Corrigendum to RFP for Supply, Installation and Maintenance of
300 Dual Monitor Desktop

Last date of Bid Submission is extended upto 10.05.2022

Sr. No Clause No. Page No. Clause Query Bank Response
Bank shall follow Govt Guidelines
/Notifications for public procurement.
Hence as per Policy Circular No.
1(2)(1)/2016-MA dated 10.03.2016
5 Schedule of Events & Bid Details-Security Deposit/Earnest Money Deposit Request you to remove EMD clause & allow to submit Bid Security |issued by GOI, bank may relax
(EMD) Declaration. condition of prior turnover and prior
experience with respect to Micro and
Small Enterprises and Startups subject
to meeting of quality and technical
1 specifications
Please clarify if the delivery at Branhces in Mumbai & Mangalore Delivery locations for Mumbai and
3 8 Objectives of the RFP ) Mangalore will be shared with the
regions or at FGMO only. .
2 suceessful Bidder.
The bidder must undertake to provide Post Warranty on-site Maintenance Please give assurance that the AMC for all the 300 Desktops will be
7.3-AMC 12 Support for supplied hardware items with operating system for a minimum [given to bidder or remove AMC from RFP as RO/ZO prefers local AMC|Please be guided by RFP
3 period of 2 years after expiry of warranty period. vendor & we are not getting AMC.
RFP clause should be read as " The
successful bidders shall deliver desktop
8.1. The successful bidders shall deliver desktop at Central Office-Annex, at Central Office-Annex, Mangaluru and
. . Mangaluru and Mumbai within 6 weeks from the date of Purchase Order . . L Mumbai within 10 weeks from the date
8. Project Implementation Plan 13 ) . . . We request bank to modify delivery timeline 8-10 Weeks.
(PO). In case of delay in delivery of equipment, penalty will be charged as of Purchase Order (PO). In case of delay
mentioned in Liquidated Damages clause. in delivery of equipment, penalty will
be charged as mentioned in Liquidated
a Damages clause."
RFP clause should be read as " The
successful bidders shall deliver desktop
The successful bidders shall deliver desktop at Central Office-Annex, Request you to extend the delivery timeline to 14-16 weeks as there at Centr.al (.)ffllce-Annex, Mangaluru and
. i . . ) R Mumbai within 10 weeks from the date
8. Project Implementation Plan 13 Mangaluru and Mumbai within 6 weeks from the date of Purchase Order is a shortage of raw material across the industry. Also

(PO).

please clarify the PO location.

of Purchase Order (PO). In case of delay
in delivery of equipment, penalty will
be charged as mentioned in Liquidated
Damages clause."




Prices payable to the successful bidder as stated in the Contract shall be firm
and not subject to any changes under any circumstances during the contract

It is not possible to keep the prices firm for 5 years, so request you to

10. Price Validit 13 Please be guided by RFP
v period of 5 years or period of deliverables under this contract whichever is remove this clause gut Y
6 later from the date of signing off for installation of desktops.
The successful bidder shall provide a Performance Bank Guarantee within 30
days from the date of receipt of the order or signing of the contract
13.3 Performance Bank Guarantee 15 whichever.is earli.er in the format as.provided in A.nnexure. M, fo.r 3%of TCO| We request bank to consider 5 ye'ar validity including 1 year claim Please be guided by RFP
for the entire period of the contract i.e. 5 years, with a claim period of 1 year period
and such other extended period as the Bank may decide for due
7 performance of the project obligations.
The successful bidder shall provide a Performance Bank Guarantee within 30
13.3 Performance Bank Guarantee 15 daYs from 1ihe da'te ?f receipt of the ordel: or si'gning of the contract Request you to keep !:he PI'?'G for the peri?d of Warranty i.e 3 years Please be guided by RFP
whichever is earlier in the format as provided in Annexure M, for 3 % of TCO as no confirmation on AMC as it comes to us.
8 for the entire period of the contract i.e. 5 years, with a claim period of 1 year
Bids should remain valid for the period of at least 180 days from the last
date for submission of bid prescribed by the Bank. In case the last date of
submission of bids is extended, the Bidder shall ensure that validity of bid is Request vou to keep the bid validity for 90 davs as we mav not get
13.4 Period of Validity of Bids 16 reckoned from modified date for submission. Further extension of the q Y . p. ) v i Y Y 8 Please be guided by RFP
. . B ) . the prices validity for such a long period form OEM.
validity of the bid will be decided by the bank in case of need. The price
quoted in Final Commercial Offer will be valid for at least 180 days from the
9 date of offer.
Bids should remain valid for the period of at least 180 days from the last
date for submission of bid prescribed by the Bank. In case the last date of
submission of bids is extended, the Bidder shall ensure that validity of bid is | In the present scenario 180 Days price validity will be diffcult. We
13.4 Period of Validity of Bids 16 reckoned from modified date for submission. Further extension of the request bank to confrim that how soon 300 Dual desktop order will |Please be guided by RFP
validity of the bid will be decided by the bank in case of need. The price be executed.
quoted in Final Commercial Offer will be valid for at least 180 days from the
10 date of offer.
On deli f Hard -70%
21. Payment Terms 31 nde |very'o ar' ware ., ’ o Request you to make it 90% on delivery & 10% on instalaltion. Please be guided by RFP
11 On completion of installation-30%
12 21. Payment Terms 31 Payment Terms Please clarify the payment location. Payment location will be Mumbai
LD for delay in delivery/ installation of Desktops for each week of delay ) ) ) )
R t t ke LD for del del tallat 0.5% f
27. Liquidated Damages (LD) 35 beyond the scheduled commencing date or part thereof will be a sum equest to make o.r elay in delivery/installation @ o tor Please be guided by RFP
i each week on undelivered hardwares & not on order value.
13 equivalent to 1% of order value
27.3 Part of week will be considered
w wi ! 35 Part of week will be considered as full week. Please calculate on pro-rata basis. Please be guided by RFP
14 as full week.
Fault Resolution by Next Busi D
i ault Resolution by Nex usn.ness ay . . Please keep Response time- Next Business day & Resolution time- 3- )
28. Service Level Agreement 36 Penalty for fault of Dual Monitor Desktops per day (°) beyond next business Please be guided by RFP

15

day- Rs. 200/day

4 business day. Also reduce the penalty to Rs. 50/day




The Bank reserves the right to alter quantities and also to
reduce/delete/add some dual monitor desktops specified in this offer. The
Bank may, at its discretion, place repeat orders based on the requirement of

Request you to remove this clause as it is highly impossible to supply
the hardwares thru repeat order at the same cost within 24 months

RFP clause should be read as " The
Bank reserves the right to alter
quantities and also to
reduce/delete/add some dual monitor
desktops specified in this offer. The
Bank may, at its discretion, place
repeat orders based on the

40. Repeat order 43
P the Bank within 24 months from the date of Purchase Order to an extent of | as the OEM doesn't give prices for such a long period. Also since this |requirement of the Bank within 12
25% of the order value. All such repeat orders will be based on the prices is not the rate contract, this clause should not be applicable. months from the date of Purchase
and terms & conditions as agreed upon for the main contract. Order to an extent of 25% of the order
value. All such repeat orders will be
based on the prices and terms &
conditions as agreed upon for the main
16 contract."
RFP clause should be read as " The
Bank reserves the right to alter
quantities and also to
reduce/delete/add some dual monitor
40. Repeat order e .
. . desktops specified in this offer. The
The Bank reserves the right to alter quantities and also to Bank mav. at its discretion. place
reduce/delete/add some dual monitor desktops specified in this offer. The . ) . . 4 ' P
L X ) OEM will not give the price validity till 2 years. We request bank to |repeat orders based on the
40. Repeat order 40 Bank may, at its discretion, place repeat orders based on the requirement of . . . .
. consider will 3 months. requirement of the Bank within 12
the Bank within 24 months from the date of Purchase Order to an extent of
. R months from the date of Purchase
25% of the order value. All such repeat orders will be based on the prices
- . Order to an extent of 25% of the order
and terms & conditions as agreed upon for the main contract. |
value. All such repeat orders will be
based on the prices and terms &
conditions as agreed upon for the main
17 contract."
RFP clause should be read as "19.5”
FHD (1920 x 1080) / HD+ (1600 x 900
19.5” FHD (1920 x 1080) / HD+ (1600 x 900 ) wide / flat, 250 Nits, Wide wi de(or ab;‘ve / ﬂ)ai 250 (Nits V)\(Ii o )
Monitors 52 Viewing Angle LED monitors with single unified stand for supporting both We request bank to modify with HD+ (1600 x 900 ) wide or above. L T T
the monitors Viewing Angle LED monitors with single
) unified stand for supporting both the
18 monitors. "
ty -2) with two VGA/HDMI /DP
19 @ty -2) wi ch::'z and/ / 52 Monitor should have TCO 8.0 or higher / Energy We request bank to add DP port. VGA/HDMI/DP Please be guided by RFP
i 19.5” FHD (192 1 D+ (1 i
o, 250 it Wide Viewing, gl LED moitors with snle unified |1 clauseshould e read as 15,5
’ » I § Angle L 4 6 FHD (1920 x 1080) / HD+ (1600 x 900 )
) e L stand for supporting both the monitors, Monitor should have TCO ) ) )
Annexure D —Technical Specifications . ) ) wide or above / flat, 250 Nits, Wide
52-53 13 8.0 or higher / Energy, Star 5.0 (Windows OS) and/or Compliant to

20

of Dual Monitor Desktops

Restriction of Hazardous Substances (ROHS) and Extended Producers
Responsibility (EPR) instructions issued by Ministry of Environment,
Forest and Climate Change, Govt. of India.

Viewing Angle LED monitors with single
unified stand for supporting both the
monitors. "




