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Union Bank of India - Regional Office, Jaipur

Reference No.: RCC/ROJP/034a/2022-23

Request For Proposal (RFP)
For
Annual Maintenance Contract
Computer Hardwgrfe and Peripherals
At
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Bid Details - Amc Of Computer Hardware & Peripherals For Branches / Offices Under

Regional Office Jaipur

RFP Commencement Date

21.05.2022 11:00AM

Last date for seeking clarification on this
RFP

01.06.2022 4:00PM

Last Date and Time for Submission of Bid

04.06.2022 3:00PM

Date and Time of Technical Bid Opening

04.06.2022 4:00PM

Place of Opening of Bids

Address for Communication

ia, Regional Office,
thawan Lalkothi, Tonk
\\ Road Jalpur 302015

\\\\

RFP Document Fee

EMD

Contact for Bidde

email to: rcc.jaipur@unionbankofindia.bank
Containing following information, so that in
case of any clarification same may be
issued to them.

Name of company, contact person, Mailing
address with Pin Code, Email address, Contact
No. etc.




1. Introduction

1.1 Union Bank of India, is a Public Sector Bank (hereinafter referred to as 'the Bank')
constituted under Banking acquisition and undertaking Act 1970 having Head Office
at 239, Vidhan Bhavan Marg, Union Bank Bhavan, Nariman Point, Mumbai-400 021,
and Technology Centre at 1/1A, Adi Shankaracharya Marg, Opp. Powai Lake, Powai,
Andheri (East), Mumbai - 400 072. The Bank is having more than 9200
branches/Offices and 125 Regional Offices spread across the country.

1.2 Offers are invited from reputed bidders for Annual Maintenance of Desktops,
Laptops, Printers, Scanners and Biometric Devices for Union Bank of India, Regional
Office, Jaipur 117 branches/offices, spread across limited places of Rajast
rate contract basis.

2. Eligibility Criteria
2.1 The bidder should be a company/firm incorporated in India having a\”
75 lacs in last three financial years i.e. 2019-20, 2020-21 and 2021-22 as
sheet available at the time of submission of tender (Provisional Baianc‘

company turnover and not that of any group of companies

2.2 The Company should have made operating profits i
21 and 2021-22 as per the audited balance sheet available a ‘time of submission of tender.
A copy of last three financial years’ relevant aqdlted Ralan% e sheets & profit loss statement
should be submitted with the offer. % et

2.3 The bidder should have experience of atl yéars in customer support services field in
banking industry with atleast one singl inimum X 7 lakhs for Computer Hardware.
The bidder should be currently enga ed i tar AMC contract with atleast two nationalized
banks other than Union Bank of Ind factory performance certificate/Purchase Order
from customers should be submjf @\ed ‘

\\\\

2.4 The bidder should have
across all the major centres as me
and maintenance of hardw
names of contact
The bidder should
as to attend calls at a
mentioned.in this REP

ibned in Annexure E branch list under RO Jaipur) for support
e/ software items. Details of service/ support network (addresses,
‘phone numbers, e-mail etc.) must be furnished as part of the bid.
provide efficient and effective support at other centres also, so
branches and offices of the bank within stipulated time frame as

ve not satisfactorily completed any of the earlier contracts or Purchase

2.6 The bidder should have ISO Certification. Self-attested copy to be submitted.
However, if it is expiring within the period of 01/07/2022 to 30/06/2022, and the bidder
has applied for renewal of the certificate, they will submit the details of their renewal
application as well as the last available I1SO certificate. However, such renewal shall be
subject to at the sole discretion of the bank.

2.7 The companies or firms, bidding for the above tender, should have not been black listed by
any of Government Authority or Public Sector Undertaking (PSUs) due to lack of
support/services and malpractices. The bidder shall give an undertaking (on their letter head
that they have not been black listed by any of the Govt. Authority or PSUs as




submission of the tender, otherwise their bid will not be considered. In case of concealment of
any facts, tender approved by the bank shall be cancelled in future.

2.8 The bidder should have Income Tax PAN, TIN No, GST No and the latest Clearance
Certificate. Vendor should not have any arrears in Tax Payments. (Self-attested copies of
Pan card, TIN No, GST Certificate and latest Income tax return to be submitted). The bidder
should be registered with respective Tax Authorities for GST as applicable for the nature of
work undertaken by them. Self-attested copy of proof to be submitted regarding the same.

3. Scope of Rate Contract
The Objective of this RFP is to enter into rate contract with one or more bidders for
Comprehensive on site Annual maintenance of Computer Hardware items listed in this RFP.
This rate contract will be applicable for all the offices of bank under Regional Office

3.1 The Rate Contract would be for Annual Maintenance of following hardw\x\\
3.1.1 Desktop with TFT monitor, A-1-O Desktops 4
3.1.2 Laptop
3.1.3 Fast Dot Matrix Printer (FDMP)

3.1.4 Dot Matrix Printer (DMP)
3.1.5 Passbook Printer
3.1.6 LaserJet Printer
3.1.7 Scanner
3.1.8 Biometric Devices / Readers.
3.1.9 Any other such items as per requirement

er (RE)“for Regional office Jaipur (for all
ceived from Branches/Offices on behalf
ave experience (at least 3 to 4 years)
RE will attend complaints from RO and

3.2 The vendor will provide one Resident Engine

banks’ working days) for handling all compla@x

3.4 The vendor will aligné%guahﬁ 1:field engineer (FE) to correct any faults and failures in the
hardware and will arrange® epair and replace worn or any defective parts of the hardware
cat*working hours. In cases, where any part of the hardware need
ill replace such parts, at no extra cost to bank, with brand new
it to new parts in performance. If any of the peripherals,
d'disk etc. is not available or difficult to procure, is causing delay

%s\tandby hardware of equivalent capacity or higher capacity at no
rges will be provided to bank branch.

replacement, th«
parts or those

ason (including but not limited to- malfunctioning; virus infected PC; slowness
pairing of other hardware like scanners/ printers etc in the Branches/ Offices :-
3.5.1 Installation of MS Office (Wherever required).
3.5.2 Installation of Antivirus and Patch Management Agent with all OS related patches/
service packs.
3.5.3 Installation of Omniscan (DMS scanning utility), Unicode Hindi fonts, eKYC, CKYC,
and other utilities. '
3.5.4 Making necessary configuration required for working of Finacle.
3.5.5 Joining with Bank’s Active Directory and PC naming.
3.5.6 Installation of peripherals (like printers, scanners etc) attached to PC.
- 3.5.7 Installation/ sharing of printers/scanners repaired. Also, necessary pr
settings/configurations to be done as per bank’s requirements.
3.5.8 OS Upgradation as and when required.




Bank will provide the relevant software and required configuration of the software to
RE. Any site engineer should contact with RE for further support.

3.6 Installation/reinstallation of Operating System after formatting of the Desktops/Laptop
due to any reason whatsoever during AMC period shall be done by FE without any extra cost
to the Bank. Before formatting, backup of data and restoration of data after OS installation
is FE’s responsibility. After Installation or reinstallation bidder has to complete the activity
and /or install the software mentioned in point no. 3.5.

3.7 The vendor will ensure that the floppies/CDs/DVDs/Pen Drives used by its field engineers
during repairs/ maintenance will be free of any virus. In case it is conclusively proved that
the machine has been infected with a virus from the engineer’s hard disk/Pen Drive, the
expenses incurred by the Bank for recreating the data will be recovered from the bid

is any gap between Bank's requirement and AMC hardware then it wil
of bidder to fill up the gap. Consumable items are as under:

: v"'\bonSIbl lity

a) Laptop - batteries & adapter will come under consumabl ftem.
b) Printer - Ribbon, Ink Cartridge, Toner Cartridge, Printer Drums and Printer fuser unit etc.

h no extra service cost to
s enforced i.e. from the date

All consumable items may be replaced at market price on
bank and such market price shall be applicable till th t;\g\gnde\\x\
of acceptance of market price till the end of ter‘§‘\<\1 e
\\ éwi‘@!@wn maintenance activities to ensure
ect or interruption of operation and give
rvice support is not up to the expectations
« igeject the proposal in total, without assigning
meiof hardware items as described below:

-

3.9 The vendor will accomplish preventlve
that the hardware equipment execute
at least 95% uptime on quarterly ba§ls

Penalty for Penalty for
PCs/Laptops Printers/ Scanners
per day () /Biometric Devices
per day (%)
Y W
« lt in 24 hours of 100 50
yinformation of issue
Next business Day 100 - 150
Next business Day 100 50

U
All's tw\ e calls should be attended on the same day of information of issue. In case
the original bank hardware is replaced with a standby, the temporary substitute
machine will be replaced with the original machine duly repaired within a week’s time
failing which the above damages will be incurred for the number days exceeding one
week.

:3.10 The vendor will have to ensure upgradation of System software, on the hardware
covered under this agreement, without any extra cost to bank. The upgradation may include
but is not limited to below activities:

3.10.1- Upgradation of Windows OS

3.10.2- Installation of Microsoft patches/ updates o

3.10.3- Updation/ Installation of new bank software or application in branch/offices,”/




3.11 Preventive Maintenance: The vendor will conduct Preventive Maintenance (including
but not limited to inspection, testing, satisfactory execution of all the diagnostics, cleaning
and removal of dust from the exterior and interior of the hardware, and necessary repairing
of once within a quarter. If in any quarter, the vendor doesn’t fulfil the provision of
preventive maintenance, the proportionate charges for that quarter will not be considered
payable by the bank.

3.12 Shifting of hardware to another site: In case of shifting of entire branch/office from
existing premise to another, shifting will be responsibility of the bank. However, the
deinstallation/installation of equipment/hardware under AMC will be done by vendor in old
and new premises respectively, at no extra cost to bank.

3.13 The vendor (via RE) will maintain at bank’s site, a machine wise written maint
and repair log and record therein each incident of hardware/software malfunctio
time of commencement and successful completion of repair work and natu
performed on hardware together with a description of the cause fo
description of the malfunction or as regularly scheduled Preventive Main
use the same log for recording the nature of faults and failures obs A

the date and time of their occurrence and downtime.

Ny
3.14 Due to ongoing amalgamation and based on business rqﬁirement‘\\\a future Bank may

shut any of the branch/offices, Hardware at those locations. may be utilized at other offices
by giving one month notice period and will be include%\\{,

7

F -

4, Maintenance Standards ,. -
4.1 All field team visiting our offices should be émployees:
and posted locations are to be mentioned in ¥o
N
4.2 Al repair and maintenance services d
maintenance engineers who are complet
with. They will be competent enougt

W

to the satisfaction of the-bank. They

systems are being installed by the field team as per the
M@f%pse or deviation in this regard will be treated as non-
penalty will be levied until it is rectified.

f the company. The staff strength
sponse to our RFP. Refer to point 2.4

; herein shall be performed by qualified
amiliar with the equipment which they are dealing
| or rectify all equipment under their AMC service

i

-guided by the RE for any technical assistance.

4.4 Field team or’
service mattN;

vendor com
clarified. &&

4.5 FM\

er, the RE may contact us for guidance on any matter which is not yet

\s
seof absence of RE, alternate engineer should available at Regional Office.

lated issues in which formatting of hard disk is necessary, data backup should be
\>§§\hce and need to be restored as per satisfaction of the computer user after
ng. All peripheral equipment should be re-connected, tested and shared after installing
All necessary software of the banks should be installed. AV installation and AD joining or
any other requirement as per branch. Refer to point 3.5 and 3.6.

4.6 During installation or repair of computers under AMC, all connected peripherals such as
printers and scanners should be installed even if the said equipment doesn't come under AMC.
Installed printers should be shared on the network computers. However, peripherals which are
both in inoperable condition and not under AMC may be excluded.

4.7 Repair work for any faulty equipment will be carried out at onsite basis. If such repair is
unsuccessful, vendor may take the equipment to their nearest service center to perform the
repairs. However, in such cases, standby equipment of equal specification should be provided




by the vendor and made working so that bank work may not be affected due to the down time.
Refer to point 3.4 & 3.9.

4.8 RE will maintain details of all open/closed cases and produce the status as and when
required by bank. They should make sure that any pending down calls is closed only after the
required maintenance activities are fully completed.

4.9 Any complaints which found to be closed without bank’s confirmation will be treated as
pending since the original date of lodging the complaint and penalty will be imposed.

4.10 Escalatidn Details and Changes

4.10.1 Escalation matrix of company should be shared to the bank for escalating service:
concerns. This should include district level and state level officials. %
4.10.2 The vendor shall promptly inform any changes in key persons of es
details or any other changes related to the company to the bank. *\

4.10.3 It will be the sole responsibility of the company to ensure that ne t
service support is hindered by the absence of any official. Compan
appointing sufficient alternate personnel at each level of escalati ‘

5. Software Support ) i
5.1 The vendor has to procure all the required drivers and fir e for the mentioned hardware
assets.

tallations are properly activated by
su1table means as internet access is not ava;{a ln any of our locations. Installation will be

treated as incomplete if Windows is seen asinot

conflgurmg network, adding to domai
be done under the supervision of RE. |

.
£

ient copies of latest bank software are made available to
@our branches for any service activity.

‘ Mafngenance
?M) should be done for all the assets, covered in this AMC contract

r)
personnet to provide 1mmed1ate replacement for faulty ltems

6.2 Complaints should be attended of all hardware items, under AMC, which are found to be
not in working condition during PM visit without need for any call to be raised from the bank’s
end.

6.3 Latest copy of Bank Software should be copied to all cemputers in any one drive except C
drive under the folder name “Bank Software”. All computers should be updated with latest
available Antivirus definitions and OS patches which is provided in Bank Software during PM
visit.




6.4 Preventive Maintenance certificate in the prescribed format to be duly filled with all details
and handed over to the branch after PM activity. Consolidated copies of Quarterly PM reports
duly attested by Branch Manager for all sites should be submitted by the vendor to bank.

6.5 During periodic PM visits, all computers should be updated with latest available Antivirus
patches and OS patches provided by bank and cleaned to avoid Heating/Fan/SMPS issues. Also,
latest copy of Bank Software to be dumped in every computer as mentioned.

7. Tender Process
7.1 For the purpose of the present RFP, a two-stage bidding process i.e. technical and
commercial will be followed. The response to the present RFP will be submitted in two parts,
Technical Bid ccntaining the General Terms and Conditions including Compliance to
Technical Specifications and Commercial Bid containing the Indicative Commercial B
bidder will have to submit the Technical Bid and Indicative Commercial Bid Péttion
Bids separately in sealed envelopes, duly super scribing “TENDER FOR RATE:C
AMC of COMPUTER HARDWARE - “TECHNICAL BID” and “TENDER FOR RAT
AMC of COMPUTER HARDWARE- INDICATIVE COMMERCIAL” as the case ma

a as given in bid

%\ynatlon at all.

7.2 Technical Bid will also contain the Bidders information in thie form
document. Technical Bid will NOT contain any pricing or comr?ercia“

7.3 In the first stage, only Technical Bid will be opened
satisfying the eligibility criteria as determined by thmﬁ
conditions of this document will be short-listed. -

evaluated Those bidders

Md accepting the terms and
3 |

7.4 After completion of above evaluation, indicati
will be opened.

7.5 The bid Wlll contain no 1nterl1neatlon ures or over writing except as necessary to
correct errors made by the Bidder, i ich ca
person or persons signing the bid.

etc. and prov1dmg a
exclusively by the Bj

all requ1red rates have been quoted in Indicative Commerc1al Offer (CO),
g the actual amounts in the TO.

datory to submit the technical details in the prescribed format duly filled in,
the offer. The Bank, at its discretion, may not evaluate Technical Offer in case
of non-submission or partial submission of technical details.

The TO must be submitted in an organized and structured manner.

No brochures/leaflets etc. should be submitted in loose form.

8.3 The TO should comprise of following:

8.3.1 Acceptance of Terms and Conditions as per Annexure-A.

8.3.2 Pre-qualification criteria as per Annexure-B.

8.3.3 Bidders Information as per Annexure -C.

8.3.4 Compliance to RFP Terms and Conditions given in Annexure-D.
8.3.5 Engineer Details as per Reference Site Details Annexure-E.
8.3.6 List of Customer Reference Annexure-F




8.3.7 Mandatory Documents as required as per RFP.
8.3.8 Documentation (Product Brochures, leaflets, manuals etc.), if any, filed separately.

All the annexures should be submitted on company letter head duly signed with seal of the
company.

Signed & Sealed copy of all the pages in RFP and corrigendum if any is to be submitted along
with the technical bid.

Photocopies of relevant documents / certificates as proof in support of various information is
to be submitted online in aforesaid annexure and other claims made by the vendor.

The Bank reserves the right to resort to re-tendering without providing any reason
whatsoever. The Bank shall not incur any liability on account of such rejection

The Bank reserves the right to modify any terms, conditions or specifications of RFP before
date of submission of bids. Bidder has to submit bid documents as
changes/modifications while submitting the bid. Notification of amendments
w1ll be made ava1lable on the Bank’s website (www umonbankoﬁndla

prospectwe bldders reasonable tlme 1n Wthh to take the amendment:i account in
: f’a reasonable
period as decided by the Bank for the submlsswn of bids. No ﬁ& Clarification of the
bidder shall be entertained.

9. Indicative Commercial Offer (CO)
Indicative Commercial Offer (CO) will give all relevant pri
only in Indian Rupees. The indicative CO should not con
manner. This must contain all price information.
The vendors should not offer any options or any \ondmo i
price information. The offer should strictly b: 8§
Bank. No additions or deletions to the A
disqualification of the bid.

rmation and will quote prices
't the technical offer in any

ffers to the Bank while giving the
onformity with the items as specified by the
rallowed. Any deviations may lead to

10. Late Bids \
Any bid received by the Bank \\\\{; er
Bank, will be rejected and/ or\\\\&

3

11. Erasures or Alte
Technical details\\\

1S lf any, should be authenticated. In the case of the
10t properly authenticated, the offer will be liable for rejection.

d L2 vendors in any proportion, prov1ded L2 vendor is willing to match all the
pnces*“‘f\%yes and other terms & condition of the RFP.

13. Validity Period
The offer should remain valid till 30.06.2023.

14. Opening of Offers

14.1 Technical Offers will be opened on 04-06-2022 at 4.00 p.m. The representative of the
bidder can be present for the opening of the Technical Offers. Such representatives should
bring a Letter of Authorization from their respective firms. No separate intimation will be given
in this regard to the bidders, for deputing their representatives.




14.2 Commercial bids will be opened only after completely evaluating the technical bids. The
date and time for the opening will be intimated to technically qualified bidders. AMC will be
awarded only after evaluating both bids.

14.3 In case the Bank does not function on any of the said dates due to unforeseen
circumstances or day being declared a Holiday under NI Act, opening will be postponed to the
same hours at the same venue on the immediate next working day.

15. Evaluation Process
15.1 Bids which do not fulfil the eligibility criteria / conditions relating to Bidders credentials,
experience etc. as evidenced through the technical bid documents will be rejected by the
Bank.

15.2 The Bank may, at its discretion, waive any minor informality, nonéi
irregularity in a bid which does not constitute a material deviation an
provided such waiver does not pre]udlce or affect the relative ranking o(

necessary, observations on such ‘minor’ issues (as mentioned above) may, b Co \eyed to the
bidder, asking them to respond by a specified date also mentioning the)

el
jec

parameters.

16. Commercial Evaluation Process
16.1 The indicative commercial pr,

:pidder will be taken by the Bank. The implementation of the
ipen successful negotiation of a contract between Union Bank and the

17. No”éommltment to Accept Lowest or Any Tender

The Bank shall be under no obligation to accept the lowest or any other offer received in
response to this notice and shall be entitled to reject any or all offers without assigning any
reason whatsoever.

18. Award of contract
On completion of evaluation of commercial bids, Bank will determine L1 bidder & contract will
be awarded to lowest bidder.

However, the Bank shall be under no obligation to accept the lowest price bid or any other offer
received in response to this Tender notice and shall be entitled to reject any or all offers.
including those received late or incomplete offers without assigning any reason whatsoeve




Bank reserves the right to make any changes in the terms and conditions of contract. The Bank
will not be obliged to meet and have discussions with any Bidder, and/or to listen to any
representations unless there is change in the terms and conditions of contract.

19. Rejection of Bid
The Bid is liable to be rejected if:

19.1The document does not bear signature of authorized person in each page and duly
stamped.

19.21t is received through E-mail.

19.31t is received after expiry of the due date and time stipulated for Bid submission

19.51t is evasive or contains incorrect information

O

\f

ing shor®¥\\ llstmg, status etc. is

///

19.6 Any form of canvassing/lobbying/influence/ query re
made. ;
19.71t does not comply with all the points mentioned in th ye of work. Noncompliance of

any RFP clause will lead to rejection of the bid. " .

20. Termination for Insolvency \
The Bank may at any time terminate the Col
Bidder becomes bankrupt or otherwise:i
compensat1on to the Bidder, prov1ded

y giving written notice to the Bidder, if the

nt. In this event, termination will be without

i H*termination will not prejudice or affect any
s»or will accrue thereafter to the Bank.

21. Indemnity & Limitation 3
21.1 Subject to Clause 21.4

indemnify, hold harmle
liabilities, losses, expens

the bidder (the "Indemnifying Party") undertakes to
, 1aser (the "Indemnified Party") from and against all claims,

including reasonable attorneys' fees), fines, penalties, taxes or
damages (Collecti Loss™) on account of bodily injury, death or damage to tangible personal
property arising i favor of any person, corporation or- other entity (including the indemnified
Party) attr1butabf2 to t\&e Indemmfymg Party's negligence or willful default in performance or

fied Party promptly notifies Indemnifying Party in writing of a third party
~\§§\Indemmﬁed Party that any Service provided by the Indemnifying Party infringes a

1de secret or patents incorporated in India of any third party, Indemnifying Party
such claim at its expense and will pay any costs or damages, that may be finally
awarded against Indemnified Party.

21.3 Indemnifying Party will not indemnify the Indemnified Party, however, if the claim of
infringement is caused by:
21.3.1 Indemnified Party’s misuse or modification of the Service;
21.3.2 Indemnified Party’s failure to use corrections or enhancements made available by
the Indemnifying Party;
21.3.3 Indemnified Party’s use of the Service in combination with any product or
information not owned or developed by indemnifying Party; However, if any service,
information, direction, specification or materials provided by Indemnified Party or any third




party contracted to it, is or likely to be held to be infringing, Indemnifying Party shall at its
expense and option either;
21.3.3.1 Procure the right for Indemnified Party to continue using it
21.3.3.2 Replace it with a non-infringing equivalent
21.3.3.3 Modify it to make it non-infringing.
21.3.3.4 The foregoing remedies constitute Indemnified Party’s sole and exclusive
remedies and Indemnifying Party’s entire liability with respect to infringement.

21.4 The indemnities set out in this clause shall be subject to the following conditions:
21.4.1 The Indemnified Party as promptly as practicable informs the Indemnifying Party in
writing of the claim or proceedings and provides all relevant evidence, documentary or
otherwise; 5,
21.4.2 the Indemnified Party shall, at the cost of the Indemnifying Party,
Indemnifying Party all reasonable assistance in the Defense of such élaim
reasonable access to all relevant information, documentation and perso

its attorneys or otherwise, in such Defence;
21.4.3 if the Indemnifying Party does not assume full control ov.
as provided in this Article, the Indemnifying Party may parti¢

in such manner as it may deem appropriate, and the cos! t and exp hse of the Indemnified
Party will be included in Losses; ‘
21.4.4 the Indemnified Party shall not prejudic
or compromise any proceedings or claim, witho
Party;

21.4.5 all settlements of claims subject to4
21.4.5.1 be entered into only with |
consent will not be unreasonably
the Indemnified Party from the cl
claim; and
21.4.5.2 include any appropri
the terms of such settleme \\
( account to the Indemnifying Party for all awards,
any) finally awarded in favour of the Indemnified Party
nection with any such claim or proceedings;

arty shall take steps that the Indemmfymg Party may reasonably

pt any proceedings or claim,
consent of the Indemmfymg

i
demn%E cation under this Clause will:

consent of the Indemnified Party, which
stdvand include an unconditional release to
-or plaintiff for all liability in respect of such

0t th: at the Indemnifying Party is obligated to indemnify an Indemmfled
nt to lf;,ls\Artlcle the Indemnifying Party will, upon payment of such indemnity

( which such indemnification relates; and
-if. a Party makes a claim under the indemnity set out under Clause 21.1 above in

ec of any particular Loss or Losses, then that Party shall not be entitled to make any
[ laim in respect of that Loss or Losses (including any claim for damages).

The liability of either Party (whether in contract, tort, negligence, strict liability in tort, by
statute or otherwise) for any claim in any manner related to this Agreement, including the
work, deliverables or Services covered by this Agreement, shall be the payment of direct
damages only which shall in no event exceed one time the total contract value payable under
this Agreement. The liability cap given under this Clause shall not be applicable to the
indemnification obligations set out in this clause and breach of Clause 22 (Confidentiality).

In no event shall either party be liable for any consequential, incidental, indirect, special or
punitive damage, loss or expenses (including but not limited to business interruption, lost
business,- lost profits, or lost savings) nor for any third-party claims (other than those set-forth
in Clause 21.1) even if it has been advised of their possible existence. '




The allocations of liability in this clause represent the agreed and bargained-for understanding
of the parties and compensation for the Services reflects such allocations. Each Party has a
duty to mitigate the damages and any amounts payable under an indemnity that would
otherwise be recoverable from the other Party pursuant to this Agreement by taking
appropriate and commercially reasonable actions to reduce or limit the amount of such
damages or amounts.

22. Confidentiality

The bidder must undertake that they shall hold in trust any Information received by them, and
the strictest of confidence shall be maintained in respect of such Information. The bidder has
also to agree:

22.1 To maintain and use the Information only for the purposes of the Contract/ Agree and
only as permitted by the Bank;

22.2 To only make copies as specifically authorized by the prior written
and with the same confidential or proprietary notices as may be print&
original;

22.3 To restrict access and disclosure of Information to such of their employees, agents, strictly
on a "need to know" basis, to maintain confidentiality of th ih nformation disclosed to them in
accordance with this Clause and

22.4To treat all Information as Confidential Informat

The Selected Bidder is required to sign a Non- Dlsclosure Agréement with Bank as per prescribed
format. In case of breach of trust or disclosu any information or data, bank may initiate
legal actions for the same, with/without info i

23. Force Majeure
Force Majeure is herein defined aS\N
Bidder or the Bank as the casgunay
amount of diligence could no&%
of the Contract, such as: )
23.1 Natural phenoft
epidemics,
23.2 Acts of N@é&

\\\

priorities, qlﬁ\

23. 3Terr ri

, rves the right to cancel the contract in the event of happening one or more of
conditions:

use, which is beyond the control of the selected
hich they could not foresee or with a reasonable

nment, including but not limited to war, declared or undeclared,
gmbargoes,

24.1 Failure of the bidder to accept the contract within the time stipulated by Bank from the
date of receipt of Purchase Order.

24.2 Delay in delivery beyond the specified period.

24.4 Delay in completing implementation/customization and acceptance tests/ checks beyond
the specified periods;

24.5 Serious discrepancy in functionality to be provided or the performance levels which have
an impact on the functioning of the solution.

24.6 Any other such reason as deemed fit by the Bank.




Bank reserves right to exit at any time after giving notice period of one month during the
contract period However, bank is not bound to give reasons for the same.

25. Termination of Contract

The Bank will be entitled to terminate this Contract, without any cost to the Bank and recover
expenditure incurred by Bank, on the happening of any one or more of the following by
giving 30 days’ notice:

25.1 The selected bidder commits a breach of any of the terms and conditions of the bid.
The Successful bidder goes into liquidation voluntarily or otherwise or facing/declared
bankrupt/insolvent. : o,

25.2 An attachment is levied or continues to be levied for a period of 7 days u
the Agreement.

to be unsatisfactory or delay in execution of the contract, the Bank
the balance contract executed by another party of its choice by gﬁ\* ing
the same. In this event, the selected bidder is bound to make good t
which Bank may have to lncur in executlng the balance cop ‘

operation.

25.5 An act of omission by the Bidder, its emple)
in the performance of the services provide /

25.6 Failure to integrate/implemen
in this RFP.

25.8 Bank shall serve the cur ¢
intention to terminate services.

30 days, termination will% affecteé

ation notice to the bidder at least 30 days prior, of its
formance is not cured to the satisfaction of bank within

25.10 The ba% d
is levied by,regi

term
26.1 Bank will make payment for AMC services as per the rates finalized in the tender process.
These rates will be frozen during the contract period 01/04/2021-31/03/2022.

26.2 The cost of services will be paid quarterly in arrears after submission of PM reports
No advance will be paid for procurement of material etc.

26.3 TDS on payments will be deducted as applicable.

26.4 Vendor should submit the payment request along w1th 1nv01ce soft copy of comprehenswe




reports for all locations. Payment will be done through electronic fund transfer to the bank
account number provided by you.

26.5 The Penalty, Liquidated Damage (LD) will be deducted subject to service level
agreement of this RFP. Payment will be released after deducting the applicable
penalties i.e. SLA, LD, etc. if any.

26.6 Successful Bidder agrees that Bank to hold or deduct the amount from its
invoices, for non-performance or part performance or failure to discharge obligations
under the Contract.

27.Instruction to Vendors on Submission of Response
27.1Bidder is expected to examine all instructions, forms, terms and conditions
specifications in the document. Failure to furnish all information requ ap 1catlon
containing false information or submission of a bid not substantially: W\% N\X\

instructions in every respect may result in rejection of such bid. %
of the conduct or

27.2The bidder shall bear all costs associated with preparation and !
Bank will in no case be responsible or liable for these costs, r.
outcome of the tender process.

27.3The bidder will have to submit the Techmcal Bid and Commer id Portion of the Bids
separately in sealed envelopes, duly super scribing "Bid for Annual Maintenance Contract
for Personal Computer Systems”. Commercial bid po shall contain only the prices
quoted as per the commercial format in the anng her documents part of the
application should be submitted in the technical blé, ortion. Technical bid portion shall not
contain any pricing or commercial informatiop at all:%.._
27.4The response should be submitted in a structured format as per the check list appended

and all pages are to be numbered senallg&% \\ nt/ unnecessary documents should not
be submitted along with the application

ation provided should be specific to the
requirements mentioned. Detailed cl& ould be provided later in case of necessity.
27.5Application with document 1as pe é&e heck List appended should be submitted in
original, duly signed and stampe \f‘

%N\\ 1¢h page. FAX/Telegram/Telex/Email or any form
of electronic commumcatm@Wﬂ n z:ﬁe cceptable unless otherwise asked.
27.6Applications should be (

d to “The Deputy General Manager, Union Bank Of
India, Regional Office, an, LalKothi, Tonk Road, Jaipur - 302015” before the
specified deadline. Ifiany applicant sends the application (filled RFP document) by
post/courier and the:same reaches after the stipulated time, such applications will not be
considered. All:p: to be signed affixing the company seal by the bidder or a person
duly authori

28. Governin ‘and Disputes
, of this tender shall always be sub]ect to government notifications, any

e

e\se Tender Documents or breach thereof shall be settled amicably.

he parties are not able to solve them amicably, the same shall be settled by
arbitration in accordance with the provisions of Arbitration and Conciliation Act 1996 or any
statutory modifications or re-enactments thereof and the rules made there under and for the
time being in force, shall apply to the arbitration proceedings. The arbitrator shall be appointed
with the mutual consent of both the parties. However, there is a provision of appeal, if either
party is not satisfied with the arbitration award, which will be subject to the exclusive
jurisdiction of the courts at Jaipur. '

28.2 During the arbitration proceedings the Vendor shall continue to-work under the Contract
unless otherwise directed in writing by the bank or unless the matter is such that the work
cannot possibly be continued until the decision of the arbitrator or the umpire, as the ca
be, is obtained. The venue of the arbitration shall be Jaipur.




29. RFP Ownership

The RFP and all supporting documentation are the sole property of Union Bank and should NOT
be redistributed without prior written consent of Union Bank. Violation of this would be a
breach of trust and may, inter-alia cause the bidders to be irrevocably disqualified. The
aforementioned material must be returned to Union Bank when submitting the proposal, or
upon request; however, bidders can retain one copy for reference.

30. Assignment/sub contract
The successful bidder cannot assign/sub contract without permission from bank.

31. Undertaking by Vendor
The successful bidder must give an undertaking that all components to be use
replacement will be original and not re-furbished. This must be submitt
Invoices. The Vendor shall, at its own expense, defend and indemnify the Bat
party claims for infringement of patent, trademark, design or copyrlgk’g ari
proposed product/products or any part thereof. W‘

32. Know Your Employee (KYE) clause
Successful bidder has to submit Undertaking on company letter head ‘
Annexure H. )
1. We (name of the company) he conﬁrm that all the Resource
(both on-site and off-site) deployed/to be deployed on"Bank'siproject for
(Name of the RFP) have undergone KYE (Know Your Emplo rocess and requisite checks
have been performed prior to employment of salg employees‘as per our policy.

keep harmless and indemnified the Bank against
y:iegal liability because of non compliance of
Oy Us to the Bank.
)porting documents (Process of screening,
h report, character certificate, 1D card copy,
%re deploying officials in Bank premises for

3. We further agree to submit the remi'
Background verification report, poli e ve
Educational document, etc) ‘
(Name of

» ertakes that during the subsistence of this agreement
it will not empl WN% ycpersonnel/individual below the Minimum Wages fixed by
appropriate Govern ‘Wt on this behalf from time to time, as per the provisions of
Minimum We&\g

N

Asset Type ; . Nunﬁybér (Approx)

Desktop Computer (PC) 533
Laptop 05
Passbook Printers 84
B/W Laserjet Printers 179
Fast Dot Matrix Printers 04




Dot Matrix Printers 32
Scanners 132
Desktop AIO 123
‘Asset Type e oW Products in Use

o i i : b

'Desktop’Computer (PC)/Laptop Acer, HCL HP Penta Lenovo Dell, Fujitsu etc

Passbook Printers Epson, TVSE, Lipi, Olivetti etc
B/W Laserjet Printers HP, Ricoh, Samsung, Canon etc
Fast Dot Matrix Printers Epson, Lipi etc

Dot Matrix Printers Epson, Wipro, TVS

Flatbed Scanners

The Bank reserves the right to alter the hardware quantiti ‘ tloned %*n offer The bank also
st of items specified in offer.
; @ranch The Branches where
hardware is currently under warranty period may be (at  added under ongoing AMC, after

@
\\\Whtact the following address:

For further clarifications if an\@\w )
)
Regional Computer Cell,
Union bank of India - Re‘g‘ nal Office, Kisan Bhawan, Lalkothi, Tonk Road Jaipur - 302015.
Phone: 0141-2744687/8
Email: rcc. jaipur@unionbankofindia.bank
Website: http: //www.unienbankofindia.co.in




Checklist for Document Submission

S.No. Document Title Submitted/not Supporting
' Submitted Documents

1 RFP Document-Sealed and Signed

2 Letter of Acceptance (Annexure A)

3 | Bidder’s Information (Annexure C)

4 Compliance to RFP Terms and
Conditions (Annexure D)

5 Engineer Details as per Reference
Sites (Annexure E)

6 List of Customer Reference
(Annexure F) :

7 | Know Your Employee (KYE)
(Annexure H)

8 Undertaking for Non-Blacklisting of
Firm/ No adverse records with
other organisation on Letter Head

9 | Acceptance of Confidentiality

10 | Undertaking for having completed
earlier orders with union bank (if
applicable)

11 | 1SO Certification valid from 01-0¢
2022 to 30-06-2023 :

12 | GST, PAN & TAX Certifica

13

14 mmercial Bid as per
nnexure G




Annexure A - Letter of Acceptance

Date:
Letter to the bank on the bidder’s company letterhead
Offer Reference No:

The Deputy General Manager
Union Bank of India

Regional Office Jaipur

Kisan Bhawan, Lalkothi

Tonk Road, Jaipur - 302015

Sir,

Response to RFP Ref: RCC/ROJP/034a/2022-23 dated 19-05-2022

i conformlty with the
said RFP. If our offer is accepted, we undertake to provide prehensive AMC support services
for Computer Hardware to the Bank during the period of:

We have read through the complete RFP and agree tg
conditions of the RFP. A complete blank copy of entire
for confirmation.
We enclose all required documents as per the: Check LlSt of RFP.

We confirm that we do not have any adver's

Undertaking.
We understand that bank can r@&

\\\\\

(Na‘\\F\\}\Q\e & DPesignation, seal of the firm)




Annexure B - Pre-qualification criteria

. Detail of
Compliance
Pre-Qualification Criteria proof
Yes/N
(Yes/No) Attached

Vendor should be experienced in computer support
services field for at least 3 years and should be currently
engaged in similar AMC contract with atleast two
nationalized banks and Government offices only in case of
more than two. Self-attested copies of work order to be
submitted in this regard along with contact details of the
firms for our verification.

Vendor should be a firm/company with ISO Certification.

Vendor company shoutd be making profit during the last
three years. Copies of audited balance sheet or Profit/Loss
statement to be provided for last three financial years i.
e. FY 2019-20, 2020-21 and 2021-22 (Please submit Un-
audited or provisional Balance Sheet for FY 2021-22 if
audited balance sheet is not available).

\\\\\\\
Vendor should be registered with respective Authoril\%

GST, Income Tax etc. Vendor should not have aﬁr&y arr

in Tax Payments.

Vendor should have satisfactory service ce&@&
districts as mentioned in the list, or should%u their
competency to extend timely service su [
districts irrespective of the actual legatio

can be substantiated with their manpowér: a ing details
€ su @\\%\ Rowerymapping
per district. | s

details with phone numt
verification.

ctor Undertaking. The bidder will
he letter format of the annexure

\\ @d‘ clare that all the information & Statements made in this RFP are true and accept
W&W» isinterpretation contained in it may lead to our disqualification. We agree to all
terms & conditions of the RFP.

Yours faithfully,
Date:

Signature

Name

(Name & Designation, seal of the firm)




Annexure C- Bidders Information

ri
Serial Parameters Response

1 Name of the Firm/Company

Year of Incorporation in India

Name and Address of the Principal
Banker

Addresses of Firm/Company
a) Head Office

b) Local Office in Jaipur
(mandatory)

Authorized Contact person in
Jaipur

a) Name and Designation

2
3 Names of the Partners/Directors
4

b) Telephone number/Mobile No

¢) E-mail ID.

Financial parameters

Business Results (last three years): Operating Profit

(“in lac)

2019-20
7 2020-21
2021-22
(Only company figures ne "to be (Mention the above amount in INR only)

Name of Customer | No. of Years in Use

»§\\\Pr01ect 3

;e copies of Audited Balance Sheet along with enclosures

Dated this........ Dayof .....cvteeeees 2022
(Signature)
(In the capacity of)

Duly authorized to sign bid with seal for & on behalf of (Name & Address of the Bidder)

>




Annexure-D- Compliance to RFP Terms and Conditions

Offer Reference No:

To

‘The Deputy General Manager Union Bank of India
Regional Office Jaipur

Kisan Bhawan, Lalkothi

Tonk Road, Jaipur - 302015

Sir,

Response to RFP Ref: RCC/ROJP/034a/2022-23 dated 19-05-2022

3

terms and conditions cited below:
1. ‘We understand completely the scope of work for this tende
firm surpasses Minimum Pre-Qualification Criteria.
We will provide RE to perform the mentioned duties if*RFP. ,
. We understand the Working Days and Hours of the and the Maintenance Standards
expected by the bank regarding our AMC servic
4. We agree to undertake Necessary Reinstallat
by bank.
. We agree to comply with the given Turn Around {(TAT), provide standby equipment
if required and allow the bank to deduct penalties from our payment.
6. We have noted the assets list and, U ake to cover all the mentioned aspects
Hardware/Software as mentioned.

@%‘Nre you that our

w N

ation and Patches as required

[8,]

7. We will undertake Quarterly Pré aintenance as described and will facilitate
Shifting of hardware betweer {ocatiog
8. We understand and acce t th ht Terms and agree to enter AMC contract

Submission of Response and have complied with it.
10. We will make note of any ndments of Tender Document published by the bank.
11. We have adhered:to the @% ne for Submission of Application
12. We understand ature of the Tender Process and Bidding and understand the
Principles for\\ ion of Technical and Commercial Bids. We agree with the
8] t@\ Accept or Reject Any Bid or All B1ds

“commercial bid is enclosed.

\1 5. N@ aceept that You are not bound to accept the lowest or any bid received by you, and

\N may reject all or any bid.

16.Wntil a formal contract is prepared and executed, this bid, together with your written
acceptance thereof and your Notification of Award, shall constitute a binding Contract
between us.

Dated this.......ccoevevvevererrnne. .day of v 2022

Authorized Signatory:
Place: Name & Designation:




Annexure-E- Reference Site Details

S.No. District Centre

No. of Centres

Name

and Contact of Engineers Available

1 Alwar

11

1.

2.

Name:
Contact:
Name:
Contact:

2 Bharatpur

Name:
Contact:
Name:
Contact:

3 Dausa

Name:
Contact:
Name:
Contact:

4 Dhaulpur

Name:
Contact:

5 Jaipur

71

6 Jhunjhunu

7 Karauli

\\\\\\\

oy

Name:

‘Contact:

Name:
Contact:
Name:
Contact:

Place:

Name:
Contact:
Name:
Contact:

have an experience of 2-3 years in the field. There profile has been verified by the company
d themi:to be of fine character.

Authorized Signatory:

Name & Designation:

Note: Separate‘Sheet may be attached with the list of engineers available centre wise. The
no. of engineers should be such that, the vendor can provide satisfactory services at each

location.




Annexure-F- List of Customer Reference

S.No. | Name and Contact Details of the | Details of the services | Whether
complete Postal | Officer issuing Work provided to the reference
Address of the Orders customer during last 3 | Letter
Customer years enclosed

‘ Name:

1 Designation:
Mobile:
E-mail :
Name:

2 Designation:
Mobile:
E-mail :
Name:

3 Designation:
Mobile:
E-mail :

o the best of our knowledge.
nformation submitted by us our

We hereby declare that the information submitted abi
We understand that in case any discrepancy is found %

tender is liable to be rejected.

§ve
Y

Authorized Signatory:

Place: Name & Designation:




Annexure G-- Un-priced Indicative Commercial Bid
(to be submitted in separate sealed cover)

Commercial Offer: The commercial offer shall be submitted in terms of percentage to the
value of hardware.

Offer Reference No:

To

The Deputy General Manager Union Bank of India
Regional Office Jaipur

Kisan Bhawan, Lalkothi

Tonk Road, Jaipur - 302015.

Sir,

Response to RFP Ref: ROJP RCC/ROJP/034a/2022-23 dated 19-05-2022

%\\\

With reference to the above RFP, we have examined, understood al
terms and conditions.

We are hereby offeringarateof % of the Total &

applicable. - - ,
4 g,
¢ \

AMC rates will be non- negotlable for the contract per\;w and:;\:
This includes changes in taxes or similar govern gnt decisioh

\\\\ % "= Authorized Signatory:

Place: Name & Designation & mail id
Date:
— Business Address:
Note: \%\\ '
The Commercial Offg\\§ *gwen in the above format only.

‘\?\% \ _mentioned in the Commercial Offer.
¢ line items in the commercial bids mandatory to quote. Non-quoting of
it in disqualification of the bid. In case of any discrepancy, unit prices quoted
e Epps red for computation of TCO.

1 w§rth conditions will be rejected.
jonsible for meeting all statutory requirements.

%&iﬁay any Labour charges for transportatlon installation of hardware, items separately. All

There should be n
Please note that
any of the items

in ﬁgures wﬁ “

payable by the Bank at actual on date of invoicing.

TCO must be quoted in WORDS AND FIGURES.

In case of any discrepancy in calculation, price quoted in words will be considered for computation of
TCO.

If the cost for any line item is indicated as zero then lt will be assumed by the Bank that the said item
is provided to the Bank without any cost.




Annexure H- Know Your Employee (KYE)

(To be submitted by all bidders on their letter head)

To

~ The Deputy General Manager
Union Bank of India

Regional Office Jaipur

Kisan Bhawan, Lalkothi

Tonk Road, Jaipur - 302015.

UNDERTAKING \\\\\
1. We (name of the company) hereby* ‘r hat all the

resource (both on-site and off-site) deployed/to be deploy&@«\@ i
(Name of the RFP) have undergone K*K@ w Your Employee)
process and requisite checks have been performed.prior ployment of said
employees as per our policy. y
2. We further undertake and agree to save defenq@”“
the Bank against all loss, cost, damages, claim

i

ep harmless and indemnified
ies expenses, legal liability
. of the employee deployed by

o

us to the Bank.
3. We further agree to submit the r
screening, Background verification
certificate, ID card copy, EducQ\'
officials in Bank premises for,

ort, “police verification report, character
ogument, etc) to Bank before deploying
(Name of the RFP).”

Signature of Competent A rit h company seal

Name of Competent Authority .
%

of Authorized Representative
Sighature:of Authorized Representative

Verified above signature
Signature of Competent Authority

Date




Annexure |- Confidentiality / Non-Disclosure Agreement

(To be submitted by all bidders on their letter head)

To

The Deputy General Manager
Union Bank of India

Regional Office Jaipur

Kisan Bhawan, Lalkothi

Tonk Road, Jaipur - 302015.

UNDERTAKING

ok
‘?t\t \\\\@nstructlons

terms and conditions against Conﬂdentlahty as cited below
1. Except to the extent as agreed herein, the Receiving Party agn\ne
keep as secret and confidential all Confidential Information of the Dis ,
or any member of their group disclosed under this Agreemet. In mat@@:almng conﬁdentlahty
here under the Receiving Party agrees and accepts that it shallsnot, e1ther on 1ts own account
or jointly with or for any other person, firm, company:
the written consent of the disclosing party:

1.1 disclose, transmit, reproduce or make available any
person firm, company or any other entity other than its d
employees, who need to know the same for the |
negotiating, advising in relation to or in fur
use the Confidential Information for any.pur

ictors, partners, advisers, agents or
pose of evaluating, preparing, considering,
siof-the purpose aforesaid; or

disclose, announce or otherwise publigi
Party or the existence of the
(existing or possible) betweeN\
prOJect/ass1gnment or

3 ex15tence of its association with the Dlsclosmg
h the Disclosing Party or any other arrangement
isclosing party, its clients or itself in connection with any

&egree of care in safeguarding such Confidential Information as it

2.1 use at leest '
s idential information of like importance and such degree of care shall be

uses for its.o

) zed access by any third party;
cess to such Confidential Information to those of its (including its Affiliates")
ors, partners, advisers, agents or employees who are directly involved in the
leration/evaluation of the Confidential Information and bind each of its directors,
partners, advisers, agents or employees so involved to protect the Confidential Information in
the manner prescribed in this Agreement; and
2.3 upon discovery of any disclosure or suspected disclosure of Confidential Information, to
take reasonable effort to as per the circumstances, to inform the Disclosing Party of such
disclosure in writing and immediately return to the Disclosing Party all such Information, in
whatsoever form, including any and all copies thereof.
3. Permitted disclosure:
The provisions shall not restrict any disclosure required by law or by any court of competent
jurisdiction, the rules and regulations of any recognized stock exchange or any enquir =
investigation by any governmental, official or regulatory body which is lawfully entitlet
require any such disclosure provided that, so far as it is lawful and practical to do so pr




such disclosure, the Receiving Party shall promptly notify the other party of such requirement
with a view to providing the opportunity for the Provider to contest such disclosure or otherwise
to agree the timing and content of such disclosure.
4. Review of Contract and performance

Bank shall have the right of periodical /yearly review of the performance of the successful
bidder with regard to upgradation of processors, memory and storage space and maintenance
support under the contract which would be basis of continuation or termination of the same.
Bank shall also have the right to review, either itself or through another agency as it may deem
fit, the financial and operating performance of the bidder in order to assess the ability of the
bidder to continue to meet its outsourcing/contractual obligations.

5. Proprietary Rights:

The entire work product mentioned in this RFP shall be the sole and exclusive property of the
Bank. The successful bidder hereby-irrevocably grants, assigns, transfers to the Ban& al

title and interest of any kind, in and to the work product produced under RFE
information processed, stored, or transmitted by successful Bidder belon
Bidder does not acquire implicit access rights to the information or rlgh
lnformatlon The Bldder understands that cwﬂ crlmlnal or admlmstrati\l‘ |

idere itive by the
bank must be protected by the successful Bidder from unauthorized»d S modification or
access. The bank’s decision will be final. i
The successful bidder will ensure strict compliance of all la §, insurance, minimum
wages to the staff employed /deployed /engaged for the kiassigned and the Bank will not
be l1able for any such persons/personnel of successful bidder nd shall not be liable for any

action/inaction. There shall be no employer employeek\,relak nship whatsoever between the
bank and the successful bidder /their employe and the'Bidder or his employees, staff agents

made by any of the authorities on ban

in i ~of the conduct/actions taken by the
bidder/their employees/labourers, the Bank wi

e entitled to recover the said amounts from
ice guarantee and also take appropriate action
against said persons of bidder/bidder for t misconduct, if any.

Name of Compeg\&@
Company / Org\\\\mza ,)

4\ gan of Authorized Representative
Slgna\\w of Authorized Representative

Verified above signature
Signature of Competent Authority

Date




Annexure J-Format for Quarterly PM

Name of Branch: Branch Code: Date of Visit:
Computer Latest
Hardware | Company | 0S/RAM/HDD | A€t 107 1 \orking | Antivirus | RCC
SNo - Serial Definition | Software
& / Make details b (Yes/No) iod

Peripherals Number Date Copie
(Yes/No)

N\

W
Signature of Branch é\& /Office:







