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REGIONAL OFFICE: AYODHYA

-R:ER.. R!f :C I AIO I L3fl 0 Date: 07.04.2022

TO,
All UPS Systems Vendors
~Sub: RFP for Comprehensive AMC of UPS systems

Chief Manager (P&D)
Regional Office, Ayodhya`

id Details -



Comprehensive AMC of UPS systems

Last date and time for seeking clarificationfromusonthetermsaconditionsoftheRFP
{24.04.2022210.O_Op.in.)_I

Last date and time for Receipt Of BiddingDocument•lB.doening {25.04.2022.]1.QQa.in.)25.04.20224.0_OP.Jut

DateandTimeofTechnica     I       pDateandTimeofCommercialBid Opening . ,,,.  .... .   .-.. .... .....,.I,I.....aa.o4.2022212.0_0p.in.)

%g£#yBa?AIA{a9r::::!£;m#e/£,N#s#:rE,Deoka"
Place of opening of Bids Chouraha,

AyodhT_T _ ---- ---- . -  - . .- . - - - : ::======:====.._

1''''.1''''11_
F INDIA. REgIONA_L QfE!CE

Address for communication

quo_NBAN_KO_FIND±A,4W.9.k.ky.gkAS.g.r.9€.£.P..I.9m.
ire-x-,FiFSETT6oor,Deokali

C-houraha,
Ayodhya

EMD
NIL                                                                          ,

Cost of RFP (noh refundable) N'L

i t  d to send the

Contact to Bidd'ers

nerese      it     ersarere  ues
emailto.([S.s.:.a¥g9.ty.?.@.v.p.i.9.p.be.P.k.g.fj.P.qj.a.:S.9rn)Containingfollowinginformation,sothatin

e issuecase of, any clarification same may

to them.  ,.,

Name   of  company,   contact   person,   MailingaddresswithPinCode,TelephoneNo.,Fax

No     email address   Mobile No.  etc.•,,

This  RFP  is  being  issued  with  no  financial  commitment  and  bank  reserves  the  right  to
change or vary any part thereof at any stage.  Bank also reserves the right to withdraw the
RFP,  should it become necessary at any stage.
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TENDER
SYSTEMATVARIOUSBRANCH±ES UNDER AYODHYA REGION

Union   Bank  of  India,  Ayodhya   Regional  Office,   invites  sealed   offers  in  two  bid
-system  from  UPS  vendors  having  their  own  offices  in  Ayodhya  and  its  branches

for Annual  Maintenance  Contract for Online  ups  systems.
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D E C L AR AT I O N

on Bidders official letter headsubmittedTobe

I  /  We  have  read  the  instructions  appended  and  aH  terms  and  conditions  and  I /
We   understand   that  if  any  false  information   is.detected   at  a   later  date,   any\future contract made  between  ourselves and  Union  Bank of India,  on  the  basis of

the  information  given  by  me  /  us  can  be  treated  as  invalid  by  the  Bank  and  I  /
We will  be  solely  responsible for the  consequences.

SEAL OF ORGANISATION

Union  Bank of India, Ayodhya  Regional Office
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HQJ2esE±gri±±g±j2ELB±±±e±:sp££±s±a±±£±±£±±£a±l

ORGANIZAT_±Q±EA±J2AIA

tlEEjd±esiELrde±±==±±e:±±===±:jD£±±ppe±±To be Drovided±

A.  Name  of Organization    :

a.  Registered  Head  Office Address  :

Local  Office  address  :

Telephone  No.  :

Tele  Fax  No.  :

4.   Brief description  of work  including  principal  features  and  main  items  of work:

5,   Period  of services
a)   Originally

b)   Renewal  time,  if any

Union  Bank of India, Ayodhya  Regional Office
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6.   Were there any  penalties/fine/stop-notice/compensation/liquidated  damages
Imposed?  (Yes or No)  (If yes give amount and  explanation)

7.   Details  of litigations/arbitration  cases,  if any  pertaining  to  works  completed.

8.   Attach  client's  certificate with  copy  of work order,  agreement clearly  stating
the value,  scope and  details  of work.

9.   Details  of Technical  Staff in

iiiiiiiiiiiiiiilllllll- Qualification post Held Exper ience
Sr.  NO. Name

Union  Bank of India, Ayodhya  Regional Office
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TERMS & FOR THE
OF ONL±±EE±±P££I£SIEMSMAINTENANCE

RE r±illrEEREIt ilErRE E]

Bidders  should  note  that  these  conditions  and  the  responses  are  expected  to
form   the   basis  of  the   contract  between   Union   Bank  of  India   and  the   Bidder.
`Bidders  must submit dQ±E±iHD£|HaEiLLg± ih  substantiation  of their claim  in
respect  of fulfilment  of the  criteria  mentioned  in  this  tender  document  and  their
strength   thereof  while   submitting   the   Bid.   Only  those   vendors   who   fulfill   the
following  pre-qualification  criteria  are  eligible  to  Bid.

1.   The    bidder   should    have    been    in    the    business   of
jmplementation  &  integration  related  actMties  for at  least
Praded.

2.  Bidder
three wo
the  last  Fiv
to      Govern
educati
throug
must
letter

.3.  Bidder  must

ears  in  mu
Institutio

utions,    Ba
reputed

rtified
antiate

have  its  own Ice

sales,    service,

ng at least
[AMC]  for UPS  systems during

ocations in  the  state
nderta kings/

ncia.I      i

of  UTTAR  PRADESH
iliated       bodies
i/PSUs    either

OEMs  and  System  lntegratgrs
upply    Or

f the abov

in  Ayodh

services,   along   with   adequate   stores  of  r
spares.  In  addition  it  must  have  a  network oI_

obligations

qualificatio
be  provided.

rk   completi
and  infor

the

The   Bidder

/satisfactory

supply  ahd  maintenance
e   replacemen

ervice centres  (o

installation  support,  after-sales  s
Bidder  must  maintain

to  provide  requ

4.  The  service  &  maintenance
available  for  inspection  by  the

uipment   and
own)  so that

&  maintenance  services  all
alified   a

f   such    manpo
heir contact

mpetent  staff,
s  service  &
erform   the

with    names,

numbers  and  addresses  to

centres  as  per  list  submitted  in  the  bid  must  be
purchaser  or  its  authorized  representatives  at  aH

times.

5.   Documentary   evidence  for  the  fulfilment  of  minimum   levels   of  criteria   and
strength  claimed  in  respect of the  criteria  & pre  conditions  must  be  submitted  by
the  bidder along  with  the  technical  bid,  otherwise  the  bid  is  liable  to  be  rejected.
Documentary evidence  should  be  authentic,  interpretable  and  must be  verifiable.•AH  documents  submitted  should  be  in  English  or  Hindi  language.  Bidders  are  to

ensure  that  aH  information  provided  in  the  documentary  evidence  are  authentic
and
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genuine.  If  it  is  found  that  any  tenderer/s  has  furnished  misleading  /  wrong  or
fraudulent information / documents,  his / their tender shaH  not  be considered.  In
case the  documents/  information  submitted  are  found  to  be  wrong/fraudulent at
any  stage  after  award  of  work,  the  contract  may  be  terminated  and  the  work
executed  at the  risk and cost of the tenderers/ Suppliers,

6. Tenders  will  not only  be  evaluated  on  the  ba
into account the track  record  of the firm  in  im
ups   systems,    the    nearest   service
attending to

8. The  bid
submitting
ascertain
have  rend

breakdown

d  use the
hnical  an
n  from  the a

nting  an
ent   an

st  but  also  taking
maintaining  similar

mptness    in

escribed  by the  Bank  in  t
mercial  bids.  The  Bank  reserves  t

nks  and  other  institutions  to  which  th

r services for execution of similar projects.

idders

_    _  L±

Last date and time for seeking clarlflcationfromustonthettermsaconditionsofthe
t24.04.2022210.O_0 p.in. )                 :.

RFP

Last date and time for Receipt Of PjddingDocument
[25.04.202211.Q0a.in.)i5.04.2022_4.Qopm

i IDateandTimeo     eDateandTimeofCommercial Bid 0  enin
27.04.2022_12.0_0±

10. Submission of Bid:

The  documents  should  be  submitted  in  Technical  and  Commercial  Bid   (kept  in
separate  sealed  envelopes)  super scribing  as  under:

``Technical  proposal  for the Annual  Maintenance  of UPS  systems''

.``Commercial  proposal  for the Annual  Maintenance  of UPS  systems"
Only one  submission  of response to tender by each  bidder will  be  permitted.

The  bidders  shaH  submit the  proposals  properly  filled  so  that  the  papers  are  not
loose.  AH  the   pages  of  the  proposals  including  documentary   proofs  should   be
numbered as ``Page _ (current page) of ~ (Total pages)" and be signed

Union  Bank of India, Ayodhya  Regional Office
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by   authorized   signatory   (except   literatures,   datasheets   and   brochures).   The
current page  number should  be a  unique  running  serial  number across the  entire

proposal.

In    case    of   delay    or    non-delivery    of   tenders,    Bank   will    not   assume    any
responsibility.

11.  Evaluation  of Bid=

The  Technical   Proposal   will   be   evaluated
fulfilling  the  eligibility  criteria  as  given  in

will  be evaluated  for technical  suitability.

During  evaluation  of the  Bids,  the  Bank,
clarification   i

shall  be  in

offered, o

The  final

the ten
disput

vi.        Select

ect  of  its  Bid
nd  no cha

e  of the
es  the  r

ecision  of U

gard  will

I  format delivery.

only  for  those  respondents  who  are
this  document.  The  Technical  Proposal

ask the Bidder for

e  reques
subst

ould  be  enti
cept  or  rej

Bank of India  in  t
rtained.

iate any aspect of pro
ne  Bidder at a

lve

n  and  the  response
of the tender s

in  case  no

ested  with  u
y  tender,  at

is  regard  will be final  and  no

Bidder if negotiations with  the  Bidder of
specified  time frame.

•vii.       Share the  information/  clarifications  provided  in  response  to tender by  any

Bidder,  with  any other Bidder(s)  /others,  in  any form.
viii.       Cancel the tender at any stage,  without assigning  any  reason  whatsoever.

13. Cancellation of contract and compensation:

The  Bank  reserves  the  right  to  cancel  the  contract  of  the  selected  Bidder  end
recover  expenditure  incurred  by  the  Bank  on  the  following  circumstances.  The
Bank   would    provide    30    days    notice   to   rectify   any   breach/    unsatisfactory

choice fail  to  result in  an  agreement within  a

progress:
Union  Bank of India, Ayodhya  Regional Office
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I.          The  selected  Biddercommits a  breach of any of the terms and  conditions•of the tender/contract.

11.         The  selected  Bidder becomes  insolvent or goes  into  liquidation  voluntarily
or otherwise.

Ill.       The  progress  regarding execution of the co.ntract,  made  by the selected
Bidder is found to  be  unsatisfactory.

away from the branch / office

within  7  days  duly  repaired,  bank  will  cha
IV.  If the  UPS taken

8thday till  brought  back duly  repaired  and  fo.,,    I      _    `__-_I:

condition  the  penalty will  be  conti

ivulge the  s
India.  In  cas

in  working

The  Bidde
for  Union

for repairs and  is  not  returned
0  per  day  from

s  is  not found

due performa
rms and  conditions

ues to be

any  inform
any other
n-compliance

liable  to  be  cancelled  by  uni
ave  right to  regulate  Bidder

of the

r a  period  of 7  days  upon

ned  under the  contract
hout conscht in, writing  by
confidentiality  agreement,

f India.  Further,  Union  Bank

announce  that  he  is  undertaking  work
nsent

dder  will

of  Union  Bank  of  India.  In  case
be  debarred  for  participating  any

future tend;r / contract for a  period  of three years.

16. Variation:

Union  Bank  of  India  may  at  any  time  during  the  contract  require  the  Bidder  to
revise   the   Equipment,   Services   or   Supplies   including   Completion   Date.   In   an
event  of  such   nature,   Union   Bank  of  India  will   request  the   Bidder  to  state  in
writingtheeffectsuchvariationwillhaveontheworkschedule.TheBiddershaH
furnish these details,  in  writing,  in two weeks from the  receipt of such  request.

of non-complia

Union  Bank of India, Ayodhya  Regional Office
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Ischrisal±g:!±±s±£g±±i±igr±s

\EHLGIBILITYC.RITqu

The technical  evaluation  will  be done  based  on  the  below  parameters:

gg-al±£!:msL&£g±±i!i9±S

1. Submission of commercial quotes:

Commercial  quote  should  be  submitted  as  per format of Annexure-B with  sealed•envelope.  Price should be in£±±±£E±£e of all taxes.

Union  Bank of India, Ayodhya  Regional Office
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Submission of a valid copy of GST Registration is mandatory.

2. Evaluation of .Commercial quotes:

L1  (Lowest  Bidder)  will  be  arrived  on  the  basis  of  lowest  bid  for TCO.  The  bank
reserves the  right  for splitting  of work  between  2  vendors.  The  splitting  of order
will  be  in  the  ratio  of  60:40  provided  the  L2  vendor  agrees  to  match  the  rates

quoted  by  Ll  vendor  and  agrees  for  aH  terms  and  conditions.  In  case  L2  vendor
is  not willing,  bank  will  can  L3,  L4,  etc  in  that order for  negotiation.  Incase  noneI ------- ^   +^   rr`]+rh   t.hc]   nrire   with   LI   Vendor,   the   100%vendors   agree   to   match   the   price   with

the   selected    Vendor
PS System  at the site.

all    provide

of  the   other
contract will  be awarded to  Ll  vendor.

3. Place of Order:

age   will   be
entage
calcula

n  days

If  Bid

lated   as   (1

re  configuration  or  system
istently  or erratically.

et  the  up
have to  pay  lo/o  of cost of
to be extend

SS Downtime
lable  Time   divided   by  Total

vailable
e  time  i

Ompone

is two  shifts
d  while  any

rative  or

any  month  then  the
S as damages OR the

5. Expected Service level & Stand by UPS=

Bidder  will

warranty  period  will  have

The  Bidder  should  immediately  provide  union  Bank  of  India  with  an  equivalent
standby system  in  case of failures which  needs time to  be  repaired,

a.  Can  win  be  attended  within  2  hours  from  logging  of the  caH  for  the  branches
located  within  the  periphery of Ayodhya  area.

b.  Can  will  be  attended  within  3  hours  from  logging  of the  caH  for the  remaining
branches   located   beyond   the   periphery   of   Ayodhya   Region,   but   within   the

periphery  of  50  KMS.                                                                union Bankof India, Ayodhya  Regional Office
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c.  Can  will  be  attended  within  4  hours  from  logging  of the  can  for the  remaining
branches  located  beyond  the  periphery  of  50  KMs,  but  within  the  periphery  of
100  KMs.

d.  Can  will  be  attended  within  6  hours  from  logging  of the  caH  for the  remaining
.branches  located  beyond  the  periphery  of  100  KMs,  but  within  the  periphery  of
150  KMs.

e.  Can  will  be  attended  within  8  hours  from  logging  of the  caH  for  the  remaining-_,--,,^J_

branches  located  beyond  the  periphery of 200  KMs.
\~ 1     +~-, .      '  '  '. .     __

.This win  be calculated  from  the  place of their placement of

pport:

le  point of contact viz.  designation,
Escalation

No,  for  UPS  supplied  to  the  bank.

erms will as follows:

Payment
quarterly

Maintenanc

be   made   o arterly   bast

amount  will   be   paid   by  the   R
tting  a feed-back from

na
ch   quart

I   office  at

00%   of  the
end  of  each

satisfactory service.

days-on   all    workin

frQm-
-Any  UPS  system  that  is  reported  to  be  down  by  3.00  PM  on  a  given  day  should

be   either  fuHy   repaired   or  replaced   by   a   temporary   substitute   (of  equivalent
configuration)  before  9:30AM  the  next  day.  Any  UPS  reported  down  after  3.00
PM  should  be  repaired  /  replaced  by  12.00  noon  of next working  day.

You  shaH  carry  out  preventive  maintenance  at  the  last  month  of  every  quarter-during  AMC  period,  Preventive  Maintenance  will  include  cleaning  and  servicing  of

the.peripherals,  replacement of worn-out parts,  checking the  UPS  systems.

union  Bank of India, Ayodhya  Regional Office
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Replacement of  UPS:  In  case  any  UPS  is  not  repairable,  Vendor  should
replace   the   same   model   /   equivalent   model   /   higher   model   after
`consultation with  us.

|n  case  an  e  ui  ment  i.S  ±a.fen  =_¥f _.f°.rL^re^Aa¥Esn   h°f#Ecsehsa;I brra°nv:E=

nag±affec:ted
You  shaH  give  an  undertaking  that  sufficient  quantity  of  spares  for  UPS  will  be
kept as stock during  the  contract period.

Maintenance  win  be  comprehensive.  Exclusions  in  AMC:
a.           AMC  price  will  not  include  patt?ry.  re_Pl_a_C_eLT:n,:,.:,,

AMC  will  not  cover  relocation  but  relocation  will
nl'l-I,,  ,\J+,    ,' ....  '_  _   __

11   and

he  intimation  of
b.

the  vendor  and  vendor  should  assist
Without any c

9. Penalt

In case of

.for no

cted Vend
oint 8  af

Provl

VA UPS
VAuP
VAUP

amount so arri

usto

endors fail to
ogging  of cal

s follows:

0 per 3
.00 per 3
A - Rs. 3

ill  be  direct

payable by the bank at

PS - Standby UPS s

9.2 Calculation delay h

ply the stan
arik will

3 hrs delay

same  KV

uarterly

y  if  it  is
till  theRs.  ZOO.00  per day will  be  levied

1

elay  hours will  be  calculated  from
holiday.

call  is  logged  irrespective of Sunday /

the time the
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ANNEXBEEE

EQBMAI±QB£QM±4EBC!A±E±E}

HQ±mj±±edrmbe±e±±erHead££tbeEid±£I}

Name of Company:

UPS  Range-(3  I  5  I  7 .5  I  LfJ V:N A:)
Back up options

(4  Hrs)

Approx N-a MC R  te in Total AmountinRs.
Sr, Particulars ups ARs a.{inclusive

NOI KVA of ups
(inclusive ofSystems•(A) I   of all taxes)

(8) all taxes)(A*B

123
AM c Rate   ,- 2 1474 1'``1'```11_
AMC Rate 3

9AMAM C RatecRa`te 57.5
4 11

4 AMC Rate 10 1
~

I    TOTAL
i[iiLIllllllE_

102

AMC   will   be   applicable   only   a
cost  of   Battery-   N
ncrease  or

Signature

Designation

-Place:

Date:

Basic   price   of   UPS   i.e.
PS   systems   under  AMC

the   AMC

Company Seal

Union  Bank of India, Ayodhya  Regional  Office
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4HH_EXURE I

IQIALAluMBEB©EE£Q±£EBEJ2J±A!J2EB±EISAM£JIEA!IAI!!£E}

1.   2  KVA  UPS  =  14
2.   3  KVA UPS  =  74
3.   5  KVA  UPS  =  9

4.   7.5  KVA ups  =  4
5.    10  KVA  UPS  =  1

r decrease d
Note.  Branch-wise  break  up  may  be  obtained  from  Region
UPS  systems
the AMC cont

under AMC contract  may  increa
s per bank's requi discretio

ffice.  Number  of
ng  the course of

union  Bank of India, Ayodhya  Regional Office
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