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EMA/2021/14/T

Outsourced I T Service Desk

The purpose of thiscall for tender is to be able to contract an outsourced IT service
desk to provide support services to auser community consisting of up to 1 500
people, including staff, contractors and other stakeholders, at EMA’ s office premises
in Amsterdam, the Netherlands, plus alarger stakeholder community requesting
services from various locations, mainly within the European Union, at a competitive
market price.

Services

Open procedure
Open

v d

Electronic

Framework agreement

https.//www.ema.europa.eu/en/about-us/procurement

Best price-quality ratio
27000000.00 EUR
27000000.00 EUR
72000000

NL



