
Title:
International Intellectual Property SME Helpdesks

Contracting authority:
European Innovation Council and Small and Medium-sizedEnterprisesExecutive Agenc... 

TED publication date:
29/06/2022

Time limit for receipt of tenders:
23/08/2022
Status:
Open 

Tender reference 
number 

EISMEA/2022/OP/0006

Title International Intellectual Property SME Helpdesks

Description 

The objective is to enter into five contracts to provide services for the Intellectual Property 
(IP) SME helpdesks in China (lot 1), South-East Asia (lot 2), Latin America (lot 3), India 
(lot 4). A separate lot will be devoted to purchasing assistance for the management of the 
IP Helpdesks website within the European environment (lot 5).Via the contracts for lots 1 
to 4, the international IP SME Helpdesks will offer first-line advice and support to 
European SMEs wishing to operate in or influenced by markets outside of the EU. These 
services will offer practical business advice from experienced professionals (lawyers, 
business executives, IP investigators): in person, on-line, workshops, e-learning materials, 
trainings. The services will be provided both 'on the ground' to European SMEs already 'in 
country' and 'at home' in Europe, so that the relevant information on IP in the regions can 
be delivered where it is of most use, to serve European SMEs efficiently and effectively.

Contract type Services 

Procedure type Open procedure 

Status Open 

Published on 
TED 
Submission 
Method 

Electronic 

Tenders may be 
submitted 

One or more lot 

Maximum 
number of lots 

5

Information 
about a public 
contract, a 
framework 
agreement or a 
dynamic 
purchasing 
system (DPS) 

Public contract 

Address of the 
buyer profile: 
(URL) 

https://eismea.ec.europa.eu/funding-opportunities/calls-tenders_en



Estimated total 
value 

12000000.00 EUR

Main CPV 79000000


