply of services different from what is ordered

on, or change in the Scope of Work which was agreed to.

The “INDCOSERVE” may terminate the contract if it determines at any
time that representatives of the ‘SUPPLIER’ were engaged in corrupt,
fraudulent, collusive or coercive practices during the execution of this

contract.

If any complaint is received on the quality of the machinery and
associated Civil and Electrical works or of any malpractice or
manipulation by the ‘SUPPLIER’, the “INDCOSERVE” reserves the right
to cancel the contract of the tenderer and their EMD / Performance Bank
Guarantee (PBG) will be forfeited.

If INDCOSERVE’ cancelled the contract, the ‘SUPPLIER’ shall remove the
machine at their own cost within seven days. If not taken away, the ‘SUPPLIER’

will be charged for all expenses for such removal.

Measures to be taken by the Tender Inviting Authority
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The “INDCOSERVE” may terminate the contract if it determines at any time that

representatives of the Approved Bidder were engaged in corrupt, fraudulent,

collusive or coercive practices during the selection process or the execution of that

contract.

8. Interpretation
In this Contract unless a contrary intention is evident:

Vi.

Vil.

Viil.

the clause headings are for convenient reference only and do not form part
of this Contract;

unless otherwise specified, a reference to a clause number is a reference to
all of its sub-clauses;

unless otherwise specified, a reference to a clause, sub-clause or section is
a reference to a clause, sub-clause or section of this Contract including any
amendments or modifications to the same from time to time;

a word in the singular includes the plural and a word in the plural includes the
singular;

a word importing a gender includes any other gender;

a reference to a person includes a partnership and a body corporate;

a reference to legislation includes legislation repealing, replacing or
amending that legislation;

where a word or phrase is given a particular meaning, it includes the
appropriate grammatical forms of that word or phrase which have
corresponding meanings;

In the event of an inconsistency between the terms of this Contract and the
Bid document and the Proposal, the terms of this Contract hereof shall

prevail.

9. Commencement, Tenure, Completion, Modification & Termination of

Contract

1.

Effectiveness of Contract

This Contract shall come into effect on the date the Contract is sighed by both

parties or such other later date as mutually agreed in writing by both the parties.

The date, the Contract comes into effect is defined as the ‘Effective Date’.

2. Tenure of Contract

I.  The Contract shall normally be valid for a period of 180 days from the

Effective Date.
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If this Contract does not become effective from the Effective Date, the
‘INDCOSERVE?” through a written notice to the other Party, declare that
the offer to sign the contract to be null and void. The “INDCOSERVE”
may ask next ranked bidder to sign the contract or may publish new
TENDER DOCUMENT. Any costs to be incurred in this regard shall be
billed to the account of the ‘APPROVED BIDDER’ as stated above

3. Commencement of Work :-

The approved bidder shall initiate the work immediately after the Effective Date

as specified above and comply with the timelines which shall be specified by
the INDCOSERVE in writing.

4. Completion of Contract:-

Unless terminated earlier pursuant to conditions of this Contract, the Contract

shall expire at the end of such time period, after the Effective Date or after the

agreed task has been delivered as mentioned in the Chapter 3 - Scope of Work

of this tender document.

5. Transfer of Contract:-

The approved bidder shall not be permitted to sub-contract any part of

its obligations, duties, or responsibilities under this contract.

The approved bidder shall not assign or sub-let the whole or any portion
or portions of the Contract or allow any person to become interested
therein in any manner whatsoever without the prior written approval of
the “INDCOSERVE”. The permitted sub-letting of work by the approved
bidder shall not establish any contractual relationship between the Sub-
approved bidder and the “INDCOSERVE” and shall not relieve the
approved bidder from any liability or obligation under the Contract and
he shall be responsible for the acts, defaults and neglects of any sub-
contractor, his agents, servants or workmen as fully as if they were the
acts, defaults or neglects of the approved bidder, his agents, servants

or workmen.

6. Modifications or Variations in scope of work:-

Any modification or variation of the terms and conditions of this Contract,
including any modification or variation of the scope of the work, shall only

be made by written agreement between the Parties. However, each Party
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shall give due consideration to any proposals for modification or variation
made by the other Party.

IIl. In cases of any such modifications or variations, required by the
‘APPROVED BIDDER’, the prior written consent of the “INDCOSERVE” is
required.

7. Period of Supply, Installation and Commissioning of Machinery and

completion of the ‘Project’ :-

I. The “APPROVED BIDDER” should ensure that the machinery/materials for
associated civil works are delivered and commissioned and complete the
entire project within 180 days from the Effective Date.

II. If the “APPROVED BIDDER?” fails to execute the entire project on receipt of
Award of Contract within 180 days or any such extended time duly agreed /
accepted by the “INDCOSERVE”, then the ‘INDCOSERVE’ reserves the right
to cancel the AoC or the “INDCOSERVE” reserves the right to execute the
work from any other source and the loss sustained on such work will be
collected from the “APPROVED BIDDER” apart from the forfeiture of EMD/
Performance Bank Guarantee (PBG).

lll.  The INDCOSERVE, without prejudice to any other right or remedy available
to recover damages for breach of the contract recover from the ‘APPROVED
BIDDER’, liquidated damages including administrative expenses and not by
way of penalty, while granting an extension of the delivery period, where the
commissioning of machinery or any parts thereof is accepted after expiry of
the original delivery period, the INDCOSERVE shall recover from the
‘APPROVED BIDDER’, the Liquidated Damages a sum equivalent to 0.5
(Half) percent of the prices of any portion of machinery delivered late, for
each week or part thereof of delay. The total damages shall not exceed 10
(Ten) percent of the value of delayed machinery works. If the delayed
goods/unit found vital for the functioning or completion of the entire project,
then the entire machinery shall consider as delayed machinery for the
calculation of Liquidated Damages. The Liquidated Damages shall not
exceed the amount stipulated in the contract. After a full period of extension,
termination of the contract will be considered by the INDCOSERVE without
any notice or compensation to the ‘APPROVED BIDDER’ thereof.

10. Quality of the Machinery to be supplied:
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The ‘APPROVED BIDDER’ shall supply the Machinery of quality as
described in Annexure - 1ll, as INDCOSERVE has approved and install and
commission the same as per Chapter 3 — Scope of Works.

If the ‘APPROVED BIDDER’ fails to provide quality machinery as described
in Annexure — lll and install and commission as provided in Chapter 3 —
Scope of Works, the “INDCOSERVE” shall make an assessment regarding
the poor quality of machines, the reasons for which shall be recorded in
writing. The “INDCOSERVE” may decide to give one chance to the
‘APPROVED BIDDER'’ to improve the quality of the services. The
INDCOSERVE shall reject those machinery / works identified as poor
guality and terminate the contract, if necessary.

Machinery supplied and their parts thereof should be of ISI standard and no
sub-standard materials are to be used under any stage of work. A
committee would be constituted by the “INDCOSERVE” to inspect the
stages of installation of new machinery and completion and commissioning
of such machinery undertaken by the ‘APPROVED BIDDER’ and for its
genuineness. If non-standard materials are found used by the ‘APPROVED
BIDDER’, the “INDCOSERVE’ reserves the right to direct the ‘APPROVED
BIDDER’ for replacement with original machinery/spares at their own cost,
failing which the “INDCOSERVE” reserves the right to replace the said sub-
standard materials from any other source from the open market and the
loss, sustained on such replacement will be made good from the
‘APPROVED BIDDER’ apart from the forfeiture of Earnest Money Deposit
(EMD) / Performance Bank Guarantee (PBG). The cost of such materials
may also be adjusted against their pending bills for payment and / or by
imposing penalties as may be decided by the INDCOSERVE.

The required drawings will be prepared by the ‘APPROVED BIDDER’ in
coordination with “INDCOSERVE” officials and get the same approved from
“‘INDCOSERVE”.

All material and labour whether specifically mentioned or not in the TENDER
DOCUMENT shall be provided by the ‘APPROVED BIDDER’ for completion
of works and / or for the commissioning of machinery mentioned in Chapter
3 — Scope of Works. Any other work required for completion &
commissioning of Machinery and Civil Works, whether specifically

mentioned or not in the Chapter 3 — Scope of Works is presumed to be
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covered in this scope of work and has to be carried out by the ‘APPROVED
BIDDER'.

11. Warranty: -

The machinery as mentioned in the Chapter 3 — Scope of Works of this
contract should be guaranteed by the ‘APPROVED BIDDER’ for a period of
Twelve Months from the date of commissioning against any defects,
malfunction and breakage.

If any defect in the machinery is found within the warranty period, the same
shall be rectified free of cost by the ‘APPROVED BIDDER'.

During the warranty period, the ‘APPROVED BIDDER’ agrees to arrange for
backup machine at their cost, if the machine is not working to its offered
capacity or malfunctions due to any defect/s of the machine supplied and if it
is not resorted to working condition within 7 days. Otherwise, the
‘APPROVED BIDDER'’ is liable for penalty equivalent to the total estimated
damages in terms of the production shortfall that INDCOSERVE may

encounter.

12. Performance Bank Guarantee (PBG)

The ‘APPROVED BIDDER'’ shall be required to furnish a Performance Bank
Guarantee (PBG) for an amount equivalent to 10% of their total quoted rate
inclusive of GST in the form of Demand Draft / Banker's Cheque / an
unconditional and irrevocable Bank Guarantee from a Scheduled /
commercial bank in India in favour of “THE INDCOSERVE” valid for a period
of 12 months within 7 days of notification of issuance of letter of intent or
Award of Contract (AoC).

Upon the complete fulfiiment of this contract by the ‘APPROVED BIDDER’
to the satisfaction of the INDCOSERVE, the Performance Bank Guarantee
(PBG) shall be released to the ‘APPROVED BIDDER’, less the amount, if
any due from the ‘APPROVED BIDDER'’ to the INDCOSERVE.

13. Safety & Security of Data, Premises, Location/ site

(a) The ‘APPROVED BIDDER'’ shall not use the information, the name or the

logo of the “INDCOSERVE” and or Government of Tamil Nadu except for

the purposes of providing the services as specified under this contract.

(b) The ‘APPROVED BIDDER’ shall not use and/or transmit any information,

data, layouts, designs, diagrams, storage media (hard disk/tapes) or any
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other goods/material in physical or electronic form, which are proprietary
to or owned by the “INDCOSERVE”, without prior written permission from
the “INDCOSERVE”.

(c) The ‘APPROVED BIDDER’ shall follow the Security Guidelines issued by
Government of Tamil Nadu.

(d) The “INDCOSERVE’ reserves the right to carry out third party Audits of the
‘APPROVED BIDDER’ to ensure compliance of stated and implicit
requirements

(e) The rogue behavior of the employees of ‘APPROVED BIDDER’ shall fall
under the ‘Unlimited liability’ to the ‘APPROVED BIDDER'.

14. Equipment & Materials Provided by the ‘APPROVED BIDDER’
Equipment or materials brought into India or otherwise by the ‘APPROVED

BIDDER’ and the Personnel employed for the execution of the ‘Project’ or any
associated works shall remain the property of the ‘APPROVED BIDDER’ or the

Personnel concerned, as applicable.

15. Intellectual Property Rights (IPR)
The intellectual property rights to all the outputs, deliverables, reports involved

during the execution of this Contract shall remain the sole property of the
‘APPROVED BIDDER’ and any omissions/commissions/objections in this
regard shall indemnify the INDCOSERVE’ from any/all obligations including
legal proceedings thereto. The ‘APPROVED BIDDER’ shall submit an
undertaking by explicitly clarifying this at the time of commencement of work

i.e. Effective Date’

16. Payment:
[.Payment to the ‘APPROVED BIDDER’ will be released by the INDCOSERVE

as mentioned below:

S.No Execution of work Release of
Funds (in %)

1. Signing of contract and submission of PBG 30%
2. On completion of 30% of the entire ‘Project’ 30%
3. On completion of next 30% of the entire ‘Project’ 30%
4, On completion of the entire ‘Project’ and handover 10%

and on receiving the ‘Satisfactory Performance

Certificate’ form the designated Committee

appointed by the Indcoserve

Total 100%

Page 32 of 63
Signature of the Bidder with Company Seal



Payment terms other than above table will not be entertained.

17. Taxes and Duties: -

The ‘APPROVED BIDDER’ and their Personnel shall pay all such direct and
indirect taxes, duties, fees and other impositions levied under the Applicable
Laws of Government of Tamil Nadu.

. The ‘APPROVED BIDDER’ may be subject to taxes, such as, but not limited

to GST payable by the “INDCOSERVE” under the Contract.

If there is any reduction or increase in duties and taxes due to any reason
whatsoever, after the Effective Date, the same shall be passed on to the
‘APPROVED BIDDER’ as the case may be.

18. Insurance:-

The ‘APPROVED BIDDER'’ shall take and maintain insurance against risks
and coverage as per the industry standards and as per the applicable laws
at their own cost.

At the INDCOSERVE’s request, shall provide evidence to the
“INDCOSERVE” showing that such insurance has been taken and

maintained and the current premiums have been paid.

The ‘APPROVED BIDDER’ shall obtain at their expense an Insurance

Policy Covering the following risks:

(@)

(b)

(€)

(d)
(e)

Works including temporary structures, materials, tools etc., on the site against
damage by fire, burglary, strikes, riots and civil commotion and natural
calamities like floods, earthquake, explosion etc.

The workmen employed by the ‘APPROVED BIDDER'’ and who have not been
covered under ESI against Workmen Compensation Act and other statutory
laws where compensation is payable by the Contractor.

Expenses to be met towards treatment, hospitalization and medical attention
to be rendered to all mankind involved in the execution of the project or
otherwise incidental due to injury, accidents, mutual assault, outbreak of
diseases, COVID-19 pandemic, etc.

Damages to property of third parties including neighbouring buildings, etc.
Any Damages to third parties including the visitors, neighbours and other
passers-by against any claim that may arise due to accidents on account of
the incidental risks, which may occur during the execution of works, shall be
settled by the ‘APPROVED BIDDER’ at their own cost.
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19. Liability and Indemnity: -

The ‘APPROVED BIDDER’ shall indemnify and keep indemnified the
“INDCOSERVE” against all losses and claims for injuries or damage,
accident to any persons or any property whatsoever which may arise out of
or in consequence of the supply, installation and commissioning and
maintenance of the works against all claims, demands, proceedings,
damages, costs, charges and expenses whatsoever in respect of or in

relation thereto.

. The ‘APPROVED BIDDER’ shall directly be liable for any such losses caused

due to their act and/omission.

20. Inspection of the progress of work by INDCOSERVE:-

The “INDCOSERVE” may like to inspect any machinery/material at the
‘APPROVED BIDDER'’ location/s before dispatch at site. The ‘APPROVED
BIDDER’ will inform “INDCOSERVE” of the work in writing before delivery
of major items at site and will give an inspection call to “INDCOSERVE” 15
days before dispatch for factory inspection of the same by “INDCOSERVE”,
if required by the latter.

Any Officer/ Committee nominated by the “INDCOSERVE” to inspect the
stages of installation of new machinery and completion and commissioning
of such machinery undertaken by the ‘APPROVED BIDDER’ and for its
genuineness. If non-standard materials are found used by the
‘APPROVED BIDDER’, the “INDCOSERVE’ reserves the right to direct the
‘APPROVED BIDDER’ for replacement with original machinery/spares at
their own cost, failing which the “INDCOSERVE” reserves the right to
replace the said sub-standard materials from any other source from the
open market and the loss, sustained on such replacement will be made
good from the ‘APPROVED BIDDER'’ apart from the forfeiture of Earnest
Money Deposit / Performance Bank Guarantee (PBG). The cost of such
materials may also be adjusted against their pending bills for payment and

/ or by imposing penalties as may be decided by the INDCOSERVE.

21. Force Majeure
a) Definition

(1) For the purposes of this Contract, “Force Majeure” means an event

which is beyond the reasonable control of a Party, is not foreseeable, is
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)

®3)

unavoidable and not brought about by or at the instance of the Party
claiming to be affected by such events and which has caused the non-
performance or delay in performance ,and which makes a Party’s
performance of its obligations hereunder impossible or so impractical
as reasonably to be considered impossible in the circumstances, and
includes, but is not limited to, war, riots, civil disorder, earthquake, fire,
explosion, storm, flood or other extreme adverse weather conditions,
strikes, lockouts or other industrial action (except where such strikes,
lockouts or other industrial action are within the power of the Party
invoking Force Majeure to prevent), confiscation or any other action by
Government agencies.

Force Majeure shall not include (i) any event which is caused by the
negligence or intentional action of a Party or agents or employees, nor
(i) any event which a diligent Party could reasonably have been
expected both to take into account at the time of the conclusion of this
Contract, and avoid or overcome in the carrying out of its obligations
hereunder.

Force Majeure shall not include insufficiency of funds or inability to make
any payment required hereunder.

b) No Breach of Contract

The failure of a Party to fulfil any of its obligations under the contract shall

not be considered to be a breach of, or default under, this Contract in so far

as such inability arises from an event of Force Majeure, provided that the

Party affected by such an event (a) has taken all reasonable precautions,

due care and reasonable alternative measures in order to carry out the

terms and conditions of this Contract, and (b) has informed the other Party

as soon as possible about the occurrence of such an event.

c) Measures to be taken

A Party affected by an event of Force Majeure shall continue to
perform its obligations under the Contract as far as it is reasonably
practical, and shall take all reasonable measures to minimize the
consequences of any event of Force Majeure.

A Party affected by an event of Force Majeure shall notify the other
Party of such event as soon as possible, and in any case not later than
fourteen (14) days following the occurrence of such event, providing

evidence of the nature and cause of such event, and shall similarly
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give written notice of the restoration of normal conditions as soon as
possible.

e Any period within which a Party shall, pursuant to this Contract,
complete any action or task, shall be extended for a period equal to
the time during which such Party was unable to perform such action
as a result of Force Majeure.

e immobilize, or

¢ Continue with the Services to the extent possible, in which case
the Approved Bidder shall continue to be paid proportionately
and on pro-rata basis, under the terms of this Contract.

¢ In the case of disagreement between the Parties as to the existence
or extent of Force Majeure, the matter shall be settled according to this
Contract conditions.

22. Suspension of the Contract :-
The “INDCOSERVE?”, by written notice of suspension to the ‘APPROVED

BIDDER’, can suspend all payments to the ‘APPROVED BIDDER’
hereunder if they fail to perform any of their obligations under the
Contract, including the carrying out of the Services, provided that such
notice of suspension:

(i) shall specify the nature of the failure, and

(ii) shall allow the ‘APPROVED BIDDER’ to remedy such failure, if
capable of being remedied, within a period not exceeding thirty (30) days
after receipt by the ‘APPROVED BIDDER’ of such notice of suspension.

23. Termination of the Contract and Consequences of Termination:
. Termination:-

The “INDCOSERVE” may, without prejudice to any other remedy for breach
of Contract, by 30 days prior written notice of default sent to the
‘APPROVED BIDDER’, terminate the Contract in whole or in part in case of
the occurrence of any of the events specified below.

i. Any deviation/s or omission/s from the Scope of Work as mentioned in
Schedule-1 or as agreed upon during the course of execution of the
project.

ii. If the ‘APPROVED BIDDER’ fails to deliver Services within the time
period(s) specified in the Contract, or any extension thereof granted by
the INDCOSERVE
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Vi,

Vii.

viii.

Xi.

Xii.

Xiii.

Xiv.

If the ‘APPROVED BIDDER’ fails to perform any other obligation(s)
under the contract.

If the ‘APPROVED BIDDER’ becomes insolvent or goes into liquidation
or bankruptcy or receivership whether compulsory or voluntary.

If the ‘APPROVED BIDDER'’, in the judgment of the “INDCOSERVE” has
engaged in corrupt or fraudulent practices in competing for or in
executing the Contract.

If, as the result of Force Majeure, the ‘APPROVED BIDDER’ is unable
to perform a material portion of the Services for a period of not less than
sixty (60) days.

If the ‘APPROVED BIDDER’ submits to the “INDCOSERVE” a false
statement which has a material effect on the rights, obligations or
interests of the “AINDCOSERVE”.

If the ‘APPROVED BIDDER’ places itself in position of conflict of interest
or fails to disclose promptly any conflict of interest to the
“‘INDCOSERVE".

If the ‘APPROVED BIDDER’ fails to provide the quality services as
envisaged under this Contract. The “INDCOSERVE” may carry out an
assessment regarding the poor quality of services, the reasons for which
shall be recorded in writing. The “INDCOSERVE” may decide to give
one chance to the ‘APPROVED BIDDER’ to improve the quality of the
services.

If the ‘APPROVED BIDDER’ has been blacklisted by the
“‘INDCOSERVE” or any other government agency or disqualified for any
reason.

If the ‘APPROVED BIDDER’ fails to comply with any final decision
reached as a result of arbitration proceedings.

In the event of ‘APPROVED BIDDER’ found:
1. Sub-contracting of work/services not allowed under the Contract.

2. Provided incorrect information to “INDCOSERVE”.

3. Non-cooperative  during inspection conducted by the
“‘INDCOSERVE”, Auditing Agencies appointed for the purpose.

If the ‘APPROVED BIDDER’ discloses any confidential information to any

third parties during its engagement with the “INDCOSERVE”, “THE

INDCOSERVE” may terminate this Contract, forthwith.

In the event, the “INDCOSERVE” in its sole discretion and for any reason

whatsoever, decides to terminate the Contract in whole or in part, pursuant
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V.

to the contract conditions hereof, the “INDCOSERVE” may procure, upon
such terms and in such manner as it deems appropriate, services similar
to those undelivered or not performed, and the ‘APPROVED BIDDER’
shall be liable to the “INDCOSERVE” for any additional costs for such
similar services. However, the ‘APPROVED BIDDER’ shall continue

performance of the Contract to the extent not terminated.

Cessation of Rights and Obligations

Upon termination of this Contract pursuant of the contract conditions

hereof, or upon expiration of this contract hereof, all rights and obligations

of the Parties hereunder shall cease, except:

(a) such rights and obligations as may have accrued on the date of
termination or expiration;

(b) the obligation of confidentiality set forth in this Section;

(c) the ‘APPROVED BIDDER”s obligation to permit inspection, copying
and auditing of their accounts and records set forth in the contract
conditions hereof; and

(d) any right which a Party may have under the Law.

Cessation of Services

Upon termination of this Contract by notice of either Party to the other
pursuant to the contract conditions hereof, the ‘APPROVED BIDDER’ shall,
immediately upon dispatch or receipt of such notice, take all necessary
steps to bring the Services to a close in a prompt and orderly manner and
shall make every reasonable effort to keep expenditures for this purpose to
a minimum. With respect to documents, data, and/ or any other material
prepared by the ‘APPROVED BIDDER’ and equipment and materials
furnished by the “INDCOSERVE”", the ‘APPROVED BIDDER’ shall proceed
as provided, respectively, by Clauses specified in the contract conditions

hereof.

Payment upon termination
Upon termination of this Contract pursuant to Clauses of the contract
conditions, the ‘APPROVED BIDDER’ shall be entitled /not entitled to

payments as per the following:
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VI.

(@) If the Contract is terminated pursuant to Clauses of contract
conditions, then the ‘APPROVED BIDDER’ shall be eligible for
remuneration pursuant to Clauses in the contract conditions hereof for
Services satisfactorily performed prior to the effective date of
termination;

(b) If the agreement is terminated pursuant to Clauses in the contract
conditions, the ‘APPROVED BIDDER’ shall not be eligible for
remuneration pursuant to Clauses in the contract conditions hereof, if
Services performed were unsatisfactory performed prior to the
effective date of termination. However, the “INDCOSERVE” may
consider making payment for the part satisfactorily performed works
on the basis of Quantum Merit as assessed by it, if such part is of
economic utility to the “INDCOSERVE”. Applicable under such
circumstances, upon termination, the “INDCOSERVE” may also
impose liquidated damages as per the provisions of Clauses of the
contract conditions hereof. The ‘APPROVED BIDDER’ will be required
to pay any such liquidated damages to “INDCOSERVE” within 30 days
of termination date.

Disputes about Events of Termination

If either Party disputes whether an event specified in Clauses of contract

conditions hereof has occurred, such Party may, within thirty (30) days after

receipt of notice of termination from the other Party, refer the matter for

Arbitration and this Contract shall not be terminated on account of such

event except in accordance with the terms of any resulting arbitral award.

Details about Arbitration proceedings may be referred in Clause 25 (ll) of

this contract.

Extension of Contract

Extension of the contract is possible only at the discretion of the

‘INDCOSERVE”. Non-compliance to timelines as specified in the

contract/extended period of the contract shall be subject to penalties.

Separate contract shall be signed for extension of maintenance period.

24. Obligations of the ‘APPROVED BIDDER’

1.

Standard of Performance
The ‘APPROVED BIDDER’ shall perform the Services and carry out
their obligations hereunder with all due diligence, efficiency, in

accordance with generally accepted professional standards and
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practices, and shall observe sound management practices, and
employ appropriate technology with safe and effective equipment,
men, machinery, materials and methods. The ‘APPROVED BIDDER’
shall always act, in respect of any matter relating to this Contract or to
the Services, as faithful advisers to the “INDCOSERVE”, and shall at
all times support and safeguard the INDCOSERVE’s legitimate
interests in any dealings with third Parties.

Prohibition of Conflicting Activities

(a)The ‘APPROVED BIDDER’ and their Personnel shall not engage,
either directly or indirectly, in any business or professional activities
which would conflict with the activities assigned to them under this
Contract.

(b)The ‘APPROVED BIDDER’ shall protect from unauthorized access,
loss or damage and also keep safe, secure and confidential all
demographic information, all documents, data and information of any
nature provided to the ‘APPROVED BIDDER’ for the discharge of
services.

(c)The ‘APPROVED BIDDER’ shall not store, copy, publish, print,
interfere, tamper with or manipulate the information/data received from
“‘INDCOSERVE”, other than required for discharge of services.

General Confidentiality

“‘Except with the prior written consent” of the “INDCOSERVE”, the
‘APPROVED BIDDER’ and their personnel shall not at any time
communicate to any person or entity, any confidential information
acquired in the course of discharge of their Services, nor shall the
‘APPROVED BIDDER’ and their personnel make public the
recommendations formulated in the course of or as a result while

discharging the Services.

Rights of Use

All rights of use of any process, product, service, etc. received from
“‘INDCOSERVE” or any other task performed by the Approved Bidder
under the execution of the contract, would lie exclusively with the
“‘INDCOSERVE” or its nominated agencies in perpetuity free from all

liens, encumbrances, and other third party rights and the Approved
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Bidder shall, wherever required, take all steps that may be necessary
to ensure the transfer of such rights in favour of the “INDCOSERVE”"

or its nominated agencies.

25. Specific Obligations of ‘APPROVED BIDDER’

@)

(b)

(c)

Assignment and Sub-letting

The ‘APPROVED BIDDER’ shall not assign or sub-let the whole or any
portion or portions of the Contract or allow any person to become
interested therein in any manner whatsoever without the prior written
approval of the “INDCOSERVE”. The permitted sub-letting of work by the
‘APPROVED BIDDER'’ shall not establish any contractual relationship
between the SUB-CONTRACTOR of the ‘APPROVED BIDDER’ and the
“INDCOSERVE” and shall not relieve the ‘APPROVED BIDDER’ from any
liability or obligation under the Contract and he shall be responsible for
the acts, defaults and neglects of any sub-contractor, his agents, servants
or workmen as fully as if they were the acts, defaults or neglects of the
‘APPROVED BIDDER’, his agents, servants or workmen.

Co-ordination of the ‘APPROVED BIDDER’

If during the course of the installation and commissioning, other works of
the “INDCOSERVE” are also in progress within the same site, the
‘APPROVED BIDDER’ has to use their best efforts to work in harmony
with all others and in the best overall interest of the proper implementation

of the project.

Safety Regulations

During the execution of work, unless otherwise specified, the
‘APPROVED BIDDER’ at their own cost shall provide the materials for
and execute all installation, erection and commission works necessary for
the stability and safety of all the structures and works and shall ensure
that no damage, injury or loss is caused or is likely to be caused to any

person or property.

The ‘APPROVED BIDDER'’ shall be responsible to take all precautions to
ensure the safety of the public whether public, private or property of the
INDCOSERVE.
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(d)

(€)

The ‘APPROVED BIDDER’ must take sufficient care in moving plants and
machinery / equipment and other materials from one place to another so
that they do not cause any damage to the property of the INDCOSERVE
or the public, particularly to structures, overhead wires and cables (Laid
underground or otherwise). In the event of any damages resulting to any
property as aforesaid, the cost of such damages including eventual loss
of working hours in execution of the project as estimated by the
‘INDCOSERVE’, shall be borne by the ‘APPROVED BIDDER'’.

The ‘APPROVED BIDDER’ shall, at their cost, provide all necessary
facilities such as ladders, scaffolding, railing, platform, inspection lamps,
safety harness, etc., for the safe working of workmen deployed. The
‘APPROVED BIDDER’ shall provide safety equipment in the form of PPE

Gears as per the Industrial Safety Act as applicable.

In case of dismantling / demolition, the ‘APPROVED BIDDER’ shall take
necessary care not to damage the existing structure / materials while
executing the proposed work and any damage, if caused, should be
rectified by the ‘APPROVED BIDDER’ at their cost so as to restore the

structure / materials, as they existed earlier.

The ‘APPROVED BIDDER’ shall report all accidents immediately to the
authorities concerned and to the INDCOSERVE’ and “INDCOSERVE”
cannot be held accountable for not following any laid down remedial
action/s or transmission of information to authorities concerned.
Nuisance

The ‘APPROVED BIDDER’ shall not at any time do cause or permit
anyone to do or cause any nuisance on the Site or do anything which
shall cause unnecessary disturbance or inconvenience to the
“‘INDCOSERVE” or to the workmen of the INDCOSERVE and to the
Public in general.

Property in Materials / Equipment and Plant

The ‘APPROVED BIDDER’ shall make all arrangements at their own cost
for all necessary plant, equipment, tools and tackles required for the work.
The ‘APPROVED BIDDER’ must undertake to ensure that all tools and

Page 42 of 63
Signature of the Bidder with Company Seal



tackles are available at the site in perfect working order and properly

maintained till the completion of contract.

26. Settlement of disputes:-
Amicable Settlement:

Performance of the contract is governed by the terms & conditions of the

contract. In case of dispute arises between the parties regarding any matter

under the contract, either Party of the contract may send a written Notice

of Dispute to the other party. The Party receiving the Notice of Dispute will

consider the Notice and respond to it in writing within 30 days after receipt.

If that party fails to respond within 30 days, or the dispute cannot be

amicably settled by mutual consent, then the Arbitration Clause of this

contract shall become applicable.

Arbitration

@)

(b)

(c)

(d)

(€)

()

(9)

Any dispute between the Parties arising out or in connection with this
contract or in respect of any defined legal relationship associated
therewith or derived there from, and when an amicable settlement is
ruled-out, the Parties agree to submit that the dispute shall be subject
to arbitration as per the Arbitration & Conciliation Act, 1996 by a sole
arbitrator.

The Tender Inviting Authority to appoint the arbitrator shall be the
INDCOSERVE’.

The arbitration proceedings shall be held at Coonoor, Tamil Nadu,
India and language used in these proceedings shall be English. The
courts in Coonoor, The Nilgiris, Tamil Nadu India shall have exclusive
jurisdiction in relation to this contract including this clause.

The decision of the Arbitrator appointed to deal with such matters
shall be accepted by both parties as final and binding on parties.
The decision to continue, performance of their respective remaining
obligation under this contract or to rescind the contract shall be
decided mutually, despite the continuation of arbitration proceedings.
The parties shall use their best endeavours to procure that the
decision of the arbitrator is given within a period of six months or as
early as is possible after it has been demanded.

All fees pertaining to arbitration proceedings shall be borne by the

parties equally.
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All other costs incurred by the parties shall be borne by the respective
parties.

27. Entire Agreement
This Contract contains all covenants, stipulations and provisions agreed by

both the Parties.
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Chapter-5 General Instructions

5.1 Definitions

a) “Approved Bidders” means the Bidder/s or Approved Bidder that have been
selected by the “INDCOSERVE” for execution of the services.

b) “Bid” means the bidders response to technical and commercial bids as stated
in this TENDER DOCUMENT.

c) “Bidder” means any entity that may provide or willing to provide the Services
to the “INDCOSERVE” and are interested to take part in the Tender through
submission of their bids as per the terms and conditions of this Tender

Document.

d) "Confidential Information” means any information disclosed to or by any
Party to this Tender and includes any information in relation to the Parties, a
third party including any such information that may come to the knowledge of
the Parties hereto/Bidder’s team by virtue of this Tender that is by its nature
confidential or by the circumstances in which it is disclosed confidential and/or
is designated by the disclosing Party as confidential or identified in terms
connoting its confidentiality; but does not include information which is or
becomes public knowledge other than by a breach of the terms and conditions

of this Tender Document.

e) “Draft Standard Contract” means Chapter -4 * Condition of the Contract’ of
the TENDER DOCUMENT which provides the draft standard contract
agreement to be signed between the “INDCOSERVE” and the selected
Approved Bidder.

5.2 General

1. All the provisions listed out in the Tender Document issued by the
“‘INDCOSERVE” shall be binding upon the participating bidders.

2. “THE INDCOSERVE” will evaluate the Technical Bids, in accordance with
the eligibility criteria, as prescribed in Chapter 2.8.B. After the evaluation of
Technical Bids, INDCOSERVE shall prepare a list of technically qualified
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bidders.  Further, INDCOSERVE shall evaluate the financial bid as
prescribed in Clause 2.8.C proceed to open the Financial Bids of only those
bidders who have been declared as Technically qualified. INDCOSERVE
shall not open the Financial Bids of those bidders who failed to qualify in the
Technical Qualification and their Financial Bids shall be returned un-opened.

5.3 Clarifications

Bidders may request a clarification with regard to the TENDER
DOCUMENT through email at gm@indcoserve.com. No clarifications shall
be entertained after 30.06.2022.

5.4 Taxes

1. The Approved Bidder shall be entirely responsible for all taxes, duties,
octroi, CESS, license fees and demurrage charges etc., incurred on the
contracted Services to the “INDCOSERVE”.

2. Bidders shall provide all rates quoted for their services / works in Indian

Rupees (%) and up to two decimal places only (for example: Rs 00.00)
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Chapter- 6: Annexures and Schedules

ANNEXURE -1

(Turn-over Certificate as specified in clause 2.1.(3) attested by a Chartered Accountant)

(No separate format/form should be used)

“Certified that | have verified the records of M/s

found that the Annual Turnover for the year 2016-17, 2017-18, 2018-19, 2019-20 and 2020-

21 are detailed below:

Annual Turnover (Rs.)
Sl . .
N Financial Year
0. (In Figure) (In words)
1 2016-17
2 2017-18
3 2018-19
4 2019-20
5 2020-21

Signature of the Tenderer with Office seal

Attested by:

Chartered Accountant Name:
Regn. No.

Signature with seal
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ANNEXURE -1l

(FORMAT OF UNDERTAKING, TO BE FURNISHED ON COMPANY LETTER
HEAD WITH REGARD TO BLACKLISTING / NON-DEBARMENT)

UNDERTAKING REGARDING BLACKLISTING / NON-DEBARMENT

To

The Tender Inviting Authority,
Indcoserve, Coonoor

The Nilgiris

Sir,

We hereby confirm and declare that , we M/s.

with its Registered Office at

is not

blacklisted / De-registered/ Debarred by any Government Department/ INDCOSERVE/

Public Sector Undertaking / or any other agency for breach on our part.

For and on Behalf of : Signature

Name: Designation: Date

Company Seal

(Authorized Representative and Signatory)
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ANNEXURE -1l

TECHNICAL SPECIFICATIONS

A. PACKING MACHINES:

1) TWIN TRACK CUP FILLER FOR HIGH SPEED POUCH PACKAGING

Fully Automatic high speed servo driven Form Fill Seal machine (TWIN TRACK)
Double Head equipped with PLC Control servo driven Pneumatic sealing for center,
top and bottom seal with high speed servo adjustable telescopic volumetric system to
pack Tea Powder with servo controlled auto web alignment controlled system upto
1kg in Laminated poly pouches with a minimum out of 180 pouches/min and its
necessary change parts, batch coding device, its allied accessories and conveyors.

The technical features of the machine should include the following:

A. Safety temperature interlocking
B. Safety pressure interlocking
C. Door and safety interlocking features
D. Emergency and alarm buzzer indicators
E. Inkjet batch coding printer
F. Downtime and production data fetch from HMI using loT interfaced system
G. Packed pouch handling conveyors
H. Raw material infeed conveyors
I. Necessary change parts for various SKUs in SS 304
J. Following are the product make to be deployed in the machinery fabrication
SL no. | Material Make
a) Steel JSW, Vizag or equivalent as approved
b) Bearings SKF or KOYO or equivalent as
approved
C) PLC/HMI Mitsubishi or Siemens or equivalent as
approved
d) Pneumatic cylinder SMC or Festo or equivalent as
approved
e) Electrical wiring RR Cables or Havells or equivalent as
approved
f) Material of construction SS 304
Q) Solenoid Valves SMC or Festo or equivalent as
approved
h) Encoder Servo For AC Motor | Mitsubishi or Siemens or equivalent as
approved
i) VFD Mitsubishi or Siemens or equivalent as
approved
)] MCCB Siemens or L&T or equivalent as
approved
K) Compressor ELGI or Atlas Copco or equivalent as
approved
) Air dryer ELGI or Atlas Copco or equivalent as
approved
m) Servo Stablizer 9kw or equivalents
n) Colour Mark Sensor Pepperl-fuchs/Panasonic or equivalent
as approved

Page 49 of 63

Signature of the Bidder with Company Seal




0)

PID Controller

Omron or Vertex or equivalent as
approved

p) Three phase motors Crompton or Siemens or equivalent as
approved
q) Switches Siemens/ABB or equivalent as

approved

2. Automatic High Speed 14 Head Multi Head Weigher (50 gm to 1 kg)

Vii.
viii.

XI.

Fully Automatic high speed servo driven Form Fill Seal machine equipped with PLC
Control servo driven Pneumatic sealing for center, top and bottom seal with high
speed load cell based 14 head ( weighmetric) system to pack Tea Powder with servo
controlled auto web alignment controlled system upto 1kg in Laminated poly pouches
with a minimum out of 80 pouches/min and its necessary change parts, allied
accessories, batch coding machines and conveyors.

The technical features of the machine should include the following:
Safety temperature interlocking
Safety pressure interlocking
Door and safety interlocking features

Emergency and alarm buzzer indicators

Inkjet batch coding printer
Downtime and production data fetch from HMI using loT interfaced system
Packed pouch handling conveyors
Raw material infeed conveyors
Necessary change parts for various SKUs in SS 304

Auto tare and weight configurable load cell of 5-10kg capacity

Following are the product make to be deployed in the machinery fabrication

SL no. | Material Make

a) Steel JSW, Vizag or equivalent as approved

b) Bearings SKF or KOYO or equivalent as approved

C) PLC/HMI Mitsubishi or Siemens or equivalent as
approved

d) Pneumatic cylinder SMC or Festo or equivalent as approved

e) Electrical wiring RR Cables or Havells or equivalent as
approved

f) Material of construction SS 304

9) Solenoid Valves SMC or Festo or equivalent as approved

h) Encoder Servo For AC Motor | Mitsubishi or Siemens or equivalent as
approved

i) VFD Mitsubishi or Siemens or equivalent as
approved

)] MCCB Siemens or L&T or equivalent as
approved

K) Compressor ELGI or Atlas Copco or equivalent as
approved

) Air dryer ELGI or Atlas Copco or equivalent as
approved

m) Servo Stablizer 9kw or equivalents

n) Colour Mark Sensor Pepperl-fuchs or Panasonic or equivalent
as approved
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0) PID Controller Omron or Vertex or equivalent as
approved

p) Three phase motors Crompton or Siemens or equivalent as
approved

Q) Switches Siemens/ABB or equivalent as approved

3. BULK PACKING MACHINE

Bulk packing machine for Batch weigher with PLC Based operation for weight
inputting, Weighing Hopper and Collecting Hopper with Belt Conveyor and Stitching
Machine Double Thread to pack Tea Powder 5, 10, 20 & 25 Kg with a minimum weight
of 6 tonnes/hour and its necessary change parts, allied accessories, batch coding
machines and conveyors.
The technical features of the machine should include the following:
i. Safety pressure interlocking
ii. Emergency and alarm buzzer indicators
iii. Downtime and production data fetch from HMI using loT interfaced
system
iv. Packed pouch handling conveyors
v. Raw material infeed conveyors
vi. Necessary change parts for various SKUs in SS 304
vii. Auto tare and weight configurable load cell of 100kg capacity
viii. System should have 2 belt configuration
ix. Conveyor belt(s) Height : 350-500mm
X. Conveyor belt(s) Width : 450-800mm
xi. Conveyor belt(s) Length : 2000-2500mm
xii. Conveyor belt(s) type: Polyurethene
xiii. Sewing speed (stitching machine) should be 160-180 stitches/min
xiv. Stitch length (stitching machine) should be 3.5 stitches inch
xv. Type of stitch (stitching machine) should be chain / double thread
xvi. Space between parallel stitch should be 8mm
xvii. Thread used in (stitching machine) should be 8oz cotton or synthetic
thread cone
xviii. Following are the product make to be deployed in the machinery

fabrication
Sl. No. | Material Make
a) Steel JSW, Vizag or equivalent as
approved
b) Bearings SKF or KOYO or equivalent as
approved
C) PLC/HMI Mitsubishi or Siemens or equivalent
as approved
d) Pneumatic cylinder SMC or Festo or equivalent as
approved
e) Electrical wiring RR Cables or Havells or equivalent
as approved
f) Material of construction SS 304
Q) Solenoid Valves SMC or Festo or equivalent as
approved
h) MCCB Siemens or L&T or equivalent as
approved
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i) Compressor ELGI or Atlas Copco or equivalent
as approved

)] Air dryer ELGI or Atlas Copco or equivalent
as approved

K) Servo Stablizer 9kw or equivalents

) Three phase motors Crompton or Siemens or equivalent
as approved

m) Load Cell Mettler Toledo or equivalent as
approved

n) Bag Stitching Machine Revo or equivalent as approved -
double thread machine

0) VFD for belt speed Mitsubishi or Siemens or equivalent

adjustment as approved

p) Switches Siemens/ABB or equivalent as

approved

B. TEA BLENDING SYSTEM:

1. Original Tea Bag Feed Conveyor:
Original Tea bag feed conveyor to the feed hopper. Complete with 2 HP geared drive.
Belt Profile: Plain PVC Food grade
Make: Reveyron or equivalent, width 600 mm

Structure: MS 2.5mm sheet metal, rectangular tube 100X50X1.5 thick frame with
base plate (powder coated).

Motor: 1HP ABB make 415 V 3ph 1440 RPM or equivalent.

Gear Box: Premium Transmission / Alternate Bearings: FAG / NTN

2. Tea Feed Hopper:

Provided with 3 rows of Ferrite Permanent Magnet rods. All Contact parts made out of
SS.

Magnetic rod: Dia 25mm of various length covered with SS 304 3 rows of Rare
Earth Magnet rods - 4000 Gauss.

Construction of Feed Hopper: 1.5mm thick SS304 sheet, SS grill 25mm X1.5mm
SS304 - Square tube.

Structure: MS rectangular tube with 6mm MS base plate (powder coated).

Construction fo Vibro Feeder: SS304 sheet Structure: MS rectangular tube with
6mm MS base plate (powder coated).

3. Conveyor:
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Complete with 2 HP Drive & Saw Tooth Belt width 800 mm, PVC food grade 5 mm
thick endless belt. Provided with 1 no. PVC fiber extractor 0.5 HP geared drive. 2 No.
Flat Bar Magnets with Gauss value of 4000 — 5000

Belt profile: Saw tooth PVC Food grade endless Belt
Make: Reveyron or equivalent,

Width: 1000mm

Thickness: 5mm

Structure: MS 2.5mm sheet metal, rectangular tube 100X50X1.5 thick frame with
base plate (powder coated)

Motor: 2HP ABB make 415 V 3ph 1440 RPM or equivalent.

Gear Box: Premium Transmission / Alternate

Tea contact part: Delivery and feed chutes 1.5mm SS 304 sheet.

2 Nos. Bar Magnet : 100 mm Width x 32 mm Thick RE Magnet (8000 £500).

1 No. Fibre Roller : fitted with 1 x 0.5 HP Special Motor with extended shaft
Kalpana Make or equivalent 415V 3 ph 1440 RPM,

2 Nos. Premium Tramsmission Gear Box Bearings: FAG / NTN or equivalent

4. Double Deck Vibro Sifter Cum Seiver

Complete with 3HP Drive unit and provided with interchangeable SS mesh screens as
per requirements and dust removal screen fixed at discharge port.

* 06 No’s SS Mesh trays

* 03 No’s Dust meshes

* 01 No SS Dummy mesh.

Motor: 3HP ABB make 415 V 3ph 1440 RPM or equivalent

Top Deck: 2 Nos. SS Mesh with Mesh Frame should be supplied (Mesh size will be
confirmed and provided at the time of ordering)

Bottom Deck: 2 Nos. SS Mesh with Mesh Frame should be supplied (Mesh size will
be confirmed and provided at the time of ordering)

1No of SS Plain Sheet should be supplied

Construction for Sifter Cum Seiver: SS304 sheet (Tea Contact Part)
Structure: MS Channel,Sheet (Powder Coated).

Bearings: FAG / NTN or equivalent

Additional 5 Nos. mesh should be supplied.

5. Centrifugal Bucket Elevator

Complete with 3 HP Drive unit with Stainless steel Buckets
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Motor: 3HP ABB make 415 V 3ph 1440 RPM or equivalent, Supported with VFD.
Gear Box: Premium Transmission / Alternate

Construction for Belt Type Bucket Elevator: Side enclosures are SS Sheet
Including Bottom Deck for Feeding and Top Deck

Buckets: SS 304
Bearings: FAG / NTN or equivalent

6. Blending Tower
Blending Tower Capacity 4 MT @ 200 CC/100 Gms Tea Volume
Motor: 3HP ABB or equivalent make 415V 1440 rpm
Gear box: Premium transmission Custom Designed

Motor: Screw Rod.0.5 hp x 8 Nos. Specifically designed for our Blender Kalpana
make or equivalent 415v 3ph 1440 RPM with extended shaft for manual
rotation and for easy maintenance & replacement.

Blended Tea Discharge valve : Should be fitted with Special Designed Pneumatic
Conical Valve Pneumatics : Festo/Janatics or equivalent
Tea Contact Part: SS304 Food Grade matte Finish

Non Tea Contact Part: MS structure Powder Coated

7. Blended Tea Discharge Inclined Conveyor
Complete with 1 HP Geared drive with 500mm width 5 mm thick PVC food grade belt
Belt Profile: PVC Food grade
Make: Reveyron or equivalent

Structure: MS 2.5mm sheet metal, rectangular tube 100X50X1.5 thick frame with
base plate (powder coated).

Motor: 1HP ABB make 415 V 3ph 1440 RPM or equivalent.
Gear Box: Premium Transmission / Alternate
Tea contact part: Delivery and feed chutes 1.5mm SS 304 sheet

Bearings: FAG / NTN or equivalent.

8. Centrifugal Bucket Elevator (3):
Motor: 3HP ABB or equivalent make 415 V 3ph 1440 RPM, Supported with VFD.
Gear Box: Premium Transmission / Alternate

Construction for Belt Type Bucket Elevator: Side enclosures are SS Sheet
Including Bottom Deck for Feeding and Top Deck for Discharge

Buckets: SS 304
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Bearings: FAG / NTN or equivalent.

9. Feed Conveyor
Belt Profile: PVC Food grade
Make: Reveyron or equivalent,
Width: 1000 mm
Thickness : 5 mm

Structure: MS 2.5mm sheet metal, rectangular tube 100X50X1.5 thick frame with
base plate (powder coated).

Motor: 1HP ABB make 415 V 3ph 1440 RPM or equivalent.
Gear Box: Premium Transmission / Alternate
Tea contact part: Delivery and feed chutes 1.5mm SS 304 sheet.

Bearings: FAG / NTN or equivalent.

10. Blended tea storage silo (Capacity 500 Kgs)
Feeding Side : Covered and lock will be provided
Discharge Gate: wheel operated to adjust the discharge
Construction for Storage Silo: SS304 sheet (Tea Contact Part)
Structure for Storage Silo: MS Channel,Sheet (Powder Coated).
Castor Wheels: 2 Nos. fixed & 2 Nos Swivel
Tag Slot/Pocket: SS provision

11. 10000 CFM Dust Collector with Air Purging System

Provided with air receiver tank with basic duct line. Additional length would be
charged extra. Suction Blower Complete with Motor of 20 HP

Valve : 1" Pulse Jet Valve

Make : Rotex or equivalent

Timer : 6 channel Sequential Timer
Make : EAPL — ST6 or equivalent

No. of filter Bags: 72 Nos, 150 Dia and 2000 mm length. Polyester nonwoven
needle felt with Oil & water repellent with 5 SS rings, snap type mounting.

Blower: Centrifugal Make NADI or TCF or equivalent
Motor: ABB 20hp 415v 3ph star / delta or equivalent

Construction: M.S- Sg. Tube 50x 1.5mm thick, ISA 50x6 angle, 1.5mm sheet
metal, Aluminium Chequered Plate
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12. Control Panel
i) Tea Blending Line: Main Panel
ii) Blended tea handling equipment Local panel which will be kept near the Tower
PLC: Siemens or equivalent
HMI: Siemens or equivalent

Electrical Switch Gears: Schneider / C& S / Equivalent Over Load & Under
Voltage Provided

Control Panel Cables: ISI Cable

Protection Class: Limited Protection against Dust ingress

C. CIVIL WORKS:

S. No WORK DETAILS NOS L B D Qry

Ground Floor

1 | Earth work excavation for foundation in
all soft soil including initial lead and lift
etc

For pipecolumn | 4| 200 200| 500| 80.00

4| 200| 200| 500| 80.00
160.00

cft

2 | Plain cement concrete using 1:5:10 mix
using 40mm HBG metal for foundation
footing including all materials, labours,
leads, lifts etc. complete.

Column| 8| 200| 200| 050| 16.00

cft
3 | Bed bolt grouting with concrete mix
1:2:4 8| 200| 200| 500/| 160.00
cft
4 | Plinth beam fabrication using 3/4" jelly
mix 1:2:4 1 131.00 | 0.75| 1.00 | 98.25
cft
5 | Pipe column erection civil work
Page 56 of 63

Signature of the Bidder with Company Seal



and welding with existing column rod.
Each pillar 3 support. LS
4| ROOFING WORK( 25'0" HT)
MS Pipe column-8 nos (8"X8")
MS Pipe truss -4 nos
0.45mm Galvalume roofing sheet 864.88
laying. 1| 46.75 | 18.50
SFT
S | Outer covering work.
Using 0.45mm Galvalume sheet
cladding work with MS frame.
17.50 13.00 | 495.00
45.00 13.00 | 1170.00
1625.00
sft
Bracing and stay work fabrication LS
6 | ENAMAL PAINT OVER STEEL AREA
Scrapping and 2 coat enamal paint LS
finish.
7 | Existing AC Sheet removing work. 1| 4250|1450 616.25
SFT
8 | Some area Relaying work. 300.00
SFT
9 | APS -Scaffolding work. LS
10 | Other alteration work. LS
12 | Electrical work. 10.00
Points
13 | Blending section- Epoxy flooring work 3000
Sq.Ft.
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SCHEDULE - | = TECHNICAL BID FORM

A. Technical Bid Covering Letter

(To be submitted on the Letter head of the applicant)

To

The Tender Inviting Authority
INDCOSERVE, Coonoor

Ref:

Tender document Notification No. 2444/C/2021, dated 31.05.2022.

Dear Sir/Madam

(1)

(2)

3)

(4)

(5)

(6)

(7)

Having examined the TENDER DOCUMENT, we, the undersigned, herewith
submit our response to your TENDER DOCUMENT Notified vide
N0.2444/C/2021 dated 31.05.2022 for “INDCOSERVE”, in full conformity with the
said TENDER DOCUMENT/document.

We, the undersigned, offer to provide services to “INDCOSERVE” in accordance
with the TENDER DOCUMENT.

We have read the provisions of the TENDER DOCUMENT, confirm our

acceptance for the same and we are hereby submitting our Technical Bid.

We agree to abide by this TENDER DOCUMENT, consisting of this letter,
technical bid and all requisite supporting documents, are valid for a period of 180
days from the closing date fixed for submission of bid as stipulated in the
TENDER DOCUMENT / document.

We hereby declare that we have not been charged with any fraudulent activities

by any Central/State/lUT Government.

We hereby certify that we have taken steps to ensure that no person acting for

us or on our behalf will engage in bribery.

We undertake that, in competing for (and, if the award is made to us, in executing)
the above contract, we will strictly observe the laws against fraud and corruption
in force in India namely “Prevention of Corruption Act, 1988” and its amendments.
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(8)

(9)

(10)

(11)

(12)

(13)

We understand that “INDCOSERVE” is not bound to accept any bid received in
response to this TENDER DOCUMENT.

In case we are engaged by “INDCOSERVE” for executing the works, we shall
provide any assistance/co-operation required by Tender Inviting
Authority/auditing agencies appointed by “INDCOSERVE” officials for performing
auditing and inspection functions. We understand that our non-cooperation for
the same shall be grounds for termination of contract.

In case we are engaged as Approved Bidder, we agree to abide by all the terms
& conditions of the Contract that will be issued by “INDCOSERVE”.

We already have the technical and financial capability as detailed in ‘Scope of
Work'’.

We have gone through the tender document carefully and signed in all pages of
the tender document for having accepted the terms and conditions laid down
therein.

We also enclose herewith the duly filled-in and signed “Technical Bid” along with

all required documents.

Yours sincerely,

Signature of Authorized Signatory [In full as well as initials]:

Name and Designation of Signatory:

Name of Firm:
Address:
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SCHEDULE -1 (Contd...)

TECHNICAL BID FOR FOR SETTING UP OF STATE-OF-THE-ART BLENDING AND
PACKAGING UNIT OF THE INDCOSERVE AT COONOOR, THE NILGIRIS ON
TURNKEY BASIS

B. TECHNICAL BID INFORMATION SHEET

Name and address of the
Tenderer

(a) Phone No.
(Landline with STD)

(b) FAX No
(c) E-mail
(b) Mobile Number

(c) Details of Contact Person
and mobile No.

Mode of remitting of Earnest Money Deposit
(a) Demand Draft No. & Date

(b) Amount DORS /-.(in figures) Rupees

(c) Name of the Bank / Branch

Are you seeking exemption
from remitting the EMD? If so,
please furnish in what way
along with documentary proof
for such claim
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Sl.

No.

Detailed description

Compliance
(Yes / No)

Remarks if any

Cost of Tender Document

Certificate of Registration of
Company/Partnership/ Proprietorship
whichever is applicable

Valid GST Registration Certificate

List of projects already executed by your firm in
the past 5 years i.e. 2016-17, 2017-18, 2018-
19, 2019-20 and 2020-21

Document relating to Experience Certificates
from the clients to whom the supplies of
Packing machinery / Blending Machines with
date of completion and seal were undertaken
in the past 5 years, i.e. 2016-17, 2017-18,
2018-19, 2019-20 and 2020-21 with contact
details.

10

Concept lay out drawing of the proposed
Machinery along with Civil and Electrical Work.

11

Certificate from statutory auditor of the
Company specifying the annual turnover of the
bidder in last 5 (five) financial years, i.e. 2016-
17, 2017-18, 2018-19, 2019-20 and 2020-21
as in Annexure-|.

12

Audited Financial Statements of the bidder for
the past 5 financial years i.e. last 5 (five)
financial years, i.e. 2016-17, 2017-18, 2018-
19, 2019-20 and 2020-21

13

Duly filled Self Declaration duly attested by
the Notary Public as in Annexure-l|

14

Certified copies of the Income Tax Returns
filed by the entity for the past five financial
years, i.e. 2016-17, 2017-18, 2018-19, 2019-
20 and 2020-21

15

Authorization letter from the company for the
signatory.
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SCHEDULE -l :

FINANCIAL BID FOR SETTING UP OF STATE-OF-THE-ART BLENDING AND PACKAGING UNIT OF THE
INDCOSERVE AT COONOOR, THE NILGIRIS ON TURNKEY BASIS

FINANCIAL BID FORM

Sl.
No.

Description of the Machinery

Rate Quoted (Rs.)

Rate of

Total Value (Cost+GST)

cost(Rs) GST (%) eoT(Rs) In Figure In Words
Twin Track Cup Filler for
1 | High Speed Pouch
Packaging
2 | Total for 2 Nos. (a)
Automatic High Speed 14
3 | Head Multi Head Weigher
(50 gm to 1 kg)
4 | Total for 2 Nos. (b)
Bulk Packing Machine - 1
5
No. (c)
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Rate Quoted (Rs.)
,\il)'. Description of the Machinery B o Total Value (Cost+GST)
Cost (Rs.) GST (%) GST (Rs.) :
In Figure In Words
6 4 MT Tea Blending System -
1 No. (d)
7 | Civil Works (e)
8 GRAND TOTAL
(@)+(b)+(c)+(d)+(e)
I/We, undertake and declare that the rates offered in this Financial

Bid Form are for the machineries and civil works that are in 100% compliance with the Technical Specifications mentioned in

Annexure-lll.

Signature of the Authorized Signatory:

Seal of the Company:

Signature of the Bidder with Company Seal
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