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REQUEST FOR PROPOSALIRFP)

NANCE CONTR CT

BID DETAILS -AMC OF COMPUTER HARDWARE AND PERIPHERALS ('LimitedTender)

Start Date 07-04-2022
End Date 25-04-2022 till 01 :00 pin

Opening of Technical  Bid 25104-2022 by 03:00 pin
Opening of commercial Bid 27-04-2022 by 03:00 pin

pl               f.             /               `      ''/     ,        '              `bid: Union Bank of India -Regional Officeaceo   lssuesu  missio   a  enln    a     I  s
and address of communication Ayodhya, Atardeep Complex,First

Floor,Deokali Chouraha,
Ayodhya

Contact information
Bidders are requested to send an e-mail
to rcc.avodhva®_unionbankofindia,com

This RFP is being issued with  no financial commitment whatsoever and  union  Bank of India
(hereinafter to be referred to as "bank") reserves the right to change or vary all or any part thereof at
any stage.  Bank also reserves the right to withdraw any part or all of the RFP at any stage without

giving any reason thereof.

}ank is not bound to award the work to Ll  bidder only.  Bank at its sole discretion may cancel any or
all bids or any Dart of bids without assigning anv reason thereof.

Clarif'ication(s)/ addendum(s)/ corrigendum(s) will be published on bank's website only,  Bidders are
requested to check the bank's website for the same.
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INSTRUCTIONS TO BIDDER
INTRODUCTION

union  Bank  of  India  is  a  public  sector  bank  having  its  hea.d  office  at  Nariman  Point,  Mumbai  and
Regional Office Ayodhya at Atardeep Complex,Deokali Chauraha,Ayodhya.  Regional Office Ayodhya
invites  offer for  providing  comprehensive  on-site  maintenance  services  of computer  hardware  and
peripherals (Desktops,  printers and scanners of all  branches/ offices).

SCOPE OF WORK
_        rr                 i.

#;;ubj:rcti::dot:::SaR::::ri;°heernat,:r,i:tfsah;a:ed#:#jtr#k°arn*g#Lfqfd°err/msat:,ieennat:#nt°of
for the period of one year from date of awarding of contract.  Bidder will submit the bidsan agreement

for
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e of desktops,
anners  etc.

ems that are

s.+coinsumable items like Drinter ribbons

B=±::;g-rE:dogfe=:n:Y#::r:a:tgnuw|iebretE:nAeMwcit.hTutear::I:%:±Pfd.efectivespal8£HE±
after referred  to as  "vendor")  shall  maintain  an  adequate  number ofc.Th ning  bidder  (here

achines and othe
ny temporary rep

ares in Regional Offl
ement.

of work also includes software issues li
")   issues   (Wndows   XP,   7,   8,   10)

ya (hereinafter

re-installation   of   OS,
configuration  of  machine  if  required,  taking  bac
con figuring   printers,   scanners,   biometric   devic
reinstallation   of  PC,   installation/configuration   of  all
software  patches,

e.  .The sco|
(with   an
maintenance)
required due to

data  befo
ning   syst

referred to as "RO") to

after referred to as
ivirus,   software   patches,

ng  the  machines,
's   domain   after

ftware  provided
Microsoft  Office  suite,  Adobe  Acrobat,   Java  patches,

of the bank in

ank   like   antivirus,
Electronic  Cheque

ion  and  browser/Finacle  configuration  in  client

minimum  of
years

one technically  qualified  service  engineer
in   computer  hardware  as  well   as  software

dhya from  10:00 to  19:00  hrs on  all working  days and  if
extraordinary situations, on Saturdays and Sundays and

even after 19:00hrs (if required as judged by RO Ayodhya officials) on working days. The vendor
shall also provide for two or more field engineers also as to ensure smooth running of systems in
Ayodhya region (covering nearby Districts). The service engineer(s) will be at the disposal of RO
.Ayodhya. The engineer(s) will provide online support for immediate solution and co-ordinate with
field engineer(s) deputed for branches.

f.    Salary  and  any  other  expenses  of  any  Engineer/s  (including  Engineer  stationed  at  RO
Ayodhya)  will  be  borne  by  the  vendor.  Bank  has  nothing  to  do  with  the  salaries  and
allowances of the engineers provided by the vendor.

9.    In case of leave/absence of resident engineer, a standby engineer will be arranged by the
vendor otherwise a penalty of Rs.500.00 per day may be imposed on the vendor and total
~penalty amount will be deducted from AMC payment,
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i.     The vendor shall maintain the equipment as per manufacturers' guidelines and shall use standard

and genuine components for replacement.
i.Thetimelyupdatingofmadhineserialnumberswillbetheresponsibilityofthevendorsothatour

branches can  log  complaint on the vendor's  can  centre/  phone  helpline/ e-man  helpline without

k. '~ %noymp£EE!£EE:iE!!£Listffedffiff±#±#r¥!!±=!¢±±=pe£±!!£±±IaE£±!gff!££
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end of the month.
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vendor
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se, later than 2
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atting the system and shall
are to be returned to the users,

uired to be transported to

aking syst
4 hours o

eriod is exceede

5 if required.
reported and

ule to unavoidable

Progra available on PCs before

be also responsibl
under acknowledge

•    Repairand servicing ofequipmentshall

all be undertaken at t

be carried out at customer site
dor's/manufacturer's se
and cost of the vend

i componen
o hardware

anch man
of the

-RCC  to  share  progress  on  pending

approva
p.    TheAMC(

ms or parts will  be taken  out for
CC officials.

The backup copies

the equipment
hop for repairs, fl£

ions  and  as  per the
repair without  prior written

ust ensure their presence during  monthly meetings with
issues  of  branches  in  order  to  make  maintenance  more

effective to ensure the absolrite best services to the branches.
q.    The vendor shaH maintain the required drivers and software on  physical media (CDs/DVDs/USB

flash drives) for maintaining and con figuring the PCs and peripherals.
r.    The  rates quoted  should  also cover the  maintenance of operating  system,  software  installation

provided by bank,  installation of patches, configuration of applications (clients) etc.
s.    The contract shaH  be on  a comprehensive basis,  inclusive of repairs and  replacement of spare'.withoutanyextrapayments.ThefirmshaHcarryoutpreventivemaintenance(hereinafterreferred

to as "PM") on a quarterly  basis and shaH  plan schedule of PM such that maintenance is carried
out in aH equipment at least once in three months.  A separate log  book should  be maintained to
record  the  PM  carried  out  on  each  equipment.  The  firm  must  submit the  PM  report  along  with
satisfactory  service  letter from  branches  to  RCC  on  a  quarterly  basis  for the  release  of AMC
payment.
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+    t.    The checklist of preventive maintenance shall be as follows:

•    To ensure  computer hardware and  peripherals are working  properly  in  branch  and  no call  is

pending in branchI_    _                           \,

•..    Checking of power supply source for proper ground
•    Ensuring that the covers, screws, switches etc.
•    Shifting of equipment asand when re

Ensuring  that sufficient free  disk  spac
cookies are deleted from the systems.

u.    Theven
v.    The  sc

w.   It  shall  be
satisfactorily t

ke AMC se
will   also   il

ing and safety of equipment.
ach equipment.

t temporary files and

vailable on all days as and when requested by the bank.
he  provision  of  'engineer  for  reinstallation  of  computer

f shifting of branch premises or others.
make  all  the  computer

the systems i
d  peripherals  work

eriod and to ha
sponsibility  of  the  vendor  to

ughout the cont
ch/office after expiry of t tract.  In case

working condition to
age -is found] the vendor would  be

liableSr.NO' to rectify the damage Issue eELIGIBThFTtoRITERIA
't       nceof

1

The  bidder  shou d  have  a  minimum  of  5  years  experience  in  the  main ena
computers (desktops),  printers (passbook priprinters,laserjetprintersetc.)&scanners(computerhardwareandperipherals)withBank/RenownedGovernmentOrganisationtechnicalbidnters, dot matrlx printers, fast dot matrixand\musthaveenteredintoanAMCatleasttwoScheduleCommercial/s.(Prooftobesubmittedalongwithltof

2-

TRaWgnhe  bidder should  be  a company  lncgrporates.25lakhsinlastthreefinancialyearsastthetimeofsubmissionoftenderinprovidingillnotbeapplicable).Thismustbeindividuroupofcompanies.Copyofincorporationeedtobesubmitted. d  ln  India  having  an  annua    urnoverpertheauditedbalancesheetavailablethesupportservices(SdaleandpurchasealcompanyturnoverandnotthatofanycertificateandAuditedBalancesheet'1rs

3
The company/fi`,inn should have made operatindbIsheetandprofit& g profits ln the last three flnancla  yea    .LossA/cforlast3consecutiveyears.

opyot   u   ie      aance I r=t= I iTT7htl . T] . I I I I :11

4-

Applicant/Firm must provide customer satisfaction  letters from at least two Sc   e   u eCommercialBank/RenownedGovernmentOrganisation/s.(Prooftobesubmittedalongwithtechnicalbid)wherethebidderhasprovidedservicesinlast2Pftbesubmittedalonwithtechnica[bid.

5

financial   ears.      roo   oThecompanyshouldhave at least a single contract of value Rs. 4.0 Lac or above forthemaintenanceofComputerHardwareandPeripheralswithtwoScheduleCommercialBank/RenownedGovernmentOrganisation/s.(Prooftobe

b    -tt  d    Ion    withtechnicalbid

6

su   m]   e    a       aThebiddershould have necessary infrastructure & service support centres in Ayodhyaregionformaintenanceofofferedhardwareandsoftware.ThebiddershouldbecapableofprovidingefficientandeffectivesupportsoastoattendcallsatallbranchesandofficesunderAyodhyaregionwithinstipulatedtimeframeasmentionedinthisRFP.(Prooftobesubmittedalongwithtechnicalbids).Thebankwillanalyzetheno.ofservicecentres,no.&positionofengineersatcentres,infrastructureetc.ofallthevendors/biddersasapartofminimumqualificationcriteria.IftheBankisnotsatisfiedwiththeno.ofservicecentres,no.&positionofengineersatservicecentres,infrastructureetc,theBankreservestherighttotechnicallydisqualifythevendor(s).

The decision of the Bank shall be final.
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7
Vendors  having  franchise  arrangements  or  3rd  party  service  support  cannotquote(submitundertakingonletterhead).Theengineersshouldbeonthe'Introoftobesubmittedalonwithtechnicalbid.

8

Com   an    s    a    roll   reevaThebiddershouldbecapable  of  providing  multivendor  OEM  support  i.e.  capable  ofprovidingservice&supportofDesktopofAcer/HP/Chirag/Dell/Lenovoorequivalentmake,HighspeedDotMatrixPrinterofLIPIAVEPAVSEorequivalentmake,DotMatrixPrinterofrvsE/WEP/Epsonorequivalentmake,PassbookPrinterofLipi/Epson/Olliveti/TVSEorequivalentmake,LaserJetPrinterofHP/Canon/Ricohorequivalentmake,MultifunctionLaserjetPrinterofHPmake,DuplexLaserjetPrinterofHPmake,Scanners(FlatBed)ofHPICanonorequivalentmake,Scanner(SheetFeed)ofHPmake,LinePrinterofWEPmake.(relevantprooftobesubmittedalongwithtechnicalbidfthearliercontracts

9

Bidders, who have notsatisfactorily completed any o      eissuedbyUnionBankofIndia,willnotbeeligibleforparticipation in this tender.ThebiddershaHgiveanundertaking(ontheirletterhead)thattheyhaveItdalltheearliercontractsorderwithUnionBankofIndia.

10

satlsfactoril    com    e eThebiddershouldhavenot been black listed by any of Government Authority or PubllcSectorundertaking(PSUs)/UnionBankofIndiaasondateOfsubmissionofbid.ThebiddershaHgiveanundetrtaking(ontheirletterhead)thattheyhavenotbeenblacklistedbyanyoftheGovt.AuthorityorPSUsorunionBankofIndiaasonb.-nofthetender.

date ofsu  missio

ioned  criteria.  Non-compliance  of any
photocopies  of  relevant

Vendor  must  co
entail  rejection
submitte
reserve
misreE2

ith  the  above
offer.  Self certified

support of the

willenJal
EEEEEEEEEEE!g±££±±±j2ff£±

BIDDING DOCUMENT

made for each
e    claims
the offierl

of the  criteria  can
documents/certificates  should  be

above mentioned criteria. The Bank
he    vendor  r"i`ndependently.    ±E}£
mission of relevant documen±s

The  Bidder  is  expected to  examine  all   instructions,_. `1'  _  _  _ _

in  the  Bidding  Documents.  Failure  to  f
substantisubmission  of a  bid  not

t the Bidder's risk and may res

The  bidder
bank (hereinafter
costs, regardless

to as the

forms,  terms  and  conditions  and  technical
all  information  required  by  the  bidding

in  every

Ion of its bid and the

ive  to  the
tion of its

e preparation an
will in no case,  be responsible or liable for these
-I-_I ___  _

t of the bidding process.

BE|DOCUMENTffl

TheRFPdocumentcanbedownloadedfromtheBank'swebsiteandwillbeavailableatunionBank
oflndia-RegionalOfficeAyodhya,AtardeepComplex,FirstFloor,DeokaHChouraha,Ayodhya.

i;c'::::;ia3::e:!::::±a:a:'3C::=:eftyn:i::fyaRjsoTu;ra°'g.f6i.LEE-;'j[rv:;a-Ei-hjfre,:d°,:!¥:`...;''::,:-':I.;:e-:arh:.-a:`Si:
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roof ofaDplicatlon  will  bo  rolgctod  without fee  of  R8_.  GOO.00.  Bldd®re .+±±±± N_a_I_e _c_e.rtlflcatioELrd±l±document.necessahas to submitBidderREP fees.ted from

PERFORMANCE GURANTEE

LI  Vendor will  have to submit Performance Gurantee of Rs  50000/-in favour of Union  Bank of India,
payable  at  Ayodhya  before  entering  into  the  AMC  contract.  Failure  to  produce  the  performance
gurantee  leads to  disqualification  of the vendor.  Failure to  provide the satisfactory AMC  service win
lead to revocation of Performance Gurantee.

AMENDMENT OF BIDDING  DOCUIVIENIS

a.  At any time prior to the deadline for submission of bids, the bank may, for any reason, whether at
its  own  initiative  or  in  response  to  a  clariflcation  requested  by  a  prospective  bidder,  modify  the
Bidding documents by amendments.

b.  Amendments,  if any will be notified through Bank's web site to all  prospective Bidders,
which have received the Bidding documents and will be binding on them.

c.  In order to provide,  prospective  Bidders,  reasonable time to take the amendment into account in
preparing their bid,  Bank may, at its discretion, extend the dead line for submission of bids.

-  TERMS OF EXECUTION

a.Th
b.  |:h
c.  The

d.  Esc

ful  bidder shal
ill  submit the
all provide

iven 7-10 days
ntory report to Regional

service

matrix  and  nam

support as and w

persons
r cell immediately after AMC is awarded.

TOBECOVERE

rify the hardware inventory.
Computer Cell within a week.

ired during t eriod without any

mitted  to  Regional

The service support for maintenance of systems is to be done at tBranches/OfficesatvariouslocationsinAvodhvareclion:he following  locations:

State: District(a)UttarPradesh:  Amethi,     Bahraich,     Balrampur, No. of Branches/Offices/ROSr.run1.
74

Barabanki,    Basti,    Ayodhya,    Gonda,    Raibareilly,
Shravasti and   SultanpurTotal

74

ELDDINGPROCESS

For the purpose of the present job, a two stage bidding process will be followed. The response to the
present  tender  will  be  submitted  in  two  parts,  a  Technical  bid  containing  the  general  Terms  and
Con.ditions  including  Compliance  to  Technical  Specifications  and  a  Commercial  Bid  containing  the
final Commercial bid. The Bidder will have to submit the Technical Bid and Commercial Bid Portion of
the Bids separately in sealed envelope, duly super scribing "TECHNICAL BID-AMC OF DESKTOPS,
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Technical bid will not contain any rt!±±n

PRINTERS  AND  SCANNERS"  and  "COMMERCIAL  BID-AMC  OF  DESKTOPS,  PRINTERS  AND
SCANNERS" as the case may be.
The.tender  offer  should  be  submitted,  in  one  sealed  envelope  super-scribed  `Tender  for AMC  of
Desktops,  Printers and  Scanners',  which  in turn should contain two sealed  covers for super-scribed
as Technical bid and Commercial bid as mentioned above.
Unsealed commercial bids shall be rejected.

Technical  Bid will contain the bidder information in the format as given  in the document._ ± _I  I_JE___._+I .-.-  ^+  ,11information at all.

In  the first  stage,  only  Technical  BID will
requirements  as  determined  by the  Ba

be shortlisted for commercia_lLe±±shall

or commercial

be opened and

ETthe  COMMERCIALunder the  seco
qualified,   will   b
AnnexureAI

The.bid shall be ty

aluated.  Bidder
epting the terms an

isfying  the  technical
f the document

of only  those  bidders,  whose  technical  bids  are
ive  all  relevant  information  as  n£±The  Commercial  Bid  sho!±!±

indelible ink and 'shall be signed by the bidder or a person
All  pages of the  bia  except  un-amended  printed
signing the bid.

lng

in English Or Wrl

duly  authorized  to  bind  the  bidder to t
literatur

The bi

ontract.
e ihitialled by the person or persons

ntain no interlineations, erasures or.o except as necessary to correct errors

der, in which case such corrections shall be initialled by the person or persons signlng
'talll   I  '\,1'  ,,\,,  ,I ,,-- I._.I_,    _.  ___

I.-- I ---- iJ  -..-. ^  ^hir -m^.In+ fnr aanh item and everv item  as  Per formaid
rs liable,,to be rejected.bidder should ciuote AMC amount for e?c,h !t?:m±p±

•\,1---'  '   '`  '    --.--  _ _

:;5rriuhu;rffiTa.n;-dL6-{a`ti6nfoundtocontainincompleteinformation

EVALUATION CRITERIA

offer (TO) sho
dditiona

b.   The TO must be submitted in an

should
in all  respects and contain all information asked
confirm that all required rated have been quoted

the actual amounts in the TO.   ,
and structured manner.  No brochures/leaflets etc.

should  be submitted in loose form.
c.    The TO should comprise of following:

•       Pre-qualification criteria-Annexure-I.
•      Acceptance of Terms and conditions as perAnnexure-ll.
•       Letter of undertaking as perAnnexure-Ill.
•       Details of service support centre as perAnnexure-IV.
•       Photocopies of relevant documents/certificated as proof in support of various information

submitted   in   aforesaid  annexure  and  other  claims  made   by  the   bidder.(To  be  filled
separately in a separate file)

•      The separate demand drafts for document fee and bid security should be enclosed.
NOTE: aH the Annexure I,11, Ill, and lv should be submitted duly signed with seal of the
company (All these documents should be filled in one file)

d.   Bank reserves the right to reject an offer under any of the following circumstances:
•     Offer is incomplete and/or not accompanied by all stipulated documents.
•     Offer is not in conformity with the terms and conditions stipulated in this document.
•     Any misrepresentation/false information wHl entaH rejection of the offer.
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actualfromdiffersformat•un- Offer

8)  9gLmm`ercial J3jdr

a,    Commercial bids of only technical qualified short listed bidders will be opened.
b.  Bank's  evaluation  of the  commercial  bids win  take  into  account  the  status  of compliance  of

terms and conditions.
c.  The  maintenance charges including  aH costs(without taxes) for each  item need to be quoted

asperAnnexure-Vformat,lncasechargesnotquotedforanyitein,thebidswiHberejected
d.  The   charges   quoted   for   items   should   include   the   cost   of   comprehensive   AMCs   and

•.      resident/field engineers.

lt has  been  observed that

bidders q
feasible t
huge rep

support s
nal loss to

S at the vendor quoted  rate
addition to operational issln

Region  is spread geographically in

mes completely non-
hich in turm causes

oreover, Ayodhya
a vast area aniong many districts, so,  Bank reserves
Bid that

s  of  techni
e awarded to t

for Total Cost of Ownership (TCO).

FREAK in rates.

nk  will   Ope
having quote

Bank reserves the Right to

mercial   bids  of
FREAK RATE

decidg`and fix the ``Freak
Tor  I otal  uu5L ul  `+yyiit;I-[iir+  ` i ~ -,.----- `  --------Rate"  (exclusing  GST),  for this tender at the time of ape-ning  of commeroial  bids.  Such

bidder,notnecessarilytheLOWESTOne,willbeconsideredonthebasisofconsolidatedAMC
price of aH the items. Also,  Bank is  not bound to place the order to Ll  bidder.  Bank at its
discretion may (or may not) split the order among any bidders at predetermined mutually

rates.

I decision on the vendor will b by the Bank. The a
any reason whatsoe

r  in  the final

serves the right to
imilarly, it reserves

short-list without assigning  any  reason

The  offer should  be  valid  minimum  for a  year from  the  date  of order,  with
services provided.

quarterly  review  of the

moMMiTMENT TO AccEPT ANy TEb!E2EB
•  The  bank  shaH  be  under no obligation  to  accept any other offer  received  in  response to this tender

and shall be entitled to reject any or all offers without assigning any reason whatsoever.

Page 9 of 21



qfgiv„Eg±gREUGj}unE°nBgs#ndfa

RATE BIDS

Anybidreceivedbythepurchaserafterthedeadlineforsubmissionofbidprescribedbythepurchaser
will be rejected and/or returned  unopened to the Bidder,  if bidder desires so.

noQppeATION.AND/ORvyiTiipR\^IALOEj3!Ds

Thebiddermaymodifyorwithdrawitsbid'ssubmission,providedthatwrittennoticeofthemodification
orwithdrawalisreceivedbythepurchaserpriortothedeadlineprescribedforsubmissionofbids.
The  Bidder's modification or withdrawal  notice shaH  be  prepared,  sealed,  marked and  delivered with
the   envelope   additionally   marked   "MODIFICATION"   OR   "THDRAWAL"   as   appropriate.   The
withdrawal notice may also be sent by fax but followed  by a signed confirmation copy,  post marked
notlater than the deadline for submissions of bids.

N:bb]:dw#beT°;itTLeddraa£:riih:hdee:nq:nrveefn:::u#,i:3]°£##beadtheforsubmiseionofbidsand
expiration of period of bid validity specified  by theT    idder in the submitted    id.jT
No    idder shaH be allowed to withdraw the bid, if bidder happenstoTbe suecessful bidder.

& EVALUATIONBID OPPlus

The purch
the time a
of Bids„.
The  bidde
event 0
opened

the bids,  in t
ioned  in th

tatives who are p

esence of Bidder's representative who
ment at the address mentioned i

videncing  th
a  holiday for  purcha

ay.

ent shall  sign  regis
date  of bid  opening  being

appointed time and place on next worki

CLARIFICATIONS OF BIDS

xamination, ev
larification and
lion is found no

PRELIMINARY EXAMINATIQb!

computa
underlin
bids are

tion and comparison
onse shall be in wri
able to Bank.

Of bids the purchaser may,
bank has ri

choose to attend at
"Submission

ance.  In  the
he  bids shall  be

at its discretion, ask
o disqualify the vendor

aser  will  examine  the  bids  to  determine  whether  they  are  complete,  whether  any•    ,     ____-L!__    I.._.,^    l`^^r`    r`r^`iirlarl    ae
whether  required   information   have   been   provided   as_  JLI_   __

ments  have  been  properly signed,  and whether
'   _  _,  _'al   err

The document

ve  been  in

not .be responsive by the vendor
The purchaser
not  constitute

ponsive will be rejected by the purchaser and may
of non-conformity)lvt=  l/y   1.Ilo  V5lluvl   .`/i   `+`+ii-v.._.,   _.   .._,

maywaiveanyminorinformalityornon-conformityorirregularityinabid,whichdoes
a  material  deviation,  provided  such  waiver does  not  prejudice to affect the  relative

ranking of any bidder.

g9±!±ACTING THE PURCHASEB

Any.effortbybiddertoinfluencethepurchaserinthepurchaser'sbidevaluation,bidcomparisonor
contract award decision may result in the rejection of the Bidders'  bid.
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TO ACCEPT OR ANY BID OR ALL BIDS

ThepurchaserreservestherighttoacceptorrejectanybidandannulthebiddingProcessandreject
aH  bids at any time  prior to award  of contract,  without thereby  incurring any  liability to the affected
bidder  or  bidders  or  any  obligation  to  inform  the  affected  bidder  or  bidders  of the  ground  for the
purchaser's action

USE OF CONTRACT DOCUMENTS AND INFO_RMATJQH

The vendor shall  not,  without the  purchaser's  prior
information  provided  by purchaser in  Bid  document or
contract.

-a.     Maintenancech
b.     Noadvance
c.     Thevendor

PERIOD

after deducti

nt,  make

order.

of any document or
ses of performing

penalty will be paid quarterly (Post Quarter).
;nt will be released against the service=[lL  \/\/Ill   LJC  lt315a+-`+`|  `-g`-u .-.... _   __.  _ , _  _

rawinvoicesforpaymentofquarterlymaintenancechargesatRegionalOffice,

arges payable by Bank are inclusive of all taxes etc.

yearfromtheeffectivedateofcontract.PleasepotethatContract_  _I.  ____=-._-I,,-|^-I ^|Ia':+\,
rvices are not received as per quality

CONTRAutQI

The con
can be 1
and stan

t will be valid for one
qu±±a±eral±if by the customer in cas

REP and  contractspecified  in
for a  period o

sis of performa
new

e year, extendable u
of last year at the d

the existing contract, he shall
before expiry of contract.

Ali OFcONTRACTEFFEC

of requisite am(
on the contract
parties under the contract. The deliveries,

ex

he contracte
e more year
of Bank.

by givin

iod.  The  contract
t chan e  in  AMC
or desires or not
nths prior notice

an Agreement as per Annexure-Vl on stamp paper
o effect on the date of signatures of both the parties

until the completion of the obligations of the
supplies and performance of the services shall commence_  _I   __.__..,_I

remain valid

partles unqer LHe uul iii aui,   I I 15 uviiyui lv ,,-- I-r.._-_--_  r
fromtheeffectivedateofthecontract.unlessanduntHaformalcontractispreparedandexecuted,
thisbidtogetherwithyourwrittenacceptancethereofshaHconstituteabindingcontractbetweenus.

HgivNSFER AND SUB-LET|!!!£

The firm/bidder has no right    to  give,  bargain,  sell,  assign  or  sublet  or  otherwise  dispose  of  the
contractoranypartthereof,asweHastogiveortoletathirdpartytakebenefitoradvanceofthe
present Contract or any part thereof.
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TERMINATloN OF CONTRACT

The bank may at any time terminate the contract  in  part or full  if the services are  not found to  be
satisfactory.

In case the services of any vendor are not found satisfactory in any branch/branches/area,
the AMC of that vendor can be given to other successful vendor in part or in full.

DELAYS IN THE SUPPLIER'S PERFORMANCE

The maintenance service has to be start by the successful bidder (Veni
time  schedule  specified  by  purchaser.  Any  delay  in  performing  the  ob
result in  impositi

SUBMISSION

liquidated damag

The bid should be

Reaional  Head..

or termination of contract.

cordance with the
y  the  supplier  will

mitted in sealed cover addressed to purchaser at the following address:-

Ion Bank  of  India  -  Regional
Floor,Deokali Chouraha, Ayodhya

OR SUBMISSION 0F 81

by the Purchaser at the address

DEADLIN

e  Ayodhya,  Atardte omplex,First

Je,

in  Bid  Document not later than the
ate and time as specified  in Bid  Document.  In event of the specified date for submission

of bids being declared a holiday for the Purchaser, the bid
next working day

be receive

The purchaser may,  at its discretion,  extend this deadline for submission a
bid  documents,  in  which  case  all  rights  and  obligations  of the  purchase

eadline will thereafter by subject to th

TERMl FOR DEFAULT

The Bank,
sent to the

withou

obligations(s)
ay terminate thj
he Contract.

as exten

ointed time on

by amending the
bidders previously

medy for breach of Contract, by written notice of default
ct in whole or in part,  if the Bidder fails to perform any

TERMINATION FOR INSOLVENCY

The Bank may at any time terminate the Contract by giving written notice to the Bidder,  lf the Bidder
becomes  bankrupt or otherwise  insolvent,  termination  will  be without compensation  to the  Bidder,
provided that such termination will  not prejudice or affect any  right of action  or remedy,  which  has
accrued or will accrue thereafter to the Bank.

FORCE MAJEURE

Notwithstanding  the  above  provisions,  the  Successful  bidder  shall   not  be  liable  for  penalty  or
termination for default if and to the extent that it's delay in performance or other failure to perform its
obligations under the Contract is the result of an event of Force Majeure, For purposes of this clause,
"Force  Majeure"  means  an  event  beyond  the  control  of the  Bidder and  not  involving  the  Bidder's
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fault or negligence and not foreseeable. Such events may include,  but are not restricted to, wars or
revolutions and epidemics.  If a  Force Majeure situation  arises,  the  Bidder shall  promptly notify the
Bank in writing  of such  condition  and the cause thereof.  unless otherwise directed  by the  Bank in
writing,theBiddershallcontinuetoperformitsobligationsundertheContractasfarasisreasonably
practical,andshaHseekaHreasonablealternativemeansofp.erformancenotpreventedbytheForce
Majeure event.

UNDERTAKING  8

The successful bidder must give an undertaking that all components to be use for parts replacement
will be original and not re-furbished. This must be submitted along with the Invoices.

LACK OF SUPPOPENAL

Bank expects proper service support
24 hours of reporting the complain
no substitute is provided by the ve

during contract
ase the machi
a penalty of R

n of Bank or revocation of performance

TER QUANTITIES AND LOCATIONS

es the right to alter the hardware quantiti
The Bank also reserve the

The Hardware should be set right within
n for more than 2 working days and
0 per day may be charged at the

or site locations mentioned  in the offer.
t Of items specified  in

he Branches where
ing'AMC at the same

right to add or delete one or more item from th
offer. The Bank also reserve-s the right to add or delete name of any bra
hardware is currently under warranty period may be later on added under on

terms  and  conditions,  after expiry  of wa;ranty  period  of such  branches.  Similarly,  branches
`^. .  `--_` ` ---:`-,   _.' ` __ _ _

rdware will be deleted from AMC purview.
price,
where in old  hardw

GOVERNING  LAW A

All  disputes  or  differences  whatsoever  arising  between  the  parties  out  of  or  in  relation  to  the
construction,  meaning and  operation or effect of these Tender Documents or breach thereof shall
be settled  amicably.  If however the parties are  not able to solve them am_icably,  the same shall  be
settle by arbitration in accordance with the provisions of Arbitration and Conciliation Act 1996 or any
statutory  modmcations or re-enactments thereof and the rules  made there  under and for the time
being  in force,  shall apply to the arbitration  proceedings.  The arbitrator shaH  be appointed with the
mutual  consent  of both  the  parties.  Any  appeal will  be  subject to  the  exclusive jurisdiction  of the
courts at Ayodhya.
During  the  arbitration  proceedings  the  Vendor  shall  continue  to  work  under  the  Contract  unless

I  otherwise directed  in writing  by the bank or unless the matter is such that the work cannot possibly

be continued  until the decision of the arbitrator or the umpire, as the case may be,  is obtained.
The venue of the arbitration shall  be Ayodhya.

INDEMNITY

The Vendor shall,  at its own expense,  defend and  indemnify the Bank against all third  party claims
-  for   infringement   of   patent,   trademark,    design   or   copyright   arising   from    use   of   proposed

producvproducts or any part thereof.

***************************
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•t   r.a for the bidder are as under:
The minimum    ualificatlon cri e  IPreQualification Criteria Compliance(Yes/NO) Detail of proof AttachedRelevantAMCPOsto

1.  The    bidder   should    have    minimurr   of   5   yearsexperienceinthemaintenanceofComputers(Desktops),Printers(PassbookPrinter,DotMatrixPrinter,FastDotMatrixPrinters,LaserjetPrinters)&ScannersandmustbeperformingtheAMC,.(Computerhardwareandperipherals)ofaScheduleCommercialBank/RenownedGovernment be submitted.Copyofincorporationcertificate,AuditedBalancesheetandlsocertificationneedtobesulbmitted.CopyJ'`ofAuditedbalancesheetandProfit&LossA/cforlast3consecutiveears.Certificatefromthe

Organisatiotechnicalbin/si (Proof to be submitted along withd

2    The  bidder  should  be  a  company  incorporated  in
India havingthreefinanchtavaila an annual turnover of Rs.25 lakhs in lastialyearsaspertheauditedbalancebleatthetimeOfsubmissionoftenderin

Seeproviding  the  support  services(Sale  and  purchasewillnotbeapplicable).Thismustbeindividualcompanyturnoverandnotthatofanygroupof

companies.

3.  The   company/firm   should   have   made   operating
~profits in the last three financial years,

4.  Applicant/Firm  must  provide  customer  satisfactionlettersfromaScheduleCommercialBank/RenownedGovernmentOrganisation/s..(Prooftobesubmittedalongwithtechnicalbid). customers             clearlystatingthattheyaresatisfied'withtheservicesanddurationofservicefromandtodatetobesubmitted.Relevant

5.  The company should  have at least slngle contract ofvalueRs4.0LakhsoraboveforthemaintenanceofComputerHardwareandPeripheralswithScheduleCommercialBank/RenownedGovernment documentation    to     besubmittedDetailsofservice/suortnetworkin

Organisation/s. (Proof to be submitted along withtchnicalbidAsonMarch2022.
e6.It would   b

e  ideal   if  the  bidder  has  a  Registered/
Branch office within ~250 kms of A  odh  a necessa
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infrastructure & Service Support Centres/locations in Ayodhya      (addresses,
and   around   Ayodhya   for   maintenance   of  offered name        of        contact
•tiardware and software. The Bank will analyze the no. persons,                 phone
of  service  centres,   no.   &   position  of  engineers  at numbers,    e-mail    etc.)

centres,  infrastructure etc,  of all the\ vendors/bidders and             proof            of
as a part of minimum qualification criteria.  If the Bank Registered/          Branchofficesinustbe

is   not   satisfied   with   the   no.   of   service   centres,
location    of    service    centres,    no.    &    position    of furnished as part of bid.

engineers at service centres,  infrastructure etc.  The
'Bank  reserves  the  right to  technically  disqualify  the

vendor(s)   The decision of the  Bank shall  be final.
7.  Vendors  having  franchise  arrangement  of  3rd  party Submit   undertaking  onletterheadandrelevant&authenticatedproofof

service    support    cannot    quote.    The    engineers
should  be  on  the  Company's  pay  roll  (Pay  Slip,
Employee ld to be attached) engineers     having     onCompany'spayroll.

8.The     bidder     should     be     capable     of     providing

Relevant    proof   to   be
multivendor  OEM  support  i.e.  capable  of  providing
service  &  support  of  Desktop  of Acer/  HP/  Chirag/
Dell   or   equivalent   make,   High   speed   Dot   Matrix submitted./,`

Printer of LIpl/ WEP/ TVSE  or equivalent make, Dot
Matrix  Printer  of  TVSE/  WEP/Epson  or  equivalent
make,  Passbook  Printer  of  Lipi/Epson/Olliveti/TVSE
or     equivalent     make,     Laserjet     Printer     of     HP
/Canon/Ricoh    or    equivalent    make,    Multifunction
Laserjet Printer of HP  make,  Duplex Laserjet Printer
of  HP  make,  Scanners  (Flat  Bed)  of  HPI  Canon  or
equivalent make, Scanner (Sheet Feed) of HP make,
Line Printer of WEP  make.

9.  Bidders,  who  have  not  satisfactorily  completed
• Declaration        to        be

any of the earlier contracts issued by Union Bank submitted       on       letterhead.AlsoattachpreviousPo'sissuedby

of India, will not be eligible for participation in this
tender. The biddershall give an undertaking    (on
their  letter  head)  that  they  have  satisfactorily bank in last three years,

completed   all  the  earlier  contracts  order  with lf any.

Union Bank of India.
10.         The    bidder    should     have    not    been    black The  bidder  shall  give

'-listedITerminated by any of Government Authority an     undertaking    (on
or Schedule Commercial  Bank  or Union Bank of their   letterhead)   that
India as on date of submission of bid. they   have   not   beenblacklistedorterminatedbyanyof    `theGovt.AuthorityorPSUsasondateofsubmissionofthetender.

Signature:

Company:
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ANNEXUREll-ACCEPTANCEOFTERMSANJ2JIOL!!P|Tl.QHS

(Letter to the bank on the vendor's letterhead)

To

Union Bank of India
Regional Office
Atardeep Com
Deokali Choura
Ayodhya

Dear Sir,

Sub:  R

Vvlth

SCope 0
detaile
We furt
RFPa
We here

Weu
Bank

Or AMC of Computer hardware and peripheral

ence to the RFP dated
rk, terms and conditio

ur above referred RF
firm that the o
uired informa

ertake that the

that the  bank
ht to r

•     ~Youarenot
any  bid.

•       IfourBidfort

2022,  having
ming part of

in conformity
nnexure.

parts to be replace

examined  and  understood the  instructions,
we hereby se our offer for AMC

is  not  bound  to  accept the  offer either  in  part or in  full  and  that the
part without assigning any reasons vyhatsoever.

or any bid  received  by you,  and you  may reject all or

ed

he offer in full

when called  upon  by the purchaser to do
formal contract is prepared and executed,

we  undertake to enter  into  and  execute  at our cost,
so,  a contract in  prescribed form.  unless and  until a
thisbudtogetherwithyourwrittenacceptancethereof

shall constitute a binding contract between  us.
•       lfour bid is accepted, we are to be responsible forthe due performance of the contract.

Yours faithfully,

Authorized Signatories
(Name & Designation, seal of the firm)
Date:
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-LETTER OFUN DERTAKl NGON LETTER HEAD

TO

Union Bank of India
Regional Office Ayodhya,
Atardeep Complex,First Floor,
Deokali Chouraha,
Ayodhya

-  We submit our bid document herewith:

We understand that you are not bound to accept any bid received by you, and you may reject all or
any<bid.

If our bid for the above job  is accepted, we undertake to enter into and  execute at our cost, when
called  upon  by the  purchaser to do so,  a contract in the prescribed form.  Unless and  untH a formal

-  contract  is  prepared  and  executed,  this  bid  together  with  your  written  acceptance  thereof  shau
constitute a binding contract between us.

We undertake that we don't have any franchise arrangement for the services and win provide direct
company service support to the branches under AMC.

Vendor means the bidder who is decided and declared so after examination of bids.
/,`

Yours faithfully,

Date:

Seal of Company/firm

Signature

Name:
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STAFF

(A)'DetaHofservice/supportcentredirectlyownedbythecompany/firminAyodhyaregion:

Sr.No Area Address of service centre
Name            andcontactdetailsofCentrehead Total      No.       ofFieldEngineers

12

3

45

NOTE:lncaseanvdiscrepancvfoundintheabovejnenftyJinformationisliablete±9ie£!!gE
of offer.
Date:

-  Seal of Company/firm Name:

Signature
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ANNEXURE V -COMMERCIAL BIDS
-LI, al Maintenance charges for all itItemsems will be as under.

sr. Cost per No of i't6rh§ AMC Rate Total
No. item in Rs.(Approx.) (A) (Aprox.) per item inRs.(Withouttaxes)(a) AmountC=A*B

1. Desktop      (ACER/HP/Chirag/Dell/Lenovoorec]uivalent) 35,000.00 260

2 All jn One Desktop 40000.00 40
3.3. HighPrinVVE Speed      Dot     .Matrixter(FastDMP)(Lipi2250/PHQ1600/TVSEDP0orequivalent)

27,500.00
i10

Dot Matrix Printer (rvsE MSP
8,250.00 35245, 255, 355, 455 XL / WEP/Epsonorec]uivalent)

4. PassEPSTVSecluivbook   printer   (Lipi   P82/ONPLQ20/OllivetiPR2/ESpeed40plusoralent)

2o,ooo.00 75

5. Laser printer (HP  1008,1020,

18,000.00 95 ACanon           2900/           RICOHSP310DN/HPLJM403DNorequivalent)

6. Scann2410,orecluers (Flat Bed)(HP 2400,200,CanonLIDE120ivalent)
4,200.00 80

`

7 Cash Receipt Printer 8,000.00 0
8 Line  M atrix Printer 1,09,000.00 0
9. Document   scanner   (AvisionAV176uAorequivalent) 20,000.00 42

ofownershi     = Grand Total    1+2+3+4+5+6+9)
TCO(ln words):

•      TCo quoted above should include all charges except GST.
•      TComustbequoted inwoRDsand FIGURES.

I    .     1n  case  of any  discrepancy,  unit  price  quoted  in  words will  be  considered  for computation  of

TCO.
•       Cost  comparison  will  be  on  the  basis  of  Total  Cost  of  Ownership  calculated  for  all  above

mentioned items.  L-1  bidder will be decided on the basis of Grand Total (TCO value) of all items
in above table.

•      The quantities mentioned above are estimated and  not actual quantity. There may be variation
of 5 to  10 % variation  in quantity.

•     '`Before  start of the  contract,  physical  asset verification  to  be  conducted  by the vendor at their
own cost.

•       GSTtobepaidasapplicable.

Date:

Seal of Company/firm

Signature

Name:
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ay2{,URE. vi -FORMAT OF AGREED4Eb!|

`  4flEEMENI
(To be executed on Rs.100 non judicial stamp papers after award of contract)

2022 between the Union  Bank of

orate,   constituted  under  the  Banking
This agreement made on the
India  a   body Cor

Undertaking  Act
Mumbai-400021

Companies(A

)-'having  its  head  office  at 239,  union  Bank  BhavaI                      11.  ,_"BANK")         and         M/s
hereinafter       called

or the vendor").

Whereas  the  BANK
Perrphera

y

n  and  transfer  of
avan  Marg,

(name  and  addr6ss  of vendor)  (hereinafter called  "Contractor

is  desirous  that  the  ContractorIvendpr  executes  AMC  -  Computers  andI_  _    11_-_I,I---
llecl  "the  services")  and the  Bank hasas per te

the vend

NOW THIS AGREEMENT

Or exe
ent  (herein
ion and com

as follows:

1.    The  contract  will  be  valid  for  period
tioned  in Annexure.

n of such services.

for  hardware

ate of contract, the contract is values for

g taxes as applicable as
ilion/deletion of hardware for AM
n in the AMC charges.

3.    Further, the number of hardware items

ct which may va
in  rates & rules of

(in word

ccordance with
ation without any

be increased or decreased during the period of
the  list and  the  location  of the equipment's

r.\lvlu   \/v[iluii   ILiay    I+`.   ..i`+iw`.`,`~   -.    `_.._.____    __  _

may  also  be  changed.  The  rate  quoted  will  also  be  applicable  for  the  items  included  or
AMC w'hich  may be  included or excluded from

excluded
4.    Request

AMC  related  order
;*1  _,-.1''.\,.-I    .  __'..I.__'_  __

issued  by bank,  under which
Technical and commercials bids submitted by the vendor,

this agreement is signed shall be deemed

to form and construed as part of this agreement.

Narfue & address:

ln the presence of:

Name & Address:

ln the presence of:

Signature of the company

For and on behalf of Union  Bank of India
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