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Unit No.602A, Tower-B,Konnectus, Bhav Bhuti Marg, 
Opp. New Delhi Railway Station, Ajmeri Gate Side, New Delhi –110001 

 

NOTICE INVITING TENDER FOR ANNUAL MAINTENANCE CONTRACT F O R HOUSEKEEPING & FACILITY 
MANAGEMENT WORKS AT BANK OFFICES / GUEST HOUSES AT VARIOUS LOCATIONS AT DELHI NCR 
 
 

Union Bank of India invites sealed tenders from intending eligible vendors. Tender forms can be 
collected from the undersigned at below address during working hours from 13/04/2022  to 
30/04/2022 upto 11.00 AM against payment of tender cost of Rs. 1000.00 (Rs. One thousand only), 
non- refundable by Pay Order/Demand Draft favoring Union Bank of India payable at par. The 
tender document shall also be available during aforesaid period at the Bank’s website 
www.unionbankofindia.com and www.eprocure.gov.in The last date for submission of tender is 
21/04/2022 till 02.00 pm. The tenders received will be opened on 30/04/2022 at 3.30 pm at the 
below mentioned address in presence of applicants / their authorized representatives. 

 
 

Place of Submission & Obtaining Bid 
 

UNION BANK OF INDIA 
OPERATIONS DEPARTMENT – FGMO DELHI  

Unit No.602A, Tower-B,Konnectus, Bhav Bhuti Marg, 
Opp. New Delhi Railway Station, Ajmeri Gate Side, New Delhi –110001 

 
 
 
 

ISSUE OF TENDERS FROM 13/04/2022 (10:00AM) TO  30/04/2022  (UP TO 11:00 AM) 

LAST DATE OF SUBMISSION 30/04/2022                 UPTO 2.00 HOURS 

PREBID MEETING & SITE 
INSPECTION 

21/04/20222                  AT 11:30 AM 

TENDER OPENING DATE      30/04/2022              AT 3.30 PM 

 

 

 

 

PRICE OF THE TENDER DOCUMENT RS. 1000. 00 (RS. ONE THOUSAND ONLY) BY WAY OF PAY ORDER 
ISSUED FROM ANY NATIONALISED BANK, FAVORING UNION BANK OF INDIA PAYABLE AT PAR 

 

EARNEST MONEY DEPOSIT RS. 50, 000. 00 (RS. FIFTY THOUSAND) BY WAY OF PAY ORDER ISSUED FROM ANY 
NATIONALISED BANK, FAVORING UNION BANK OF INDIA PAYABLE AT DELHI 
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1) The work consists of regular maintenance and facility management at Bank’s offices & Guest 
House at various locations in Delhi NCR. Intending contractors are hereby advised to inspect the 
site thoroughly and bid in accordance. Claim of anything extra in this regard at any stage of 
work shall not be entertained. 

 
2) The tender is called for the mentioned works for one year which could be further renewed 

upon satisfactory performance and at sole discretion of bank for further two more years. 
 

3) Item Rate tenders are invited in the prescribed format  from reputed contractors for execution 
of mentioned works as per following details: 

 
4) The Item Rates under the contract include for full, final & entire completion of all works in all 

respects described in the contract & as shown in details at any stage forming part of the 
contract.  
 

5) Tenders will be opened in the presence of contracting agencies or their authorized 
representatives.  

 
6) The tenders shall be submitted in a sealed envelope.    The envelope shall be marked as “ 

TENDER FOR ANNUAL MAINTENANCE CONTRACT FOR HOUSEKEEPING, & FACILITY 

MANAGEMENT SERVICES” , and shall contain completely filled tender with all required 
enclosures, EMD in the form of Demand Draft / Pay Order, Tender Fees in the form of 
Demand Draft / Pay order and price bid shall be placed in other sealed envelope and marked as 
“price bid” . Unsealed price bid shall be rejected.  

 
7) Tenders will be opened as per schedule in presence of authorized representative of the    

participating agencies. 
 
 

8) The tenderer must use only the tender forms issued for the purpose to fill in the rates. 
Intimation of   tender quoted by letter,   telegram /   telex will not   be acceptable.  The  tender 
must be submit ted at mentioned address. 

 
 

9) Tenderers are advised not to make any alteration/ modification in the tender document/ s, 
Item of work or in any respect whatsoever. Violation of this requirement will make the Tender 
Liable for reject ion. 

 
10) In case of postal delivery, the tenderer has to ensure that tender is reached before the due 

date and time and dropped in the tender box. The bank will not be responsible for damage in 
the transit and delay of receipt of tender, if any or sent by a special messenger. Tender 
received lat e shall be rejected. 

 
11) Every page of the tender documents should be signed by the authorized person as token of 

his/ their having acquainted himself/ themselves with   the   General   and   Special Conditions 
of Contract , Specifications etc. , as laid down. Any tender with any of the document/ s not signed 
will be subject t o rejection. 

NOTICE INVITING TENDER FOR ANNUAL MAINTENANCE CONTRACT 
HOUSEKEEPING & FACILITY MANAGEMENT WORKS AT BANK 

OFFICES / GUEST HOUSES AT VARIOUS LOCATIONS AT DELHI NCR  
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12) No consideration will be given to a tender received after the time stipulated above and no 
extension will be allowed for submission of t he t ender. 

 
13) UNION BANK OF INDIA SHALL NOT BE BOUND TO ACCEPT THE LOWEST TENDER AND 

RESERVES THE RIGHT TO ACCEPT OR REJECT ANY OR ALL THE TENDERS WITHOUT 
ASSIGNING ANY REASON WHATSOEVER. 

 
14) This notice inviting tenders, the conditions of tender and the duly completed form of 

tender etc. will form part of the Agreement to be executed by the successful tenderer  with 
the bank. 

 
15) Tender submitted without EMD will be treated as incomplete and t h e  same will be 

rejected out rightly. The EMD shall be strictly in the form of Pay Order / Demand Draft. No 
Cheques will be accepted on account of EMD. Tenders submitted with the cheque as EMD will 
be treated as incomplete e and will be rejected. Bidders seeking relaxation in EMD to submit 
attested copy relevant documents. The successful bidder to submit performance guarantee of 3% 
of AMC amount in form of FDR / BG. The seeking relaxation in EMD if fails to submit the required 
document after award of work within stipulated time shall be blacklisted as per Banks guidelines in 
vogue.    
 

16)  It is mandatory for bidders to have a functional office setup in Delhi NCR, proof of which is 
to be submitted along with the tender, failing which the tender shall be rejected.   
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BIO – DATA OF CONTRACTING AGENCY 
 
 

1. Name of the firm : 

 
Address : 

 
Telephone No. : 

 Office : 
Residence : 
Mobile : 
Fax : 
E-Mail : 

 
 

2. a)       Whet her proprietary/ partnership/      : 
Pvt. Ltd. / Public Ltd. (certificate o f 
registration /   partnership deed to be 
enclosed as Annexure-I). 

 
 

b) Name of the Proprietor, : 
Partners, Directors 

 
I) 

 
II) 

 
c) Year of establishment : 

3. Registration with Tax Authorities : 

i) Income-t ax (PAN) No. : 

ii) GST no. : 

iii) EPF Regn. No. : 

iv) ESI Regn. No. : 

v) TIN / VAT No. : 
 

(Copies of certificates of registration with relevant authorities to be enclosed as Annexure-II- A, II-
B, II-C, II-D & II-E) 

 
4. Names of the Bankers with address & telephone numbers: I) 

II) 
5. Enclose solvency certificate  : Enclosed / not enclosed 
 

 
 

Note: The solvency certificate should not be older than six months from the date of advertisement. 
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6. Furnish copies of audited balance- : Enclosed / not enclosed 
Sheet and Profit & Loss A/ C. for 
the last 3 years as Annexure-IV-A, IV-B & IV-C. 

 
 

7. Registration with Govt . / Public Sector / Banks (certificate o f  Regis ration to be enclosed as 
Annexure-V. 

 
Name of the Organization Year since empanelled 

  

  

  

  

  

 
 

8. Give details if at present involved in litigation in similar  type of contract s: 
 
 

Sr. 
No. 

Name of Project Name of 
Employer 

Nature of 
work 

Work 
order 
dated 

Date of 
completion 
of work 

Value 
Rs. 

       

       

 
 

9. Details of civil suit , if  any, that arose : 
during execution of contract in t he 
past 10 years. 

 
 

10. Specify maximum value of single : 
value project executed during the 
last three years. 

 
 

11. Name & relation, if any, with the staff  
member of Union Bank of India. 

 
12. Details of work executed during the last 3 years: 
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Type of 
work 

Work 
executed  
(name   of 
t he 
Institution / 
Body) 

 
 

Nature 
of work 

(in 
brief) 

 
 
 
Location 

 
 
 
Value 
Rs. 

 
 
Duration of work with 
date Commence 
completion 

 
 
If work left 
incomplete    or  
terminated 
(give reasons) 

        

 

Note: Copies of work orders along with Xerox copies of relevant TDS certificate, satisfactory completion 
certificate obtained from   the   client   shall   be enclosed   as Annexure VI.   Please note without the 
copies of certificate, your application is liable to be rejected. 

 
13. Details of work on hand (photo copies of performance certificate, work orders issued by valued client s, 
Banks, Govt. , and Semi-Govt . Bodies should be enclosed as Annexure VII). 

 
Type of 
work 

Work 
executed 
for (name 
of t he 
Institution 
/ Body) 

Nature of 
work (in 
brief) 

Location Value Rs. Duration 
of   work, 
stipulated  
time 

Present stage of 
work 

       

 
 

14. Details of Pre-Qualifying work (Filling of columns is mandatory and to be supported by copies of work 
order and completion letters as per the criteria. Non filling of columns or not enclosing credentials, the 
application form submitted will be rejected without assigning any reason) 

 
Name of the work Name of the 

client 
Work order 
reference / date 

Completion 
letter 
reference/   date 

Value of work 
completed 
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15. LIST OF NAME/ S OF PROPRIETOR / PARTNERS & EMPLOYEES 
 

Name Qualifications Experience Particulars 
of work 
done 

Employed 
in your firm 

since 

Value of work 
done 

      

 
16. Turnover in last 5 years: 

 
Sr. No. Year Turnover 

(Rs. in lacs) 
Income-tax paid VAT paid GST/ Service 

Tax 
paid 

1 2020-21     

2 2019-20     

3 2018-19     

4 2017-18     

5 2016-17     

 
Copies of income-tax returns / assessment orders for each year to be enclosed as Annexure VIII- A, 
B, C, D & E 

 
17. List of equipment’s /   machinery owned: 

 
Sr. No. Name of 

equipment 
Year of 
manufacture 

Nos. available 
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18. PRE-QUALIFICATION CRITERIA: Annual Maintenance Contract for Maintenance Services of 
complete premises consisting of administrative/ office building & residential facility  of Banks / 
Public sector undertaking  

 
It is mandatory that all the agencies shall have registration for PAN / VAT / TIN / Service Tax. 

 
Sr. 
No. 

Criteria Weightages Self-rating 
marks 

1 Should have executed at least one similar AMC of 
Maintenance, Landscape and electromechanical work 
amounting not less Rs 20. 00 L a c s  

50  

2 Experience of Public sector Bank 20  

3 Average Annual Turnover of Rupees 50 Lacs for Last 03 years 
– Submit CA Certificate in original  

10  

4 Should have made profit at least in two years during last 
three years. – Submit CA Certificate in original 

10  

5 Solvency certificate – 30% of Turnover  10  

 
 
 

19. LIST OF ENCLOSURES: 
 

ANNEXURE 
NO. 

PARTICULARS TICK IF 
ENCLOSED 

I Cert ifcate of   registration of   Company /    partnership 
deed. 

 

IIA, IIB, IIC, 
IID, IIE 

Certificates of   registration with Income Tax,   Ser vice 
Tax, EPF, ESI and VAT / TIN authorities. 

 

III Solvency Certificate.  

IVA, IVB, IVC Audited Balance Sheet & Profit & Loss A/ c. Statement  

V Cert ificates of Registration with Govt . / Public Sector / 
Banks. 

 

VI Copies of work orders along with xerox copies of 
relevant TDS certificate, satisfactory completion 
Certificate mentioning value of work. 

 

VII Copies of   performance certificate e,   work orders issued 
by valued client s, preferably Banks, Govt . , Semi-Govt . 
Bodies. 

 

VIIIA, VIIIB, 
VIIIC, VIIID, 
VIIIE 

Copies of income-t ax ret urns / assessment orders for 
Last Five Years 

 

 
 

Note: In absence of any of the above enclosures, your application is l likely to be rejected 



S I G N A T U R E  &  S T A M P  O F  V E N D O R                      P a g e  9 | 44  

 
 
 
 

DETAILS OF PREQUALIFYING WORKS - I 
(Filling all details are mandatory without which application will be summarily reject ed) 

 
1. NAME OF FIRM & ADDRESS FOR 

WHOM THE WORK IS EXECUTED 
 

2. DETAILS OF WORK DONE BY THE 
FIRM 

 

3. PHOTOGRAPHS OF WORK 
COMPLETED (PLEASE ENCLOSE 
COPY) 

 

4. VALUE OF CONTRACT EXECUTED  

5. BRIEF DISCRIPTION OF THE WORK  

6. PERIOD DURING WHICH THE 
CONTRACT IS EXECUTED 

 

7. WORK ORDER REFERENCE 
(PLEASE ENCLOSE COPY OF THE 
WORK ORDER) 

 

8. COMPLETION CERTIFICATE 
REFERENCE 
(PLEASE ENCLOSE COPY OF THE 
COMPLETION OF WORK) 

 

9. DELAY IN EXECUTION OF WORK  

10. WHETHER TIME SCHEDULE IS 
ADHERED TO 

 

11. ANY OTHER INFORMATION WHICH 
YOU CONSIDER WILL HELP US IN 
TAKING OUR DECISION. 

 

 
 
 
 

PLACE: SIGNATURE WITH OFFICE SEAL 
 

DATE: 



S I G N A T U R E  &  S T A M P  O F  V E N D O R                      P a g e  10 | 44  

 
 

FORMAT OF CONFIDENTIAL REPORT 

(To be submitted by the Client of applicant on their letter head in sealed envelope to the Bank 
- Mandatory requirement) 

 
 

Confidential Report   on M/ s. ___________________________________ 
 

This is to certify that M/ s. _________________________, having Office 
at___________________________________________________ have  completed the work of 
_____________________________________________. Confidential Report for our project 
executed is as under: 

 
1. DETAILS OF PROJECT EXECUTED BY THE 

FIRM 
 

2. AREA OF CONSTRUCTION  

3. DATE OF COMMENCEMENT OF PROJECT  

4. DATE OF COMPLETION OF PROJECT  

5. TOTAL VALUE OF PROJECT EXECUTED  

6. QUALITY OF SERVICE RENDERED  

7. COMPETENCE TO HANDLE WORKS  

8. INTEGRITY AND RELIABILITY OF THE FIRM  

9. DEALING IN EXECUTION OF WORK  

10. WHETHER TIME SCHEDULE IS ADHERED TO  

11. WHETHER ANY PENALTY IMPOSED FOR THE 
DELAY 

 

12. GENERAL ATTITUDE OF THE FIRM  

13. ANY OTHER INFORMATION WHICH YOU 
CONSIDER WILL HELP US IN TAKING OUR 
DECISION 

 

 
 
PLACE: SIGNATURE:     

 
   NAME: _____________________ 

DATE:   DESIGNATION: _________________ 
OFFICE SEAL 
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DECLARATION 
 

I / We have read the instructions appended to the Performa and I / We understand that if any false information 

is detected at a later date, any future contract made between ourselves and Union Bank of India, 

on the basis of the information given by me / us can be treated as invalid by the Bank and I / 

We will be solely responsible for the consequences. 

 
I / We agree that the decision of Union Bank of India in selection of contractors will be final and binding     

t o me / us. 

 
All the information furnished by me hereunder is correct to the best of my knowledge and belief. 

 
 

I / We agree that I / we have no objection if enquiries are made about the work listed by me / us in 

the accompanying sheet s. 

 
I / We agree that I / We have not applied in the name of sister concern for the subject empanelment process. 

 
 
 

Place   : SIGNATURE 
Dat e : NAME & DESIGNATION 

SEAL OF ORGANISATION 
 

 

                                DECLARATION FOR SEEKING RELAXATION IN EMD  
 
I / we seek relaxation in EMD as per statutory guidelines issued by  _________________   .  I / we 

declare that we are eligible for relaxation of EMD.  I / we agree that I/we will have no objection if Bank   

blacklist us if I/we fail to submit performance guarantee and sign agreement within 07 days of award of 

work.  

 
 
 
 
 

Place   : SIGNATURE 
Dat e : NAME & DESIGNATION 

SEAL OF ORGANISATION 
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INSTRUCTION WITH REGARD TO SUBMISSION OF TENDER 
 

1) Rates should be quoted both in figures and words in columns specified. All erasures and 
alterations made while initials of the tenderer must attest filling the tender. Overwriting of 
figures is not permitted. Failure to comply with either of these conditions will render the 
tender invalid and it will be the option of Union Bank of India to accept or reject the 
tender. No request of any change in rate or conditions after opening of the tender will 
be entertained. 

 
2) In the case of figures, the word Rs. should be written before the figures of rupees and the 

word P' written after the decimal figures e.g. Rs. 3.25 P. In the case of words, the 
word Rupee should similarly precede and the words "Paisa only" should be written at the 
end, closely following each the percentage rate. The word "only" should not be written in 
the next line unless the rate quoted is in whole Rupees closely followed by the word 
"only": The amount should invariably be up to two decimal places. 

 
3) The different Schedule  should be filled as follows: 

 
(a) The “Rate" Column wherever applicable to be legibly filled in ink in both figures and 

words. 
(b) The "Amount” Column also to be legibly filled in ink in both figures and words. 
(c) All corrections to be initialed. 
(d) No over writing is allowed. 
(e) The figure of percentage of rate shall be legibly filled in ink in both figure and words. 

 
4) Errors in the bill of quantities shall be dealt with in the following manner. 

 
a. In the event of any discrepancy between the rates quoted in words and the rates 

in figures the former shall prevail. 
b. In the event of   an error occurring in the amount   column of   the bills of 

quantities as a result of the wrong extension of the unit rate and the quantity, the 
unit rate shall be regarded, as firm and extension shall be amended on the basis of 
the rates. 

c. All the errors in totaling in the amount   column and in carrying forward the 
totals shall be corrected. 

 
5) The tender shall be signed and dated at all places provided therein. Also all pages and 

corrections /   alterations shall be initialed. The tender submitted on behalf of a firm 
shall be signed by all the partners of the firm or by a partner who has the necessary 
authority on behalf   of   the firm to enter   into the proposed contract. Otherwise the 
tender shall be liable t o be rejected. 
 

6) Every tender shall be accompanied by earnest money deposit as specified, by way of Demand 
Draft / Pay Order only favouring UNION BANK OF INDIA, payable at par. Tender submitted 
without earnest money shall be summarily rejected. The contract or whose tender is accepted 
will have to deposit as performance guarantee a further sum to make up 3% of the value 
of the accepted tender including the earnest money.   The performance guarantee will 
have to be made within 14 days from the date of acceptance of tender, failing which 
the Bank at his discretion may revoke the letter    of acceptance and forfeit the earnest 
money deposit furnished along with t he tender. 
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7) The Earnest Money will be retained in the case of the successful tenderer as part of 

the security for due fulfillment of the Contract. No interest shall be paid on this deposit. 
Failure to enter into the Contract agreement within the stipulated time of 20 days from the 
date of acceptance of work order shall entail the forfeiture of the Earnest money Deposit. 
The Earnest money of unsuccessful tenderers will be released after issue of work order, 
without any interest. 

8) The tenderer   shall   submit   his tender   after   carefully examining the whole of   the 
tender document and the terms and conditions of contract, the specifications, the schedule of 
quantities etc., and also after examining the site and conditions prevailing in and around 
sit e. 

9) The Bank does not bind himself to accept the lowest or any tender and reserve to 
them the right of accepting the whole or any part of the tender and tenderer is bound to 
perform the same at the rates quoted. The Bank will not be bound to accept the lowest 
tender and reserves the right to accept or reject any or the entire tender without 
assigning any reasons whatsoever. The work may also be divided among the contracting 
agencies depending on the exigencies of the bank. 

10) Tenders shall remain valid for period of entire currency of work from the date of opening 
of the tender which period may be extended by mutual agreement and the tenderer 
shall not cancel or withdraw the tender during the initial validity period of 120 days. 

11) The successful tenderer shall be bound to implement the Contract and mobilize and sign 
specified agreement s within 07 days from the date of acceptance of work order. 

12) Tenderers must include in their rates, sales tax (State & Central Govt), education cess, 
excise duty, octroi, sales tax on works contract, VAT and any other tax & duty or other 
levy by the central and stat e government applicable on   the   date of submitting tender. 
Deductions in respect of sales tax or turnover levied as per government notification   and/ or   
guidelines shall   be   made   from   the   Contractor's interim and final bills, and deposited 
with the relevant authority by the Bank, on his behalf. Any short fall in deposit thereof shall 
be made up by the contract or, before submitting his final bill.  Due to change in taxes 
structure by orders from Central Govt / State Govt a f t e r  opening of tenders shall be 
reimbursed to the contract or as per actual and upon verifying the proof of having made the 
payment . 

13) This contract shall be an Item Rate contract. The Contract or shall be paid for actual 
quantity of work done, as measured at site including any deviation plus or minus. The rate 
of any non-schedule items of work shall be decided   as mentioned in the conditions of 
contract. 

14) No correspondence will be entertained in respect of this tender other than any 
clarifications strictly pertaining to this t ender. 

15) The tender price quoted by a tenderer shall be kept strictly confidential and shall not be 
divulged to any other party even approximately before the time limit for delivery of 
tender. The only except ion be for obtaining an insurance quotation, you may give your 
insurance company or agent any essential information they ask for, so long as it is 
done in strict confidence. No information about other's tender price should be 
obtained and no arrangement with anyone else should be made whether or not he submit 
the t ender. 

16) For electrical, sanitary, water supply and drainage works, tenderers must possess 
respective valid licenses from the competent authority of the area where the site is located. 

 
17) Contract or should sign at the end of every page prior to submitting the t ender. 

 
18) Conditional tenders will be summarily rejected. 
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TENDER FORM 
 
 

 
1. We have read and examined the following document s as received by us: 

 
a) Notice Inviting Tender 

b) Instructions to Tenderers 

c) Conditions of Contract. 

d) Supplementary Conditions. 

e) Specifications 

g) Schedule f  Quantities. 

h) Addition condition of contract 

 
1. We have visited and examined the site of the proposed works and have acquired the requisite 

information relating t hereto as affecting the t ender invited by Bank. 
 

2. We agree that any other terms or conditions of contract or any general reservation which may 
be printed on any correspondence emanating from us in connection with this tender or with 
any contract resulting from this tender shall not be applicable to this tender or      to the contract  

 
4. We have obeyed the rules about confident liability of tenders and will continue to do so as 

long as t hey apply. 
 

5. We are enclosing along with our t ender an earnest money of Rs. (Rupees 
  Only) favouring Union Bank of India, payable at par (Pay Order 
No.------- dated ----------- drawn on ----------------------).  We hereby agree that this sum shall 
be forfeited by Union Bank of India in the event of our tender being accepted and if we fail to 
execute the contract when called upon to do so. 

 
6. Subject to and in accordance with the terms and conditions contained or referred to in the 

documents, we agree and offer to execute all the Works referred to in the said documents 
upon the terms and conditions contained or referred to therein and to carry out such 
deviations as may be ordered to be valued as per the conditions of contract. 

 
7. We hereby agree that unless & until a formal agreement is prepared & executed in accordance 

with the Articles of agreement, this tender together with your acceptance thereof, shall 
constitute a binding contract between us. 

 
8. We agree to pay Performance guarantee of 3% (including Earnest Money) of the contract 

amount by way of DD/ PO in favour of UNION BANK OF INDIA, payable at Delhi. This amount 
shall be released after virtual completion of work.  

 
9. Validity of the tender is for entire currency of work, it may be beyond if mutually accepted. 

 
10. The bank is at liberty to accept or reject any tender, without assigning any reasons 

whatsoever. 
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11. The work may be split up in the first instance as per exigencies of the bank. But it may be 

split up in more parts or parts combined if so desired by the Bank without assigning any 
reasons whatsoever.   We will not have any claim either for loss of profit or revision in 
rates. 

 
12. We are aware that the quantities of work indicated in the bill of quantities are approximate, 

may vary to any extent, even it may be omitted; we will not have any claim of any kind 
against the bank. 

 
Signed in the capacity of duly authorised 
to sign tenders for and on behalf of 
M/s________________________________ 

 
Address ……………………………. Telephone No…………………………. . 

 
……………………………………… Telex No. 

 
……………………………………… Fax No. 

 
 

Date 
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INDEMNITY BOND 
 
 

On the acceptance of this tender, the contract or will be required  to   execute an Indemnity 
Bond with-in 07   days   of issue   of work order in favor of the bank against third party claims, 
civil or criminal  complaints, site mishaps and other accident s or disputes, against any damages, 
loss or expenses due to or resulting  from any negligence or breach of duty   on the   part    of   
the   contractor,   his   subcontractors   or   his employees   and agents etc., as per the appropriate 
Indemnity Bond at tached. 

 
It will also be covered by labour laws of the Govt . of India. 

 
Any other conditions suggested by the Bank may be added subsequently. 
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INDEMNITY BOND 
(On Non-Judicial St amp Paper of Rs. 10/ -) 

KNOW all men by these present s that I/ We do hereby 
execute  Indemnity Bond in  favour of t he  Union Bank of India on this  day of 
  2022. 

 
WHEREAS Union Bank of India, (address of the off ice) , 
have appointed     
Contractors for  . 

 
THIS DEED WITNESS AS FOLLOWS: 

as t he 

 

I/ We   hereby  do 
Indemnify and save harmless Union Bank of India,  against 

 
1. Any third party claims, civil or criminal complaint s/ liabilities, site mishaps and other accident s 
or disputes and/ or damages occurring or arising out of any mishaps at the site due to faulty 
work, negligence, faulty construction and/ or for violating any law, rules and regulations in 
force, for the time being while executing/ executed works by me/ us. 

 
2. Any damages, loss or expenses due t o or resulting from any negligence or breach of duty on 
the part of me/ us or my sub contractor's if any, servant s or agent s. 

 
3. Any claim by an employee of mine/ ours or of sub-contractors if any, under the Workmen's 
Compensation Act and Owners Liability Act , 1939 or any other law, rules and regulations in force 
for the time being and any Acts replacing    and/ or amending the same or any of the same as may 
be in force at the time and under any law in respect of injuries to persons or property arising out of 
and in the course of the execution of the contract work  and/ or arising out of and in the 
course of employment of any workman/ employee. 

 
Any act or omission of mine/ ours of sub-contractor’s if any, our/ their servant s or agent s 
which may involve any loss, damage, liability, civil or criminal act ion. 

 
 

IN WITNESS WHEREOF THE   has set his/ t heir 
hand on this day of 20 . 

 
 

SIGNED AND DELIVERED BY THE NAME AND ADDRESS 
 

AFORESAID  (Contractor) 
 
 

IN THE PRESENCE OF WITNESSES: 

1. 

2. 
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GENERAL INSTRUCTIONS TO CONTRACTORS 
AND SPECIAL CONDITIONS 

 
 

1) Canvassing in connection with tenders is strictly prohibited and the tenders submitted 
by the contractors who resort to canvassing will be liable to reject ion. 

 
2) The Tender Form must be filled in English and all entries must be made by the hand and 

written in ink, if any of the documents is missing, or unsigned, the Tender may be 
considered invalid by the Bank in its discretion. 

 
3) The contract or shall not assign the contract. He shall not sub-let any portion of the 

contract except with the written consent of the Bank. In case of breach of these 
conditions, the Bank may serve a notice in writing on the contract or rescinding the contract 
or whereupon the Security Deposit shall stand forfeited to the Bank, without prejudice to his 
other remedies against the contractor Central Govt / State Govt organization will not be 
allowed to sublet the work on back to back basis. 

 
4) The contract or shall carry out of all the work   strictly   in   accordance   with 

specifications, terms of contract and instruct ions of the Bank. 
 
 

5) A Schedule of probable quantities in respect of each work and specifications accompany 
these special conditions. The Schedule of probable quantities is liable to alteration by 
omission, deductions or additions at the discretion of the Bank. No claim will be 
entertained from the contract or on account of loss of profit over revising the tender 
rates. 

 
6) The Tenderer must obtain for himself on his own responsibility and at his own 

expenses all the information which may be necessary for the purpose of filling of Tender 
and for entering into a contract and must inspect the site of the work and acquaint himself 
with all local conditions, means of access to the work, nature of the work and all matters 
pertaining thereto. No compensation will be paid on account of not getting proper 
information. 

 
7) The rates quoted in the Tender shall be inclusive of all charges for clearing of site before 

commencement as well  as after completion, double-scaffolding, centering, boxing, 
staging, planking, timbering  and pumping out water, including bailing, fencing, 
planking, timbering and pumping out water, including  bailing,   fencing,   hoarding,   
plant   and equipment, storage sheds, watching and lighting by night   as well  as 
day,   including Sundays and Holidays, temporary plumbing  and electric  supply,  
protection of   the public  and safety of adjacent roads, streets, cellars, vaults, open 
pavements, walls, houses, buildings and all other erections, matters or things and the 
contract or shall take down and remove any or all such centering, scaffolding, staging, 
planking, timbering, strutting, shoring, et c. as occasion shall require or when ordered so 
to do, and fully reinstate and make good all matters and things disturbed during the 
execution of the work and to the        satisfaction of the Bank / Consult ant . 

 
8) The successful Tenderer is bound to carry out any items of work necessary for  the 

completion of the j ob even though such items are not included in the quantities and 
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rates. Schedule of instructions in respect of   such   additional   items   and   their  
quantities will be issued in writing by the Bank. 

 
9) The successful Tenderer must co-operate with the other contractors appointed by the 

Employer so that the work shall proceed smoothly with the least possible delay and t o 
t he satisfaction of the Bank. 

 
10) The contract or must bear in mind that all the work shall be carried out strictly in accordance 

with the specifications and also in compliance of the requirements of the Authorities 
concerned and no deviation on any account will be permitted. 

 
 

11) The Contractor shall strictly comply with provision of safety code annexed hereto and all 
relevant statutory guidelines  

 
12) The contract or shall indemnify Union Bank of India, against any claim or legal action arising 

out of the said Act due to the failure of non-compliance of the provisions of the 
said Act and the penalty or any other amount levied by the authorities, shall be recoverable 
from the payments due t o t he contractors. 

 
13) The Contractor shall comply with the provision of the Apprentices Act, 1961, and the Rules 

and Orders issued there under from time to time. Failure to do so will be in a breach of the 
contract and the Bank may in their discretion cancel the contract. The contract or shall 
also be liable for any pecuniary or other liabilities arising on account of any violation 
by him of the provisions of the Act. 

 
14) The Security Deposit & performance guarantee of the successful Tender will be forfeited 

if he fails to comply with any of the conditions of the contract. 
 

15) The contractor shall be responsible for the observance of all Central Rules and 
Regulation framed by the Central Government under the Contract Labour (Regulation and 
Abolition) Act, 1970. The Bank shall be entitled to deduct all damages, which it might 
suffer on account of non-observance of these rules by the Contract or, from the amount 
payable to the contractor. 

 
16) Contractors are not allowed to remove materials brought at Site against which advances 

have been paid. Any material shall be removed after obtaining written permission of Bank  
 

17) The Contractor is to provide at all times during the progress of the works and the 
maintenance period / defect liability period, proper means of access, with ladders, 
gangways, etc.  and the necessary attendance to move and adopt as directed for the 
inspection or measurement of the works by the Bank. 

 
18) Materials shall be of approved quality and the best of their kind available and shall generally 

confirm t o I. S. Specifications. The Contract or shall order all the materials required for 
the execution of   work as early as necessary and ensure that   such materials are on 
site well ahead or requirement for use in the work. The work involved calls for 
approved standard of workmanship combined with speed and to the entire satisfaction 
of the Bank.   All the material shall be approved by the Bank before use. Contractor to 
arrange samples well in time. 
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19) The Contractors shall after completion of the work clear the Site of all debris and left 
over materials at his own expenses to the entire satisfaction of the Bank / Consultant 
and Municipal or other public authorities. 

 

20) The contractor herewith agrees that in respect of inspection of works by the Chief Technical 
Examiner of the works, a wing of Central Vigilance Commission and the bills of the 
contractor including  all supporting vouchers, abstract etc. to be made after payment 
of the bills and if as a result of such audit and technical examination any sum is found 
to have been over   paid   in respect   of   any work  done by the contract or under the 
contract of any work claimed by him to have been done by him under the contract and 
found not to have been executed or any work is found not to have been executed in 
accordance with the contract , the contractor shall be liable to refund the amount of 
over payment made already and it shall be lawful  for the bank to recover the same 
from him in any manner the bank deems fit either from any payments due and / or 
becoming due to the contractor from the security deposit or retention money or through 
any further bills and / or final bill  or in any other manner whatsoever not excluding 
through recourse to legal action. The certification of bills / measurements by Bank 
officials w i l l  be scrutinized by the Bank’s Central Office / Audit / Vigilance and any 
deficiency will be corrected accordingly. Contract or cannot insist for payment just   
because it   is signed by officials.   The contract or herewith agrees to co-operate with 
the Bank / Consultant while such examinations of works and redo the things without 
any extra cost to the Bank.   It is essential and agreed condition of the contract that 
any such action taken by the bank shall deemed to be the fully legal and valid and 
binding on the contractor. 

21)   Contractors are requested to note that no extra item or deviated item of work to be executed 
without taking prior permission, the Bank shall not be held responsible for the 
payment of   such   works executed.   Contractors will have to submit   all the 
particulars including purchase bills/ price list for the materials along with the rate analysis 
for verification of Percentage Rates. 

 

22)   If contractors fail to pay the taxes/ royalties to the Authorities concerned, the bank reserve 
their rights to recover the said amount from the amount payable to the contractor 
and pay the same t o t he Authorities concerned. 

 

23)   After awarding the work, contract or shall get registered with the office of the Labour 
commissioner and inform Bank accordingly. Contractors shall follow all rules and 
regulations stipulated by the Labour Commissioner strictly. 

 

24)   Contractors shall quote consistent rates for the items of similar nature or analogous in 
specifications for the sections in schedule of quantities. If it is observed that the rates 
quoted for similar nature of items or analogous in specification under different sections, 
are inconsistent, then the Bank reserves his right to consider the lowest of rates for all 
such items and work out the final amount for payment, unless the competent authority 
finds that there is justifications for such inconsistent rates. 

 

25)  The contract or shall give a list of his relatives working with the bank along with their 
designations and addresses. 

 
26)  No employee of the bank is allowed to work as a contract or for a period of two years of 

his retirement from bank service, without the previous permission of the bank. The 
contract is liable to be cancelled if either the contract or any of his employees is found 
at any time to be such a person who had not obtained the permission of the bank as 
aforesaid before submission of the tender or engagement in the contractor’ s service. 
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THE CONDITIONS HEREIN BEFORE REFERRED TO 
 

1. Definition of terms / interpretation: 
 

In construction these conditions, the   specification   schedule   of   quantities   and contract 
agreement, the following words shall have the meanings herein assigned to them expect 
where the subject or context otherwise requires. 

 
(a)     “ Employer/ / owner / Bank” shall mean ” Union Bank of India, Government of India 

undertaking” having Central Office at 239, Vidhan Bhawan Marg, Nariman Point , Mumbai 
– 400 0021 and any of it s employees representatives authorized on their behalf. 

 

(b) -------  BLANK-------------- 
 

(d)       “ Site” shall mean “ Work Place located at, Delhi / NCR and to include any building and 
erections thereon and any other land (inclusively), as aforesaid, allotted by the Bank for the 
contract or’ s use. 

 

(e) -----------BLANK------------- 
 

(g) “The works” shall   mean the work or works to be executed or done under this contract. 
 

(h) “This Contract” shall mean Articles of Agreement, the special conditions, the general 
conditions of contract, the appendix, the schedule of quantities and specifications, 
attached hereto and duly signed. 

 
(i) “Notice in writing” or written notice shall mean a notice in written, typed or printed 

characters sent (unless delivered personally or otherwise proved to have been received), 
by registered post   to the last   known private or   business address or registered office 
of the addressee and shall be deemed to have been received when in the ordinary 
course of post, it would have been delivered. 

 
(j)       “Act of Insolvency” shall mean any Act of Insolvency as defined by the Presidency 

Towns Insolvency Act, or the Provincial Insolvency Act or any amending such original. 
 

(k) “The Schedule of Quantities” shall mean the schedule of quantities as specified and forming 
part of this contract. 

 
(l) “Priced Scheduled of Quantities” shall mean the schedule of quantities duly priced with 

the accepted quoted rates of the contractor. 
 

(m) "Net Prices” If in arriving at the contract amount , the contract or shall have added to or 
deducted from  the total of the items in the Tender any sum either as a percentage or 
otherwise, then the net price of any item in the Tender shall be the sum arrived at by 
adding to or deducting from the actual figure appearing in the Tender as the price of 
that item a similar percentage or proportion of the sum so added or deducted of the 
sum so added or deducted by the contract or the amount of any Prime Cost items and 
provisional sums of money shall be deducted from the total amount of the Tender. The 
expression “net rates” or “net prices” when used with reference to the contract or 
accounts shall be held to mean rates or prices so arrived at. 
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2. SCOPE OF WORK: 
 

The work consist s of upkeep and maintenance of Bank’s assigned p r e m i s e s  including 
landscape and al l i ed  electromechanical works and upon instructions of delegated Bank 
official in this regard  

 
3. CONTRACTOR’ S RESPONSIBILITY 

 
The Contract or shall carry out and complete the said work in every respect in accordance 
with this contract and with the directions of and to the satisfaction of Bank. The Bank 
from time to time issue written instruction, details directions and explanations which are 
hereafter collectively referred to as “ Bank’ s Instruct ion” . 

 
In regard to:- 

a. The variations or modifications of the quality or quantity of works or the  additions or 
omission or substitution of any work. 

b. Any discrepancy in the schedule of quantities and/ or specification. 
c. The removal from the sit e of any defective materials brought t hereon by the 

contractor r and the substitution of any other materials t hereof. 
d. The removal and/ or re-execution of any works executed by the contractor. 
e. The dismissal from the works of any person employed thereupon.  
f. The opening up for inspect ions of any work covered up. 

 
The contract or shall forthwith comply with and duly execute any work comprised in such 
Bank instructions, provided always that the verbal instructions, directions, and explanations 
given to the contractor or his representative upon the works by the Bank shall, if involving 
a variation, be confirmed in writing by the contract or within seven days, and if not 
dissented from in writing within a further seven days, such shall be deemed to be 
Bank   instructions within the scope of   the Contract . 

 
 
 

4. VISIT TO SITE 
 

The contractor shall visit the site and make himself thoroughly acquainted with the local site 
condition, nature and requirements of the works, facilities of transport condition, effective 
labour and materials, access and storage for materials and removal of rubbish. The 
tenderer shall provide in their tender for cost of carriage, freight and other charges as 
also for any special difficulties and including police restriction for transport, etc. for 
proper execution of work. The successful tenderer will not been titled to any claim of 
compensation for difficulties faced or losses incurred on account of any site condition 
which existed before the commencement of the work or which in the opinion of the Bank or 
Consult ant might be deemed to have reasonably been inferred to be so existing before 
commencement of work. 

 
5. AGREEMENT 

 
The successful contractor is required to sign agreement as may be drawn up to suit local 
conditions and shall pay for all stamps and legal expenses, incident al thereto. 
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6. PERMITS AND LICENSES 
 

Permit s and licenses for release of materials which are under Government control will 
be arranged by the contractor. The Bank will render necessary assistance, sign any 
forms or applications that may be necessary. 

 
The contractor shall at his own cost arrange for storage shed adequate for taking delivery 
and storing   of   the   quantity   of   controlled materials released   by   the authorities or 
supplied by the Bank. The costs of storing, transporting, etc. of all materials including 
those under   Government   control   are to be included by the  tenderer in his quoted 
rates. 

 
The Bank shall be indemnified against all Government or legal act ions for t heft or 
misuse of any controlled materials in the custody of the contractor. 

 
7. GOVERNMENT AND LOCAL RULES 

 
The contractor shall conform to the provisions of all local Bye-laws and Act s relating to 
the work and to the Regulations etc. of the Government and Local Authorities and of any 
company with whose system the structure is proposed to be connected.   The contract or 
shall give all not ices required by said Act , Rules, Regulations and Bye- laws, etc. and 
pay all fees payable to such authority /   authorities for execution of the work involved. 
The cost, if any, shall be deemed to have been included in his quoted rates, taking into 
account all liabilities for license, fees for footpath encroachment and restorations etc. and 
shall indemnity the Bank against such liabilities and shall defend all actions arising from 
such claims or liabilities. 

 
8. QUANTITY OF WORK TO BE EXECUTED 

 
The quantities shown in the schedule of quantities are intended to cover the entire 
premises but the Bank reserves the right to execute only a part or the whole or any excess 
thereof without assigning any reason therefore.  The quantity may vary to any extent and 
even the same will be omitted. No separate payment / compensation / revision in the rates 
will be entertained. 

 
09. CONTRACTOR TO PROVIDE EVERYTHING NECESSARY: 

 
The contract or shall provide everything necessary for the proper execution of the works 
according t o t he Schedule of quantities and Specification taken together. 

 
(i) The rates quoted against individual items will be inclusive of everything necessary to 

complete the said items work within the contemplation of the contract, and beyond the 
unit price no extra payment will be allowed for incidental or contingent work, labour and 
/ or materials inclusive of all taxes and duties whatsoever except for specific items, if 
any, stipulated in the t ender documents. 

 
(ii) The contractor shall supply, fix and maintain at his own cost , for the execution of any 

work, all tools, tackles, machineries and   equipment and   all   the necessary centering, 
scaffolding, staging, planking, timbering, strutting, shoring, pumping, fencing, boarding, 
watching and lighting by night as well as by day required not only for the proper 
execution and protection of the said work but also for the protection of the public and 
safety of any adjacent roads, street s, walls, houses, buildings, all
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other erections, matters and things and the contractor shall take down and remove any or all such 
centering, scaffolding, plumbing, timbering, strutting, shoring et c., as occasion shall be required or when 
ordered so to do, and shall fully reinstate and make good all matters and things disturbed during 
the execution or when ordered so to do, and shall fully reinstate and make good all matters and 
things disturbed during  the execution of works t o t he satisfaction of t he Bank. 
 
 
 

10. DEPLOYMENT OF LABOURS 
 

No labourer below the age of eighteen years shall be employed on the work. 
 

Any labourer supplied by the contractor to be engaged on the work on day-work basis 
either wholly  or partly  under the direct order or control of the Bank or its 
representative shall be deemed to be a person employed by the contractor. 

 
11. FACILITIES TO BE PROVIDED TO WORKERS 

 
The contract or shall comply at his own cost with the order of requirement of any 
Health Officer of the State or any local authority or of the Bank regarding the 
maintenance of proper environmental sanitation of the area where the contractor’ s  labourers 
are housed or accommodated, for the prevention of small pox, cholera, plague, typhoid, 
malaria  and other contagious diseases. The contract or   shall provide, maintain and 
keep in good sanitary condition adequate   sanitary accommodation and provide 
facilities for pure drinking water at all times for the use of men engaged on the works 
and shall remove and clear away the same on completion of the works. Adequate 
precautions shall be taken by the contract or to prevent nuisance of any kind on the works 
or the lands adjoining the same. 

 
The contract or shall arrange to provide first -aid treatment to the labourers engaged on the 
works.   He shall within 24 hours of the occurrence of any accident at or about the site 
or in connection with execution of the works, report such accident to the Bank and also 
the competent authority where such report is required by law. 

 
12. DISMISSAL OF WORKMEN 

 
The contract or shall at the request of the Bank immediately dismiss from the works, any 
person employed thereon by him who may in the opinion   of   the   Bank incompetent or 
misconduct himself and such person shall not be engaged again. Such discharges shall not   
be the basis of any claim for compensation or damages against the Bank or any of 
their officer or employee. 

 
13. ASSIGNMENT / SUB-LETTING 

 
The whole of the works included in the contract shall be executed by the contractor and 
the contract or shall not directly or indirectly transfer, assign, or under-let the contract or 
any part share there of or any interest therein without the prior written consent of the Bank 
and no undertaking shall relive the contract or of the full and entire responsibility of 
the contract or from active superintendence of works during their progress.   Central 
Govt. / State Govt . Companies shall not be allowed to sublet  the work on back to back 
basis / labour basis without approval from the Bank.
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In case, in case contract or sub-let the work, the bank will be entitled to deduct 10% of cost of work 
executed besides initiating other measures provided in the contract . 
 
 

14. INSURANCE 
 

a. IN RESPECT OF DAMAGE TO PERSONS AND PROPERTY 
 

(i) The contract or shall be responsible for all injury to the work or to persons, animals or 
things, and for all damages to the structural and / or decorative part of the property 
which may arise from the operation or neglect of himself or   of   any nominated sub-
contract or any of his / sub-contractor’s employee, whet her such damage/ injury arises from 
carelessness, accident or any other cause whatsoever in any way connected in the 
carrying out of this contract. This clause shall be held to include   inter   alias,   any   damage   
to   buildings,   whether   immediately   adjacent   or otherwise, and any damage to the 
roads, streets, foot -paths, bridge or ways as well as damage caused to the building and 
work forming the subject of this contract by rain, wind or other inclement of  the 
weather. The contract or shall indemnify the Bank and hold it harmless in respect of all 
and any expense arising from such injury or damage to persons or property as aforesaid 
and also in respect of any claim made in respect of injury and damage under any Act of 
any Legislature or otherwise and also in respect of any award of compensation or 
damage consequent upon such claims. 

 
(ii) The contract or shall reinstate all damage of every sort mentioned in this clause, so as 

to deliver up the whole of the contract works complete and perfect in every respect and 
so as to make good or otherwise satisfy all claims for damage to the property or third 
parties. 

 
(iii) The contract or shall indemnify the Bank against all claims  which may be made against 

the Bank by any member of the Public or third party in respect of anything which may arise 
in respect of the works or in consequence thereof and shall at his own expense 
arrange to effect and maintain, until the virtual completion of the contract , with an 
approved office, a Policy of Insurance in the name of the Bank and the contract or 
against such r isks and deposit such policies with the Bank from time to  time during the 
currency of this contract . The contract or will also similarly indemnify the Bank of all 
claims which may be made upon the Bank whether under the Workmen’ s 
Compensation Act or any other statute in force  during the currency of this contract or 
at common law in respect of any employee of the contract or any sub-contractor and shall at 
his own expense effect and maintain, until the virtual completion of the contract , with 
an approved office, a Policy of Insurance in the joint name of the Bank and the 
Contract or against such risks and deposit such policy or policies with the Bank from 
time to time during the currency of the contract . 

 
(iv) The contract or shall be responsible for any liability which may be excluded from the 

Insurance Policies above referred to and also for all other damages to any person animal 
or property arising out of incident al or defective carry in out of this contract . He shall 
also indemnify the Bank in respect of any cost, charges or expenses arising out of 
claims or proceeding and also in respect of any award of composition and damages 
arising there from. 
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(v) The Bank shall be entitled to deduct the amount of any damage, compensation, cost, charges 
and expenses arising from or accruing from, or in respect of, any such claims or damage 
from any or all sums due or to become due t o t he contract or without prejudice t o t he 
Bank’s other right s in respect thereof. 

 
 

b. FIRE INSURANCE 
 

(i) The Contract or shall, within fourteen days from the date of commencement of   works, 
insure the works at his cost and keep t hem insured until the virtual completion of 
the contract, against loss or damage by fire and / or earthquake, flood with an office to be 
approved by the Architect in the joint name of the Bank and the Contract or (the name of the 
former being placed first in the policy), for the contract amount only. The Contract or shall 
deposit the policy and receipt s for the premium with the owner within 21days from the 
date of issue of work order, unless otherwise instructed by commencement of the works, 
unless otherwise instructed by   the Architect. In default of the Contract or insuring as 
provided above, the Bank or the Architect on his behalf, may so insure the works and 
may deduct the premium paid from any money due or which may become due to the 
Contract or without prejudice to the other rights of the Bank in respect of such default. In 
case it becomes necessary to suspend the works, the Contract or shall as soon as the 
claim under the policy is settled, or work reinstated by the Insurance office should they 
elect to do so, proceed with all due diligence with the completion of the works in the 
same manner as though the incident had not occurred and in all respects under the 
same conditions of the Contract. The contract or in case of rebuilding or reinstatement 
after fire, shall be entitled to such extension of time for completion as the Bank / Architect 
deemed f it. 

 
(ii) The amount so due as aforesaid shall be the total value of the works duly executed and 

of the contract materials and goods delivered upon the site for use in works upto and 
including a date not more than seven days prior to the date of   the said Certificate 
less the amount to be retained by the Employer (as hereinafter provided) and less any 
installments previously paid under this clause.   Provided   that   such Certificate shall 
only include the value of the said materials and goods as and from time to time as 
they are reasonably, properly and not prematurely brought upon the site and then only if 
properly stored and/ or protected against weather. 

 
 

c) The Contractors will have to take out following Insurance Policies: 
 

1) Contractors All Risks Insurance Policy to cover- 
Earthquake- Fire & Shock 
Landslide/ Rockslide/ Subsidence. 
Flood/ Inundations. 
Storm/ Tempest / Hurricanes/ Typhoon / Cyclone Collapse. Theft 
/ Burglary. 
Damage to material brought at Site and to be subsequently used in the work. 

 
2) Third party Insurance Policy 
a. For accident al loss or damage caused to the property of other persons. 
b. For fatal or non-fatal injury to any person other than insured own employees or work men 

of employees of the owner of the works any other construction work t hereon, or 
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member of the Insured’ s family or of any of the aforesaid; directly consequent upon of 
solely due t o t he construct ion of any property described in the Schedule. 

 
3) Workmen’ s Compensation Insurance. 

 
 
 

15. ACCOUNTS RECEIPTS & VOURCHERS: 
 

The contract or shall, upon the request of the employer furnish them with all the invoices, 
account s, receipt s and other vouchers that they may require in connection with the 
works under this contract . If the contract or shall use materials less than what he is 
required under the contract , the value of the difference in the quantity of the material he 
was required to use and that he actually used shall be deducted from his dues.   The 
decision of the Bank shall be final and binding on the contract or as to the amount of 
materials the contractor is required to use for any work under this contract. 

 
 

16. TERMINATION OF CONTRACT BY THE BANK 
 

If the Contract or being an individual or a Firm, commits any “ act of insolvency” or 
shall be adjudged an Insolvent or being an Incorporate company, shall have an order for 
supervision of the court and the official Assignee or the Liquidator in such acts of insolvency 
and winding  up, as  the case may be, shall be unable within seven days after notice 
to him requiring him to do so, to show the reasonable satisfaction of the Bank   that   he is 
able to carry out   and   fulfill   the Contract   and   to give security therefore, if so 
required by the Bank. 

 
OR if the Contract or (whether an individual, Firm or Incorporated Company) shall suffer 
execution or other process of court attaching property to be issued to the Contractor. 

 
OR shall suffer any payment under this Contract to be attached by or on behalf of any 
of the creditors of the Contractors. 

 
OR shall assign or sublet this Contract without the consent in writing of the Bank first 
obtained. 

 
OR shall charge or encumber this Contract or any payment due or which may become due 
t o t he Contractor hereunder. 

 
OR the contractor: 

 
i. Has abandoned the Contract , or 

 
ii. Has failed to commence the works, or has without any lawful  excuse under these 

conditions suspended the progress of the works for fourteen days after receiving from 
the Bank notice t o proceed, or 



S I G N A T U R E  &  S T A M P  O F  V E N D O R                      P a g e  28 | 44  

 
 

iii. Has failed to proceed with the works with such due diligence and failed to make such due 
progress as would enable the works to be completed within the time  agreed upon, or 

 
iv. Has neglected or failed persistently to observe and perform all or any of the acts, 

matters or things by this Contract to be observed and performed by the contract or to 
observe or perform the same. 

 
Then and in any of the said cases the Bank may, notwithstanding any previous waiver, 
after giving seven days’ notice in writing to the Contractor, determine the Contract but 
without thereby affecting the powers of the Bank or obligations and liabilities of the 
Contract or, the whole of which shall continue in force as fully as if the contract has not 
been so determined, and as if the work subsequently executed had been executed by or on 
behalf of the Contractor, And further, the Bank by his agent   or servants may enter 
upon and take possession of   the work and all   plant , tools, scaffoldings, shed, 
machinery, steam and other power utensils and materials lying upon the premises or on 
the adjoining land or roads and use the same as his own property or may employ the 
same by means of his own servants and workmen in carrying on and completing the works or 
by the employing any other contract or person or persons to complete the works and 
the contract or shall not in any way interrupt or do any act , matter or thing to prevent 
or hinder such other contract or other person or persons employed for completing or 
finishing or using the materials and plant for the work. When the work shall be completed 
or as soon as thereafter as convenient the Bank shall give a notice to the Contractor to 
remove his surplus materials and plant, and should the Contract or fail to do so within the 
period of fourteen days after receipt thereof by him, the Bank may sell the same by 
public auction, and give credit to the Contractor for the net amount realized. The bank 
official shall thereafter ascertain and certify in writing under his hand what (if  anything) 
shall be due or payable to, or by the employer, for the value of the said plant and 
materials so taken possession of by the Bank and the expense or loss which the bank shall 
have been put to in procuring the works to be completed and the amount , if any, owing 
to the Contractor and the amount , which shall thereupon be paid by the Bank to the 
Contract or by the Contract or to the Bank, as the case may be and the certificate of the 
official shall be final and conclusive between the parties. 

 
 

17. Certificates & payments: The payment shall be made monthly against the bill 
produced by the contractor. Each monthly bill shall enclose copy of wage slips, 
material procurement bills, EPF, ESIC Challan etc. and any other relevant 
document as required by the bank 

 
18. SETTLEMENT OF DISPUTES BY ARBITRATION 

 
Wherever, in any of the document s forming part of the Contract, the Bank has been 
vested with the final powers, his decision, opinion, certificate or any other discretion shall be 
final conclusive and binding on the contractor and shall be without appeal. All other 
matters shall be subject t o t he right of arbitration. 

 
All disputes or differences of any kind whatsoever save and except matters referred t o 
in clause 1) arising out of or in connection with the Contract, whether during the progress of 
Work or after Completion and shall after written notice by either party to the contract to the 
other of them and t o t he Bank hereinafter mentioned be referred 
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for adjudication to two Arbitrator, one each to be nominated by t he Contractor and the   
Bank,   who   shall   thereafter   appoint   an   Umpire.   The   provisions   of   Indian Arbitration 
and Conciliation Act 1996 shall apply for the purposes. 

 
 

The Work under the Contract shall, however, continue during the arbitration proceedings 
and no payment due or payable to the Contract or shall be withheld on account of such 
proceedings. 

 
The Arbitrator shall be deemed to have entered on the reference on the date he issued 
notice to both the parties fixing the date of the first hearing. 

 
The Arbitrator may from time to time, with the consent of the parties, enlarge the time 
for making and publishing the award. 

 
The Arbitrator shall give a separate award in respect of each dispute or difference referred 
to him.   The Arbitrator   shall   decide each dispute in accordance with the terms of the 
contract and give a reasoned award. The venue of arbitration shall be such place as may 
be fixed by the Arbitrator in his sole discretion. 

 
The fees, if any, of the Arbitrator shall, if required to be paid before the award is made 
and published, be paid half and half by each of the parties. The cost of the reference and of 
the award including the fees, if any, of the Arbitrator who may direct to and by whom 
and in what manner, such costs or any part thereof shall be paid and may fix or settle 
and amount of costs to be so paid. 

 
The award of the Arbitrator shall be final and binding on both the parties. 

 
Subject to aforesaid the provisions of the Arbitration & Conciliation Act 1996 or any 
statutory modification or re-enactment thereof and the rules made there under, and for the 
time being in force, shall apply to the arbitration proceeding under this clause. 

 
The Bank and the Contractor hereby also agree that arbitration under clause shall be a 
condition precedent to any right to action under the contract with regard to the matters 
hereby expressly agreed to be so referred to arbitration. 

 
The Bank and the contract or hereby also agree that arbitration under clause shall be a 
condition precedent to any right to action under the contract with regard to the matters 
hereby expressly agreed to be so referred to arbitration. 

 
Jurisdiction: All matters arising out of or in any way connected with this contract shall 
be deemed to have arisen in DELHI and only the courts in DELHI shall have jurisdiction to 
determine the same. 

 
19. BANK ENTITLED TO RECOVER COMPENSATION PAID TO WORKMEN: 

 
The Bank is obliged, by the virtue of the provisions of the workmen’s compensation Act, 
1923, or any statutory modification or re-enactment thereof to pay compensation to 
a workman employed by the contractor in execution of the works, the Bank shall be 
entitled to recover from the contract or the amount of compensation so paid, and 
without prejudice t o t he right s of the bank under said 
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Act. The Bank shall be at liberty to recover such amount or any part thereof by 
deducting it from the security deposit or from any sum due to the contract or under 
this contract or otherwise. The bank shall not be bound to contest any claim made against 
it under the said Act, except on written request of the contractor and upon his giving to 
the bank full security to the satisfaction of the Bank for all costs for which the Bank might 
become liable in consequence of contesting such claim. 

 
20. ABANDONMENT OF WORKS: 

 
If at any time after the acceptance of  the Tender, the Employer shall for any reasons 
whatsoever not require the whole or any part of the works to be carried out , the Bank 
shall give notice in writing to the contract or who shall have no claim to any payment of 
compensation or otherwise whatsoever on account of any profit  or advantage which be 
might have derived from the execution of the whole works but which did not derived in 
consequence of the foreclosure of the whole or part of the work. 

 
 

21. RIGHT OF BANK TO TERMINATE CONTRACT IN THE EVENT OF DEATH OF 
CONTRACTOR IF INDIVIDUAL. 

 
Without prejudice to any of the rights or remedies under this contract, if   the contractor, 
being an individual dies,   the Bank shall have the option of   terminating t the contract 
without incurring any liability for such termination.
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SAFETY CODE 
 

1. Scaffolds 
 

i. Suit able scaffolds shall be provided for workmen for all works that cannot safely be done 
from the ground, or from solid construction except in the case of short duration work which 
can be done safely from ladders. When a ladder is used, it shall be of rigid construct 
ion made either of good quality wood or steel. The steps shall have a minimum width of 450 
mm and a maximum rise of 300 mm. Suit able hand holds of good quality wood or steel 
shall be provided and t he ladder shall be given an inclination not steeper than ¼ to 1 
(¼ horizontal and 1 vertical). 

 
ii. Scaffolding or staging more than 4 m. above the ground floor, swung or suspended 

from an overhead support or erected with stationary support shall have a guard rail property 
bolted, braced or otherwise secured,   at   least   1 m. above the floor or platform of such 
scaffolding or staging and extending along the entire length of the outside and ends 
thereof with only such openings as may be necessary for the delivery of materials. 
Such scaffolding or staging shall be so fastened as to prevent it from swaying from the 
building or structure. 

 
iii. Working platforms, gangways and stairways shall be so constructed that they do not sag 

unduly or unequally and if the height of the platform, gangway or stairway is more than 
4 m. above ground level or floor level, they shall be closely boarded and shall have 
adequate width and be suit ably fenced as described in (ii) above. 

 
iv. Every opening in the floor of a building or in a working plat form shall be provided 

with suit able means to prevent the fall of persons or materials by providing suit able 
fencing or railing whose minimum height shall be 1 m. 

 
Wherever there are open excavations in ground, they shall be fenced off by suitable railing 
and danger signals installed at night so as to prevent persons slipping into the excavations. 

 
v. Safe means of access shall be provided to all working places. Every ladder shall be securely 

fixed. No portable single ladder shall be over 9 m. in length while the width between 
side rails in rung ladder shall in no case, be less than 290 mm. for ladder up to and 
including 3 m. in length. For longer ladders this width shall be increased at least 20 
mm. for each additional meter of length. 

 
vi. A sketch of the ladders and scaffolds proposed to be used shall be prepared and 

approval of the Engineer obtained prior to construct ion. 
 

2. Other Safety Measure 
 

vii. All personnel of the contract or working within the plant site shall be provided with safety 
helmets. All welders shall wear welding goggles while doing welding work and all metal 
workers shall be provided with safety gloves. Persons employed on metal cutting and 
grinding shall wear safety glasses. 

 
viii. Adequate precautions shall be taken to prevent danger from electrical equipment. No 

materials on any of the sites of work shall be so stacked or placed as to cause danger or 
inconvenience to any person or the public. 
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3. Excavation & Trenching 
 

ix. All trenches, 1. 25 m. or more in depth shall at all times be supplied with at least one ladder 
for each 30 m. in length or fraction thereof. The ladder shall be extended from 
bottoms of the trench to at least 1 m. above the surface of the ground. Sides of trenches 
which are 1. 5 m. or more in depth shall be stepped back to give suitable slops or securely 
held by timer bracing so as to avoid the danger of sides of collapsing. The excavated 
materials shall not be placed within 1. 5 m. of the edges of the trench or half of the depth 
of the trench whichever is more. Cutting shall be done from top to bottom. Under no 
circumstances undermining or undercutting shall be done. 

 
x. The contractor shall take all measure on the sit e of the work to protect the public from 

accident s and shall be bound to bear the expenses of defense of every suit, act ion or 
other proceedings at law that may be brought by any persons for injury sustained 
owing to neglect of the above precautions and to pay any such persons or which may 
with the consent of the contractor, be paid to compromise any claim by any such 
person. 

 
4. Demolition 

 
xi. Before any demolition work is commenced and also during the process of the work: 

 
a. All roads and open areas adjacent t o t he work site shall either be closed or suitably  

protected. 
 

b. No electric cable or apparatus which is liable to be a source of danger over a cable or 
apparatus used by the operator shall remain electrically charged. 

 
c. All practical steps shall be taken to prevent danger to persons employed from the 

risk of fire or explosion or flooding. No floor, roof or other part of the building shall   be 
so overloaded with debris or materials as to render it unsafe. 

 
5. Personal Safety Equipment 

 
xii. All necessary personal safety equipment as considered adequate by the Engineer should 

be kept   available for the use of   the person employed   on the site and maintained in 
a condition suit able for immediate use, the contract or should take adequate steps to 
ensure proper use of equipment by t hose concerned. 

 
a. Workers employed on mixing asphaltic materials, cement and lime mortars shall be 

provided with protective foot wear and protective goggles. 
 

b. Those engaged in whit e washing and mixing or stacking of cement bags or any 
material which is injurious t o t he eyes shall be provided with protective goggles. 

 
c. Those engaged in welding works shall be provided with welder’s protective eyesight lids. 

 
d. St one breaks shall be provided with protective goggles and protective clothing and 

seated at sufficient y safe intervals. 
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e. When workers are employed   in   sewers and   manholes,   which   are   in   use,   the 
contract or shall ensure that the manhole covers are opened and are ventilated at least 
for an hour before the workers are allowed to get into manholes and the manholes so 
opened shall be cordoned off with suitable railing and provided with warning signals or 
boards to prevent accident to the public. 

 
f. .           The contractor shall not employment below the age of 18 years and women on 

the work of   painting with products containing lead   or   any toxic material   in any form. 
Wherever men above the age 18 are employed   on the work   of   such painting the 
following precautions should be taken: 

 
i. No paint containing lead or lead products shall be used except in the form paste or 

readymade paint. Paints like vinyl and epoxies having toxic fumes should be applied 
after following all precautions laid down by manufactures. 

 
ii. Suit able face masks should be supplied for use by the workers when paint is applied 

in the form of spray or a surface having lead paint dry rubbed and scrapped. 
 

iii. Overalls shall be supplied by the contract or to the workmen and adequate facilities shall 
be provided to enable the working painters to wash during the cessation of work. 

 
xiii. When the work done near any public place where there is risk of drawings all necessary 

equipment should be provided and kept ready for use and all necessary steps taken 
for prompt rescue of any person in danger and adequate provision should be made for 
prompt first aid treatment of all injuries likely to be sustained during the course of the 
work. 

 
6. Hoisting Machines 

 
xiv. Use of hoisting machines and tackle including  their attachments anchorage and supports 

shall confirm t o t he following standards or conditions: 
 

i.a. .     These   shall   be   of   good   mechanical   constructions sound   material   and adequate 
strength and free from patent defect   and shall be kept   in good repair and in good 
working order. 

 
i.b. .       Every rope used in hoisting or lowering materials or as means of suspension shall 

be of durable quality and adequate strength and free from patent defect s. 
 

ii. Every crane driver or hoisting appliance operator shall be properly qualified and no 
person under the age of 21 years shall be in charge of any hoisting including any scaffolding 
winch or give signals to operator. 

 
iii. In case of every hoisting machine and of every chain ring hook, shackle shovel and 

pulley block used in hoisting or as means of suspension the safe working load shall be 
ascertained by adequate means. Every hoisting machine and all gear referred to above 
shall be plainly marked with the safe working load. In case of a hoisting machine having 
a variable safe working load, each safe working load   and   the conditions under which 
it is applicable shall be clearly indicated. No part of any 
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machine or any gear referred to above in this paragraph shall be loaded beyond the 
safe working load except for the purpose of testing. 

 
iv. In case of depart mental machines, the safe working load shall be notified by the Engineer. 

As regards contractor’ s machines, the contact or shall notify the safe working load of the 
machine to the Engineer whenever he brings any machinery to site of work and get 
verified by the Engineer concerned. 

 
xv. Motors, gearing, transmission, electrical wiring and other dangerous parts of hoisting 

appliances should be provided with efficient safeguards. Hoisting appliances should 
be provided with such means as will reduce t o t he minimum of the risk of any part of 
a suspended load becoming accidentally displaced. When workers are employed on 
electrical installations which are already   energized,   insulating   mats,   wearing apparel, 
such as gloves, sleeves and boots as may be necessary, should be provided. The 
workers should not wear any rings, watches and carry keys or other materials which are 
good conductors of electricity. 

 
xvi. All scaffolds, ladders and other safety devices mentioned or described herein shall be 

maintained in safe condition and no scaffold, ladder or equipment shall be altered or removed 
while it is in use. 

 
Adequate washing facilities should be provided at or near places of work. 

 
xvii. These safety provisions should be brought to the notice of all concerned by display on a 

notice board at a prominent place at work spot. The person responsible for compliance of 
the safety code shall be named therein by the contractor. 

 
xviii. To ensure effective enforcement of the rules and regulations relating to safety 

precautions the arrangements made by the contractor shall be open to inspection by the 
Labour Officer, Engineer of the Department or  their representatives. 

 
xix. Notwithstanding the above clause from (i) to (xviii), there is nothing in these to exempt the 

contractor from the operation of any other Act or Rule in force in India. 
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1. Unless the context otherwise requires the contract documents above mentioned shall 

be harmoniously construed and in the chronological order.  The Contract Documents 

is complimentary. What is called for in any one shall be as binding as called for by all. 

The aforesaid tender document shall form integral part of contract and in the event of 

any inconsistency between any provisions herein the provisions of this additional 

condition shall prevail. For all matters not specifically provided for herein the provisions 

of General Conditions in the Tender Documents shall apply and the rights and liabilities 

of the parties shall be decided accordingly. 

 
2. For the consideration hereinafter mentioned the AGENCY shall provide the services in 

conformity with the contract documents and in accordance with the instructions issued 

by the Bank from time to time including all modifications, extra and additional works to 

be carried out by AGENCY either on the Site or at any other place as required for the 

due performance of the contract. 

 
3. The General character and the scope of the works is illustrated and defined by the 

specifications and the bills of quantities herewith attached. The scope includes 

furnishing, materials, labour, tools, equipment and management necessary for 

completion of the works. 

 
 

4. TYPE OF CONTRACT 

The contract is as aforesaid and upon providing requisite numbers of personnel as 

tabulated below under scope of work in three shifts round the clock on 24 x7 basis for 

365 days including Bank Holidays & Sundays. The Contractor shall be paid as per the 

attendance recorded. For any extra work carried out at the site, the contractor will be 

paid for the material charges. However, no labour charges will be paid for such extra 

work. 

ADDITIONAL CONDITION OF CONTRACT FOR HOUSEKEEPING & LANDSCAPE 
WORKS 
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5. The AGENCY shall ensure that Housekeeping Services and External Façade Cleaning 

workers possessing the required skill shall only be deployed at the offices and Guest 

Houses. 

 
6. The AGENCY shall provide the names of Employees to the Bank before their 

deployment. The AGENCY shall furnish the names, permanent & local addresses of 

the AGENCY’s Employees deployed at First Party’s premises from time to time along 

with their latest photographs, thumb impression & signatures. 

10. The AGENCY shall arrange for verification of antecedent of all the AGENCY;s 

Employees, by the police and such verification certificate shall be submitted to the Bank 

prior to deployment of AGENCY’s Employees including relievers. 

11. The AGENCY shall ensure the AGENCY’s Employees function under general directions 

of Authorised Official of the Bank and perform duty according to the duties given in 

the Annexure to this Agreement. 

12. The AGENCY will provide AGENCY’s Employees with uniform. 

13. The AGENCY’s Employees shall be medically fit, mentally sound and possess 

good physique and not be suffering from any contagious/ major diseases. 

14. Details of Employees, Supervisor, Executive Etc: The AGENCY shall provide the 

names of Employee to the concerned office before their deployment. The AGENCY 

shall furnish the names, permanent & local addresses, Tel./Cel.No. of the AGENCY 

Employees deployed at Bank premises from time to time along with their latest 

photographs, thumb impression & signatures. Similarly, the AGENCY shall furnish the 

names, Tel./Cel. Nos. of the immediate supervisor, Electrical Engr, Executive, etc. 

overseeing their deployment to the Branch/Office. 

15. The AGENCY will change the AGENCY’ Employees immediately on instructions from 

the Bank if the performance of that particular AGENCY Employee is not acceptable or 

found physically/ medically unfit and the decision of the Bank is final in this regard. 

16. The AGENCY shall ensure that AGENCY’s Employees shall not accept any eatables, 

tea, coffee, tobacco etc., from strangers. The AGENCY’s Employees shall not take any 

alcohol or intoxicants or be found in an inebriated state or smoking during the duty 

hours. 

17. The AGENCY shall ensure that no familiarity develops between the AGENCY’s 

Employees and the Bank staff. Further, the AGENCY shall ensure that the AGENCY’s 

Employees do not indulge in any activities including money transactions, which may 

tarnish the image of the BANK. 
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18. The AGENCY shall ensure that at no point of time during the prescribed duty hours, the 

AGENCY’s Employees will be on leave or absent from his place of duty without a 

reliever. 

 
19. The AGENCY shall maintain duty register for each AGENCY’s Employees. In case a 

AGENCY’s Employee is found absent from the place of his duty, the pro-rata payment 

for the days of absence will be deducted from the payment due to the AGENCY. 

20. The AGENCY shall maintain upto-date record of AGENCY’s Employees as per the 

Shops & Establishment Act and will discharge all obligations under various 

Labour Laws viz. EPF Act., ESI Act, Gratuity, Bonus Act, Workmen’s 

Compensation Act, Contract Labour (Regulation & Abolition Act) etc., or under 

any other State/ Union Legislation in respect of AGENCYs Employees and shall 

provide these records for verification on monthly basis along-with the monthly 

bill to the Bank. 

21. The AGENCY shall be responsible for all acts of Commission and/ or Omissions by its 

employees leading to loss and/or damage to First Party’s employees and/or third 

parties and shall meet all liabilities arising out of such Omissions and/or Commissions. 

22. The AGENCY shall alone decide and be responsible for the leave or absence of the 

AGENCY’s Employees and Bank shall not in any way be responsible for sanction of 

leave, etc. to the AGENCY’s Employees. 

23. The AGENCY shall maintain proper records/details of the AGENCY’s Employees 

deployed in the offices of First Party. It shall submit monthly bills to the office giving 

details of the AGENCY’s Employees deployed and the payment claimed for each of 

them. All payments under this agreement shall be made to the AGENCY by the Bank 

on a monthly basis by a crossed cheque drawn in favour of AGENCY within 15 days of 

receipt of the relevant bill and relevant documents from the AGENCY. However in 

case of any discrepancy in the bill detected by the First Party, the payment will be 

released to the AGENCY within 15 days from the date of resolving the discrepancy by 

the AGENCY. 

24. The AGENCY shall be fully and absolutely responsible for the payment of salary and 

other statutory dues to AGENCY’s Employees like salary/wages, bonus, arrears, 

overtime, employment/ terminal benefit, compensation or other claims of whatsoever 

nature of AGENCY’s Employees and Bank is not liable for any such payments. 

25. The AGENCY shall hereby undertake to ensure payment of wages to its 

AGENCY’s Employees in compliance with Minimum Wages Act and other 
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relevant statues in force and modified/amended or revised from time to time as 

per enactment of Central Government. 

26. The AGENCY shall hereby undertake further that additional/excess payment which may 

arise due to revision in the minimum wages and other statutory dues by Central 

Government during the currency of this agreement shall be borne by the AGENCY 

alone and the Bank shall not be liable to pay any amount more than the contracted 

monthly payment so long as the contracted monthly payment is not less than the 

revised Gross Minimum Wages (payable to the AGENCY’s Employee), which shall be 

inclusive of Basic, VDA, EPF, ESIC, Gratuity, Bonus, EDLI, etc. including Sundays & 

Holidays and Service Tax component upon the Gross Minimum Wages payable, but not 

inclusive of Service Charges payable to the AGENCY and the Service Tax component 

on such Service Charges. 

27. The AGENCY further undertakes that in the event of revised minimum wages 

surpassing the contracted monthly payment, the Bank is liable to pay only the 

difference amount to the extent of the excess of the revised Gross Minimum Wages 

over the Gross Minimum Wages prevailing prior to such revision plus the resultant 

increase in the Service Tax component upon the Gross Minimum Wages. 

 
29. The AGENCY shall submit printed receipts for all the payments received from First 

Party. The AGENCY shall also furnish the proof of having paid the wages to the 

AGENCY’s Employees engaged by them within one week of the disbursement of the 

wages to them and proof of having paid the statutory dues like PF, ESI, etc to the 

concerned authorities on quarterly basis. Non-payment of monthly wages by the 

AGENCY to the AGENCY’s Employee deployed with Bank will make this contract null 

and void and will result in termination of the deployment of AGENCY’s Employees with 

the Bank with immediate effect and the Bank will not be required to make any payment 

to the AGENCY thereafter. 

30. Bank shall not make any direct payment of whatsoever nature to the AGENCY’s 

Employees. All payment payable by Bank in connection with or arising out of this 

contract shall be made only to AGENCY and not to the AGENCY’s Employees. 

31. The AGENCY shall also ensure that the AGENCY’s Employees do have their own 

arrangements for their food and beverages. 

32. The AGENCY to obtain insurance cover as specified above for the workers employed 

by AGENCY. 
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33. In case of any mishap of whatsoever nature ( minor/major/fatal including death during 

the course of their duty) sustained by AGENCY’s Employees, the responsibility of 

meeting the medical/ hospitalization expenses or of granting compensation, if any, on 

that count will be that of the AGENCY and not of the Bank. If for any reason, 

compensations, costs etc., are paid by the Bank, the same shall be reimbursed by the 

AGENCY to Bank without any demur, including interest at ruling rate till settlement and 

such settlement shall be made by the AGENCY within three months from the date of 

Demand by the Bank and upon failure of the AGENCY to do so, the Bank shall have 

the right to adjust the monthly bills payable to the AGENCY towards payable by the 

AGENCY till the entire dues are wiped off. 

34. In the event of theft, pilferage, damage to property of the Bank or any other loss, the 

Bank shall report the matter to the local police first. The AGENCY agrees that in case 

of any loss of cash/materials/other properties of the Bank, which may arise directly or 

indirectly due to absence or dereliction of duty or inattentiveness or negligence or 

collusion of the AGENCY’s employee, such loss will be made good by the AGENCY 

and all liabilities arising out of such incidents will be fully met by the AGENCY. If the 

inquiry reports of the Bank and the AGENCY are conflicting on this point, it is agreed 

between the parties that the First Party’s report shall prevail and be final. Such 

quantum of loss assessed and payable by the AGENCY shall be paid to Bank within a 

month of demand and upon failure of the AGENCY to do so, the Bank, without 

prejudice to other recovery measures either through Court of Law or otherwise, shall 

have the right to adjust the monthly bills payable to the AGENCY towards the amounts 

payable by the AGENCY till the entire dues are wiped off. 

35. Neither the AGENCY nor any of the AGENCY’s Employees will have any claim against 

the Bank for any liability arising out of any commission/omissions caused by the 

AGENCY’s Employees while on duty. 

36. The AGENCY’s Employees deployed as per terms of this Agreement shall always be 

treated as employees of the AGENCY only and will not have any right to seek 

employment in the services of the Bank. There shall be no employer-employee 

relationship whatsoever between the Bank and the AGENCY’s Employees. The 

AGENCY shall also make it clear to AGENCY’s Employees that they shall not, under 

any circumstances, claim any right of employment from Bank and the AGENCY shall 

continue to be their employer. 

37. The AGENCY undertakes to submit a copy of license from the Ministry of Labour, 

Govt. of India and/or exemption certificate from the State Government for 
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providing Housekeeping Services and Landscape Services in the offices of First Party, 

within 30 days from the date of signing this agreement, failing which this agreement 

shall stand automatically cancelled and Bank shall not make any payment thereafter 

until license/exemption certificate is obtained. 

38. The AGENCY states and admits explicitly that the work assigned by Bank to it is not 

perennial in nature and the Bank has the right to terminate the assigned work, if in its 

assessment and opinion, the need for the assigned work ceases to exist. The 

assignment/engagement is well defined, quantified, time-bound and specified by the 

Bankto AGENCY and in turn by the AGENCY to AGENCY’s Employees. 

 
39. The AGENCY shall ensure to submit annual returns to various Authorities and also 

ensure compliance of all the applicable laws, rules and regulations for which AGENCY 

shall be solely responsible. 

40. The AGENCY hereby agrees to indemnify and keep Bank indemnified against any 

loss, damage, compensation, cost etc., that Bank might be required to incur/pay arising 

out of litigation, non-compliance or breach of statue/s, regulations etc. or even 

otherwise. 

41. This Agreement can be terminated by either Party at one month’s notice in writing. 

However, if the Bank terminates this Agreement/ Contract due to the AGENCY violating 

any of the terms of this Agreement or due to non-performance of the terms of this 

Agreement or due to any negligence on the party of the AGENCY or AGENCY’s 

Employees, the Bank shall not be required to give any notice and the Agreement shall 

stand terminated on the date following the day on which the AGENCY receives, from 

the First Party, the intimation about such violation or non-performance or negligence. 
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The Contractor is required to provide qualified and experienced personnel for the 
housekeeping work, to discharge following functions: 

 
- Cleaning the immediate periphery of the building and utility rooms of the building. 

 
- Sweeping and wet mopping the entire area daily. 

 
- Sweeping & mopping of all staircases, passages, all other office areas, including 

common areas & staircase daily. 

- Sweeping & mopping of all guests rooms daily. 
 

- Cleaning of all guest toilets on daily basis whereas the general toilets shall be cleaned 
thrice a day. 

 
- Cleaning the glass surface & façade area. 

- Cleaning of telephone instruments and application of cologne on weekly basis. 
 

- Regular garbage collection & disposal of wastage/ garbage/ stationery of all buildings 
and Guest Houses on daily basis to garbage bin outside the complex. 

- Weekly Sweeping & Cleaning of terraces, washing down of compound area, driveways 
of the buildings. 

- Cleaning surfaces of computers, key boards, fax machines, printers and photo-copiers, 
etc. with the appropriate cleaner. 

- Dusting/cleaning of all other furniture. 
 

- Floor mopping, table/window glass cleaning of daily basis with necessary detergent and 
cleaning material. 

- Cleaning all 4 sides of the buildings externally upto 1st floor with wet cloth on daily 
basis. 

- Any other related Housekeeping works. 
 

- Complete maintenance and upkeep of Landscape works. 
 

Air-Conditioning Services: 
 

- Weekly cleaning of sludge tanks, drain pans of AHUs, cooling coils, strainers, filters etc 
and maintaining proper log book. 

- Monitoring, functioning and operating services in respect of- 
 

- AC Units 
 

- Split Units 
 

SCOPE OF WORK 
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- Water pumps 
 

- Checking operations and functioning of water pumps. 
 

- Checking of refrigerating systems for leakages. 
 

- Proper log book should be maintained for all operational and maintenance activities. 
 
 

Plumbing Services: 
- Maintaining supply of water 

 
- Checking of plumbing/sanitary fixtures/flush etc. and reporting the same immediately. 

 
- Checking & rectifying for plumbing leakages in common area 

 
 

Electrical Services: 
- Energy Saving measures to be implemented and strict vigilance to be imparted to 

switch off all unwanted lights during day time and after working hours. All passages, 
corridors and lawn lights are to be switched ON/Off as per prescribed timings assigned. 

- Cleaning of all electrical fixtures, tube lights, spot lights, exhaust fans, DBs, panels and 
complete electrical installations and maintaining it in neat and tidy condition. 

- Checking of panel meter, ammeter, indicating lamps and replacing all faulty 
equipment. 

- To ensure all electrical gadgets, indicators on electrical panels are functioning properly. 
 

- Checking all bulbs, tubes, starters, chokes, capacitors. Reporting the defects 
immediately  

- Check exhaust fan  

- Checking the electric supply of AC units. 
 

- Maintain inventory of electrical consumables. 
 

- Checking & maintaining Water Heating System, Electrical Kitchen Equipment, etc. 

- To coordinate with AMC providers for all equipment under AMC- Audio Video System, 
Lifts, Water purifiers, ACs, DG Set, Telephones, CCTV, Public Address System, 
Intruder Alarm System, Fire Alarm System etc. 
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MAN POWER REQUIREMENT 
 

PARTICULAR DISCRIPTION TOTAL 

HOUSE KEEPER – UN 
SKILLED  

04 in 1st shift (8:00 am to 4:00pm) & 4 in 2nd shift 
(4:00 pm to 12:00 am) & 4 in 3rd shift (12:00 
am to 8 am) (tentative , schedule & manpower 
deployment  is subject to change as per banks 
requirement and discretion ) 

12 per day 

COOK – SEMI SKILLED  01 in 1st shift (8:00 am to 4:00pm) & 1 in 2nd shift 
(4:00 pm to 12:00 am) (tentative , schedule & 
manpower deployment  is subject to change as per 
banks requirement and discretion ) 

02 per Day 

SUPERVISOR – SEMI 
SKILLED  

 Timings and deployment  as per requirement of bank  01 per Day 

 
LIST OF MACHINES AND SAFETY GEARS TO BE PROVIDED BY AGENCY 

S.NO MACHINE TYPE SAFETY GEARS 
1 Heavy Duty Scrubber Driers Rubber Hand Gloves for Toilet Cleaning 
2 Compact Scrubber Driers Rubber Long Boots for wet works 
3 Hand Held Scrubber Apron 
4 Dry Vacuum cleaners Safety Belt / Hard Hat/ welding Goggles/safety 

shoes 
5 High Pressure water Jet Machine Dustbin Trolley 
6 Steam Jet Cleaner Planter Trolley 
7 Aluminum Ladder Foldable (4’+8’) Breaker Trolley 
8 Aluminum Working Platforms First Aid Box 
9 Grass Cutting Machine (engine based) Antistatic Mats 
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Unit No.602A, Tower-B,Konnectus, Bhav Bhuti Marg, 
Opp. New Delhi Railway Station, Ajmeri Gate Side, New Delhi –110001 

 
 
 
 
 

PRICE BID 
WAGES SHALL BE IN ACCORDANCE TO CENTRAL MINIMUM WAGES 

CRITERIA  

 

 
S.No.  

PARTICULAR 
RATE PER  MONTH 

including all taxes other but 
excluding  GST 

RATE PER  YEAR 
including all taxes other 

but excluding  GST 

  01 AMC charges for Housekeeping
& Facility Management Charges 
all inclusive 

  

02 ADD GST    
03 GRAND TOTAL    
 
 
 
ATTACH DETAILS OF WAGES INCLUDING COMPLETE COST BREAK-UP BID 
WITHOUT DETAILS OF WAGES & COST BREAKUP WOULD NOT BE ACCEPTED  

 
 
 

 
 

SIGNATURE & STAMP OF BIDDER: - 
 
 
 

DATE: -                                          PLACE: 


